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! Read this first — Zelle is like handing over cash

Money sent with Zelle moves between bank accounts in minutes and usually cannot be

undone. And here's the part that catches people: if a scammer tricks you into sending it

yourself, your bank generally does NOT have to give it back — because you

authorized it. So only ever Zelle people you personally know and trust. Treat it exactly

like handing someone cash.

Zelle, used safely
Zelle lives right inside your bank's app and sends money to friends and family

almost instantly. It's wonderfully convenient for the people you trust — and a

favorite tool of scammers for exactly that reason. This guide helps you use it well.

I'm Bill, from Bill's Home Tech here in Portage County, Ohio. Zelle is genuinely handy for

paying back a friend or sending money to family. The key is understanding one thing most

folks don't: what your bank will and won't get back for you.

We'll cover enrolling through your own bank, the limits your bank sets, and — most

importantly — the clear line between a mistake the bank must fix and a scam it may not.

Knowing that line keeps your money safe.

★ Not sure how to find Zelle in your bank app?

Every bank tucks it in a slightly different spot. Call or text me at (330) 200-8042 and I'll

help you find it and set it up safely.
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The whole guide, on one page
The essentials, if you remember nothing else.

❑ Zelle lives inside your bank's own app — the separate Zelle app shut down in 2025.

❑ Payments are nearly instant and generally can't be reversed.

❑ Each bank sets its own daily and weekly limits — there's no single Zelle number.

❑ If someone steals into your account and sends money, your bank must look into it.

❑ If YOU are tricked into sending it, the bank usually won't refund it — so be careful.

❑ Only Zelle people you personally know. Never to pay a stranger, a 'prize,' or a 'bank

agent.'

✔ The golden rule

Zelle is for people you'd hand cash to in person. If you wouldn't hand them a stack of

twenties, don't Zelle them.
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What Zelle actually is
A simple picture clears up most of the confusion.

Zelle is a service, built by the big banks, that moves money directly from your bank account to

someone else's — usually within minutes. You don't load it with money like some apps; it pulls

straight from your checking account and deposits straight into theirs.

Importantly, you use Zelle from inside your own bank's app or website. There used to be a

separate Zelle app, but it was shut down in 2025, so now you'll find Zelle as a feature within

your bank's app — look for 'Send money with Zelle' or similar.

✔ No separate app anymore

If you have the old standalone Zelle app, it no longer works. Open your bank's own app

instead and find Zelle inside it. That's the only way to use it now.
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Enrolling through your bank
Setting up is quick because your bank already knows you.

• Open your bank's official app (or log in to its website) — the one you already use.

• Look for 'Zelle,' 'Send Money with Zelle,' or a 'Transfers/Payments' menu.

• Enroll by confirming an email address or U.S. mobile number where people can send you

money.

• That's it — you're ready to send to, and receive from, other enrolled people.

Because it's part of your bank, there's nothing extra to download and no new company to trust

— it's your bank moving your money. If you can't find Zelle in your bank's app, your bank may

use a different name for it or offer it on its website; a quick call to the bank (using the number

on your card) sorts it out.

★ I'll help you find it

Banks hide Zelle in different menus. If you can't spot it, call me at (330) 200-8042 and

we'll locate it together — it's almost always there.
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Your limits — set by your bank
Here's a point that confuses nearly everyone.

There is no single, universal Zelle limit. Each bank decides how much its customers can send

per day and per week or month, and those amounts vary a lot from bank to bank. So the right

answer to 'how much can I send?' is always 'whatever my bank allows.'

To find yours, look in your bank's app where Zelle lives, or call your bank. Don't trust a

number you read online as applying to you — it's your bank's rule that counts. If you need to

send more than your limit for a legitimate reason, your bank can tell you the options.

✔ Ask your bank, not the internet

Your Zelle limit is whatever your specific bank sets. The only reliable source is your

bank's app or a call to your bank. Any general figure online may not match yours.



SENDING MONEY BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 7 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Sending money safely
Quick and simple — with the one habit that prevents disaster.

• In your bank app, open Zelle and choose or enter the recipient.

• Enter their email or U.S. mobile number — and check it carefully.

• Enter the amount and review it.

• Confirm — the money moves in minutes and generally can't be called back.

Because it's instant and irreversible, confirming the recipient is everything. A mistyped

number or email can send your money to a stranger with little hope of recovery. For someone

new, send a small amount first and confirm they received it before sending more.

! Once it's sent, it's usually gone

Unlike a check you can stop or a credit card charge you can dispute, a Zelle payment

clears almost instantly and typically can't be reversed. That's why we check twice

before sending once.
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The most important page: what the bank will get back
This one distinction decides whether you're protected. Read it twice.

Unauthorized — the bank must investigate

If someone breaks into your account and sends money WITHOUT your permission — you

didn't do it and didn't approve it — that's an unauthorized transfer. Federal rules require your

bank to investigate and, for genuine unauthorized transfers you report promptly, make it right.

Authorized — you may be on your own

If YOU send the money, even because a scammer tricked or pressured you into it, that counts

as an authorized payment — and banks generally are NOT required to refund it. 'I was fooled'

usually doesn't qualify as unauthorized. This is the gap scammers exploit, and why prevention

is everything.

! Scammers work to make YOU hit send

A thief would rather trick you into sending money yourself than break in, precisely

because a payment you authorized is so hard to get back. Any pressure to Zelle

someone 'right now' is the alarm bell.
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The Zelle scams to recognize
Nearly every Zelle scam is a version of 'get you to send it yourself.' Learn the

shapes and they fall apart.

• The fake 'bank fraud department': a caller or text claims there's fraud on your account

and tells you to 'Zelle the money to yourself' to protect it. It really sends it to them. Banks

never do this.

• Marketplace and deposit scams: paying a stranger for an item, a pet, an apartment, or

concert tickets by Zelle. Once sent, it's gone.

• Overpayment: a 'buyer' sends too much and asks you to Zelle back the difference.

• Prize and utility scams: 'pay a fee by Zelle to claim your winnings' or 'avoid shutoff.'

Always a theft.

! Your bank will NEVER tell you to Zelle yourself

This is the biggest Zelle scam going. No real bank asks you to send money to yourself

(or anyone) to 'stop fraud.' If someone says that, hang up and call your bank using the

number on the back of your card.
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If you've been scammed
Move fast — a slim chance beats none — and know what's realistic.

The moment you realize, call your bank using the number on your card and report it. If the

payment is somehow still pending, they may be able to stop it. Some banks, under a limited

program, now reimburse certain impersonation scams — so always report and ask; you might

be covered even though authorized scam payments usually aren't.

Also report the scam to the FTC at reportfraud.ftc.gov and keep a written record of everything

— names, numbers, times, and what was said. We walk through the full first-hour steps in its

own guide.

★ Scammed by a Zelle trick? Call me

Act fast and don't be embarrassed — these scams fool sharp people every day. I'll help

you report it to your bank and the FTC and document it properly. Call (330) 200-8042.
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Two ways people come to this — and both are fine
Some folks use Zelle constantly to split costs with family; others only turn to it now

and then. The safety rules are the same, with a different emphasis.

If you use it often with family

Your main risk is a mistyped recipient or getting complacent.

• Save your regular people as contacts so you don't mistype a number.

• Still confirm the recipient on bigger amounts.

• Keep your bank app locked and your bank's real phone number handy.

If you use it rarely

Your main risk is a scammer catching you off guard with a 'first-time' payment.

• Remember: Zelle only for people you personally know.

• Never Zelle to claim a prize, fix an account, or at a caller's instruction.

• When unsure, don't send — call the person or your bank first.

★ Either way, I'll help you use it wisely

Whether Zelle is a daily habit or a once-in-a-while tool, I'll make sure you know the one

line that keeps your money safe. Call (330) 200-8042.
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Receiving money by Zelle
Getting paid is simple — it lands right in your checking account.

When someone sends you money by Zelle, it goes straight into your bank account, usually

within minutes, as long as you're enrolled with the email or phone number they used. There's

no balance to move and no cashing out — it's simply in your account.

If someone says they'll pay you by Zelle but you get a message asking you to 'upgrade to a

business account' or pay a fee to receive it, stop — that's a scam. Real Zelle money arrives in

your account with no hoops and no fees.

! No fee to receive real Zelle money

A genuine Zelle payment just appears in your bank account. Any message demanding

you pay or 'upgrade' to receive money is a scam built around a fake payment that

never existed.
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How Zelle differs from the other apps
A key difference shapes when to use which.

Zelle moves money bank-to-bank with no holding balance and no purchase protection at all.

It's the closest thing to electronic cash — which makes it great for trusted people and terrible

for buying from strangers. PayPal, by contrast, offers buyer protection on Goods and Services

purchases.

So the rule of thumb is clear: Zelle for paying people you know; PayPal (Goods and Services)

or a credit card when you're buying from someone you don't. Using the right tool for each job

is most of staying safe.

✔ Never Zelle a stranger for a purchase

Because Zelle has zero buyer protection and can't be reversed, it's the worst possible

way to pay a stranger for something. For that, always use a method that can be

disputed.
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Keeping your bank app — and Zelle — secure
Since Zelle lives in your bank app, protecting that app protects your money.

❑ Use a strong, unique password for your bank, and turn on two-step verification.

❑ Lock your phone with Face ID or a passcode; set any app lock your bank offers.

❑ Keep your bank's real phone number (from your card) saved in your phone.

❑ Turn on alerts for money sent, so you'd spot anything unexpected.

❑ Never log in through a link in an email or text — open your bank app directly.

★ A bank-app security check

I'm glad to go through your bank app's security with you — password, two-step, alerts,

and where Zelle lives. Fifteen minutes for real peace of mind. Call (330) 200-8042.
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Common mistakes with Zelle
Avoid these and Zelle stays safe and handy.

• Zelling a stranger for a purchase, a deposit, or a 'deal' — no protection, no reversal.

• Following a 'bank' caller's instructions to send money to 'protect' your account.

• Mistyping the recipient and sending to the wrong person.

• Assuming a general online limit applies to you instead of checking your bank.

• Paying a 'fee' to receive money — real Zelle money arrives free.

! The one that empties accounts

The fake 'bank fraud department' telling you to Zelle money to 'keep it safe' is the

costliest Zelle scam. Your bank will never ask that. Hang up and call the number on

your card.
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Helping a parent use Zelle safely
Zelle is a frequent target for scams aimed at older folks, so a little coaching goes a

long way.

Set it up with them in their own bank app, save their trusted recipients as contacts, and turn

on alerts. Then spend the real time on the one rule that protects them: Zelle only to people

they personally know, and never at the instruction of a caller, a text, or anyone claiming to be

the bank.

Write it on a card by the phone: 'My bank will NEVER tell me to send money to myself or

anyone. If someone says that, hang up and call Bill or the bank.' That single note has saved

many people a fortune.

★ I coach relatives gently

Teaching a parent to use Zelle without fear — and with a firm grip on the one scam that

matters — is exactly my kind of visit. Call (330) 200-8042.
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Learning to say a calm 'no'
The best Zelle safety skill is a comfortable refusal.

Scammers rely on urgency and authority — a scary problem, a deadline, an official-sounding

voice. The antidote is simply slowing down. You are always allowed to hang up, to say 'I'll call

my bank back myself,' and to take an hour. No legitimate person or business loses anything if

you pause.

If a request to send money makes your stomach tighten, that feeling is worth trusting. Put the

phone down and call someone you trust — your bank, a family member, or me — before you

send a cent.

✔ Urgency is the tell

Real life rarely requires you to move money in the next five minutes. Pressure to hurry

is the clearest sign of a scam — and your cue to stop.
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A note on the changing rules
The question of who pays for scam losses is actively being argued — here's the

honest state of things.

There has been a lot of public pressure, lawsuits, and some voluntary steps pushing banks to

reimburse more scam victims, and a limited program does reimburse certain impersonation

scams at banks in the Zelle network. But this is narrow and still in flux, and you shouldn't

count on being made whole if you're tricked into sending money.

The practical takeaway hasn't changed: report every scam to your bank and ask — you might

be covered — but protect yourself as though you won't be. Prevention remains far more

reliable than any reimbursement.

✔ Hope for coverage, plan as if there's none

Always report and ask about reimbursement; the rules are improving. But build your

habits around the assumption that an authorized payment won't come back — because

usually it doesn't.
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A simple, safe Zelle routine
Do it the same calm way each time and scams can't get a foothold.

❑ Only Zelle people I personally know.

❑ Confirm the recipient's number or email before sending.

❑ Never send at the instruction of a caller or a text.

❑ Never pay a stranger for goods, deposits, or prizes.

❑ If pressured or unsure, hang up and call my bank or a trusted person.

★ Want a card for the fridge?

I'll write you a simple Zelle-safety card to keep by the phone, in plain words, so the

rules are right there when a slick caller tries something. Call (330) 200-8042.
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Your Zelle safety checklist
The whole guide, boiled down.

❑ I use Zelle inside my bank's app (the old app is gone).

❑ I know my limits come from my bank, not a general online number.

❑ I only send to people I personally know.

❑ I confirm the recipient before sending; it can't be reversed.

❑ I know my bank will never tell me to Zelle money to 'protect' it.

❑ If scammed, I call my bank right away and report to the FTC.

✔ Trusted people only

Keep Zelle to the folks you'd hand cash to, refuse every 'urgent' request, and it's a

safe, speedy way to pay the people in your life.
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Common Questions
The Zelle questions I hear most, answered plainly.

Q: Where is Zelle — do I need the Zelle app?

No. The standalone Zelle app shut down in 2025. You use Zelle inside your own bank's app

or website — look for 'Send money with Zelle' or a Transfers/Payments menu.

Q: How much can I send?

Whatever your bank allows — each bank sets its own daily and weekly limits, and there's no

single Zelle number. Check your bank's app or call your bank to learn yours.

Q: If I get scammed, will my bank refund me?

Usually not, if you sent the money yourself — that counts as authorized. Banks must

investigate truly unauthorized transfers (someone else accessing your account), but 'I was

tricked' generally doesn't qualify. Report it anyway and ask; some impersonation scams are

now reimbursed.

Q: Is it safe to buy things with Zelle?

No — Zelle has no buyer protection and can't be reversed. Never use it to pay a stranger for

goods, a deposit, or a deal. Use PayPal Goods and Services or a credit card for that.

Q: Someone from 'my bank' says to Zelle money to myself to stop fraud — real?

No — that's the top Zelle scam. Your bank will NEVER tell you to send money to yourself or

anyone. Hang up and call the number on the back of your card.

★ Still have a Zelle question?

Call or text me at (330) 200-8042. I'll explain it plainly — and I'll never tell you to send

money anywhere, because that's what a scammer would do.
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The quick recap
Zelle safety in one glance.

❑ Use Zelle inside your bank's app.

❑ It's instant and can't be undone — like cash.

❑ Limits come from your bank; ask them.

❑ Only send to people you personally know.

❑ Your bank will never tell you to Zelle to 'protect' your money.

❑ No buyer protection — never pay a stranger.

❑ Scammed? Call your bank now and report to the FTC.

✔ Cash rules apply

Think 'would I hand this person cash?' If yes, Zelle away. If there's any doubt or any

pressure, don't.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made using Zelle safely in your bank app feel a little less daunting and a lot

more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a bank, a lawyer, or a

financial advisor — for disputes, taxes, or legal questions I'll help you reach the right people

and prepare what you need.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 29 of 29


