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What's Inside
Everything in this guide, with page numbers. Skip to whichever chapter answers your
question right now.
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SUMMARY

The 60-Second Version
In a hurry? Here's the whole thing on one page. Your phone bill is a base charge for the

line, maybe long-distance charges, and then a stack of taxes and fees with names like the

federal universal service fee and the 911 fee. A traditional copper landline is often one of

the pricier ways to have a phone once you add it all up. When you shop a replacement,

compare the all-in monthly total — not the headline price — and watch for promos that

jump after a year.

• The base line charge is the rent on your phone line; it's usually the biggest piece.
• Taxes and fees (universal service, 911, and others) add a few dollars every month.
• Copper landlines tend to be the priciest, and the price often creeps up over time.
• A buy-once internet phone can drop your monthly cost to just taxes and fees.
• Low-income households may qualify for the Lifeline discount — free to those who qualify.

GOOD TO KNOW

Before you shop anything, dig out last month's bill and find the true total with taxes included.
That real number — not the advertised one — is what every option should be compared
against.

1. Why Your Bill Is So Confusing
It's not just you — it's designed that way.

Let me start by saying the quiet part out loud: phone bills are confusing on purpose, or near

enough. They're full of charges with official-sounding names, split across sections, with the

real total buried at the bottom. If you've ever squinted at yours and given up, you're in good

company — I've had a lot of people hand me a bill and say, “I have no idea what I'm paying

for.”

The good news is that once someone walks you through it, a phone bill is actually pretty

simple. There are only a handful of kinds of charges, and most bills have the same ones.

By the end of this guide you'll be able to pick up your bill, find the real total, and know

exactly what each line is and whether you can do anything about it.

And here's the part worth sticking around for: once you can read the bill, you can see

where the money's going — and often find that switching your phone could save you real

money every month. That's the whole point of understanding it.
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GOOD TO KNOW

I won't print dollar figures in this guide, because prices change constantly and anything I
printed would be stale by next season. I'll describe costs in plain words and show you how
to find the real current numbers for your own situation.

2. The Base Line Charge
The rent on your phone line.

The biggest single piece of most phone bills is the base charge for the line itself —

sometimes called the monthly service charge or the local line charge. Think of it as the rent

you pay to have a working phone line at all, before you've made a single call. On a

traditional landline, this is usually the largest number on the bill.

What you get for it is a dial tone, the ability to make and receive local calls, and usually the

basics like being listed in directory service. Everything else — long distance, extra

features, taxes — stacks on top of this base. So when you compare phone options, this

base charge is the heart of the comparison.

GOOD TO KNOW

On the newer internet and cellular phones, the base charge works differently. A buy-once
internet adapter has almost no monthly base charge after you buy it, and a cellular base is
usually one flat monthly amount with the taxes often folded in. That difference is where a lot
of the savings live.

3. The Subscriber Line Charge
A small fixed fee the FCC allows.

On many traditional phone bills you'll find a line called the subscriber line charge, or

something close to it. This one trips people up because it sounds like a government tax,

but it isn't. It's a charge the Federal Communications Commission allows the local phone

company to bill you, to help cover the cost of the line running to your home.

The FCC caps how much it can be, so it's a modest, fixed amount each month. The

important thing to understand is that it's part of what the phone company charges you —

not a tax collected for the government — even though it's listed separately. On the newer

phone services, you usually won't see this charge at all, which is one reason their bills look

simpler.
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WATCH OUT

Don't assume every official-sounding line on your bill is a required government tax. Some,
like this one, are the phone company's own charges dressed up in formal language.
Knowing the difference helps you judge whether another provider would really be cheaper.

4. The Federal Universal Service Fee
What it funds, and why it's on your bill.

One line you'll almost certainly see is the federal universal service fee — sometimes called

the universal connectivity fee. Here's what it is in plain terms: every phone company has to

pay into a national fund that helps bring phone and internet service to rural areas,

low-income households, schools, libraries, and rural health clinics. Many companies pass

their share of that cost along to you as this line.

The FCC doesn't require the company to pass it to customers, but they're allowed to, and

most do. The amount changes from time to time because it's set as a percentage that gets

adjusted. It's usually a modest few dollars, but it's one of the fees that makes a “cheap”

phone plan cost more than the headline suggested.

GOOD TO KNOW

Because this fee is set as a percentage of certain charges, a plan with a lower base cost
often carries a smaller universal service fee too. It's one more reason the all-in total matters
more than any single line.

5. The 911 Fee
The one that funds emergency dispatch.

Another line you'll see is the 911 fee, sometimes written as the emergency services fee.

This one does go to the government — specifically, your local government, which uses it to

fund the 911 emergency call system and the dispatch centers that answer when you call

for help. The phone company just collects it on your bill and passes it along.

It's usually a small, fixed amount per line each month, and it's one of the few charges that's

genuinely the same no matter which phone company you use, because it's set by your

local government, not the carrier. You'll pay a 911 fee on a copper landline, a cable phone,

and most internet phones alike — it's the price of keeping emergency dispatch running.
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GOOD TO KNOW

Because the 911 fee funds the service that could one day save your life, it's the one charge
I'd never begrudge. It's also a good reminder that your phone's real job is reaching help
when it matters — which is why the outage and 911 planning in my other guides is worth
doing.

6. The Federal Excise Tax and State Taxes
The real taxes on the bill.

Then there are the actual taxes. There's a small federal excise tax that applies to most of

the charges on a local phone bill — it's a real tax, a few cents on the dollar, that's been

around a very long time. On top of that, your state and sometimes your local government

add their own sales or utility taxes, just as they do on other things you buy.

These taxes are generally unavoidable no matter which phone service you choose, though

the total can shift a little depending on how a service is classified. The point isn't to fight the

taxes — it's to notice that they're part of the real cost, so the all-in total on one option can

be compared fairly against another.

TIP

When a salesperson quotes you a monthly price, ask plainly: “Is that before or after taxes
and fees?” The honest all-in number is often a few dollars higher than the one on the flyer,
and that's the number you actually pay.

7. Other Fees That Sneak In
The odds and ends at the bottom.

Beyond the big ones, bills often carry a few smaller charges that are easy to overlook.

There might be a relay service surcharge, which funds phone services for people with

hearing or speech difficulties. There might be a number portability charge, left over from

the cost of letting people keep their numbers when they switch companies. And there are

sometimes line-item fees the company simply chooses to add.

• Relay service surcharge — funds phone access for the hard of hearing.
• Number portability charge — a small, time-limited recovery fee.
• Regulatory or administrative fees — the company's own add-ons.
• Late fees or paper-bill fees — avoidable with autopay or paperless billing.
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None of these are usually large on their own, but together they're often why a bill that was

“supposed” to be one amount shows up as noticeably more. Reading them once tells you

which are truly required and which, like a paper-bill fee, you might be able to drop.

TIP

A paper-bill fee or a non-autopay fee is money you can often save with one phone call, by
switching to paperless billing or automatic payment. Small, but it's your money — worth
asking about.

8. Why Copper Is Often the Priciest
The honest math behind the old line.

Here's something a lot of folks are surprised to learn: the old copper landline is often one of

the more expensive ways to have a phone, once you add up everything. The base charge

tends to be high, long distance can cost extra, and the stack of taxes and fees piles on top.

Many people are paying a fair bit each month for a phone they barely use for more than a

few calls.

Part of the reason is that the phone companies are winding copper down. They're not

investing in it, and the cost of maintaining those old lines gets spread across fewer and

fewer customers, so the price tends to drift upward over time rather than down. It's not

unusual for someone to realize they're paying more now than they were a few years ago

for the exact same service.

GOOD TO KNOW

Copper does buy you one real thing the others don't: it works in a power outage on its own.
That's worth something, and for some folks it's worth the premium. Just make the choice
knowing what you're paying for it.

9. The Headline Price Trap
Why the advertised number isn't the real one.

Every phone and internet company advertises a headline price — the big number on the

flyer or the website. And almost every time, the real amount that lands on your bill is

higher, once the taxes, the fees, and any equipment charges are added. That gap is

exactly what makes comparing options so tricky, and it's where people get caught.
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The only fair way to compare is all-in: the total you'll actually pay each month, taxes and

fees included, after any introductory discount ends. One service with a higher headline

price can easily end up cheaper all-in than a rival with a tempting low starting number.

Don't let the big print make the decision — the fine print is where the truth is.

WATCH OUT

If a deal is advertised with an asterisk and a lot of fine print, the fine print almost always
makes it cost more than the headline. Read it, or ask them to tell you the exact all-in total —
and get that number in writing if you can.

10. The Promo Price That Jumps
Great for a year — then watch out.

This is the one I most want to warn you about, because it catches so many people. Cable

and internet companies love to sell a service at a low promotional price for the first year,

and then the price climbs — sometimes a lot — when the promo ends. The phone, bundled

in with internet and TV, is often part of this.

The sign-up feels like a bargain, and for twelve months it is. Then a bill arrives that's

noticeably higher, and folks are left wondering what changed. Nothing changed except the

calendar — the introductory deal simply expired. If you don't plan for it, that jump can wipe

out the savings you thought you were getting.

1 Before you sign up, ask exactly what the price becomes after the promo ends.
2 Write down the date the promo expires and put it on your calendar.
3 When that date nears, call and ask for a renewed rate — they often have one.
4 If they won't budge, that's your cue to compare other options again.

WATCH OUT

A promo price is a real saving only if you plan for the day it ends. Mark that date now. A
reminder on the calendar is the difference between renegotiating on your terms and being
surprised by a bigger bill.
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11. The Savings From a Buy-Once Internet Phone
Where the monthly cost nearly disappears.

Now the happier side of the ledger. One of the biggest savings available is a buy-once

internet phone adapter — Ooma is the one most of my customers end up with. You pay

once for the little box, and after that, basic calling within the U.S. is free; you only owe the

taxes and fees, which come to a few dollars a month.

Compared to a copper landline, that's often a dramatic difference. Instead of a hefty base

charge plus everything on top, your monthly phone cost shrinks to just the small required

fees. Over a year or two, the one-time cost of the adapter pays for itself, and from there

you're saving month after month. For a lot of households, this is the single biggest phone

saving on the table.

GOOD TO KNOW

The trade-off is that an internet phone needs power and internet, so it goes quiet in an
outage unless you add a battery. If you want the savings and the outage coverage, a model
with cellular backup built in gives you both — ask about those.

12. The Flat Cost of a Cellular Base
Simple, predictable, and often a saving too.

The other option that often saves money is a cellular home base — a little box that runs on

the cell network, with your normal phones plugged into it. These are usually sold as one flat

monthly amount, often with the taxes and fees folded right in, so the price you're quoted is

close to the price you pay. No promo games, no surprise jumps.

For someone who doesn't have home internet, or whose internet is spotty, this is frequently

both the simplest and the cheaper choice compared to keeping a copper line. There's no

equipment to buy outright, no technician visit, and the bill is predictable from month to

month. Verizon, T-Mobile, and independent companies all offer these — worth comparing

a couple of them.

TIP

When you compare cellular bases, ask whether the quoted price is all-in with taxes, and
whether the number can go up after any first-year deal. A flat, all-in, no-promo price is the
kind that's easy to budget around.
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13. The Lifeline Program
Real help for low-income households.

If money is tight, there's a program worth knowing about called Lifeline. It's a federal

benefit that gives a monthly discount on phone or internet service to households with low

income, and it's a genuine help — not a gimmick. The discount comes off your bill each

month, and for a basic phone it can cover a good chunk of the cost.

You generally qualify one of two ways: if your household income is at or below a set level

tied to the federal poverty guidelines, or if you take part in certain assistance programs like

SNAP, Medicaid, or Supplemental Security Income. The benefit is limited to one per

household, and you apply either through a participating provider, online, or by mail, proving

your eligibility once.

GOOD TO KNOW

The income limits and qualifying programs can change and vary a little by state, so confirm
the current rules before you count on it. A participating phone provider can help you apply,
and I'm glad to help you find out whether you qualify.

14. Features You Pay For but Never Use
The quiet drain on a bill.

One of the easiest places to save is the list of features you're paying for and never touch.

Over the years, phone companies have added all sorts of extras — three-way calling, a

second line, fancy call-forwarding packages, a premium voicemail tier — and many people

are quietly paying for a bundle of them without using a single one.

Pull out your bill and look for a “features” or “calling plan” section. If you see things you

don't recognize or never use, those are candidates to drop. Call waiting, caller ID, and

voicemail are usually worth keeping; the exotic extras usually aren't. Trimming them

doesn't change your day-to-day at all, but it can shave a few dollars off every month.

GOOD TO KNOW

Long distance is the classic example. Many people still pay for a long-distance calling plan
they barely use, when a modern phone service often includes nationwide calling for free.
Check whether you're paying extra for something you'd now get bundled in.
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15. Taxes You Can't Avoid, Fees You Can
Knowing the difference saves wasted effort.

It helps to sort the charges into two mental buckets: the ones you truly can't avoid, and the

ones you might be able to. Fighting the first bucket is wasted effort; trimming the second is

where the real savings hide. Knowing which is which keeps you from either overpaying or

banging your head against a wall.

The genuinely unavoidable ones are the real taxes and the 911 fee — those follow you to

almost any phone service. The universal service fee usually does too, though its size

varies. The avoidable ones are things like unused features, long-distance plans you don't

need, paper-bill fees, and the premium of a full-price copper line you could replace with

something cheaper. That second bucket is your opportunity.

GOOD TO KNOW

When someone promises to get your taxes and the 911 fee removed, be skeptical — those
aren't really the company's to waive. The honest savings come from the base charge, the
features, and the choice of service, not from the government lines.

16. Why Prices Keep Creeping Up
The slow drift nobody announces.

Have you noticed your phone bill is higher than it was a few years ago, without you adding

anything? You're not imagining it. Prices on traditional phone service tend to drift upward

quietly — a small increase here, a new fee there, a promo that expired without fanfare —

until one day the total is noticeably more than you remember agreeing to.

Nobody calls to announce these increases; they just show up on the bill. That's exactly why

it pays to actually read the thing once a year and compare it against what else is out there.

A bill you haven't looked at in five years is almost certainly higher than it needs to be,

simply from this slow, unannounced creep.

TIP

Pick a month — maybe when you do your taxes, or around a birthday — to give your phone
bill a once-over every year. A yearly check catches the creep before it's grown into real
money.
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17. Negotiating With Your Provider
You have more leverage than you think.

Here's something a lot of folks don't realize: the price on your bill isn't always fixed. Phone

and cable companies would much rather keep you than lose you, so a polite call asking for

a better rate — especially when a promo has expired — often gets results. It costs nothing

to ask, and the worst they can say is no.

1 Call and say plainly that your bill has gone up and you're considering other options.
2 Ask if there's a current promotion or loyalty rate you can move to.
3 Mention a specific competitor's price if you've looked one up — it helps.
4 If the first person can't help, politely ask for the retention or loyalty department.
5 Get any new rate and its end date in writing or by email.
You'd be surprised how often this simple call knocks something off the bill. And if they

won't budge at all, that's useful information too — it tells you it's time to compare the other

options seriously, armed with your real all-in total.

GOOD TO KNOW

Being willing to actually switch is your best bargaining chip. The more you understand your
alternatives, the more confident — and effective — that negotiating call becomes.

18. Autopay, Paperless, and Small Savings
The little discounts worth grabbing.

Not every saving is dramatic, and that's fine — the small ones add up and they're usually

painless. Many providers knock a little off the bill, or waive a fee, if you switch to automatic

payment and paperless billing. It's a small amount each month, but it's free money for a

change you barely notice.

The flip side is worth watching too: some companies now charge a fee for a paper bill or for

not being on autopay. If you see one of those on your statement, it's a charge you can

often make disappear with one phone call or a quick change to your account settings

online.
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WATCH OUT

If you go on autopay, keep glancing at the bill anyway. The danger of autopay is that
increases slip through unnoticed because the money just leaves your account
automatically. Convenience is good; blind convenience isn't.

19. Downsizing to What You Actually Need
Right-sizing the phone to your real life.

A lot of phone bills are sized for a life people no longer live. Maybe you once needed a

long-distance plan to call family far away, a second line for a home business, or every

calling feature under the sun. If those days have passed, your phone plan may not have

kept up — and you're paying for capacity you don't use.

Take an honest look at how you actually use the phone now. If it's mostly a handful of calls

to family, the doctor, and a few friends, you likely need far less than you're paying for.

Right-sizing the phone to your real life — not the life of ten years ago — is one of the

simplest ways to cut the bill without giving up anything you'd miss.

GOOD TO KNOW

This is different from going without. It's about matching what you pay to what you use. A
modern phone service that includes nationwide calling for free, for instance, might cover
everything you do for less than your old plan's long-distance charges alone.

20. The Hidden Cost of Each Option
What's not on the monthly bill.

When you compare options on price, remember that the monthly bill isn't the whole story.

Each option carries a few costs that don't show up as a line item but are real all the same.

Factoring them in keeps the comparison honest and saves you from a surprise later.

• A buy-once internet phone has an upfront adapter cost before the monthly savings.
• Any internet phone needs a battery backup to work in an outage — a one-time buy.
• A cellular base needs decent cell signal, which might mean a booster.
• A bundle's phone price can jump if you ever drop the TV or internet part.
None of these should scare you off — they're usually modest and one-time. But a fair

comparison counts them, so you're weighing the true cost of each path, not just the

number that lands on the bill each month. That fuller picture is what lets you choose with
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your eyes open.

TIP

A one-time cost that unlocks a recurring monthly saving is usually worth it — it pays for itself
and then keeps paying you. Just be sure to count it, so the first bill after switching doesn't
catch you off guard.

21. How to Read Your Own Bill
A calm, step-by-step walk-through.

Let's put it all together with your actual bill in hand. Here's the order I'd go through it,

slowly, with a pen to circle things. By the end you'll know your real total and where every

dollar goes.

1 Find the grand total at the bottom — that's what you actually pay.
2 Circle the base line charge; it's usually the biggest single piece.
3 Mark any long-distance or per-call charges, and note how often you use them.
4 Separate the taxes and government fees (911, universal service) from the rest.
5 List any features — and flag ones you don't recognize or use.
Once you've done that, you have a clear picture: a base charge, some usage, some

required fees, and some features. That picture is exactly what you compare against any

new option. It takes ten minutes and it's the single most useful thing you can do before

shopping for a better deal.

TIP

Keep that marked-up bill somewhere safe. When you call another provider or sit down with
me, having your real current total written down makes the comparison honest and quick —
no guessing from memory.

22. Comparing Options Honestly
Real total against real total.

With your real current total in hand, comparing options becomes straightforward. The rule

is simple: compare all-in total against all-in total. For each option you're considering, work

out what you'd actually pay each month, taxes and fees included, after any promo ends —

and stack that against what you pay now.
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• Copper landline: your current all-in total, likely to creep up over time.
• Cable or internet-company phone: the after-promo all-in, not the sign-up deal.
• Buy-once internet adapter: the one-time cost, then just taxes and fees monthly.
• Cellular base: the flat monthly all-in, ideally with taxes folded in.
When you line them up this way, the cheaper choice usually becomes obvious — and it's

often not the one with the flashiest ad. Remember to factor in what each option costs you

in outage backup, too, since that's a real part of the picture even if it's not on the monthly

bill.

GOOD TO KNOW

Cheapest isn't always best. A slightly pricier option that works in an outage, or that you find
easier to use, can be worth the difference. Price is one factor; weigh it against what matters
to you.

23. What Switching Can Actually Save
The real-world payoff.

So what does all this add up to? For many households, switching from an old copper

landline to a buy-once internet phone or a flat cellular base means the monthly phone cost

drops from a sizable chunk to little more than the required fees. Over a year, that adds up

to a meaningful sum back in your pocket.

I won't pretend it's true for everyone — if you have a special low rate, or you lean hard on

the copper line's outage toughness, the math might favor staying put. But for a great many

people, especially those paying a full-price copper bill out of habit, switching is one of the

easier ways to cut a recurring household cost without giving anything up.

GOOD TO KNOW

The savings are recurring, which is what makes them worth the one-time effort. A change
you make once keeps paying you back every month, year after year. That's the kind of
saving worth an afternoon of attention.
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24. Beware the Too-Good Deal
Scams and pressure around phone savings.

Any time money and phones come together, the scammers aren't far behind. You might

get a call claiming to be from your phone company offering a “special discount” if you

confirm your account details, or a pushy door-to-door salesperson promising to slash your

bill if you sign right now. Treat both with caution.

A real discount doesn't require you to read your account number or your Social Security

number to a stranger who called you. And a real deal can always wait a day while you think

it over and check it against your own bill. Pressure to decide this instant is itself the

warning sign, not a sign of a bargain.

WATCH OUT

No legitimate phone company will ask you to pay with gift cards, or demand your Social
Security number over the phone to “keep a discount.” Hang up and call the number on your
actual bill if you want to check whether an offer is real.

25. Questions About Your Bill
Quick, plain answers.

What's the biggest charge on my bill? Usually the base line charge — the rent on the line

itself, before any calls or features.

Are the fees really required? The 911 fee and most taxes are. Some “fees” are the

company's own charges; another provider might not have them.

Will switching really save money? Often yes, especially off a full-price copper line — but

compare all-in totals to be sure for your case.

Is there help if money is tight? Yes — the Lifeline program gives a monthly discount to

qualifying low-income households.

GOOD TO KNOW

If your question isn't here, it's probably one I've answered many times. There's no charge to
ask a question over the phone — just call.
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26. A Few Plain Words to Know
The bill's jargon, translated.

Phone bills use a lot of formal terms for simple things. Here's the short translation so

nothing on the page throws you.

• Base / line charge — the monthly rent on your phone line.
• Subscriber line charge — a capped FCC-allowed company fee; not a tax.
• Universal service fee — funds phone and internet access for others; passed to you.
• 911 fee — a local-government charge that funds emergency dispatch.
• Excise tax — a small, genuine federal tax on the bill.
• All-in total — the real amount you pay, taxes and fees included.

TIP

Keep this little list with your guide. Next time a line on your bill or a salesperson's pitch uses
one of these words, you'll know exactly what it means and whether it's really a cost you can
change.

27. A Simple Plan to Trim Your Bill
Five steps, start to finish.

If you want to actually lower what you pay, here's the plan I'd follow. It's not complicated,

and most people find at least a few dollars a month — sometimes a good deal more — just

by going through it once.

1 Read your current bill and find the honest all-in total.
2 Drop any features you don't use, with one phone call.
3 Price out a buy-once internet phone and a flat cellular base, all-in.
4 If you qualify, apply for the Lifeline discount.
5 Pick the option that saves the most while still fitting your outage needs.
That's the whole method. The hardest part is usually just sitting down to do it, because the

bill is intimidating until someone shows you it isn't. Once you've done it once, you'll know

exactly where your money goes and how to keep more of it.

TIP

If sitting down with the bill and the options feels like a chore, that's exactly the kind of thing I
can walk through with you — I'll pull the real current numbers and give you a straight
recommendation, with no stake in which company you pick.
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28. Bundles — Friend or Trap?
When combining services helps, and when it doesn't.

A lot of folks get their phone as part of a bundle with internet and TV. Bundles can

genuinely save money, because the company discounts the package to keep all your

business. But they can also hide the true cost of each piece, so you can't easily tell what

you're paying just for the phone.

The thing to watch is what happens when you change one part. Drop the TV, and the

phone or internet price can quietly jump, because the bundle discount changes. Before you

touch a bundle, ask what each piece costs on its own, so you can see whether the phone

is really cheap or just buried in a package deal.

WATCH OUT

If you ever drop cable TV but want to keep the phone, double-check what the phone costs
on its own afterward. Sometimes a phone that looked free in the bundle turns out to carry a
real charge once the bundle changes.

29. When to Just Call Me
A second set of eyes on your bill.

I wrote this guide so you could read your own bill with confidence and spot where the

savings are. But if you'd rather have a second set of eyes, going through a bill together and

pricing out the real alternatives is exactly the kind of thing I'm glad to do on a visit. I'll pull

the current numbers for your situation, so the comparison is based on today's prices, not

stale figures.

I come to you, here in Portage County and the nearby towns — Ravenna, Kent,

Streetsboro, Aurora, Rootstown, and around Atwater. The first in-home visit is a flat

ninety-nine dollars, and if something can be sorted without a trip, I offer remote help too. If

you're not completely happy with a visit, I'll make it right or refund it. And I don't earn a

penny from any phone company, so my advice is just mine.

TIP

When you call, my assistant Sophie may answer and take down the details so I can call you
back — she's there so you always reach a friendly voice, not a dead end.
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30. What I'd Tell My Own Neighbor
The short, honest version.

After 30+ years of professional experience helping folks sort out their home technology,

here's the plain advice I'd give over the fence about the phone bill. Read it once — find the

real total, see what each line is, and notice what you're paying for that you never use. That

alone puts you ahead of most people.

Then compare honestly: all-in total against all-in total, after any promo. A buy-once internet

phone or a flat cellular base often beats a full-price copper line by a good margin, and if

money's tight, check whether Lifeline can help. Don't chase the flashy headline, and don't

let anyone pressure you to decide on the spot. That's the whole of it.

GOOD TO KNOW

If the bill still feels like a foreign language after all this, that's normal — the companies
designed it that way. You can hand it to me, and I'll translate it line by line and tell you
straight whether you're overpaying.

31. The Bottom Line
Know the bill, keep more of your money.

So here's where this leaves you. Your phone bill is a base line charge, maybe some usage,

a stack of taxes and fees with formal names, and some features. The copper landline is

often the priciest way to carry a phone, and the newer options — a buy-once internet

adapter or a flat cellular base — can save real money every month.

Read your own bill once, compare the all-in totals honestly, watch for the promo that

jumps, trim what you don't use, and check Lifeline if money's tight. Do that, and you'll either

save money or know for certain you're already on the right plan — and either answer is

worth the afternoon it takes to get it. You've got this.
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CHEAT SHEET

Everyday Cheat Sheet
Keep this by the phone. I want to... Do this. Understand my bill — find the grand total at the

bottom, then separate the base line charge, the usage, the taxes and fees (911, universal

service), and the features. Know what's a tax — the 911 fee and excise tax are real taxes;

the subscriber line charge is the company's own fee. Compare options — stack the all-in

monthly total (after any promo) of each choice against what you pay now. Save money —

drop unused features, price a buy-once internet phone or a flat cellular base, and watch for

promos that jump after a year. Get help if money's tight — ask about the Lifeline discount

for low-income households. Avoid scams — no real company asks for gift cards or your

Social Security number to “keep a discount.” Get help — call Bill: (330) 200-8042.
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AT A GLANCE

A Picture to Follow Along

Copper Landline vs a Buy-Once Internet Phone
The money picture, in plain words

Copper Landline

A monthly line charge

Often extra for long distance

A stack of taxes and fees

Price tends to creep up

Works in an outage

Pricier, but self-powered

Buy-Once Internet Phone

Pay once for the adapter

Basic U.S. calling can be free

Just taxes and fees after

Needs power and internet

Add a battery backup

Cheaper monthly, needs backup

+

Compare the all-in monthly total, not the advertised starting price.

A general picture — confirm current pricing with each provider.
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AT A GLANCE

A Second Look

How to Compare Your Own Bill
Four steps to an honest comparison

1

Find the real
total

Last month's bill,
taxes included

2

List what you
use

Voicemail, long
distance, caller ID

3

Price each
option

All-in, after
any promo ends

4

Compare honestly
Real total vs

real total

Write it down — it's hard to compare from memory.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


