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★ Read this first — you really can't break anything

Before we start, a promise: you cannot break anything just by reading, looking, or

trying a setting. Screens, keyboards, and cables are made to be plugged and

unplugged, and almost anything you change can be changed right back. Go at your

own pace, skip to the page you need, and if you ever feel stuck, that is exactly what I

am here for — there is no such thing as a silly question. With a wireless keyboard or

mouse, the whole idea is one less cord and a tidier desk — and once it is set up, it just

works, quietly, in the background.

Let's make 'wireless' simple
A wireless keyboard or mouse frees your desk from a cord or two, but the word

covers two different setups that behave a little differently. This guide sorts them out

in plain English so you can buy and set up with confidence.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I've spent 30+ years helping

folks get comfortable with their gear, patiently and without jargon. Think of this as me at your

kitchen table, walking you through one thing at a time.

Here's the reassuring part up front: there are really only two kinds of wireless, and once you

can tell them apart, everything else falls into place. Neither one is hard, and nothing you do

here can harm the computer.

★ No question is too small

If the words Bluetooth and dongle make your eyes glaze over, you are in good

company. Call or text me at (330) 200-8042 and I'll talk it through — free, with nothing

to sell you.
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The whole guide, on one page
If you remember only these things, you already understand wireless keyboards and

mice better than most.

❑ There are two kinds of wireless: Bluetooth (no little plug needed, but you have to pair it

once) and a tiny USB receiver that plugs into the computer (plug it in and go).

❑ Bluetooth keeps a USB port free; the little receiver uses one up but is usually the more

foolproof of the two.

❑ Both are reliable for everyday typing and clicking. Neither is 'better' across the board — it

depends on your computer and your habits.

❑ They run on batteries: some take replaceable AA or AAA batteries, some recharge with a

cable. Both are fine; it's a matter of preference.

❑ The little USB receiver is easy to lose. With many devices, a lost receiver means the

device is done — so guard it.

❑ Pairing Bluetooth is a short, one-time routine, and I'll walk you through it.

✔ One idea to hold onto

If you see a tiny plug in the box the size of a fingernail, that's a USB receiver device. If

there's no such plug, it's a Bluetooth device you'll pair once. That single clue tells you

which kind you have.
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The two kinds of wireless, side by side
Nearly every wireless keyboard or mouse is one of these two. Let's meet them.

Bluetooth is a built-in way for devices to talk to each other without a cord. Most laptops,

tablets, and newer desktop computers already have Bluetooth inside them. A Bluetooth

keyboard or mouse connects straight to that, so you don't plug anything extra into the

computer — but you do have to introduce the two to each other once. That introduction is

called 'pairing,' and it takes about a minute.

The little USB receiver — some folks call it a dongle — is a tiny plug, about the size of a

fingernail, that comes in the box with the keyboard or mouse. You push it into one of the

computer's rectangular USB slots, and that's usually it: the keyboard or mouse finds it on its

own. No pairing routine to learn.

✔ How to tell which you're looking at

Open the box or the little compartment on the underside of the mouse. If there's a tiny

plug tucked inside, it's a USB-receiver device. If there isn't, it's Bluetooth, and you'll

pair it once instead.
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Bluetooth: no extra plug, but you pair it once
Bluetooth is the tidier of the two because nothing sticks out of your computer.

Here's the honest picture.

The big appeal of Bluetooth is that it uses no USB slot at all. If your computer is short on slots

— many slim laptops only have a couple — that matters. It also means there's no little plug to

lose.

The trade is that first-time setup takes a few taps. You put the keyboard or mouse into 'pairing

mode' (usually by holding a small button until a light blinks), then pick it from a list on the

computer's screen. After that, it reconnects on its own every time you switch it on. We walk

through the exact steps a couple of pages from now.

One more thing worth knowing: a brand-new computer that hasn't been set up yet sometimes

can't pair a Bluetooth keyboard until it's partway through setup — which is a puzzle if that's

the only keyboard you have. In that situation a USB-receiver keyboard, or a plain wired one,

saves the day. More on that under common mistakes.

✔ Does my computer even have Bluetooth?

Most laptops and tablets do; many desktops do too, but not all. If yours doesn't, you

can either choose a USB-receiver device or add Bluetooth with an inexpensive

adapter. Not sure? Snap a photo of your computer and text it to me.
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The little USB receiver: plug it in and go
If 'it just works the moment you plug it in' sounds good, this is the kind for you —

with one thing to be careful about.

A USB-receiver keyboard or mouse comes paired to its own little plug at the factory. You push

the plug into a USB slot, switch the device on, and it generally starts working within seconds

— no screen, no list, no pairing steps. That simplicity is why it's often the friendlier choice for

someone who'd rather not fuss.

The cost is that the receiver occupies one of your USB slots and sticks out a little. On a

desktop you'll never notice. On a slim laptop with only a slot or two, giving one up to a receiver

can pinch.

The real thing to mind is that the receiver is small and easy to misplace — and with many

devices it is the only way the keyboard or mouse can connect. We give that its own page,

because it's the one way these devices can leave you stranded.

! Guard that little plug

Treat the USB receiver like a key. If it's lost, some devices can be re-paired to a

replacement receiver and some cannot — in which case the keyboard or mouse

becomes a paperweight. When you're not using a laptop on the go, many people leave

the receiver plugged in rather than pulling it out and risking it.
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Which one is more reliable for you?
Both are dependable for everyday use. 'Which is better' really means 'which fits

your computer and your habits.' Here's how to decide.

• Short on USB slots (a slim laptop): lean Bluetooth, so you don't surrender a slot.

• Want the simplest possible setup with no steps to learn: lean toward a USB receiver.

• You move the keyboard or mouse between two computers: Bluetooth often makes

switching easier; some receiver devices only talk to the one receiver.

• A desktop with slots to spare, used in one spot: either is great; a receiver is beautifully

hands-off.

• Setting one up for someone who gets flustered by menus: a USB receiver avoids the

pairing screen entirely.

Day to day, the difference in reliability is small. A receiver device can very rarely need its one

slot changed; a Bluetooth device can very rarely need re-pairing. Both are the exception, not

the rule.

✔ When in doubt, match the computer

If your computer has a USB slot you don't mind spending, a receiver is the most

carefree. If slots are precious, Bluetooth earns its keep. Either way you'll be happy.
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How to pair a Bluetooth keyboard or mouse
This is the one routine Bluetooth asks you to learn, and it's shorter than making

coffee. Here it is in plain steps.

• 1. Put in fresh batteries or charge it, and switch the device on. There's usually a little

switch underneath.

• 2. Start pairing mode on the device. Hold the small pairing button (often marked with the

Bluetooth symbol) until a light blinks. The blinking means 'I'm ready to be found.'

• 3. Open Bluetooth settings on the computer. On Windows it's under Settings; on a Mac

it's System Settings. Make sure Bluetooth is turned on.

• 4. Pick the device from the list when its name appears, and follow any on-screen

prompt. If it asks you to type a number on the new keyboard and press Enter, do that.

• 5. Done. From now on it reconnects by itself whenever you switch it on.

★ I'll pair it with you in two minutes

Pairing is exactly the sort of small step I'm glad to walk you through — often right on

your screen for $49 without me coming over. Call (330) 200-8042 and we'll get it

connected together.
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Batteries: replaceable or rechargeable?
Every wireless keyboard and mouse needs power. There are two camps, and both

are perfectly good — it comes down to what you'd rather do.

Replaceable batteries (usually AA or AAA) are the old reliable. When the device slows or

quits, you pop in fresh ones and you're back in business in a minute, with no waiting. Many

wireless keyboards and mice sip power so gently that a set lasts a good long while. The

downside is buying and keeping batteries on hand.

Rechargeable devices have a built-in battery you top up with a cable now and then, much

like a phone. There's nothing to buy and nothing to throw away. The trade is that when it runs

flat you plug it in — and most let you keep working with the cable attached while it charges, so

you're not stuck.

✔ Neither is 'better' — pick your preference

If you hate fiddling with batteries, go rechargeable. If you hate waiting to recharge and

would rather swap in a fresh set, go replaceable. Both will serve you well for years.
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What to do when the little receiver goes missing
This is the one scenario that trips people up, so let's handle it calmly and clearly.

First, retrace the obvious spots: still in a USB slot on the back or side of the computer, in the

mouse's little storage nook underneath, in the box it came in, or in a drawer. These plugs are

small and dark and hide well. Most 'lost' receivers turn up within arm's reach.

If it's truly gone, the outcome depends on the device. Some keyboards and mice can connect

to a fresh replacement receiver, or they also have Bluetooth as a backup — in which case

you're fine. But many simpler devices are tied to their one receiver and cannot be re-paired to

another. For those, a lost receiver sadly means it's time for a new keyboard or mouse.

How do you know which you have? Check the maker's support page for your exact model, or

look on the box for the word 'Bluetooth' (a clue it has a backup) or mention of a 'unifying' or

'multi-device' receiver (a clue a replacement may re-pair). When in doubt, I can look it up with

you.

! The honest truth about cheap receiver devices

Many inexpensive wireless mice and keyboards are locked to the single receiver they

ship with. There is no fix for a lost receiver on those — it becomes a new-device

situation. If that worries you, choose a device that also does Bluetooth, or keep the

receiver plugged in and leave it be.
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Two ways people come to this
A wireless keyboard or mouse gets set up two ways: by the person who'll use it,

and by an adult child or helper setting it up for a parent. The device is the same; the

smart choices differ.

If you're setting this up for yourself

You're choosing for your own desk and your own patience. If a one-time pairing routine

doesn't faze you, Bluetooth keeps things tidy. If you'd rather it simply work, a USB receiver is

the carefree path.

• Decide first whether you can spare a USB slot; that often settles Bluetooth vs. receiver on

its own.

• Pick replaceable or rechargeable batteries to match how you like to deal with power.

• If you go Bluetooth, do the one-time pairing while you have a few unhurried minutes.

• Keep the box and any spare receiver in a labeled spot.

If you're setting it up for a parent or loved one

You want it foolproof and low-maintenance for them, and you may be setting it up on a visit or

over the phone. Lean toward whatever needs the least ongoing fuss once you leave.

• A USB receiver avoids the pairing screen entirely — often the kinder choice if menus

cause stress.

• Favor replaceable AA or AAA batteries so a dead keyboard is a two-minute fix, not a 'find

the cable' hunt.

• If you choose a receiver device, leave it plugged in and tell them not to pull it out.

• Write the batteries needed and 'do not remove the little plug' on a sticky note.

★ Setting one up for a parent far away?

This is a common call I get from adult kids. Tell me the computer your parent has, and

I'll help you choose a keyboard or mouse that'll pair easily — or skip pairing altogether

— and talk you through setup. Call (330) 200-8042.
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Comfort matters as much as 'wireless'
Going wireless is about a tidy desk, but the feel in your hands is what you'll notice

every day. A few things are worth caring about.

• Key feel and spacing: try typing on it if you can. Keys that are quiet and soft, or firm and

clicky, is a matter of taste — there's no wrong answer, only your preference.

• Mouse size and shape: a mouse should fill your palm comfortably. Too small and your

hand cramps; too large and it's a stretch.

• Arthritis-friendly options: larger keys, lighter clicks, and mice shaped to sit upright can

be easier on sore hands and wrists.

• A number pad or not: full-size keyboards include one; compact ones drop it to save desk

space. Pick what you actually use.

• Weight: a slightly heavier mouse stays put; a lighter one is easier to lift and reposition.

✔ Your hands have the final say

Specs don't type; your fingers do. If a keyboard or mouse feels awkward in the store, it

won't feel better at home. Trust your hands over any feature list.
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Getting set up the first time
Whichever kind you chose, first-time setup is short. Here's the calm order to do it in.

If it's a USB-receiver device

Put in batteries or charge it, plug the little receiver into any USB slot, and switch the device

on. Give it a few seconds. Move the mouse or press a key — if the pointer moves or letters

appear, you're done. No menus required.

If it's a Bluetooth device

Follow the five pairing steps from earlier: power it on, start pairing mode until a light blinks,

open the computer's Bluetooth settings, and pick it from the list. Once paired, it remembers

the computer for good.

✔ Keep the paperwork for a day or two

Hang on to the little instruction card and the box until you're sure everything works. If a

device needs a specific button-hold to pair, that card is where it's written — and it

saves a lot of guessing.
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Common mistakes — and how to sidestep them
A handful of avoidable slip-ups cause most of the head-scratching. Now you'll see

them coming.

• Throwing the box away with the receiver inside. The little plug sometimes ships tucked

in the packaging — check before you recycle.

• Expecting a Bluetooth keyboard to work before pairing. Out of the box it does nothing

until you pair it once.

• Buying a Bluetooth-only keyboard as the only keyboard for a brand-new computer,
then finding you can't get through setup without one. Keep a wired or receiver keyboard

handy for the first boot.

• Leaving it switched on in a bag, draining the batteries. Many have an on/off switch

underneath — use it when traveling.

• Putting batteries in backwards — check the little plus and minus marks in the

compartment.

! The brand-new-computer trap

Setting up a computer for the very first time sometimes needs a keyboard before

Bluetooth is available. If the only keyboard you have is Bluetooth, you can get stuck. A

cheap wired keyboard or a receiver device for that first setup avoids the whole

headache.
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A simple shopping checklist
Keep this handy while you shop, in the store or online. Check each box before you

buy.

❑ I know whether I want Bluetooth (no plug) or a USB receiver (plug and go), based on my

computer's slots.

❑ If Bluetooth, I've confirmed my computer has Bluetooth built in.

❑ I've decided on replaceable or rechargeable batteries.

❑ The keyboard or mouse feels comfortable in my hands.

❑ It has the keys I use (a number pad, or not).

❑ If it's a receiver device, I've noted whether it can also use Bluetooth as a backup in case

the receiver is lost.

❑ It can be returned if it doesn't suit me.

✔ One photo saves a return trip

Snap a photo of your computer's USB slots and its box, and text them to me if you like.

Two minutes of a second opinion beats a trip back to the store.
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Making the batteries last
Wireless devices are gentle on power, and a few easy habits stretch a charge or a

set of batteries even further.

• Switch it off when you travel. The on/off switch underneath stops a mouse from waking

up and draining in a bag.

• Don't panic at a low-battery warning. Most devices keep working for a good while after

the first warning — you have time to swap or charge.

• Keep a spare set of batteries in the desk drawer if yours are replaceable, so a dead

keyboard is never a real problem.

• Charge rechargeables before they're bone dry when you can; most let you keep

working with the cable attached.

If a device suddenly gobbles batteries far faster than it used to, that's unusual and worth a

look — sometimes it's a stuck key or a switch left on. Tell me and we'll sort it out.

✔ A slowing pointer often just means low batteries

If your mouse starts skipping or the keyboard misses letters, try fresh batteries or a

charge before assuming anything's broken. Low power is the single most common

cause, and the easiest to fix.
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Using one keyboard or mouse with two computers
Some folks like a single keyboard and mouse to serve both a laptop and a desktop.

Here's what's possible.

Many Bluetooth keyboards and mice can remember more than one computer and switch

between them — often with a little button numbered 1, 2, or 3. Press the button and the

device hops from one machine to the other. It's a tidy trick if you work at two spots.

Receiver devices are usually tied to the one computer their receiver is plugged into, so

switching means moving the little plug across — fine, but less graceful. If jumping between

two computers matters to you, that's a point in Bluetooth's favor.

✔ Look for 'multi-device' on the box

If sharing one keyboard across two computers appeals to you, look for the words

'multi-device' or a row of channel buttons. Not every device can do it, so check before

you buy.
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The quiet joy of fewer cords
The best thing about going wireless is almost too simple to mention: your desk gets

calmer.

With no cords tethering the keyboard and mouse, you can push them aside to sign a letter,

pull them close to type, or take the keyboard onto your lap in a comfy chair. Dusting and

tidying get easier too, with less to work around.

There's a gentle safety bonus as well. Fewer cords across a desk and down to the floor

means fewer things to snag or trip over. If you've ever caught a foot on a dangling mouse

cord, you'll appreciate the difference. We cover cord-tidying and trip hazards more fully in the

desk-setup and cord-safety guide.

✔ One receiver is still one cable saved

Even a USB-receiver device, which uses a slot, saves you the cord that would

otherwise run across your desk. You get the tidy benefit either way.
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Spending wisely, not the most
You don't need the fanciest keyboard or mouse to be happy. Here's where your

money actually helps.

The things that make daily use pleasant — a comfortable shape, keys that feel right, and

whichever wireless type fits your computer — are found at sensible prices. The costly extras

are often aimed at gamers and heavy office users: programmable buttons, fancy lighting, and

the like. For email, browsing, and writing, they add little.

If a budget is tight, spend on comfort in your hand and on a device that also offers Bluetooth

as a backup, so a lost receiver isn't the end of the story. Those two choices do the most for

everyday peace of mind.

★ I don't sell hardware — so this is just advice

I earn no commission on anything. Tell me how you'll use it and what feels good in your

hand, and I'll help you spend where it actually counts. Call (330) 200-8042.
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Questions to ask before you buy
Whether you're asking a salesperson or me, these questions get you to the right

device.

Q: Is this Bluetooth or does it use a little USB receiver?

Bluetooth needs no plug but pairs once; a receiver plugs in and goes but uses a slot. Pick the

one that fits your computer.

Q: If the receiver is lost, can I get a replacement that re-pairs?

Some devices can; many cannot. Ask directly, or favor a device that also offers Bluetooth as a

fallback.

Q: Does it take replaceable batteries or recharge with a cable?

Both are fine. Choose replaceable if you'd rather swap in a fresh set, rechargeable if you'd

rather plug in and never buy batteries.

Q: Can it connect to two computers and switch between them?

Some Bluetooth devices can, with channel buttons marked 1, 2, 3. If that matters to you, look

for 'multi-device.'

✔ There's no silly question

If a salesperson rushes you or makes you feel foolish for asking, that's a reason to

walk away, not to buy. A plain answer to a plain question is the least you should

expect.
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If it skips, drops, or stops responding
Wireless hiccups are nearly always small and fixable. Here's the calm order to try

things in.

• Try fresh batteries or a charge first. Low power causes most skipping and dropping —

it's the fix nine times out of ten.

• Switch the device off and back on. The little switch underneath, off for five seconds,

clears up a surprising number of glitches.

• For a receiver device, move the plug to a different USB slot, or closer to the device if it's

behind a tower on the floor.

• For Bluetooth, make sure it's turned on on the computer and that the device isn't trying

to connect to a different machine.

! A dead mouse and no backup can lock you out

If your only mouse quits and you can't click, don't worry — a keyboard can still

navigate, and most computers accept any wired mouse you plug in as a rescue. It's

worth keeping a cheap wired mouse in a drawer for just such a moment.
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Common Questions
The questions I hear most about wireless keyboards and mice, answered plainly.

Q: Which is better, Bluetooth or the little receiver?

Neither, across the board. Bluetooth keeps a USB slot free but pairs once; a receiver plugs in

and just works but uses a slot and can be lost. Match it to your computer and your patience.

Q: I lost the little plug — is my mouse dead?

Maybe, maybe not. Some devices re-pair to a replacement receiver or also do Bluetooth;

many cheaper ones are tied to their one receiver and can't be rescued. Check your model's

support page.

Q: Do wireless devices run out of power quickly?

No — most sip power and last a good long while on a set of batteries or a charge. A

low-battery warning gives you plenty of time to swap or recharge.

Q: My pointer is jumpy — is it broken?

Usually not. Try fresh batteries or a charge first, then switch it off and on. Low power is the

most common cause and the easiest to fix.

★ Still weighing it up?

Choosing or setting up a wireless keyboard or mouse is exactly the kind of thing I'm

glad to help with. Call or text me at (330) 200-8042 and we'll get you clicking and typing

in comfort.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made wireless keyboards and mice feel a little less daunting and a lot more

doable. Keep it in a drawer with your other home papers, come back to a page whenever you

need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. For anything that calls for licensed electrical

work, I'll help you line up a trustworthy local pro.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill



AT A GLANCE BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 24 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 25 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 26 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 27 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 29 of 29


