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1. What Wi-Fi calling actually is

The plain version.

Wi-Fi calling is a setting on your phone that lets you make and receive regular phone calls,
and send texts, over your home internet instead of over the cell signal from a distant tower.
It uses the same Wi-Fi your computer and your streaming box already use. The person you
call has no idea anything is different — it is a normal call, with your normal phone number,

and it often sounds clearer than a weak cell call.

Here is why it matters so much for folks out in the country or in houses with thick walls.
Your internet probably comes into your home over a cable or a fiber line or a fixed wireless
dish, and it works fine room to room because your Wi-Fi router is right there in the house.
But your cell signal has to travel miles from a tower, through trees and walls, before it
reaches your phone — and by the time it gets to your back bedroom, there may be nothing
left. Wi-Fi calling lets your phone lean on the strong internet instead of the weak cell signal.

The best part is that it is free on nearly every plan from every carrier, it is built into nearly
every phone made in the last several years, and it is a one-time setup. You flip it on once,
enter your home address for emergencies, and from then on your phone quietly uses Wi-Fi
for calls whenever your cell signal is weak and your Wi-Fi is good. You do not have to think
about it again.

GOOD TO KNOW

Wi-Fi calling does not cost extra and does not use up your home internet in any meaningful
way — a phone call uses a tiny trickle of data. If you have internet at home and weak cell
signal, there is almost no reason not to turn this on.

2. Is this the right fix for you?

When Wi-Fi calling helps, and when it does not.

Wi-Fi calling is the right answer for one very specific and very common situation: your cell
signal is weak inside your home, but your home internet is good. If that describes you, this
is likely the simplest and cheapest fix you will ever find for dropped calls. Before we go
further, let us make sure it fits your situation.

 Calls drop or sound broken in parts of your house, but your Wi-Fi reaches those rooms
fine. Wi-Fi calling is made for exactly this.
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* You have internet at home — cable, fiber, or a good fixed-wireless connection — and a
Wi-Fi router. You need working Wi-Fi for this to help.

* You want calls to work in a basement, a back bedroom, or a metal-roofed addition where
cell signal dies but Wi-Fi reaches.

 If your internet is also poor or unreliable, Wi-Fi calling will not help much, and a signal
booster may be the better path — we cover that later.

 If your cell signal is already strong at home, you do not need this, though turning it on
does no harm.

The honest test is simple: in the room where calls drop, do a quick check of your Wi-Fi by

opening a web page or watching a short video. If the internet works there, Wi-Fi calling will

almost certainly fix your calls. If the internet is also struggling in that room, the problem is

your Wi-Fi coverage, and that is a different fix. Either way, it is worth knowing which one

you are dealing with before you spend money on anything.

If your Wi-Fi itself is weak in the far rooms, sometimes the real fix is a mesh Wi-Fi system or
an extender to spread the internet further through the house — which then makes Wi-Fi
calling work everywhere too. One improvement solves two problems.

3. Turning it on — iPhone
Step by step, with what you will see.

On an iPhone this is a quick, one-time setup. Make sure you are connected to your home
Wi-Fi first, since the phone will want to confirm everything while you are on it. Here is the
path, step by step.

1 Open Settings.

2 Tap Phone (on some iPhones the Wi-Fi Calling switch lives under Settings, Cellular,
instead — if you do not see it under Phone, look there).

3 Tap Wi-Fi Calling.

Turn on the switch labeled Wi-Fi Calling on This iPhone.

5 A box appears asking you to confirm your emergency address. Enter your home address
carefully — this is the address sent to 911 if you call over Wi-Fi. We explain why this
matters in its own chapter.

6 Tap through to finish. You may see a short message that the feature is being enabled.

That is it. Once it is on, look at the very top of your screen. When your phone is using Wi-Fi
calling, you will usually see the word Wi-Fi next to your carrier's name in the corner, instead

S
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of or alongside the usual bars. That little label is your confirmation that calls are now riding
your home internet.

From here on, your iPhone handles it automatically. When your cell signal is weak and
your Wi-Fi is strong, it uses Wi-Fi for calls. When your cell signal is good, it uses that. You
do not have to switch anything. The only thing you ever need to revisit is the emergency
address, if you move.

GOOD TO KNOW

If the Wi-Fi Calling option is greyed out or missing on your iPhone, it usually means your
carrier has not enabled it on your line yet, or your plan needs a quick adjustment. That is a
one-call fix with the carrier, and it is something | can sort out for you in a few minutes.

4. Turning it on — Samsung Galaxy
The Android path, Samsung style.

Samsung Galaxy phones have Wi-Fi calling built in, but the menu wording is a little
different from the iPhone, and there are actually two common paths to the same switch.
Connect to your home Wi-Fi first, then try either of these.

1 Open Settings, tap Connections, then tap Wi-Fi Calling. Flip the switch on.
2 If you do not see it there, open the Phone app instead, tap the three-dot menu in the
corner, tap Settings, then tap Wi-Fi Calling and turn it on.
3 You may be asked to enter or confirm an emergency address — enter your home
address carefully.
4 Some Galaxy phones also put a Wi-Fi Calling button in the quick settings you reach by
swiping down from the top of the screen with two fingers.
Which path you have depends on your carrier and your particular Galaxy model, but one of
them will have it. Once it is on, you will usually see a small Wi-Fi calling indicator in the
status bar at the top of the screen, or the words Wi-Fi Call, confirming it is active.

Samsung also lets you set a preference for when to use Wi-Fi calling versus the cell
network — for most people the default, which prefers whichever is stronger, is exactly right,
and there is no need to change it. If you are deep in a dead zone at home, you can set it to
prefer Wi-Fi, but that is a fine-tuning step most folks never need.
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GOOD TO KNOW

If your Galaxy will not show the Wi-Fi Calling option at all, it is almost always the carrier
side, not the phone. A quick call to your carrier to confirm Wi-Fi calling is enabled on your
line usually unlocks it. Have your account PIN handy when you call.

5. Turning it on — Google Pixel and other Androids
The general Android path.

Google Pixel phones and most other Android brands follow the same idea, with menus that
vary a little by model and by the version of Android. Connect to your home Wi-Fi first, then
look in one of these two places.

1 Open Settings, tap Network and internet, then look for Calls and SMS or your SIM, and

find the Wi-Fi Calling switch there.

2 Ifitis not there, open the Phone app, tap the three-dot menu, tap Settings, then look for

Wi-Fi Calling or Calling accounts and turn it on.

3 Enter or confirm your home address when asked, for emergency calls.

4 Look for a Wi-Fi calling symbol or label in the status bar at the top once it is on.
Because Android phones come from many makers, the exact wording differs, but the
pattern is always the same: it lives either in the main Settings under the network or SIM
section, or inside the Phone app's own settings. If one place does not have it, the other will.
When in doubt, the search box at the top of the Settings app is your friend — type Wi-Fi
calling and the phone will take you straight to the switch.

As with every phone, once it is on it runs automatically, preferring Wi-Fi when your cell
signal is weak. You set it once and leave it alone. The only maintenance is updating your
emergency address if you ever move house.

GOOD TO KNOW

On any Android, if you cannot find the setting, type Wi-Fi calling into the search bar at the
top of the Settings app. Nearly every modern Android has this search, and it jumps you
straight to the right screen no matter how the menus are arranged on your model.
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6. Registering your 911 address

The step you must not skip.

This chapter is short, but it is the most important one in the guide, so please do not skip it.
When you turn on Wi-Fi calling, your phone asks you to register an emergency address,
usually your home address. You must do this, and you must get it right.

Here is why it matters. When you make a normal cell call to 911, the towers can tell the
dispatcher roughly where you are. But a Wi-Fi call does not go through a tower — it goes
through your internet, which could in theory be anywhere. So the dispatcher cannot
automatically tell where you are calling from. The address you register is what tells 911
where to send help if you ever call them over Wi-Fi. If it is blank or wrong, help could be
sent to the wrong place in the worst possible moment.

So when the phone asks for your emergency address during setup, enter your full home
street address carefully and double-check it. Use a real street address, not a post office
box — emergency responders cannot be sent to a P.O. box. If you later take the phone
and use Wi-Fi calling somewhere else regularly, such as a winter home, update the
address to wherever you actually are.

Your emergency address does not update by itself. If you move, or spend the winter
somewhere else and use Wi-Fi calling there, you must change the registered address in
your Wi-Fi calling settings. An out-of-date 911 address is worse than none at all, because it
sends help to the wrong door.

7. How calls hand off between Wi-Fi and cell
What happens when you walk out the door.

A fair question once Wi-Fi calling is on: what happens when | am on a call and | walk out of
the house, away from my Wi-Fi? The honest answer depends a bit on your phone and
carrier, and it is worth understanding so a dropped call does not surprise you.

In the best case, your phone hands the call off smoothly from Wi-Fi to the cell network as
you walk out of Wi-Fi range, the same way it would hand off between two cell towers as
you drive. You never notice. Many modern phones and carriers do this well now. But in
some cases, especially if your cell signal right outside the house is also weak, the call can
drop at the moment it tries to switch from Wi-Fi to cell. There is simply no strong cell signal
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waiting to catch it.

The practical lesson is simple and worth remembering: if you are on an important call over
Wi-Fi — your doctor, your bank, a family member with news — try to stay put in the house
until you hang up, rather than wandering out to the mailbox mid-sentence. If your cell signal
is weak everywhere around your property, the call has nowhere to hand off to when you
leave the Wi-Fi, and it will drop. That is not a fault in your phone; it is just the edge of your
coverage.

Coming the other way — walking back into the house from an area with weak cell signal —
the phone picks Wi-Fi calling back up automatically once it reconnects to your home Wi-Fi.
So your home becomes a reliable island of good calling, which for most folks is exactly the
point.

If you tend to pace while you talk, make your important calls from a comfortable chair in the
house. You will keep the strong Wi-Fi connection the whole time, and you will not lose the
call by drifting toward the edge of your coverage.

8. Which carriers support Wi-Fi calling

The short answer is all the big ones.

The good news is that Wi-Fi calling is supported by all three big networks — AT&T,
Verizon, and T-Mobile — and by nearly all the budget carriers that ride on their towers,
including the ones most of my customers use. If you are on a major carrier or a well-known
budget brand, your line almost certainly supports it.

There are two things that have to line up. First, your phone has to support Wi-Fi calling,
which nearly every phone made in the last several years does. Second, your carrier has to
have it enabled on your particular line. Most of the time it is already enabled and you just
flip the switch. Occasionally, especially on an older plan or a line that has been moved
around, the carrier needs to switch it on from their end — a quick call fixes that.

If you are on a very basic senior phone or a simple flip phone, Wi-Fi calling may not be
available, because those phones are built to be simple and may not include it. That is one
of the trade-offs of the simplest phones. If weak signal at home is a real problem for you
and you carry a basic phone, it is worth discussing whether a different phone or a signal
booster makes more sense for your situation.
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If you are shopping for a new carrier or plan and weak home signal is your main complaint,
Wi-Fi calling support is something worth confirming before you sign up — though in
practice nearly every modern plan has it. | always check this as part of helping someone
switch, because for folks in the country it can matter more than the price.

GOOD TO KNOW

Wi-Fi calling also works on some trips. If you are staying somewhere with good Wi-Fi but
poor cell signal — a cabin, a relative's house, even some hotels — your phone can use
Wi-Fi calling there too, with your normal number. Just remember the emergency address
will still show your home unless you update it.

9. When a signal booster or femtocell is better
The other fix, and when to reach for it.

Wi-Fi calling is the right fix when your internet is good and your cell signal is weak. But
sometimes that is not the situation. Sometimes the internet is also poor, or you need more
than phones to work — you need actual cell signal in the house for other devices or for
guests. In those cases, a signal booster or a femtocell is the better tool, and it is worth
knowing the difference.

* A cell signal booster (sometimes called a repeater) grabs the faint cell signal from outside
— usually with an antenna mounted high on the house or a pole — amplifies it, and
rebroadcasts it inside. It works only if there is at least some signal outside to grab. It
boosts real cell service, so it helps every phone in the house, not just yours.

« A femtocell (carriers call it by names like a network extender or cellular extender) is a
small box that creates a little pocket of cell signal in your home using your internet
connection, much like Wi-Fi calling but as a dedicated device. Carriers offer these,
sometimes free for customers with coverage problems.

* Wi-Fi calling, by contrast, needs no extra hardware and is free, but only helps your own
phone and only works where your Wi-Fi reaches.

For most seniors with one or two phones and decent home internet, Wi-Fi calling is the
simplest and cheapest answer, and | always try it first. A booster or femtocell comes into
play when the internet is unreliable, when there is no cell signal at all to work with, or when
you need genuine cell service in the house for several devices. These involve some cost
and installation, so they are a considered purchase, not a first resort.
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Before buying any booster, let someone check your actual signal outside the house. A
booster needs some outdoor signal to amplify — if there is truly nothing outside either, a
booster will not help, and Wi-Fi calling or a femtocell through your internet is the way to go
instead. Do not spend money until you know which case you are in.

10. Texting over Wi-Fi too

Not just calls.

Wi-Fi calling is named for calls, but on most phones it carries your text messages over
Wi-Fi as well. So in a house where cell signal is weak, turning on Wi-Fi calling often fixes
both your dropped calls and your texts that would not send — the little exclamation mark or
the message stuck on Sending.

This matters more than it used to, because so much of modern life runs through text
messages now. The one-time codes your bank and your email send to verify it is you,
appointment reminders from the doctor, messages from the pharmacy that a prescription is
ready, texts from family — all of these arrive by text, and all of them can get stuck when
cell signal is weak. With Wi-Fi calling on, they ride the strong home internet and come
through reliably.

If you have ever stood by a window to send a text, or found out hours later that a message
never went through, this is the fix. Once Wi-Fi calling is on, those texts send and arrive
from anywhere in the house your Wi-Fi reaches, which is usually the whole house. It is one
of those quiet improvements you stop noticing, because things simply work.

GOOD TO KNOW

On an iPhone, the blue-bubble iMessages and the green-bubble regular texts both benefit,
because iMessage already uses the internet and regular texts ride along over Wi-Fi calling.
If a family group chat used to drop you at home, Wi-Fi calling often quietly fixes that too.
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11. Call quality and what to expect

Often better, occasionally different.

Folks are sometimes surprised that Wi-Fi calling can actually sound better than a weak cell
call. When your cell signal is poor, calls sound muffled, cut in and out, or drop entirely. A
call over good home Wi-Fi is clear and steady, because it is not fighting a weak signal. For
many of my customers, turning on Wi-Fi calling is the first time in years their home calls
have sounded truly clear.

There are a couple of things to understand so nothing surprises you. The quality of a Wi-Fi
call depends on the quality of your internet. If your internet is fast and steady, calls are
excellent. If your internet is slow or drops out, the call will suffer right along with it — so a
Wi-Fi call is only as good as the Wi-Fi behind it. And if someone in the house is streaming
several movies at once on a slow connection, a call might occasionally stutter, though in
practice this is rare.

You may also notice the phone takes a second or two to connect a Wi-Fi call, and there
can be the faintest delay in conversation, the kind you get on a video call with a far-away
relative. It is minor and most people never notice it. The trade — a clear, steady call where
before you had a weak, dropping one — is well worth it.

If your Wi-Fi calls are not clear, the fix is almost always to improve your Wi-Fi, not to turn off
Wi-Fi calling. Moving the router to a more central spot, or adding a mesh unit, often
sharpens both your internet and your calls at once.

12. Troubleshooting when it will not work
The usual culprits, in order.

When Wi-Fi calling misbehaves, the cause is almost always one of a short list of things.
Work through them in order and you will fix the great majority of problems yourself.

1 Confirm you are actually on Wi-Fi. Check that your phone is connected to your home
network, not just near it. Open a web page to be sure the internet is working.

2 Check the Wi-Fi label. Look at the top of the screen for the Wi-Fi or Wi-Fi Call indicator. If
it is not there, Wi-Fi calling is not active yet.

3 Make sure the setting is still on. Go back into the setting (Phone or Cellular on iPhone,
Connections or the Phone app on Android) and confirm the switch is on.
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4 Restart the phone. Turn it fully off and back on. This clears the single most common
glitch.
5 Restart your Wi-Fi router. Unplug it for thirty seconds and plug it back in. Give it a couple
of minutes to come back.
6 Confirm your carrier has it enabled on your line. If the option is greyed out or missing, call
the carrier — it is usually a quick switch on their end.
If you have worked through all of that and it still will not connect, the problem is usually
either the carrier side — the line is not fully set up for Wi-Fi calling — or a weak or flaky
home internet connection. Both are fixable, but they are a step beyond the quick settings.
That is a fine moment to call for a hand rather than wrestle with it.

If Wi-Fi calling suddenly stops working after it had been fine for months, the most common
causes are a carrier change on your account, a phone update that reset a setting, or a new
router that is not letting the call through. A quick check of the setting and a router restart
clears most of these.

13. Privacy, security, and emergencies
What to know, in plain terms.

Wi-Fi calling does not create any new privacy worry worth losing sleep over. It is an
ordinary phone call carried over your own home internet, with your own phone number.
Your carrier handles it the same way they handle any call. There is nothing extra being
collected about you because you turned it on.

The one genuine safety matter, and we have said it before because it is that important, is
the emergency address. Because a Wi-Fi call cannot be traced to a tower location, 911
relies on the address you registered. Keep it correct. If you move, update it. That single
habit is the whole of what you need to remember for safety.

One more practical point about emergencies: if your home internet goes out — a storm
knocks out the cable, say — then Wi-Fi calling goes out with it, because it depends on that
internet. In that situation your phone falls back to whatever cell signal it can find, which in a
weak-signal house may be very little. So it is wise not to treat Wi-Fi calling as your only
lifeline. Know where in or around your house you can get at least some cell signal, as a
backup, in case the power or internet is out during an emergency.
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GOOD TO KNOW

A corded landline phone, if you still have one, keeps working during a power outage when
the phone lines are intact, because it draws its tiny power from the phone line itself. For
some rural families, keeping one old corded phone is cheap insurance against the day the
power, the internet, and the cell signal are all out at once.

14. Spreading Wi-Fi to every room

Because Wi-Fi calling is only as good as your Wi-Fi.

Wi-Fi calling leans entirely on your home internet, so if your Wi-Fi does not reach a room,
your calls will not either. In a lot of older country homes, with thick walls, long layouts, or a
router tucked in a far corner, the Wi-Fi fades before it reaches the bedrooms or the
basement — exactly the rooms where the cell signal was weak too. Fixing the Wi-Fi
coverage often fixes both problems at once.

* Move the router to a central spot. A router stuffed in a closet or at one end of the house
cannot reach the far rooms. Out in the open, roughly central, up off the floor, is best.

« Consider a mesh Wi-Fi system. This is a set of two or three small units placed around the
house that work together to blanket the whole place in strong Wi-Fi, including the far
rooms and basement.

* A simple extender can help in a pinch. A single plug-in extender can push Wi-Fi a bit
further to one stubborn room, though a mesh system does a better job for a whole house.

« Test by walking. Walk to the room where calls drop and watch whether a web page loads
quickly. If the Wi-Fi struggles there, that is your real problem to solve.

The happy result is that strong Wi-Fi everywhere gives you not only clear calls in every
room through Wi-Fi calling, but better internet on your TV, tablet, and computer too. It is
one of those improvements that quietly fixes several complaints at once. If your home is
one where the Wi-Fi gives out partway down the hall, this is usually the step that makes
Wi-Fi calling actually work the way you hoped.

TIP

If you are not sure whether your trouble is Wi-Fi calling or weak Wi-Fi, the test is simple: in
the problem room, try loading a web page. If it loads fine, the issue is the calling setting. If
the page struggles too, the issue is your Wi-Fi reaching that room, and that is what to fix
first.
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15. Using Wi-Fi calling when you travel
Clear calls away from home, too.

Wi-Fi calling is not just for home. It travels with you, and it quietly solves a lot of the
connection headaches of being away. Anywhere you have good Wi-Fi but poor cell signal
— arelative's house out in the country, a cabin, some hotels, even overseas — your phone
can use Wi-Fi calling to make and take calls with your normal number, as if you were
standing in your own kitchen.

This is especially handy visiting family whose house has a dead spot, or staying
somewhere remote. Instead of wandering around holding your phone up looking for a bar,
you connect to the Wi-Fi and your calls go through. And here is a pleasant surprise for
folks who travel outside the country: calling home over Wi-Fi from abroad often avoids the
steep international calling charges, because the call rides the internet rather than a foreign
cell network. Rules vary by carrier, so it is worth a quick check before a trip, but for many
people it is a real saving.

The one thing to keep in mind while traveling is the emergency address. Your registered
911 address still shows your home unless you change it. So if you ever need to call 911
while away from home over Wi-Fi, be ready to tell the dispatcher your actual location out
loud, since the automatic address will point to home. For ordinary calls this does not matter
at all, but it is worth knowing for a true emergency away from home.

GOOD TO KNOW

Before any trip where you expect weak cell signal, confirm Wi-Fi calling is on. It can turn a
frustrating, out-of-touch visit into one where you stay perfectly connected, as long as there
is decent Wi-Fi wherever you are staying.

16. Do you still need a landline?
An honest look for rural households.

With Wi-Fi calling fixing your home calls, a fair question comes up: do | still need my old
landline? There is no single right answer, but here is how I think it through with folks,
because the decision deserves a clear head rather than habit on one side or a salesman
on the other.
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The case for keeping a landline, especially a traditional corded one, is resilience. A corded
landline keeps working during a power outage, as long as the phone lines themselves are
intact, because it draws its tiny bit of power from the phone line. Wi-Fi calling, by contrast,
goes down the moment your internet or power does — and in a rural storm, the power, the
internet, and the cell signal can all go out together. For a household where someone has
health concerns, that always-there phone can be worth the monthly cost on its own.

The case for dropping it is simpler: cost and clutter. If you have good cell coverage with
Wi-Fi calling at home, a reliable way to charge your phone during an outage, and at least a
spot where you can find some cell signal, a landline may be an expense you no longer
need. Many of my customers have dropped theirs happily once their cell phones worked
reliably in the house.

My honest advice is this: do not drop the landline until you are confident your cell phone
works everywhere you need it to at home, and you have thought about the power-outage
case. If you live where storms knock out power often and someone in the house is frall,
that old corded phone is cheap insurance. If not, and your cell works well, you can likely let
it go.

A cordless landline phone — the kind with a base you plug into the wall — does not work in
a power outage, because the base needs electricity. Only an old-fashioned corded phone
keeps working when the power is out. If keeping a landline for emergencies is the goal,
make sure it is a corded one.

17. Common mistakes and misunderstandings
The traps folks fall into.

Wi-Fi calling is simple, but a few misunderstandings come up again and again. Here they
are, cleared up.

» Skipping the emergency address. The single most important step. Without it, a 911 call
over Wi-Fi may not reach help at your actual location. Never skip it, and keep it current.

« Thinking it costs extra or uses lots of data. It is free on nearly every plan and uses only a
tiny trickle of internet. There is no hidden charge for turning it on.

* Expecting it to work without good Wi-Fi. It is only as good as your internet. If the Wi-Fi is
weak in a room, the calls will be too. Fix the Wi-Fi first.
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» Walking out of the house on an important Wi-Fi call. If your outdoor cell signal is weak,
the call drops when it tries to hand off. Stay put until you hang up.

* Assuming it is on by default. On most phones you have to turn it on once. Check the
setting rather than assuming.

* Forgetting to update the address after moving or heading south for the winter. An
out-of-date 911 address sends help to the wrong place.

None of these are serious if you know about them. The two that truly matter are the

emergency address — get it right and keep it current — and understanding that the feature

leans entirely on your home internet. Mind those two things and Wi-Fi calling will serve you

quietly for years.

After you turn Wi-Fi calling on, do one test: walk to the room where calls used to drop, and
call a friend or call me. If it is clear, you are set. If not, the issue is almost always the Wi-Fi
reaching that room, and that is the next thing to fix.

18. Questions | get asked a lot
Plain answers to the common ones.

Q: Does Wi-Fi calling cost extra? No. It is free on nearly every plan from every major and
budget carrier. You are simply using the internet you already pay for.

Q: Will my phone number look different to the people | call? No. It is your normal number
and a normal call. The person on the other end has no idea you are using Wi-Fi.

Q: Do I have to turn it on and off each time? No. You turn it on once. After that the phone
uses Wi-Fi automatically when your cell signal is weak and switches back to cell when the
signal is good. You never touch it again unless you move.

Q: Will it work if my power goes out? Only if your internet and router still have power. If the
power is out, your Wi-Fi is usually out too, and Wi-Fi calling goes with it. That is why it is
wise to know where you can find at least a little cell signal as a backup.

Q: Can | use it at my daughter's house or a hotel? Yes, anywhere with good Wi-Fi, using
your normal number. Just remember your registered 911 address still shows your home
unless you change it, so in a true emergency away from home, speak your actual location
to the dispatcher.
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GOOD TO KNOW

If the setting is missing or greyed out on your phone, that is almost always the carrier side
rather than a problem with your phone. One quick call to the carrier, or one visit from me,
usually unlocks it in minutes.

19. Wi-Fi calling on a tablet or Apple Watch

The same trick, on your other screens.

Wi-Fi calling started as a phone feature, but it has quietly spread to the other devices many
folks carry. If you have an iPad or a cellular Apple Watch, you may be able to make and
take your regular phone calls on those too, over Wi-Fi, using the same number as your
phone. For someone who sets the phone down in another room, that can mean never
missing a call again.

On an iPad, this works when the iPad and your iPhone are on the same Apple account and
near each other, or set up for Wi-Fi calling directly. You turn it on in the iPhone's settings,
under the Wi-Fi calling screen, where there is an option to add other devices. Once it is on,
your iPad can ring and you can answer right there, which is handy if the iPad is the screen
you keep on the kitchen counter.

An Apple Watch with its own cellular connection is the bigger help for a lot of my
customers. It lets you answer a call on your wrist even when the phone is charging in the
bedroom, and it leans on Wi-Fi and the watch's own signal to do it. For someone worried
about reaching help after a fall, a watch that can call from the wrist is worth understanding,
though it is not a medical alert device and should not replace one if that is the real need.

GOOD TO KNOW

Android tablets and watches vary more than Apple's do. Some Samsung and Pixel watches
can carry calls, others cannot, and it depends on the carrier. If this matters to you, it is worth
checking your exact model rather than assuming — something | am glad to look up with
you.

\. J

WATCH OUT

Calling from a watch or tablet is a convenience, not a lifeline. If your real worry is being able
to summon help in an emergency, a dedicated medical alert pendant with a monitoring
service is the right tool, and we can talk about those separately.

r
.
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20. What internet speed Wi-Fi calling needs

Less than you would think.

Folks often worry that Wi-Fi calling needs a fast, expensive internet connection. It does not.
A phone call is one of the lightest things your internet ever carries. The commonly cited
minimum is only about one megabit per second, up and down — a tiny fraction of what
even a slow rural connection usually provides. If your internet can load a web page and
show your email, it can almost certainly carry a clear call.

The thing that actually matters is not raw speed but steadiness. A call needs a small,
steady trickle of internet the whole time you are talking. A connection that is fast but drops
out for a second here and there will make a call stutter, while a modest but rock-steady
connection carries it beautifully. So if your Wi-Fi calls break up, the fix is usually about
making the connection more stable, not faster.

e The minimum is tiny — around one megabit per second each way is enough for a clear
call.

» Steadiness matters more than top speed; a steady slow line beats a fast flaky one.

» A call uses only a trickle of data, so it will not eat into any data limit in a meaningful way.

» If a web page loads in the room you are calling from, your speed is almost certainly fine.

Where calls do suffer is when the whole house is leaning on the same connection at once

— someone streaming a movie, a game console updating, and a video call all going

together on a slow rural line. The call gets crowded out. This is rare in a quiet household,

but if you notice your calls break up only in the evening when the grandkids are visiting and

streaming, that busy connection is the culprit, not Wi-Fi calling itself.

If you are on a slower rural internet plan and worried, do not rush to upgrade it just for calls.
First test a Wi-Fi call in a quiet moment. Most of the time it is already more than good
enough, and the money is better spent elsewhere.
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21. Using Wi-Fi calling at a seasonal cabin
Staying reachable where the signal dies.

A cabin, a lake house, or a hunting camp is often exactly the kind of place Wi-Fi calling was
made for — beautiful, remote, and with cell signal that comes and goes with the weather. If
the place has internet, even a modest satellite or fixed-wireless connection, Wi-Fi calling
can turn a dead zone into a spot where your phone works with your normal number, so
family can always reach you.

The one step people forget at a second home is the emergency address. Your phone
carries the 911 address you entered at your main house, so if you call 911 over Wi-Fi from
the cabin, it may point help to the wrong place. If you spend real time at a seasonal place,
update the registered emergency address while you are there, and change it back when
you head home. It is a two-minute job in the Wi-Fi calling settings, and it matters more at a
remote cabin than anywhere.

 If the cabin has any internet, Wi-Fi calling likely works there with your normal number.

» Update your registered 911 address to the cabin while you are staying there.

* Change the address back to your main home when you leave.

* Know where outside the cabin you can catch a little cell signal, in case the internet drops.
There is a sturdier backup worth knowing about for truly remote places. Newer phones can
now send a text to 911 by satellite when there is no signal and no internet at all — you
point the phone at the open sky and follow the prompts. It is not a replacement for a real
connection, but for a camp miles from the nearest tower, it is a genuine safety net that did
not exist a few years ago.

At a seasonal place the internet often runs on a generator or solar, or shuts off when you
leave. If the power is off, the Wi-Fi is off, and Wi-Fi calling goes with it. Never treat it as your
only way to call for help in the woods — keep a backup in mind.
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22. Wi-Fi calling versus a landline for 911
The honest comparison on emergencies.

When folks ask whether Wi-Fi calling can replace their old landline, the real question
underneath is usually about 911 — can | count on reaching help? It is a fair and important
guestion, and it deserves a straight answer rather than a sales pitch either way. The two
work differently, and each has a real strength the other lacks.

A traditional corded landline has one great advantage for emergencies: when you dial 911,
it sends your exact address automatically, and a corded phone keeps working during a
power outage because it draws its tiny power from the phone line itself. In a bad storm,
when the power and the internet are both out, that old corded phone may be the only thing
in the house that still calls out. That is its whole case, and it is a strong one for a frall
household in storm country.

* A corded landline sends your exact address to 911 automatically and works in a power
outage.
* Wi-Fi calling relies on the address you registered, which you must keep correct.

* Wi-Fi calling goes down when the power or internet does; a corded landline often does
not.

» A cordless landline needs power at its base, so it fails in an outage just like Wi-Fi calling.
Wi-Fi calling's strength is that it works anywhere your phone goes with decent Wi-Fi, and it
is free. For everyday life it is wonderful. But it leans entirely on your internet and power,
and 911 relies on the address you registered rather than knowing automatically where you
are. Keep that address correct, and for ordinary emergencies it serves well. The honest
conclusion: if someone in the house is frail and you live where storms knock out power,
keeping one corded landline alongside Wi-Fi calling is cheap insurance, not a waste.

You do not have to choose one or the other. Many of my customers keep a single
inexpensive corded phone plugged into a working jack purely as a power-outage backup,
and use Wi-Fi calling for everything else. Belt and suspenders, for the one night a year you
need it.
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23. Working with Bill — your Support Plan

If you would rather have it set up right.

| have spent more than 30 years working with technology, and | have set up Wi-Fi calling in
a lot of Portage County homes where folks had simply given up on making a clear call from
their own kitchen. It is a quiet, quick job: | turn it on, enter your emergency address
correctly, test it in the rooms where calls used to drop, and make sure your Wi-Fi actually
reaches those rooms in the first place.

A first in-home visit is a flat $99, and it comes with a 30-day come-back-free guarantee: if
the same issue comes back within a month, | return and set it right at no additional charge.
While | am there, | am glad to look at whether your real problem is Wi-Fi calling or whether
your Wi-Fi coverage itself needs help, so you spend money on the right fix — or on no fix at
all, if turning on a free setting does the job.

You can reach me at (330) 200-8042. If you call after hours, you will reach Sophie, my Al
helper, who takes a message and texts it to me right away so nothing slips through. | will
always tell you honestly whether this is a five-minute setting you can flip yourself or
whether something more is going on.

And if this guide helped you get a clear call in your own home again, a quick review at
g.page/r/ICSFvOjbCfFINEAE/review helps other folks around here find me. | would be
grateful.

24. Your notes
A page just for your details.

Every house and every phone is a little different. Here is where | write down what applies to
you, so you have it all in one place. | will fill this in before | leave.

Phone make and model:

Carrier:

Wi-Fi calling turned on (date):

Emergency 911 address registered:

Rooms where calls used to drop:
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Wi-Fi network name:

If you move or spend winters elsewhere: update your emergency address in the Wi-Fi
calling settings. Where you can get a little cell signal as a backup:

Bill Davis — Bill's Home Tech — Atwater, Ohio — (330) 200-8042 —
bill@billshometech.com
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AT A GLANCE

A Picture to Follow Along

Two Ways to Call

Same phone, different path.

( AW )
Cell Signal Wi-Fi Calling
Through a Through your
far-off tower home internet
weak at home strong indoors
. J L J

Wi-Fi calling uses the internet you already pay for.

lllustration — layout and details vary by model. Check your own device.
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AT A GLANCE

A Second Look

Turning It On

Four calm steps.

( N ( N ( ) ( N
Open Settings Wi-Fi Calling 911 Address Done
- - -
Find the Flip the Enter your Look for the
phone section switch on home address Wi-Fi label
L J . J . J L J

A one-time setup, then it just works.
lllustration — layout and details vary by model. Check your own device.

BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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