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Let's figure out why it's charging slowly
If you've ever plugged in your phone, come back an hour later, and found it barely

budged — while someone else's fills up in no time — you're not imagining things,

and you're not doing anything wrong. There's a simple reason, and once you see it,

the mystery goes away.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I've spent 30+ years helping

folks get comfortable with the gear in their homes, patiently and in plain language. Think of

this guide as me sitting at your kitchen table, charger and cable in hand, explaining what's

really going on.

Charging speed comes down to three things working together: the charger you plug into the

wall, the cable in between, and the device itself. The slowest one of the three sets the pace

for everybody. Learn that one idea and you'll understand almost every slow-charging puzzle.

★ You don't need to memorize numbers

There's no math and no jargon to keep in your head. If you'd rather just have me look

at your charger and cable and tell you what's going on, call or text (330) 200-8042 and

I'll walk you through it, free.
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The whole guide, on one page
If you remember only these things, you'll understand why your devices charge at

the speeds they do.

❑ Three things set the speed: the charger, the cable, and the device. The slowest one

wins.

❑ A charger's power is measured in watts, usually printed in tiny letters right on the charger

itself.

❑ A bigger charger will not force an older device to charge faster than it was built to — the

device sets its own safe limit.

❑ A worn-out or charge-only cable can quietly slow things down, even when everything else

is fine.

❑ For the fastest charge, the charger, cable, and device all need to be capable — and

willing to agree with each other.

❑ Warmth while charging is normal; a charger that gets truly hot or smells odd should be

unplugged.

✔ The easiest win

When a device charges slowly, the fix is often as simple as using the charger and

cable that came in its box. Those were chosen by the maker to match the device — a

reliable starting point every time.
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Charging is a three-part team
Here's the one idea the whole guide rests on. Once it clicks, everything else is just

details.

Every time you charge something, three pieces have to work together. The charger is the

block that plugs into the wall — it pushes power out. The cable carries that power from the

block to your device. And the device — your phone, tablet, or whatever it is — decides how

much it's willing to take in.

Think of it like water flowing through a hose. The faucet can only give so much, the hose can

only carry so much, and the bucket can only fill so fast. Whichever is the narrowest sets the

real speed. Charging works exactly the same way.

So when something charges slowly, the question is simply: which of the three is the slow

one? The rest of this guide helps you figure that out, calmly and without any guesswork.

✔ The slowest link sets the pace

You can have the fastest charger in the house, but if the cable or the device can't keep

up, you charge at their speed — not the charger's. That's the single most useful thing

to remember.
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The charger — the block in the wall
Start with the piece most people blame first. The charger is the little block that

plugs into the outlet, and its job is to push power out.

Chargers come in different strengths. A small, older block puts out less power; a newer one

made for fast charging can put out quite a bit more. The strength is measured in watts — just

a word for how much power it can deliver. You don't need to do any math with the number;

you only need to know a bigger number means a stronger charger.

Where do you find that number? It's printed right on the charger, usually in tiny letters on the

flat side or the prongs. I know that print is maddeningly small — we'll cover how to read it on a

later page.

! A stronger charger is not always a faster charge

This surprises a lot of folks. A more powerful charger can only help if the cable and the

device can also handle that power. Plug a strong charger into an older phone and the

phone still charges at its own safe speed — no faster. The extra strength simply goes

unused.
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The cable — the quiet middleman
The cable is the piece people forget, and it's often the real culprit. It carries the

power from the block to your device.

Just like chargers, cables are not all equal. Some are built to carry a lot of power quickly;

others carry only a little. And two cables can look absolutely identical while being very

different inside — one of the reasons I cover cables in detail in our guide on telling cables

apart.

A cable can also simply wear out. The thin wires inside bend and flex near the plugs every

single day, and over time they fray where you can't see. A tired cable might still charge, but

slowly and unreliably — the charge that only works when you hold it 'just so' is the classic

sign.

✔ Try a different cable first

When a device charges slowly, swapping in a cable you know is good is the quickest

test there is. If the speed jumps, you've found your answer — it was the cable all along,

and a new one is an easy, inexpensive fix.
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The device — it gets the final say
Here's the part that trips people up most. No matter how strong your charger and

cable are, the device itself decides how fast it will charge.

Every phone and tablet is built with a safe charging limit set by its maker. A newer device may

be built to accept power quickly; an older one was built for a gentler pace. You cannot push

past that limit by using a bigger charger, and you wouldn't want to — the limit is there to

protect the battery and keep things cool and safe.

The device also slows itself down on purpose at certain times. When the battery is nearly full,

it eases off to protect itself. When it's warm, or when you're using it heavily while it charges, it

may slow down too. None of that is a fault — it's the device looking after its own battery.

★ Older device, gentle charge — and that's fine

If you have a device that's a few years old, a slower charge is simply how it was built,

and it's nothing to fix. If you're ever unsure whether it's the device or a worn cable,

show me both and I'll tell you which it is. Call (330) 200-8042.
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Finding the weakest link
Slow charging almost always comes down to one of the three being the slow one.

Here's how to think it through without any guesswork.

Work through them one at a time. Is the charger a small, older block, or a stronger one? Is

the cable the original, or an aging mystery cord? Is the device new enough to charge quickly,

or a gentler older model? The slowest honest answer is usually your reason.

The trick is to change only one thing at a time. Try a known-good cable. Then try a stronger

charger. Then a different outlet. When the speed improves, the thing you just changed was

the weak link — and you've solved it without buying a pile of parts you didn't need.

✔ Change one thing at a time

It's tempting to swap everything at once, but then you never learn what was actually

wrong. One change, then look; another change, then look. It's the same patient method

I'd use on a visit, and it nearly always finds the answer.
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Two kinds of households, two sets of needs
What 'charging faster' means for you depends on how you live with your devices.

The three-part idea is the same, but where you focus isn't.

If you just want your phone ready in the morning

You charge overnight and want it full by breakfast — speed barely matters, reliability does.

Your goal is a charge that simply works every night.

• Use the charger and cable that came with the phone — they're matched to it.

• Keep a known-good spare cable by the bed so a frayed one never strands you.

• A gentle overnight charge is kind to the battery — no need to rush it.

• If it stops charging reliably overnight, suspect the cable first.

If you're often topping up in a hurry

You're out and about and need a quick boost before heading back out. Here the full three-part

team matters, because any weak link slows you down.

• Match a capable charger with a capable cable — both must be up to it.

• Check that your device is actually built for a fast charge before you pay for one.

• Keep a sturdy, known-good cable in your bag or car for quick top-ups.

• For the car, see our car-charger guide; for shared outlets, our multi-port charger guide.

★ Not sure what your setup can really do?

Bring me your phone, its charger, and the cable you use, and I'll tell you in plain words

whether you're getting all the speed you could — and what, if anything, is holding it

back. One calm sitting. Call (330) 200-8042.
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Reading the tiny print on a charger
The fine print on a charger is genuinely hard to read — small, gray, and stamped

into the plastic. Here's how to find and make sense of it.

Look on the flat face of the block, near the prongs or on the underside. You'll see a cluster of

small markings and a line that mentions Output. The output is the part that matters for speed

— it's what the charger can give. The watts figure there tells you, in one number, how strong

the charger is.

• Output is the key word — it's what the charger sends to your device.

• A higher watts number means a stronger charger, capable of a faster charge.

• Some labels list more than one output — that's normal on chargers built to suit different

devices.

• If there are several ports, the label may show how the power splits when more than one is

in use.

• Don't worry about decoding every symbol — the output line is the one worth finding.

✔ Your phone camera is a free magnifier

Open your phone's camera, point it at the charger, and pinch to zoom in. The tiny print

jumps right out — no reading glasses and no squinting required. It's the same trick I

use myself.
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Warmth is fine — real heat is a warning
A little warmth while charging is perfectly normal. But heat is also the one sign

worth taking seriously, especially with bargain-bin chargers.

Moving power always makes a bit of warmth, so a charger or cable that's mildly warm to the

touch is nothing to worry about. What's not normal is a charger that gets genuinely hot, gives

off a plastic or burning smell, makes a buzzing sound, or shows any scorching. Those mean

stop and unplug.

! Be wary of very cheap, no-name chargers

A charger is handling household power, so it's the one place not to grab the cheapest

unbranded item you can find. Poorly made chargers have been a real fire and shock

hazard. Buy from a reputable maker or a seller you'd trust for anything else, and if a

charger ever runs hot, smells odd, or is damaged, unplug it and set it aside.

This is doubly true for anything with a built-in battery, like a portable power bank — those

have been a repeat recall category. We cover safe shopping and checking for recalls in our

guide on charger and power bank recalls.
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Why a bigger charger won't speed up an old phone
This is the question I hear most, so it's worth its own page: if I buy the strongest

charger, will everything charge faster? Usually, no.

A charger can only give what the device is willing to take. An older phone was built to accept

power at a gentle pace, and it will hold to that pace no matter how strong the charger is. The

extra strength doesn't force its way in; it simply sits unused. You haven't wasted your money if

you'll use that charger with newer gear too — but it won't rejuvenate the old phone.

The good news is that a strong, reputable charger is safe to use with an older device. It will

not overload or harm it, because the device only draws what it's built for. So one capable

charger can safely serve a whole household of devices old and new — each simply charges

at its own speed.

✔ One good charger can serve many devices

You don't need a different charger for every gadget. A quality charger with the right

kind of port will safely charge an old phone gently and a new one quickly, each at the

pace it was built for. It's a tidy, economical way to go.
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The quiet handshake that unlocks fast charging
Fast charging isn't just about raw strength. For the quick speeds, the charger and

device actually have to agree with each other first.

When you plug in, a capable charger and a capable device have a brief, silent conversation

— a kind of handshake — to settle on a speed that's safe for both. If they agree, you get the

faster charge. If either one can't take part, they fall back to an ordinary, slower speed. It all

happens in an instant, with nothing for you to do.

This is why a fast charge needs the whole team: a charger that can offer it, a cable that can

carry it, and a device that can accept it. Miss any one and the handshake settles for slow. It's

not a fault — it's the pieces being honest about what they can safely handle.

✔ When in doubt, use the matched set

The charger and cable a maker recommends for a device are chosen so the

handshake goes smoothly. If fast charging matters to you, start with the maker's own

recommendation rather than guessing — it takes the mystery out of it.
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Charging on a pad is a different animal
If you set your phone on a pad instead of plugging in, the same three-part idea

applies — but wireless charging has a few quirks of its own.

Wireless charging is wonderfully convenient, especially if fiddly little plugs are hard on your

hands. But it's generally gentler and a touch slower than a good cable, and it's fussier about

position — the phone has to sit squarely on the pad, with the two lined up. A case that's too

thick or has metal in it can slow the charge or block it entirely.

As with plugged-in charging, the pad, the phone, and how well they line up all have a say in

the speed. We walk through wireless charging properly — pads, alignment, and cases — in

our wireless-charging guide, so I'll keep it short here.

✔ Line it up, and mind the case

If a wireless charge is crawling, nudge the phone until it's centered, and try it without a

thick or metal case. Poor alignment is the most common reason a pad charges slowly

— and it's a two-second fix.
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When several devices share one charger
Many newer chargers have two or more ports so you can charge a few things at

once. Handy — but it can change the speed for each one.

A charger has only so much power to give. When one device is plugged in, it can have the

charger's full attention. Plug a second and a third in, and the charger often splits its power

among them. Each device may then charge a little slower than it would alone. That's

expected, and it's not a fault.

If one device is charging slower than you'd like on a shared charger, try giving it the charger to

itself for a while. We go into multi-port chargers — how the power splits and how to pick a

good one — in our multi-port charger guide.

✔ Charge the urgent one on its own

When you're in a hurry and one device really needs the power, unplug the others and

let it charge alone. It gets the charger's full strength and fills up noticeably faster.
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A word about charging in the car
The car is where a lot of slow-charging complaints come from, and the reasons are

usually simple once you know them.

Many older car chargers — the kind that plug into the cigarette lighter socket — put out only a

little power, enough to keep a phone from draining but not to fill it quickly, especially if the

phone's screen is on and running maps. A long or worn car cable can slow things further. And

some sockets only have power when the engine is running.

If your phone barely charges on a drive, it's usually the car charger or cable rather than the

phone. A capable car charger and a good short cable make a real difference. Our car-charger

guide covers choosing one and the safety side of it.

✔ Give the phone a break from the screen

Running maps, music, and a bright screen while charging in the car can use power

almost as fast as it comes in. Dimming the screen or closing what you don't need lets

the charge actually get ahead.
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The mix-ups I see most often
A handful of honest misunderstandings account for most slow-charging worry.

Knowing them ahead of time saves you money and fretting.

• Blaming the phone when it's the cable: a tired or charge-only cable is the quiet,

common culprit. Swap it first.

• Expecting a big charger to revive an old phone: the device sets its own pace; a

stronger charger can't override it.

• Forgetting the charger label: a very small old block may be all that's holding you back.

Check its output.

• Using the phone hard while charging: a bright screen and heavy apps can eat power as

fast as it arrives.

• Ignoring a loose or dirty port: lint in the socket or a wobbly plug slows or stops a charge

— gently check before you buy anything.

! Never force a plug, and never ignore real heat

If a plug won't seat with gentle pressure, stop — it may be the wrong type, upside

down, or there's lint in the socket. And if a charger or cable ever gets truly hot or smells

of burning, unplug it right away. Those are the two things worth stopping for.
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A calm, orderly way to chase down a slow charge
When something charges slowly, resist the urge to buy anything yet. A few minutes

of orderly checking usually finds the cause for free.

Start with the cable, since it's the most common and cheapest culprit: swap in one you know

is good. No change? Try a different, stronger charger. Still slow? Try another outlet, and peek

into the device's charging socket for lint with a good light. Change one thing at a time so you

learn which one mattered.

If none of that helps and the device is simply older, you may have found your answer — it's

charging at the pace it was built for, and there's nothing to fix. If a cable, block, or port turned

out to be the trouble, you've solved it without overspending.

★ Keep one trusted 'test' cable

Set aside one cable and one charger you know work perfectly and label them 'test.'

When something charges slowly, they're the first things you reach for — an instant way

to tell a worn part from the device simply being older. Happy to help you set that up on

a visit: (330) 200-8042.
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A gentle charge is a kind charge
Once you understand speed, it's worth knowing that fastest isn't always best for the

battery. A little patience pays you back over the years.

Fast charging is a convenience for when you're in a hurry, not something you need every

time. A gentler, slower charge — the kind you get overnight — runs cooler and is easy on the

battery. Many newer phones even hold back near full and finish just before you usually wake,

to be kind to themselves.

Heat is the real enemy of any rechargeable battery, so charging in a cool spot and off soft

surfaces that trap warmth helps. There's no need to drain a phone to empty before charging,

and topping up through the day is perfectly fine. We go deeper on battery life in our

battery-care guide.

✔ Fast when you need it, gentle when you don't

Think of fast charging like a quick splash of gas to get you home — useful in a pinch.

For the everyday overnight fill, slow and cool is the friendlier choice, and your battery

will last longer for it.
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Buying a charger without overpaying or guessing
You don't need the most expensive charger, and you shouldn't grab the cheapest

no-name one. Here's the sensible middle ground.

First, decide honestly whether you even need more speed — for an overnight charge, almost

any decent charger does the job. If you do want a fast charge, check that your device is

actually built for one (the maker's spec page says so), then pick a charger from a reputable

maker whose output suits it, and pair it with a capable cable. All three have to be up to it.

Match the charger to your life, too: a small one for travel, a multi-port one for the family

counter, a good one for the car. Spend on quality and the right fit rather than on the biggest

number you can find — strength you can't use is just money sitting idle.

★ Text me before you buy

Snap a photo of your device's charging socket and the charger you're considering, and

I'll tell you whether they're a good match and whether you'll actually see the faster

speed. No commission, just a straight answer. Call or text (330) 200-8042.
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Your quick reference, start to finish
The short version you can lean on any time charging seems slow.

❑ Remember the team: charger, cable, device — the slowest one sets the speed.

❑ A charger's strength is in watts, printed as 'Output' on the block.

❑ A bigger charger won't force an older device to charge faster.

❑ Swap in a known-good cable first — it's the most common slow-down.

❑ For a fast charge, the charger, cable, and device must all be capable.

❑ Warmth is normal; real heat or a burning smell means unplug it.

❑ Change one thing at a time to find the weak link — don't buy blindly.

★ Keep this guide handy

You don't have to hold any of this in your head. Keep these pages with your chargers,

and when charging has you stumped, I'm a phone call away at (330) 200-8042.
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Common Questions
The questions I hear most about charging speed, answered plainly.

Q: Will a more powerful charger charge my phone faster?

Only if your phone is built to accept the faster speed, and your cable can carry it. If the phone

is older, it charges at its own safe pace no matter how strong the charger is — the extra

power simply goes unused. A strong charger is still safe to use; it just won't speed up an older

device.

Q: Why does my phone charge slower than my spouse's?

Most likely one of the three is different: a stronger charger, a better cable, or a newer phone

built for faster charging. Try their cable and charger on your phone — if it speeds up, you've

found the difference, and it's an easy fix.

Q: Can a bad cable really slow down charging?

Yes, and it's one of the most common causes. A worn or charge-only cable can carry less

power or carry it unreliably. Swapping in a cable you know is good is the fastest test there is.

Q: Is it bad to leave my phone charging overnight?

For modern phones, no. They ease off as they near full to protect the battery, and a gentle

overnight charge runs cool and kind. Just keep it off soft surfaces that trap heat, and use a

charger and cable in good shape.

Q: My charger gets warm — should I worry?

A little warmth is normal. What's not normal is a charger that gets truly hot, smells of burning,

buzzes, or looks scorched — unplug it and set it aside. Very cheap, no-name chargers are the

ones to be most careful with.

Q: Do I need a special cable for fast charging?

For the fastest speeds, the cable has to be capable too, since it's part of the team. The cable

that came with the device is a safe bet; if you buy one, choose a quality cable clearly sold to

match your device's charging.

★ Still charging slowly?

Sorting out a slow charge is a quick, satisfying little job — and it often costs nothing to

fix. Call or text (330) 200-8042 and we'll find the weak link together.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made why your devices charge at the speed they do feel a little less

daunting and a lot more doable. Keep it in a drawer with your other home papers, come back

to a page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. I don't do licensed electrical, gas, or

appliance-repair work myself — for that I'll help you line up a trustworthy local pro.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill



AT A GLANCE BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 24 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 25 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 26 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 27 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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