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[J Read this first — you really can't break anything

Before we start, a promise: you cannot break anything just by reading, looking, or
trying a setting. Screens, keyboards, and cables are made to be plugged and
unplugged, and almost anything you change can be changed right back. Go at your
own pace, skip to the page you need, and if you ever feel stuck, that is exactly what |
am here for — there is no such thing as a silly question. With a MacBook, the big
guestion is simply how many extra screens it can run — and the honest answer
depends on which exact Mac you own. We'll find out together.

Let's find out what your MacBook can drive

Before you buy a monitor (or two) for a MacBook, it pays to know how many
external screens it can actually run and what adapter it needs. This guide helps you
find that out for your exact Mac — without the guesswork and without buying a
screen that can't be used.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. I've spent 30+ years helping
folks get comfortable with their gear, patiently and in plain language. Macs make this trickier
than it should be, because two MacBooks that look identical can support very different
numbers of screens. Let's clear it up.

The key idea is this: it's the chip inside — not the size or the year on the lid — that decides
how many screens your Mac can run. Once you know your chip, the answer falls right into
place, and we'll look it up on Apple's own page to be certain.

[0 Not sure what's inside your Mac?

There's a simple menu that tells you exactly which chip your MacBook has, and we'll
use it on the next few pages. If you'd rather, text me a photo of that screen and I'll read
it with you — free. Call (330) 200-8042.
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The whole guide, on one page

If you remember only these things, you'll buy the right screens for your Mac the first
time.

0

How many external screens a MacBook can run depends on its chip, not its looks or its
age.
The plain chips (just 'M2," say) run the fewest external screens; the 'Pro' and 'Max' chips

run more.

Some older base-chip MacBooks run only ONE external screen — and a dock cannot add
a second.

Find your chip in the Apple menu, under 'About This Mac,' then check Apple's
specifications page for your exact model.

A dock or adapter can't give your Mac more screens than its chip allows — but special
software (DisplayLink) sometimes can.

Modern MacBooks connect screens through their USB-C/Thunderbolt ports, usually with
a simple adapter or cable.

00 The one rule to hold onto
Check what your Mac can do before you buy the screens — not after. Five minutes
looking up your chip saves a disappointing return.

Tech Made Simple — Service Made Personal Page 3 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



IT'S THE CHIP BillsHomeTech.com - (330) 200-8042

Why it all comes down to the chip

This is the idea that explains everything else, so let's take it gently.

Today's MacBooks are built around a single Apple chip, and that chip comes in a few
strengths. There's a plain, standard version (named simply ‘M1, 'M2,' 'M3,' 'M4,' 'M5,"' and so
on), and then stronger versions with 'Pro’ or 'Max' added to the name. The plain chip is
wonderful for everyday work but is built to drive fewer external screens. The Pro and Max
versions can drive more.

That's why two MacBooks that look exactly alike on the outside can disagree about screens:
one has a plain chip, the other a Pro. The lid, the size, and the year don't tell you — only the
chip's full name does.

So the whole task becomes simple: find out your chip's exact name, then look up what that
chip supports. We'll do both, step by step, on the next pages.

0 Plain, Pro, or Max

When you read your chip's name, notice whether it ends in 'Pro’ or 'Max." A plain name
means the most modest screen support; 'Pro' means more; 'Max' means the most.
That one word tells you a lot.
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How to find out which Mac you have

This takes about thirty seconds and tells you everything you need to look up.
Follow along on your own Mac.
0 Click the Apple symbol in the very top-left corner of the screen.

0 Click 'About This Mac.'

0 Read the 'Chip' line — it shows the exact name, such as 'Apple M2' or 'Apple M3 Pro."'

0 Write down that full name, word for word, including 'Pro’ or ‘Max' if it's there.

0 Note the model name and year shown there too, if any — it helps when you look things
up.

That full chip name is the key to the whole guide. With it in hand, you can find out exactly how
many screens your Mac supports, straight from Apple.

O Can't find that menu?

If the Apple symbol or that window isn't where you expect, don't worry — it moves a
little between Mac versions. Call me and I'll walk you to it in a minute, or do it right on
your screen for $49. Call (330) 200-8042.
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Looking up what your Mac supports

Apple publishes exactly how many external displays each MacBook supports.
Going to the source means you're never guessing.

With your chip name and model written down, look up your MacBook on Apple's own
specifications page — a web search for your model name plus the words 'tech specs' lands
you there. Find the line about 'display support' or 'external displays.' It states plainly how
many screens your Mac can drive and at what quality.

Why go to Apple rather than trust a store clerk or a dock box? Because this is the one fact
that varies the most and gets repeated wrong the most. Apple's page for your exact model is
the final word, and it costs nothing to read.

O Let the exact numbers live on Apple's page

Resolutions and refresh figures differ from model to model and change with new Macs,
so | won't quote a number that might not be yours. Read it off Apple's specification
page for your model, and you'll have the figure that's actually true for your Mac.
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The general pattern, so it's not a mystery

You'll confirm the exact number on Apple's page, but here's the shape of things so
nothing surprises you.

As a rule, the plain chips drive the fewest external screens, the 'Pro’ chips drive more, and the
'‘Max' chips drive the most. Some of the earliest plain-chip MacBooks support just a single
external screen — that's the one that catches people, because no dock or adapter can stretch
it to two.

Newer plain-chip MacBooks have improved, and several now support two external screens. A
few models had a quirk where the second screen only worked with the laptop's own lid closed
— so if a second screen won't appear, closing the lid is worth a try. The Pro and Max chips
generally handle two, three, or more without such tricks.

I The base-chip surprise

If you have one of the earlier plain-chip MacBooks, it may run only ONE external
screen, full stop. Buying a two-monitor dock won't change that — the limit is in the Mac
itself. Always check your model before buying for two screens.
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Why a dock can't hand your Mac more screens

This trips up a lot of hopeful buyers, so it's worth saying plainly.

A dock is a splitter and a tidier, not a magician. It passes along the screen signals your Mac
already produces and spreads them across its sockets. If your Mac can only produce one
external screen's worth of signal, a dock with two monitor sockets will still light up only one of
them. The dock didn't fail — it simply can't invent a signal the Mac never sent.

So when you read that a dock 'supports three displays,’ understand that it means the dock is
capable of it — if your Mac is too. The Mac's limit always wins. Match your screen plans to the
Mac first, and the dock second. The docks-and-hubs guide covers choosing the dock itself.

0 Check the Mac, then the dock

The right order is: find your Mac's screen limit on Apple's page, decide how many
screens you'll run within that limit, then pick a dock that covers it. Do it the other way
around and you may buy a dock that can't deliver what the Mac can't.
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The one way around the limit: special software

There is a workaround when your Mac's own limit is in your way — and it's worth
knowing about.

Some docks and adapters use special software (most often called DisplayLink) to create an
extra screen signal that your Mac doesn't produce on its own. Installed with a small free
program, these can add a display beyond what the chip would normally allow — even on a
base-chip MacBook that's otherwise stuck at one.

It's a genuine solution, with two honest caveats: you have to install and occasionally update
the little program, and the extra screen can be a touch less smooth than one driven the
ordinary way — fine for documents, email, and browsing, less ideal for fast video. When you
truly need one more screen than your Mac allows, it's a fair trade.

O If you need a screen your Mac won't give you

A software-based adapter is a handy trick, but it's worth setting up correctly the first
time. I'm glad to help you choose one and install it, on a visit or right on your screen for
$49. Call (330) 200-8042.
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The adapter or cable your setup needs

Once you know how many screens your Mac can run, the connection itself is
usually simple.

Modern MacBooks connect to screens through their small USB-C-shaped ports, which on a
Mac carry a screen signal and often go by the name 'Thunderbolt." Your monitor, meanwhile,
might take HDMI or DisplayPort. The bridge is a simple adapter or a single cable with the right
end on each side — USB-C on the Mac end, and whatever your monitor wants on the other.

Some MacBook Pro models also include a full-size HDMI socket, which lets you plug a
monitor straight in with an ordinary HDMI cable — no adapter at all. Check the sides of your
Mac to see what you have. The ports-and-cables guide helps you read them with confidence.

00 Buy the adapter to match, not in hope

Note your Mac's ports and your monitor's ports — a photo of each is perfect — before
buying an adapter. Matching them on purpose beats buying a drawerful of adapters
that don't quite fit.
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Two ways people come to this

This question comes up two ways: someone adding screens to their own MacBook,
and an adult child setting up a parent's. The lookup is the same; the care taken
differs.

If you're setting this up for yourself

You want to know, before you spend, how many screens your MacBook will run and what
adapter to get. Your job is to find your chip and read Apple's page for your model.

« Find your chip in 'About This Mac' and write the full name down.
+ Read Apple's tech-specs page for your model's display support.
« Plan your screens within that limit before buying a dock.

« Match the adapter to your Mac's ports and your monitor's ports.

If you're setting it up for a parent or loved one

You're buying screens for a parent's MacBook, maybe without it in front of you. A few minutes
confirming the model saves a wrong purchase and a frustrating return.

+ Ask the parent to read you the 'Chip' line from 'About This Mac,' or do it on a visit.
+ Look up that exact model's display support before ordering anything.
« If they need two screens but the Mac allows one, plan on a DisplayLink adapter.

« Set the screens up and arrange them before handing it back.

[0 Buying screens for a parent's Mac from afar?

Tell me the exact MacBook — the chip name from 'About This Mac' is all | need — and
I'll tell you how many screens it'll run and what adapter to order. No wrong purchases.
Call (330) 200-8042.
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What about a Mac mini or iMac?

This guide is written for MacBooks, but the same chip idea applies to Apple's
desktop Macs, with a wrinkle or two.

A Mac mini is just a small desktop Mac with no screen of its own, so every monitor you attach
is an external one, and the same chip-based limits apply. An iMac already has its lovely
built-in screen, and can usually add a certain number of external ones on top — again,
depending on its chip.

The method doesn't change: find the chip in 'About This Mac,' then read Apple's specifications
page for that exact desktop model. Don't assume a desktop supports more screens just
because it sits still — check it the same careful way.

[0 Same rule, different box

Whether it's a MacBook, a Mac mini, or an iMac, the question is answered the same
way: the chip decides, and Apple's page for your model confirms. Find the chip, read
the page.
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Arranging your screens once they're plugged in

After the screens are connected, a couple of minutes in the Mac's settings makes
them behave the way you picture.

Open the Mac's display settings and you'll see a little map of your screens. You can drag
them to match how they sit on your desk — left and right in the right order — so your mouse
slides between them naturally. You can also choose which screen holds the menu bar and
docks, and pick whether the screens extend your space or mirror each other.

If a connected screen doesn't show up at all, a 'Detect Displays' button nudges the Mac to
look again. And remember the lid trick on certain models — a second screen may only appear
with the MacBook's own lid closed. The two-monitor setup guide covers arranging screens in
depth.

O I'll get them arranged just how you like

Dragging screens into the right order and setting the main one is quick and I'm glad to
do it with you — on a visit or right on your screen for $49. We'll make the mouse flow
the natural way. Call (330) 200-8042.

Tech Made Simple — Service Made Personal Page 13 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



SHOPPING CHECKLIST BillsHomeTech.com - (330) 200-8042

A simple shopping checklist

Run through this before you buy screens, a dock, or adapters for a MacBook.

0 | found my chip's full name in 'About This Mac' (plain, Pro, or Max).

0 |read Apple's tech-specs page for how many external screens it runs.

0 My screen plans fit within that limit (or I'll use a DisplayLink adapter).

0 1 checked my Mac's ports and my monitor's ports and matched the adapter.
0O If I want two screens, | confirmed my Mac supports two.

0 | know whether a lid-closed trick applies to my model.

00 Photograph your ports and your spec line
Snap the sides of your Mac, the back of your monitor, and the display-support line from

Apple's page. Those three photos answer almost every question a salesperson might
raise — and me too, if you send them over.
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Common mistakes people make

Almost every MacBook-and-monitor disappointment comes from one of these. Now
you'll avoid them.

« Assuming all MacBooks are the same — a plain chip and a Pro chip run very different
numbers of screens.

+ Buying a two-monitor dock for a one-screen Mac, then blaming the dock when the
second stays dark.

« Trusting the dock box over Apple's page — the Mac's limit always wins.

« Forgetting the lid-closed trick on the models that need it, and giving up on a second
screen too soon.

+ Buying adapters in hope instead of matching them to the actual ports.

I The costly assumption
The expensive mistake is buying two beautiful monitors for a Mac that can only drive
one. Check Apple's page for your exact model first — it's free and it's final.
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What if you want more screens than your Mac allows?

If your heart is set on more displays than your chip supports, you have a few honest
choices.

The simplest is a DisplayLink adapter or dock, which uses software to add a screen beyond
the chip's limit — fine for everyday work, with the small cost of installing a program. Another
path, if you're due for a new Mac anyway, is to choose a Pro or Max chip next time, which
drives more screens on its own.

And sometimes the kinder answer is simply one larger or wider screen instead of two, which
many people find tidier and easier on the eyes. There's no single right answer — it depends
on how you work and what your desk allows.

0 Let's figure out the best path for you

More screens, a bigger single screen, or a software adapter — each suits different
folks. Tell me your Mac and how you work, and I'll help you choose without
overspending. Call (330) 200-8042.
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Making the text comfortable on a Mac screen

Running the screen is one thing; making it comfortable is another. A quick word,
since it matters for older eyes.

Macs let you choose how large everything looks on an external screen, much as they do on
the built-in one. In the display settings you can pick a ‘Larger Text' option that makes menus
and words bigger while keeping them crisp — the same idea as the scaling we cover for
Windows, just with Apple's wording.

So if a new external screen looks a touch small at first, you're not stuck with it. Nudge the size
up until reading feels easy. The guide on resolution and scaling, and the one on choosing a
monitor for aging eyes, both go further if you'd like.

[0 Bigger is allowed here too
There's no prize for squinting. Set the text as large as feels comfortable — your Mac
will keep it sharp, and your eyes will thank you.
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A note for older Intel Macs

If your MacBook is from before the Apple-chip era, the method is the same even
though the names differ.

Older MacBooks used Intel processors rather than Apple's own chips. They still have their
own display limits, and 'About This Mac' will show a processor name instead of an ‘M’ chip.
The approach doesn't change: note what it says, then look up that exact model's display
support on Apple's page.

One kindness to yourself: a much older Mac may also be limited in which monitors and
adapters it gets along with. If yours is well along in years, it's worth a quick check that today's
screens and cables will suit it before you buy.

[0 Not sure if your Mac is too old?

If '"About This Mac' shows something other than an 'M' chip and you're unsure what it
can handle, send me what it says. I'll tell you what screens and adapters will work with
it. Call (330) 200-8042.
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When a screen won't show up

If you've connected a screen and the Mac isn't showing anything, walk this short list
before worrying.

« Confirm the Mac supports that many screens — re-check Apple's page for your model.
« Try the lid-closed trick if your model is one that needs it for a second screen.

+ Re-seat the cable and adapter, and make sure the adapter matches the ports.

« Click 'Detect Displays' in the Mac's display settings to nudge it to look again.

« For a DisplayLink screen, check its little program is installed and up to date.

[ Stuck after the basics? That's my cue
If the screen still won't appear after those steps, don't wrestle with it. This is quick for
me to sort out, often right on your screen for $49. Call (330) 200-8042.
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Questions to ask before you buy

Whether you're reading Apple's page or talking to me, these get you to the right
setup.

Q: Which chip does my MacBook have?
Find it in 'About This Mac," and note whether it's plain, 'Pro," or 'Max.' That word is the biggest
clue to how many screens it runs.

Q: How many external screens does my exact model support?
Read it off Apple's tech-specs page for your model. That's the final word, and it varies more
than anything else here.

Q: Will adock let me add more screens than the chip allows?
No — a dock can't exceed your Mac's limit. Only a software (DisplayLink) adapter can add a
screen beyond it.

Q: What adapter do | need for my monitor?
Match your Mac's USB-C/Thunderbolt ports (and HDMI, if it has one) to your monitor's ports.
A photo of each makes it foolproof.

(0 There's no silly question
Apple's display rules are genuinely confusing. Anyone who makes you feel foolish for
asking hasn't earned your trust. A plain answer is the least you should get.
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Putting it all together

Here's the whole guide boiled down to a calm sequence you can follow start to
finish.

Find your chip in ‘About This Mac' and write down its full name. Look up that exact model on
Apple's specifications page and read how many external screens it supports. Plan your
screens within that number. Match the adapter or cable to your Mac's ports and your monitor's
ports. If you want more screens than the chip allows, consider a DisplayLink adapter. Then
connect, arrange, and enjoy.

Do it in that order and you'll never buy a screen your Mac can't use, never blame a blameless
dock, and never find yourself returning a monitor in frustration. A little looking-up beforehand
is the whole secret.

(0 Or let me do the looking-up with you

If you'd rather skip straight to the answer, tell me your exact MacBook and what you're
hoping for, and I'll tell you what it can run and what to buy. Free advice, nothing to sell.
Call (330) 200-8042.
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Common Questions

The questions | hear most about MacBooks and external screens, answered
plainly.

Q: How do | know how many screens my MacBook can run?

Find your chip's full name in 'About This Mac,' then read the display support line on Apple's
tech-specs page for that model. The chip — plain, Pro, or Max — is what decides it, not the
Mac's size or age.

Q: My MacBook only shows one external screen. Is it broken?

Probably not. Some plain-chip MacBooks support only one external screen, and a dock can't
change that. Check your model on Apple's page,; if it allows only one, a DisplayLink adapter is
the way to add another.

Q: Why won't my second screen turn on?

If your model is one with the lid-closed quirk, try closing the MacBook's own lid. Otherwise,
confirm the Mac supports two screens, re-seat the adapter, and click 'Detect Displays' in
display settings.

Q: Can a Thunderbolt dock add screens to a base-chip Mac?
It can tidy and split what the Mac already produces, but it can't exceed the chip's limit. To go
beyond that limit, you need a software (DisplayLink) adapter, not just a better dock.

0 Still unsure what your Mac can do?

This is one of the most common Mac questions | get, and it's quick to settle. Send me
your chip name from 'About This Mac' and I'll tell you exactly what it'll run. Call or text
(330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made screens for your MacBook feel a little less daunting and a lot more
doable. Keep it in a drawer with your other home papers, come back to a page whenever you
need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. For anything that calls for licensed electrical
work, I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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The Chip Decides How Many Screens

Plain, Pro, or Max -- that one word tells you a lot

Chip name ends Generally runs
[13]

(plain, e.g. M-) The fewest extra screens
...Pro More external screens
...Max The most screens

external
Any of them Confirm on spec page
Apple's

The lid, size, and year don't tell you -- only the chip's full name does.
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Four Steps to the Right Answer

The calm way to buy screens for a MacBook

o |[ @ |[ @ |[ ©
Find the chip Look it up Plan within it Match adapters
About This Mac, Apple spec page, Screens up to Mac ports to
read 'Chip' - display support -] that number - monitor ports
\. J J \\ J \ y

Do it in order and you'll never buy a screen your Mac can't use.
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Can It Add More Screens?

What helps, and what can't

BillsHomeTech.com - (330) 200-8042

You try Result

A bigger dock No -- can't beat the chip's limit
An adapter No -- same limit applies
DisplayLink Yes -- can add one beyond
software
A Pro/Max Mac Yes -- more built in
Only software (DisplayLink) or a stronger chip adds screens.
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Need More Screens Than Your Mac Allows?

Let your Mac and your needs point the way

How many screens do you want?

Within the One more than Buying a new
chip's limit? itallows? Mac anyway?
N\ N\ [

Just plug in, A DisplayLink Choose a Pro
match the software or Max chip
adapter adapter next time
J . VRN

A dock alone can never exceed what your Mac's chip supports.

llustration - a schematic, not to scale. Your setup may differ

Tech Made Simple — Service Made Personal

For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured



BILL'S HOME TECH

Home & Small Business Tech Solutions

A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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