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O If your money seems stuck, don't panic

A held deposit or a slow payout feels alarming when you're counting on that cash, but
it's almost always temporary and almost always explainable. This guide tells you why it
happens and how to get your money moving again — usually with one phone call.

Where's my money? Let's follow it to the bank

You took the cards, the day went well, and now you're staring at your account
wondering when the money actually shows up. That gap between the sale and the
deposit trips up every new business owner.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. I've spent 30-some years
helping folks with their technology, and a question | get a lot from small shops is some version
of 'l ran the card — where's my money?' It's a fair question, and the answer is simpler than it
feels.

Here's the short version: when a customer taps a card, the money doesn't land in your bank
that instant. It travels through your processor first, and lands in your account a day or two
later. Most of the time that's all that's happening. Sometimes a hold or a reserve adds a
wrinkle, and we'll cover those too.

O I sell no processing — just plain answers

| don't earn a nickel from any processor, so I've no reason to sugarcoat how payouts
and holds work. I'll tell you straight when it's normal, when to make a call, and what to
say when you do.
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The whole guide, on one page

If you remember only these things, the wait for your money will stop feeling like a
mystery.

0 A card sale normally reaches your bank the next business day or a day or two after — not

the instant you swipe. Confirm your system's schedule.

0 Faster or instant transfers are usually offered for a small fee, or routed into the
processor's own business account.

0 Weekends and bank holidays push payouts to the next business day. That's the bank
calendar, not a problem.

0 A hold or reserve means the processor pressed pause on some funds — common on
new accounts or when activity looks unusual.

0 The best way to avoid a hold is no surprises: verify your account fully, keep activity
steady, and warn your processor before a big sale.

0 If funds are held, respond to the processor's requests fast. Holds are usually temporary.

[0 One rule to hold onto

Processors get nervous about surprises, not about success. A fully verified account
and steady, explainable activity is what keeps your money flowing on schedule.

Tech Made Simple — Service Made Personal Page 3 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



THE JOURNEY BillsHomeTech.com - (330) 200-8042

What happens between the tap and your bank

Understanding the trip your money takes makes the wait make sense. It's a few
steps, and each one takes a little time.

When a card is tapped, your system first gets an authorization — the customer’s bank says
'yes, this card is good for this amount.’ That's instant, and it's why the sale goes through on
the spot. But authorization isn't the same as money in your account.

At the end of the day your sales are 'batched' — bundled up and sent off to be settled. Over
the next day or two the money moves from the customers' banks, through the card networks
and your processor, and finally into your bank as a payout. Each handoff takes a bit of time,
which is why it isn't instant.

[0 Authorized is not deposited

A sale showing ‘approved' on your screen means the card is good — not that the cash
is in your bank yet. Keep an eye on your payouts, not just your sales, so the two don't
confuse you.
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The standard payout schedule

For most small businesses on most systems, the money lands on a predictable
rhythm once you know it. Here's the shape of it.

As of late 2026, the common default across these systems is a payout to your linked bank
account the next business day, or a day or two after the sale. The exact cutoff time and
schedule vary by system and sometimes by your plan, so confirm your own in the app or on
the company's help pages.

The word 'business’ matters. Banks don't move money on weekends or federal holidays, so a
Saturday sale often doesn't pay out until the following business day. That's not a hold — it's
just the bank calendar, and it's worth knowing before a holiday weekend throws you off.

0 Know your own cutoff

Every system has a daily cutoff — sales after it count as the next day. Find yours once
and you'll know exactly when a given day's sales will land. Not sure where to look? I'll
find it with you. Call (330) 200-8042.

Tech Made Simple — Service Made Personal Page 5 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



FASTER PAYOUTS BillsHomeTech.com - (330) 200-8042

Instant and faster transfers

If waiting a day or two is a problem, most systems offer a way to get your money
faster. It usually costs a little, and that trade is yours to make.

Faster or instant transfer moves your sales to your bank in minutes or hours instead of the
next business day. The common catch is a small per-transfer fee — often a percentage of the
amount moved. For a tight cash week it can be worth it; as a daily habit the fees add up.

Some systems also offer their own business account or card that lets you spend your sales
right away without the transfer wait. That can be handy, but read how it works before you lean
on it — it ties more of your money to the processor. Confirm current fees and terms either
way.

[0 Use instant transfer on purpose, not by default

Faster transfer is a fine tool for the occasional pinch. Just don't let it quietly become
your everyday setting, or the small fees will outrun the convenience. Match the speed
to the week you're having.
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Holds and reserves — what they are

These two words cause the most worry, so let's take the mystery out of them. Both
mean the processor is holding onto some of your money for a while — for different
reasons.

A hold is a pause on a specific payout or a specific transaction while the processor takes a
closer look — usually because something about the sale stood out. A reserve is broader: the
processor keeps a slice of your sales set aside as a cushion, often on a newer or higher-risk
account.

Neither one means you've done something wrong. Processors carry the risk if a sale later
gets disputed or refunded, so they build in these cushions to protect themselves — especially
before they know your business well. Annoying? Yes. A sign of trouble? Usually not.

I'A hold is not a loss

Held funds are still your funds — they're paused, not gone. The worst thing you can do
is ignore the processor's emails asking for information. Respond quickly and the hold
usually lifts; sit on it and it drags on.
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Why a processor holds your money

Holds aren't random. A handful of patterns set them off, and once you know them
you can usually see one coming — or prevent it.

The usual triggers

A brand-new account the processor hasn't seen operate yet.

A sudden, much-larger-than-normal sale — say you usually run $50 tickets and
suddenly run a $5,000 one.

A spike in volume that doesn't match your usual pattern.

Lots of card-not-present charges — keyed-in, phone, or online sales, which carry more
fraud risk than a tap.

A jump in refunds or disputes, which makes a processor cautious.

An account that isn't fully verified — missing business details or bank information.

O It's about the pattern, not the person

The processor's computer is watching for activity that doesn't fit your history. A big,
legitimate sale can look identical to a fraudulent one if it comes out of nowhere — so
the fix is to give it some context in advance.
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How to avoid a hold in the first place

Most holds are preventable. The theme is simple: don't surprise your processor,
and make sure it knows who you are.

Fully verify your account Processor trusts a known business
Tell them before a big sale A heads-up stops the alarm

Keep activity steady Patterns build trust over time
Respond to requests fast Quick answers lift holds sooner
Keep good records Proof on hand if they ask

That first row matters most at the start. When you open an account, finish every verification
step — business details, bank account, your identity. A half-finished account is the single
most common reason a first payout gets held.

[0 Expecting a big one? Make the call

If you know a large or unusual sale is coming — a big job deposit, a bulk order — call
your processor a day ahead and tell them. A two-minute heads-up can save a
two-week hold. I'll help you make that call if you like. (330) 200-8042.
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What to do if your money gets held

If it happens anyway, don't panic and don't go quiet. A calm, quick response is what
gets your money moving again.

0

O

O

O

Read the notice carefully — it usually says why and what they need.

Gather what they ask for: invoices, receipts, tracking, a description of the sale, proof of
delivery.

Send it promptly and completely — half an answer restarts the clock.
Keep your tone businesslike; the person helping you didn't set the rule.
Ask plainly how long the review takes and when to expect the funds.

Keep serving customers normally while you wait — steady activity helps.

The single biggest factor in how long a hold lasts is how fast and completely you answer.
Processors deal with a lot of foot-dragging; being the business that responds same-day with
everything they asked for moves you to the front of the line.

[0 Holds are usually temporary

Most holds resolve once the processor has what it needs and sees the sale was
legitimate. Treat it as paperwork to clear, not a fight to win, and it usually clears faster
than you'd fear.
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Two kinds of small business, two setups

Deposit timing matters differently depending on how you sell — a steady counter
and a once-in-a-while big job on the road raise different money-flow questions.

If you sell from a fixed counter or shop

You ring up a steady stream of smaller sales in one place. Your payouts fall into a dependable
rhythm, and the main thing is knowing your cutoff so you can plan around weekends and
holidays.

+ Learn your daily cutoff time and your standard payout schedule once.

« Expect weekend and holiday sales to land the next business day — that's the bank
calendar, not a hold.

» Steady day-to-day volume builds trust and makes holds unlikely.
+ Reserve instant transfer for the occasional tight week, not every day.

If you sell on the go — markets, trucks, house calls

You sell in bursts — a market weekend, a big job deposit, a busy festival — so your activity
can spike well above normal. Those spikes are exactly what can trigger a hold if the
processor isn't expecting them.

- Before a big job deposit or a bulk order, give your processor a heads-up.

« A sudden $5,000 sale against your usual small tickets can look unusual — context in
advance prevents a pause.

+ Lots of phone or keyed sales raise flags; keep records to back them up.

« If you need the cash fast after a big event, weigh instant transfer against its fee for that one
payout.

0 Worried a big sale will trip a hold?

If you've got an unusually large or busy day coming, let's set it up so your processor
isn't surprised and your money isn't stuck. A little planning beats a two-week wait every
time. Call or text (330) 200-8042.
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The first few weeks on a new account

The riskiest stretch for a surprise hold is right at the start, before the processor
knows you. A little care early saves a lot of worry.

A brand-new account has no track record, so the processor is cautious by default. Your first
few payouts may be slower, and a large early sale is more likely to get a second look than the
same sale would six months in. This is normal and it eases as your history builds.

The way through it is to look established: finish every verification step, link the right bank
account, describe your business accurately when you sign up, and start with the kind of sales
you'll normally run. Steady, honest activity is how a new account earns its stripes.

(0 Don't make your first sale your biggest

If you can, let your account warm up with ordinary sales before you run a huge one. If a
big sale has to come first, that's exactly the time to call your processor ahead and tell
them it's coming.
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Reserves, in a little more detalil

A reserve is less common for the smallest businesses, but worth understanding so
it doesn't catch you off guard if it appears.

With a reserve, the processor sets aside a portion of your sales as a cushion against future
refunds or disputes. It might hold back a percentage of each sale for a set time, or keep a
fixed amount in reserve. You still get the rest of your money on the normal schedule.

Reserves tend to show up for businesses the processor sees as higher risk — big-ticket
sales, lots of deposits for future work, or a history of disputes. If one's placed on your account,
ask what it's based on and what would let them reduce or remove it over time.

I Read your agreement for reserve terms

Whether a processor can hold a reserve, and how, is spelled out in the agreement you
signed. If reserves would be a real problem for your cash flow, that's worth checking
before you commit to a processor, alongside the other terms in our guide on choosing
a payment system.
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How disputes tangle up your money

Holds and disputes are cousins. A rash of disputes is one of the surest ways to
slow your payouts, so the two problems feed each other.

When a customer disputes a charge, the processor pulls that money back while it's sorted out,
and a pattern of disputes makes the processor more cautious with all your payouts. So the
habits that prevent disputes also keep your money flowing smoothly.

That means clear receipts, delivering what you promised, a plain business name on the
customer's statement, and solving problems before a customer calls their bank. Our
chargebacks guide covers the whole fight; the short version is that fewer disputes means
fewer holds.

[0 Smooth money starts with happy customers

The businesses with the fewest payout headaches are usually the ones with the fewest
unhappy customers. Good service isn't just good manners — it keeps your cash
flowing on schedule.
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Reading your payouts, not just your sales

A lot of 'where's my money' confusion clears up the moment you learn to read the
payout side of your account, not only the sales side.

Your system shows sales as they happen, but it also has a separate view of payouts — the
actual transfers to your bank, with dates and amounts. Learn to read that view and you can
match each deposit in your bank to the sales behind it, fees and all.

This is also where you'll spot a hold or a fee you didn't expect, and where you'll confirm a
faster-transfer charge if you used one. Checking it weekly takes a few minutes and keeps
nasty surprises from piling up at tax time.

0 Let's find the payout view together

Every system tucks the payout report in a slightly different spot. If you've never found
yours, I'll sit down and show you where it lives and how to read it, so your bank and
your books finally agree. Call (330) 200-8042.
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Planning around the wait

Once you know your payout rhythm, you can plan around it instead of being
surprised by it. A little buffer turns the wait into a non-issue.

Keep a small cushion in your business account so a day or two of payout delay never leaves
you short for supplies or payroll. Treat the payout schedule as a known fact of the business,
the same way you'd treat a supplier's delivery day.

Watch the calendar around holiday weekends, when a payout can sit an extra day or two. If
you've got a big outlay coming right after a busy weekend, plan for the money to land a touch
later than a normal week.

O A buffer beats an instant-transfer habit

A modest cash cushion in the bank costs you nothing and smooths every slow payout.
That's usually a better fix than paying an instant-transfer fee day after day to beat a
wait you could plan around.
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Questions to ask your processor

Whether you're choosing a processor or already with one, these questions get the
money side out in the open.

Q: When do my sales reach my bank, and what's the daily cutoff?
Get the standard schedule and the cutoff time in writing so you know exactly when a given
day's sales will land.

Q: Is there an instant or faster transfer, and what does it cost?
Ask the fee and whether it's per transfer or a percentage, so you can decide when it's worth
using.

Q: Under what conditions might you hold or reserve my funds?
Ask what triggers a hold and whether a reserve applies to your account, so a pause never
blindsides you.

Q: If funds are held, how do | resolve it and how long does it take?
Know the process before you need it — what they'll ask for and roughly how fast they act
once you respond.

0 Get the money answers before you commit

Rates get all the attention, but payout timing and hold rules can matter just as much to
a small business living on its cash flow. Ask these early, not after your first payout
surprises you.
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Common mistakes that stall your money

Most payout trouble comes from a few avoidable missteps. Here they are, so you
can skip them.

« Leaving the account half-verified and wondering why the first payout is held.
+ Running a huge, out-of-nowhere sale with no heads-up to the processor.

+ Ignoring the processor's emails when they ask for information, so a short hold drags into
weeks.

« Confusing authorized with deposited and spending money that hasn't landed yet.

« Leaning on instant transfer every day and bleeding fees to beat a wait you could plan
around.

+ Never reading the payout report, so holds and fees go unnoticed.

I Silence is the costly one

Of all these, going quiet when the processor asks for information is the one that really
hurts — it's the difference between a two-day hold and a two-week one. When they
reach out, answer the same day if you can.
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A word of caution: payout scams

Because everyone worries about held money, scammers use it as bait. Knowing
the shape of the trick keeps you safe.

A common con is a message claiming your payout is held or your account is suspended, with
a link to 'verify' or a number to call. The link leads to a fake login that steals your password, or
the 'agent' talks you into handing over a code. Your real processor's hold notices show up
inside your account, not only in a surprise text with an urgent link.

When in doubt, don't click the link or call the number in the message. Open your processor's
app or type its website address yourself and check your account there. If there's a real hold,
it'll be waiting for you inside, with the actual steps to clear it.

I Verify through the app, never the link

Urgency plus a link is the scammer's favorite combination. Slow down, go to the source
yourself, and never give a verification code to someone who called or messaged you.
Our card-testing and scams guide has more on spotting these.
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Where | stop and your processor starts

| can explain how payouts and holds work in general and help you find the answers
in your account. For your specific hold, though, the processor has the final word.

I'm a tech helper, not your payment processor. | can show you where your payout schedule
lives, help you gather what a hold notice asks for, and sit with you while you make the call.
But only your processor can tell you why a particular hold was placed and when your
particular funds will release.

Timing, fees, and hold rules also change and differ by system and plan, so always confirm the
current details against your processor's own help pages or support. When a number or a rule
really matters to your cash flow, get it from the source.

O I'll help you ask the right questions

Even when the answer has to come from your processor, | can make sure you walk
into that call knowing what to ask and what to have ready — so you get a straight
answer the first time. Call (330) 200-8042.
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Setting honest expectations

A clear head about the money side keeps you calm when a payout is a day late or
a hold appears. Here's what's normal.

Expect your money a business day or two after the sale, a bit slower on a brand-new account,
and later still around holiday weekends. Expect the occasional hold if your activity spikes, and
expect it to clear once you answer. None of that means anything is wrong.

What you shouldn't expect is instant cash the moment you swipe, or a processor that never
asks questions about an unusual sale. Those cushions are part of how card acceptance
works. Plan for the rhythm and it stops being stressful.

00 Normal, not nefarious

Nearly every 'where's my money' moment turns out to be the bank calendar, a
verification step, or a cautious look at an unusual sale — not a problem with your
business. Knowing that is half the battle.
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Common Questions

The questions | hear most from owners watching for their deposits, answered
plainly.

Q: Iran acard — why isn't the money in my bank yet?

Because a sale travels through your processor before it lands, usually arriving the next
business day or a day or two later. Approved on your screen means the card is good, not that
the cash has arrived yet.

Q: Why did my payout land later than usual this week?
Most often a weekend or a bank holiday pushed it to the next business day. Check whether
your sale fell after your system's daily cutoff, too. Both are normal, not a hold.

Q: The processor is holding my money. Did | do something wrong?

Almost certainly not. Holds are common on new accounts or when a sale looks unusual — a
sudden big charge, a volume spike, lots of keyed sales. Respond to their request quickly and
it usually clears.

Q: How do I get a hold released faster?

Send exactly what they ask for — receipts, invoices, tracking, a description of the sale —
promptly and completely. The speed of your answer is the biggest factor in how fast the hold
lifts.

Q: Should I pay for instant transfer?
For an occasional tight week, sure. As a daily habit the small fees add up. Often a modest
cash cushion in your account is the cheaper fix for the normal payout walit.

0 Still wondering where it went?

If a payout has you stumped, | can sit down with you, read your account, and tell you
plainly whether it's the calendar, a hold, or something to call about. Call or text me at
(330) 200-8042.
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You don't have to figure this out alone

You just have to remember that a friendly, patient person who speaks plain English
is one call away.

| hope this guide made deposit timing, holds, and reserves feel a little less daunting and a lot
more doable. Keep it with your other business papers, come back to a page whenever you
need it, and don't feel you have to memorize a thing.

When you'd rather have a hand, that's exactly what | do. | come to your shop or your kitchen
table, work at your pace, and never make you feel rushed or silly for asking. A first visit is a
flat $99, and for the parts that don't need me on-site | can often help right on your screen for
$49. Every visit comes with a 30-day, come-back-free guarantee. | don't sell payment
processing and | earn no commission from any company — so the advice you get is just
honest advice. For the tax and legal fine points, I'll point you to your accountant or attorney.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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From the Tap to Your Bank

Why the money isn't instant

( N\ [ N [ N
Card tapped Day's sales Networks settle Payout to bank
Bank approves batched Money moves Lands next
on the spot - Bundled up -] over a day or two - business day

and sent off

Approved on your screen is not the same as money in your bank.
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Speed

Cost

Weekends

Best for

BillsHomeTech.com - (330) 200-8042

How Fast Does the Money Arrive?

Standard payout vs. paying for speed

Standard payout Instant transfer

Next day or two

Included

Next business

day

Everyday

Confirm your system's schedule and fees -

Minutes to hours

Small fee

Usually anytime

A tight week

they vary and change.
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Why Might My Money Be Held?

The usual reasons a payout gets paused

Payout slower than expected?

Weekend or New account or They asked for
holiday? big sale? information?
4 N\ N\ [ N\
Not a hold -- A cautious look; Send it fast and
lands the next verify fully and complete -- the
business day give a heads-up hold then lifts
\. J . VRN J
[ Held funds are still yours. Respond quickly; most holds are temporary. ]

llustration - a schematic, not to scale. Your setup may differ
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Keeping Your Money Flowing

Small habits that prevent holds

Habit Payoff
Verity fully At signup Fewer holds
Warn before big A day ahead No alarm
sale
Keep activity Normal pattern Builds trust
steady
Answer requests Same day Faster release
fast
Processors worry about surprises, not success -- so avoid surprises.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-person tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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