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1. When the Bars Just Won't Come
It's rarely your phone's fault.

You're in the middle of a call with your daughter and it just cuts off. Or you go to dial the

pharmacy and there's one lonely bar, or none at all. You stand by the window, you wave

the phone around, maybe you blame the phone and wonder if it's time for a new one.

Here's the first thing to know: it's almost never the phone. It's the signal — the invisible

radio wave that has to travel from a distant tower, through the countryside, and in through

your walls to reach you. And out here in Portage County, that's often a long, blocked trip.

This guide is about getting your calls back. We'll start with why it happens, because

understanding the cause tells you which fix will actually work. Then we'll go through the

fixes in order — free and easy first, spending money only when nothing cheaper will do.

And we'll be honest about the cases where no gadget helps and the real answer is a

different carrier whose towers simply reach your house better.

You don't need to become a technician. You just need to know the handful of things to try,

in what order, and when to stop fiddling and change something bigger. By the end you'll be

able to tell the difference between a phone that needs a quick toggle and a house that

needs a booster — and you'll stop wasting money replacing phones that were never the

problem.

GOOD TO KNOW

Before you spend a penny, the single most effective free fix for weak signal at home is
turning on Wi-Fi calling, which routes your calls over your home internet instead of the cell
tower. We'll cover it in detail — but if you only remember one thing, remember that.

2. Why the Walls Fight Your Signal
Your own house is often the culprit.

Cell signal is radio waves, and radio waves don't pass through everything equally. The

materials your house is made of can soak up or bounce back the signal before it ever

reaches your chair. This is why you can have four bars standing in the driveway and one

bar in the back bedroom of the very same house.

Some materials are much worse than others. Metal is the big one — a metal roof, metal

siding, metal window screens, even the foil backing on some insulation can act like a
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shield. Concrete and brick block a lot. Stucco often has a wire mesh underneath that

blocks signal surprisingly well. Energy-efficient windows, the kind with a special coating to

keep heat in, also happen to block cell signal — a genuinely common surprise in newer

and remodeled homes. And basements, surrounded by earth and concrete on all sides, are

the hardest place of all to get a signal.

This is good news in a way, because it points to easy things to try. If the signal is weak in

one room but fine in another, you've learned something: the signal is reaching the house

but struggling to get into that spot. Moving toward a window, especially one facing the

direction of the nearest town or tower, often picks up bars. An upstairs room usually beats

the basement. These aren't permanent fixes, but they tell you what you're dealing with — a

house that's blocking a signal that's actually there, which is exactly the situation a booster

or Wi-Fi calling solves.

TIP

Walk your house with the phone and notice where the bars rise and fall. If there's a window
or a room where it's reliably stronger, that's where a call will hold — and it's where a signal
booster's outside antenna would want to point.

3. Why the Distance and the Land Matter
Hills, trees, and miles of open country.

If the walls are the near enemy, distance and terrain are the far one. A cell tower only

reaches so far, and the farther you are from it, the weaker the signal by the time it arrives.

In town, towers are close together and the signal is strong. Out in the rural stretches of the

county, the nearest tower might be miles away, and the signal that reaches you is faint

before it even hits the house.

The land in between matters too. Radio waves travel best in a straight, clear line. A hill

between you and the tower casts a radio 'shadow' the same way it would block your view.

A stand of trees, especially thick with summer leaves, scatters and absorbs signal — many

folks notice their reception gets worse in the spring when the leaves come back. Valleys

and low spots sit below the signal's path. Even a big building or a barn in the wrong spot

can be enough.
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This is why coverage can change so much from one house to the next on the same road.

Your neighbor on the hilltop has a clear shot to the tower; you're down in the dip behind a

tree line, and you're fighting for every bar. It's also why the signal might be fine in winter

and poor in summer, or fine on one side of the house and hopeless on the other. None of it

is your phone misbehaving — it's geography doing what geography does.

GOOD TO KNOW

Because terrain is so local, the only coverage test that truly counts is one done inside your
own house, in the rooms you actually use. A map, a neighbor's phone, or an ad means little
compared to standing in your own kitchen and making a call.

4. Why Calls Drop in Particular
A weak signal and a few network reasons.

A dropped call — one that connects and then dies — has its own set of causes beyond just

weak bars, and they're worth understanding.

The most common is simply marginal signal. If you're sitting right at the edge of what the

tower can reach, the call connects when conditions are good for a moment, then drops

when a cloud of interference, a passing truck, or you shifting in your chair tips it over the

edge. Two or three bars is generally the least you want for a call to hold steady; one

flickering bar is a call living on borrowed time.

Another cause is the handoff. As you move — walking around the house, driving — your

phone passes from one tower to the next, and if the next tower's signal isn't ready in time,

the call drops in the gap. This is why calls so often die at the same spot on your road or

driveway. A third cause is congestion: at a busy hour, a tower juggling too many callers

may drop some, though this is more a town-and-event problem than a rural one. And

occasionally the network itself has a hiccup or an outage, which no amount of fiddling on

your end will fix.

The practical upshot: if your calls drop in the same place every time, that's terrain or a

handoff gap, and a booster or Wi-Fi calling is your friend. If they drop everywhere and

suddenly, when they used to be fine, suspect an outage or a phone that needs a restart.

Matching the pattern to the cause is half the battle.
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TIP

Notice the pattern. Same room, same stretch of road, every time? That's location — fixable
with the steps ahead. Everywhere, all at once, starting today? That's likely the network or
the phone — check for an outage and restart.

5. Reading Your Bars Honestly
Those little bars tell you less than you think.

We all judge our signal by the bars in the corner of the screen, but the bars are a rough,

almost cartoonish summary, and they can fool you. There's no universal rule for how many

bars a given signal earns — one phone's 'three bars' is another's 'two' — and the bars can

lag behind reality, showing full signal for a moment after it's actually gone, which is exactly

when a call drops despite 'good' bars.

What the bars are trying to show is signal strength, and the honest truth is that two solid,

steady bars that don't flicker are often better for a call than four bars that jump around.

Steadiness matters as much as height. If you watch your bars bounce between one and

three while you're sitting still, that instability is itself the problem — the phone keeps losing

and regaining its grip on the tower.

You don't need to measure anything precisely. For everyday purposes, just learn your

house: where the bars are steady and where they flicker, which rooms hold a call and

which drop it. That practical map of your own home is worth more than any number. If you

ever do want a precise reading, both iPhone and Android can show the actual signal

strength as a number (it's a negative number, and closer to zero is stronger), but for most

folks, 'does the call hold in this chair' is the only measurement that matters.

GOOD TO KNOW

Don't trust a single full-bars reading by the window as proof your whole house is covered.
Signal that's strong at the glass can be gone ten feet away. Judge by where you actually sit
and talk.
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6. The First Fix — Toggle and Restart
Free, fast, and fixes more than you'd expect.

When the signal drops or the bars vanish, start with the simplest thing, because it

genuinely works a surprising amount of the time. The phone has to find and lock onto a

tower, and sometimes it loses its place and needs a nudge to look again.

The quickest nudge is airplane mode. Swipe to your phone's quick settings and tap the

little airplane icon on. Wait about fifteen seconds — long enough for the phone to fully let

go of the network — then tap it off again. The phone will hunt for a tower fresh, and it often

grabs a stronger one than the tired connection it was clinging to. This is the first thing to try

for a sudden case of no-bars or a call that won't connect.

If airplane mode doesn't do it, restart the phone — fully off, then back on. A restart clears

out little software hiccups that can keep a phone from connecting properly, and it's a good

habit to do every so often regardless. These two steps, airplane-mode toggle and restart,

resolve a real share of 'my signal died' problems, cost nothing, and take under a minute.

Always try them before you assume something is truly wrong.

1 Open quick settings and turn airplane mode on.
2 Wait about fifteen seconds.
3 Turn airplane mode back off and watch the bars return.
4 If that doesn't help, turn the phone all the way off, wait a few seconds, and turn it back

on.
5 Make a test call once the bars are back.

TIP

If you find you're toggling airplane mode in the same spot every day, that's a sign the
location has a real signal problem — time to move on to Wi-Fi calling or a booster rather
than toggling forever.
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7. The Second Fix — Update Carrier Settings
A small update that can restore a cranky connection.

Phones occasionally receive small updates from the carrier — separate from the big

system updates — that fine-tune how the phone talks to the network. If one of these didn't

install, or the phone's software has drifted out of date, you can get flaky signal and dropped

calls even where coverage is fine. Checking for updates is a free, easy step worth doing

when signal turns unreliable.

On an iPhone, a carrier settings update usually pops up on its own, but you can prompt it:

open Settings, tap General, then About, and wait a few seconds on that screen — if an

update is waiting, a message appears offering it. Also make sure the main iPhone software

is up to date, under Settings, General, Software Update. On Android, check Settings for a

System update or Software update option and install whatever's offered; the carrier pieces

usually come bundled in.

• iPhone: Settings, General, About — pause there to let a carrier update appear.
• iPhone: also check Settings, General, Software Update for the main system.
• Android: Settings, then System update or Software update — install what's offered.
• Do these on Wi-Fi and with the phone charged, since updates can be large.
• Restart the phone after any update so the changes take hold.
Keeping the phone current matters for more than signal — updates also carry security fixes

and keep your apps working — so it's a good habit all around. But when signal specifically

goes wobbly, an out-of-date phone is a quiet and common cause, and it costs nothing to

rule out.

WATCH OUT

If a brand-new phone or a just-switched carrier has never worked right at your house, an
update won't conjure a signal that isn't reaching you. Updates fix a phone that's stumbling,
not a house the signal can't get into. Match the fix to the cause.
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8. The Big One — Turn On Wi-Fi Calling
Use your home internet when the cell signal won't come.

This is the fix that changes the most lives, and most people don't know it's there. If your

house has weak cell signal but decent home internet — and most homes with internet do

— your phone can make and receive regular calls and texts over that Wi-Fi instead of the

cell tower. It's called Wi-Fi calling, it's built into virtually every modern phone, it's supported

by every major carrier, and it costs nothing extra. Your calls use your normal phone

number; the person you're talking to has no idea you're on Wi-Fi.

Think about what this solves. The signal can't fight through your metal roof or reach your

rural house from the distant tower — fine, it doesn't have to. The call rides your home

internet, which comes in on a wire, not through the air. For a huge number of weak-signal

homes in Portage County, turning on Wi-Fi calling simply ends the problem. Calls that used

to drop now hold, because they're not depending on the cell signal at all. People are often

amazed that the fix was a free setting they'd never heard of.

There's one honest caveat worth knowing, and it's about emergencies. When you call 911

over Wi-Fi, the system can't always pinpoint your location the way it can over the cell

network, so you're asked to register your home address with your carrier when you turn

Wi-Fi calling on. Do it — it takes a minute and it makes sure help can find you. We'll walk

through turning it on, and registering that address, on the next page.

GOOD TO KNOW

Wi-Fi calling often sounds clearer than a weak cell call, not just more reliable. If your home
internet is solid, a call over Wi-Fi can be the best-sounding call you make all day.

9. Turning On Wi-Fi Calling, Step by Step
Where the switch lives, and the address to register.

Turning on Wi-Fi calling takes about a minute, though the exact path differs a little by

phone. Here's where to look on each.

On an iPhone, open Settings, tap Phone (or Cellular on some versions), then tap Wi-Fi

Calling and switch it on. The phone will ask you to confirm and to enter an address for

emergency calls — enter your home address and save it. Once it's on, you'll often see the



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
When the Signal Drops — Troubleshooting Calls and Dead Zones at Home

Tech Made Simple. Service Made Personal. Page 12 of 25
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

word 'Wi-Fi' next to your carrier name at the top of the screen when you're connected.

On a Samsung phone, open the Phone app, tap the three-dot menu, go to Settings, and

look for Wi-Fi Calling to turn on. On a Pixel and most other Android phones, it's usually

under Settings, Network and internet, then a Calls and SMS or SIM section, where you'll

find a Wi-Fi calling toggle. The exact wording moves around between models and Android

versions, so if it's not exactly where described, look in the phone or network settings for the

words 'Wi-Fi calling.' During setup it will likewise ask for an emergency address — enter

your home address.

1 iPhone: Settings, Phone, Wi-Fi Calling — turn it on.
2 Samsung: Phone app, three-dot menu, Settings, Wi-Fi Calling.
3 Pixel and other Android: Settings, Network and internet, Calls and SMS, Wi-Fi calling.
4 When prompted, enter and save your home address for emergency calls.
5 Test it: with Wi-Fi on, make a call and confirm it connects and sounds clear.

WATCH OUT

Register your real home address when asked. Over Wi-Fi, 911 may not automatically know
where you are, and the address you save is what guides help to your door. If you move,
update it.

10. A Few More Things Worth Trying
The odds-and-ends fixes before you spend money.

If the toggle, the updates, and Wi-Fi calling haven't fully solved it, there are a few more

no-cost things to check before you consider buying hardware.

• Take off a bulky case. A thick metal-containing case or a heavy wallet case can muffle
the phone's antenna. Slip it off and see if the bars improve.

• Mind how you hold it. Cupping the bottom edge of the phone tightly can cover the
antenna. A loose grip or setting it down can help a marginal call.

• Reseat or test the SIM. If your phone uses a physical SIM card, removing and reseating it
can cure odd signal faults; if it's weak everywhere, a carrier can check whether the SIM
has gone bad.

• Reset network settings. As a last software step, both iPhone and Android have a 'reset
network settings' option that clears out tangled connection settings. It also erases saved
Wi-Fi passwords, so have those handy before you do it.
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• Try another phone on the same carrier. If a family member's phone on the same carrier
works fine where yours doesn't, the trouble is your phone or SIM, not the coverage.

That last one is a genuinely useful test. If every phone on your carrier struggles in the

same room, the problem is coverage, and you need a booster or a different carrier. If only

your phone struggles, the problem is your phone or its SIM, and that's a repair or a

replacement, not a coverage fix. Sorting which it is saves you from buying the wrong

solution.

GOOD TO KNOW

Resetting network settings sounds drastic but it's harmless to your photos and messages —
it only clears connection settings and saved Wi-Fi passwords. Still, do it last, after the easier
steps, and only if signal problems persist.

11. Is It Just an Outage?
Sometimes the fix is simply waiting.

Before you tear your hair out or spend a dime, it's worth ruling out a plain old outage — a

time when the tower or the network itself is down for everyone, not just you. If your signal

was fine yesterday and died suddenly today, especially after a storm or across your whole

area, an outage is a real possibility, and there's nothing to fix on your end but patience.

How to check: the easiest tell is other people. If your spouse's phone on the same carrier is

also dead, or a neighbor on the same carrier is complaining, it's the network, not you. You

can also check the carrier's own app or website, which often posts outage notices, or

search the web for the carrier's name plus 'outage' to see if others are reporting one. Storm

damage to a tower, a fiber line cut by a backhoe, or a software problem at the carrier can

all knock service out for hours.

During an outage, Wi-Fi calling becomes a quiet hero again: if the cell network is down but

your home internet is still up, turning on Wi-Fi calling lets your calls go through anyway. It's

one more reason to have that setting enabled before you need it. And if the outage has

knocked out your internet too, that's when the newest safety net — satellite texting, which

we'll cover shortly — can still get a message out.
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TIP

Keep a simple rule in mind: if the trouble is sudden and shared by others on your carrier,
wait and check for an outage. If it's been bad in your house for a long time, it's coverage,
and waiting won't help — you need one of the real fixes.

12. When a Signal Booster Helps
Amplifying a signal you already have, just barely.

If the signal reaches your property but arrives too weak to be useful inside, a cell signal

booster can be the answer. A booster is a set of parts: an antenna mounted outside (on the

roof or a wall, pointed toward the best signal), a wire running inside, an amplifier, and an

inside antenna that rebroadcasts the strengthened signal into your rooms. It takes the faint

signal from outdoors, makes it much stronger, and fills the house with it.

The crucial thing to understand — and the reason boosters disappoint some people — is

that a booster amplifies a signal that's already there. It cannot create signal out of nothing.

If you have a weak but real signal outside, even one or two bars up on the roof, a booster

can turn that into solid bars indoors. But if you're in a true dead zone with no signal at all

reaching the property, a booster has nothing to grab onto and won't help. The first question

is always: is there any signal outside, up high, that we can amplify?

Boosters come as kits, and many good ones work with multiple carriers at once, which is

handy if your household is split between networks. They're a one-time purchase, no

monthly fee, and once installed they just work. The honest trade-offs are that they cost real

money up front, they work best when the outside antenna is mounted well and aimed right,

and they only help homes that have at least a little outdoor signal to begin with.

GOOD TO KNOW

The make-or-break step with a booster is mounting the outside antenna where the signal is
strongest and aiming it at the tower. A booster installed carelessly underperforms; installed
well, it can transform a house. This is exactly the kind of job worth having done right.
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13. When You Need a Femtocell Instead
For a house with no signal at all.

What if there's truly no cell signal reaching your house — not outside, not on the roof,

nowhere? A booster can't help, because there's nothing to boost. That's where a different

device comes in, one that skips the cell tower entirely and uses your home internet to

create a little pocket of signal right in your house.

These go by different names depending on the carrier — a femtocell, or a 'network

extender' on Verizon, or a 'microcell' on AT&T — but they all do the same thing. The small

box plugs into your home internet router, and it creates its own tiny cell signal in your

home, carried over the internet back to the carrier. Your phone connects to it just like a real

tower, and because it rides your internet connection, it works even where no tower signal

reaches at all. For a rural home or a signal-proof basement, this can be the only thing that

works.

The catch compared to a booster: a carrier's femtocell generally only works for that one

carrier's phones, since you get it from your carrier and it ties to their network. So it's a great

fit if everyone in the house is on the same carrier and there's genuinely no outside signal. It

needs a reliable home internet connection to work, since that's what it runs on. And

availability and terms vary by carrier, so it's worth asking your carrier directly what they

offer for a no-signal home.

WATCH OUT

Honestly, for many no-signal homes, plain Wi-Fi calling does the same job as a femtocell for
free, as long as your phone supports it and your internet is solid. Try Wi-Fi calling first;
reach for a femtocell if Wi-Fi calling isn't enough or your phones don't handle it well.

14. The New Safety Net — Satellite Texting
Reaching out even where there's no signal and no Wi-Fi.

Something genuinely new is worth knowing about, because it changes what's possible in a

true dead zone — out at the far edge of the county, on a country road, anywhere with no

tower and no internet. Newer phones can now send certain messages by satellite,

bouncing a text off something in space when no tower can be reached.
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On newer iPhones — the iPhone 14 and later — this is built in. If you have no cell signal

and no Wi-Fi, the phone can still send an emergency SOS by satellite, and newer models

can send regular text messages by satellite too. You hold the phone up toward the open

sky, follow the on-screen pointer, and it connects to a passing satellite to get your message

out. It's meant for exactly the moment you're stuck somewhere with no other way to reach

anyone.

On the carrier side, T-Mobile has rolled out a satellite service, powered by Starlink, that lets

compatible phones send texts, picture messages, and location where there's no tower —

and notably, it's open to AT&T and Verizon customers too as a paid add-on if they have a

compatible phone. On top of all that, free satellite texting to 911 is becoming available to

just about everyone with a compatible phone, regardless of carrier. For folks who spend

time out in the rural reaches, this is a real safety improvement that didn't exist a few years

ago.

WATCH OUT

Satellite texting is a safety backstop, not a replacement for everyday service, and for
serious backcountry a dedicated emergency beacon with its own battery is still the gold
standard. But as a last resort to reach help from a dead zone, it's a welcome new option.
Check whether your phone supports it before you rely on it.

15. When the Real Fix Is a Different Carrier
Sometimes you're just on the wrong network for your house.

Here's the truth that no gadget can get around: if the carrier you're on simply doesn't cover

your house well, and another carrier does, the cleanest fix is to switch. All the toggling and

boosting in the world is working around a problem that a different network wouldn't have.

The three big networks — AT&T, Verizon, and T-Mobile — each built their towers in

different places, and in rural Portage County it's common for one to be strong at your

address while another is weak. Your neighbor who 'never has a problem' may simply be on

the network whose tower happens to face your road.

So if you've tried the free fixes and Wi-Fi calling isn't an option or isn't enough, step back

and ask whether you're on the right network at all. This doesn't necessarily mean a pricey

plan — plenty of affordable carriers run on those same three networks, so you can often

get the network that covers your house for less than you pay now. The key is to find out
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which network actually works at your address and then pick a plan on it.

The good news is you don't have to guess or gamble. You can test another network before

you commit, and you keep your same phone number when you switch. We cover the whole

how-to of switching in our other guides; here, the point is just this: don't resign yourself to

bad signal and don't assume switching is a hassle not worth the trouble. If the network is

the problem, changing it is the fix, and it's more doable than most folks think.

GOOD TO KNOW

Before switching, confirm the new network actually covers your house, because switching to
another network that's also weak at your address just trades one problem for another. Test
first — the next page shows how.

16. Testing Coverage Before You Switch
Prove it works in your house before you change anything.

If you're thinking a different carrier might be the answer, the whole game is testing

coverage in your actual house before you switch anything. Coverage varies so much

house to house out here that a map or a promise means little; the only proof that counts is

bars and a clear call in your own rooms.

• Ask the neighbors. The simplest test of all — find someone nearby on the network you're
considering and ask if their phone works in their kitchen and bedroom. Their answer is a
strong hint for your house.

• Use a free trial. Several carriers let you try their network on your current phone, free,
through a digital eSIM trial that runs alongside your existing service. You can walk your
own house room by room before committing.

• Check the FCC map. The government's coverage map at fcc.gov/broadbandmap is an
honest reference because carriers can't fudge it. Use it as a starting filter, not the final
word.

• Test in every room you use. Don't judge by the front porch. Try the kitchen, the back
bedroom, the basement, the garage — wherever you actually make calls.

• Keep your number. When you do switch, you keep your phone number; the new carrier
moves it over, and you never cancel the old line yourself.

A free trial is the gold standard, because it tests the real network on your real phone in your

real house, with no cost and nothing to undo if it doesn't pan out. Spend a few days with it,

make your normal calls from your usual chairs, and you'll know for certain whether that
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network is the fix before you change a thing.

TIP

Test on a normal day, not just once. Signal can vary with weather and the time of day. A
network that's great Sunday morning but drops your calls every weekday evening isn't the
fix you're looking for.

17. Rural Portage County Realities
An honest word about country living and cell signal.

Let's be plain about where we live. Out past the towns — around Atwater, Palmyra,

Deerfield, the open stretches of the county — the towers are farther apart and the land

does what it does. Some homes out here will never get strong cell signal through the air,

no matter the carrier, and chasing one is a recipe for frustration. That's not a failing of your

phone or even your carrier; it's distance and terrain, plain and simple.

The honest, practical path for rural homes is usually this: lean on your home internet. If you

have decent internet — cable, fiber, fixed wireless, even some satellite internet services —

then Wi-Fi calling turns that internet into reliable phone service inside the house, and the

weak cell signal outdoors stops mattering so much. Pair that with a booster if there's at

least some outdoor signal to amplify, or a femtocell if there's none, and most rural homes

can have solid phone service indoors even where the bars outside are thin.

For the times you're away from the house and out in the truly empty spots, the satellite

texting features on newer phones are a real and welcome safety net that didn't used to

exist. And when you're choosing a carrier, remember that the right answer out here is

simply whichever network reaches your particular hollow or hilltop best — tested in your

own house, not assumed from an ad. There's no shame in weak signal when you live in the

country. There's just a set of practical fixes, and one of them fits almost every home.

GOOD TO KNOW

Many rural homes end up with the best of both worlds: a cheaper plan on whichever
network reaches them best, plus Wi-Fi calling over their home internet. You don't have to
overpay for strong signal — you have to find the right network and use your internet.
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18. Common Mistakes People Make
The traps that waste time and money.

After years of signal calls, the same avoidable mistakes come up again and again.

• Buying a new phone to fix bad signal. The phone is almost never the cause. A new
phone on the same weak-signal network in the same house performs the same. Don't
spend hundreds solving the wrong problem.

• Never turning on Wi-Fi calling. It's free, it's built in, and it fixes a huge share of home
signal trouble — yet most people have never heard of it. This is the first thing to try, not
the last.

• Buying a booster for a true dead zone. A booster amplifies existing signal; it can't create
it. If there's no signal outside, a booster is wasted money — you need Wi-Fi calling or a
femtocell instead.

• Switching to another carrier without testing. Jumping to a new network that's also weak at
your house just trades one headache for another. Always test in your own rooms first.

• Judging coverage from the driveway. Signal at the window or outdoors tells you nothing
about the back bedroom. Test where you actually sit and talk.

• Assuming sudden total loss is your fault. A sudden, area-wide dropout is usually an
outage. Check before you troubleshoot a problem that isn't yours to fix.

The thread through all of these is matching the fix to the cause. Weak-but-present signal

wants a booster or Wi-Fi calling; no signal wants Wi-Fi calling or a femtocell; a wrong

network wants a tested switch; a sudden dropout wants a check for outages. Spend your

effort on the fix that matches your actual problem, and you'll stop throwing money at the

wrong one.

GOOD TO KNOW

If you can't tell which category your problem falls into, that's worth a second opinion before
you buy anything. Ten minutes of testing in your house usually reveals exactly which fix you
need — and which ones would be a waste.
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19. Questions People Ask
Straight answers to the common ones.

Q: Would a new phone give me better signal? Almost never. Signal is about the tower, the

terrain, and your walls, not the age of your phone. A brand-new phone in the same spot

gets the same bars. Save the money and try the fixes in this guide first.

Q: Is Wi-Fi calling really free? Yes. It's a standard feature supported by every major carrier

at no extra charge, using your home internet. Your calls use your normal number. The only

thing to do is turn it on and register your address for emergencies.

Q: Do boosters actually work? Yes, when there's a signal to boost. If you have even a

weak signal outside or up on the roof, a well-installed booster can give you solid bars

indoors. If there's truly no outside signal, a booster can't help — that's a job for Wi-Fi calling

or a femtocell.

Q: Will I lose my phone number if I switch carriers to get better signal? No. You keep your

number — the new carrier moves it over for you, and you never cancel the old line yourself.

The move is more routine than people fear.

Q: My calls drop in the exact same spot every time. Why? That's terrain or a handoff gap at

that location — the signal is marginal right there. Wi-Fi calling usually ends it, since the call

stops depending on the cell signal at that spot.

Q: Everything died suddenly across the whole house. Is my phone broken? Probably not.

Check whether others on your carrier are out too — a sudden, shared dropout is usually an

outage, and the fix is to wait. If your internet is up, turn on Wi-Fi calling to keep talking

meanwhile.
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20. Working With Bill — Your Support Plan
Let me find the real problem in your own rooms.

Weak signal is one of the most satisfying things I get to fix, because so often the answer is

a free setting or the right small piece of hardware, not the expensive new phone folks

assume they need. I've been doing this work for more than thirty years, all over Portage

County, and I know these country-home signal problems intimately. I'll come test the signal

in your actual rooms, turn on Wi-Fi calling, and tell you honestly whether a booster would

help or whether you're simply on the wrong network for your house.

My house call is a flat ninety-nine dollars — $99, no matter how long it takes or how many

rooms we walk testing bars. It comes with a thirty-day come-back-free guarantee: if

something we set up isn't holding up, I'll come back within thirty days at no charge. I'd

rather make it right than leave you dropping calls.

You can reach me at (330) 200-8042. If you call after hours and I can't pick up — maybe

I'm out in a basement chasing a signal — you won't hit a dead end. You'll reach Sophie, my

AI helper who answers the phone, takes down what you need, and texts it straight to me so

I can get right back to you. She's friendly and she makes sure your message gets through,

even when the cell signal won't.

GOOD TO KNOW

If I get your calls holding again and you're glad of it, I'd be grateful for a quick review at
g.page/r/CSFv0jbCfFINEAE/review. It's how neighbors around the county find me, and it
genuinely helps.

21. Your Notes
What we found and set up at your house.

Every house has its own signal story, so this is the page where we write down what we

found and what we did about it. Keep it handy — it'll save repeating the detective work

later. If I come out, I'll fill this in before I leave.

• My carrier and plan: ______________________________________________
• Which network it runs on: ______________________________________________
• Rooms with good signal: ______________________________________________
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• Rooms with weak or no signal:
______________________________________________

• Wi-Fi calling turned on (yes / no):
______________________________________________

• Emergency address registered:
______________________________________________

• Booster or femtocell installed (type):
______________________________________________

• Outdoor signal available to amplify (yes / no):
______________________________________________

• Carrier considered switching to (and test result):
______________________________________________

• Things to revisit later: ______________________________________________
Bill Davis — Owner, Bill's Home Tech — Atwater, Ohio. (330) 200-8042 —

bill@billshometech.com. Serving all of Portage County. If your calls start dropping again,

don't suffer through it — that's exactly what the number is for.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
When the Signal Drops — Troubleshooting Calls and Dead Zones at Home

Tech Made Simple. Service Made Personal. Page 23 of 25
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

AT A GLANCE

A Picture to Follow Along

What Blocks Your Signal
Between the tower and you

The House

Thick walls

Metal roof

Basement

The Land

Hills, trees

Distance

Rural gaps

The Network

Congestion

Tower handoff

Outage

Most weak-signal trouble is the house or the distance.

Illustration — layout and details vary by model. Check your own device.
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AT A GLANCE

A Second Look

Try Fixes In Order
Free and easy first

1

Toggle

Airplane mode

Restart

→

2

Wi-Fi Call

Turn it on

Use home internet

→

3

Booster

If some signal

Amplify it

→

4

Switch

Better carrier

Test first

Most calls come back before you spend a dime.

Illustration — layout and details vary by model. Check your own device.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


