
An Extended Guide  ·  No. 1678

When an AI Gadget's Company Shuts
Down: What You're Really Buying

Why cloud-dependent AI gadgets can stop working,
and how to protect your money and your data

Tech Made Simple — Service Made Personal

BillsHomeTech.com  ·  (330) 200-8042  ·  Atwater, Ohio

Free & printable — share it with someone who needs it Book a visit —
billshometech.com/book



WELCOME BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 2 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

! Read this first — these devices can see and hear a lot

One thing worth knowing up front: many of these devices listen, record, or send your

information somewhere to work their magic. That can be genuinely useful, but it also

means a little care pays off. Know what a device is recording and when, be thoughtful

about who can see your information, and be wary of anyone who pressures you to

share an account, a code, or personal details. When something feels off, slow down —

a real company will wait, and a scammer will not. A shutdown also raises a privacy

question: what happens to the recordings and notes the company was holding for you?

Back them up and delete them before a service goes away.

What are you really buying?
Some gadgets are a product. Many AI gadgets are really a service that happens to

come in a box — and a service can end.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I've spent 30+ years helping

people with technology, and I've watched plenty of gadgets come and go. I don't sell devices

and I earn no commission, so this is simply honest guidance.

This guide is a cautionary one. It is not meant to scare you off, only to help you buy wisely and

keep your things safe if a company stumbles.

★ A companion to the AI wearables guide

If you have not read AI Wearables Explained, start there for what these gadgets are.

Questions? Call or text me at (330) 200-8042.
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The whole guide, on one page
If you remember only a handful of things, let it be these.

• Many AI gadgets depend entirely on the maker's cloud and a subscription.

• If the company fails or is bought, the gadget can stop working.

• The Humane AI Pin was discontinued and its cloud shut down in February 2025, leaving

devices largely useless.

• The company behind the Limitless Pendant was acquired by Meta, stopped selling the

pendant in December 2025, and is winding down support.

• Buy for what the gadget does for you today, not for promised features.

• Prefer established makers, avoid prepaying for years, and keep receipts.

• Export and back up your data while the service still works.

One idea to hold onto

Ask yourself: if this company disappeared next month, would I still be glad I bought it?

If not, wait or pass.
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Product or service?
A toaster is a product. A talking pendant is mostly a service.

When you buy a toaster, it works until it breaks. It does not need the maker's permission or

computers. Many AI gadgets are the opposite: the hardware is just a microphone and a

button, and the intelligence lives on the maker's servers.

That means the company keeps your gadget alive. If they stop paying for the servers, turn off

the service or sell the business, your gadget can go quiet no matter how well it is built or how

recently you bought it.

A simple test

Ask: does this work with no internet and no account? If yes, you own a product. If no,

you are renting a service.
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A real example: the Humane AI Pin
The AI Pin was a small clip-on device that was meant to replace a phone. It was

widely discussed, and it shows how fast things can change.

The Humane AI Pin was discontinued. Its assets were sold to HP, and the cloud service that

powered the Pin was shut down on February 28, 2025. After that date, existing Pins lost their

AI features and were largely useless.

Owners were told to save their own photos, videos and notes before the deadline, and refund

eligibility was limited. Reports differ on how many buyers received money back, so I will not

promise any particular outcome.

! What it teaches

A gadget can be perfectly sound and still stop working because the company behind it

ended the service. The hardware did not break — the cloud went away.
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Another example: the Limitless Pendant
Not every ending is a sudden shutdown. Some are a slow fade.

The Limitless Pendant was a small wearable that recorded and summarized conversations.

The company behind it was acquired by Meta, and sales of the pendant stopped in December

2025. The company said it would keep supporting existing owners for a period while winding

things down.

I'll stay general about the exact support dates and any special offers, since terms like those

change. If you own one, check the company's own announcement for the dates that apply to

you and export your data.

★ If you own a Limitless Pendant

Open the app, look for the export or download option, and save your recordings and

notes now. I'm happy to help you do it. Call (330) 200-8042.



OTHER ENDINGS BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 7 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Other ways a gadget can end
Shutdown is the dramatic case. There are quieter ones too.

What happens What you may notice

Company shuts down Cloud turns off; AI features stop

Company is acquired Sales stop; product changes or is retired

Product discontinued No new features; support may fade

Plan changes Free features move behind a fee

Terms change Different privacy or data rules

Bee, another AI wearable, was acquired by Amazon, and such deals can change what a

product does and how your data is handled. An acquisition is not always bad, but it is a

reason to read the new terms.

Watch your email

Companies announce these changes by email or in the app. Read messages about

'important updates to your service' instead of ignoring them.
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Why this happens so often
It is not that these founders are dishonest. It is that the business is hard.

• Cloud AI costs money every time you use it, so the company needs a steady stream of

income.

• Hardware is expensive to make and hard to get right.

• Competition is fierce, and the big phone makers can copy good ideas.

• Young companies often run on investor money and may be sold when the money runs

out.

None of this means every new company will fail. It means the odds are worse than for an

established maker, and that you should plan for the chance.

Hope for the best, plan for the rest

You can enjoy a new gadget and still keep a Plan B. That is just good household

sense.



BUY FOR TODAY BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 9 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Rule one: buy for what it does today
Ignore the roadmap. Judge what you can use on the day you open the box.

Gadget makers love to promise features 'coming soon.' Some arrive, some never do. If the

gadget is only worth buying because of something it might do later, wait until later.

Read reviews from ordinary owners, not only launch-day coverage. Ask yourself whether

today's version is useful enough that you would keep it even if it never improved.

! Beware 'founding member' deals

Early-bird pricing and lifetime offers reward trust in a company's future, which is exactly

what you cannot be sure of. A bargain on a service that ends is no bargain.
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Rule two: prefer established makers
A track record is worth more than a flashy launch.

• A company that has sold products and supported them for many years is likelier to keep

going.

• Large makers of phones, glasses and earbuds can keep a feature alive even when it is not

profitable.

• A real support phone number, written warranty and published return policy are good signs.

• A product that works offline for basic jobs is safer than one that is useless without the

cloud.

Established does not mean immune — even big companies retire products. But the risk is

lower, and the support is easier to reach.

Look who owns them

Search the company name with the word 'acquired' before buying. If a bigger company

just bought them, read what it says about the product's future.
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Rule three: do not prepay for years
The riskiest money you can spend is money paid for a service that has not

happened yet.

Some makers offer a discount if you pay a year or more up front, or a 'lifetime' plan. That

helps their cash flow today and leaves you holding a claim on a future that may not arrive.

Month-to-month costs a little more but lets you walk away without losing anything. If you must

pay ahead, pick the shortest term and find out whether you would get a refund of the unused

part if the service ended.

! Pay by credit card

A credit card usually gives you stronger tools to dispute a charge for a service that was

not delivered than cash or a bank transfer. Ask your card company how its protections

work.
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Rule four: export and back up your data
Your recordings and notes are the valuable part. Keep a copy that does not depend

on the company.

• Look in the app for 'export,' 'download' or 'backup.'

• Save transcripts and recordings to your computer or another storage you control.

• Do it on a schedule, such as the first of the month, not only in a crisis.

• Keep at least one copy somewhere other than your phone.

When the Humane AI Pin shut down, owners were told to save their own photos, videos and

notes before the cloud went away. The ones who did had something left; the ones who waited

did not.

★ I can set up a simple backup

A backup routine takes a few minutes to set up and saves a lot of heartache. Call (330)

200-8042 and I'll help.
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Rule five: keep receipts and use the return window
Your best protection is often the store, not the maker.

Buying from a major retailer means you can usually return a gadget within the store's window,

even if the maker later vanishes. Buying straight from a tiny company can leave you with

nobody to ask.

Use the return window as a test period. Use the gadget fully in the first days and decide

before the deadline. Staple the receipt to the box and put the return date on your calendar.

Take a photo of the receipt

Paper fades. A photo in your phone, plus the order confirmation email, makes any

return or claim much easier.
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Warning signs a company may be struggling
You cannot predict everything, but some signals are worth noticing.

• Features disappear or move behind a new fee.

• Support emails go unanswered, or the support page stops being updated.

• The app stops getting updates for a long stretch.

• News of layoffs, a sale, or a 'strategic review.'

• Sudden big discounts or clearance on the hardware.

• Sales pages that vanish from the maker's website.

! When you see two or three, act

Do not wait for an official shutdown notice. Export your data, stop prepaid renewals,

and consider a replacement.
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Buying carefully, or rescuing what you own
People meet this problem from two directions, and the advice is a little different for

each.

If you are thinking of buying

You are interested but want to protect yourself before spending money.

• Judge it by what it does for you on day one.

• Choose an established maker or a store with an easy return policy.

• Pay monthly, not for years.

• Learn how to export your data before you rely on it.

If you already own a gadget that is fading

Your device may be losing support, or the company may have changed hands.

• Export and save your data right away.

• Check the maker's own announcement for dates and options.

• Stop any renewals and ask about a refund of unused time.

• Delete your account data if you are leaving it behind.

★ I can help either way

Whether you are choosing or rescuing, I'll go through it with you at your pace. Call or

text (330) 200-8042.
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If your gadget's company shuts down
Take a breath. Here is a calm, step-by-step plan.

• Read the company's announcement for dates, refunds and data options.

• Export your recordings, notes and photos right away.

• Check for refunds, including unused subscription time.

• Contact the store or your credit card company if no refund is offered.

• Delete your account if the company allows it.

• Decide whether the hardware still does anything useful offline.

• Recycle the device properly if it no longer works.

! Beware shutdown scams

When a company fails, scammers send fake 'refund' emails and texts asking for card

numbers or codes. Go to the company's official website yourself, never through a link

in a message.
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What happens to your data
A shutdown can end up with your conversations in someone else's hands.

When a company is acquired, the data it holds may move to the new owner, sometimes under

new terms. When a company shuts down, data may be deleted, as happened with the

Humane AI Pin, or sold along with other assets. Either way, you have less control than you

think.

That is why it pays to record less, keep sensitive talks off these devices, and delete old

recordings you do not need. Conversations about health, money or family are best left

unrecorded.

! Delete what you do not need

Use the app's delete option for old recordings. What the company never holds cannot

be sold, leaked or inherited by a new owner.
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Compare with what your phone does
A phone from a major maker is less likely to vanish overnight.

Question Typical AI gadget Your phone

Works without the maker's
cloud?

Often not Basic functions yes

Monthly fee for AI? Often Often free built-in tools

Longevity of the maker Varies; often young Long track record

Your data stays with A smaller company A large, established one

A phone is not magic either — big companies change plans too. But the odds of everything

stopping on one date are far lower.

Let your phone do the first try

If a built-in voice memo or reminder feature gets you most of the way, you have no

shutdown risk to manage.
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This is not a reason to avoid everything
New technology has always had casualties. That is not a reason to sit it all out.

Many AI wearables are useful to the right person. Some come from established companies

that will likely support them for years. The goal is to be a smart buyer, not a frightened one.

If a gadget solves a real problem for you, and you have used the return window, kept a

backup and avoided prepaying, you have done what you can. If it fades someday, you will

have lost little.

★ A balanced view

I enjoy new gadgets as much as anyone. I just like people to enjoy them with their eyes

open. Call (330) 200-8042 if you want company on the way.
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Reading the fine print without the headache
You do not need to read forty pages. Look for four things.

• Refunds: what happens to your money if the service ends?

• Data: can you download your recordings, and can you delete them?

• Changes: can the company change the plan or features at will?

• Ownership: what happens to your data if the company is sold?

Use your phone's search to look for the words 'refund,' 'export,' 'delete' and 'sold' in the terms

page. If you cannot find them, that is itself a clue.

Screenshot the promises

Save the product page, features list and plan details when you buy. If things change,

you have a record of what was promised.
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The takeaway
You are buying a relationship with a company, not just a gadget.

The Humane AI Pin and the Limitless Pendant are not scare stories; they are reminders.

Cloud-dependent gadgets are only as durable as the company behind them.

Buy for what it does for you now, lean toward established makers, skip long prepayments,

back up your data and keep your receipts. Do that, and you can try new technology with

confidence.

Five rules on a card

Buy for today. Prefer established makers. Do not prepay for years. Back up your data.

Keep the receipt.
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Common Questions
The questions I hear most about gadgets that stop working.

Q: Will my gadget really stop working if the company closes?

Many will lose their AI features, because those run on the company's servers. Some basic

functions may continue. Check how yours works without the cloud.

Q: Can I get my money back?

Sometimes, but not always. Refund rules depend on the company, the date you bought, and

where you bought. Start with the store or your credit card company, and read the company's

announcement.

Q: How do I save my recordings?

Open the gadget's app and look for export, download or backup. Save the files to your

computer or other storage you control. I'm glad to help.

Q: Should I avoid anything from a new company?

No, but be cautious. Buy for what it does for you on day one, use the return window, pay

monthly, and back up your data.

Q: Is my phone safer than a gadget?

Generally lower risk, because major phone makers have long track records, but no

technology is guaranteed forever.

★ Have a gadget you are worried about?

Call or text me at (330) 200-8042 and we'll look at it together.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made what you're really buying with an AI gadget feel a little less daunting

and a lot more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a lawyer or a financial

adviser, so for disputes over refunds or contracts, your credit card company, the store, or an

attorney is the right place to ask. I'm glad to help you back up data, set up accounts safely,

and choose wisely.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured
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A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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