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I Read this first — on a well, no power means no water

On a home with a private well, a power outage isn't just dark — it's dry. The pump that
lifts your water runs on your home's electricity, so when the power stops, every tap,
toilet, and hose stops with it. Keep a few days of stored drinking water on hand as a
backup you can count on — a common guideline is about a gallon per person per day.
And know this from the start: a well pump is almost always a 240-volt appliance wired
straight into your electrical panel, so any backup hookup for it is a licensed electrician's
job. Never try to feed it with a cord or by backfeeding an outlet — that is unsafe,
against code, and can put deadly voltage on the power lines outside. Your pressure
tank gives you a little water after the power fails — a head start, not a supply.
Understanding it means you use that head start wisely and never mistake it for days of
water.

Your pressure tank's role in an outage

That tank in your basement or well house is quietly important. This guide explains
what it does, why the water it holds runs out fast, and how to get the most from it
when the power goes.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. The pressure tank is one of
the most misunderstood parts of a well system. Folks either forget it is there or expect far too
much from it. The truth sits in between, and it is worth knowing.

Get this right and two good things happen: you use that first bit of water deliberately in an
outage, and you spot the warning signs that your tank needs attention — which also protects
your pump. Let's take it gently.

[0 Want me to look at your tank with you?
If you are not sure what shape your pressure tank is in, | am glad to take a look and
help you understand it. Call or text me at (330) 200-8042.
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The whole thing, in about a minute

If you remember only these things, you understand your pressure tank.

0 The pressure tank stores a little water under pressure so your pump does not run every
second a tap is open.

0 When the power fails, that stored bit is what still flows — for a short while.

0 The usable amount, called drawdown, is a fraction of the tank — think minutes of water,
not days.

0 Start an outage with a full tank by not running water right before, if you can.

0 A pump that clicks on and off rapidly (short-cycling) is a warning sign — have it checked.

0 For real reserve, you need stored water — the tank is a head start, not a supply.

[0 A head start, not a supply

The single most useful thing to remember: your pressure tank buys you a little time to
begin your plan. It is not, and cannot be, days of water.
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What the pressure tank actually does

Its everyday job has nothing to do with outages — but that job is exactly why it
helps a little when the power goes.

Inside the tank, water is held under pressure against a cushion of air (in most modern tanks,
separated by a rubber bladder). When you open a tap, that pressure pushes water out without
the pump having to run. Only when the pressure drops enough does the pump kick on, refill
the tank, and shut off again.

That is why your pump runs in bursts rather than constantly — the tank smooths things out
and saves the pump from switching on for every little draw. It is a simple, clever piece of
engineering that has been keeping well water steady for generations.

O It is there to rest the pump
The tank's real job is protecting your pump from constant starting and stopping. The
little reserve it holds is a happy side benefit when the power goes out.
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Why the reserve runs out so fast

This is the part that surprises folks, so let me explain it plainly.

A pressure tank is mostly air, not water. The usable water it gives you between pump runs —

the part called drawdown — is only a fraction of the tank's overall size. So even a good-sized

tank holds far less usable water than its bulk suggests. In an outage, that means a few flushes
and a bit of hand-washing, not days of supply.

Once that drawdown is used, the taps go dry until the pump can run again. That is the whole
reason the rest of this category exists: the tank gives you a short, welcome head start, and
stored water plus a way to power the pump carry you the rest of the way.

I Minutes of water, not days
Do not plan around the pressure tank as a water supply. Its usable reserve is small by
design. Treat it as the first few minutes of your plan, then lean on stored water.
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Making the most of the reserve in an outage

Small as it is, the reserve is free and useful — if you spend it deliberately in those
first minutes.

0 The moment the power goes, fill drinking containers from the tap while pressure lasts.

0 Then fill the bathtub and a bucket or two for flushing and washing.

0 Use the last of the pressure for the most important needs first — drinking water above all.
0 Once the taps slow to a trickle, the reserve is spent — switch to your stored water.

0 If you have a generator, this is the moment to get it going and refill the tank.

Think of the reserve as a short, one-time gift when the power fails. Spent wisely in the first few
minutes, it fills your containers and the tub. Spent carelessly on a long shower, it is simply
gone. Our storing-water and game-plan guides cover the rest.

[0 Capture, do not waste
The instant the power goes, capture that pressure into containers rather than letting it
drain away. Those first few minutes are worth several jugs of water.
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Start an outage with a full tank

A small habit gives you the biggest possible head start when the power goes.

Your tank is fullest right after the pump has finished a cycle. So if you know a storm is coming,
avoid running a lot of water right before — let the pump top the tank off and rest. That way, if
the power drops, you begin the outage with the most reserve the tank can hold.

It is a modest difference, but a free one. And more importantly, a storm warning is your cue to
fill your stored containers and the bathtub while the power — and the pump — are still on. The
tank's reserve is the bonus; your filled containers are the real supply.

[J Top off before the storm
When bad weather is forecast, fill your containers and the tub, and let the pump top off
the tank. Start the outage as full as possible, everywhere.
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A warning sign to know — short-cycling

Your pressure tank can also tell you when something is wrong. This is the sign to
watch for.

If your pump clicks on and off rapidly — every few seconds when you run a tap — that is
called short-cycling, and it usually means the tank has lost its air cushion or the bladder has
failed. A waterlogged tank holds almost no usable reserve, so you would get even less in an
outage. Worse, all that rapid starting wears the pump out early.

Short-cycling is a job for your well or pump professional — sometimes it is just a matter of
recharging the air, sometimes the tank needs replacing. Either way, catching it protects both
your outage reserve and your pump. Our guide on protecting your pump goes deeper.

I Rapid clicking is not normal
If your pump snaps on and off quickly whenever water runs, have it checked. It means
little outage reserve and a pump wearing out fast — both worth fixing.
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Would a bigger tank help?

It is a fair question, and the honest answer is: a little, in two useful ways.

A larger pressure tank, or a second one added alongside the first, holds more usable reserve
— S0 you get a bit more water in an outage before the taps go dry. It also means the pump
runs less often and for longer stretches, which is gentler on the pump and can help it last
longer.

But be realistic: even a bigger tank buys you more minutes, not more days. It is a nice
improvement, not a substitute for stored water or a way to run the pump. If your well pro is out
for other reasons, it can be worth asking whether a larger tank makes sense for your home.

[0 More reserve and a happier pump
A bigger or second tank is a modest upgrade that both extends your outage reserve
and eases the pump's workload. Worth a conversation with your well professional.
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A pressure tank is not a storage tank

These two get confused all the time, and the difference matters for your plan.

A pressure tank is a small, pressurized buffer — its job is to rest the pump, and it holds only a
little usable water. A storage tank or cistern is a different thing entirely: a large vessel that
holds hundreds of gallons or more, filled by the pump and drawn on as needed, sometimes
with its own small pump to provide pressure.

Some rural homes with challenging wells use a cistern for real reserve, and it can be a
genuine part of an outage plan. But it is a bigger project. For most homes, stored water in
containers plus a way to run the pump is the simpler path. Just do not expect your everyday
pressure tank to act like a storage tank — it cannot.

0 Know which one you have

Nearly every well home has a pressure tank. Only some have a separate storage tank
or cistern. If you are unsure, your well company can tell you what your system
includes.
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Two kinds of homes, two sets of needs

The pressure tank is a well-system part, so this guide is really for one kind of home
— but here is the honest picture for both.

If you live in town or the suburbs

In town or the suburbs on city water, you generally do not have a household pressure tank at
all — the water utility provides your pressure, and it keeps flowing during a power outage. So
this reserve, and this worry, simply is not part of your world.

« City water usually keeps flowing in a power outage — no pump, no pressure tank to rely
on.

« You will not have a pressure tank's reserve to capture, because you do not need one.
» Your backup planning can focus on comfort and food, not water.
+ A small stored-water supply is still sensible for a rare main break.

If you are out in the country on a well

Out in the country on a well, the pressure tank is part of your system and part of your outage
story — the source of that first, brief bit of water. Understanding it helps you use it well.

« Your tank gives a short reserve when the power fails — capture it into containers fast.
« Learn the drawdown is minutes, not days, so you never over-rely on it.
« Watch for short-cycling, which robs your reserve and wears the pump.

+ Pair the tank's head start with stored water and a way to run the pump.

[0 Not sure what your system has?
Whether you have just a pressure tank or a larger storage tank changes your plan. Call
me at (330) 200-8042 and we will figure out what your well system includes.
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Getting to know your tank

You do not need to be a plumber to understand the basics of your own system. A
little familiarity goes a long way.

« Find it — usually a tall or bulb-shaped tank near where the well line enters, often by the
pressure switch.

« Note its size — bigger tanks hold more reserve, but remember much of any tank is air.

+ Listen to your pump — healthy cycling is occasional bursts; rapid clicking is a warning.

+ Know your shutoffs — where to turn off water and power to the pump if you ever need to.

Just knowing where your tank and switch are, and what normal sounds like, means you will
notice when something changes. That early notice is worth a lot — it is how small problems
get caught before they become outages of their own.

O A friendly walk-through of your system

If you would like, I can help you find and understand the main parts of your well system
on a visit — no fixing needed, just so you know your own home. Call or text (330)
200-8042.
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Keeping your reserve at its best

A healthy tank gives you the most reserve and the longest pump life. Here is what
keeps it healthy.

The main thing is that air cushion. Over time, a tank’s air charge can slip or its bladder can
wear, which shrinks the usable reserve and leads to short-cycling. A well professional can
check and, on many tanks, recharge the air to the right level — a simple bit of maintenance
that restores your reserve and eases the pump.

Beyond that, protecting the pump and its controls — covered in its own guide — keeps the
whole system healthy, tank included. There is not much for you to do day to day; mostly it is
about noticing changes and having a pro check the tank if something seems off.

[0 A tank check is quick and worthwhile
If a well pro is already at your home, ask them to check the tank's air charge. Itis a
small job that can restore lost reserve and quiet a short-cycling pump.
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Where the tank fits in your outage plan

The tank plays a small but real part. Here is exactly where it sits.

0 First minutes: the tank's reserve gives you water to capture into containers — use it right
away.

0 Then: your stored water takes over as the reserve runs dry.

0 To refill: a generator or battery runs the pump, which refills the tank and your containers.

0 Ongoing: a healthy tank means the pump runs efficiently in those refill sessions.

So the tank is the opening move, not the whole game. It hands off to stored water, which
hands off to a powered pump. Each layer covers the gap until the next one takes over — and
the tank buys you the moment to get started.

[ Let's see how yours fits in
Every well home's setup is a little different. Call or text (330) 200-8042 and we will map

how your tank, stored water, and pump power work together.
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If you want real reserve — cisterns and storage tanks

For homes that want more than minutes, there is a bigger option worth knowing
about.

A storage tank or cistern holds a large amount of water — far more than a pressure tank —
filled by your well pump over time and drawn on as needed. Some rural homes with
slow-recovering wells use one anyway, and it can double as a genuine outage reserve,
especially paired with a small pump to provide pressure.

It is a real project, with its own cost and space needs, and it is not necessary for most homes
— stored containers and a way to run the pump usually do the job more simply. But if your
well is finicky, or you want a large standing reserve, it is worth asking your well professional
whether a cistern makes sense for you.

[0 A bigger step, for some homes

A cistern is not for everyone, but for a home with a challenging well it can solve two
problems at once — steady supply and outage reserve. Ask your well pro if you are
curious.
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A few common myths, gently corrected

The pressure tank invites a few misunderstandings. Here is the honest version.

The myth The honest truth

My pressure tank holds days of water. Its usable reserve is minutes, not days —
mostly it is air.

A bigger tank means | don't need stored water. A bigger tank buys more minutes, not days —
still keep stored water.

Rapid pump clicking is normal. Short-cycling is a warning — lost reserve and a
wearing pump.

The pressure tank and the water heater are the ~ No — the heater holds a separate reserve of
same. many gallons you can drain.

I' Do not lean on the tank alone
Every myth here ends the same way — expecting the tank to be a water supply. Itis a
head start. Stored water is the supply.
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What | can do — and what | bring in a pro for

Here is my honest role with your pressure tank.

+ What | do: help you find and understand your tank, recognize short-cycling, and fit the
tank's reserve into your outage plan.

« A well or pump professional checks and recharges the air, diagnoses short-cycling, and
replaces or adds a tank if needed.

« Alicensed electrician handles anything to do with the pump's wiring or its backup power
hookup.

| am a patient tech helper with 30-plus years of experience, not a licensed well contractor or
electrician — and | will always be clear about that line. What | bring is a plain-English
understanding of your system and how it fits your plan, plus help lining up the right pro when
the tank needs real work.

00 A friendly guide to your own system
Understanding your well system should not feel like a mystery. Call or text (330)
200-8042 and | will help you make sense of it.
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The mistakes that catch people out

Most pressure-tank surprises come from a few honest misunderstandings.

« Expecting days of water from a tank that holds minutes of usable reserve.

« Wasting the reserve on a long shower instead of capturing it into containers.

« Ignoring short-cycling, which robs your reserve and wears out the pump.

« Skipping stored water because the tank felt like enough.

« Confusing the tank with the water heater, and missing the heater's larger reserve.

Our common-mistakes guide covers each in detail. Understanding what the tank is — and is
not — quietly avoids every one of them.

[0 Right expectations fix most of it
Once you see the tank as a head start rather than a supply, you naturally capture its
reserve fast and keep stored water underneath. That is the whole fix.
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Questions worth asking your well company

A few good questions help you understand your own reserve and keep it healthy.

Q: How much usable water does my pressure tank hold?
Ask for the drawdown — the usable amount between pump runs. It is far less than the tank'’s
overall size.

Q: Is my tank's air charge where it should be?
A well pro can check and often recharge it. A correct air charge restores reserve and prevents
short-cycling.

Q: Is my pump short-cycling?
If it clicks on and off rapidly when water runs, ask them to look. It signals a tank problem and
wears the pump.

Q: Would a larger or second tank help my home?
It can add reserve and ease the pump. Worth asking if a pro is already servicing your system.

[J Write the answers down
Keep your tank's drawdown and last-checked date with your home papers. It helps you
plan your outage water and track the tank's health.
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Common Questions

The questions | hear most about pressure tanks in an outage.

Q: How long will my pressure tank give me water after the power fails?
Only a short while — its usable reserve is minutes of water, not days. Capture it into
containers right away, then switch to stored water.

Q: Why does my pump click on and off so fast?
That is short-cycling, usually a lost air charge or a failed bladder. It means little reserve and a
pump wearing out early — have a well pro check it.

Q: Should I get a bigger pressure tank for outages?
It adds some reserve and eases the pump, but it buys minutes, not days. Keep stored water
regardless — the tank is a head start, not a supply.

Q: Is my pressure tank the same as my water heater?
No. The pressure tank holds a small pressurized reserve; the water heater holds many
gallons you can drain in an outage. Both are useful, differently.

0 Still have a question? That is what | am here for
There is no silly question. Call or text me at (330) 200-8042 and we will make sense of
your system together.
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A gentle word about cost

Understanding your tank costs nothing, and the fixes it may need are among the
more affordable in this category.

Learning to recognize short-cycling and capturing your reserve wisely are free — just
knowledge. If your tank needs an air recharge, that is usually a small job for a well pro. Adding
or upsizing a tank costs more, but it is a modest project compared with a generator or battery,
and it helps every day by easing the pump.

| do not sell tanks or pumps and earn nothing on the work, so my advice is just honest advice.
Often the most valuable thing here is simply understanding what your tank does, so you
neither over-rely on it nor neglect a warning sign.

0 Knowledge first, fixes if needed

Most of the value on this page is free — just understanding your system. If the tank
needs work, my first visit is a flat $99 with a 30-day come-back-free guarantee, and |
will line up a well pro for the tank itself.
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Bringing it all together
If this guide did its job, the pressure tank makes sense now. Here it is in three lines.

0 What it is: a small pressurized reserve that rests your pump and gives a brief head start
in an outage.

0 What it is not: a water supply — its usable reserve is minutes, not days.

0 What to do: capture its reserve fast, watch for short-cycling, and keep stored water
underneath.

Understand those three things and your tank becomes a helpful opening move in your outage
plan — no more, no less. Use it well, keep it healthy, and lean on stored water for the real

supply.

0 And whenever you would like a hand
That is exactly what | do — come to your home, work at your pace, and never make
you feel rushed or silly for asking. Call or text me at (330) 200-8042.

Tech Made Simple — Service Made Personal Page 22 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



BILL'S HERE TO HELP BillsHomeTech.com - (330) 200-8042

You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made understanding your pressure tank's role in an outage feel a little less
daunting and a lot more doable. Keep it in a drawer with your other home papers, come back
to a page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't do the licensed electrical or gas work
myself — for that I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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How a Pressure Tank Works

Why your pump runs in bursts

o0 || © |[ © @
Tap opens Pressure drops Pump kicks on Pump rests
Tank pressure Tank empties Refills the Tank holds
pushes water - its reserve -] tank - pressure again
\. J J \\ J \ y

The tank's job is to rest the pump between runs.
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What's Really in the Tank

Mostly air, a little usable water

Part of tank What it means

Air cushion Most of it Provides
pressure
Usable water A fraction The 'drawdown’
In an outage Minutes Not days
Real supply Stored water Not the tank

A head start, not a supply -- keep stored water.
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Healthy Tank vs. Short-Cycling

What your pump is telling you

Healthy Short-cycling

Pump sound Occasional Rapid clicking
bursts
Air charge Correct Lost or low
Reserve Full drawdown Almost none
Pump wear Normal Wearing out fast

Rapid clicking? Have a well pro check the tank.
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Getting the Most From Your Reserve

The moment the power fails

Power just went out?

Tank still has Taps down to Have a
pressure? a trickle? generator?
4 N\ N\ [ N\
Fill containers Reserve is spent Run the pump
and the tub -- switch to to refill tank
right away stored water and containers
\ J J J
[ Capture the reserve fast - it is minutes of water, not days. ]

llustration - a schematic, not to scale. Your setup may differ

Tech Made Simple — Service Made Personal Page 27 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



A

BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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