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Everything in this guide, with page numbers. Skip to whichever chapter answers your
question right now.
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THE 60-SECOND VERSION

1. The Whole Idea in One Glance
If you read only this page, you will still be far better prepared.

Your phone already has quiet safety features built in. A few minutes of setup turns them

on, and then they look after you without any effort. This is about being ready, not about

being worried.

• Turn on Emergency Alerts so warnings reach your phone
• Keep a weather app you trust for the forecast and radar
• Set up Medical ID and emergency contacts on your lock screen
• Learn Emergency SOS, which calls for help with a few button presses
• Know that newer phones can reach help by satellite with no cell signal

GOOD TO KNOW

You do not need to be nervous to set these up. Think of them like a seatbelt: you put it on
out of good habit and almost never need it, but you are very glad it is there if you do.

THE CALM APPROACH

2. What This Guide Covers, and Why
Traveling takes you to unfamiliar places where you may not know the local weather

patterns or how to reach help. That is the only reason to prepare: not because trouble is

likely, but because a little readiness makes an unfamiliar place feel as safe as home.

We will go through weather tools, the warnings your phone can receive, how to call for help

in a pinch, and a simple plan to keep your family in the loop. Each piece is small, and

together they add up to real peace of mind. Take them one at a time.

TIP

You can set all of this up in one calm sitting at home. There is no rush, and you only do it
once.
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WEATHER BASICS

3. Keeping a Weather App You Trust
Every phone comes with a weather app, and it is perfectly good for a quick look at the day

ahead. For travel, it helps to have one that shows the forecast for wherever you happen to

be, along with a radar picture of coming rain and storms.

• Apple's Weather app and Google's weather are built in and reliable
• The Weather Channel and AccuWeather apps offer detailed radar
• Many let you save several places, like home and your destination
• Look for one that sends a notification when severe weather is near

GOOD TO KNOW

You do not need a fancy paid app. A free, well-known weather app with a radar view covers
everything most travelers need.

READING RADAR

4. Reading a Weather Radar in Plain Words
A radar picture looks complicated but tells a simple story. It is a map with colored blobs

showing where rain is falling. Green means light rain, yellow and orange mean heavier

rain, and red means a strong storm. The blobs usually drift across the map in the direction

the weather is moving.

By watching which way the colors are heading, you can tell whether a storm is coming

toward you or moving away. Many radar views have a play button that animates the last

hour so you can see the motion at a glance.

TIP

If you see red moving straight toward your spot, it is a good time to head indoors and wait it
out. If it is sliding past, you may only catch the edge.

WATCH OR WARNING

5. The Difference Between a Watch and a Warning
Weather officials use two words that sound alike but mean different things, and knowing

the difference keeps you calm and sensible. A watch means conditions are right for bad

weather to develop, so stay aware. A warning means the bad weather is happening or

about to, so take action.
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• Watch: be alert, keep an eye on the sky and your phone
• Warning: act now, move to safety as advised
• This applies to storms, tornadoes, floods, and more
• A warning is the one that should prompt you to do something

GOOD TO KNOW

An easy way to remember: a watch is like watching the ingredients come together, and a
warning means the thing is in the oven. Warning is the serious one.

PHONE WARNINGS

6. What Wireless Emergency Alerts Are
Wireless Emergency Alerts are short messages, much like a text, that officials send to

every phone in an area when there is danger. They cover severe weather such as

tornadoes and flash floods, as well as other emergencies. They are sent by the National

Weather Service and public safety agencies, and they are free.

Because they go to every phone in the area, you get them automatically wherever you

travel, with no app to install and no sign-up. They arrive with a loud, distinctive sound so

you notice them even if your phone is tucked away.

GOOD TO KNOW

Receiving these alerts is completely free and does not count against any texting or data
limits on your plan. There is no reason to turn them off.

TURN THEM ON

7. Turning On Emergency Alerts
These alerts are usually on already, but it is worth a one-time check so you know for

certain. The setting lives in your phone's notifications.

1 On iPhone, open Settings, tap Notifications, and scroll to the very bottom
2 Turn on the Emergency Alerts and Public Safety Alerts switches
3 On Android, open Settings and search for Emergency Alerts, or look under Safety and

Emergency
4 Make sure Wireless Emergency Alerts and severe threats are turned on
5 Leave them on and you are set for any trip
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WATCH OUT

Menu names vary a little between phone brands and models. If you cannot find the setting,
type Emergency Alerts into your phone's Settings search box and it will take you there.

THE WEATHER SERVICE

8. NOAA and the National Weather Service
The warnings you receive come from the National Weather Service, part of a government

agency known as NOAA. These are the professionals who track storms across the country

and issue the official watches and warnings. When your phone buzzes with a weather

warning, this is where it came from.

Their website, weather.gov, is the plain, trustworthy source for the forecast anywhere in the

United States. Many weather apps simply present this same official information in a

friendlier form, so you are getting the real thing either way.

TIP

When forecasts seem to disagree, the National Weather Service at weather.gov is the
steady source to trust. It has no reason to exaggerate for attention.

A STURDY BACKUP

9. A Weather Radio for When Signals Fail
For trips into the mountains, the desert, or out on the water, a small battery-powered NOAA

weather radio is a time-tested backup. It picks up the Weather Service broadcasts directly

over the air, with no phone signal or internet needed, and it sounds an alarm for warnings

in your area.

These radios are inexpensive and many are built into emergency flashlights or hand-crank

radios. For a camping or boating trip far from towers, one is cheap insurance against a

dead phone or no signal.

GOOD TO KNOW

A weather radio is not something most city or resort travelers need. It shines mainly for
remote trips where cell coverage is spotty and conditions change fast.
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CALLING FOR HELP

10. What Emergency SOS Is
Emergency SOS is a feature on both iPhone and Android that lets you call for help fast,

even without unlocking the phone or dialing. A few presses of the buttons connect you to

emergency services and can alert the people you choose. It is designed for moments when

you cannot calmly tap out a phone number.

Knowing how it works before you need it is the whole point. It is one of those things you

hope never to use, but learning the simple button press now means your hands will

remember it under stress later.

WATCH OUT

Practice is wise, but do not actually place the test call. Just learn the button press and stop
before it dials, so you do not tie up a real emergency line.

ON IPHONE

11. Using Emergency SOS on an iPhone
On an iPhone, the method is a firm press of two buttons. It is simple once you have seen it.

1 Press and hold the side button and either volume button together
2 Keep holding, and an Emergency SOS slider appears
3 Slide it to call emergency services, or keep holding to call automatically
4 The phone can also text your emergency contacts your location
5 Release before it dials if you are only practicing

GOOD TO KNOW

In your iPhone's Settings, under Emergency SOS, you can turn on options like Call with
Hold or Call with Press. Set it up the way that feels most natural to you.

ON ANDROID

12. Using Emergency SOS on an Android Phone
Android phones, such as Samsung, Google Pixel, and Motorola, have the same kind of

feature, usually started by pressing the side or power button several times quickly. The

exact number of presses and the wording vary by brand.

1 Open Settings and look under Safety and Emergency
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2 Find Emergency SOS and turn it on
3 Note how it is started, often five quick presses of the power button
4 Add your emergency contacts so they can be alerted
5 Turn on sharing your location with them during an emergency

WATCH OUT

Because Android brands differ, take two minutes to find the exact steps on your own phone
before a trip. Searching Settings for Emergency SOS is the quickest way to locate it.

WHAT HAPPENS

13. What Happens When You Trigger SOS
When you set off Emergency SOS, your phone places a call to the local emergency

number, which is 911 in the United States and the correct local number elsewhere. It can

also text your chosen emergency contacts to tell them you have called for help and share

where you are.

This all happens with very little effort from you, which is exactly the design. In a frightening

moment, you should not have to remember a number or type an address; the phone

handles those details so you can focus on staying safe.

GOOD TO KNOW

If you ever set it off by accident, do not simply hang up in a panic. Stay on the line and tell
the dispatcher it was a mistake, so they know you are safe and not in silent trouble.

NO SIGNAL

14. Emergency SOS by Satellite When There Is No Cell
Service
This is one of the most reassuring advances for travelers. Newer iPhones, from the iPhone

14 onward, and some newer Android phones such as recent Google Pixels, can reach

emergency services through satellites high overhead when there is no cell signal at all.

That means help is possible even deep in a national park or far out on a rural road.

Instead of needing a cell tower, the phone connects straight to a satellite in the sky. It is

slower than a normal call and works by exchanging short text messages with a dispatcher,

but it can summon help from places that once had none. The phone shows you where to

point it so it can find the satellite, and it keeps the questions short so the exchange is quick.
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This same technology has helped stranded hikers and drivers reach rescuers from spots

with no road and no signal for miles.

GOOD TO KNOW

On recent iPhones this satellite help has been included free for a period after the phone is
activated. The terms can change, so confirm your phone's current coverage on Apple's or
Google's support page before relying on it.

USING SATELLITE

15. How Satellite SOS Works in Practice
You do not have to do anything special to start it. If you try to call or text for help and your

phone finds no cell signal, it offers to connect you by satellite and then guides you through

it on screen.

1 Try to call or text emergency services as usual
2 If there is no signal, the phone offers the satellite option
3 Step outside with a clear, open view of the sky
4 Follow the on-screen arrow to point the phone toward the satellite
5 Answer the short questions and keep still while it sends

WATCH OUT

Satellite connections need an open sky. Thick trees, canyon walls, or a roof can block them.
If it struggles, move to a clearing and hold the phone steady as the screen directs.

CHECK YOUR PHONE

16. Checking Whether Your Phone Can Do This
Not every phone has satellite help, so it is worth knowing where your phone stands before

a remote trip. The feature is found on iPhone 14 and newer models, and on a growing

handful of newer Android phones. An older phone simply will not offer it, and that is fine to

know in advance.

If your phone does not have satellite help and you are heading somewhere truly remote, a

dedicated satellite messenger device is the traditional answer, carried by hikers and

boaters for years. For most travel, though, cell coverage and the other tools here are

plenty.
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TIP

If you are unsure whether your phone can reach a satellite, check the maker's support page
or ask me. It takes a moment to confirm and settles the question for good.

YOUR MEDICAL INFO

17. Medical ID, the Card Inside Your Phone
Medical ID is a small card of health information stored in your phone that emergency

responders can see without unlocking it. It can list your allergies, medications, conditions,

blood type, and who to call. If you are ever unable to speak for yourself, it speaks for you.

This is especially valuable when traveling, where no one knows you or your history and

your usual doctor is far away. A paramedic who finds your phone can learn in seconds that

you take a blood thinner or are allergic to penicillin, which can genuinely change the care

you receive. It is a quiet way to make sure the most important facts about your health are

never left to guesswork at the worst possible moment.

GOOD TO KNOW

The Medical ID is readable from the lock screen by anyone, but only the specific health
details you choose to show. The rest of your phone stays locked and private.

SET IT UP

18. Setting Up Medical ID on an iPhone
On an iPhone this lives in the Health app, which comes on the phone. It takes a few

minutes to fill in.

1 Open the Health app and tap your profile picture at the top
2 Tap Medical ID, then Edit
3 Fill in your conditions, allergies, medications, and blood type
4 Add your emergency contacts from your contacts list
5 Turn on Show When Locked so responders can see it, then Save

TIP

On an iPhone, triggering an emergency call can automatically share your Medical ID with
responders. Filling it in once means it is ready for any trip, anywhere.
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ON ANDROID

19. Emergency Information on an Android Phone
Android phones offer the same idea under a slightly different name, usually Emergency

Information or Safety Information. You fill in your medical details and contacts, and

responders can reach them from the lock screen.

1 Open Settings and look under Safety and Emergency
2 Tap Emergency Information or Medical Information
3 Enter your conditions, allergies, medications, and blood type
4 Add your emergency contacts
5 Confirm it can be viewed from the locked screen

GOOD TO KNOW

On the lock screen of most Android phones, there is an Emergency button that leads to this
information and lets anyone dial emergency services without your passcode.

WHO TO CALL

20. Emergency Contacts on Your Lock Screen
Emergency contacts are the people you want notified if something happens to you. Listed

in your Medical ID or Emergency Information, they can be reached from the locked phone,

so a stranger or a responder can call your spouse or child without needing to get into the

phone.

• Choose one or two people who are easy to reach
• Use a name that makes the relationship clear, like Daughter Mary
• Make sure the numbers are current before you travel
• Tell those people they are listed, so a call does not surprise them

TIP

Pick contacts who are likely to answer an unknown number, and let them know they are
your emergency contact. A heads-up now saves confusion later.
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TEXTING 911

21. Texting 911 Where It Is Available
In much of the United States you can now send a text message to 911, which helps when

you cannot safely speak or when a call will not go through. You text the numbers 911 just

as you would text a person, then describe your emergency and your location.

The catch is that text-to-911 is not available everywhere; the local dispatch center has to

support it, and coverage varies. If your text cannot be delivered, you should get a message

back telling you to call instead, though that reply is not guaranteed.

WATCH OUT

Always give your exact location in the first text, since a text does not pinpoint you as well as
a call. Spell out the address, landmark, or mile marker right away.

CALL OR TEXT

22. When Texting Beats Calling
The simple rule from emergency officials is: call if you can, text if you can't. A voice call

reaches a dispatcher faster and lets them hear what is happening, so it is the first choice

whenever you are able to speak safely.

Texting is the backup for particular situations: when speaking aloud would be dangerous,

when you have a hearing or speech difficulty, or when the signal is too weak for a call to

connect but a small text can still slip through. Knowing both options means you are

covered either way.

GOOD TO KNOW

A text sometimes gets through where a call fails, because it needs less signal. If a call will
not connect in a weak-signal area, a text to 911 is worth trying.

POWER MATTERS

23. Keeping Your Phone Charged on the Road
Every safety feature here depends on one thing: a phone with some battery left. A dead

phone cannot call for help or show your Medical ID. So the single most practical safety

habit when traveling is simply keeping your phone charged.
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• Charge the phone every night, wherever you are staying
• Turn on Low Power Mode when the battery gets low to stretch it
• Dim the screen and close apps you are not using to save power
• Keep a charging cable and plug in your day bag

TIP

If your phone battery runs down quickly, that is worth fixing before a trip. A tired old battery
can be replaced, and a phone that holds its charge is a safer traveling companion.

BACKUP POWER

24. Carrying a Backup Battery
A backup battery, often called a power bank, is a small block you charge at home and then

carry to top up your phone when no outlet is near. For a long day of sightseeing, a boat trip,

or a hike, it means your phone is still working, and still able to call for help, late in the day.

They come in many sizes. A pocket-sized one gives roughly one extra phone charge, while

a larger one holds several. Charge it fully the night before an outing and tuck it in your bag

with a cable.

WATCH OUT

When flying, a power bank must go in your carry-on bag, never in a checked suitcase,
because of airline battery rules. Keep it with you in the cabin.

BEFORE YOU GO

25. Travel Advisories From the State Department
If you travel outside the United States, the State Department publishes travel advisories

that tell you how safe a country is considered and what to watch for. They are found at

travel.state.gov, and they are plain, official, and free to read. Checking yours before a trip is

a sensible habit.

The advisories weigh things like crime, unrest, health concerns, and natural disasters, and

they are updated as conditions change. Reading one does not mean a place is dangerous;

it simply tells you what a careful traveler should know before going. The same pages often

include practical tips, such as local scams to watch for or areas to avoid, that even

seasoned travelers find useful.
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GOOD TO KNOW

Even for a familiar destination, a quick look at the advisory can flag a local health notice or
event worth planning around. It takes only a minute.

THE LEVELS

26. What the Advisory Levels Mean
The State Department sorts countries into four simple levels, so you can tell at a glance

how much caution is advised. The numbers are easy to remember and keep things calm

and clear.

• Level 1: exercise normal caution, the lowest level
• Level 2: exercise increased caution
• Level 3: reconsider travel
• Level 4: do not travel, the highest level

TIP

Most popular tourist destinations sit at Level 1 or 2, meaning ordinary good sense is all that
is called for. The level is a starting point for planning, not a reason for alarm.

ENROLL ABROAD

27. Signing Up for STEP for Overseas Trips
STEP, the Smart Traveler Enrollment Program, is a free service that lets the nearest U.S.

embassy know you are visiting. You enter your trip details, and in return the embassy can

email you safety alerts for that country and reach you if there is an emergency, such as a

natural disaster or unrest.

1 Go to the STEP website at step.state.gov
2 Create a free account with your email
3 Enter your trip dates and where you will be staying
4 Add your emergency contact information
5 You will then receive alerts for your destination by email

GOOD TO KNOW

STEP is only for travel abroad, not trips within the United States. It is a quiet safety net that
many seasoned overseas travelers sign up for as a matter of routine.
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A FAMILY PLAN

28. A Simple Family Emergency Plan
The most reassuring preparation of all costs nothing: a short conversation with your family

before you leave. When everyone knows the plan, a stressful moment stays manageable

because no one is left guessing what to do or whom to call.

• Share your trip dates and where you will be staying
• Agree on one person to be the main point of contact
• Decide how often you will check in, such as once a day
• Make sure everyone has each other's current phone numbers
• Agree what to do if phones stop working for a while

TIP

Keep the plan short and simple enough that everyone actually remembers it. A plan no one
can recall under stress does no good.

STAYING IN TOUCH

29. A Meeting Place and a Check-In Habit
When traveling as a group, agree on a meeting spot in each new place in case anyone

gets separated and phones fail. It might be the hotel lobby, a landmark, or the entrance you

came in. Everyone heading to the same known spot solves most lost-companion worries

on its own.

A daily check-in with family back home is the other half of this habit. A short message each

evening saying all is well lets everyone relax, and its absence is itself a quiet signal that

someone should look into things.

GOOD TO KNOW

The check-in does not need to be a phone call. A one-line text or a shared photo of the day
is enough to tell everyone you are fine.
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SHARE LOCATION

30. Letting Family See Where You Are
Both iPhone and Android let you share your location with chosen family members, so they

can see where you are on a map without you having to report in constantly. On iPhone this

is in the Find My app; on Android it is in Google Maps under location sharing. You choose

exactly who sees it and can stop any time.

For travel, this is a gentle comfort rather than surveillance. A daughter can glance and see

you reached the hotel safely, and you never have to think about it. It only shares with the

specific people you invite.

TIP

Share your location only with the one or two people you fully trust, and remember you can
turn it off the moment your trip ends.

STORM SAFETY

31. Staying Safe in a Storm Away From Home
When a warning comes through in an unfamiliar place, the safest thing is usually the

simplest: get indoors, into a sturdy building, away from windows, and wait for the storm to

pass. Your hotel or host can tell you the safest spot in the building if severe weather is

expected.

Ask at the front desk about the local plan when you arrive somewhere storm-prone.

Knowing where the interior stairwell or shelter area is, before anything happens, turns a

scary moment into a calm, practiced one.

GOOD TO KNOW

When a warning tells you to take shelter, trust it and act, then relax once you are in a safe
spot. The warning has done its job by giving you time.
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WATER DANGER

32. Flash Floods and Driving in Rain
Flash floods are a hazard travelers often underestimate, especially when driving unfamiliar

roads in heavy rain. Water across a road can be far deeper and faster than it looks, and it

is the leading cause of weather-related trouble for drivers. The safe rule is simple and

worth remembering.

Never drive into water covering a road. Turn around and find another way. It is far better to

arrive late than to risk a vehicle in moving water. If a flash flood warning sounds while you

are out, move to higher ground.

WATCH OUT

Officials put it plainly: turn around, do not drown. Just a foot of moving water can carry a car
away, even a large one, so never chance it.

HEAT AND COLD

33. Heat, Cold, and Other Weather Alerts
Weather warnings are not only about storms. Your phone and weather app can also alert

you to dangerous heat, hard freezes, high winds, and poor air quality from wildfire smoke.

These matter especially when you travel to a climate different from home, where your body

is not used to the conditions.

• In extreme heat, drink water, rest in shade, and avoid midday exertion
• In extreme cold, dress in layers and limit time outdoors
• On high-wind days, be careful near water, trees, and open roads
• When smoke or air warnings post, stay indoors with windows closed

TIP

Pay extra attention to heat warnings as you get older, since the body handles heat less
easily over time. There is no shame in resting indoors through the hottest hours.
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KEY NUMBERS

34. Keeping Important Numbers Within Reach
Alongside the phone's built-in tools, it helps to have a few key numbers gathered in one

place: your doctor, your insurance, your hotel, and a family contact. If your phone is lost or

dead, having these on paper means you are not stuck.

Jot them on a small card and keep it in your wallet, separate from your phone. It is the

oldest backup there is, and it works when every battery in the world is flat.

GOOD TO KNOW

For overseas trips, add the phone number of the nearest U.S. embassy to your card. It is
the place to turn if you lose your passport or run into serious trouble abroad.

THE PAPER CARD

35. A Printed Emergency Card in Your Wallet
A simple printed card in your wallet quietly backs up everything digital. On it, write your

name, a medical note or two, your key allergies and medications, and the name and

number of someone to call. If you are ever unable to speak, this card and your phone's

Medical ID work together to tell helpers what they need to know.

This matters for travelers who carry serious medical conditions or who travel alone. It asks

nothing of a battery or a signal, and a stranger who finds it needs no technical skill to read

it and help.

TIP

Keep the card where a helper would look, such as behind your identification in your wallet.
Pair it with your phone's Medical ID and you are covered whether the phone works or not.

ALERTS STILL COME

36. Why Silent Mode Does Not Block Alerts
People often worry that keeping their phone on silent or Do Not Disturb will cause them to

miss an emergency warning. Happily, that is not the case. Official Wireless Emergency

Alerts are built to break through silent mode and Do Not Disturb with their loud,

unmistakable tone.
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So you can keep your phone quiet at night or during a concert and still trust that a true

emergency alert will reach you. The system is deliberately designed so these rare,

important messages are never missed.

GOOD TO KNOW

This is one less thing to manage. Leave your phone on silent whenever you like; the alerts
that truly matter will still sound.

A TEST RUN

37. Testing It All Before You Travel
A calm run-through at home, before any trip, is the best way to make all of this second

nature. You confirm each piece is set up and that you remember how it works, so nothing

is new to you if you ever truly need it.

1 Confirm Emergency Alerts are turned on
2 Open your Medical ID from the lock screen to check it shows
3 Practice the Emergency SOS button press, stopping before it dials
4 Make sure your emergency contacts and numbers are current
5 Charge your backup battery and pack a cable

WATCH OUT

When practicing Emergency SOS, always stop before the call actually goes through. The
goal is to learn the motion, never to place a real emergency call by mistake.

ABROAD

38. Different Countries, Different Emergency Numbers
The number 911 is for the United States and Canada. Other countries use different

emergency numbers, and it is worth knowing the local one before you arrive. Much of

Europe uses 112, the United Kingdom uses 999, and Australia uses 000, among others.

The good news is that modern phones are smart about this. When you dial the emergency

number you know, or use Emergency SOS, the phone generally connects you to local

emergency services using whatever number works there. Still, learning the local number is

a sound habit.
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GOOD TO KNOW

In many countries, dialing 112 reaches emergency help even on a locked phone or one with
no local service. It is a useful number to remember across much of the world.

KEEP IT CALM

39. Staying Calm and Practical
It is worth ending on the gentle truth behind all of this. The vast majority of trips pass

without a single emergency, and these tools spend their lives switched on and unused.

That is exactly the goal. Preparation is what lets you stop worrying, not a sign that worry is

warranted.

Set these things up once, with a calm mind, and then let them fade into the background.

Enjoy your trip knowing that if the rare unexpected moment comes, your phone and your

plan are quietly ready to help.

WATCH OUT

Think of this guide the way you think of travel insurance: good to have, easy to arrange, and
almost always something you are glad you never needed.

FINDING YOUR WAY

40. Offline Maps as a Quiet Safety Net
Getting lost in an unfamiliar place, with no signal to load a map, is a common and stressful

traveler's worry. The simple answer is to download the map of your destination to your

phone before you go, while you still have good internet. A saved map then works even

where there is no signal at all.

1 In Google Maps, search for your destination city
2 Tap the name, then look for Download or Download offline map
3 Choose the area to save and let it download on Wi-Fi
4 On iPhone, Apple Maps also lets you select and download an area
5 The saved map then gives directions with no signal needed

GOOD TO KNOW

An offline map still shows your location and guides you turn by turn, because your phone
finds itself using satellites that cost nothing and need no signal. Knowing where you are is
itself a safety feature.
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LOW-TECH HELP

41. Simple Backups Worth Packing
Not every safety tool needs a battery, and the humblest ones are often the most reliable. A

few small items in your bag quietly back up your phone for the rare moment it cannot help,

and they weigh almost nothing.

• A small flashlight, in case of a power outage at night
• A whistle, which carries farther than a shout if you need attention
• A printed card with your key numbers and medical notes
• A paper map of the area, as a backup to the phone
• Any daily medications, kept in your carry-on, not checked luggage

WATCH OUT

These cost little and live in a corner of your bag trip after trip. They are the oldest kind of
preparedness, and they never run out of charge.

IF YOU CAN'T CONNECT

42. What to Do If You Cannot Reach Family
Sometimes the trouble is simply that phones stop working for a while, perhaps after a

storm knocks out local service, and you cannot reach the people expecting your daily

check-in. This is worth thinking through calmly in advance so nobody panics unnecessarily

on either end.

The plan is the comfort here. If your family knows that a missed check-in might just mean a

downed tower, and knows roughly where you are staying, a short gap causes far less

worry. A text often slips through when a call will not, so trying a message is a good first

step when service is weak.

GOOD TO KNOW

Agree in advance on how long a silence is normal before anyone worries, and who to call,
such as your hotel. A plan turns an anxious silence into a patient wait.
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COMMON QUESTIONS

43. The Questions Travelers Ask Me Most
A few questions come up again and again, and the answers are reassuring.

• Will alerts cost me anything? No, Wireless Emergency Alerts are free
• Can responders see my whole phone from the lock screen? No, only your Medical ID
• Do I need a new phone for satellite help? Only certain newer models offer it
• Will silent mode hide a warning? No, emergency alerts break through
• Is Emergency SOS hard to use? No, it is a simple button press you can practice

GOOD TO KNOW

If any of this feels like too much to set up alone, that is perfectly normal, and it is exactly the
kind of thing I am glad to help with.

YOUR CHECKLIST

44. Your Pre-Trip Safety Checklist
Run through this calmly before you travel and you are well prepared for anything.

• Emergency Alerts turned on
• A weather app with radar installed
• Medical ID and emergency contacts filled in and shown on the lock screen
• Emergency SOS practiced, without placing a call
• Backup battery charged and packed in your carry-on
• Travel advisory checked, and STEP enrollment done for trips abroad
• A family plan agreed and a daily check-in habit set
• A printed emergency card in your wallet

GOOD TO KNOW

Set all of this up in one quiet sitting at the kitchen table. A single calm hour buys peace of
mind for the whole trip.
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WHEN TO CALL

45. When It Is Worth Calling Me
Most people can set these features up in an afternoon, but if the menus are confusing, if

you want to be certain your Medical ID and Emergency SOS are working, or if you would

simply feel better having someone patient walk through it with you, that is exactly what I am

here for. I have more than thirty years of experience, I serve Portage County, and I take the

time to make sure you feel confident, not rushed.

A first in-home visit is a flat $99, with a thirty-day follow-up included, and remote

screen-share help is $49 if you prefer not to have anyone come out. Call or text me, Bill, at

(330) 200-8042, or email Bill@BillsHomeTech.com. My friendly phone helper Sophie can

also answer quick questions and get you on the schedule.

TIP

In one visit I can turn on your alerts, set up your Medical ID and emergency contacts, show
you Emergency SOS, and help your family agree on a simple plan, so you leave on your trip
feeling calm and ready.

CHEAT SHEET

Everyday Cheat Sheet
Keep this page handy for your trip. It is the short answer to the questions travelers ask

most about alerts and emergencies.

• Turn on Emergency Alerts: Settings, Notifications (iPhone) or Safety and Emergency
(Android)

• Keep a weather app with radar and check it for your destination
• Fill in Medical ID and emergency contacts; show them on the lock screen
• Emergency SOS: hold side plus volume (iPhone) or tap power several times (Android)
• No cell signal? Newer phones can reach help by satellite under open sky
• Call 911 if you can, text 911 if you can't and it is available
• Keep the phone charged and carry a backup battery in your carry-on
• Abroad: check travel.state.gov, enroll in STEP, and learn the local emergency number
• Agree a simple family plan and a daily check-in
• Get help: call Bill at (330) 200-8042
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AT A GLANCE

A Picture to Follow Along

How to Reach Help, by Situation
Pick the method that fits where you are.

Normal Signal

Call 911 directly

Fastest way to help

Speak if you safely can

Weak Signal

Text 911 if available

Needs less signal

Give your exact location

No Signal

Emergency SOS by
satellite

Newer phones only

Step out under open sky
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AT A GLANCE

A Second Look

Getting Ready Before You Go
A calm setup at home covers the whole trip.

1 Turn on Emergency Alerts in settings
↓
2 Fill in Medical ID and emergency contacts
↓
3 Practice Emergency SOS without dialing
↓
4 Charge a backup battery for your bag
↓
5 Check advisories and enroll in STEP if abroad
↓
6 Agree a family plan and daily check-in

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


