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I Read this first — lithium batteries deserve respect

E-bikes, scooters, and powered chairs run on big lithium-ion batteries. Treated well
they are safe; abused or damaged they can overheat and catch fire fast. Charge only
with the charger that came with your device, on a hard surface like concrete or tile —
never on a bed, couch, or carpet — and not right in a doorway or stairwell that is your
way out in a hurry. Don't leave a battery charging unattended or overnight, and unplug
it once it's full. Stop using any battery that is swollen, very hot, hissing, leaking, or
giving off a strange smell, and keep it away from anything that burns. If a battery is
smoking or on fire, get everyone out and call 911 — these fires are hard to put out. On
a used machine the battery's history is a mystery, so be extra alert for any swelling,
heat, or odd smell — and never buy a device whose battery looks or smells off.

Let's make sure you buy a good one

A used mobility scooter or e-bike can be a real bargain — or a headache that won't
hold a charge. The difference comes down to a handful of checks you can do
before you hand over a dime. This guide walks you through them, so you buy with
confidence.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I've helped plenty of folks
look over a used machine before they bought, and the same simple checks catch most of the
trouble. You don't need to be a mechanic — just thorough.

The golden rule with anything battery-powered and used: the battery is the big question,
because it's the costliest part and it wears with age. Get that right and the rest is manageable.

00 Looking at a used machine?
I'm glad to go over it with you, in person or from photos and a few questions, before
you buy. Call or text me at (330) 200-8042.
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The whole guide, on one page

If you remember only these things, you'll avoid the common used mistakes.

0 The battery is the big question — ask its age and how it was charged and stored.
0 Make sure the correct charger is included and works.

0 Check the tires for wear and cracks, and that they hold air.

0 Find and record the serial number, and check it isn't reported stolen or recalled.
0 Take a real test ride — long enough to feel the battery and the controls.

0 Know what a fair price looks like, and walk away from a deal that's too good to be true.

[0 The ideato hold onto
A used machine is only a bargain if the battery has life left and the basics are sound.
Spend ten minutes checking before you pay, and you'll dodge the deals that aren't.
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The battery is the whole ballgame

If you check one thing on a used machine, check the battery — it's the costliest part
and the one most likely to disappoint.

Lithium batteries wear with age and use, slowly losing how much charge they hold. A used
machine with a tired battery may run fine for a few minutes in the driveway and then fall short
on a real trip. And replacing a battery can cost a large fraction of the machine's value, so a
cheap machine with a worn battery often isn't cheap at all.

Ask the seller directly: how old is the battery, how was it charged and stored, and roughly how
far does it go now on a charge compared to when it was new? Vague or evasive answers are
a warning. A clear, honest history is reassuring.

I' A worn battery can erase the bargain

The single biggest used-machine trap is a tired battery. If the seller can't tell you its age
and history, or you can't test its real range, treat the price as if you'll soon be buying a
new battery too.
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How to check the battery

Beyond asking the history, a few hands-on checks tell you a lot.

« Look it over: no swelling, bulging, cracks, leaks, scorching, or odd smell. Any of those is a
hard no.

+ Note its age: ask when it was made or installed; older packs have less life left.

+ Check it charges: confirm it takes a charge and the gauge rises.

« Test the real range: ride or run it long enough to see it hold up, not just switch on.

« Ask about cycles or health, if the device's app or display shows them (our displays guide
explains).

I Never buy a battery that looks or smells off

A swollen, hot, leaking, or odd-smelling battery is dangerous, not just worn. Walk away
from any used machine whose battery shows those signs — no price is worth a fire risk
in your home.
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Don't forget the charger

The charger is easy to overlook and surprisingly important, so give it its own check.

Make sure the correct charger comes with the machine — the one made or approved for it —
and that it actually works and charges the battery. A missing or wrong charger is a bigger deal
than it sounds: as our battery-safety guide explains, using a mismatched charger is a
common cause of battery trouble, and a correct replacement must be the right
manufacturer-approved part, not just any charger that fits the plug.

Inspect the charger too — no cracked case, frayed cord, or bent pins. If the charger is
missing, factor in the cost and the time to source the exact right one before you agree a price.

0 No charger, lower your offer

If the right charger isn't included, that's a real cost and hassle to replace with the
correct part. Factor it into your price, and never plan to use a random charger in its
place.
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Tires, wheels, and brakes

After the battery, the rolling and stopping parts deserve a careful look.

Check the tires for tread wear, cracks (especially on older ones that have sat), and whether
they hold air — a flat that won't stay up means a leak or a tired tube. On a scooter or trike,
check all the tires. Spin the wheels to see they run true and the bearings feel smooth, not

gritty.

Test the brakes: they should grab firmly and evenly and hold the machine on a slope. Soft,
uneven, or weak brakes are a safety issue and a repair you'll want priced in. Tires and brake
pads are normal wear items, but they add up, so note what needs replacing.

[ Tires and brakes are negotiable
Worn tires or brakes aren't deal-breakers, but they're real costs. Note what needs
doing and use it, politely, to adjust the price. A fair seller will understand.
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Find and check the serial number

The serial number does double duty: it proves the machine's identity and lets you
check for trouble.

Find the serial number (on an e-bike it's often stamped under the frame; on a scooter, on the
frame or near the battery) and note it. Then use it to check two things: that the machine isn't
reported stolen, and that it — or its battery — isn't under a safety recall (our recalls guide
shows how to look this up). Buying a stolen or recalled machine is trouble you don't need.

A seller who won't let you see or record the serial number, or whose story about the
machine's history doesn't add up, is a seller to be wary of. An honest owner has nothing to
hide here.

I Check it's not stolen or recalled

Before you pay, use the serial number to check the machine isn't reported stolen and
isn't under a recall. It takes a few minutes and can save you from a costly or dangerous
mistake.
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Take a real test ride

Never buy a used machine you haven't tried. A proper test ride tells you what no
description can.

Ride or drive it for more than a quick loop — long enough to feel whether the battery holds up,
the motor runs smoothly, the brakes work, and the controls respond properly. Listen for odd
noises, feel for anything that pulls, wobbles, or hesitates, and try the assist levels or speed
settings. A machine that feels off in the first few minutes rarely improves.

For a mobility scooter or power chair especially, make sure it fits you and you can comfortably
operate the controls and get on and off. Comfort and control matter as much as condition for
something you'll use daily.

(0 Ride it longer than the seller expects
A short loop can hide a tired battery. Ask to ride it long enough to really test the range
and feel. A confident seller will welcome it; a reluctant one may be hiding something.
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What a fair price looks like

Knowing roughly what's fair keeps you from overpaying — or from being lured by a
suspicious bargain.

A used machine should cost clearly less than new, with the discount reflecting its age,
condition, battery life, and any needed repairs. A machine with a fresh battery, little wear, and
all its parts is worth more; one with a tired battery, worn tires, or a missing charger is worth
less, and you should price in those costs. | won't quote dollar figures — they vary too much —
but the logic is simple: pay for the condition in front of you, not the condition when it was new.

And be suspicious of a price that's far below the going rate. A too-cheap machine often
means a worn-out battery, a hidden fault, a missing charger, or — occasionally — a stolen
item. A real bargain is one that's a little less than fair; a shocking bargain usually has a catch.

I Too good to be true usually is

A price that seems impossibly low is a red flag, not a windfall. It often signals a dead
battery, a serious fault, or a stolen machine. Slow down and check carefully before you
leap.
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Two kinds of riders, two sets of needs

What to weigh most depends on what you're buying and how you'll use it. Two
pictures help you focus.

If you're buying a used e-bike
You want a bargain on a bike for exercise and errands. Battery life, fit, and the basics matter
most.

- Battery age and real range are your top checks.

+ Confirm the right charger is included and works.

« Check tires, brakes, and that it fits you (see our over-60 guide).
+ Check the serial number for theft and recalls.

If you're buying a used mobility scooter or power chair

You need a reliable device you'll depend on daily. Fit, comfort, and dependability matter even
more than the price.

- Battery life is critical — being stranded is more than an inconvenience.
« Make sure it fits your body and you can operate it comfortably.
« Consider service and parts availability for the brand.

« Think about whether buying used affects any coverage (see our Medicare guide).

[0 Not sure what matters most for your buy?
Tell me what you're looking at and how you'll use it, and I'll help you focus your checks
on what counts. Call (330) 200-8042.
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Where to buy used safely

Who you buy from shapes how much you can trust the machine and what recourse
you have.

« Areputable dealer's used stock: often checked, sometimes with some warranty and
service — the safest route, usually at a higher price.

« A known individual or referral: a neighbor or a friend-of-a-friend whose history you can
trust.

« Online marketplaces: the widest choice and lowest prices, but the least recourse — insist
on seeing and testing in person.

« Estate or moving sales: can be good value, but the machine's history may be unknown
— check carefully.

[0 More trust is worth a higher price

A used machine from a reputable dealer costs more but comes checked and
sometimes serviced. For something you'll rely on, that peace of mind can be worth
paying for over a riskier private sale.
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Questions to ask the seller

A few plain questions reveal most of what you need to know. Ask them before you
commit.

Q: How old is the battery, and how was it charged and stored?
Age and care tell you how much life is left. Kept warm and charged sensibly is good; left to
freeze or drain flat is a worry.

Q: Why are you selling it, and how much was it used?
An honest reason and light use are reassuring. ‘It sat for years' hints at a tired battery and
seized parts.

Q: Is the original charger included, and does everything work?
Confirm the right charger comes with it and all the controls and lights function.

Q: Can | see the serial number and take a real test ride?
A willing seller has nothing to hide. Reluctance here is a red flag.

Q: Is there any service history, warranty, or known problem?
Records are a plus; a frank admission of a small issue is more trustworthy than 'it's perfect.'

O I'll help you ask the right questions
If you'd like, | can go over the listing and help you prepare the questions — or be on the
phone while you ask. Call (330) 200-8042.
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A simple inspection checklist

Bring this with you and work through it before you pay. It takes about ten minutes.

0 Battery: no swelling, leaks, heat, or odd smell; age and history known.
0 Charger: the correct one, included and working.

0 Tires: tread, no cracks, holding air (all of them on a scooter/trike).

0 Brakes: firm, even, holding on a slope.

0 Frame and body: no cracks, heavy rust, or crash damage.

0 Controls, lights, and display: all working as they should.

0 Serial number: found, recorded, and checked for theft and recalls.

0 Testride: long enough to feel the battery and the controls.

[0 Walk the whole list before you decide
It's tempting to fall for a machine and skip the boring checks. Don't. Working through
the whole list is exactly what separates a bargain from a regret.
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Can you get parts and support for it?

A used machine is only a bargain if you can keep it running. The brand matters.

Before you buy, consider whether parts — a charger, a battery, tires, brake pads — are
available for this make and model, and whether a local shop or the maker will service it. A
used machine from an established brand is far easier to keep going than one from an obscure
or defunct maker, where a needed part may simply not exist. Our recalls-and-shutdowns
guide covers the special trouble when a maker has gone out of business.

This matters most for the battery: if the brand is gone and no certified replacement battery is
available, a used machine with a failing battery becomes an expensive paperweight. Favor
brands with a future.

' An orphan brand can't be kept running

If the maker is defunct and parts — especially a replacement battery — aren't
available, even a cheap used machine is a poor buy once something wears out. Check
parts availability before you're charmed by the price.
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Don't overlook safety certification

An older used machine may predate today's safety certifications, which is worth a
thought.

As our battery-safety guide explains, a quality e-bike or scooter battery should carry a
recognized safety certification. Some older or bargain machines — especially the cheap ones
from a few years back — lack it, and an uncertified battery is exactly the kind that poses a fire
risk. On a used machine, look for the certification mark, and be cautious about an old,
uncertified battery.

This doesn't rule out every older machine, but it's a real factor. A used device with a certified
battery in good health is a safer bet than a bargain with an unmarked, aged pack of unknown
quality.

(0 Favor a certified battery, even used

Where you can, choose a used machine whose battery carries a recognized safety
certification. An old, uncertified pack is both a fire concern and a sign of a cut-rate
machine.
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Making sure it fits you

A used machine in great condition is still wrong if it doesn't fit you — especially for a
bike or a mobility device.

For a used e-bike, the fit matters just as it does new: can you step through it, plant your feet,
and reach the controls comfortably (our over-60 guide covers this)? For a used scooter or
power chair, can you get on and off, sit comfortably, and operate it safely? Don't let a good
price talk you into a machine that doesn't suit your body.

This is where the test ride earns its keep — not just testing the machine's condition, but
whether it's right for you. A cheap machine you can't comfortably use is no bargain.

[0 Condition and fit both have to pass
A used machine has to clear two bars: it has to be in good shape, and it has to fit you.
A great deal on the wrong size or style isn't a deal at all.
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Red flags to walk away from

Some warning signs mean ‘walk away,' no matter how tempting the price. Know
them.

A battery that's swollen, hot, leaking, or smells odd — a safety hazard, full stop.

No charger, or a wrong one — a real cost and a hassle to replace correctly.

A seller who won't show the serial number or let you test ride.

A story that doesn't add up about the machine's history.

A price far below the going rate — usually a catch.

An orphan brand with no parts or support available.

' When in doubt, walk away

There's always another machine. If something sets off your instincts — the battery, the
seller, the price, the story — it's fine to walk away. Better to miss a deal than to buy a
problem.
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After you buy a used machine

A few steps once it's yours set you up for safe, happy use.

Record the serial number and keep any receipt and photos for security and insurance (our
locks and insurance guides explain why). Charge the battery safely with the right charger, in a
safe spot. Give the tires, brakes, and controls a once-over, and have a shop address anything
you flagged. If it's a mobility device, make sure it's set up to fit you and your home (our
at-home guide helps).

Then get to know it gently — a few easy rides to learn its feel and its real range before you
depend on it for a longer trip. A used machine, checked and cared for, can serve you well for
years.

[J Let me help you get it set up
Once you've bought, I'm glad to help you set it up safely — charging, the controls, the
records, and a first check-over. Call or text (330) 200-8042.
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Buying used can be a smart move

For all the cautions, a well-chosen used machine can be a genuinely smart, thrifty
buy. Let's end on that.

Machines depreciate, so a gently used e-bike or scooter with plenty of battery life left can give
you most of the value for a lot less money. The checks in this guide aren't reasons not to buy
used — they're how you buy used well, separating the real bargains from the duds.

Go in informed, take your time, do the checks, and don't be afraid to walk away, and you can
land a machine that serves you beautifully for a fraction of new. That's a win worth the little bit
of homework.

O I'll help you land a good one
From looking over a listing to checking the machine in person, I'm glad to help you buy
used with confidence. Call or text (330) 200-8042.
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A quick recap

Here's the whole guide boiled down, to carry in your head on the day.

Battery first — age, history, real range, and no warning signs. Charger included and correct.
Tires, brakes, and frame sound. Serial number found, recorded, and checked for theft and
recalls. A real test ride, long enough to matter, that confirms it fits you. A fair price for the

actual condition, and suspicion of anything too cheap. Parts and support available for the
brand.

Hold those in mind and you'll see a used machine clearly — its real worth and its real risks.
That clarity is exactly what turns a used purchase from a gamble into a smart buy.

(] Battery, charger, brakes, serial, test ride, price
Six words to remember at the seller's door: battery, charger, brakes, serial, test ride,
price. Run through those and you've covered the heart of a safe used buy.
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Common Questions

The questions | hear most about buying a used scooter or e-bike, answered plainly.

Q: What's the most important thing to check?

The battery — its age, how it was charged and stored, and its real range on a proper test ride.
It's the costliest part and the one most likely to disappoint, so a tired battery can erase any
bargain.

Q: Does the charger really matter that much?

Yes. Make sure the correct, working charger is included. A mismatched charger is a common
cause of battery trouble, and a proper replacement must be the right manufacturer-approved
part — a real cost if it's missing.

Q: How do | avoid buying a stolen or recalled machine?

Find and record the serial number, then use it to check the machine isn't reported stolen and
isn't under a recall (see our recalls guide). A seller who won't show the serial number is a red
flag.

Q: What does a fair price look like?

Clearly less than new, with the discount reflecting age, condition, battery life, and any repairs
needed. Price in worn tires, brakes, or a missing charger — and be very suspicious of
anything far below the going rate.

[0 Want a second opinion before you pay?
Send me the details or let me look it over with you — a few minutes of checking can
save you from a costly mistake. Call or text (330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made buying a used scooter or e-bike feel a little less daunting and a lot
more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a mechanic or a
mobility-equipment specialist — for a deep mechanical inspection or fitting I'll point you to the
right pro, and I'll gladly help you run the checks and judge a deal before you pay.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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The Used-Machine Checklist

Run through these before you pay

What good looks

like
Battery Known age, no warning signs
Charger Correct one, included, works
Tires & brakes Sound, firm, hold air
Serial number Found, not or recalled
stolen

Battery first -- it's the costliest part and the big risk.
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Inspecting a Used Machine

A ten-minute routine

o || © |[ © @
Look it over Check the serial Test ride Judge the price
Battery, tires, Theft and Long enough to Fair for the
frame, charger ] recall check -] feel the range - real condition

\. J J \\ J \ y

Walk the whole routine, even if you've fallen for the machine.
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Red Flags to Walk Away From

No price is worth these

Red flag What it means
Swollen/hot A safety hazard Walk away
battery
No charger Real cost to replace right
Won't show serial Possibly stolen Be wary
Price too low Usually a catch Slow down

When in doubt, walk away -- there's always another machine.
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Is This a Good Used Buy?

Condition, fit, and a fair price

Did it pass the checks?

Battery sound, Tired battery or Red flags or
basics good? missing charger? a shady story?
4 N\ N\ [ N\
A real contender -- Price in the Walk away --
confirm fit and cost, or keep a bargain hides
a fair price looking a problem
\ J J J
[ A used machine must clear two bars: good condition and fits you. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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