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I Read this first — what a UPS can and can't do

First, the honest picture, so a UPS never disappoints you. A UPS — an uninterruptible
power supply — is a battery backup box. When the power blinks or goes out, it keeps
small electronics like your computer, your modem and router, or a medical monitor
running without a flicker. But it is a short bridge, not a whole-home generator: it buys
you minutes, not hours — time to save your work and shut down gently, keep the
internet up through a brief blip, or ride you over until a generator or a portable power
station takes over. Plug only small electronics into the battery side. Never plug in a
laser printer, a space heater, a hair dryer, a microwave, a sump pump, or anything that
makes heat or has a big motor — they draw far too much and can overload or damage
the unit. A UPS has a sealed battery inside, so set it where a little warmth can escape,
not sealed in a cabinet, and keep it dry. That battery wears out every few years and
gets swapped and recycled at a battery drop-off — never put it in the household trash.
A worn UPS battery is the usual reason a UPS 'stops working' — and it's an easy,
inexpensive swap, not a reason for a new unit.

Replacing the battery when it wears out

Every UPS battery tires out after a few years — that's normal, not a fault. The good
news is that on most home units, swapping in a fresh battery is a simple job that
brings the UPS right back to life.

I'm Bill, from Bill's Home Tech in Portage County, Ohio. When someone tells me their UPS
'died,’ nine times out of ten it just needs a new battery. Folks are often relieved to learn they
don't need to buy a whole new unit — just the part that wears.

We'll cover how to know it's time, how to find the right replacement, how to swap it safely, and
how to recycle the old one the right way.

0 A cheap fix for a'dead’ UPS

Before you replace a UPS, check whether it just needs a battery. It's usually the whole
story — and I'm glad to help you sort out the right replacement. Call or text (330)
200-8042.
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The whole idea, on one page

If you read nothing else, here's how battery replacement works.

0 UPS batteries wear out every few years — that's normal.

0 The unit warns you with a light or beep, and the runtime drops.

0 Match the replacement to your model (or the battery's own part number).

0 Swap it following the manual — some let you hot-swap, some want a power-down.
0 Charge the new one, and reset the battery date or indicator.

0 Recycle the old sealed battery at a drop-off — never the household trash.

(0 A tired battery, not a dead UPS

A UPS that won't hold power almost always just needs a fresh battery. It's the one part
designed to be replaced.
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Why the battery wears out

It's the nature of batteries, and nothing to worry about.

The battery inside a UPS slowly loses its ability to hold a charge as the years pass — a little
every year, faster if it's been kept warm. Eventually it can't carry your gear for as long as it
used to, and then it's time for a fresh one. This is expected wear, exactly like a car battery, not
a sign the UPS is failing.

[0 Heat is why some die sooner

A battery kept cool lasts noticeably longer than one kept warm. If yours wore out
quickly, a hot spot may be why — see our placement guide when you set up the
replacement.
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Signs it's time for a new battery

The UPS usually tells you, one way or another.

A replace-battery light or a periodic warning beep — the clearest sign.

Runtime that's dropped a lot — it dies far sooner in an outage than it used to.

It fails a self-test, or won't hold when you do a real-world unplug test.

It's simply a few years old and hasn't been changed.

(0 Don't wait for it to fail an outage

Once you see the signs, don't put it off. A battery that's due can leave you unprotected
in the very next outage — and a fresh one is quick and cheap.
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Finding the right replacement

Getting the correct battery is the most important step.

The safest way to get the right battery is to match it to your UPS model, or to read the part
number printed on the old battery itself. Makers sell a matching replacement, and there are
guality equivalents too. The battery needs to be the right size, shape, voltage, and connector
for your unit — so match carefully, or ask for help rather than guessing.

00 Send me your model and I'll help you find it
Getting the exact right battery is where folks most often want a hand. Text me your
UPS model or a photo of the old battery, and I'll help you find the correct replacement.
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Genuine vs equivalent batteries

You often have a choice, and both can be fine.

You can usually buy the maker's own replacement battery, or a quality equivalent that
matches the same size, voltage, and connector. The maker's version is a safe, no-guesswork
choice; a well-reviewed equivalent can cost less and work just as well, as long as it truly
matches. What matters most is the match and the quality — not the name on the label.

00 Match first, brand second
Whichever you choose, the right fit — size, voltage, and connector — comes first. A
cheap battery that doesn't quite match is no bargain.
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The swap, step by step

On most home units, this is a friendly, few-minute job — always with the manual by

your side.

0 Read your model's manual for its exact battery-change steps.

0 If the manual says to, power down and unplug the UPS first.

0 Open the battery compartment (often a panel on the front or bottom).

0 Note how the old battery's wires connect, then disconnect and slide it out.

0 Slide the new battery in and connect the wires the same way — mind the polarity.
0 Close it up, power on, and let it charge fully.

Some units are designed to swap without powering down; others want the power off first. Your
manual tells you which — follow it, and this is an easy job.
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Handling the battery safely

A few common-sense cautions, since it's still a battery.

A UPS battery is heavier than it looks, so lift with care. Don't let a metal tool or ring touch both
terminals at once — that can spark. Never open, puncture, or force a battery, and never install
one that looks swollen, cracked, or leaking. Keep the work area dry, and wash your hands
afterward. None of this is scary; it's just the respect any battery deserves.

I Never short the terminals
Keep tools, rings, and watch bands away from the two terminals at once. A dead short
can spark and burn. Work slowly, and connect one wire at a time as the manual shows.
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Two kinds of homes, two sets of needs

The swap is the same everywhere, but the country's distance from stores changes
how you plan for it.

If you live in town or the suburbs

In town or the suburbs, a replacement battery is easy to get, so you can order one the
moment the warning appears.

« Order the matching battery as soon as the replace-battery signal shows.
+ A battery drop-off for the old one is usually close by.

+ If you have several UPS units, note each one's age so swaps don't all surprise you at
once.

+ Keep the receipt in case the new battery is under any warranty.

If you are out in the country on a well

Out in the country on a private well, you rely on the battery more and stores are farther off —
so plan ahead.

« Keep a spare matching battery on hand, since resupply is a drive away.
« Change it at the first warning, not the last, so a long rural outage never catches a tired one.
» Recycle the old battery on your next trip to town.

+ Note the in-service date on each unit so you can stock a spare before it's needed.

[0 Want help with the swap or the right battery?

I'll help you find the correct replacement, do the swap with you, and make sure the old
one gets recycled. Call or text (330) 200-8042.
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After the swap: charge and reset

Two small finishing steps make the new battery ready and honest.

Once the new battery is in, leave the UPS plugged in to charge fully before you rely on it —
often a few hours. Then, if your unit keeps track, reset the battery-replacement date or clear
the replace-battery indicator (the manual or the software shows how). That way the UPS
knows it has a fresh battery, and its warnings stay accurate going forward.

[J Reset the date so it stays honest
Clearing the old warning and noting the new install date keeps the UPS's future
warnings meaningful — and reminds you when the next swap will be due.
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Recycling the old battery

The old battery has one more important stop — and it isn't the trash.

A UPS battery is a sealed lead-acid battery, much like a small car battery, and it does not
belong in the household garbage. It's one of the most recyclable things there is: many
hardware stores, battery shops, and auto-parts stores take them back, often for free. Drop the
old one off when you pick up or install the new one, and it's handled responsibly.

I Never put it in the household trash

A lead-acid battery in the trash is bad for the environment and often against the rules.
Take it to a battery drop-off — hardware, battery, or auto-parts stores commonly
accept them. | can point you to a spot nearby.
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Hot-swap or power-down?

Units differ in whether they must be off during the change.

Some UPS units are built so you can change the battery while they keep running — a
'hot-swap' — so your gear never loses power during the change. Others want you to power
down and unplug first for safety. Neither is better; it depends on the unit. Your manual says
which yours is, and it's important to follow that, especially if gear on it must stay powered.

O Plan for a brief outage if needed
If your unit isn't a hot-swap, just plan the change for a moment when a brief
power-down of your gear is fine — and shut that gear down properly first.
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Replace the battery, or the whole UPS?

Usually the battery — but not always.

If the unit works fine and just needs a fresh battery, replacing the battery is the sensible, thrifty
choice. But if the UPS is quite old, has a real fault beyond the battery, or is so small you've
outgrown it, it can make more sense to replace the whole unit — sometimes a new
replacement battery for a very old, tiny UPS costs about as much as a better new one. When
in doubt, weigh the two.

O I'll give you an honest steer
I'll tell you plainly whether a fresh battery or a new unit is the better value for your
situation — with nothing to sell you either way. Call (330) 200-8042.
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How often you'll do this

Rarely — every few years, and cooler homes even less.

For most folks, a UPS battery lasts a few years before it needs changing, and one kept cool
can go longer. So this is an occasional chore, not a regular one. Noting the in-service date —
a little label on the unit — lets you see the next swap coming rather than being caught out by
it.

[J Cooler means longer
The single best way to stretch the years between swaps is to keep the UPS cool. Heat

is what shortens a battery's life.
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Should you keep a spare?

For some folks, yes — especially out in the country.

If you rely on your UPS heavily, live far from stores, or run several units, keeping a matching
spare battery on hand means you can swap the moment a warning appears, without waiting
on a shipment. Store the spare somewhere cool and dry, and use it before it, too, ages on the
shelf. For a single UPS in town, ordering when the warning shows is usually enough.

O A spare where resupply is slow
Rural homes especially benefit from a spare battery, so a long outage never catches
you between a tired battery and a distant store.
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A word on lead-acid safety

Sealed UPS batteries are safe to handle with a little respect.

The sealed lead-acid battery in a UPS is designed not to spill, so it's straightforward to handle.
Still, keep it away from open flame and sparks, don't short the terminals, and never try to open
it. If a battery is ever swollen, cracked, or leaking, don't install it — set it aside safely and
recycle it. When in doubt, that's a good moment to ask for a hand.

I'A swollen battery is a stop sign
If a replacement — or the old one — looks puffy or damaged, don't use it, don't
puncture it, and keep it away from anything that burns until you can recycle it.
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Making the fix worthwhile

A little care makes a fresh battery last its longest.

When you put in a new battery, take the moment to set the unit up for a long life: a cool, dry,
breathable spot; the load kept sensible with headroom; and the in-service date noted. Do that,
and your fresh battery gets every year it's capable of — so the swap you just did won't come
around again for a good while.

O Fresh battery, good habits
A new battery in a cool, well-loaded UPS is a UPS you can forget about again for

years. That's the goal.
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Common mistakes

The slip-ups around battery replacement.

« Buying a battery that doesn't quite match the unit's size or connector.
« Ignoring the replace-battery warning until an outage exposes it.
« Tossing the old battery in the trash instead of recycling it.

+ Not resetting the date, so the unit's warnings drift out of step.

I Match, replace promptly, recycle

Those three habits cover nearly every battery-swap pitfall: get the right one, change it
before it fails you, and recycle the old one.
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Common Questions

The battery questions | hear most.

Q: My UPS won't hold power — is it dead?
Almost certainly it just needs a new battery, not a new UPS. A worn battery is the usual
reason a UPS stops holding power, and it's an easy, inexpensive swap.

Q: How do I find the right replacement battery?
Match it to your UPS model, or read the part number off the old battery. It needs the right size,
voltage, and connector. Send me your model and I'll help you find it.

Q: Is it safe to change it myself?
On most home units, yes — follow the manual, don't short the terminals, and mind the
polarity. If the manual says to power down first, do so. I'm glad to help if you'd rather not.

Q: What do | do with the old one?
Recycle it — it's a sealed lead-acid battery, like a small car battery, and doesn't belong in the
trash. Hardware, battery, and auto-parts stores often take them free.

Q: Should I replace the battery or buy a new UPS?
Usually just the battery — it's the thrifty choice for a working unit. But for a very old or faulty
UPS, a new unit can make more sense. I'll give you an honest steer.

0 Want help with a battery swap?
I'll help you find the right battery, do the swap, reset the date, and recycle the old one.
Call or text (330) 200-8042.
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The battery-replacement checklist

Everything from this guide, in one list.

0 Confirm the signs: a warning light/beep, short runtime, or a few years old.
0 Match the replacement to your model or the old battery's part number.

0 Swap it following the manual — power down first if it says to.

0 Mind the polarity; never short the terminals.

0 Charge the new one fully and reset the battery date or indicator.

0 Recycle the old battery at a drop-off — never the trash.

00 Right battery, safe swap, recycle
That's the whole job in three beats. It's easier and cheaper than most folks expect.
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Where to go next

You've got battery replacement down — here's what pairs with this guide.

Make the new battery last: 'where to place a UPS.'

Decode the warning: ‘understanding the beeping and alarms.'

Keep it ready: 'self-test and routine maintenance.’

Weighing a new unit instead? See our 'buying checklist.'

Follow whatever question is on your mind. Each guide stands on its own.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made replacing and recycling your UPS battery feel a little less daunting and
a lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. Setting up a plug-in UPS is friendly,
everyday work I'm glad to do with you; | don't do licensed electrical work myself, so for a
hardwired unit or any panel or wiring work I'll help you line up a trustworthy local pro.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Replacing the Battery

A simple, few-minute job

o |[ e ®
Get the Right Swap It Safely Charge & Recycle
One Follow the manual, Reset the date,
Match your model b mind the polarity = recycle the old one

or the part number

A tired battery is a cheap fix — not a reason for a new unit.
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Signs the Battery Is Due

Replace-battery
light/beep

Runtime much
shorter

Failed a self-test

A few years old

How you'll know it's time

What it means

The unit is
telling you

It can't hold as
long

Time to swap

Normal wear

Change it at the first sign, not after it fails an outage.
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Battery or Whole Unit?

A starting point, not the final word

Your UPS won't hold power

Unit works, Very old, or Not sure
just a tired areal fault which way to
battery? beyond the battery? go?
4 N\ N\ [ N\
Replace the Replace the Ask —a
battery — whole battery is far
the thrifty fix UPS cheaper
. J J Y,
[ Recycle the old sealed battery — never the household trash. ]

llustration - a schematic, not to scale. Your setup may differ
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Do's and Don'ts of the Swap

A safe, tidy replacement

Do Don't
Use the right battery Short the terminals
Follow the manual Force or open it
Note the polarity Trash the old battery
Recycle the old one Install a swollen one
Safe swap Avoid
\. J \ y

A tired battery is a cheap fix — recycle the old one.

lllustration - a schematic, not to scale. Your setup may differ.
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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