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I Read this first — what a UPS can and can't do

First, the honest picture, so a UPS never disappoints you. A UPS — an uninterruptible
power supply — is a battery backup box. When the power blinks or goes out, it keeps
small electronics like your computer, your modem and router, or a medical monitor
running without a flicker. But it is a short bridge, not a whole-home generator: it buys
you minutes, not hours — time to save your work and shut down gently, keep the
internet up through a brief blip, or ride you over until a generator or a portable power
station takes over. Plug only small electronics into the battery side. Never plug in a
laser printer, a space heater, a hair dryer, a microwave, a sump pump, or anything that
makes heat or has a big motor — they draw far too much and can overload or damage
the unit. A UPS has a sealed battery inside, so set it where a little warmth can escape,
not sealed in a cabinet, and keep it dry. That battery wears out every few years and
gets swapped and recycled at a battery drop-off — never put it in the household trash.
A UPS can help with some medical gear — but it is only ever one layer of a plan, never
life support. This guide shows where it helps and where it must not be relied on.

A UPS for a medical monitor or alert base

If someone in your home uses a health monitor or a medical alert base, a power
blink shouldn't be a scare. A UPS can smooth the power and bridge a brief outage
— as one careful part of a larger plan we'll build together, gently.

I'm Bill, from Bill's Home Tech in Portage County, Ohio. | help families set up and test backup
power for the gear around a loved one. | am not a medical professional, and nothing here is
medical advice — for that, your doctor and equipment supplier are the right guides.

What | can do is help you understand what a UPS does and doesn't do, so it takes its proper
place: a helpful layer, alongside the device's own battery, spare supplies, and a plan made
with the people who know the patient.

0 Let's build this carefully, together
This is important, and you don't have to figure it out alone. I'll help you set up and test
the backup power and coordinate the pieces. Call or text me at (330) 200-8042.
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The whole idea, on one page

If you read nothing else, hold on to these.

0 A UPS can smooth power and bridge a few minutes for a monitor or alert base.
0 A UPS is ONE layer — never life support and never the whole plan.

0 Life-sustaining gear (oxygen, a ventilator) needs approved batteries, spare tanks, and a
full plan.

0 Keep the internet and phone gear on a UPS so an alert base can still call for help.
0 Register with your utility's medical or priority list, and tell your supplier your plan.

0 In any emergency — trouble breathing, chest pain, confusion — call 911 first.

I When in doubt, call 911

No backup device replaces emergency help. If someone is in distress, or equipment
has failed and backup is running low, call 911 right away.
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What a UPS can — and can't — do here

Let's be very clear, because the stakes deserve it.

A UPS is a small battery that keeps a small electronic running for a few minutes and steadies
its power. For a health monitor or an alert base, that can smooth out blinks and buy a little
time. But a UPS holds only minutes, and it is not designed, rated, or meant to be life support.
It cannot run oxygen equipment for hours, and it never replaces the plan a supplier and doctor
put in place.

I'A UPS is a bridge, not a lifeline

Think of a UPS as one helpful layer that buys a little time — never as the thing a life
depends on. The layers below it, and the people who guide the patient's care, are what
truly matter.
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A UPS is one layer, not the plan

The single most important idea in this guide.

Safe backup for medical needs is built in layers: the device's own approved battery, spare
supplies like oxygen tanks that need no power at all, a UPS or larger battery to bridge, a
generator or power station for a long outage, and — always — a plan to get to somewhere
with power if needed. A UPS is one layer among those. Leaning on it alone would be a
mistake.

I Never rely on a single layer
If any one layer could fail and leave a person at risk, the plan needs another layer
behind it. That's the whole philosophy of safe medical backup.
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Where a UPS genuinely helps

Used in its proper place, a UPS does real good.

+ A health monitor that shouldn't blink off mid-reading — a UPS bridges the gap.

+ A medical alert base that calls for help — keeping it and the internet powered keeps it
able to call.

« Clean, steady power for a sensitive device that dislikes sags and surges.
« A few calm minutes to switch a device to its own battery or to act on a plan.

In each of these, the UPS is buying time and steadiness — exactly what it's good at — while
the real backup and the care plan carry the weight.
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The medical alert base

For many families, this is the device that matters most in an outage.

A medical alert system lets a loved one press a button and reach help. The base station in the
home usually calls out over the phone line or the internet — so if those go dark in an outage,
the button may not get through. Many bases carry their own small battery; adding a UPS to
the base and the internet gear gives that lifeline a stronger, longer backing.

0 Keep the call-for-help path alive

The whole point of an alert base is that it can call out. Keeping it — and the internet or
phone behind it — on a UPS helps make sure it can, even when the power's down. I'm
glad to set this up and test it with you.
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Register with your utility's medical list

A free, powerful step many families don't know about.

Most electric utilities keep a medical or priority list for homes where someone depends on
powered equipment. Getting on it can mean advance notice of planned outages and a higher
priority when power is restored. Call your electric company and ask how to register, and tell
your equipment supplier your situation too. It's paperwork that can matter a great deal.

00 One phone call, real peace of mind
Ask your utility about their medical or priority program, and ask your supplier what they
recommend for outages. Both calls are worth making before you ever need them.
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Devices that need much more than a UPS

Some equipment is simply beyond what a UPS is for.

Equipment that keeps someone breathing or is otherwise life-sustaining — an oxygen
concentrator, a ventilator, and the like — needs far more than a UPS can give. These call for
manufacturer-approved battery backups, spare oxygen tanks that need no power, a generator
or large power station for the long haul, and a clear plan made with the supplier and doctor. A
UPS might steady such a device for a moment, but it must never be counted on to run it.

I Life-sustaining gear needs a full plan

For anything a person depends on to breathe, please build the full plan with your
supplier and doctor — approved batteries, spare tanks, a generator, and a way to
relocate. A UPS is not enough for that job.
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Two kinds of homes, two sets of needs

Medical backup matters everywhere, but the country's longer outages and distance
from help raise the stakes.

If you live in town or the suburbs

In town or the suburbs, outages are usually short and help is close — so a UPS bridging a
monitor or alert base, plus the device's own battery, covers a lot.

« A UPS keeps a monitor or alert base steady through the frequent short outages.

+ Keeping the internet and phone on a UPS keeps the alert base able to call.

+ Register with your utility's medical list even in town — it still helps.

« Have a plan to reach a nearby relative or facility with power if an outage drags on.

If you are out in the country on a well

Out in the country on a private well, outages run long and help is farther away — so the layers
behind the UPS matter even more.

- Plan for a generator or large power station to carry medical gear through a long rural
outage.

« Keep spare oxygen tanks and approved device batteries well stocked, since resupply is a
drive away.

+ Keep the internet and phone on a UPS so you can always call for help — doubly important
where cell service is weak.

+ Have a clear plan to relocate to somewhere with power, and share it with family in
advance.

[0 Let me help you build the whole plan
I'll set up and test the backup power and help you coordinate the layers — and I'll
gladly work alongside your supplier. Call (330) 200-8042.
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Clean power for a sensitive device

For delicate medical electronics, the shape of the power matters.

A sensitive device is happiest on clean, steady power. If you use a UPS with medical
electronics, a line-interactive or online unit with pure sine wave output gives the gentlest,
cleanest power — much closer to the wall's own than a cheaper simulated-wave unit. When in
any doubt, ask the device's maker what they recommend.

O Pure sine wave, and ask the maker
Choose pure sine wave for medical electronics, and check the device manufacturer's
guidance on backup power — they may have specific advice for their equipment.
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The layers of medical backup

Here's the full picture, so the UPS sits in its right place.

+ The device's own approved battery — usually the first line of defense.

Spare supplies — oxygen tanks and the like that need no power at all.

+ A UPS — to smooth power and bridge a brief blip.

A generator or power station — for the long haul (see our power-station guide).

L]

A relocation plan — a way to get to somewhere with power, made with family.

The utility medical list — for notice and priority.

[0 Together, not alone
No single item on that list is the answer; together they make a plan you can trust. I'll
help you assemble the ones that fit your loved one's needs.
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Talk to the supplier and doctor

The most important experts are the ones who know the patient.

Before you settle a backup plan, talk with the equipment supplier and the doctor. They can tell
you the device's own battery options, how long it should run on backup, what to do if power is
lost, and whether a UPS is even suitable for that particular device. My job is to set up and test
the power side; theirs is the medical guidance, and it comes first.

I Their guidance comes first
If anything in this guide seems to differ from what your supplier or doctor advises,
follow them. They know the patient and the equipment; | don't, and this guide can't.

Tech Made Simple — Service Made Personal Page 13 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



KEEP THE PHONE AND INTERNET UP BillsHomeTech.com - (330) 200-8042

Keeping the phone and internet up to call for help

Being able to reach help is itself a vital layer.

Whether help comes through an alert base, an internet phone, or a cell, being able to call out
during an outage is essential. Keeping the modem, router, and phone gear on a UPS helps
that path stay open, and a charged cell phone is a dependable backup. Our 'keep your home
phone working' guide covers this fully — it pairs naturally with this one.

00 Two ways to call, always
A home phone on a UPS and a charged cell together mean that if one path is down,
you still have the other. For a medical household, that redundancy is precious.
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Being honest about runtime

Here more than anywhere, don't overestimate what a UPS holds.

A UPS holds minutes, and its runtime falls as its battery ages — so a medical plan should
never assume more time than the device's own backup and your bigger backup can truly
provide. Test your setup on a calm day, know roughly how long each layer lasts, and always
have the next layer ready before the current one runs out.

I Plan for less time, not more
Assume every battery gives a bit less than its best case, and keep the next layer close
at hand. For medical needs, cautious is correct.
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Setting it up, step by step
Gently, and with testing.

0 Confirm with the supplier that a UPS suits the device, and which kind.

0 Choose a pure sine wave UPS for sensitive medical electronics.

0 Put the monitor or alert base, and the internet gear, on the battery outlets.
0 Keep the device's own approved battery charged and ready.

0 Register with the utility's medical list and note your plan.

0 Test the whole thing on a calm day, and write down how it behaves.

I'm glad to do this setup and testing with you, and to help you fit it alongside the supplier's
guidance.
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A caregiver's outage checklist

A calm list to keep where the caregiver can find it.

0 Know which layer powers the device now, and which comes next.

0 Keep approved device batteries and spare supplies charged and stocked.
0 Keep a charged cell phone and a short list of key numbers handy.

0 Know the plan to relocate to somewhere with power if needed.

0 Know the signs that mean 'call 911 now.’

0 Keep the supplier's and doctor's numbers on the fridge.

0 A calm plan is a kind plan
Writing the plan down and walking through it on a good day makes an outage far less
frightening for everyone — most of all the person being cared for.
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When to call 911

No device replaces emergency help — please don't hesitate.

If powered medical equipment has failed and its backup is running low, or if the person shows
any sign of distress — trouble breathing, chest pain, confusion, a bluish tinge to the lips or
skin — call 911 right away and follow their guidance. Getting to help, or getting help to you,
always comes before any worry about the equipment or the power.

I People first, always
Backup power buys time; it does not replace emergency care. When in doubt, call 911
and let them help you decide what to do next.
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Common Questions

The questions families ask me most, answered plainly and carefully.

Q: Can a UPS run my oxygen machine in an outage?

No — please don't count on that. An oxygen concentrator needs far more than a UPS can
give. It needs approved batteries, spare tanks, and a plan made with your supplier and doctor.
A UPS is not enough for life-sustaining gear.

Q: Is a UPS useful for medical gear at all?
Yes, in its place — for a monitor or an alert base, it can smooth the power and bridge a brief
blip, and keep the internet up so a base can call for help. Just never as the whole plan.

Q: How do | keep my medical alert working in an outage?
Keep the base and your internet or phone gear on a UPS, keep any built-in battery charged,
and keep a charged cell as backup. Register with your utility's medical list too.

Q: What is the utility medical list?
Many electric companies keep a list of homes with medical power needs, for advance notice
of outages and priority when restoring power. Call your utility to ask how to register.

Q: Who should I ask about my specific device?

Your equipment supplier and your doctor. They know the device and the patient, and their
guidance comes before anything in this guide. | handle the power setup and testing alongside
them.

O I'm here to help you get this right
Setting up safe backup for a loved one is careful work, and I'm glad to do it with you.
Call or text (330) 200-8042 — no rush, no pressure.
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The medical-backup checklist

Everything from this guide, in one careful list.

0 Confirm with the supplier whether and how a UPS suits the device.

0 Use a pure sine wave UPS for sensitive medical electronics.

0 Keep the monitor or alert base and the internet gear on the battery outlets.
0 Keep approved device batteries and spare supplies stocked.

0 Register with the utility's medical list; keep key numbers handy.

0 Have a generator/power station and a relocation plan for long outages.

0 Know the signs that mean call 911.

I The UPS is one line on this list

Notice the UPS is a single item among many. That's exactly right — one helpful layer in
a plan built on several.
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A gentle word

If you're planning this for someone you love, take heart.

It can feel heavy to plan for the worst, but building these layers is an act of care, and it brings
real peace of mind — for you and for the person you're looking after. You don't have to hold it

all in your head, and you don't have to do it alone. A little preparation on a calm day makes
the hard days much easier.

0 You're doing a good thing

Families who set this up tell me the biggest relief is simply knowing there's a plan. I'd
be honored to help you build it. Call (330) 200-8042 whenever you're ready.
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Where to go next

You've got the careful picture — here's what pairs with this guide.

+ Keep the call-for-help path alive: 'keep your home phone working.'

+ For the long haul: 'UPS vs power station' and 'extending runtime."'

+ Keep the internet up: 'keep your internet up in an outage.’

« Ask me about the wider medical-backup guides for oxygen, CPAP, and more.

Take it a step at a time. Each guide stands on its own, and I'm here if you'd like help fitting
them together.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made backup power for a medical monitor or alert base feel a little less
daunting and a lot more doable. Keep it in a drawer with your other home papers, come back
to a page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. Setting up a plug-in UPS is friendly,
everyday work I'm glad to do with you; | don't do licensed electrical work myself, so for a
hardwired unit or any panel or wiring work I'll help you line up a trustworthy local pro.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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A UPS as One Layer

It bridges — something bigger carries on

( N\ N
Power Blinks UPS Bridges It Bigger Backup
A short Steadies a monitor Takes Over
outage d or alert base =» Device battery,
generator, or move
\. J \\ J N J

A UPS buys minutes — never rely on it as life support.
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What a UPS Can and Can't Do

One helpful layer — and its firm limits

A UPS Can A UPS Can't
Smooth shaky power Run oxygen for hours
Bridge a brief blip Replace approved batteries
Buy minutes for a monitor Be the whole plan
Keep an alert base's internet up Take the place of 911
One helpful layer Not life support
\. J \ y

A UPS is one layer — never the whole medical plan.

lllustration - a schematic, not to scale. Your setup may differ.
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How Critical Is the Device?

A starting point — your supplier and doctor decide

The gear a loved one uses

A monitor or Life-sustaining, Trouble
an alert like oxygen or breathing or an
base? a ventilator? emergency?
4 N\ N\ [ N\
AUPSisa Approved Call 911
fine bridge batteries, tanks, right
layer afull plan now
\ J J J
[ For life-sustaining gear, plan with the supplier and doctor — always. ]

llustration - a schematic, not to scale. Your setup may differ
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Layers of Medical Backup

The UPS is one line among many

What it does
Device's own First line
battery
A UPS Bridges the blip
Spare oxygen tanks No power needed
Generator / power The long haul
station
Utility medical Priority +
list notice

Together they make a plan you can trust — no single layer alone
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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