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! Read this first — what a UPS can and can't do

First, the honest picture, so a UPS never disappoints you. A UPS — an uninterruptible

power supply — is a battery backup box. When the power blinks or goes out, it keeps

small electronics like your computer, your modem and router, or a medical monitor

running without a flicker. But it is a short bridge, not a whole-home generator: it buys

you minutes, not hours — time to save your work and shut down gently, keep the

internet up through a brief blip, or ride you over until a generator or a portable power

station takes over. Plug only small electronics into the battery side. Never plug in a

laser printer, a space heater, a hair dryer, a microwave, a sump pump, or anything that

makes heat or has a big motor — they draw far too much and can overload or damage

the unit. A UPS has a sealed battery inside, so set it where a little warmth can escape,

not sealed in a cabinet, and keep it dry. That battery wears out every few years and

gets swapped and recycled at a battery drop-off — never put it in the household trash.

A home office is really a little cluster of gear — computer, internet, phone, maybe a

printer and a NAS. This guide protects the whole workspace, not just one piece.

A UPS for your home office
When you work or manage life from a home office, a power blink is more than an

annoyance — it can drop a meeting, lose an hour's work, or knock you offline

mid-task. A UPS keeps the whole workspace steady so a flicker doesn't derail your

day.

I'm Bill, from Bill's Home Tech in Portage County, Ohio. More folks than ever run a business,

volunteer, or handle the household finances from a desk at home. This guide treats that desk

as a whole system and shows how to keep it humming through the bumps.

We'll cover what to protect, whether one UPS is enough or you want two, how to keep a video

call alive, and how to make sure a home business never loses a client's file to a blink.

★ Your workspace, protected as a whole

I set up a lot of home offices, and the happiest ones treat the UPS as part of the desk

from day one. Call or text me at (330) 200-8042 and I'll help you plan yours.
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The whole idea, on one page
If you read nothing else, here's how to protect a home office.

❑ Put the computer, main monitor, modem, router, and phone base on battery outlets.

❑ Keep printers, scanners, and extra monitors on the surge outlets.

❑ That keeps a video call and your work alive through a blink.

❑ Add safe-shutdown software so an outage while you're away doesn't cost you.

❑ Busy office? Consider two UPS units — one for the desk, one for the network.

❑ A home business also needs real backups of its files — see our NAS guide.

✔ Protect the whole desk, not one box

Think of your office as a team of gadgets. A UPS keeps the key players on the field

when the power wobbles.
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What a home office needs from a UPS
An office asks a little more of a UPS than a single computer does.

At a desk you usually have several things working together — a computer, a screen or two,

the internet gear, maybe a phone and a small network drive. A power blink hits all of them at

once. The job of an office UPS is to keep the essential players running so you can finish a

call, save your work, and either keep going or wrap up gracefully.

✔ Keep the essentials, rest the extras

You don't need every gadget alive during an outage — just the ones that keep you

working and connected. The extras can nap on the surge outlets.
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The office must-stay-on list
These earn the battery outlets.

• Your computer — or a laptop's dock and main screen.

• Your main monitor — one is enough to keep working.

• The modem and router — to stay online and on calls.

• Your phone base — if your work phone runs over the internet.

• A small NAS or network drive — so shared files stay safe.

Everything on that list is a small, steady electronic — exactly what a UPS is built to carry. The

printer, scanner, and spare monitors stay on the surge outlets.
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Keeping a video call or meeting alive
One of the most-appreciated things a UPS does for a home office.

A dropped video call at the wrong moment is more than embarrassing — it can cost you a

sale or leave a client wondering. With your computer and internet gear on a UPS, a power

blink passes without your call even stuttering. You keep talking; the folks on the other end

never know your lights just flickered.

✔ The seamless save

For anyone who takes meetings from home, this alone can justify a UPS. The call sails

on while the neighborhood resets its clocks.
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One UPS, or several?
It depends on how much gear your office runs.

Your office A sensible plan

Computer + internet One well-sized UPS at the desk

Computer, internet, phone One roomy UPS, or two smaller ones

Add a NAS or server A second UPS for the network gear

Home business, long outages UPS units plus a power station

A common, tidy setup is one UPS for the desk (computer and monitor) and a small second

one for the network corner (modem, router, NAS). Each lasts longer on its own lighter load,

and a problem with one doesn't take the other down.
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The printer and scanner question
Office machines that must stay off the battery.

A laser printer or an all-in-one with a heated part draws a big jolt that can overload a UPS —

so, as always, printers go on the surge-only outlets, never the battery. A simple scanner is

gentler, but it doesn't need backup either; the surge side is its home too. You won't be printing

during an outage, so nothing is lost by keeping them there.

! The office overload culprit

If an office UPS trips unexpectedly, the printer is the usual suspect. Keep it off the

battery and the UPS stays calm.
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Automatic shutdown for an empty office
Offices are often left alone — so let the computer protect itself.

If the power fails while you're away from the desk, safe-shutdown software saves your open

work and powers the computer down before the battery runs out. For a home office where a

machine might sit unattended for hours, that's an easy, valuable safety net — and it's free

from the UPS maker.

★ Set it once, rest easy

Our 'automatic safe-shutdown software' guide walks through it, and I'm glad to

configure it so your office computer looks after itself.
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Two kinds of homes, two sets of needs
A home office deserves protection everywhere, but rural home businesses face

longer outages and higher stakes.

If you live in town or the suburbs

In town or the suburbs, short blinks are the main threat — so a well-sized UPS at the desk

usually covers the office.

• One roomy UPS keeps the computer, internet, and phone alive through the frequent short

outages.

• Safe-shutdown software covers the times the office sits empty.

• Video calls sail through the blinks without a hiccup.

• Being near stores makes it easy to add a second UPS as you grow.

If you are out in the country on a well

Out in the country on a private well, a home business may face hours-long outages — so the

plan leans on staying online and bridging to bigger backup.

• Keep the internet and phone gear on a UPS sized for longer runtime, so you stay

reachable to clients.

• Lean on safe-shutdown software, since rural outages often start while you're out on the

property.

• Plan to hand off to a generator or power station so the office can keep working through a

long outage.

• Back up client files off-site — a rural surge or long outage is a reason not to keep the only

copy on one drive.

★ Run a business from home? Let's protect it

I'll design an office UPS plan that keeps you online, on calls, and safe — and set up

the shutdown software and backups. Call (330) 200-8042.
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Sizing the office UPS
Match the size to what you truly need alive.

Add up the watts of just the must-stay-on gear — computer, main monitor, internet, phone —

and choose a UPS whose watts carry that with headroom. If you want to keep working for a

while during an outage rather than just shut down, size for a bit more runtime. Our sizing and

VA-vs-watts guides make this painless.

✔ Size for the goal

Deciding 'stay online and finish this call' versus 'save and shut down' changes the size

you need. Name the goal, then size to it.
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Protecting a work laptop and its dock
A laptop office has its own quirks.

A work laptop rides out the blink on its own battery, so the laptop itself needs a UPS far less.

But the gear around it often doesn't have a battery — an external monitor, a docking station,

the modem and router. Put those on a UPS so your whole setup, not just the laptop, keeps

working through an outage.

✔ Protect the desk around the laptop

For a laptop office, the UPS budget is best spent on the monitor, dock, and internet

gear — the parts that would otherwise go dark.
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Keeping the work phone up
If clients reach you by phone, don't let an outage cut the line.

A work phone that runs over the internet dies in an outage unless the modem, router, and

phone base are on a UPS — the same gear that keeps your internet alive. Protect that chain

and your business line keeps ringing through the blinks. Our 'keep your home phone working'

guide covers the details.

★ Don't miss the call that matters

For a home business, a dead phone in an outage can mean a missed opportunity.

Keeping the phone chain on a UPS is a small step with a real payoff.
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A tidy, cable-managed setup
A neat office UPS setup is easier to trust and troubleshoot.

• Give the UPS its own wall outlet and its own floor or shelf spot with air around it.

• Label which plugs are battery and which are surge, so future changes are easy.

• Keep cords loosely bundled, not pinched under furniture.

• Leave the UPS where you can see its lights and hear its beeps.

✔ Label it while you remember

Ten minutes labeling cords when you set up saves an hour crawling under the desk

later. Our placement guide has more tidy-setup tips.
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Backups matter as much as backup power
A UPS protects against the blink; backups protect against everything else.

For a home business, the files are the business — invoices, client records, your work. A UPS

greatly reduces the risk of a blink corrupting them, but it can't recover a drive that fails or a file

deleted by mistake. Pair your UPS with a real backup: a NAS, an external drive, or a trusted

off-site copy. Belt and suspenders.

! Never keep the only copy on one drive

The gear can be replaced; the files often can't. A UPS plus good backups is the pairing

that truly protects a home business — see our NAS guide.
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When the power's out: keep working or wrap up?
A UPS gives you the choice — here's how to use it.

For a short blink, you simply keep working; the UPS covers it. For a longer outage, decide in

the moment: if it's brief, ride it out on the battery; if it's dragging on, save, finish any call, and

shut down gracefully before the battery runs low. Watch the UPS's display or listen for its

low-battery beep as your cue.

✔ Let the beep decide for you

When the UPS starts warning that its battery is getting low, that's your signal to wrap

up. No need to guess — the unit tells you.
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Looking professional, even in an outage
For a home business, staying up when the power's down is part of your reputation.

Clients don't see your electrical panel — they see whether you answered, stayed on the call,

and delivered on time. A modest UPS on the right gear means an outage that would fluster

others barely touches you. It's a small investment that quietly protects how dependable you

look.

★ Dependability you can plug in

I've helped plenty of home-based folks look unflappable through outages. It's rarely

expensive — just thoughtfully set up. Happy to help at (330) 200-8042.
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Common home-office mistakes
The slip-ups that catch office folks out.

• Only the computer on the UPS, so the internet drops and the call still fails.

• The printer on the battery, tripping the whole office UPS.

• No safe-shutdown software, so an outage while you're out crashes the machine.

• A UPS but no backups, leaving client files one drive failure from gone.

! Protect the whole chain, and the files

Most office mishaps come from protecting one piece and forgetting the rest. Cover the

desk, the internet, and the backups together.
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Common Questions
The home-office questions I hear most.

Q: Will a UPS keep my video call from dropping?

Yes — with your computer and internet gear on the battery outlets, a power blink passes

without the call even stuttering. It's one of the most-loved things a UPS does for an office.

Q: Do I need one UPS or two?

One well-sized unit covers a simple desk. For a busier office with a phone and a NAS, two

smaller ones — one for the desk, one for the network — often work better and last longer.

Q: What about my printer and scanner?

Keep them on the surge-only outlets, never the battery — a laser printer especially can

overload the UPS. You won't print during an outage anyway.

Q: Is a UPS enough to protect my business files?

It protects against the blink, but not a failed drive or a deleted file. Pair it with real backups —

a NAS or an off-site copy — to truly protect your work.

Q: I use a laptop — do I still need a UPS?

The laptop rides out the blink on its own battery, but the monitor, dock, and internet gear

don't. Put those on a UPS so the whole setup stays up.

★ Want your office set up right?

I'll plan the UPS layout, sort the outlets, set up shutdown software, and make sure your

backups are solid. Call or text (330) 200-8042.
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The home-office checklist
Everything from this guide, in one list.

❑ Computer, main monitor, modem, router, and phone base on battery outlets.

❑ Printer, scanner, and extra monitors on surge-only outlets.

❑ Safe-shutdown software connected and tested.

❑ One UPS for a simple desk, or two for a busy office.

❑ Real backups of your files, on a NAS or off-site.

❑ Labels on the cords and the UPS in a breathable spot.

✔ Protect, connect, back up

Those three words are the whole office plan: protect the gear, keep it connected, and

back up the files.
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Growing your setup later
An office tends to grow — plan so the UPS can grow with it.

If you expect to add a second monitor, a NAS, or more, leave headroom in your UPS now, or

choose a model that accepts extra battery packs for more runtime down the road. It's easier to

start with a little room than to replace a unit you've outgrown in a year.

✔ A little headroom saves a future purchase

Sizing with room to grow is cheaper than buying twice. Our sizing and

extending-runtime guides show how.
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Where to go next
You've got the office covered — here's what pairs with this guide.

• Protect the computer itself: 'protecting a desktop PC.'

• Keep shared files safe: 'a UPS for a NAS or home server.'

• Set up automatic shutdown: 'automatic safe-shutdown software.'

• Keep the work phone up: 'keep your home phone working.'

Follow whatever question is on your mind. Each guide stands on its own.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made protecting your home office with a UPS feel a little less daunting and a

lot more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. Setting up a plug-in UPS is friendly,

everyday work I'm glad to do with you; I don't do licensed electrical work myself, so for a

hardwired unit or any panel or wiring work I'll help you line up a trustworthy local pro.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill
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