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SUMMARY

The 60-Second Version
If you just want the fix, here it is.

• The effect is 'motion smoothing,' on by default on most new TVs.
• Each brand calls it something different — that's why it's hard to find.
• Samsung: Auto Motion Plus. LG: TruMotion. Sony: Motionflow. Vizio: Smooth Motion /

Reduce Judder.
• Roku TVs: Action Smoothing. Fire TV: Action Smoothing / Motion Processing.
• Find it in the Picture settings and turn it OFF (or pick Filmmaker Mode).
• Filmmaker Mode is the shortcut Many newer TVs have a picture setting called

'Filmmaker Mode' that turns off motion smoothing (and other over-processing) in one
stroke. If your TV has it, that's the easy button.

WELCOME

1.! Read this first — you're not imagining it, and it's a
setting
If movies on your new TV look oddly smooth — like a cheaply shot soap opera or a

behind-the-scenes video instead of film — you're not imagining it, and nothing is broken.

It's a setting the TV turned on at the factory called motion smoothing. It can be turned off in

a minute or two, and this guide shows you exactly where to look for your brand of TV. Why

does my new TV look so weird? You bring home a beautiful new television, put on a

favorite movie, and something's off — it looks too smooth, too real, strangely cheap. That's

the famous 'soap opera effect,' and it's fixable. I'm Bill, from Bill's Home Tech in Portage

County, Ohio. This is one of the most common 'something's wrong with my new TV' calls I

get, and it's almost always the same thing: a feature called motion smoothing that TVs turn

on by default. Once you switch it off, movies look like movies again. We'll explain what it is,

why it bothers so many people, and — the main event — exactly where to find the off

switch on every major brand. The setting has a different name on each one, which is half

the reason folks can't find it. Can't find the setting on your TV? Every brand hides it under a

different name. I'm glad to pop over, find it on your particular TV, and set the picture right.

Call or text me at (330) 200-8042.
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WHAT IT IS

2. What the 'soap opera effect' actually is
The TV is inventing extra frames to look 'smooth.'

Movies and most scripted TV are filmed at a slow, cinematic rate — about 24 pictures per

second — which our eyes read as 'film.' Your TV, trying to look impressive, invents

brand-new in-between pictures to make motion look ultra-smooth. That extra smoothness

is what makes a grand movie suddenly look like a daytime soap opera or a camcorder

home video. It's called motion smoothing (or motion interpolation), and TVs ship with it

switched on because it looks eye-catching on a bright store shelf. At home, on a real

movie, many people find it cheapens the picture and even makes them a little queasy.

Turning it off restores the film look the director intended. Great for sports, odd for movies A

little smoothing can actually help fast sports look crisp, which is why some folks leave it on

for the game and turn it off for movie night. You get to decide.

SAMSUNG TVS

3. Turning it off on a Samsung
Samsung calls it Auto Motion Plus.

On a Samsung, press the Home or Settings button on the remote, then go to Settings, All

Settings, Picture, and open Expert Settings. Look for Auto Motion Plus Settings (on some

models it's labeled Picture Clarity Settings). Set it to Off. If you'd rather fine-tune, choose

Custom and slide Blur Reduction and Judder Reduction down to zero. Exact wording shifts

a little by model and year, but the trail is always Picture, then the Expert or Clarity area,

then the Auto Motion Plus switch. If you don't see those exact words, look for anything with

'Motion' or 'Clarity' in the Picture menu. Or just pick Filmmaker Mode Samsungs with a

Filmmaker picture mode will switch motion smoothing off automatically when you select it

— a one-tap alternative to digging through the menus.
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LG TVS

4. Turning it off on an LG
LG calls it TruMotion.

On an LG, open Settings (the gear), go to All Settings, then Picture, then Advanced

Settings (or Picture Mode Settings), and find Clarity or TruMotion. Set TruMotion to Off. On

LGs, this setting is often remembered separately for each picture mode and each input, so

you may need to set it while watching the source that looks wrong. As with every brand, the

labels drift a bit between model years and software updates, but 'TruMotion' is the word to

hunt for in the Picture menu. Turn it off and film looks like film again. Set it on the right input

Because LG can remember the setting per input, if only your streaming looks smooth but

cable looks fine (or vice versa), change TruMotion while watching the one that bothers you.

SONY TVS

5. Turning it off on a Sony
Sony calls it Motionflow.

On a Sony (most current ones run Google TV), press the remote's Quick Settings or Home

button, go to Settings, then Display and Sound (or just Picture), into Picture, and find

Motion, then Motionflow. Set Motionflow to Off. There's often a companion setting

(CineMotion or Film Mode) you can leave as is. Sony has generally not joined the

'Filmmaker Mode' club, so on a Sony the reliable move is simply switching Motionflow off

rather than hunting for a one-tap mode. The word to find is Motionflow, under Picture,

under Motion. Motionflow is the magic word If you remember one word for a Sony, it's

Motionflow. Find it in the Picture menu and switch it off for that cinematic look.
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VIZIO TVS

6. Turning it off on a Vizio
Vizio's name varies — look for Motion or Judder.

On a Vizio (SmartCast), open the Menu, go to Picture, and then into the Picture or

Advanced Picture options. Vizio's smoothing setting has gone by a few names depending

on the model — Smooth Motion Effect, or separate controls called Reduce Judder and

Reduce Blur (sometimes 'Clear Action'). Turn Smooth Motion off, or slide Reduce Judder

and Reduce Blur to zero. If the exact words differ on your set, the clue is anything in the

Picture menu mentioning 'motion,' 'smooth,' 'judder,' or 'blur' — those are the knobs that

create the effect. Dial them off and you're set. Several knobs, same goal Vizio sometimes

splits the effect into a couple of controls. Turning both the judder and blur reductions down

(or off) gets you the natural film look.

ROKU, FIRE AND GOOGLE TVS

7. Roku TVs, Fire TVs, and Google TVs
These are built into TVs from several makers — here's the word for each.

A Roku TV (TCL, Hisense, and others): while something is playing, press the Star button

on the Roku remote to open picture options, go to Advanced picture settings, and set

Action Smoothing to Off (older Roku TVs called it 'Natural Cinema'). It's remembered per

input. A Fire TV (Insignia, Toshiba, Amazon): look in the Picture or Display settings for

Action Smoothing or Motion Processing and turn it off. A Google TV (Hisense, TCL, Sony

and others): the motion control lives in the panel maker's Picture menu — Motionflow on

Sony, 'Motion Enhancement' or 'Clear Motion' on Hisense — so use the Picture-menu

motion setting for your set. The Star button is the Roku shortcut On any Roku TV, the little

Star button on the remote during playback is the fast way into the picture settings where

Action Smoothing lives.
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FILMMAKER MODE

8. The easy button: Filmmaker Mode
One picture mode that turns the processing off for you.

Many TVs made in the last few years include a picture mode called Filmmaker Mode.

Selecting it automatically switches off motion smoothing and other picture 'enhancements,'

showing the movie the way it was made — no menu-digging required. LG, Samsung, Vizio,

Hisense, and (starting in 2025) TCL support it; Sony generally doesn't, so on a Sony you

turn Motionflow off instead. To use it, open your Picture or Picture Mode menu and choose

Filmmaker Mode (sometimes it even pops up and offers itself when a movie starts). If your

TV has it, it's the simplest possible fix — and it's easy to switch back to a brighter mode for

sports or daytime viewing. Keep a second mode for bright rooms Filmmaker Mode can look

a touch dim in a sunny room. It's fine to use it for evening movies and switch to a 'Standard'

or 'Vivid' mode for daytime TV — the TV remembers your choices.

9. A QUICK FIX OR GETTING THE PICTURE JUST RIGHT
Two ways people come to this — and both are fine Some folks just want the weird

smoothness gone; others want to take the chance to get the whole picture looking its best.

Both are easy from the same menus. If you just want the soap-opera look gone You want

movies to look like movies, nothing more.

• Find your brand's motion setting (or Filmmaker Mode) and turn it off.
• Watch a familiar movie before and after to confirm the difference.
• Leave the rest of the picture settings alone. If you want the picture at its best You'd like to

tidy up the other factory 'enhancements' too.
• Filmmaker Mode (or 'Cinema'/'Movie' mode) sets a good, accurate baseline.
• You can also ease off oversharpening and overly cool color if you like.
• Keep a brighter mode on hand for sunny-room daytime viewing. I'll dial your picture in If

you'd like the whole picture set right — motion smoothing off and a natural,
easy-on-the-eyes image — that's a quick, satisfying visit. Call (330) 200-8042.
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WHY IT COMES BACK

10. Why it sometimes seems to come back
Settings can be saved per input or per picture mode.

A common puzzle: you turn smoothing off, and days later it seems to return. Usually it

hasn't — you've switched to a different input (say, from the cable box to the streaming

apps) or a different picture mode where the setting is still on. Many TVs remember motion

settings separately for each input and each picture mode. The fix is to turn it off while

watching each source that looks wrong, and in the picture mode you actually use. Do that

once per input and it stays put. Picking Filmmaker Mode as your go-to mode sidesteps

most of this, since that mode keeps smoothing off. Set it on each source you use If only the

cable box looks smooth but Netflix looks fine, switch to the cable input and turn the motion

setting off there too. One pass per input and you're done.

COMMON MISTAKES

11. Common mistakes
Avoid these and the fix sticks.

• Looking for the word 'soap opera' — no TV uses it; hunt for 'motion,' 'smoothing,'
'TruMotion,' 'Motionflow,' etc.

• Changing it on only one input when the setting is saved per input.
• Assuming the TV is defective and returning a perfectly good set.
• Cranking sharpness up to 'fix' it — that's a different setting and over-sharpening looks

worse.
• Forgetting you can keep it on for sports if you like it there.

WATCH OUT

Don't return a good TV over this Plenty of brand-new TVs get boxed back up over the
soap-opera look when a single setting would have fixed it. Find the motion switch before
you give up on the set.
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CHECKLIST

12. Your soap-opera-effect checklist
From baffled to beautiful picture.

• Recognize it: movies look too smooth, like video — that's motion smoothing.
• Find your brand's name for it (Auto Motion Plus, TruMotion, Motionflow, etc.).
• Open Picture settings and turn it OFF — or select Filmmaker Mode.
• Repeat on each input/picture mode that still looks smooth.
• Keep a brighter mode for daytime; leave smoothing on for sports if you like.
• Compare a familiar movie before and after to enjoy the difference.
• One setting, big difference It's genuinely one switch. Flip it and a film you've seen a

hundred times suddenly looks right again — a small fix with a big payoff.

THE SPORTS EXCEPTION

13. When you might want it on
Motion smoothing isn't all bad — it has its place.

For fast-moving sports, a modest amount of smoothing can make the action look cleaner

and reduce blur on a quick pan across the field. Some folks genuinely prefer it for the

game, even while they can't stand it on a movie. There's no right answer — it's your eyes

and your TV. If you want the best of both, remember the setting is usually saved per picture

mode. You can leave a 'Sports' or 'Standard' mode with some smoothing for the game and

use Filmmaker or 'Movie' mode — smoothing off — for films. Switching modes takes

seconds. Two modes, two moods Movie night in Filmmaker or Movie mode; the big game

in Sports or Standard. Let the TV remember both and switch as the mood — and the

content — changes.
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HELPING A RELATIVE

14. Fixing it on a parent's new TV
A five-minute favor that makes their new TV finally feel right.

If a parent got a new TV and grumbles that movies 'look funny,' this is almost certainly the

culprit — and an easy gift to give. Find their brand's motion setting (or Filmmaker Mode),

switch it off on the inputs they use, and show them a familiar film so they see the

improvement with their own eyes. Over the phone it can be tricky because every menu

differs, so if you can't be there, this guide's brand pages or a quick visit from someone local

sorts it fast. Many folks are quietly relieved to learn their expensive new TV wasn't a

mistake after all. I'll set their picture right If your parent is near Portage County, I'll find the

setting on their particular TV, turn it off on every input, and leave the picture looking

natural. Call (330) 200-8042.

COMMON QUESTIONS

15. Common Questions
The soap-opera-effect questions I hear most.

Q: Why do movies on my new TV look like cheap video? That's the 'soap opera effect' from

motion smoothing, which TVs turn on at the factory. It invents extra frames and makes film

look too smooth. Turn the motion setting off and film looks like film. Q: What's the setting

called on my TV? It depends on the brand: Samsung Auto Motion Plus, LG TruMotion,

Sony Motionflow, Vizio Smooth Motion / Reduce Judder, Roku TVs Action Smoothing, Fire

TV Action Smoothing / Motion Processing. Q: Isn't there an easier way than digging

through menus? Often yes — choose Filmmaker Mode as your picture mode if your TV has

it; it switches smoothing off automatically. Sony is the main exception; there you turn

Motionflow off. Q: I turned it off but it came back — why? You likely switched to another

input or picture mode where it's still on. Many TVs save the setting per input and per mode

— turn it off on each source you watch. Q: Is it bad to leave it on? Not harmful at all — it's

purely taste. Many people keep a little smoothing for sports and turn it off for movies. Do

whatever looks best to you. Still can't find it? Tell me your TV brand, or let me pop over and

set it. Call or text (330) 200-8042.
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QUICK RECAP

16. The quick recap
The whole guide in one glance.

• The 'soap opera' look is motion smoothing, on by default.
• Samsung Auto Motion Plus - LG TruMotion - Sony Motionflow.
• Vizio Smooth Motion/Reduce Judder - Roku Action Smoothing - Fire TV Action

Smoothing.
• Turn it OFF in the Picture menu — or pick Filmmaker Mode.
• Repeat on each input/mode that still looks smooth.
• Keep it on for sports if you like; off for movies.
• Movies that look like movies One setting stands between your new TV and that natural,

cinematic picture. Now you know its name on every brand.

A PICTURE-MENU TOUR

17. Finding your way into the Picture menu
The general path is the same even when the words differ.

On nearly every TV the route is: press the Settings or Menu or Home button on the remote,

find Picture (or 'Display,' or 'Picture and Sound'), and then look for an Advanced or Expert

sub-menu. The motion setting almost always lives in that advanced picture area. If you're

ever lost, most remotes also have a Help or voice button — pressing the microphone and

saying 'motion settings' or 'turn off motion smoothing' will often jump you straight there on a

voice-capable TV. And the TV's own on-screen Help can search its settings by name. Try

the voice remote If your remote has a microphone button, just hold it and say 'motion

smoothing' or your brand's term. Many TVs will take you right to the setting.
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WHY IT'S ON BY DEFAULT

18. Why TVs ship with it on
It's a showroom thing, not a you thing.

TVs are set up to grab attention on a bright, busy store floor, where an ultra-smooth,

super-sharp, extra-vivid picture stands out next to the competition. Motion smoothing is

part of that showroom dazzle. The trouble is those same settings, built to win a glance

across a store, often look unnatural in your living room on a real film. So turning it off isn't

fixing a defect — it's simply moving the TV from 'showroom mode' to 'home mode.' You

paid for a lovely picture; this just lets you actually see it the way filmmakers intended.

Showroom off, living room on Think of switching off smoothing (or picking Filmmaker

Mode) as telling the TV, 'we're home now' — trading the store-shelf dazzle for a natural,

comfortable picture.

YOU CAN DO THIS

19. A little reassurance
You can't hurt the TV by exploring these menus.

Poke around the Picture settings freely — nothing you change there can harm the

television, and every TV has a 'reset picture settings' option if you ever want to start fresh.

The worst case is you try a setting, dislike it, and change it back. That's how everyone

learns their TV. Keep this guide by the remote, find your brand's page, and give it a try.

And if the menus feel like a maze, that's exactly the kind of small, quick thing I'm happy to

come handle so your movie nights look right. Explore without fear There's a reset button if

you ever need it, so explore the Picture menu freely. Finding that one motion setting is

worth the poke around.
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WHILE YOU'RE IN THERE

20. Two more picture tweaks worth knowing
Small extras that often improve a new TV.

• Sharpness: factory-high sharpness adds a fake 'edge' to everything. Lowering it toward
the middle often looks cleaner, not softer.

• Picture mode: 'Movie,' 'Cinema,' or 'Filmmaker' modes are usually the most natural;
'Vivid' and 'Dynamic' are the showroom-dazzle modes.

• Energy/eco or light sensor: if the brightness seems to shift on its own, an automatic
brightness setting may be the cause — you can turn it off. None of these are required —
if you just want the soap-opera look gone, the motion setting is the whole job. But if
you're already in the Picture menu, these three small tweaks often make a new TV look
even better.

• Motion first, the rest optional Fix the motion setting for the big win; the sharpness and
picture-mode tweaks are nice extras whenever you feel like tidying up the image.

21. Turning it off on a Hisense
Hisense calls it Motion Enhancement or Clear Motion.

Hisense TVs are common and come in a couple of flavors - some run Google TV, some

run Hisense's own system called VIDAA, and a few are Roku or Fire TV models. On most

of them, the motion-smoothing control lives in the Picture settings under a name like

Motion Enhancement or Clear Motion.

1 Press the Settings or gear button, or the menu button, on your Hisense remote.
2 Open Picture, then look for an Advanced or Picture Mode Settings area.
3 Find Motion Enhancement, Clear Motion, or a setting with 'Motion' in the name.
4 Set it to Off.
If your Hisense is a Roku TV, follow the Roku steps elsewhere in this guide instead - press

the Star button during playback and look for Action Smoothing. If it is a Fire TV model, look

for Action Smoothing or Motion Processing. The right path depends on which system your

particular Hisense runs.

TIP

Hisense TVs that support Filmmaker Mode will switch the smoothing off for you when you
pick that picture mode - a one-tap alternative to hunting through the Motion menu.
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As with every brand, the exact words drift a little between models and software updates.

The reliable instinct is the same everywhere: get into the Picture menu, look for the word

'Motion' in an advanced area, and switch it off. Do that and your Hisense shows film the

way it was meant to look.

22. Turning it off on a TCL
TCL depends on the system it runs - most are Roku or Google TV.

TCL is another widely sold brand, and like Hisense it uses more than one built-in system.

Many TCL sets are Roku TVs; others run Google TV. Which one yours is decides where

the motion setting hides, so the first step is simply knowing which kind you have - the home

screen and remote usually make it obvious.

• A TCL Roku TV: while something plays, press the Star button on the remote, open
Advanced picture settings, and set Action Smoothing to Off.

• A TCL Google TV: open Settings, go to Picture, find the motion setting - often called
Clear Motion or Motion Clarity - and turn it off.

• Either way, the clue word in the Picture menu is 'Motion.'
TCL began supporting Filmmaker Mode on newer sets, so if yours offers it, selecting that

picture mode is the simplest fix - it turns off the smoothing and other heavy processing in

one move, no digging required.

GOOD TO KNOW

On a Roku-based TCL, the motion setting is remembered separately for each input. If only
your cable box looks smooth but your streaming looks fine, change it while watching the
cable input too.

Do not worry about memorizing the exact label. Whether it is Action Smoothing on the

Roku side or a Motion setting on the Google TV side, the goal is identical: find the motion

control in the Picture area and switch it off. Your TCL will go right back to a natural,

cinematic picture.
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23. Why 24 Frames Is the 'Film Look'
Understanding the numbers makes the whole effect click into place.

A moving picture is really just a fast series of still pictures - frames - shown one after

another so quickly your eye reads them as motion. How many frames play each second

shapes how the picture feels, and that is the root of the whole soap-opera business.

• Movies and most scripted dramas are shot at about 24 frames each second.
• That slightly slow rate carries a gentle blur in motion that we have learned to read as

'cinema.'
• Soap operas, news, and home videos were traditionally shot at higher rates, which look

smoother and more 'live.'
• When your TV adds frames to a 24-frame movie, it drags the film look toward that

smoother, live look.
So motion smoothing is not making the picture sharper in any meaningful way - it is

changing the feel of the motion, nudging a carefully made film toward the texture of a

daytime broadcast. That is exactly why a grand movie can suddenly look cheap and oddly

real.

GOOD TO KNOW

This is why turning smoothing off is not 'lowering the quality.' You are returning the film to
the frame rate its makers chose - the look they intended all along.

You do not need to carry any of these numbers in your head. But knowing that film lives at

a gentle 24 frames, and that smoothing invents extras it does not want, takes the mystery

out of the setting. You are simply letting the movie move at its own natural pace again.

24. Judder and Blur - The Two Separate Controls
Some TVs split motion into two sliders, and knowing which is which helps.

On several brands, instead of one simple on-off switch, you will find motion broken into two

sliders - usually named something like Judder Reduction and Blur Reduction (Samsung

uses exactly those; others use similar words). It helps to know what each one actually

does.

• Judder Reduction is the one that creates the soap-opera effect - it smooths out the
natural, gentle stutter of 24-frame film by inventing in-between frames.
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• Blur Reduction tackles a different thing - the slight smear when the whole screen pans
quickly - often by flickering the backlight rather than adding frames.

• To banish the soap-opera look, the slider that matters most is the judder one.
For most people who just want movies to look like movies, sliding both to zero - or

choosing Off - is the clean answer. But if you are curious, you can experiment: drop the

judder slider to zero to kill the smoothing, and see whether a touch of the blur slider helps

fast action without bringing the fake look back.

TIP

If the two sliders leave you unsure, there is almost always a plain 'Off' choice for the whole
motion feature. Picking Off sets both to zero at once and is the simplest path to the film
look.

The reason brands split it in two is that the two effects are genuinely separate problems.

But you do not have to become an expert. Zero out the judder control, and the cheap,

too-smooth look goes away - that is the switch that matters for movie night.

25. Matching the Film's Pace - Film and Cinema Modes
A companion setting helps your TV play movies at their true rhythm.

Near the motion controls, many TVs have a second, related setting with a name like Film

Mode, CineMotion, Real Cinema, or Cinema Motion. It does something subtly different

from smoothing, and it is usually worth leaving on - or turning on - for movie watching.

This setting helps the TV present 24-frame film at an even, correct cadence instead of an

awkward uneven one that can make slow camera pans look slightly jerky. It is not adding

fake frames the way smoothing does; it is just helping the real frames land in the right

rhythm.

• Film Mode or Real Cinema generally helps movies look their most natural - leave it on.
• It is different from motion smoothing, which you want off.
• On some sets, turning smoothing off and this film setting on is the ideal movie pairing.
• The exact name varies by brand, but 'Film,' 'Cinema,' or 'CineMotion' is the clue.

GOOD TO KNOW

Do not confuse this with the soap-opera setting. Film or Cinema Mode is a helper for
movies; the motion-smoothing setting (TruMotion, Motionflow, Auto Motion Plus, and the
like) is the one to switch off.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Turning Off the "Soap Opera Effect" on Your TV

Tech Made Simple. Service Made Personal. Page 19 of 28
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

If this feels like a fine distinction, here is the simple takeaway: turn the motion-smoothing

control off, and if you see a separate Film or Cinema cadence setting, you can safely leave

it on. Together they give you film at its proper pace, without the invented smoothness.

26. Game Mode and Motion
If someone games on the TV, there is a related setting worth knowing.

If a grandchild plays video games on your television, or you enjoy a game yourself, there is

a picture setting called Game Mode that is worth understanding. It is cousin to the motion

discussion, because both are about how quickly the TV handles what it is shown.

Motion smoothing, by inventing in-between frames, adds a tiny delay - the TV has to hold

the picture a moment to do its work. For a movie that does not matter, but for a game, that

delay makes button presses feel sluggish. Game Mode switches off the heavy processing,

including smoothing, so the game responds instantly.

• Game Mode lives in the Picture menu or turns on automatically when a game console is
detected.

• It cuts the delay between pressing a button and seeing the result on screen.
• As a side effect, it also keeps motion smoothing off during play.
• Switch back to your normal mode for watching movies and shows.

TIP

Many newer TVs flip into Game Mode on their own when you turn on a connected game
console, then flip back when you switch to a movie. If games feel laggy, check that Game
Mode is on for that input.

You do not need Game Mode for ordinary watching. But it is handy to know it exists, both

so games feel right and because it is another place the TV quietly manages that same

motion processing - turning it off when quick response matters most.

27. Projectors and the Soap Opera Effect
Home projectors have the same feature, under their own names.

If your movie setup uses a projector rather than a flat television, you may run into the very

same soap-opera effect - projectors made for home theater often ship with motion

smoothing turned on, just as TVs do. The fix is the same idea, found in the projector's own

picture menu.
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• Look in the projector's Picture or Image menu for a motion setting.
• Common names include Frame Interpolation, Smooth Motion, or a brand-specific motion

label.
• Set it to Off to restore the true film look on the big screen.
• As with TVs, the clue word is usually 'Motion' or 'Frame.'
Projector owners tend to be especially keen on the film look, since the whole appeal of a

projector is a cinema feel at home. Motion smoothing works against that, so switching it off

is usually the first thing a projector lover does after setting up.

GOOD TO KNOW

Projectors are a bit fussier about the room than TVs - they like it dark. If the picture seems
dim or washed out after you adjust settings, drawing the curtains often does more than any
menu change.

The menus on a projector can look different from a TV's, and each maker arranges them its

own way. But the principle carries over exactly: find the motion or frame-interpolation

setting in the picture menu and turn it off, and your projected movies will look like film

again.

28. When a Software Update Changes Your Settings
Smart TVs update themselves, and now and then a setting shifts.

Today's televisions are really small computers, and like your phone they quietly download

updates from time to time. These updates are usually good - they fix bugs and add

features. But once in a while, an update can reset a picture setting or rename a menu, and

suddenly the smoothing seems to be back.

• After a big update, menu names can move or change wording slightly.
• A setting you turned off might occasionally return to its factory state.
• New picture modes may appear, sometimes with smoothing on by default.
• None of this means anything is broken - it is just the update settling in.
If a movie starts looking too smooth again weeks or months after you fixed it, do not

assume the TV has failed. Pop back into the Picture menu, find your brand's motion

setting, and switch it off again. It is a thirty-second repeat of what you already did once.
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TIP

After you turn the setting off, it is worth noting which picture mode and input you were using.
If an update ever resets things, you will know exactly where to go rather than hunting all
over again.

Updates are nothing to fear and nothing to turn off - they keep the TV healthy and secure.

Just file away the knowledge that your one little motion setting might, rarely, need a second

visit. Now that you know its name, that visit takes a moment.

29. HDR, Dolby Vision, and Separate Modes
Fancy picture formats sometimes have their own, separate settings.

You may hear terms like HDR or Dolby Vision - these are richer, more colorful picture

formats some movies and shows are made in, and your TV switches into a special mode to

show them. The wrinkle worth knowing is that these modes can keep their own separate

picture settings, including motion.

That means you might turn smoothing off for ordinary viewing, then start an HDR or Dolby

Vision movie and find it looks smooth again - because that format has its own mode, with

its own motion setting still on. It is the same idea as settings being saved per input, just

applied to picture formats.

• HDR and Dolby Vision content often use their own picture modes.
• Each such mode can hold its own motion-smoothing setting.
• If a fancy-format movie looks too smooth, turn the motion setting off while that movie is

playing.
• A Filmmaker Mode, where offered, usually keeps smoothing off across formats.

GOOD TO KNOW

Dolby Vision and HDR themselves are a genuine upgrade - brighter highlights and richer
color. You are not turning those off, only the smoothing inside their mode.

You do not need to understand the technology behind these formats to handle this. Just

remember that if the soap-opera look reappears only on certain high-quality movies, it is

likely their special mode carrying its own motion setting. Switch it off there once, and that

format is sorted too.
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30. The 'Clear' and Black-Frame Settings
Not every motion setting is the soap-opera culprit - some do a different job.

While you are poking around the motion area, you may spot settings with names like LED

Clear Motion, Clear Action, Motion Clarity, or a 'black frame insertion' option. These are

related to motion but they are not the same as the frame-inventing smoothing that causes

the soap-opera look.

• These settings usually work by briefly dimming or flickering the backlight to sharpen fast
motion.

• They do not add the fake in-between frames that make film look cheap.
• They can reduce the slight smear on quick pans, but may also dim the picture a little.
• The true soap-opera culprit is the frame-interpolation or 'judder' setting, not these.
So if you have already turned the main motion-smoothing setting off and the picture no

longer looks like a soap opera, you can leave these 'clear' settings however you like. Try

one on and off and keep whichever looks better to your eye - neither choice will bring the

cheap look back.

GOOD TO KNOW

A sign a setting is a backlight trick rather than smoothing: turning it on makes the overall
picture a touch dimmer. Frame-inventing smoothing does not dim the screen; it changes the
feel of the motion.

The point is simply not to get overwhelmed by the extra names. One setting - the

frame-smoothing one - is the whole soap-opera story. The others are minor fine-tuning you

can tinker with or ignore entirely, and your movies will look right either way.

31. Using the Settings Search and On-Screen Help
When the menus feel like a maze, let the TV find the setting for you.

Modern televisions know their own menus are a maze, so most include a way to search

their settings by name - a real blessing when you cannot remember whether your brand

calls it TruMotion or Motionflow. You simply type or speak a word, and the TV jumps you to

the right spot.

1 Open your TV's main Settings menu.
2 Look for a little magnifying-glass search icon or a Help section.
3 Type or speak a word like 'motion,' 'smoothing,' or your brand's term.
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4 Pick the matching result and the TV takes you straight to the setting.
If your remote has a microphone button - many do, often near the top - you can hold it and

simply say 'turn off motion smoothing' or 'motion settings.' Voice-capable TVs will

frequently drop you right onto the correct screen, saving all the menu wandering.

TIP

The TV's built-in Help section can also explain what a setting does, in the TV's own words,
right on screen. If you are unsure what a menu item means, that Help often clears it up
without a web search.

These search and help tools are there precisely for moments like this. Rather than

remembering every brand's private vocabulary, you let the TV meet you halfway. Speak or

type what you want in plain words, and the machine does the finding. It is one of the

genuinely friendly touches on newer sets.

32. Resetting the Picture to Start Fresh
If you have changed too many things, every TV has an undo button.

Suppose you have been exploring the Picture menu, changed a handful of things, and now

the picture looks worse than when you started - or you simply cannot remember what you

touched. There is no need to worry: every television has a Reset Picture Settings option

that returns everything to how it came from the factory.

• Look for Reset Picture, Reset Picture Settings, or Restore Defaults in the Picture menu.
• It undoes your picture changes only - it does not erase your apps, channels, or Wi-Fi.
• After a reset, you simply turn the motion setting off again, since the factory often has it

on.
• It is a safe, clean way to get back to a known starting point.
This reset is a comfort to keep in your back pocket. It means you can experiment freely,

knowing one menu choice puts everything back. The worst outcome of tinkering is a

thirty-second reset, not a ruined TV.

GOOD TO KNOW

A picture reset is different from a full factory reset of the whole TV. You want the one inside
the Picture menu, which touches only the image - not the big reset that wipes the entire
television.
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So explore with confidence. If a session of adjusting leaves the picture looking off, reset the

picture, then flip the one motion setting off again, and you are back to a clean, natural

image. Knowing the undo button is there makes the whole menu far less intimidating.

33. Do Older TVs Have It Too?
Motion smoothing is not brand new - older flat TVs often have it as well.

You might assume the soap-opera effect only shows up on the latest sets, but motion

smoothing has been built into flat-screen televisions for many years. If you have an older

flat TV that always looked a bit too smooth, the same setting is likely lurking in its menus,

under one of the same brand names.

• Flat TVs from well over a decade ago often included early motion smoothing.
• The brand names are usually the same - TruMotion, Motionflow, Auto Motion Plus, and

so on.
• Older menus may be plainer and slower, but the setting is still in the Picture area.
• Older sets are less likely to offer a one-tap Filmmaker Mode, so you turn the motion

setting off directly.
So if a parent's older television has always bothered you with that cheap, smooth look, you

do not need a new TV to fix it. The off switch has been there all along - it was just never

flipped. The same hunt through the Picture menu applies.

GOOD TO KNOW

Older TVs tend to have fewer picture modes and simpler menus, which can actually make
the one motion setting easier to find once you know its name.

It is a happy thing to realize: the fix is not reserved for expensive new sets. Whether a

television is fresh out of the box or a faithful old friend, the soap-opera look is almost

always one setting, and that setting has likely been waiting to be switched off for years.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Turning Off the "Soap Opera Effect" on Your TV

Tech Made Simple. Service Made Personal. Page 25 of 28
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

BILL'S HERE TO HELP

34. You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made getting your TV's picture to look natural again feel a little less

daunting and a lot more doable. Keep it in a drawer with your other home papers, come

back to a page whenever you need it, and don't worry about memorizing anything. When

you'd rather have a hand, that's exactly what I do. I come to your home, work at your pace,

and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the parts

that don't need me on-site I can often help right on your screen for $49. Every visit comes

with a 30-day, come-back-free guarantee. I'm a patient tech helper — not a mechanic, an

electrician, or the manufacturer — so for repairs, wiring, or warranty work I'll help you

understand your options and line up a trustworthy local pro. Bill's Home Tech — real help,

close to home Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving

Atwater and all of Portage County. 30+ years of patient, plain-English tech help — and if

you're ever not 100% happy with a visit, I'll make it right or refund it. That's a promise. —

Bill



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Turning Off the "Soap Opera Effect" on Your TV

Tech Made Simple. Service Made Personal. Page 26 of 28
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

AT A GLANCE

A Picture to Follow Along

What's Going On
The TV is inventing extra frames

This Causes this

Film is ~24/sec The movie look What you want

TV adds frames Ultra-smooth Soap-opera look

Turn it off Back to film Natural picture

Nothing is broken -- it's a factory setting you can switch off.
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AT A GLANCE

A Second Look

How to Turn It Off
The same path on most TVs

1

Open Picture
Settings or

Menu button

2

Find Advanced
Expert or

Advanced area

3

Find Motion
Your brand's

motion setting

4

Set to Off
Or pick

Filmmaker Mode

Filmmaker Mode does it in one tap on many newer TVs.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


