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A Note From Bill

The screen in your Toyota can do a great deal, from playing your phone's music to
putting its maps right on the dash. | wrote this guide so you can set up Bluetooth,
Apple CarPlay, and Android Auto without any head-scratching, no matter the year
of your Toyota.

| am Bill.  am a one-person shop in Atwater, and | help seniors, families, and small
businesses across Portage County keep their everyday tech working. Toyota was slow to add
CarPlay, about five years behind some others, so the setup differs a lot depending on your
model year. That is exactly what trips people up, and this guide walks you through it by
generation.

What's in this guide

How to tell which audio system your Toyota has

Pairing your phone by Bluetooth for calls and music

Setting up Apple CarPlay and Android Auto, wired and wireless

What the Drive Connect subscription adds and what stays free

Fixes for the common snags, and options for older Toyotas

[ Feeling stuck? That is what | am here for.
If your Toyota's screen has you frustrated, | will come out and sort it. Flat $99 first visit,
30-day follow-up included. Call me at (330) 200-8042.
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The 60-Second Version

Short on time? Here is the whole story in a few checkmarks. Read these and you
already know most of what matters.

0

O

O

Older Toyotas use a system called Entune, in a few versions.

Newer Toyotas use a system called Toyota Audio Multimedia.

Bluetooth pairs your phone for hands-free calls and music on almost any year.
Apple CarPlay arrived on Toyotas around 2019; Android Auto around 2020.

CarPlay and Android Auto put your phone's maps and apps on the dash screen.
Some newer features need a paid Drive Connect subscription, but the basics do not.

Older Toyotas without CarPlay can often get it with an aftermarket stereo.

[J Start with your model year.
The right steps depend entirely on the year and system of your Toyota. Figure that out
first and the rest falls into place.
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Which System Does Your Toyota Have

Before any setup, it helps to know which audio system is in your dash. There are
two families, and telling them apart is easy.

Older Toyotas, roughly from 2010 into the late 2010s, use a system Toyota called Entune,
which came in a few versions over the years. Newer Toyotas use a system simply called
Toyota Audio Multimedia, with a larger, more modern screen. The quickest tells are the age of
the vehicle, the look of the screen, and the name you see in the settings menu. Once you
know which family you have, you know which part of this guide to follow.

« Entune is the older system, common from about 2010 onward.
+ Toyota Audio Multimedia is the newer system in recent models.
« The newer system has a larger, more modern-looking screen.

+ Check the settings menu; the system name often appears there.

00 Your model year is the biggest clue.
If your Toyota is from the last few years, you almost certainly have Audio Multimedia.
Older than that, and it is likely Entune.
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The Entune Generations

Entune itself came in a few versions over the years, and knowing yours explains
what your system can and cannot do.

Toyota released Entune in stages, often described as Entune 1.0, 2.0, and 3.0, with each
newer version adding features. The earliest Entune systems handle Bluetooth for calls and
music but do not offer CarPlay or Android Auto at all. Later Entune 3.0 systems, in models
from around 2019 and 2020, were the first Toyotas to add Apple CarPlay and then Android
Auto. So the same Entune name can mean quite different abilities depending on the year.

« Entune came in versions often called 1.0, 2.0, and 3.0.
+ Early Entune does Bluetooth but not CarPlay or Android Auto.
« Entune 3.0, around 2019 and 2020, added CarPlay and Android Auto.

« The year of your Toyota tells you which version you likely have.

I Same name, different features.
Do not assume every Entune is the same. An early Entune will not have CarPlay no
matter what you try, while a later one will.

Tech Made Simple — Service Made Personal Page 5 of 27

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



TOYOTA AUDIO MULTIMEDIA BillsHomeTech.com - (330) 200-8042

The Newer Audio Multimedia System

The system in recent Toyotas is a big step up, and it makes connecting your phone
easier than the old Entune ever did.

Toyota Audio Multimedia is the newer system, with a larger touch screen and a cleaner
layout. It supports Apple CarPlay and Android Auto, and on many newer models it can
connect to them wirelessly, with no cable at all. It also introduced Toyota's own voice
assistant you wake by saying Hey Toyota. Some of its cloud features are part of a paid
subscription called Drive Connect, which we will cover, but the core phone connection does
not require paying anything.

+ A larger, more modern touch screen than Entune.

Supports Apple CarPlay and Android Auto.

Many models connect wirelessly, with no cable.

Adds the Hey Toyota voice assistant.

[0 Wireless is the nicest upgrade.
If your Audio Multimedia system supports wireless CarPlay or Android Auto, your
phone can connect the moment you get in, no plugging in required.
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A Model Year Cheat Sheet

Here is a simple way to place your Toyota in the timeline, so you know what to
expect from its screen.

2010 to 2018 Entune with Bluetooth; usually no CarPlay

2019 to 2021 Later Entune 3.0; CarPlay, then Android Auto
added

2022 and newer Toyota Audio Multimedia; often wireless

These are general ranges, not exact rules, because Toyota added features to different
models in different years. When in doubt, the settings menu and your owner's manual will
confirm exactly what your vehicle supports.

I Ranges vary by model.
A Camry, a RAV4, and a Corolla did not all get these features in the same year. Use
this as a guide, then confirm with your own vehicle.
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Bluetooth Basics

Bluetooth is the feature nearly every Toyota in this guide has, and for many folks it
Is all they need. Let me explain it plainly.

Bluetooth is a short-range wireless link between your phone and your car. Once the two are
paired, your phone connects on its own every time you get in. Then your calls come through
the car speakers, you talk hands-free, and your phone's music plays through the stereo. It
does not put anything on the screen the way CarPlay does; it simply handles calls and audio
wirelessly, which is plenty for a lot of drivers.

A short-range wireless link between phone and car.

Pair once, and it reconnects on its own after that.

Handles hands-free calls through the car speakers.

Plays your phone's music through the stereo.

[0 Bluetooth alone may be enough.
If all you want is hands-free calls and your music, Bluetooth does that on almost any
Toyota, even ones without CarPlay.

Tech Made Simple — Service Made Personal Page 8 of 27

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



PAIRING BY BLUETOOTH BillsHomeTech.com - (330) 200-8042

Pairing Your Phone by Bluetooth

Pairing is the one-time step that introduces your phone to your car. After this, it
happens automatically. Here is the order.

0 Park the car and turn on your phone's Bluetooth in its settings.

0 On the car screen, open Settings, then Bluetooth, then Add or Pair a new device.

0 Pick your phone's name from the list the car shows.

0 Check that the same code appears on both screens, then confirm on each.

0 Allow the car access to contacts and messages if it asks, for hands-free features.

Once paired, your phone will connect by itself each time you start the car. You only do this
setup a single time per phone.

I Do this while parked.

Never fuss with pairing while driving. Set it up in the driveway, and after that it is
automatic and hands-free.
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What Apple CarPlay Is

Apple CarPlay is the feature many iPhone owners want most. It puts a simple
version of your phone right on the car's screen.

CarPlay is for iPhone owners. When connected, it shows a simplified version of your phone
on the car's screen, with big, easy buttons for maps, calls, messages, and music. You can
use Apple Maps or Google Maps on the dash, have texts read aloud, and control it all by
voice or touch. Toyota added CarPlay around 2019, later than some brands, so only Toyotas
from about that year onward have it built in.

+ CarPlay is for iPhone owners only.
« It shows your phone's maps, calls, and music on the car screen.
+ You control it by touch or by voice, hands-free.

« Toyota added it around 2019, so older models lack it.

[0 Android owners want Android Auto instead.
CarPlay is the Apple version. If you carry an Android phone, the matching feature is
Android Auto, covered a couple of pages on.
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Setting Up Wired CarPlay

On most Toyotas that have CarPlay, the simplest way to start is with a cable. Itis
reliable and easy.
0 Use a good-quality Apple charging cable, the kind that came with your iPhone.

0 Plug the iPhone into the car's data USB port, often marked with a small phone or data
icon.

0 Unlock your iPhone and tap Allow or Trust if it asks.
0 The CarPlay screen should appear on the dash within a few seconds.
0 If nothing happens, try the other USB port, since some are for charging only.

Wired CarPlay also charges your phone while you drive, which is a nice bonus on longer trips.
Once it works the first time, it starts on its own whenever you plug in.

I Not every USB port carries data.

Some Toyota USB ports only charge and will not start CarPlay. Look for the port with
the data or phone symbol next to it.
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Wireless CarPlay

Newer Toyotas with Audio Multimedia can often run CarPlay with no cable at all,
connecting the moment you get in.

Wireless CarPlay uses Bluetooth and Wi-Fi together to connect your iPhone without a cable.
You set it up once, and after that your phone links automatically each time you start the car,
leaving your cable in the glovebox. It is a real convenience, though it can use a little more
phone battery than a wired connection, since it is not charging at the same time. Not every
Toyota supports it, so check your model.

Connects your iPhone with no cable, using Bluetooth and Wi-Fi.

Set it up once, then it links on its own every drive.

Uses a bit more phone battery, since it is not charging.

Only newer models with Audio Multimedia tend to support it.

[0 Keep a cable handy anyway.
Wireless is lovely, but keep a charging cable in the car. On a long trip you may want to
plug in to top up the battery.
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Android Auto

Android Auto is the version for folks who carry an Android phone, like a Samsung
or a Google Pixel. It does the same job as CarPlay.

Android Auto puts a simplified version of your Android phone on the car's screen, with big
buttons for maps, calls, texts, and music, just like CarPlay does for iPhones. Toyota added
Android Auto around 2020, a little after CarPlay, so some early Toyotas that had CarPlay did
not yet have Android Auto. If you have an Android phone, this is the feature to look for, not
CarPlay.

« Android Auto is for Android phones, like Samsung and Pixel.
« It shows your phone's maps, calls, and music on the car screen.
« Toyota added it around 2020, just after CarPlay.

+ Some early CarPlay-equipped Toyotas got Android Auto a bit later.

0 You may need the Android Auto app.

On some phones you first install the free Android Auto app from the Play Store. Newer
Android phones have it built in already.
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Setting Up Android Auto

Getting Android Auto going is much like CarPlay. Here is the simple order to follow
while you are parked.

0

O

O

O

O

Make sure the free Android Auto app is on your phone; add it from the Play Store if not.
Plug your Android phone into the car's data USB port with a good cable.

Unlock the phone and tap Allow or Accept on any prompts that appear.

The Android Auto screen should show up on the dash shortly.

For wireless, pair by Bluetooth first, then follow the on-screen steps to go cable-free.

As with CarPlay, once it works the first time it will start on its own after that. Do the setup in
the driveway, never while driving.

I'A cheap cable is a common culprit.
If Android Auto will not start, a worn or bargain cable is often the reason. Try a
good-quality cable before anything else.
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The Hey Toyota Voice Assistant

Newer Toyotas have their own voice helper you wake by saying Hey Toyota, and it
can save you a lot of poking at the screen.

On Toyota Audio Multimedia systems, you can say Hey Toyota and then ask for things out
loud, such as setting the temperature, finding a gas station, or changing the radio. It keeps
your hands on the wheel and your eyes on the road. Some of its smarter, cloud-based
answers are tied to the paid Drive Connect subscription, but many basic commands work
without it. It is separate from your phone's own assistant in CarPlay or Android Auto.

« Wake it by saying Hey Toyota, then speak your request.
« Handy for climate, navigation, radio, and more, hands-free.
« Some advanced answers need the paid Drive Connect plan.

+ Basic voice commands work without a subscription.

O Your phone's assistant still works too.
In CarPlay you can use Siri, and in Android Auto the Google Assistant, right alongside
Hey Toyota. Use whichever you like best.
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The Drive Connect Subscription

Newer Toyotas offer a paid subscription called Drive Connect. Here is what it adds,
S0 you can decide if it is worth it to you.

Drive Connect is an optional plan, around fifteen dollars a month, that unlocks cloud-based
features like built-in navigation with live traffic, the smarter Hey Toyota answers, and remote
features. New Toyotas usually include a free trial period before it starts costing anything. The
important thing to know is that CarPlay, Android Auto, and plain Bluetooth do not need Drive
Connect at all. If you use your phone's maps on the screen, you may not need the plan.

« An optional plan, about fifteen dollars a month.
+ Adds built-in navigation, live traffic, and smarter voice answers.
+ New Toyotas often include a free trial before it charges.

« CarPlay, Android Auto, and Bluetooth work without it.

I Watch for the trial ending.
If your Toyota came with a free Drive Connect trial, note when it ends so you are not
surprised by a charge. You can decline it and still use your phone's maps.
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Older Toyotas Without CarPlay

If your Toyota is too old for CarPlay, you are not stuck. There are good options to
modernize the dash.

Many older Toyotas, including older Camrys, came with Entune systems that never offered
CarPlay or Android Auto. The best fix is usually a replacement aftermarket stereo, a new
head unit from a brand like Pioneer, Kenwood, or Sony, installed where the old one sits.
These add wired or even wireless CarPlay and Android Auto to a vehicle that never had it. A
good car-audio shop handles the installation so it looks factory.

+ Older Entune systems often lack CarPlay entirely.
+ An aftermarket stereo can add CarPlay and Android Auto.
« Brands like Pioneer, Kenwood, and Sony make good units.

+ A car-audio shop installs it for a clean, factory-like look.

O 1 will help you weigh it.
If you are deciding whether an aftermarket stereo is worth it for your older Toyota, | will
talk it through with you plainly, no sales pitch. Flat $99 visit.
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Common Problems and Fixes

When something will not connect, it is usually one of a handful of simple causes.
Here are the fixes | reach for first.

0 No CarPlay: make sure you are using the data USB port, not a charge-only one.

0 Nothing connects: swap in a good-quality cable, since worn cables cause most failures.

0 Bluetooth dropped: delete the car from your phone and the phone from the car, then pair
again fresh.

0 No sound: check the car's audio source is set to Bluetooth or CarPlay, and turn the
volume up.

0 Still stuck: turn the car fully off, wait a moment, and restart before trying again.

Most connection troubles come down to the cable, the wrong USB port, or a pairing that
needs to be redone. Work through these in order and you will solve the great majority.

[0 Re-pairing fixes a lot.

When Bluetooth acts strange, removing the pairing on both sides and starting over is
the single most reliable fix.
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Safe Hands-Free Habits

All this technology is meant to keep your hands on the wheel and your eyes on the
road. A few habits make sure it does.

« Set up your maps and music before you put the car in gear.
+ Use voice commands while moving, not the touch screen.

+ Let texts be read aloud, and reply by voice, not by typing.

+ Pull over safely if something needs your full attention.

The screen is a helper, not a distraction, when you use it right. Do the fiddly parts while
parked, and let voice handle the rest once you are underway.

I The road comes first, always.
No call, text, or song is worth taking your eyes off the road. When in doubt, wait until
you are stopped.
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Getting the Most From Your Screen

Once your phone is connected, a few small habits make the whole system nicer to
live with every day.

Take a minute to set up your favorite radio stations as presets, so they are one tap away. In
CarPlay or Android Auto, arrange the apps you use most, like maps and music, where they
are easy to reach. Learn where the audio source button is, so you can switch between the
radio, Bluetooth, and CarPlay without hunting. Small setup now saves you a lot of poking at
the screen later.

« Save your favorite stations as presets for one-tap access.
« Arrange your most-used apps front and center on the dash.
+ Learn the audio source button to switch inputs quickly.

+ Set your default maps app so navigation opens the way you like.

[J Set it up once, enjoy it daily.
Ten minutes arranging things while parked pays off every single drive. | am glad to do
this part with you on a visit.
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When to Skip the DIY and Just Call

Most of this you can do yourself with a little patience. But some days you would just
rather hand it off, and that is fine.

Q: I cannot get CarPlay to show up.
That is usually the cable or the wrong USB port. | will get it connected and show you how it
works.

Q: I do not know what system my Toyota has.
| will check it with you, tell you plainly what it can do, and set up what you want.

Q: 'want my phone's maps on the screen.
| will set up CarPlay or Android Auto so your maps and music are right there on the dash,
hands-free.

O Flat $99, and it works before | leave.
Whether it is Bluetooth, CarPlay, or Android Auto, | will sort it in your driveway. Flat $99
first visit, 30-day follow-up included. Call (330) 200-8042.
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Everyday Cheat Sheet

Clip this to the visor. It is the quick answer to the Toyota screen questions that
come up most.

Take calls hands-free Pair your phone by Bluetooth once
Play my phone's music Connect Bluetooth, or CarPlay/Android Auto
Put my maps on the dash Use CarPlay (iPhone) or Android Auto
Connect an iPhone Plug into the data USB, or go wireless
Connect an Android Plug into the data USB with Android Auto
Use voice Say Hey Toyota, or Siri, or Hey Google
Get help call Bill: (330) 200-8042
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Plain-English Word List

A few terms in plain English, so nothing about your Toyota's screen feels like a
foreign language.

Q: Entune
The name of the older Toyota audio systems, common from about 2010 into the late 2010s.

Q: Toyota Audio Multimedia
The newer Toyota audio system, with a larger screen and wireless phone connection on
many models.

Q: Bluetooth
A short-range wireless link that connects your phone to the car for hands-free calls and music.

Q: Apple CarPlay
A feature for iPhones that shows your phone's maps, calls, and music on the car's screen.

Q: Android Auto
The same idea as CarPlay, but for Android phones like Samsung and Google Pixel.

Q: Wireless CarPlay or Android Auto
A cable-free connection that links your phone to the screen automatically when you get in.

Q: Drive Connect
Toyota's optional paid plan for built-in navigation and smarter voice features.

Q: Data USB port
The car USB port that can talk to your phone for CarPlay, not just charge it.

Q: Aftermarket stereo
A replacement radio you can add to an older car to gain CarPlay and Android Auto.
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A Picture to Follow Along

The Toyota Screen, Labeled

The main touchscreen splits into a few simple zones.

4 N
's A
Map / Home m
what you see most
[ Phone ]
[ Settings ]
. J
\. J

Physical volume and tuning knobs sit below the screen

Home, Audio, Phone, and Settings - four zones cover almost everything.

lllustration - a simplified view. Layout varies by year and trim.
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A Second Look

Pairing Your Phone

Bluetooth connects the phone once, then reconnects on its own.

4 ( N\
On the car On the phone Confirm
Open Settings, Turn Bluetooth on Check the matching
then Bluetooth, and pick the car code, tap Pair.
then Add device. from the list. It reconnects after.
. J . J
1 2 3

Pair once over Bluetooth and calls and audio reconnect automatically after.

lllustration - steps are general. Menus vary by model year.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help — | come to you.

If you are not 100% happy with a visit, | will
make it right — or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech




