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SUMMARY

The 60-Second Version

In a hurry? Here's the whole thing on one page. When you're helping a parent with a new
home phone, the goal isn't to teach them every feature — it's to make the phone feel easy
and safe so they'll actually use it. Set the ringer and handset volume loud enough, program
the people they call most onto speed-dial or photo buttons, label everything in big print,
tape a simple cheat sheet by the phone, and practice together — patiently, at their pace.

* Make it loud enough first — a phone they can't hear helps no one.

* Program family, the doctor, and a way to reach help onto speed-dial buttons.

» Use photos and names, not numbers, so there's no dialing to remember.

« Tape a big-print cheat sheet by the phone: how to answer, call family, get help.
* Practice with real calls together, go slow, and let them do the pushing.

GOOD TO KNOW

The single kindest thing you can leave behind is a cheat sheet in large print, taped where
the phone lives. When you're not there and they're flustered, that sheet is what turns a
stressful moment back into a simple one.

1. The Real Goal Is Confidence
Not features — just a phone they'll reach for.

Let me start with the thing that matters most, because it changes how you'll approach
everything else. When you're setting a parent up on a new home phone, your goal isn't to
teach them all the clever features. It's something simpler and kinder: to make the phone
feel so easy and familiar that they'll reach for it without a second thought, especially when
they need help.

A phone with a dozen features that intimidates them is worse than a phone with three
features they trust completely. So the whole job is about confidence, not capability.
Everything in this guide — the big labels, the speed dial, the cheat sheet, the patient
practice — serves that one goal.

If you keep that in mind, you'll make good choices automatically. When you're tempted to
show off a feature, you'll ask, “Does this make the phone feel easier or harder?” and leave
out the ones that complicate things. A calm, confident parent with a simple phone is the win
here — not a fully trained one.
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GOOD TO KNOW

This guide is written for you — the adult child or caregiver doing the teaching. Many of the
calls | get about home phones come from family helping a parent from across town or
across the country. You're not alone in this, and it's a loving thing to do.

2. Start With the Volume

A phone they can't hear helps no one.

Before you touch speed dial or labels, start with something basic that's easy to overlook:
can they actually hear it? A new phone often comes set to a modest ringer and earpiece
volume, and for a parent with any hearing loss — which is most of us as we age — that's
the first thing to fix. A phone they can't hear ring, or can't hear the caller on, is no use at all.

There are two separate volumes to set. The ringer volume is how loud the phone rings
when a call comes in — turn it up so they can hear it from the next room. The handset or
earpiece volume is how loud the caller sounds once they answer — turn that up too, and if
the phone has a “boost” or “amplify” setting for extra volume, turn it on.

Test the ringer by calling the phone while your parent sits where they usually do. If they
can't hear it clearly from there, turn it up until they can. A phone that rings loud enough to
catch is the whole point of having one.

3. Why Speed Dial Changes Everything

Taking the dialing out of calling.

Here's the single most helpful thing you can set up: speed dial. For a parent who struggles
to remember numbers, or to dial them correctly, the ability to reach a loved one with one
button press is transformative. It takes the hardest part of making a call — getting the
number right — out of the picture entirely.

Most home phones have speed-dial buttons or memory slots where you can store a
number and reach it with a single press or two. Some senior-friendly phones go further with
large photo buttons: you put a picture of the person on the button, and your parent presses
the face to call them. No numbers, no memory, no dialing — just press the picture of the
person you want.
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GOOD TO KNOW

Photo-dial phones with big buttons are made exactly for this. Brands like Geemarc and
others sell corded phones with several large picture buttons, often amplified for hearing loss
too. If your parent struggles with numbers, one of these can be a genuine game-changer.

4. Who Goes on the Speed-Dial Buttons
Choosing the right few people.

Deciding who gets a speed-dial button is worth a little thought, because the value is in
keeping it short and meaningful. Don't try to program everyone they've ever called. Pick the
handful of people and places they actually reach for, and leave the rest.

¢ The one or two family members they call most, or who check on them.

* A second family member or close friend as a backup contact.

* The doctor's office or clinic they use.

* A way to reach help — a trusted neighbor, or you, as the first call in trouble.

 If it fits, the pharmacy or another place they phone regularly.

Keeping the list short means every button matters and none are confusing. If there are
more buttons than people, that's fine — leave the extras blank rather than filling them with
numbers they'll never use. A few clear, reliable buttons beat a full board of forgotten ones.

Put yourself or the primary caregiver on the very first button, clearly labeled. In a worried
moment, the first thing they'll want is to reach the person who helps them — make that the
easiest press on the phone.

5. Labeling the Buttons Clearly

Names and faces, never numbers.

A speed-dial button only helps if your parent knows which button is which. So labeling is
just as important as programming. The rule is simple: label with names or faces, never with
numbers or codes. A button that says “Mary” or shows Mary's photo is instantly clear; one
that says “Memory 3” means nothing in a hurry.

If the phone has little paper label slots, print the names large and clear and slot them in. If it
has photo buttons, use a bright, recognizable picture of each person's face. If there's no
built-in label spot, a bit of tape with a name written in big, dark letters does the job perfectly
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well. Legible beats pretty every time.

Avoid tiny handwriting or faint pencil. A label your parent has to squint at or fetch their
glasses for defeats the purpose. Big, dark, simple print — readable from arm's length — is
what you're after.

6. The Big-Print Cheat Sheet

The one thing to leave taped by the phone.

If you do nothing else from this guide, do this: make a big-print cheat sheet and tape it right
where the phone lives. This single page is what rescues your parent when they're flustered
and you're not there. It should answer, in plain words and large type, the few things they'll
need to know.

* How to answer a call — which button to press, in big letters.
* How to call family — “Press the photo of the person” or “Press button 1 for Mary.”
* How to reach help — the button or steps to call you or a caregiver.
* How to call 911 — and a reminder that it's for emergencies.
* Their own home address and phone number, for when a caller or helper asks.

Keep it short, keep the print large, and keep it taped somewhere it can't wander off — the
wall or the table right by the phone. This isn't a manual; it's a lifeline for the moments when
memory fails and nerves take over. A good cheat sheet does more for your peace of mind
than any feature on the phone.

Write the cheat sheet in your parent's own words and their own way of saying things, not the
phone manual's language. “Press Bobby's picture to call him” beats “Initiate speed-dial
memaory one” every single time.

7. Write the Address by the Phone

A small note that matters in an emergency.

It sounds almost too simple, but writing your parent's home address and phone number on
the cheat sheet — or on a card right by the phone — is one of the most important small
things you can do. In an emergency, when someone is frightened or confused, the address
can be surprisingly hard to recall, and a 911 dispatcher or a helper may need it.
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This matters even more now that many home phones run over the internet or a cellular
connection, where the address isn't tied to the line the way it was with old copper. Having it
written down means that whoever needs it — your parent, a visiting helper, or a grandchild
— can read it aloud clearly instead of fumbling for it.

GOOD TO KNOW

On an internet or cellular home phone, make sure the provider also has the correct
registered address on file for 911. Writing it by the phone helps people; registering it
correctly helps the emergency system send help to the right place.

8. Set the Phone Up Before You Teach
Do the fiddly part out of sight.

Here's a gentle bit of strategy: do all the fiddly setup yourself, before you sit down to teach.
Program the speed dial, set the volumes, make the labels, and get everything working first.
Then, when you bring your parent in, the phone is ready and the lesson is only about using
it, not building it.

The reason matters. Watching someone wrestle with menus and tiny buttons during setup
is confusing and a little discouraging — it makes the phone look complicated. But a phone
that's already set up, where you say “here's how you call your daughter,” looks simple and
inviting. You're showing them the easy result, not the messy process.

If the setup itself is giving you trouble — programming speed dial, turning on amplified
volume, registering the 911 address — that's exactly the kind of thing | handle on a visit, so
the teaching part is all that's left for you and your parent.

9. Teaching Slowly, One Thing at a Time

The pace that actually sticks.

When it's time to teach, the golden rule is to go slow and cover one thing at a time. It's
tempting to run through everything in one sitting because you're there and you want it
done. But a parent learning something new absorbs far more from one skill practiced until
it's comfortable than from ten skills rushed through at once.
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Start with the single most important thing — usually, how to answer a call and how to call
you. Practice just that until it feels easy. Only then move to the next thing. If you see them
getting overwhelmed, stop and come back to it another day. There's no prize for finishing
fast, and plenty of reward in them truly having it.

Watch for the glazed, overwhelmed look — it means you've gone past the point of learning.
When you see it, that's the moment to stop, reassure them they're doing fine, and pick it up
fresh later. Pushing on past it only breeds frustration.

10. Let Them Push the Buttons

Hands-on is how it sticks.

One of the easiest mistakes to make — and I've done it myself — is to take the phone and
do it for them while they watch. It's faster and it feels helpful, but it doesn't teach. The
learning happens in their own hands, not their eyes. So resist the urge to grab the phone,
and let them do the pressing.

Guide with your words, not your hands. Say “now press the green button” and let them find
it and press it. If they get it wrong, that's fine — gently point them to the right one and let
them try again. The muscle memory of having actually done it themselves, a few times, is
what they'll draw on when you're gone and they're on their own.

Sit beside them, not across from them, so you're both looking at the phone the same way.
Reaching across to point at an upside-down phone is confusing for everyone. Same angle,
same view, their hands on the buttons.

11. Practice With Real Calls

Nothing teaches like the real thing.

The best practice is the real thing. Rather than just talking through how to call someone,
actually make the calls together. Have them press your photo button and call your cell
phone while you stand right there. Let them hear it ring in your pocket and answer. That
loop — press, ring, answer, talk — is what makes it real and memorable.

1 Have them call your cell from their new phone, using the speed-dial button.
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2 Answer, and let them hear that it worked — praise the success.

3 Have them hang up and do it again, until it feels routine.

4 Practice answering too: step outside, call them, and let them pick up.

5 Run through reaching help the same way, so it's familiar if they ever need it.
Practicing answering is just as important as practicing calling, and it's often forgotten. Walk
outside or to another room, call the house, and let them answer a few times until they're
comfortable with which button picks up and how to hold the handset. Real repetition beats

any amount of explaining.

GOOD TO KNOW

Celebrate the small wins out loud. “You did that perfectly” does real work — it builds the
confidence that's the whole goal. A parent who feels capable with the phone will use it; one
who feels foolish will avoid it.

12. Patience Is the Whole Game
Your calm is the most important tool.

I'll be honest with you, because it's the kindest thing | can say: patience is harder than any
technical step in this guide, and it matters more. Teaching a parent something new can be
slow, and it can stir up all sorts of feelings on both sides — frustration, worry, a flip of the
old parent-child roles. Your calm is the single most important tool you bring.

When they forget something you just showed them, or get flustered, the worst thing is a
sigh or a “no, like | said.” It makes them feel foolish, and a parent who feels foolish stops
trying. A warm “no worries, let's do it again” keeps the door open. You're not just teaching a
phone; you're protecting their dignity and their willingness to learn.

GOOD TO KNOW

If you find your own patience running thin — and it happens to the most loving families —
that's a fine reason to call in a neutral third party. A parent will often take it more easily from
me than from their own child, with none of the family history in the room.
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13. Keep the Old Habits Where You Can

Familiar beats better.

Wherever you can, make the new phone work the way the old one did. If their old phone
sat on the kitchen counter, put the new one in the same spot. If they always answered by
picking up the handset, set it up so that still works. Familiarity is a powerful comfort, and
every old habit you can preserve is one less new thing to learn.

This is why the newer phones are often gentler on a parent than people fear — the handset
on the counter can be the very same one, and day to day it behaves just like before. The
box that makes it all work lives out of sight. From your parent's chair, it's still just the phone,
in its spot, that they pick up and talk into.

If they loved a particular feature of the old phone — a big ringer, a corded handset, a certain
ring tone — try to recreate it on the new one. Honoring what they liked makes the change
feel like less of a loss and more of a gentle upgrade.

14. A Corded Phone as a Simple Backup

The simplest thing in the house.

Consider keeping one plain corded phone in the house alongside whatever fancier setup
you've arranged. A simple corded phone — the kind with a handset on a cord — is about
the easiest thing in the world to use: pick it up, hear a dial tone, dial. For a parent who gets
overwhelmed, that simplicity can be a real comfort.

It has a practical safety benefit too. On many setups, a plain corded phone will keep
working in a power outage when the cordless handsets won't, because it doesn't need a
wall outlet of its own. So it does double duty: a dead-simple phone for everyday peace of
mind, and a backup for when the power's out. Keep it somewhere known and easy to
reach.

GOOD TO KNOW

A corded backup phone pairs beautifully with the outage planning in my other guides. If you
set your parent up with internet-based phone service, that simple corded phone can be part
of the storm-night safety net.
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15. What to Leave in Writing

The notes that outlast the lesson.

When you finish teaching, leave more than a cheat sheet — leave a small written record
that helps your parent, future helpers, and other family. The lesson fades from memory, but
good notes stay put and rescue everyone later.

* The big-print cheat sheet, taped by the phone.

* Alist of who's on each speed-dial button, in case a label falls off.

*  Which company provides the phone and the account phone number.

* Whether there's a power-outage backup, and where the corded phone is.

* Your own contact details, clearly, as the first person to call for help.

Tuck a copy of this somewhere a sibling or a home helper would find it — a kitchen drawer,
inside a cabinet door. When another family member visits and your parent says “l don't
know how this phone works,” that little written record answers every question without a
phone call to you.

Keep this guide itself in that same drawer. Between the cheat sheet by the phone and the
fuller notes in the drawer, anyone who steps in to help has what they need, whether it's a
sibling, a neighbor, or a home aide.

16. Teaching From a Distance
When you can't be in the room.

Plenty of adult children are helping a parent from another city or state, and you can do a lot
even when you can't be in the room. The key is to lean on the setup and the written aids
more heavily, since you can't guide their hands in person. Get the phone fully set up — by
a local helper if needed — and make the cheat sheet especially clear.

Then you can walk them through it by talking on another phone, slowly, one step at a time.
Have them practice calling you. If there's a willing neighbor or a local helper who can sit
with them for the first lesson, that's worth arranging. The goal is the same as always —
confidence — just built with a few more hands involved.
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This is a common reason families call me: an adult child out of town wants someone local to
set up the phone and sit with their parent for the first lesson. I'm glad to be those local
hands, and to report back to you afterward so you know how it went.

17. Handling the Features You Skip

It's fine to leave things out.

Modern phones come loaded with features — call blocking, multiple voicemail boxes,
intercoms between handsets, Bluetooth links to a cell phone, and more. You do not have to
teach any of them. In fact, for most parents, the kindest thing is to quietly ignore the
features that don't serve the core goal of calling and being called.

That said, a few features are worth setting up for them behind the scenes, even if you don't
teach them. Call blocking to cut down on junk calls, for instance, makes the phone less
stressful without your parent needing to lift a finger. The rule is: set up what helps silently,
teach only what they'll use, and don't apologize for leaving the rest alone.

GOOD TO KNOW

Turning on a junk-call filter or block feature for them is one of the most appreciated things
you can do. Fewer scam and spam calls means a calmer phone and less chance your
parent gets caught by a fraudster — a real safety win, done entirely in the background.

18. Guarding Against Phone Scams

A gentle, important conversation.

While you're setting up the phone, it's worth a gentle word about scam calls, because
seniors are targeted heavily and a home phone is a common way in. You don't want to
frighten your parent, but a little forewarning protects them. The core message is simple and
worth repeating: nobody legitimate asks for money or personal details from a call they
didn't expect.

* No real company or agency asks for gift cards or your Social Security number by phone.
 It's always okay to hang up on a caller who pressures or frightens you.

* When in doubt, hang up and call the person back on a number you know.

* Let unknown callers go to voicemail — it's the simplest, free defense.

« Tell them it's fine to call you to check before doing anything a caller asks.
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Write “It's okay to hang up” right on the cheat sheet if it helps. Many seniors feel it's rude to
hang up on someone, and scammers exploit exactly that politeness. Giving your parent
explicit permission to hang up is a small thing that prevents real harm.

Make yourself the safety net: tell your parent that no matter what any caller says, they can
always hang up and call you first. A fraudster's whole game is urgency and secrecy — a
quick call to family breaks the spell every time.

19. A Note on Voicemail
Keep it as simple as they want.

Voicemail can be a help or a hassle, depending on the parent. For some, being able to
hear a message they missed is reassuring. For others, the blinking light and the business
of retrieving messages is just one more confusing thing. There's no right answer — match
it to the person.

If you do set up voicemail, record a simple greeting, show them the one button that plays
messages, and write that on the cheat sheet. If voicemail only stresses them out, it's
perfectly fine to leave it off, or to have messages emailed to you instead so you can relay
anything important. The phone serves them, not the other way around.

GOOD TO KNOW

Some newer services can email a voicemail or even type it out as text. If you're the one
managing things from a distance, having your parent's voicemails come to your email can
be a quiet, handy way to keep an eye on important messages.

20. Revisiting It After a While

One lesson is rarely enough.

Don't expect a single session to be the end of it. Skills fade, especially when they're new
and not used every day, so plan to revisit the phone a week or two later and again after a
month. A short refresher — a few practice calls, a glance at the cheat sheet together —
cements what's sticking and catches what's slipped.

These check-ins don't have to be formal. Next time you visit or call, just ask them to show
you how they'd call you, or how they'd reach the doctor. If they've got it, wonderful — a little
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praise goes a long way. If they've forgotten, you'll know to run through it again, patiently,
without making it a big deal.

GOOD TO KNOW

Tie the refresher to something you already do — a weekly call, a regular visit. Folding the
practice into normal life keeps it low-pressure and keeps the skill alive without it ever feeling
like a test.

21. When Memory Is a Bigger Challenge

Adjusting for real cognitive difficulty.

If your parent has more serious memory trouble, the approach shifts, and it's worth being
honest about that. The usual speed-dial-and-practice method assumes they can learn and
retain a few steps. When that's genuinely hard, lean even harder on simplicity: fewer
buttons, bigger photos, and a phone that does as little as possible beyond calling.

There are phones made specifically for this — very simple devices with just a few large
picture buttons and little else, designed for someone who can't manage a conventional
phone. If that's where your parent is, one of those, paired with the cheat sheet and a lot of
repetition, may serve far better than a feature-rich phone that only confuses. Match the tool
to the real situation, with love and without shame.

GOOD TO KNOW

If memory loss is part of the picture, it's worth looping in their doctor about what kind of
phone and safety setup fits best — and a medical alert may matter more than ever. | can
help with the technology side; the care side is a conversation for the family and their doctor.

22. Make the Phone Easy to Find

Placement matters more than you'd think.

A phone only helps if your parent can get to it quickly, so give some thought to where it
lives. The best spot is somewhere they spend a lot of time — beside the chair where they
read or watch television, and near the bed at night. A phone across the house in a spare
room is a phone they can't reach when it matters.

With a cordless set, this is easy: put the base in one spot and place handsets in the two or
three rooms where they spend their days. That way a ringing phone is always within a few
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steps, and so is help if they ever need it. For someone unsteady on their feet, not having to
rush across the house to answer is a real safety benefit, not just a convenience.

Put one handset within arm's reach of where they sleep, and another by their favorite chair.
Those are the two spots where a fall or a sudden need is most likely — and where having
the phone right there matters most.

23. Keep It Charged and Ready

A cordless phone only works if it's charged.

Here's a small habit worth building into your parent's routine: putting the cordless handset
back on its cradle after every call. A cordless phone runs on a little battery in the handset,
and that battery only charges when the handset is sitting in its base. Leave it on the table
overnight and it can go dead, leaving them without a phone exactly when they reach for it.

It's an easy thing to forget, so make it part of the cheat sheet and mention it gently when
you visit. “Always put it back in its holder” is a simple rule that keeps the phone ready. If
your parent tends to leave it lying around, a plain corded phone as a backup covers you —
it never needs charging at all.

A cordless handset left off its cradle for a day or two can be dead when a real need arises. If
charging is something your parent struggles to remember, lean on a corded phone for the
critical calls — it's always ready, no battery to mind.

24. Bring Their Old Numbers Along

Keep the familiar number and contacts.

One of the biggest comforts in a phone switch is keeping the same phone number — the
one your parent has had for decades, that every friend and doctor has on file. In almost
every case, the number can come along to the new service, so ask the new provider to port
it and never let the old line be cancelled before the move is done.

Beyond the number, gather the people they call. Dig out the old address book or the list
taped inside a cabinet, and make sure the important numbers make it onto the new
phone's speed dial and into the written notes. A switch is a natural moment to tidy that up
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— to be sure the numbers they rely on are current and easy to reach, not scattered on
scraps of paper.

GOOD TO KNOW

Keeping the same number means your parent doesn't have to tell everyone they know
about a change, and incoming calls from family and the doctor still reach them as before.
It's one less thing to learn and one less thing to worry about.

25. Involve Them in the Choices
A phone they helped pick is one they'll trust.

It's tempting, when you're the one who understands the technology, to just decide
everything and present your parent with a finished phone. But where you can, involve them
in the choices — which photos go on the buttons, where the phone sits, what the cheat
sheet says. A phone they helped shape is one they feel ownership of, and that ownership
builds confidence.

This also respects something important: it's their phone and their home, and being handed
a finished setup with no say can feel like being managed. Small choices — “Which picture
of the grandkids should go on this button?” — keep them in the driver's seat and turn the
whole thing from something done to them into something done with them.

GOOD TO KNOW

The parent-child role reversal in these moments is real and can sting on both sides. Letting
your parent make the choices they can, however small, keeps their dignity front and center
— which matters as much as any button you program.

26. Common Teaching Mistakes
The slip-ups that make it harder.

After watching a lot of these go well and a few go sideways, | can tell you the mistakes that
trip families up most. None of them come from a bad place — they come from love and
impatience mixed together — but knowing them helps you steer clear.

» Trying to teach every feature in one sitting instead of the few that matter.
« Taking the phone and doing it for them instead of guiding their hands.
« Using jargon or the manual's language instead of plain, personal words.
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« Labels and cheat sheets in print too small for them to read easily.

» Leaving with no written aids, so the lesson vanishes the moment you're gone.

The thread running through all of them is going too fast and leaving too little behind. Slow
down, let them do it, write it down big, and leave the cheat sheet. Do those four things and
you'll avoid nearly every way this tends to go wrong.

The most damaging mistake isn't technical at all — it's letting frustration show. The moment
a parent feels they're a burden or a failure, they disengage. Keep it warm, and the rest falls
into place.

27. Questions Caregivers Ask
Quick, plain answers.

What's the most important thing to set up? Speed dial to you and to help, loud volume, and
a big-print cheat sheet taped by the phone.

Should | teach all the features? No — teach only what they'll use. Set up helpful things like
call blocking silently in the background.

They keep forgetting — what do | do? Go slower, practice with real calls, and revisit it after
a week or two. Repetition is everything.

Can you help if I'm out of town? Yes — | can set up the phone locally and sit with your
parent for the first lesson, then report back to you.

GOOD TO KNOW

If your question isn't here, it's probably one I've answered many times. There's no charge to
ask a question over the phone — just call.

28. A Few Plain Words to Know

The jargon, translated.

Phone features come with their own terms. Here's the short translation so the box and the
manual don't throw you.

* Speed dial / memory button — a button that calls a stored number in one press.
* Photo button — a speed-dial button with a person's picture on it.
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* Amplified / boost — a setting that makes the earpiece louder for hearing loss.

* Ringer volume — how loud the phone rings for an incoming call.

* Handset volume — how loud the caller sounds once you've answered.

» Corded phone — a plain phone on a cord; simple, and often works in an outage.

Keep this little list with your guide. When you're reading the phone's box or manual, these
words tell you which features actually help a senior and which you can safely ignore.

29. How | Can Set This Up on a Visit

The whole job, handled with care.

| wrote this guide so you could do this yourself, because it's a loving thing for a family to do
together. But if you'd rather hand it off, or you're out of town, setting a parent up on a new
phone is one of my favorite kinds of visit. I'll program the speed dial with photos, set the
volumes loud, make the big-print labels and cheat sheet, register the 911 address, and
then sit and practice with your parent until they're comfortable.

| come to them, here in Portage County and the nearby towns — Ravenna, Kent,
Streetsboro, Aurora, Rootstown, and around Atwater. The first in-home visit is a flat
ninety-nine dollars, and if something can be sorted without a trip, | offer remote help too. If
you're not completely happy with a visit, I'll make it right or refund it. And I'll gladly report
back to you afterward, so a family member far away knows exactly how it went.

When you call, my assistant Sophie may answer and take down the details so | can call you
back — she's there so you, or your parent, always reach a friendly voice, not a dead end.

30. What I'd Tell My Own Neighbor

The short, honest version.

After 30+ years of professional experience helping families with exactly this, here's the
plain advice I'd give over the fence. Aim for confidence, not cleverness. Set the volume
loud, put the people they call most on speed-dial or photo buttons, label everything in big
print, and tape a simple cheat sheet by the phone.
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Then teach slowly, let them push the buttons, practice with real calls, and above all be
patient — your calm is the most important thing in the room. Leave good notes behind,
revisit it in a couple of weeks, and keep a simple corded phone as a backup. Do that, and
you'll give your parent something better than a fancy phone: the quiet confidence that they
can always reach you, and you can always reach them.

GOOD TO KNOW

If any of this feels like more than you can take on right now, that's completely
understandable — life is busy and these visits take patience. You can hand the whole thing
to me, and I'll leave your parent set up, practiced, and confident.

31. The Bottom Line

A phone they'll reach for without worry.

So here's where this leaves you. Teaching a parent their new home phone isn't really about
the technology — it's about making the phone feel easy, safe, and familiar, so they'll use it
with confidence. Loud volume, speed dial with names and faces, big-print labels, a cheat
sheet by the phone, patient practice, and good notes left behind. That's the whole recipe.

Do those things with warmth and without rushing, and you'll give your parent a real gift: a
phone they're never afraid of, that reaches the people who matter with a single press, and
that keeps them connected to you. That peace of mind — theirs and yours — is worth
every patient minute it takes. You've got this.

Tech Made Simple. Service Made Personal. Page 21 of 25
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Teaching a Parent Their New Home Phone — Labels, Speed Dial & a Cheat

CHEAT SHEET

Everyday Cheat Sheet

Keep this by the phone. | want to... Do this. Set them up for success — turn the ringer and
handset volume up loud, and turn on any amplify or boost setting. Make calling easy —
program family, the doctor, and a way to reach help onto speed-dial or photo buttons, with
the main caregiver on button one. Label it clearly — use names and faces in big, dark print,
never numbers or codes. Leave a cheat sheet — tape a big-print page by the phone: how
to answer, how to call family, how to reach help, how to call 911, and their own address
and number. Teach well — go slow, one thing at a time, let them push the buttons, practice
with real calls, and be patient. Keep it safe — remind them it's okay to hang up on any
caller, and to call you before doing anything a caller asks. Get help — call Bill: (330)
200-8042.
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AT A GLANCE

A Picture to Follow Along

Setting a Parent Up for Success

A sensible order, from setup to confidence

4 N [/ N [ AW 4 Y
Set the volume Program speed Label the Practice
Ringer and handset dial buttons together
loud enough to hear = Family, doctor, ag Big print, names =D Real calls,
and help not numbers their pace

L A J L J _

Leave a cheat sheet taped by the phone when you're done.
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AT A GLANCE

A Second Look

Teaching a Parent the New Phone

What helps, and what to steer clear of

@ ) é R
Do Avoid
Go slow, one thing at a time Rushing or doing it for them
Let them push the buttons Piling on every feature
Use names and photos Jargon and tiny text
Write it down in big print “It's easy, just...”
Practice with real calls Leaving with no cheat sheet
Builds confidence Breeds frustration
\ J \ J

Patience and plain labels beat clever features every time.

The goal is a phone they'll actually reach for without worry.

BEFORE YOU GO

A Note From Bill

A quick note from BiIll. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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