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I Read this first — two kinds of protection, one safety rule

There are two kinds of surge protection in this guide, and they are not the same job. A
whole-home surge protector wires into your electrical panel, where the power is always
live and a mistake can be deadly — that is strictly a licensed electrician's work, almost
always with a permit, and never a do-it-yourself project. (It isn't something | do myself,
either; | help you understand it, choose wisely, and line up a trustworthy local pro.) The
other kind — the surge-protector strips and plug-in units you use at the wall — are
perfectly safe for you to set up on your own. One honest note either way: no surge
protector is a lightning rod or an iron-clad guarantee, so in a violent electrical storm,
unplugging a treasured device is still the surest protection of all. This guide is about the
guarantees printed on surge-protector boxes — what they really cover and don't — so
you can judge them clearly instead of buying on a big promise.

What those guarantees really mean

You've probably seen a surge protector advertise a guarantee on the equipment
plugged into it. It sounds reassuring — and it can be a nice extra — but the fine
print matters. Let's read it together, plainly and honestly.

I'm Bill, of Bill's Home Tech in Portage County, Ohio. In 30-plus years I've helped a lot of folks
make sense of the promises on the box. My goal here isn't to talk you into or out of anything
— it's to help you know exactly what you're getting so there are no surprises later.

One honest note before we start: I'm a tech helper, not a lawyer, so everything here is general
information, not legal advice. These guarantees vary from maker to maker, and the fine print
is what actually governs — so always read the terms that come with your own protector.

0 Confused by the fine print?

If a warranty's wording has you puzzled, read it to me over the phone at (330)
200-8042 and I'll help you understand what it's really saying — free, and with nothing
to sell you.
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The whole guide, on one page

If you remember only these points, you'll judge any surge-protector guarantee
wisely.

0

A ‘connected-equipment warranty' is a promise to pay, up to a limit, for devices damaged
by a surge that got through a properly used protector.

That's different from the product warranty, which just covers the protector itself if it fails.

The guarantee comes with real conditions: proof of purchase, keeping the damaged item
and the protector, proof of proper use, and a filing window.

Payouts can be limited and claims can be a hassle — treat it as a nice backstop, not the
reason you buy.

The protection itself matters far more than the guarantee. Buy a good protector first; count
the guarantee as a bonus.

Keep your receipts and register the product, and you'll be ready if you ever do need to
claim.

[0 The one-line takeaway
Buy the protector for how well it protects, not for the size of the promise on the box. A
guarantee is the belt; the protector is the suspenders.
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What a connected-equipment warranty actually is

The name is a mouthful, but the idea is simple once you say it in plain words.

A connected-equipment warranty is a promise from the maker of the surge protector: if a
surge gets through their protector while you were using it properly and damages something
plugged into it, they'll help pay to repair or replace that damaged device, up to a stated limit.

So it's not a promise about the protector — it's a promise about your television, computer, or
other gear that was plugged into it. Think of it as the maker standing behind their product by
backing the things it was guarding, within the rules they set.

0 Why makers offer it

A guarantee like this is partly real coverage and partly a show of confidence — and,
honestly, partly marketing. That's fine, as long as you read it as one factor among
several, not the whole reason to buy.
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Two different promises, often confused

Almost everyone mixes these two up. Keeping them straight is half the battle.

The product warranty covers the protector itself. If the unit is defective or fails, this is the
promise that gets you a repair or replacement of the protector. Simple, and much like the
warranty on any gadget.

The connected-equipment warranty is the bigger, splashier one. It covers the devices
plugged into the protector if a surge damages them through it. This is the one with the
eye-catching promise — and the one with the most conditions attached.

_ Product warranty Connected-equipment

Covers The protector Your plugged-in gear
When it helps Unit fails A surge gets through
Conditions Basic Many

Rely on it? Somewhat As a backstop only

[0 Read both, separately

When you look at a protector's terms, notice which promise each line is about. The big
number on the front of the box is almost always the connected-equipment side — so
read its conditions with care.
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What it covers and how a claim pays out

| won't quote dollar figures — they vary widely and change often — but | can tell
you how the coverage generally works.

If a covered surge damages a device that was properly plugged into the protector, the maker
may repair it, replace it, or pay toward its value, up to whatever limit the warranty states. The
exact amount, and whether they pay repair or replacement, is spelled out in the terms — so
that's the part to read before you count on any figure.

It's worth knowing that a limit is a ceiling, not a promise of that full amount. What you actually
receive depends on the damaged device, the proof you can provide, and the maker's own
rules. Go in expecting help toward a loss, not a guaranteed windfall.

I Don't buy on the headline number

A bigger promised limit is not the same as better protection, and it isn't a guarantee
you'll ever see that sum. Judge the protector on its protection first, and treat the limit as
a distant backstop.

Tech Made Simple — Service Made Personal Page 6 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



THE CONDITIONS BillsHomeTech.com - (330) 200-8042

The conditions that come attached

This is the heart of an honest look at these guarantees. They nearly always come
with strings, and the strings are reasonable to know in advance.

« Proof of purchase. You'll usually need the receipt showing you bought the protector, and
often proof of what the damaged device was worth.

« Keep the evidence. Makers commonly ask you to keep both the damaged device and the
protector itself — don't throw either out.

« Proof of proper use. The protector generally has to have been used correctly, plugged
into a properly grounded outlet, not daisy-chained.

+ A filing window. Claims usually must be filed within a set time after the damage — miss
the window and the promise lapses.

+ Registration. Some makers ask you to register the product, sometimes soon after
purchase, for the guarantee to apply.

[0 None of this is a trap

These conditions aren't sneaky — they're how any warranty works. The point is simply
to know them ahead of time, so you keep the right paperwork and don't accidentally
void the coverage.

Tech Made Simple — Service Made Personal Page 7 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



THE HONEST CAVEATS BillsHomeTech.com - (330) 200-8042

The honest caveats

Here's the plain talk I'd want a friend to give me. These guarantees are real, but
they have real limits.

Payouts can be capped well below what a prized device is worth, and they may cover repair
rather than full replacement. Claims can also be a genuine hassle — gathering receipts,
proving proper use, keeping the damaged gear and the protector, and waiting on a decision.
Some claims are paid smoothly; others are slow or come to less than hoped.

None of that makes the guarantee worthless. It makes it what it is: a backstop that might
soften a loss, not an insurance policy you should lean on. The surest protection is still a good
protector, used properly, as part of a layered setup.

0 Why I'd rather you know now

I'd much rather you go in with clear eyes than feel let down after a surge. Knowing the
caveats up front turns the guarantee into a pleasant maybe, instead of a broken
promise.
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A backstop, not the reason to buy

If you take one idea from this guide, make it this one.

It's tempting to pick a protector because it promises the biggest guarantee. But the guarantee
only ever matters if the protector fails to do its job — and a good protector's whole point is to
not fail. So the protection itself is what you're really buying. The guarantee is the consolation
prize you hope never to need.

Put your attention where it pays off: choose a genuine, quality protector with a solid joule
rating and a UL-listed mark, use it correctly, and layer it with a whole-home unit for the big
stuff. Then, if it happens to carry a connected-equipment guarantee, treat that as a welcome
bonus.

[J See the choosing-a-protector guide
Our guide on choosing a surge protector covers what actually makes one good. Get
that right, and the guarantee becomes a nice footnote rather than the headline.
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Simple habits that keep you covered

If you'd like the guarantee to be there when you need it, a few easy habits do the
trick. None take more than a minute.

0 Keep the receipt for each surge protector — snap a photo of it so you have a copy that
won't fade.

0 Register the product if the maker asks you to, and note the date you did.

0 Save the paperwork and the box, or at least the model details and the warranty terms,
with your home papers.

0 Keep a quick record of the valuable devices you have plugged in — a photo and a note of
what each is worth.

0 If a surge ever damages something, keep both the damaged device and the protector
until any claim is settled.

(0 A folder or a photo album

A simple folder in a drawer, or a photo aloum on your phone labeled 'home warranties,’
is all it takes. Then everything's in one place if you ever need it — no frantic hunting
after a storm.
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Two kinds of homes, two sets of needs

How much a connected-equipment guarantee is worth to you depends a little on
where you live and what you have plugged in — a rural home on a well faces
different surge exposure than a lot in town.

If you live in town or the suburbs

In town and the suburbs, your service lines are often shorter and sometimes buried, so you
face somewhat less lightning exposure — but plenty of grid and everyday surges. The devices
a guarantee would cover are mostly your comforts: the television, the computer, the game
console.

+ Keep receipts for the protectors guarding your pricier electronics — that's where a claim
would ever matter.

+ Register products when asked; it's a two-minute step that keeps the backstop valid.

+ Remember the guarantee only covers gear plugged into the protector — so protect the
devices you'd most hate to lose.

« A whole-home unit may carry its own guarantee; ask your electrician what it includes.

If you are out in the country on a well

Out in the country, long overhead lines cross open land for miles, giving nearby lightning more
chances to jump aboard, and you've got costly hardwired gear — a 240-volt well pump, the
furnace — that plug-in guarantees don't touch at all.

+ Plug-in connected-equipment guarantees cover only what plugs in, so they won't help with
the well pump or furnace — that's the whole-home unit's department.

« With more lightning exposure, good documentation habits matter more, since a claim is
likelier to come up.

+ Ask the electrician whether the whole-home unit includes a connected-equipment
guarantee and what its conditions are.

+ Either way, lean on the protection and the layering first — the guarantee is a backstop, not
a plan.

[0 Want help sorting what's worth documenting?
Tell me what you've got plugged in and I'll help you decide which receipts and records
are worth keeping — no pressure, just practical help. Call (330) 200-8042.
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Whole-home units carry these too

It isn't only plug-in strips. Many whole-home protectors at the panel come with a
connected-equipment guarantee as well.

A whole-home unit's guarantee can be more far-reaching, since the unit protects everything
wired into your home rather than just what's on one strip. But the same honest rules apply:
there will be conditions, a limit, proof requirements, and a filing window — all spelled out in the
terms.

Because the electrician installs the unit, they're your best source for what its guarantee covers
and what it asks of you. Ask them plainly, and get the paperwork. And remember that a
proper, permitted installation is often part of what keeps such a guarantee valid in the first
place.

[0 Ask at install time

Our whole-home protection guide covers the unit itself. When your electrician fits one,
ask them to hand you the warranty terms and explain the conditions — that's the
moment to get it all in one place.
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If you ever need to make a claim

Should a surge ever damage something covered, here's the calm, orderly way
through it.

First, don't throw anything away. Keep the damaged device and the protector it was plugged
into, exactly as they are. Then gather your proof: the receipt for the protector, any product
registration, and evidence of the damaged device's value. Read the warranty terms for how
and where to file, and note the deadline.

Then contact the maker, follow their steps, and keep copies of everything you send. Be
patient and polite — and realistic. Some claims go smoothly and some don't, and the payout
may be capped. You're pursuing a backstop, and it's worth a try when the conditions are met.

I Mind the deadline

The single most common way folks lose a valid claim is missing the filing window. The
moment you discover surge damage, check the terms for the deadline and start the
paperwork — don't set it aside for later.
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Reading the fine print

The fine print is where the real promise lives. Here's what to look for, so it holds no
surprises.

« What's covered, and the limit. Which kinds of damage, and the ceiling on any payout.

« What's excluded. Common exclusions include damage from a direct lightning strike,
improper use, an ungrounded outlet, or a daisy-chained strip.

« Proof required. Receipts, registration, and keeping the damaged device and the
protector.

« The filing window. How long you have to report the damage and file.

+ How they pay. Repair, replacement, or a payment toward value — and to whom.

(0 Exclusions matter as much as coverage

Pay as much attention to what's excluded as to what's covered. A guarantee that
sounds generous can carve out the very things most likely to happen — which is
exactly why reading it beforehand pays off.
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A plain, honest disclaimer

| want to be straight with you about the limits of what | can tell you here.

Everything in this guide is general information to help you understand how these guarantees
usually work. It is not legal advice, and I'm not a lawyer. Warranty terms differ from one maker
and one product to the next, and they can change over time. The document that comes with
your own protector is what actually governs your coverage.

So please read your own terms, and if a lot of money or a tricky situation is on the line, it's fair
to ask the maker directly or seek proper legal advice. My role is to help you understand the
general shape of things and keep good records — not to interpret a contract for you.

[J Happy to read it with you

| can sit with you and go through the plain-English meaning of a warranty, and help you
spot the conditions and deadlines. For anything that needs a lawyer, I'll say so
honestly. Call (330) 200-8042.
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How this fits into choosing a protector

A guarantee is one line item among several when you pick a protector. Here's how
much weight to give it.

When you're choosing, put the real protection features first: the words 'surge protector' on the
label, a solid joule rating, a working indicator light, protected data jacks if you need them,
well-spaced outlets, and a UL-listed safety mark. A connected-equipment guarantee is a fine
tiebreaker between two good protectors — but it shouldn't outrank the protection itself.

In other words, don't let a big guarantee tempt you into a lesser protector, and don't skip a
great protector just because its guarantee is modest. The guarantee is the bow on the
package, not the package.

[0 The choosing-a-protector guide
Our guide on choosing a surge protector ranks these features in plain terms. Read it
alongside this one and the guarantee falls neatly into its proper, smaller place.
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After a surge — warranty and next steps

If you think a surge has hit, a claim may be one of several things to sort out. Here's
how the guarantee fits in.

First see to safety and to your gear: check each protector's indicator light and replace any
whose protection is used up, look for devices that won't turn on or smell burnt, and reset any
tripped breakers or ground-fault outlets. Anything scorched or with an electrical smell is a
stop-and-call-an-electrician moment, not a warranty question.

Then, if a covered device was damaged, this is when your records earn their keep — keep the
damaged item and the protector, gather the receipts, and start the claim within the window.
The guarantee is a backstop to a loss, handled calmly after the safety checks are done.

[0 Two guides pair with this

Our after-a-surge guide walks through the safety checks, and our guide on when to
replace a protector explains why a unit that took a big hit often needs replacing even if
it still powers your devices.
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Common mistakes to avoid

A few slip-ups quietly cost folks a claim they could have had. Here are the ones
worth sidestepping.

« Buying for the guarantee instead of the protection, and ending up with a weaker
protector.

« Tossing the receipt — or the box — so there's no proof of purchase when it's needed.

« Throwing out the damaged device or the protector before a claim is settled.

« Voiding the coverage by daisy-chaining strips or using an ungrounded outlet — both
common exclusions.

+ Missing the filing window by setting the paperwork aside for a calmer day that never
comes.

I Proper use is part of the deal

Remember that most guarantees require the protector to have been used properly —
grounded outlet, no daisy-chaining. The habits that keep you protected are the same
ones that keep the guarantee valid.

Tech Made Simple — Service Made Personal Page 18 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



A CHECKLIST BillsHomeTech.com - (330) 200-8042

A simple warranty checklist

Keep this handy when you buy a protector and when you file a claim. Work down it
at your own pace.

0 | chose the protector for its protection first, and treated the guarantee as a bonus.

0 Iread the connected-equipment terms: what's covered, the limit, and the exclusions.

0 | kept the receipt and registered the product if the maker asked.

0 1filed the terms and box details with my home papers, or as a photo on my phone.

0 If a surge damages something, I'll keep the device and the protector and file within the
window.

0 For a whole-home unit, | asked the electrician what its guarantee covers.

[0 Want a second set of eyes?

Text me a photo of a warranty you're unsure about and I'll give you my honest,
plain-English read before you rely on it. That's the kind of thing a quick call sorts out.
(330) 200-8042.

Tech Made Simple — Service Made Personal Page 19 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



COMMON QUESTIONS BillsHomeTech.com - (330) 200-8042

Common Questions

The questions folks ask me most about these guarantees, answered plainly and
honestly.

Q: What's the difference between the two warranties?

The product warranty covers the protector itself if it fails. The connected-equipment warranty
covers the devices plugged into it if a surge damages them through it — that's the bigger
promise, with the most conditions.

Q: Should I buy a protector because of its guarantee?

No — buy it for how well it protects. The guarantee only matters if the protector fails, and a
good one's job is not to fail. Treat a connected-equipment guarantee as a nice bonus, not the
deciding factor.

Q: What do | need to keep in case | ever claim?

The receipt for the protector, any registration, and proof of the damaged device's value. If a
surge does hit, keep both the damaged device and the protector until the claim is settled, and
file within the stated window.

Q: Are these guarantees worth anything, honestly?

They can help soften a loss, but payouts may be capped and claims can be a hassle, with real
conditions and exclusions. Think of it as a backstop worth trying if the terms are met — not
insurance to lean on.

0 Still have a question?
Ask away — there's no silly question here, especially about the fine print. Call or text
me at (330) 200-8042 and I'll walk you through it plainly.
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How I can help

Making sense of the fine print and keeping the right records is exactly the sort of
quiet, practical help I'm glad to give.

On a visit, | can read through a protector's guarantee with you in plain English, point out the
conditions and deadlines, and help you set up a simple folder of receipts and records so
you're ready if you ever need to claim. I'll also make sure your protectors are used properly —
grounded outlet, no daisy-chaining — which is often what keeps a guarantee valid.

For a whole-home protector at the panel, | don't do the electrical work myself — that's a
licensed electrician's job. But I'll help you understand its guarantee, ask the right questions,
and line up a trustworthy pro.

[0 Real help, close to home

A first in-home visit is a flat $99, and for the simple things | can often help over a
screen-share for $49. Every visit comes with a 30-day, come-back-free guarantee. Call
or text (330) 200-8042.
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A final honest word

Let me leave you with the plain truth, the way I'd tell a neighbor.

A connected-equipment guarantee is a fine thing to have, and it costs you nothing extra to
keep the records that make it usable. But it should never be the reason you choose a
protector, and it should never lull you into leaving your treasures plugged in during a violent
storm. The real protection does the real work.

So buy the good protector, use it properly, layer it with a whole-home unit when you can, keep
your receipts, and read your fine print. Do that, and the guarantee becomes what it should be
— a quiet backstop you'll probably never need, and won't be sorry to have.

0 You don't have to memorize this
Keep this guide with your home papers alongside your warranty terms. When a
guestion comes up, the answer's right here — and so am I, a phone call away.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made surge-protector warranties and guarantees feel a little less daunting
and a lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't do the licensed electrical work myself
— for that I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Two Different Promises

One covers the unit; one covers your gear

Product warranty Connected-equipment

Covers The protector Your devices

Payout Replace unit Up to a limit
Conditions Basic Many
Rely on it? Somewhat As a backstop

The big promise on the box is usually the connected-equipment side.
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If You Ever Claim

Keep the evidence and mind the deadline

o0 || © |[ © @
Keep your Keep the gear Prove proper use File in the
receipt The damaged item A good ground, window
Proof of what - and the protector -] used correctly - Before the
you paid for deadline passes
\. J J \\ J \ y

Missing the filing window is the most common way a claim is lost.
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Where the Guarantee Fits

Buy for protection; treat the promise as a bonus

Choosing a protector

Buying for the Want the Have damaged
guarantee? backstop? gear?

4 N\ N\ [ N\

Don't -- buy it Keep receipts Read the fine

for the protection and register print, then

itself the product file the claim

\ J J J
[ A guarantee is a nice backstop, never the reason to buy. ]

llustration - a schematic, not to scale. Your setup may differ
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Usually Required to Claim

Have these ready before you need them

Usually required

Receipt Proof you bought
The device The damaged item
Grounding A good ground

Timing A timely claim

Read your own terms -- this is general information,

Eligibility

The evidence

Proper use

Deadlines

not legal advice.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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