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I Read this first — carbon monoxide is still the real danger

A standby generator runs on an engine, and engine exhaust contains carbon monoxide
— an invisible, odorless gas that can Kill. Your installer sets the unit outdoors and
spaces it away from windows, doors, and vents to meet the maker's instructions and
local code, which is a big part of what keeps you safe. Your job is to keep it that way:
never let anyone box it in, build a structure around it, or let snow, leaves, or drifts pile
up against it, and never move it closer to the house. Put battery-backup
carbon-monoxide alarms on every floor and outside the bedrooms, and test them —
the safety agencies urge this for every home. If an alarm sounds, or anyone feels
dizzy, sick, or sleepy, get everyone into fresh air first and ask questions later. Here's a
happy overlap worth knowing up front: the professional, permitted install that keeps this
safe is usually the very thing that keeps your warranty valid, too.

Let's keep your standby covered

A standby generator is built to last for years, and the warranty plus a service plan
are how you protect that investment — if you understand them and keep up your
end.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. | don't sell generators,
warranties, or service plans, and | earn no commission — so this is just plain, honest advice
about what coverage means and how to keep it. Think of this as me at your kitchen table with
the paperwork spread out.

| won't quote you a number of years or a price for any of this. Coverage varies too much from
maker to maker to be honest about it, and the only document that speaks for your unit is your
own warranty. What | can do is show you how it all fits together so nothing surprises you later.

0 Bring me the paperwork

If the warranty booklet or a service-plan offer has you squinting, that's exactly the kind
of thing I'm glad to sit down and read through with you. Call or text me at (330)
200-8042.
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The whole guide, on one page

If you remember only these things, you'll keep your standby covered and cared for.

0 Your unit comes with a manufacturer's warranty — its length and what it covers vary, so
read your own document.

0 A professional install by an authorized installer is often required to keep that warranty
valid; a do-it-yourself install can void it.

0 Register the unit when it goes in, and keep every receipt, the permit, and a log of service.

0 Some parts are covered defects; wear items like the battery are on you to replace over
time.

0 Extended warranties and yearly service plans are common ways to stretch coverage and
keep it maintained.

0 A service plan does double duty: it keeps the unit ready and helps prove you kept up the
maintenance the warranty expects.

[0 The one-sentence version
Install it right, register it, keep your records, and service it on schedule — do those four
things and your coverage stays intact.
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What a warranty actually is

Before we get into the layers, let's be clear about what a warranty is — and what it
isn't.

A warranty is the maker's written promise to repair or replace certain parts that fail because of
a defect, for a certain length of time, under certain conditions. It's protection against the
machine being faulty — not a promise that nothing will ever need routine care or wear out.

That last part matters. A warranty covers defects; it doesn't cover the normal upkeep every
engine needs, or parts that simply wear out with use. Knowing that line up front saves a lot of
frustration later.

[0 Read yours — it's the only one that counts

Every maker's warranty is a little different in length, coverage, and conditions.
Whatever a salesperson says, the document that came with your unit is the one that
actually governs your coverage. Keep it where you can find it.

Tech Made Simple — Service Made Personal Page 4 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



THREE LAYERS OF COVERAGE BillsHomeTech.com - (330) 200-8042

The three layers of coverage

It helps to picture coverage as three layers that can stack together. Once you can
name them, the whole subject gets simpler.

« The manufacturer's warranty: comes with the unit, covers defects for a set time, and is
your baseline protection.

« An extended warranty: an optional add-on you can buy to stretch coverage beyond the
standard period.

« A service or maintenance plan: a yearly arrangement — usually with your installer —
that keeps the unit maintained and ready.

They do different jobs. The first two are about who pays if a covered part fails; the service
plan is about keeping the unit in the shape that keeps those warranties honoring. We'll take
them one at a time.

0 You don't need all three to be covered

The manufacturer's warranty comes standard. Whether an extended warranty or a
service plan is worth it depends on you — we'll help you think that through later in this
guide.
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The manufacturer's warranty, up close

This is the coverage that comes in the box, and it's your baseline. Here's how to
make sense of yours.

The maker's warranty spells out which parts and problems it covers, for how long, and what
you must do to keep it valid. Length and coverage vary from maker to maker and even model
to model, so | won't put a number on it — your own document is the authority.

Typically it covers defects in the engine and generator parts, with different terms sometimes
applying to different components. What it generally won't cover is routine maintenance, wear
items, damage from an improper install, or trouble caused by skipping the required upkeep.

(0 Two things to look up in yours

Find the coverage length and the conditions — especially whether professional install
and regular maintenance are required. Those conditions are where a warranty is most
often quietly lost.
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Why a professional install protects your warranty

Here's one of the most important things in this whole guide, so I'll say it plainly.

Most makers require that a standby generator be installed by a qualified, often
factory-authorized, installer — with the electrical and gas work done by licensed pros under a
permit. Do it yourself, or hire someone unqualified, and you can void the very warranty you
paid for.

I This isn't just about coverage — it's about safety

The electrical and gas connections on a standby are licensed work for good reason:
done wrong, they're genuinely dangerous. A proper install protects your family and
your warranty at the same time. This is never the place to cut a corner to save a dollar.

There's a real silver lining here: the safe, permitted, professionally installed setup is the same
one that keeps your coverage intact. Doing it right isn't the expensive option — it's the only
one that actually protects you.
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Extended warranties — worth it or not?

An extended warranty stretches your coverage past the standard period. Whether
it's worth it is a fair question with an honest 'it depends.’

Think of an extended warranty as buying more time on the maker's promise. It can be
reassuring if you plan to keep the unit for many years, or if a repair down the road would strain
your budget. Like any such plan, the value is in the details — what it covers, what it excludes,
and for how long.

Read the terms the same way you'd read the original warranty: coverage length, what's
included, what's a wear item, and any conditions like required maintenance. If those match
how long you'll own the home and the unit, it may be money well spent.

[0 Ask before you decide

A good installer will explain exactly what an extended warranty adds beyond the
standard coverage. If the answer is fuzzy, that's your cue to slow down and read the
fine print — or call me to read it with you.
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Service plans: coverage's quiet partner

A service or maintenance plan is a different animal from a warranty, and the two
work best together.

A service plan is usually a yearly arrangement with your installer to perform the routine
maintenance a standby needs — oll, filters, a battery check, and a once-over — on schedule,
so you don't have to track it. It keeps the machine ready for the night you actually need it.

It also does something quieter but important: many warranties expect the unit to be
maintained on schedule, and a service plan gives you a documented record that you did. So
the plan keeps the unit healthy and helps keep the warranty honoring — two birds, one stone.

[0 The how-to lives in another guide

This page is about how a service plan protects your coverage. For what the
maintenance itself involves — the weekly self-test, oil and filter care, the battery — see
our maintenance guide, which walks the whole rhythm in plain English.
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Covered defects versus normal wear

One of the most common warranty mix-ups is expecting it to cover things that
simply wear out. Here's the honest line.

A warranty covers parts that fail because they were defective. It doesn't cover the routine
upkeep and the consumable parts any engine goes through with normal use. The battery is
the classic example — it's a wear item, and a common failure point, so plan to replace it over
the years.

Iltem Usually covered?

Engine or generator defect Yes — that's what the warranty is for
Oil and filter changes No — routine upkeep is on you
Spark plug, air filter No — normal wear items

The starting battery Rarely — treat it as a wear item
Damage from a DIY install No — and it can void the rest

[J Wear items aren't a defect

When a wear item needs replacing, that's normal ownership, not a broken machine.
Budgeting for it — especially the battery — keeps you from feeling let down by
perfectly good coverage.
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Two kinds of homes, two sets of needs

The warranty is the same document wherever you live, but how much a service
plan and quick response matter can look different in town than out in the country.

If you live in town or the suburbs
In town or the suburbs, an authorized installer is usually close by, so service visits and any
warranty repairs tend to be easy to arrange — which makes staying on schedule simple.

« An authorized, local installer keeps both the warranty and the service plan easy to honor.

+ Shorter city outages mean the unit runs less, but the maintenance schedule still runs by
the calendar, not just by use.

+ Keep your paperwork handy — registration, receipts, and the service log make any claim
painless.

« A service plan is a tidy way to never think about the upkeep on a busy schedule.

If you are out in the country on a well

Out in the country, your standby often works harder through longer outages, and the well

pump makes it truly essential — so keeping coverage and service on track matters even
more.

« A standby that runs long and often through rural outages earns its keep — and needs its
maintenance kept up to stay covered.

« Ask an installer about response time to your area before you sign; a distant service tech is
worth knowing about up front.

+ Because the well pump means water itself, a lapse in upkeep is a bigger gamble out here.

+ Keep a service log especially faithfully — for a hard-working rural unit, it's your proof the
warranty conditions were met.

[J Not sure what coverage fits your setup?
Tell me whether you're in town or out on a well, and how hard your unit is likely to work,
and I'll help you weigh a service plan and read your warranty. Call (330) 200-8042.
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Register your unit — a five-minute must

One of the simplest steps to protect your coverage takes just a few minutes, and it's
easy to forget in the excitement of a new system.

Registering your generator with the manufacturer records the model, the serial number, and
the install date, and links them to you as the owner. Many makers want the unit registered for
the warranty to apply fully, and it makes any future claim far smoother.

Your installer often handles registration at startup, but don't just assume — ask them to
confirm it's done, or do it yourself and keep the confirmation. It's a small step with an outsized
payoff.

(0 Let me help you register it
If registering online feels fiddly, this is a perfect quick task for a remote screen-share —
| can walk you through it start to finish for $49, or roll it into a visit. Call (330) 200-8042.
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Keep your records in one place

If you ever need to use your warranty, good records turn a headache into a phone
call. Gather these and keep them together.

0 The warranty booklet or document that came with your unit.

0 Your proof of purchase and the installer's itemized invoice.

0 The permit and the passed-inspection paperwork.

0 The manufacturer registration confirmation.

0 A log of every service visit, with dates and what was done.

0 The installer's and service company's contact information.

[0 A simple folder does the job

You don't need anything fancy — a labeled folder in the drawer with your other home
papers, or a photo of each document on your phone, is plenty. The goal is that you can
find it all in five minutes.
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How to read your warranty without a headache

Warranty documents can look dense, but you really only need to find a handful of
things. Here's what to hunt for.

« Coverage length: how long the protection lasts — and whether different parts have
different terms.

+ What's covered: which parts and failures the maker will repair or replace.

+ What's excluded: wear items, routine maintenance, and damage from an improper install
or neglect.

« Conditions: whether professional install, registration, and regular maintenance are
required to keep it valid.

+ How to make a claim: who to call and what proof you'll need.

(0 Highlight the conditions
The conditions section is where coverage is most often quietly lost. Read it twice, and

make sure you're doing everything it asks — especially around install and
maintenance.
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What can quietly void your coverage

A warranty is a two-way deal: the maker covers defects, and you meet a few
conditions. Miss your end, and coverage can slip away without a word.

A DIY or unqualified install: the most common way folks void coverage before the unit
ever runs.

« Skipping the permit or inspection: proof of a proper, code-compliant install often matters
to a claim.

+ Neglecting required maintenance: a warranty that expects regular service may not
honor if you can't show you did it.

« Unauthorized repairs or parts: having non-approved work done can jeopardize what's
left of your coverage.

+ Lost paperwork: without records, even a valid claim gets harder to prove.

I The dangerous corner and the costly one are the same corner

Cutting the install corner — skipping licensed pros, the permit, or proper maintenance
— is both the biggest safety risk and the fastest way to void your warranty. There's
simply no version of that shortcut that ends well.
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If you ever need to make a claim

If a covered part fails, a claim is usually straightforward — especially if you've kept
your records. Here's the general path.

Start with the installer or service company that put the unit in; for a standby, they're usually
your first call for anything under warranty. They'll confirm what's covered, coordinate with the
manufacturer, and arrange the repair. Your registration and service records make this quick.

If it's a safety issue — a gas smell, a scorched spot, or a unit that won't stop or won't start —
treat that as a service call to a pro right away, not something to wait on. Coverage questions
can be sorted out after everyone's safe.

I Safety first, paperwork second

If you ever smell gas, leave the area, don't flip switches or light anything, and call your
gas company or 911 from somewhere safe. No warranty question is worth staying near
a possible gas leak.
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A few warranty myths, cleared up

Some common beliefs about generator warranties just aren't so. Let's set them
straight.

'The warranty covers everything for years.' It covers defects, not routine upkeep or
wear items — and only for the length and terms in your document.

‘I can install it myself and keep the warranty.' Usually not — most makers require a
qualified, often authorized, installer.

'The battery is covered if it dies.' The battery is typically a wear item you replace on your
own dime.

'Registration is optional. Many makers expect it, and it makes any claim smoother — so
treat it as a must.

'A service plan and a warranty are the same thing.' They're different: one covers
defects, the other keeps the unit maintained — and they work best together.

0 When in doubt, read the document

Any time a claim about your coverage surprises you, go back to your own warranty and
read the section for yourself. It's the only source that counts — and there's no silly
guestion if a line puzzles you.
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Choosing the coverage that fits you

Beyond the standard warranty, how much extra coverage to buy is a personal call.
These signs point toward wanting more.

+ You plan to keep the home and the unit for many years — an extended warranty has more
time to pay off.

« You'd rather never track maintenance yourself — a service plan takes it off your plate.

« A surprise repair bill would be a real strain — more coverage buys predictability.

+ Your unit works hard through frequent or long outages — more use means more value in
staying maintained.

+ You want documented proof of upkeep to keep the manufacturer's warranty rock-solid.

0 And when the standard coverage is plenty

If you're handy about keeping records, comfortable arranging service yourself, and the
unit sees light use, the standard warranty may be all you need. I'll give you my honest
read for your situation — call (330) 200-8042.
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A YEARLY RHYTHM
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A simple yearly rhythm that keeps you covered

Keeping coverage intact isn't complicated — it's a short habit you repeat each year.

0 Have the unit serviced on the maker's schedule, and file the record.

0 Confirm the battery's health, and plan to replace it when it's due.

0 Check that your registration is on file and your contact info is current.

0 Keep receipts and the service log together with your warranty document.

0 Note when the standard warranty ends, so any extended-coverage decision isn't a
last-minute scramble.

[ Tie it to something you'll remember

Pin the yearly service to a date you won't forget — ahead of storm season is ideal, so
the unit is both covered and ready right when outages are likeliest.
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What | do, and what | leave to the pros

Worth saying plainly, because it's the honest shape of how | can help with
coverage.

« What | help with: reading your warranty and service-plan documents in plain English,
getting the unit registered, setting up a records folder, and helping you decide what
coverage fits.

« What only licensed pros do: the install, the electrical and gas work, the actual
maintenance, and any warranty repairs.

« What | never do: the licensed work myself — but I'll help you line up the authorized
installer and service company who do it right.

| don't sell generators, warranties, or service plans, and | earn no commission, so my only
interest is helping you understand what you have. A first visit is a flat $99, and for reading
paperwork or registering online together | can often help right on your screen for $49.

(0 Paperwork is friendlier with a hand

If any of the coverage documents feel like a foreign language, that's exactly what I'm
here for. Call or text me at (330) 200-8042 and we'll go through it together.
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Warranty questions to ask an installer

Before you sign, these questions make sure your coverage is as solid as the install.

Q: Are you an authorized installer for this brand, and does that affect the warranty?
Many makers offer their fullest coverage only through authorized installers. It's worth knowing
where your installer stands before the work begins.

Q: What does the standard warranty cover, and for how long?
Ask them to walk you through the actual document, not just a sales summary — coverage
and length vary, and you want to see it in writing.

Q: Will you register the unit, and give me the confirmation?
Registration often matters to the warranty. Confirm who's doing it and that you'll get proof for
your records.

Q: Do you offer a service plan, and what does it include?
A plan keeps the unit maintained and helps prove you met the warranty's upkeep conditions.
Ask what's covered and how often they visit.

[0 Get the answers in writing
A trustworthy installer is happy to put coverage details in the quote. If answers stay
vague or only verbal, that's a reason to keep asking — or to keep looking.
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Common Questions

The warranty and service questions | hear most, answered plainly.

Q: How long is the warranty on a standby generator?

It varies by maker and model, so | won't quote a figure that might be wrong for your unit —
your own warranty document is the one that counts. Reading it together is something I'm glad
to help with.

Q: Will installing it myself really void the warranty?

Usually, yes. Most makers require a qualified, often authorized, installer, and the electrical
and gas work must be licensed and permitted anyway. A DIY install risks both your safety and
your coverage.

Q: Is the battery covered?
Typically not — the starting battery is a wear item and a common failure point, so plan to
replace it over the years as normal ownership, not a warranty claim.

Q: Do I really need to register it?
It's a five-minute step that many makers expect and that makes any claim smoother. Treat it
as a must, and keep the confirmation with your records.

Q: Is a service plan worth it, or can | skip it?

It depends on you. A plan keeps the unit maintained, takes the tracking off your plate, and
documents the upkeep your warranty may require. If you'd rather not manage that yourself,
it's often well worth it.

(0 Still have a coverage question?
Warranties and service plans are exactly the kind of fine print | love to make plain. Call
or text me at (330) 200-8042 and let's sort it out together.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made your standby generator's warranty feel a little less daunting and a lot
more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't do the licensed electrical or gas work
myself — for that I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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AT A GLANCE

Three Layers of Coverage

Name them and the whole subject gets simpler

What it does

What it is

Maker's warranty Comes with unit Covers defects

Extended warranty Add-on you buy Longer coverage

Service plan Yearly upkeep Keeps it ready

The warranty comes standard; the other two are yours to choose
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Keeping Your Warranty Valid

Four habits that protect your coverage

( N\ [ A4 N\
Authorized Register It Keep Records Service On Time
Install Send your info Receipts, permit, Per the maker,
A certified pro, - at startup -] service log - logged each time
with a permit
\. J U J U J \ y

Do these four and coverage stays intact — skip one and it may not.
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Covered Defects vs. Your Upkeep

What the warranty handles, and what's on you

Under warranty Your upkeep

Battery

Oil + filter

Spark plug

Engine defects

Usually no

No

No

Yes

A wear item wearing out is normal ownership, not a broken machine.

You replace it

Routine change

Routine swap

Keep it serviced
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How Much Coverage Fits You?

Let your situation point the way

What's your situation?

Handy and Want it off Keeping it many
hands-on? your plate? years?
4 N\ N\ [ N\
Standard warranty A service plan keeps An extended warranty
plus your own logged it maintained and can stretch it —
upkeep may suit you claim-ready read the terms
\ J J J
[ Coverage and length vary by maker — read your own warranty; don't assume. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 29 of 29



