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! Read this first — carbon monoxide is still the real danger

A standby generator runs on an engine, and engine exhaust contains carbon monoxide

— an invisible, odorless gas that can kill. Your installer sets the unit outdoors and

spaces it away from windows, doors, and vents to meet the maker's instructions and

local code, which is a big part of what keeps you safe. Your job is to keep it that way:

never let anyone box it in, build a structure around it, or let snow, leaves, or drifts pile

up against it, and never move it closer to the house. Put battery-backup

carbon-monoxide alarms on every floor and outside the bedrooms, and test them —

the safety agencies urge this for every home. If an alarm sounds, or anyone feels

dizzy, sick, or sleepy, get everyone into fresh air first and ask questions later. None of

the load-management tech in this guide changes that one rule — the unit still lives

outdoors, and it still needs open air around it and alarms inside.

Let's make load management make sense
Here's a friendly little secret about standby generators: a smaller, more affordable

unit can often power a bigger home than you'd expect. The trick is a bit of clever

technology that lets your big appliances take turns instead of all running at once.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. 'Load management' sounds

like engineer-speak, but the idea behind it is something you already understand from

everyday life — you don't run every big appliance at the exact same moment at dinnertime,

and your generator doesn't have to either.

In this guide I'll explain, in plain English and with no wattage math, what these

load-management tools do, how a soft-start tames your air conditioner, and how it all lets a

right-sized unit stretch further. The exact setup is your installer's job — this is just so you

understand what they're recommending and why.

★ Nothing to sell, just plain talk

I don't sell generators and I earn no commission, so this is honest advice. If a quote

mentions load management or soft-start and you'd like it translated into plain English,

call or text me at (330) 200-8042.
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The whole idea, on one page
If you remember only these things, you already understand load management.

❑ A generator can only power so much at once — think of it as a budget for electricity.

❑ A few big appliances — central AC, electric water heater, electric range, electric dryer —

eat up a lot of that budget.

❑ A power-management module lets those big loads take turns, so they don't all run at

once.

❑ A soft-start device eases a motor's big startup surge — especially your air conditioner's.

❑ Together, they let a smaller, more affordable unit cover a bigger home.

❑ Your installer's load calculation decides what's managed — it isn't a guess or a gadget

you add yourself.

✔ The one-sentence version

Load management is just your big appliances politely taking turns, so a right-sized

generator can comfortably cover your home.
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The big idea: a generator has a budget
Every generator can supply only so much power at any one moment. Picture that

as a budget — not of dollars, but of electricity available right now.

Your home's appliances all draw from that budget when they run. Small things — lights, a

phone charger, the TV — barely make a dent. But a handful of big appliances can eat up a

large share of it all at once, and if too many run at the same instant, they'd ask for more than

the budget allows.

The old-fashioned answer was simply to buy a bigger generator, so the budget was large

enough for everything at once. That works, but it costs more to buy, install, and fuel. Load

management offers a smarter path: keep a sensible budget, and make sure the big spenders

don't all reach for it at the same moment.

✔ It's about the same instant, not the same day

The goal isn't to limit what you can use over a day — it's just to keep the biggest

appliances from all switching on in the very same moment. Most of the time, you'd

never notice the difference.
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The two troublemakers: big loads and big startups
To see why load management helps, it's worth knowing which appliances are the

demanding ones — and there are two different ways an appliance can be

demanding.

Big steady loads

Some appliances simply draw a lot of power the whole time they run. The usual suspects are

electric heating things: central air conditioning, an electric water heater, an electric range or

oven, and an electric clothes dryer. Any one is fine; several at once is what strains a smaller

generator.

Big starting surges

Anything with a motor — your air conditioner's compressor, the well pump, the furnace

blower, the sump pump — needs a big gulp of extra power for the split second it starts up,

several times what it uses once it's running. That brief surge, especially the air conditioner's,

is often the real challenge.

✔ Two problems, two tools

Load management handles the 'too many big loads at once' problem. Soft-start

handles the 'big startup surge' problem. Most homes that need help use a bit of both —

and our sizing guide covers how it's all figured out.
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What a power-management module does: takes turns
A power-management module is a small, smart device your installer adds to the

system. Its whole job is to make the big appliances take turns.

It keeps an eye on how much of the generator's budget is being used. When a big appliance

— say the electric water heater — wants to switch on while other big loads are already

running, the module can hold it back for a moment, or briefly pause a different big load, so the

generator is never asked for more than it can give. A moment later, when there's room, the

held load switches on.

This is sometimes called load-shedding or load-staggering. Whatever the name, the effect is

the same: instead of everything demanding power in the same instant, the big loads politely

wait their turn. It happens automatically, in the background, faster than you'd notice.

✔ Like not running everything at dinnertime

Think of how a household naturally spreads things out — you don't run the oven, the

dryer, and the dishwasher all in the same five minutes without a thought. A power

module does that same sensible spreading, automatically.
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What a soft-start does: eases the surge
A soft-start device tackles the other troublemaker — that big gulp of power a motor

needs at the very instant it starts.

It's most often used on central air conditioning, because the AC compressor's startup surge is

usually the single biggest jolt a home generator has to handle. A soft-start eases the

compressor up to speed gently instead of all at once, so the startup surge is much smaller.

The AC runs exactly as it always did — it just starts more softly.

By shrinking that surge, a soft-start can let a mid-sized generator run an air conditioner it

otherwise couldn't have handled. It's a small device with an outsized effect. Our

furnace-and-AC guide goes deeper on keeping cooling and heating running in an outage.

✔ Like easing onto the gas pedal

A hard start is flooring the accelerator from a dead stop; a soft-start is easing onto the

gas. The car — or in this case the air conditioner — gets up to speed just the same,

with far less strain in the first moment.
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How the two tools work together
Load management and soft-start solve different problems, and they team up nicely.

A soft-start shrinks the biggest single surge — usually the air conditioner's — so the generator

doesn't need to be sized around that one dramatic moment. A power module then makes sure

the big steady loads take turns, so they don't all pull at once. Shrink the surge, spread out the

loads, and suddenly a smaller unit comfortably covers a home that once seemed to need a

much larger one.

You won't decide which tools you need on your own, and you don't have to. Your installer

looks at your specific appliances and designs the right mix. The point of understanding it is

simply so their recommendation makes sense — and so you can ask good questions about it.

★ Let me translate the quote

If an installer's proposal lists a power-management module, a soft-start, or both, and

you're not sure why, that's a great thing to run past me. Call or text (330) 200-8042 and

I'll explain what each piece is doing for you.
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Which appliances usually get managed
It's almost always the same short list of big, occasional loads — the ones that don't

need to run every second.

• Central air conditioning: the classic candidate, often paired with a soft-start for its startup

surge.

• Electric water heater: a big steady draw that can happily pause for a bit without you

noticing.

• Electric range or oven: a heavy load that rarely needs to run at the exact moment as the

others.

• Electric clothes dryer: easy to let wait its turn, since laundry is rarely urgent in an outage.

• A second air conditioner or heat pump: in larger homes, these can take turns as well.

Notice what's not on the list: the essentials. Your furnace, refrigerator, well pump, sump

pump, medical equipment, and lights aren't the loads you stagger — they're the ones you

protect. Load management shuffles the big optional things around them, not the other way

around.

✔ It's the big, patient loads that flex

The appliances that get managed are the ones that don't mind waiting a minute — a

water heater, a dryer, an oven. The things you truly need never have to take a number.
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What you'd actually notice at home
This is the question folks really want answered: with load management, what does

daily life in an outage actually feel like?

Honestly, most of the time you'd never know it was working. The staggering happens in

seconds, quietly, in the background. You might occasionally notice the air conditioner waiting

a moment to kick on while the oven is running, or the water heater catching up a little later —

small, brief things that are easy to miss entirely.

What you won't experience is the generator being overwhelmed and shutting down because

everything switched on at once. That's the whole point: a few unnoticed pauses in exchange

for steady, dependable power. It's a very good trade.

✔ Priorities keep the essentials first

Your installer sets the priorities so the things that matter — heat, the fridge, water,

medical needs — always come first, and only the big optional loads ever wait. You stay

comfortable; the generator stays within its budget.
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Two kinds of homes, two sets of needs
Load management helps almost any home, but the loads it juggles look a little

different depending on where you live.

If you live in town or the suburbs

In town or the suburbs, the big loads are usually about comfort and convenience — and load

management is often what lets a sensibly sized unit still run the central air.

• Central AC is frequently the star of the show — a soft-start is often the single most

valuable add-on.

• Electric ranges, dryers, and water heaters are the usual loads that take turns.

• City water keeps flowing on its own, so the well pump isn't part of the puzzle here.

• The payoff is often comfort on a budget — keeping the AC without jumping to a much

larger, costlier unit.

If you are out in the country on a well

Out in the country on a well, the picture shifts — the well pump's big startup surge is usually

the deciding load, and it's an essential you protect, not one you stagger.

• The 240-volt well pump surges hard when it starts — so it gets priority, and other big loads

take turns around it.

• A soft-start on the well pump or the AC can shrink the surge a smaller unit has to handle.

• Because water is essential, the pump sits near the top of the priority list, never something

that waits.

• With longer rural outages, letting the dryer or water heater wait a turn helps stretch a

propane tank, too.

★ Not sure what your home really needs?

Whether your big challenge is the central air or a hard-starting well pump, I'm glad to

help you make sense of what an installer is proposing. Call (330) 200-8042.
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How it fits the whole-house-or-essentials choice
Before load management even comes up, there's a bigger decision: whether to

back up your whole house or just the essential circuits. Load management is the

clever middle path between them.

Backing up the whole house with everything running at once means a larger unit. Backing up

only essential circuits means a smaller unit but fewer comforts. Load management lets a

mid-sized unit act like a bigger one — covering much of the house by making the big loads

take turns, so you get more comfort without paying for the largest unit on the lot.

That base decision — whole house, essentials, or the managed middle — belongs in our

sizing guide, which walks through it calmly and without any wattage guesswork. This guide is

just about the load-management tools themselves; the sizing guide is where you decide how

much to cover.

✔ Load management widens your options

The nice thing is that it turns a stark either-or into a range of sensible choices. Our

sizing guide helps you find your spot on that range, and load management is often

what makes the comfortable middle affordable.
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Why this can save you money
Here's the practical payoff, and it's a real one — without me quoting you a single

dollar figure, because those vary far too much to be honest.

A generator's price climbs with its size, and so do its installation and fuel costs. Load

management and soft-start devices are modest additions that can let you choose a smaller

unit than you'd otherwise need for the same comfort. For many homes, a right-sized unit plus

a little management is easier on the wallet than jumping up to the next size class.

It isn't a guarantee for every home — sometimes the loads or the goals point to a larger unit

anyway. That's exactly what the load calculation sorts out. Our cost-and-value guide lays out

what drives the whole price, and our choosing-an-installer guide helps you get itemized

quotes so you can compare fairly.

✔ Ask for the comparison

A good installer can often show you the trade-off: a larger unit, or a smaller one with

management. Seeing both, itemized, is the best way to spend wisely — our

choosing-an-installer guide shows you how to ask.
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The load calculation decides it all
If there's one thing to take away about how your system gets set up, it's this: a

professional load calculation, not a guess, decides what's managed and how.

Your installer adds up what you want to run, measures the big loads and their startup surges,

and designs the generator size, the priorities, and any load management or soft-start around

your actual home. It's careful work, and it's why two homes that look similar can end up with

different setups.

You don't program any of this yourself, and you shouldn't have to. Your part is to tell the

installer what matters most to you — what you truly need running in a long outage — and to

understand the plan they bring back. Our sizing guide walks through building that must-run

list.

! Be wary of a setup with no load calc

If someone proposes a generator and load management without carefully going

through your actual loads, that's a red flag. The calculation is the whole foundation —

our choosing-an-installer guide covers what a thorough one looks like.
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Setting priorities: what never waits
Load management isn't just about making things take turns — it's about making

sure the right things always come first.

When your installer sets it up, they assign priorities. The essentials sit at the top and never get

staggered: your heat, the refrigerator and freezer, the well or sump pump, medical equipment,

and key lights and outlets. The big optional loads — the AC, the dryer, the oven, the water

heater — are the ones that flex around them.

• Medical equipment should always have priority — and remember a standby is one layer;

see our medical-equipment guide.

• The well pump keeps your water flowing and belongs near the top; see our well-pump

guide.

• The sump pump matters most in the very storm that caused the outage; see our

sump-pump guide.

• Heat and refrigeration protect your comfort and your food, so they come before any

optional load.

★ Tell the installer what matters to you

You know your household best. If someone at home relies on medical equipment, or

your basement floods without the sump, say so clearly — it shapes the priorities. I'm

glad to help you think it through at (330) 200-8042.
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A few myths, cleared up
Load management comes with a few misunderstandings. Here's the honest version

of each.

Myth Fact

'A smaller unit means I lose appliances.' No — load management lets big loads take
turns, so you keep them; they just don't all run in
the same instant.

'The staggering will be annoying.' It happens in seconds, in the background. Most
folks never notice it working.

'Soft-start makes my AC weaker.' No — it only eases the startup. The air
conditioner cools exactly as it always did.

'I can add these gadgets myself.' This is part of a professional, load-calculated
install — not a do-it-yourself add-on.

'It's just a way to sell me less generator.' It's a way to right-size honestly. Sometimes the
answer is still a larger unit — the load calc
decides.

! If a claim sounds too tidy, ask

Any setup should trace back to a real load calculation for your home. If an answer

skips that, ask more questions — our choosing-an-installer guide helps you know what

to look for.
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What it means for living with it
Once it's installed, load management asks almost nothing of you day to day.

There are no buttons to press and no settings to fuss with — it simply does its job whenever

the generator is running. During the weekly self-test, when utility power is on, you won't notice

it at all; it only matters when the generator is actually carrying your home.

If your unit has monitoring, the app may occasionally show a big load being staggered during

an outage — which is the system working exactly as designed, not a problem. Our monitoring

guide explains how to read what the app is telling you.

✔ Set it and forget it — really

Of all the parts of a standby system, this is among the most genuinely hands-off. Your

installer sets the priorities once, and from then on it just quietly keeps the generator

within its budget.
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Questions worth asking your installer
A few plain questions help you understand what's being proposed for your home.

Q: Would load management let me choose a smaller unit?

Ask them to show you both options — a larger unit, or a smaller one with management —

itemized, so you can compare cost and comfort fairly.

Q: Does my air conditioner need a soft-start?

Often yes, if you want to run central AC on a mid-sized unit. Ask how much it shrinks the

startup surge, and see our furnace-and-AC guide.

Q: Which of my loads would be staggered, and which come first?

You should recognize the essentials at the top of the priority list and the big optional loads as

the ones that flex.

Q: Is this based on a full load calculation for my home?

It should be. If the plan skips a careful look at your actual loads, ask why — that calculation is

the foundation.

Q: Will I notice it working during an outage?

Usually not. Ask them to describe what, if anything, you'd see — it should be brief, occasional,

and easy to miss.

★ There's no silly question here

If an installer can't explain load management in plain English, that tells you something.

A good one is happy to. And you can always run their answer past me at (330)

200-8042.
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A few analogies that make it click
If any of this still feels abstract, one of these everyday comparisons usually does

the trick.

• Taking turns: the big appliances line up and take turns at the power, the way people take

turns at a single doorway instead of all crowding through at once.

• Dinnertime: you don't run the oven, dryer, and dishwasher in the very same minute

without thinking — a power module does that sensible spreading automatically.

• Merging traffic: a soft-start is like easing onto the highway instead of stopping and

flooring it — the same speed, far less strain at the start.

• A household budget: the generator has a set amount to spend at any moment, and

management keeps the big spenders from all reaching for it at once.

✔ Whichever picture sticks, use it

You don't need the engineering — just a mental picture that makes the idea feel

obvious. Any of these will do the job when a quote mentions load management.
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What I do, and what I leave to the pros
Worth saying plainly, so you know exactly how I can help with this.

• What I help with: translating a quote's load-management and soft-start language into

plain English, helping you build your must-run and priority list, and helping you compare

itemized options.

• What only licensed pros do: the load calculation, sizing the unit, and installing any

modules, soft-starts, and wiring — that's licensed electrical work.

• What I never do: the electrical work myself, or size your system — I help you understand

and decide, then line up trustworthy licensed pros.

★ Call before you sign

The best time to reach me is while you're still weighing a quote, not after the work is

done. A little plain-English help up front goes a long way. Reach me at (330) 200-8042.
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Bringing it all together
Load management sounds technical, but the whole idea fits in a sentence: let the

big appliances take turns, so a right-sized generator can comfortably cover your

home.

A power-management module spreads out the big steady loads. A soft-start eases the biggest

startup surge, usually the air conditioner's. Together they can let a smaller, more affordable

unit do the work of a larger one — with the essentials always protected and only the big

optional loads ever waiting a moment.

✔ You don't have to memorize any of it

Your installer designs the setup from a real load calculation; your job is just to

understand it well enough to choose confidently. That's what this guide — and I — are

here for.
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Common Questions
The load-management questions I hear most from folks weighing a standby,

answered plainly.

Q: Can a smaller generator really power my whole home?

Often, yes — with load management letting the big appliances take turns and a soft-start

easing the AC. Your installer's load calculation confirms whether it works for your specific

home.

Q: Will I have to give up my air conditioning?

Usually not. A soft-start and a bit of load management often let a mid-sized unit run central AC

comfortably. Our furnace-and-AC guide goes deeper.

Q: Does load management mean the power cuts in and out?

No — your power stays steady. The module briefly staggers when big loads start, in seconds

and in the background, so the generator is never overwhelmed.

Q: Is this something I set up or control?

No. Your installer designs the priorities from a load calculation, and it runs automatically after

that. There's nothing for you to program.

Q: How do I know if it's worth it versus a bigger unit?

Ask for both options, itemized. Sometimes management saves money; sometimes a larger

unit is the better fit. Our sizing and cost-and-value guides help you compare.

★ Still weighing your options? Let's talk

Understanding load management before you choose a unit is exactly the kind of thing I

love to help with, with nothing to sell you. Call or text me at (330) 200-8042.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made managing your standby generator's load feel a little less daunting and

a lot more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. I don't do the licensed electrical or gas work

myself — for that I'll help you line up a trustworthy local pro.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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