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I Read this first — two honest truths about solar inverters

Two honest truths before we start, because they surprise a lot of good folks. First, the
inverter is the brains of your solar system, and it ties straight into your home's electrical
panel — so choosing one, replacing one, or adding a battery to it is a professional job.
It takes a licensed installer, a building permit, and your utility's approval to connect
(called interconnection). This guide is here to help you understand and choose wisely;
it is not a do-it-yourself project, and | never want you opening a solar inverter or an
electrical panel yourself. Second, a plain grid-tied inverter shuts itself off during a
power outage, even in bright sunshine, so it cannot put electricity onto the lines while
the crews are repairing them. If keeping the lights on during an outage matters to you,
you will want a hybrid or battery-capable inverter and a battery — and we will talk
about that plainly. We'll come back to that second truth in several guides, because it's
the thing folks most wish someone had told them plainly.

Let's meet the brains of your solar system

If your solar panels are the muscles, the inverter is the brain. It's the one box that
quietly does the real work of turning sunshine into the kind of electricity your home
can actually use. This guide explains what it does, in plain English, with nothing to
sell you.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I've spent 30-plus years
helping folks feel at ease with the technology in their homes, patiently and without jargon.
Think of this as me sitting at your kitchen table, pointing at the gray box on the wall and
saying, 'Here's what that thing is really doing.'

You don't need to become an electrician to understand your solar system. You just need a
friendly map of the pieces and what each one is for. The inverter is the piece people
understand the least — so it's a wonderful place to start.

[J No question is too basic

If you've ever wondered what that humming box in the garage actually does, you're in
exactly the right place. Call or text me at (330) 200-8042 any time and I'll explain it as
many times as it takes — that's the job I love.
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The whole idea, on one page

If you remember only these things, you'll understand your inverter better than most
folks who've had solar for years.

0

Your panels make DC power (like a battery); your home and the grid use AC power (like a
wall outlet). The inverter converts one to the other.

It does three other jobs too: squeezes the most out of the panels, keeps everything safe,
and lets you watch your system on an app.

There are a few kinds — string inverters, microinverters, power optimizers, and hybrid
(battery) inverters. A later guide compares them.

A plain grid-tied inverter shuts off in a power outage, on purpose, for safety. Only a hybrid
inverter with a battery keeps your lights on.

It's the part of a solar system most likely to need replacing someday — the panels usually
outlast it.

Choosing, installing, or replacing one is a licensed installer's job, tied into your panel and
your utility. This guide is for understanding.

[0 The one-sentence takeaway
The inverter turns your panels' sunshine into everyday household electricity — and
quietly keeps the whole system safe and honest while it does it.
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Its main job: DC in, AC out

At heart, an inverter does one beautifully simple thing. Once you have this picture,
the rest falls into place.

Solar panels make what's called direct current, or DC — the same steady kind of electricity
that comes from a battery. But your home's outlets, your refrigerator, your lamps, and the
power grid all run on alternating current, or AC. They speak different electrical languages.

The inverter is the translator. It takes the DC power flowing down from your roof and converts
it into clean AC power that your house can use and that can flow out to the grid. Without it, the
electricity from your panels would be the wrong kind to run a single thing in your home.

[0 An everyday comparison

You already own little inverters. The gadget that lets you run a laptop from your car's
cigarette lighter is a tiny inverter, turning the car's DC into the AC your laptop charger
expects. A solar inverter does the same trick, on a much bigger and smarter scale.
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Why your home needs AC in the first place

It's a fair question: if the panels make DC, why not just use DC? The answer is why
the inverter exists at all.

Nearly everything in your home, and the entire power grid outside it, was built to run on AC.
It's the standard the whole country settled on long before solar came along. Your wiring, your
breaker panel, your appliances, and your electric meter all expect AC.

So for your rooftop sunshine to be useful — to run the fridge, charge the phones, or spin your
meter backward when you make extra — it has to be converted into AC that matches the grid
exactly: the right voltage, and perfectly in step with it. Matching the grid that precisely is
delicate work, and it's a big part of what makes a good inverter good.

O 'In step with the grid’

AC power rises and falls many times a second. Your inverter has to make its power
rise and fall in perfect time with the grid's, like two people rowing a boat in sync. When
you hear that an inverter is 'grid-tied,’ this careful matching is a big part of what that
means.
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The three jobs beyond converting

Turning DC into AC is the headline, but a modern inverter is really a small, clever
computer doing several jobs at once.

Job two: harvest as much as possible

Sunlight changes all day — clouds pass, the angle shifts. The inverter constantly hunts for the
sweet spot that pulls the most power from your panels at each moment. Engineers call this
maximum power point tracking; you can just call it squeezing out every drop.

Job three: keep everything safe

The inverter watches the grid and its own health, and it shuts down instantly if something's
wrong — including during a power outage, so it can never send electricity onto lines a crew is
repairing. That safety behavior is required by law.

Job four: let you watch

Most inverters report to an app or a website so you can see how much power you're making,
today and over time. That's your window into whether the system is healthy — we have a
whole guide on reading it.
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Where the inverter sits in your system

Let's walk the path electricity takes, from the roof to your outlets. It's a short,
sensible journey.

First, the sun hits your panels, and they make DC power. That power travels down a wire to
the inverter. The inverter converts it to AC and sends it to your home's electrical panel — the
same breaker box that feeds all your circuits today.

From that panel, the AC power runs your home. If your panels are making more than you're
using at the moment, the extra flows out through your electric meter to the grid, often earning
you a credit. When your panels aren't making enough — at night, say — your home simply
draws from the grid as it always has.

O It ties into your panel — so it's pro work

Because the inverter connects right into your electrical panel and out to the utility,
installing or replacing one is a licensed installer's job, with a permit and the utility's
sign-off. I'm glad to help you understand the setup and pick a good installer — | just
never want you opening that box yourself. Call (330) 200-8042.
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The main kinds, in one breath

You'll hear a few names thrown around. Here they are in plain terms — our
comparison guide goes deeper, so this is just a friendly introduction.

« String inverter: one central box that handles all your panels together, wired in a series like
beads on a string.

« Microinverters: a small inverter under each individual panel, so every panel does its own
converting up on the roof.

« Power optimizers: a small box under each panel that works alongside one central string
inverter — a middle path.

« Hybrid (battery) inverter: an inverter built to work with a battery, so it can keep chosen
circuits running during an outage.

Don't worry about memorizing these. The point for now is simply that the inverter isn't
one-size-fits-all — the right kind depends on your roof, your shade, and whether you want
backup power. Our guide comparing string, micro, and optimizers lays out the trade-offs side
by side.
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Clean power, and why it matters

Not all AC power is equally smooth. A good inverter makes power clean enough for
your most delicate electronics.

The AC from the grid follows a smooth, rolling wave. A quality solar inverter makes power that
matches that smooth wave closely — often called a pure sine wave. That clean shape is
gentle on everything you own, from the television to a computer to sensitive medical
equipment.

This is one reason home solar inverters are held to strict standards and must be
professionally installed and approved. They're not the cheap little converters you might find
for a camp trailer; they're built to feed your whole home and the grid safely and cleanly.

[0 You mostly won't notice it — and that's the point

When an inverter is doing its job, your lights don't flicker and your gadgets don't
complain. Clean power is invisible when it's right. You only notice power quality when
something's wrong — which is rare with a properly installed, reputable inverter.
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The outage surprise, in brief

Here's the thing about inverters that catches almost everyone off guard. I'd rather
you hear it from me now, calmly.

When the power goes out, a plain grid-tied inverter shuts your whole solar system off — even
on a bright, sunny afternoon. It isn't broken. It's designed to do exactly that, so it can never
push electricity onto power lines that a utility crew may be working on. That protection is
called anti-islanding.

The good news: if keeping power during an outage matters to you, a hybrid (battery) inverter
paired with a battery solves it. It safely disconnects your home from the grid first, then keeps
your chosen circuits running. We devote a full guide to why solar goes dark and another to
hybrid inverters and batteries.

I This is a feature, not a fault

The shut-off protects real people doing dangerous work in a storm. It's one reason
solar must be installed by professionals and approved by your utility — so it behaves
safely, every single time. Never let anyone 'work around' it.
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Two kinds of homes, two sets of needs

What you most want from your inverter depends a lot on where you live — and
especially on where your water comes from.

If you live in town or the suburbs

In town or the suburbs, outages tend to be short and city water keeps flowing regardless.
Many folks here are happy with a plain grid-tied inverter that quietly trims the electric bill, and
they think about backup only for a medicine fridge or peace of mind.

L]

A straightforward grid-tied inverter often fits nicely.

Shade from a neighbor's tree may steer you toward panel-level electronics — more on that
in the shading guide.

Backup is optional; you can add a battery-ready setup now and a battery later if outages
start to bother you.

Quiet operation and a tidy spot for the inverter matter on close lots.

If you are out in the country on a well

Out in the country, the inverter's outage behavior matters much more. When the power stops,
your well pump stops — no water for drinking, cooking, flushing, or animals — and rural
outages tend to last longer.

A hybrid (battery) inverter is far more appealing when an outage means no water.
A well pump is a demanding load to back up, so it must be planned for with your installer.
Longer outages may call for a battery and a generator working together.

Store some drinking water regardless — a simple, cheap safety net.

[0 On a well? The inverter choice matters more

If your water depends on electricity, the kind of inverter you choose is not just a
technical detail — it's whether you have water in an outage. Let me help you think it
through. Call (330) 200-8042.
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What a healthy inverter looks and sounds like

Once it's installed, your inverter mostly takes care of itself. Here's what normal
looks like, so you'll know it when you see it.

Most inverters have a small light or screen. A steady light — often green — usually means all
is well and power is flowing. Many also give off a faint hum when they're working hard on a
sunny day; that soft sound is normal, not a problem.

The best way to know it's healthy, though, is the app or website that came with your system.
On a sunny day you should see power being made, rising through the morning and easing off
toward evening. Once you've watched it for a week, you'll have a feel for what a good day
looks like.

[J Peek at it now and then

You don't have to babysit your system, but glancing at the app once a week or so is a
lovely habit. It's how you catch a quiet problem early, before a cloudy stretch hides it.
Our monitoring guide shows you exactly what to look for.
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The inverter usually wears out before the panels

This is one of the most useful things to know up front, because it shapes what to
expect over the years.

Solar panels are remarkably long-lived — they're built to keep making power for decades, and
they usually do. The inverter, being a working electronic device with a harder daily job,
generally has a shorter life. For many homeowners, the inverter is the one major part that may
need replacing once during the life of the system.

That's not a reason for worry — it's a reason to plan. Knowing the inverter is the likeliest thing
to replace someday helps you weigh warranties when you buy, and it means a dead inverter
years from now is a normal, expected event, not a disaster. Our guide on inverter lifespan and
replacement covers this in full.

[0 Warranty length is worth a look

Because the inverter is the part most likely to need replacing, its warranty deserves
attention. Different kinds of inverter carry very different warranty lengths — our
warranties guide walks through what to look for without drowning you in fine print.
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How the inverter connects to your electric bill

The inverter is also the piece that makes solar save you money — here's the plain
version of how.

When your panels make more power than your home is using, the inverter sends the extra out
to the grid through your meter. Depending on your utility's rules, that can earn you a credit
that offsets the power you draw at night. This give-and-take is called net metering, and it's
why a sunny-day surplus isn't wasted.

You don't manage any of this — the inverter and your meter handle it automatically. But it
helps to know that the inverter is quietly working the math in your favor all day. Our
whole-home-solar guides cover net metering and the money side in depth; here we just want
you to see the inverter's role in it.

0 Rules vary — ask locally

How you're credited for extra power depends on your utility and can change over time.
It's worth asking your installer and utility how it works where you live, so your
expectations match your actual bill.
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Seeing what your inverter is making

One of the quiet joys of solar is watching your own little power plant at work. The
inverter makes that possible.

Through the app or website, the inverter shows you today's production, and usually the week,
month, and year. Some setups — especially microinverters and optimizers — can even show
you each panel on its own, which is handy for spotting a shaded or struggling one.

You don't need to study it like a stock ticker. But knowing roughly what a good sunny day
looks like for your home means you'll notice if production quietly drops off, which is often the
first clue that the inverter or a panel needs a look.

O I'll help you set up the app

Getting the monitoring app onto your phone and showing you how to read it is exactly
the kind of thing | do on a visit — no rushing, no jargon. Then you can check your
system with confidence. Call (330) 200-8042.
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Why this is always professional work

I'm a tech helper, not a solar installer or an electrician, and | want to be clear about
that line — it's for your safety.

An inverter carries serious voltage, ties directly into your home's electrical panel, and
connects to the utility grid. Getting it wrong can cause fire, injury, or danger to a lineman.
That's why the law requires a licensed installer, a building permit, and the utility's approval to
connect. It is never a do-it-yourself project.

What | do is the friendly part in between: helping you understand your options, asking
installers the right questions, reading a quote with you, and setting up the app so you're
comfortable. | help you be a confident, well-informed customer — and | line you up with a
trustworthy local pro for the work itself.

I Please never open the inverter

Even with the sun down, an inverter and its wiring can hold a dangerous charge. Never
open the case, and never let an unlicensed handyman poke around inside it. If
something seems wrong, the safe move is always to call your installer.
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A few myths, cleared up

The inverter is the piece folks misunderstand most, so let's gently set a few things
straight.

« 'Solar means I'll have power in a blackout." Not with a plain grid-tied inverter — it shuts
off for safety. You need a battery for that.

+ 'The panels do all the work." The panels gather sunshine, but the inverter does the
converting, harvesting, and protecting.

+ 'Inverters last forever like the panels.' Usually not — the inverter is the part most likely
to need replacing someday.

+ 'One kind of inverter is best for everyone.' The right kind depends on your roof, your
shade, and whether you want backup.

None of these myths mean solar is a bad idea — quite the opposite. They just mean it pays to
understand the inverter before you buy, so you get the right one and know what to expect.
That's the whole reason for this guide series.
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What to ask about the inverter

Whether you're new to solar or already have it, these are the questions that get you
a clear picture of your inverter.

Q: What kind of inverter is this — string, micro, optimizer, or hybrid?

This one answer shapes almost everything else: how it handles shade, whether you can
watch each panel, and how backup would work. There's no wrong answer, but you deserve to
know which you have.

Q: Will this give me any power during an outage?
For a plain grid-tied inverter, the honest answer is no. Only a hybrid inverter with a battery
provides backup. If an installer is fuzzy on this, keep asking until it's crystal clear.

Q: How long is the inverter's warranty, and what does it cover?
Since the inverter is the likeliest part to need replacing, this matters. Ask about length,
whether labor is included, and what happens if it fails years from now.

(0 There's no silly question

If anyone makes you feel foolish for asking how your own system works, that's a
reason to be wary, not to stay quiet. A good installer — and a good helper like me —
welcomes every question.
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Signs your inverter needs attention

Inverters are reliable, but like anything, they can have an off day. Here's what might
tell you it's time to call your installer.

« Ared or flashing warning light, or an error message on its screen.
« The app shows little or no power on a day that should be sunny.

« The app says the system is offline or hasn't reported in a while.

« A new, loud, or unusual noise — not the normal faint hum.

« Any sign of scorching, a burning smell, or water getting into it.

Most of these are for your installer to handle, not you. A couple of things are safe for you to
check first — whether a breaker has tripped, or whether the home internet is down so the app
just can't report. Our troubleshooting guide walks through those gentle first checks.

' When in doubt, step back and call

A burning smell, scorch marks, sparks, or water in the inverter are stop-now signs.
Don't investigate hands-on — keep your distance and call your installer, and if there's
any sign of fire, call 911.
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The inverter and battery backup

Because so many folks want backup power, it's worth seeing early on how the
inverter fits with a battery.

A battery stores the extra power your panels make so you can use it later — in the evening, or
during an outage. But a battery needs the right kind of inverter to work with. A hybrid inverter
is built to manage both solar and a battery, and to switch your home safely onto battery power
when the grid goes down.

If you already have plain grid-tied solar, you can often add a battery later, though it may take
extra equipment. Our guides on hybrid inverters and on adding batteries to an existing system
explain the choices simply, without the sales pressure.

[0 Battery-ready is worth asking about

If backup interests you but the budget isn't there yet, ask whether your system can be
made 'battery-ready’ now, so adding a battery down the road is simpler and cheaper.
It's a smart question to raise before you install.
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Putting it all together

Let's gather the whole story into one calm picture you can carry with you.

Your panels gather sunshine and make DC power. The inverter converts it to the AC power
your home and the grid use, squeezes out as much as it can, keeps everything safe, and lets
you watch it all on an app. It's the busiest, brainiest part of your system — and the one most
worth understanding.

From here, the rest of this series digs into the choices: which kind of inverter suits your roof,
how backup works, how to read your production, and how to plan for the day the inverter
needs replacing. Take them one at a time. You don't have to learn it all at once.

0 Start wherever you like

Every guide in this series stands on its own, so follow your curiosity. And any time a
page raises a question, I'm a phone call away at (330) 200-8042 — happy to talk it
through in plain English.

Tech Made Simple — Service Made Personal Page 21 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



COMMON QUESTIONS BillsHomeTech.com - (330) 200-8042

Common Questions

The questions | hear most about what an inverter is and does, answered plainly.

Q: Do | really need an inverter, or can | skip it?

You need one. Panels make DC power, and your home and the grid run on AC. Without an
inverter to convert it, the panels' power couldn't run anything in your house. Every
grid-connected solar system has one.

Q: Is the inverter the same as the meter or the breaker box?

No. The breaker box (your electrical panel) distributes power to your circuits, and the meter
measures what flows to and from the grid. The inverter sits between your panels and the
panel box, doing the converting.

Q: Why does my solar shut off when the power goes out?

A plain grid-tied inverter is required to shut down in an outage so it can't energize lines a crew
is repairing — a safety feature called anti-islanding. A hybrid inverter with a battery is what
keeps chosen circuits running.

Q: Will my inverter last as long as my panels?

Usually not. Panels commonly outlast the inverter, which is the part most likely to need
replacing once over the system's life. That's normal and worth planning for, not a sign of a bad
system.

O Still curious about your setup?
Understanding your own solar system is empowering, and | love helping folks get
there. Call or text me at (330) 200-8042 and we'll demystify that gray box together.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made understanding your solar inverter feel a little less daunting and a lot
more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't sell solar and | don't do the licensed
electrical work or the rooftop install myself — | help you understand it all, ask the right
guestions, and line up a trustworthy local solar installer, so you never feel talked into anything.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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From Sunshine to Your Outlets

The short journey your solar power takes

o0 || @ || © ©
Panels make DC Inverter Feeds your home Extra to the
Sunlight becomes converts Runs your lights, grid
battery-like power =1 DC turns into Ea fridge, and more . Surplus flows out,
household AC often for credit
\. J U J U J \ y

At night your home simply draws from the grid, as it always has.
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The Inverter's Four Jobs

It does far more than just convert power

What it does In plain words
Convert DC to AC S0 your home can
use it
Harvest Pulls the most power from the
sun
Protect Shuts off safely in an outage
Report Shows production on an app

One quiet box, four important jobs, all day long.
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The Main Kinds, at a Glance

A friendly introduction -- the comparison guide goes deeper

Where it works Known for

String One central box Simple and
proven
Micro One per panel Great with shade
Optimizer Box per panel, central inverter
Hybrid Works with a battery for
backup

The right kind depends on your roof, your shade, and backup needs.
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Will My Solar Work in an Outage?

It comes down to one thing: a battery

The grid just went down on a
sunny day.

Grid-tied,
no battery?

Hybrid inverter
with a battery?

Have solar but
unsure?

'

'

'

N N\
No -- it shuts Yes -- backed-up Ask your installer
off for safety circuits keep what your inverter
until grid returns running does in an outage
J J

Plain grid-tied solar always powers down in an outage -- by law, for safety.

llustration - a schematic, not to scale. Your setup may differ

Tech Made Simple — Service Made Personal
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured



BILL'S HOME TECH

Home & Small Business Tech Solutions

A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
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