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I Read this first — two honest truths about solar inverters

Two honest truths before we start, because they surprise a lot of good folks. First, the
inverter is the brains of your solar system, and it ties straight into your home's electrical
panel — so choosing one, replacing one, or adding a battery to it is a professional job.
It takes a licensed installer, a building permit, and your utility's approval to connect
(called interconnection). This guide is here to help you understand and choose wisely;
it is not a do-it-yourself project, and | never want you opening a solar inverter or an
electrical panel yourself. Second, a plain grid-tied inverter shuts itself off during a
power outage, even in bright sunshine, so it cannot put electricity onto the lines while
the crews are repairing them. If keeping the lights on during an outage matters to you,
you will want a hybrid or battery-capable inverter and a battery — and we will talk
about that plainly. Because the inverter is the part most likely to need replacing, its
warranty is the piece of paper worth reading most carefully.

The warranty that matters most

Of all the paperwork in a solar deal, the inverter's warranty deserves the closest
read — because the inverter is the part most likely to need replacing someday. A
good warranty can turn that eventual event from a real expense into a small or
even covered one. Let's learn to read it.

I'm Bill, of Bill's Home Tech in Portage County. Warranties are dry reading, | know, but a few
minutes of understanding now can save real money and worry years down the road. I'll keep
this plain and practical.

We'll cover how long inverter warranties tend to run, the crucial difference between covering
the part and covering the labor, and the questions that reveal whether a warranty is as good
as it sounds.

O I'll read the fine print with you
Warranties are exactly the kind of thing I love to translate into plain English. Bring me
yours — or a quote — and I'll help you see what's really covered. Call or text me at

(330) 200-8042.
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Inverter warranties, on one page

The essentials, if you remember nothing else.

O

0

The inverter is the likeliest part to need replacing, so its warranty matters most.

Warranty length varies by type — string inverters shorter (often extendable),
microinverters often long.

Ask what's covered: the part only, or also the labor to install a replacement.
For roof-mounted units, ask whether roof-access labor is included.

There are two warranties: the maker's (the equipment) and the installer's (the
workmanship).

Unauthorized work or tampering can void coverage — always use a licensed pro.

[0 The one-sentence takeaway
A strong inverter warranty covers the part, the labor, and (for roof units) the access —
for a good long time. Read for all three.
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Why the inverter's warranty is the one to watch

It comes back to the lifespan story we told in another guide.

Your panels are built to last for decades and rarely fail, and they carry long warranties to
match. The inverter, the hard-working brain, is the part most likely to need replacing once
over the system's life. So its warranty is the one that's most likely to actually be used — which
makes it the one worth understanding before you buy.

A generous, clear inverter warranty is a form of insurance against the one predictable service
item in a solar system. A thin or confusing one leaves you exposed on the very day you're
most likely to need help. Same system, very different experience down the road.

O Insurance for the likely event

Think of the inverter warranty as insurance aimed squarely at the thing most likely to
happen. That's why it deserves more attention than almost any other number in a solar
quote.
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How long do they run?

Warranty length varies by type and maker — here's the general shape, without me
inventing exact numbers.

String inverters commonly come with a warranty on the shorter side, and makers often let you
buy an extension for an added cost. Microinverters frequently carry notably long warranties —
sometimes approaching the length of the panels' own. Optimizer systems pair long-lived roof
units with a central inverter that has its own, often shorter, term.

Those are tendencies, not promises — every maker sets its own terms, and they change. So
treat the type as a rough guide and always read the actual warranty for your specific
equipment. The real number is the one in writing, not a rule of thumb.

I Never trust the rule of thumb over the paper

General patterns help you know what to expect, but the only length that counts is the
one written in your warranty. If a salesperson quotes a number, ask to see it in the
document.
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The big question: part, or part and labor?

This is the distinction that catches folks out, so let's make it crystal clear.

A warranty might cover just the inverter itself — meaning if it fails, you get a replacement unit,
but you pay a technician to remove the old one and install the new one. A better warranty
covers the labor too, so the whole replacement is handled at little or no cost to you.

That difference can be substantial on replacement day. A 'part only' warranty still leaves you
with a service bill; a 'part and labor' warranty is far more complete. Always ask which you're
getting — it matters more than a year or two of extra length.

[J Ask the plain question
Just ask: 'If this fails in year eight, what will | actually pay?' The answer — nothing, the
labor, or the whole job — tells you what the warranty is really worth.
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Roof access: the hidden cost for panel-level units

For microinverters and optimizers, there's a third piece to ask about.

Because microinverters and optimizers live on the roof under the panels, replacing one
means getting up there, lifting a panel, and resealing everything. That roof-access labor can
be a real cost — sometimes more than the little device itself. So for panel-level systems, a
warranty that covers only the part may still leave a meaningful bill.

Ask specifically whether roof-access labor is included, and for how long. A long device
warranty is lovely, but if you'd have to pay for the roof work each time, the picture changes.
This is exactly the kind of detail a good installer will address head-on.

O Three things for roof units
For microinverters and optimizers, a truly strong warranty covers the device, the labor,
and the roof access. Ask about all three, not just the years.
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The maker's warranty and the installer's

There are really two promises protecting your system — know what each covers.

The manufacturer's warranty covers the equipment itself — a defect in the inverter, say. The
installer's warranty, sometimes called a workmanship warranty, covers the quality of the
installation — the wiring, the mounting, the labor. A problem could fall under either, so both
matter.

A great inverter with a shaky install, or a sloppy warranty from the installer, can undo the
value of a strong manufacturer's promise. When you choose an installer, ask about their
workmanship warranty too — our choosing-an-installer guide covers this alongside their
reputation and licensing.

[0 Two promises, both worth reading
Equipment defects go to the maker; installation problems go to the installer. A
well-protected homeowner understands both warranties and keeps both on file.
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What can void a warranty

A warranty is only good if you don't accidentally void it — here are the usual ways
that happens.

« Unauthorized work: letting an unlicensed handyman open or modify the inverter.

« Do-it-yourself tampering: opening the case or poking at the wiring yourself.

« Improper installation: another reason to use a qualified, licensed installer.

+ Neglecting conditions: some warranties assume proper placement and ventilation.

+ Not registering: a few makers require you to register the product to get the full term.

The theme is simple: keep the work professional, keep the unit cared for as intended, and
handle any required registration. Do that, and your coverage stays intact for when you
actually need it.
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Register it, and keep the paperwork

Two small habits protect a warranty's full value.

Some manufacturers require you to register the inverter — online or by mail — to unlock the
full warranty term, and a few offer a longer term if you register promptly. Your installer often
does this for you, but it's worth confirming it was done, and getting a copy for your records.

Then keep everything together: the warranty documents, the registration confirmation, the
install date, and the installer's contact info, all in a folder with your home papers. On the day
the inverter needs attention years from now, having it all at hand turns a scramble into a
phone call.

O I'll help you get it filed

On a visit | can confirm your inverter is registered and help you set up a simple folder
with all the key papers, so you're ready for anything down the road. Call (330)
200-8042.
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Two kinds of homes, two sets of needs

What to prize in a warranty shifts a little depending on your setup and, in the
country, on how far help is and how much you rely on backup.

If you live in town or the suburbs

In town or the suburbs, with service close by, labor coverage still matters but is easier to come
by. If you have roof-mounted units, roof-access coverage is the detail to nail down.

« Labor coverage keeps a replacement affordable even with local service.

« For microinverters or optimizers, confirm roof-access labor is covered.

+ A solid installer workmanship warranty is easy to lean on when they're nearby.
+ Register promptly and keep the papers filed.

If you are out in the country on a well

Out in the country, where service may be farther and you may depend on the inverter for
well-pump backup, generous coverage and a responsive installer matter even more.

L]

Full part-and-labor coverage cushions a costlier rural service call.

If the inverter backs up your well, downtime matters — ask about response times.

A long, complete warranty is extra reassuring when help is farther off.

Choose an installer who serves your area for the long haul.

(0 Depend on backup? Prize coverage
If your inverter keeps water flowing during outages, a strong, complete warranty is
worth extra weight. I'm glad to help you compare. Call (330) 200-8042.
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Warranties and selling your home

A good warranty can even help you when it's time to sell.

Many inverter warranties can transfer to the next owner, which is a genuine selling point — a
buyer inherits the protection on the part most likely to need service. Terms vary, and some
transfers require a simple step, so it's worth knowing whether yours transfers and how.

Keeping your warranty and system paperwork organized also makes a sale smoother, since
buyers and their inspectors will want to see it. Our whole-home-solar guide on selling a home
with solar covers this side in more depth.

00 Transferable is a plus
If your inverter warranty transfers to a new owner, that's a point in your favor at sale
time. Check the terms and keep the paperwork tidy so it's easy to hand over.
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Reading the fine print without dread

You don't have to be a lawyer — just look for a handful of things.

« Length: how many years, and whether it can be extended.

« Coverage: part only, or part and labor — and roof access for roof units.

« Who honors it: the maker, the installer, or both, and how to make a claim.
« Conditions: registration, proper install, and care requirements.

« Transfer: whether it passes to a new owner if you sell.

Run down that short list and you'll understand any inverter warranty well enough to compare it
fairly. If a document dodges these or buries them, that itself tells you something worth
knowing.
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Questions to ask about the warranty

These cut straight to what a warranty is really worth.

Q: If the inverter fails in several years, what will | actually pay?
The best question of all. The answer — nothing, just the labor, or the whole job — reveals
whether it's a part-only or a complete warranty.

Q: Is roof-access labor covered for my microinverters or optimizers?
For roof-mounted units this can be the biggest cost. Confirm it's included and for how long,
not just the little device.

Q: What's your workmanship warranty, and how do | make a claim?
This is the installer's own promise on the quality of the work. Ask its length and exactly who to
call if something goes wrong.

0 Let's compare warranties
If you're weighing two quotes, I'll help you compare their warranties apples-to-apples
— length, labor, roof access, and all. Call (330) 200-8042.

Tech Made Simple — Service Made Personal Page 14 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



BillsHomeTech.com - (330) 200-8042

A few warranty myths

Let's clear up some common misunderstandings.
« 'Alonger warranty is automatically better.' Length matters, but part-and-labor coverage
often matters more.

« 'The warranty covers everything.' Not always — many cover the part but not the labor or
roof access. Read it.

- 'ldon't need to register it." Some makers require registration for the full term — check
and do it.

« 'One warranty covers the whole system.' There are usually two — the maker's and the
installer's — covering different things.

The honest summary: a warranty is only as good as what it actually covers and how easy it is
to use. Read for coverage and claims, not just the headline number of years.
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Putting it all together

Here's the whole warranty story in one calm summary.

Because the inverter is the part most likely to need replacing, its warranty is the one to read
most carefully. Look beyond the length to what's covered — part, labor, and, for roof units,
access — and remember there are two warranties, the maker's and the installer's. Keep
unauthorized hands off the equipment so you don't void it.

Register it, file the paperwork, and check whether it transfers if you sell. Do that, and the one
predictable service item in your solar system is well insured. That's peace of mind worth a few
minutes of dry reading.

[0 Questions about your coverage?
Warranties are dull but important, and I'm glad to make yours clear. Call or text me at
(330) 200-8042 and we'll read it together.
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Common Questions

The questions | hear most about inverter warranties, answered plainly.

Q: How long is a solar inverter warranty?

It varies by type and maker. String inverters often run shorter and can sometimes be
extended; microinverters often carry notably long terms. Always read your actual warranty —
the written term is what counts.

Q: Does the warranty cover the cost to install a replacement?
Sometimes only the part is covered, leaving you the labor bill; better warranties cover part and
labor. For roof-mounted units, ask specifically about roof-access labor.

Q: What's the difference between the maker's and installer's warranty?
The manufacturer's warranty covers the equipment; the installer's workmanship warranty
covers the quality of the installation. Both matter, and you should keep both on file.

Q: Can I void my inverter warranty?
Yes — typically by unauthorized work, tampering, improper installation, or skipping required
registration. Keep the work professional and handle any registration to keep coverage intact.

O Still have a warranty question?
No question is too basic. Call or text me at (330) 200-8042 and we'll make your
warranty make sense.
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A simple recap to keep

Tuck this short version in your solar folder.

0 The inverter warranty matters most — it's the likeliest part to replace.
0 Read for length AND coverage: part, labor, and roof access.

0 Know your two warranties: the maker's and the installer's.

0 Don't let unauthorized work void your coverage.

0 Register it, file the papers, and check if it transfers when you sell.

[0 You've got the gist
That's everything you need to read an inverter warranty with a sharp eye and compare
guotes fairly.
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Where to go next

A few sibling guides pair naturally with this one.

Our lifespan-and-replacement guide explains why the inverter warranty matters. The
choosing-an-installer guide covers the workmanship warranty and how to vet a company. And
the reading-a-quote side of our whole-home-solar guides helps you see warranties in context.
Follow whichever fits your moment.

And whenever you'd rather have a patient person read the fine print with you, that's exactly
what I'm here for. Warranties are far less intimidating with a friend at the table.

0 Read it with me
Bring me your warranty or quotes and I'll help you understand and compare the
coverage. Call or text me at (330) 200-8042.
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What a good warranty really buys

Let's end on what all this dry reading is actually for.

A strong inverter warranty buys you peace of mind about the one part of your solar system
most likely to need attention. It means that when the inverter eventually acts up — years from
now — you'll face a phone call, not a nasty bill and a scramble. That calm is worth the few
minutes of careful reading now.

So don't let warranty paperwork intimidate you. It's simply the promise that stands behind your
system on its most likely bad day. Understand it, keep it filed, and you've protected both your
investment and your future peace.

[0 Calm on the likely day
The whole point of a good warranty is that the most predictable service day in your
solar life is a quiet one. That's what you're buying.
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One last, reassuring word

Warranties are dull — and among the most valuable things to get right.

You now know that the inverter's warranty is the one to read most closely, to look past the
length to the coverage, to mind the two separate warranties, and to keep your coverage from
being voided. That's a strong, practical footing for any solar decision.

Keep this guide with your papers, and lean on me any time a warranty puzzles you. There's
no such thing as a silly question about protecting your own investment.

O Always glad to help
Call or text me at (330) 200-8042 whenever a warranty needs translating. Patient, plain
answers, every time.
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A note on the numbers | skipped

You'll notice | gave no exact years or prices. Here's why.

Warranty terms and any extension costs vary widely by maker and change over time, so a
specific number | quoted today could mislead you tomorrow or for a different brand. Rather
than that, I've pointed you to the reliable source: the written warranty for your specific
equipment.

When you're ready for real terms, they're in the document, and I'm glad to help you read
them. If anyone quotes warranty specifics as if they're universal, ask to see them in writing for
the exact equipment you're buying.

O Your terms, in writing
The only warranty numbers that matter are the ones in your document. Bring them to
me and we'll make sure they're as good as they sound. Call (330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made understanding solar inverter warranties feel a little less daunting and a
lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't sell solar and | don't do the licensed
electrical work or the rooftop install myself — | help you understand it all, ask the right
guestions, and line up a trustworthy local solar installer, so you never feel talked into anything.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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What Makes a Warranty Strong

Look past the years to the coverage

Weak Strong
Covers Part only Part and labor
Roof units No access Roof access too
Length Short, fixed Long or
extendable
Transfer No To a new owner

A strong warranty covers the part, the labor, and the access.
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Warranty Length, by Type

General tendencies -- always read yours

Tends to be

String Shorter Often extendable
Microinverter Often long Check roof labor
Optimizer Long roof units Central box

varies

These are tendencies, not promises -- the written term is what counts
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Two Warranties Protect You

Know what each one covers

Maker's warranty Installer's
warrant
Covers The equipment The workmanship
Example Inverter defect Wiring or
mounting
Who to call The manufacturer The installer

A problem could fall under either -- keep both aon file
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Reading Any Warranty in Five Looks

No lawyer required

o || @ || © ©
Length Coverage Who honors it Conditions
Years, and Part, labor, Maker, installer, Registration,
any extension - roof access -] how to claim - proper care
\. J U J U J \ y

Also check whether it transfers if you sell your home.
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BILL'S HOME TECH
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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