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What's Inside
Everything in this guide, with page numbers. Skip to whichever chapter answers your
question right now.
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SUMMARY

The 60-Second Version
When people ask me whether a lock works with Alexa or their iPhone, what they really

want to know is simple: can I check the door and lock it without getting up, and can I say a

word to open it. The honest answer is that most good locks do connect to one or more of

the big home systems, and each system lets you do slightly different things.

• Alexa and Google let you lock by voice and check if the door is locked, hands free.
• Unlocking by voice is possible but always asks for a spoken code first, by design.
• Apple Home lets you tap your iPhone or Apple Watch on the lock to open it.
• The Ring app ties your doorbell and lock together so you can see and unlock from one

place.

GOOD TO KNOW

No system lets you unlock your door with a plain spoken command and nothing else. That is
a safety rule built in on purpose, not a flaw, and I think it is the right call.

Setup is a few minutes per system once the lock is on the door. If you want it done right

and explained in plain words, call or text me at (330) 200-8042.

1. What works with actually means
The phrase on the box, explained.

Every smart lock box seems to shout a list of logos: Alexa, Google, Apple, sometimes

Ring. Those logos mean the lock can connect to that company's home system, but they do

not all mean the same thing. With one system you might only see whether the door is

locked. With another you might lock and unlock and build little routines. The logo is a

starting point, not a promise that everything works the same way.

• Works with Alexa usually means voice lock, status check, and voice unlock with a spoken
code.

• Works with Apple Home often means tap-to-open with your phone and control from the
Home app.

• Works with Google means voice control through a Google speaker or the Home app.
• Works with Ring means your doorbell and lock live together in the Ring app.
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GOOD TO KNOW

Before you buy, pick the system you already use most, then check that the lock supports
that one well. Chasing a lock that does all four is rarely worth it.

I install these all the time, and the folks who are happiest picked one home system and

leaned into it. If your whole house is Amazon Echo speakers, buy a lock that loves Alexa. If

everyone in the family carries an iPhone, Apple Home is the natural fit. Matching the lock to

the home you already have is the quiet secret to it all just working.

In this guide I will walk through each system one at a time, what it lets you do, how to set it

up, and where its limits are. By the end you will know exactly what to expect before you

spend a dime.

2. Meet the four home systems
Alexa, Ring, Google, and Apple.

There are really four doorways your lock might connect through, and it helps to picture

each one plainly before we go deeper. Think of them as four different remote controls for

your home, each made by a different company, each with its own app and its own habits.

• Amazon Alexa: the voice assistant in Echo speakers and the Alexa app.
• Ring: Amazon's doorbell and camera app, which can also hold your lock.
• Google Home: the assistant in Nest speakers and the Google Home app.
• Apple Home: the Home app on your iPhone, iPad, and Apple Watch, with Siri.

GOOD TO KNOW

Ring and Alexa are both Amazon, so they work closely together. A lock in the Ring app can
often be controlled by an Alexa voice command too, since they share the same family.

You do not need all four. Most homes use one, maybe two. A house full of Echo speakers

runs on Alexa. An Apple family runs on Apple Home. If you already have a Ring doorbell,

the Ring app is a sensible place to add a lock so you see everything at the front door in one

screen.

Here in Portage County I meet plenty of folks who are not sure which system they even

have. If you have an Echo or a Dot that answers to Alexa, you are an Alexa house. If you

ask your phone questions with Siri, you lean Apple. We can sort out which one you have

together, and then pick the lock that fits it.
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3. What Matter is and why it helps
A common language for smart homes.

You will see the word Matter on newer locks, and it is worth understanding because it

makes your life simpler. Matter is a shared language that lets a single lock speak to Alexa,

Google, and Apple Home all at once, instead of needing a special version for each. Before

Matter, a lock often had to pick sides. With Matter, one lock can join whichever system you

use, and even more than one.

• Matter is a standard that several big companies agreed on together.
• A Matter lock can connect to Apple Home, Google Home, and Alexa.
• Some Matter locks use a related technology called Thread to stay connected.
• Matter often needs a hub, like a newer Echo, a Nest speaker, or an Apple device, to pass

messages along.

GOOD TO KNOW

The Yale Assure Lock 2 can add Matter through a swappable module, and newer locks like
the Kwikset Aura Reach build Matter in. It is becoming the common path rather than the
exception.

Matter is still maturing, so it is not magic. Some features that a lock's own app offers, like

detailed schedules, may not all pass through Matter to the other systems. But for the

basics most people want, locking, unlocking, and seeing the door's status, Matter makes

the connection far more reliable than it used to be.

My honest take: do not buy a lock for Matter alone. Buy it because it fits your door and your

home system. If it happens to support Matter, treat that as a nice bonus that keeps your

options open down the road.

4. Amazon Alexa: what it lets you do
Voice and the Alexa app together.

Alexa is the most common place folks want their lock to live, because so many homes

already have an Echo or a Dot. Once your lock is linked, Alexa gives you a tidy set of

things to do by voice and in the Alexa app, and most of them are genuinely handy day to

day.

• Lock the door by voice: say lock the front door and it locks, no code needed.
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• Check the door: ask is the front door locked and Alexa tells you.
• See status in the app: the Alexa app shows locked or unlocked at a glance.
• Build routines: a goodnight routine can lock the door along with turning off lights.

WATCH OUT

Locking by voice never needs a code, because locking a door is always safe. It is only
unlocking that asks for a spoken code, which we will cover next.

The routines are where Alexa quietly shines for older homeowners. You can set up a single

phrase, say goodnight, that locks the front door, turns off the porch light, and lowers the

thermostat, all at once. One word at bedtime and the house is buttoned up. I set these up

on nearly every Alexa install because folks love them.

Alexa also announces things if you want. You can have it tell you when the door is

unlocked, or remind you if it has been left open. These little announcements through your

Echo speakers are a gentle safety net, especially for someone who cannot easily walk to

the door to check.

5. Voice unlock and the spoken code
Why Alexa asks for a PIN.

Here is the part that surprises people. Yes, you can unlock your door by voice with Alexa,

but it always asks you to say a code first. This is on purpose. Without it, anyone outside a

window could shout unlock the front door and your Echo might obey. The spoken code is

the wall that keeps that from happening.

1 Turn on voice unlock in the Alexa app, since it is switched off to begin with.
2 Set a spoken code, usually four to eight digits depending on the lock.
3 To unlock, say unlock the front door, then say your code when Alexa asks.
4 If the code is wrong a few times, Alexa shuts the feature off as a precaution.

WATCH OUT

Anyone within earshot can hear the code you speak aloud. In a quiet house that is fine. If
you share walls or have visitors about, think twice before relying on spoken unlock.

Yale and Schlage locks have supported this spoken-code unlock for years, and the rule is

the same across brands: locking is free, unlocking costs a code. I think that is exactly right.

A lock that opened on a plain spoken word would not be a lock worth having.
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My advice for most seniors is to use voice for locking and status checks, where it is

effortless and safe, and to unlock with the keypad, the app, or a tap of your phone. Spoken

unlock is a nice trick, but the keypad is usually quicker and keeps your code to yourself.

6. Setting up a lock in the Alexa app
Linking the two together.

Getting a lock into Alexa is a short job once the lock is on the door and working in its own

app. The idea is to teach Alexa about the lock, which Amazon calls adding a skill and a

device. The exact wording moves around a little as the app updates, but the shape holds.

1 Make sure the lock already works in its own app, like Schlage Home or Yale Access.
2 Open the Alexa app and go to More, then Skills and Games.
3 Search for your lock brand and enable its skill, signing in with that brand account.
4 Go to Devices, choose Add, and let Alexa discover the lock.
5 Give the lock a simple name you will remember, like front door.
6 Test it: say Alexa, is the front door locked.

TIP

Pick a plain name for the lock. Front door works better than any clever nickname, because
you have to say it out loud every time and Alexa has to understand you.

If the lock does not show up when Alexa goes looking, the usual cause is that you have not

signed into the brand skill, or the lock is offline. Make sure the lock is connected to your

home internet first, through its own app, and then let Alexa discover it again.

This is exactly the kind of linking I do on a visit, and it takes me only a few minutes. If you

would rather not fuss with skills and sign-ins, I can set it up and then show you the three or

four voice phrases you will actually use.

7. The Ring app and the Amazon connection
Your doorbell and lock in one place.

If you already have a Ring doorbell or camera, the Ring app is a natural home for a lock, so

you watch the door and lock it from the same screen. Ring and Alexa are both Amazon, so

they cooperate closely. A lock you can see in the Ring app can often be controlled by an

Alexa voice command too.
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• See your doorbell video and your lock status together in one app.
• Lock the door from the Ring app after you see who is at the door.
• Pair a doorbell press with a quick check and lock, all in one place.
• Get a single stream of notifications for the whole front door.

GOOD TO KNOW

Ring does not make its own deadbolt. It works with locks from other brands, so check that
the specific lock you want appears on Ring's supported list before you count on it.

The appeal here is simplicity. Instead of one app for the camera and another for the lock,

you glance at Ring, see the delivery person at the door, and lock up when they leave,

without juggling. For a lot of folks that single screen is the whole reason they go the Ring

route.

Because Ring is part of Amazon, the same spoken-code rule for unlocking applies when

you bring Alexa into it. You can lock by voice freely, and unlocking still asks for your

spoken code. Nothing about the Ring app loosens that safety rule, which is as it should be.

8. Doorbell and lock bundles
When they come as a set.

Some folks buy a doorbell and a lock together as a pair, and when they are from systems

that cooperate, they make the front door feel like one smart unit. The doorbell sees who is

there, and the lock lets them in or keeps them out, all managed from a single app.

• A doorbell press can prompt you to look, then decide to unlock for a known visitor.
• You can keep the door locked, speak through the doorbell, and never open it to a

stranger.
• The history shows both the doorbell events and the lock events side by side.
• You handle it all from a chair, which matters if getting to the door is hard.

WATCH OUT

You do not have to buy a doorbell and lock together or from the same brand. As long as
both join the same app, like Ring or Apple Home, they will work as a team.

I like this setup for anyone living alone who feels uneasy answering the door. You see and

speak to whoever is there without unlocking anything, and you only open up if you choose

to. For a widow in Ravenna or a gentleman in Kent who lives by himself, that peace of mind

is worth a great deal.
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The one thing I always check is that the pieces truly talk to each other before you count on

the combo. A doorbell and a lock that live in separate apps are just two gadgets, not a

team. We confirm they share one app, and then the front door really does act as one.

9. Google Home: what it lets you do
Voice and the Google Home app.

If your speakers are Google Nest rather than Amazon Echo, your lock lives in the Google

Home app and answers to the Google Assistant. The abilities mirror Alexa closely: lock by

voice, check the door, see status, and fold the lock into routines that run several things at

once.

• Say hey Google, lock the front door, and it locks with no code.
• Ask is the front door locked and the Assistant answers.
• See locked or unlocked in the Google Home app at a glance.
• Add the lock to a bedtime or away routine with your other devices.

GOOD TO KNOW

The Nest and Yale lock is a long-standing favorite for Google homes, because it was built to
live inside Google Home from the start and the voice control is smooth.

As with Alexa, Google lets you lock by voice freely but guards unlocking. Depending on the

lock and setup, unlocking by voice is either turned off or asks for a code, so do not count

on opening your door with a plain spoken word. The safety rule is the same across all

these systems for good reason.

One caution from the reviews I trust: Google Home connections to some locks have been

fussier than the Apple Home side of the same lock. Usually the fix is enabling Matter and

using a proper hub. If you are a Google household, lean toward a lock known to play nicely

with Google, and we will test it thoroughly on install day.

10. Setting up a lock in Google Home
Adding it to the app.

Bringing a lock into Google Home follows the same rhythm as Alexa. First the lock works in

its own app, then you tell Google about it, then you give it a plain name and test it by voice.

Here is the usual path, keeping in mind the menus shift slightly over time.
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1 Confirm the lock is set up and online in its own brand app.
2 Open the Google Home app and tap the plus to add a device.
3 Choose works with Google Home, then find and select your lock brand.
4 Sign into the brand account so Google can see the lock.
5 Put the lock in a room and name it simply, like front door.
6 Test it: say hey Google, is the front door locked.

GOOD TO KNOW

If your lock supports Matter, Google may walk you through a Matter setup with a code from
the lock or its box. Keep that little Matter code handy during setup.

If the lock will not connect, the two usual culprits are a lock that is offline and a Matter step

that needs a hub. A newer Nest speaker or display can serve as that hub. Make sure one is

on your network, and the connection usually falls into place.

This linking is quick for me and I test every voice phrase before I leave, so you are not left

wondering whether it worked. A remote screen-share works well for this too if your lock is

already on the door and you just need the Google side set up.

11. Apple Home: what it lets you do
The Home app and Siri.

If your family carries iPhones, Apple Home is the friendliest fit, and it does something the

others do not: it lets you open the door by tapping your phone or Apple Watch on the lock.

Beyond that neat trick, Apple Home gives you solid, reliable control from the Home app

and through Siri.

• Lock and unlock from the Home app on your iPhone, iPad, or Apple Watch.
• Ask Siri to lock the door, and ask whether it is locked.
• See the door status among your other Apple Home devices on one screen.
• Build automations, like locking automatically when the last person leaves.

GOOD TO KNOW

Apple Home has a reputation for reliable lock status. Reviewers often find the Apple side of
a lock answers in a second or two, more consistently than other systems.

To unlock through Siri by voice, Apple still protects you: it requires your phone to be

unlocked and nearby, so a stranger cannot simply shout at your HomePod and get in.

Apple leans on your iPhone being in your hand rather than a spoken code, which many
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people find even more natural.

For aging in place, Apple Home shines because the controls live on a device your family

already knows. A daughter in Hudson with an iPhone can check and lock her mother's door

from across town without learning a new app. That familiarity is worth a lot when the goal is

less worry, not more gadgets.

12. Home Key: tap your phone to open
The card in your Apple Wallet.

Apple's Home Key is my favorite trick on locks that support it. Your house key becomes a

card in your Apple Wallet, and you open the door by holding your iPhone or Apple Watch

near the lock. No code to remember, no app to open, no fumbling for keys in the cold.

• A digital key sits in the Wallet app, like a credit card or boarding pass.
• Hold the phone or watch to the lock, and the door unlocks.
• It works even if the phone battery is low, thanks to a power reserve.
• You can require Face ID or a fingerprint first for extra safety, if you want.

GOOD TO KNOW

Home Key is wonderful in an Ohio winter. No bare fingers on a metal keypad, no digging for
keys with gloves on. A tap of the watch already on your wrist and you are inside.

You can share a Home Key with family through the Home app, so each person has their

own on their own phone. If someone loses a phone, you remove just their key, and

everyone else's keeps working. It is the convenience of a shared code with cleaner control

over who has access.

Not every lock offers Home Key, so if this is the feature that excites you, we make sure the

lock you choose supports it before buying. When it is there, it is often the feature folks end

up using most, because it asks almost nothing of you at the door.
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13. Setting up a lock in Apple Home
Adding it and Home Key.

Adding a lock to Apple Home is usually the simplest of the bunch, because you scan a

code and the Home app does the rest. Many locks connect over Bluetooth right out of the

box, with a hub like an Apple TV or HomePod extending the reach so you can control it

from away.

1 Open the Home app on your iPhone and tap the plus, then Add Accessory.
2 Scan the HomeKit or Matter code on the lock or in its manual.
3 Assign the lock to a room and give it a plain name.
4 If the lock offers Home Key, follow the prompt to add a key to your Wallet.
5 For control from away, make sure you have a home hub like a HomePod or Apple TV.
6 Test it from the Home app and with Siri.

GOOD TO KNOW

Keep that little HomeKit or Matter code in a safe spot. If you ever reset the lock or add it to
another iPhone, you will need to scan it again.

If the lock connects but you cannot reach it when you are out of the house, the missing

piece is almost always a home hub. A HomePod mini or an Apple TV sitting in the house is

what lets your iPhone reach the lock from the grocery store or from out of town.

I set up Apple Home locks for families all over Portage County, and the part folks

appreciate most is me adding each person's Home Key to their own phone and watch

before I go. Then everyone just taps and walks in, and there is nothing left to figure out.

14. Which brands fit which system
A plain lay of the land.

Brands lean toward different systems, and knowing the leanings saves you grief. None of

this is a hard rule, since Matter is blurring the lines, but these tendencies hold up well and

match what I see on real doors.

• Schlage Encode: strong with Alexa and Google, with the Encode Plus adding Apple
Home and Home Key.

• Yale Assure Lock 2: Apple Home out of the box, with Alexa, Google, and Matter through
modules.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Smart Locks That Work With Alexa, Ring & Apple Home

Tech Made Simple. Service Made Personal. Page 15 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

• August: works across Alexa, Apple Home, Google, and SmartThings, and mounts inside
on your existing deadbolt.

• Nest and Yale: built for Google Home first and foremost.
• Eufy and Kwikset: newer models add Matter, opening up all three big systems.

TIP

Start from the system you use, then pick the brand. An Apple family is well served by a Yale
or an Encode Plus. A Google family often lands on the Nest and Yale.

The Schlage Encode line is a workhorse I install often because it has its own internet built

in and does not need a separate hub for the basics. The Encode Plus is the one to get if

Apple Home and the tap-to-open Home Key matter to you, since the plain Encode leans

Amazon and Google.

Yale and August come from the same company, and both are easy to live with. Yale

replaces the whole deadbolt, while August mounts on the inside and keeps your existing

key, which some folks prefer. We will match the brand to your door and your home system

together.

15. Seeing the door status at a glance
Locked or unlocked, from anywhere.

One of the quietest comforts of a connected lock is simply knowing the door is locked

without walking to it. Every one of these systems shows you the status, and for someone

who worries at bedtime or after leaving the house, that single glance settles the mind.

• The Home app, Alexa app, Google Home app, or Ring app all show locked or unlocked.
• Ask by voice, is the front door locked, and get a spoken answer.
• See the status from bed, from the car, or from another town entirely.
• Pair it with a nudge if the door is left unlocked too long.

GOOD TO KNOW

Apple Home tends to report lock status the most reliably in the reviews I trust. If knowing the
status for certain is your main goal, that is a point in Apple's favor.

For a connection to report status accurately, the lock needs to be online and, for Apple, you

often need a home hub in the house. When status looks stuck or out of date, it is almost

always a weak internet signal at the door, which we can usually strengthen.
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I cannot count how many folks tell me this one feature changed their nights. No more

getting up to check the door, no more driving back to make sure. A look at the phone, or a

question to the Echo, and you know. That is the kind of small thing that makes a house feel

safer without any fuss.

16. Routines and automations
Make the lock do its own thinking.

The real magic of connecting a lock is routines, where the lock acts on its own alongside

your other devices. A routine is a little set of actions you name once, and then one trigger

fires them all. This is where a smart home starts to feel genuinely helpful rather than just

clever.

• A goodnight routine locks the door, dims the lights, and lowers the heat at once.
• An away routine locks up and arms your cameras when the last person leaves.
• A morning routine can unlock for a known aide at the start of their window.
• A left-unlocked nudge relocks or alerts you if the door sits open too long.

TIP

Start with one routine, goodnight, that locks the front door. Live with it a week. Once you
trust it, add a second. Building up slowly keeps it from feeling overwhelming.

Each system has its own name for these: Alexa calls them Routines, Google calls them

Routines too, and Apple calls them Automations. The idea is identical. You tell it when to

act and what to do, and from then on it just happens, no buttons to press.

I build these on nearly every install because they do the remembering for you. For

someone who sometimes forgets to lock up, an automation that locks the door every night

at a set hour is a safety net that never has an off day. That is technology earning its keep.

17. The privacy of voice unlock
Who is listening, and what is stored.

Folks reasonably ask whether a lock on Alexa or Siri means a company is listening to their

home. It is a fair question and deserves a plain answer. The voice assistant listens for its

wake word, Alexa or hey Google or hey Siri, and acts on what follows. The spoken code for

unlocking is handled as a command, not kept as a recording of you for others to hear.
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• Speak an unlock code aloud and anyone in the room can hear it, so mind who is around.
• You can review and delete your voice history in the Alexa and Google apps.
• Apple leans on your iPhone being present rather than a spoken code, which many find

more private.
• Locking by voice reveals nothing sensitive, since no code is spoken.

WATCH OUT

The biggest privacy risk with voice unlock is not the company, it is the person standing next
to you who hears your code. Treat a spoken code like a password said out loud.

If the whole idea of a listening speaker unsettles you, you can skip voice unlock entirely

and still enjoy the lock. Use the keypad, the app, or a tap of your phone, and let the voice

assistant handle only locking and status, where nothing private is ever spoken.

My honest take is that for most homes the convenience is worth it, especially if you keep

spoken codes for quiet moments alone. But there is no wrong choice here. A connected

lock is just as useful if you never say a code out loud in your life.

18. Notifications without a camera
A gentle way to keep watch.

Beyond status you can look up, these systems can push a notification the instant the door

is used. For a family keeping an eye on a parent from a distance, this turns the lock into a

quiet, dignified check-in that needs no camera pointed at anyone.

• Get a message when the door is unlocked, or when a particular code is used.
• Be told if the door is left unlocked longer than you like.
• Choose which events notify you, so your phone is not buzzing all day.
• Share these alerts with family, so more than one person can keep watch.

GOOD TO KNOW

A notification that the aide's code opened the door at the usual hour tells a far-away son his
mother is being looked after, without a camera and without hovering.

You tune these to your taste. Many folks turn on an alert for a helper's arrival and for a door

left open, and leave the rest off, so the phone stays quiet except when it genuinely has

something to say. A flood of pointless alerts gets ignored, so less is usually more.

I think this is the single most underrated feature of a connected lock for seniors and their

families. It is less intrusive than a camera, simpler than a monitoring service, and it
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answers the one question that keeps families up at night: did everything go as it should at

the door today.

19. What not to expect
Honest limits, plainly stated.

I would rather you know the limits before you buy than feel let down after. Connected locks

do a lot, but there are things they simply do not do, and a few promises the logos on the

box can oversell. Here is my honest list.

• No system unlocks on a plain spoken command alone. Unlocking always needs a code,
a phone, or a tap.

• Not every feature passes through Matter. Detailed schedules may still live only in the
lock's own app.

• A connection is only as good as your internet. A weak signal at the door makes any
system flaky.

• Voice assistants sometimes mishear. Expect an occasional what was that before it acts.

WATCH OUT

Be wary of any listing that promises hands-free voice unlock with no code at all. That is
either a misleading claim or a lock I would not trust on an outside door.

The other honest limit is that juggling multiple systems adds complexity, not convenience.

A lock stretched across Alexa, Google, and Apple all at once gives you three places for

something to go wrong. Picking one system and doing it well is almost always the happier

path.

None of this is meant to talk you out of a connected lock. I install them constantly and folks

love them. I just want you walking in clear-eyed, so the lock meets your real expectations

and not the ones the marketing planted.

20. Can one lock join two systems
Sometimes yes, but keep it simple.

A common question is whether a single lock can live in Alexa and Apple Home at the same

time, so one spouse uses an iPhone and the other talks to the Echo. Often the answer is

yes, especially on a Matter lock, but just because you can does not always mean you

should. More connections means more places for a hiccup to hide.
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• A Matter lock can usually join Alexa, Google, and Apple Home together.
• Each person then uses the system on their own phone or speaker.
• Schedules and codes still live mainly in the lock's own app, shared by all.
• Every extra connection is one more thing that can need attention.

TIP

If two people in the house use different phones, joining two systems can be worth it. For one
person, stick to a single system and keep life simple.

When I do set a lock up across two systems, I lean on the lock's own app as the home

base for codes and schedules, and treat each home system as just a convenient remote

control. That way there is one true source for who has access, and the voice systems are

only for day-to-day locking and status.

My rule of thumb: add a second system only when a real person in the house needs it, not

because the box says you can. The happiest setups I install are the simplest ones that still

do everything the family actually wants.

21. When an integration acts up
The usual fixes.

Now and then a connection gets cranky, and it is nearly always one of a few simple things.

Before you fret, run through this short list, which clears up the great majority of cases

without a service call.

• The assistant says the device is not responding: check that the lock is online in its own
app first.

• Status looks stuck or wrong: the lock likely has a weak internet signal at the door.
• A voice command does nothing: confirm you are using the exact name you gave the lock.
• Apple cannot reach the lock from away: you are probably missing a home hub in the

house.
• After a lock reset: you may need to remove and re-add it in the home system, scanning

the code again.

TIP

When in doubt, make sure both your phone and the lock are on your home internet and that
the lock works in its own app. Fix that first, and the connected systems usually heal
themselves.
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The single most common issue I see is a weak signal where the lock sits, out on an exterior

door far from the router. The lock looks broken when really it just cannot phone home

reliably. A better-placed router or a small signal extender near the door often cures it

entirely.

If you have checked all of this and a connection still misbehaves, that is a good one for me.

Often I can sort it on a forty-nine-dollar remote screen-share, right there in the apps with

you, without ever coming out to the house.

22. Voice and vision help at the door
When these systems truly earn their keep.

Where a connected lock shines brightest is for folks who find a traditional key hard to

manage. Arthritis in the hands, failing eyesight, trouble getting up to answer the door: these

are the very situations where talking to Alexa, tapping a phone, or asking Siri turns a daily

struggle into something effortless. The accessibility angle is, to my mind, the best reason of

all.

• Sore or stiff hands: lock by voice instead of twisting a key or knob.
• Low vision: ask the Echo whether the door is locked rather than squinting at it.
• Trouble walking to the door: lock up from your chair with a word or a tap.
• Tap-to-open Home Key: no fumbling for keys in a pocket or purse.

GOOD TO KNOW

For someone who can no longer turn a key easily, a voice command to lock the door, or a
tap of an Apple Watch to open it, can mean staying independent in their own home longer.

The spoken status check is a quiet gift for anyone whose eyesight or mobility makes

walking to the door to check the deadbolt a chore. From a favorite chair, a simple question

to the Echo or the Google speaker, and the answer comes back plainly. No trip across the

house, no worry lingering at bedtime.

If helping an older parent stay independent is your goal, these features deserve a close

look. I set them up with accessibility first in mind: the phrases that are easiest to say, the

biggest and clearest options, and a setup the person can actually use without frustration.

That is the whole point of the technology, after all.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Smart Locks That Work With Alexa, Ring & Apple Home

Tech Made Simple. Service Made Personal. Page 21 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

23. When to Call Bill
Linked up, explained, and dependable.

You can connect a lock to Alexa, Ring, Google, or Apple Home yourself, and the apps try

to make it friendly. Where I help is getting it right the first time: the lock matched to the

system you actually use, the voice phrases that work, the routines set up, and the whole

thing explained so you and your family can rely on it. I have been doing hands-on tech

work for more than thirty years.

• Not sure which system you even have: I will figure out whether you are an Alexa, Google,
or Apple home.

• Want tap-to-open Home Key set up on every family phone: I do that on the visit.
• A voice command or status that will not behave: often a quick remote fix.
• Want routines that lock up at night on their own: I build and test them for you.

GOOD TO KNOW

My first visit is a flat ninety-nine dollars. A remote screen-share to fix or set up a connection
is forty-nine dollars. My Support Plan is thirty-nine dollars a month, and it keeps your lock
and its connections working all year.

I serve Atwater, Ravenna, Kent, Streetsboro, Aurora, Hudson, Stow, Mogadore,

Tallmadge, and the rest of Portage County. Call or text me at (330) 200-8042, or email

bill@billshometech.com. If I am on a job, my booking assistant Sophie can get you

scheduled.

If I have helped you and your family breathe a little easier at the front door, a quick review

means the world to a local one-man shop. You can leave one at

g.page/r/CSFv0jbCfFINEAE/review. Thank you, and take care.

CHEAT SHEET

Everyday Cheat Sheet
The quick reference for what each home system lets your lock do. Keep it handy.

• Lock by voice: free on Alexa and Google, no code needed.
• Unlock by voice: always needs a spoken code, or your phone present for Apple.
• Tap to open: Apple Home Key, hold your iPhone or Apple Watch to the lock.
• See status: every system shows locked or unlocked at a glance.
• Ring app: your doorbell and lock together in one place.
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1 Pick the one system you already use most.
2 Make the lock work in its own app and get it online.
3 Add the lock to your system: a skill for Alexa, a scan for Apple.
4 Give the lock a plain name like front door.
5 Test locking, status, and unlocking before you rely on it.

GOOD TO KNOW

Match the lock to the home system you already have. Chasing one lock that does all four is
rarely worth the trouble.

WORDS TO KNOW

Plain-English Word List
Alexa — Amazon's voice assistant, in Echo speakers and the Alexa app, that can lock your

door and check its status by voice.

Ring app — Amazon's doorbell and camera app, which can also hold a compatible lock so the

front door lives in one place.

Google Home — Google's home app and the Assistant in Nest speakers, which control a lock

much like Alexa does.

Apple Home — The Home app on iPhone, iPad, and Apple Watch, with Siri, used to control a

lock and build automations.

HomeKit — Apple's older name for its smart home system, still seen on lock boxes and setup

codes.

Home Key — An Apple feature that puts your house key in Apple Wallet, so you open the door

by tapping your phone or watch.

Matter — A shared language that lets one lock connect to Alexa, Google, and Apple Home

instead of needing a separate version for each.

Thread — A low-power wireless technology some Matter locks use to stay connected, usually

through a hub.

Home hub — A device like a HomePod, Apple TV, or Nest speaker that passes messages to

your lock so you can reach it from away.

Skill — An add-on you enable in the Alexa app so Alexa can talk to your lock brand.
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Voice unlock — Opening the door by voice, which always asks you to speak a code first as a

safety measure.

Routine — A set of actions you name once, like goodnight, that locks the door and does other

tasks together on one trigger.
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AT A GLANCE

A Picture to Follow Along

Four ways a lock connects
Pick the one your home already uses

Your lock

Alexa Ring app

Google Home Apple Home
Matter

Match the lock to the system you already have at home.

No system unlocks on a plain spoken word alone.
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AT A GLANCE

A Second Look

Lock vs unlock by voice
Why one is free and one needs a code

Lock by voice

• No code needed

• Always safe to do

• Works on Alexa and Google

• Great for bedtime

Unlock by voice

• Spoken code required

• Anyone near can hear it

• Off until you turn it on

• Keypad is often simpler

Locking is free; unlocking is guarded on purpose.

Illustration — a schematic; details vary by device and setup.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


