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1. What this guide is really about

Discounts the carriers do not explain.

Carriers love to advertise discounts for seniors. What they are far less eager to explain is
how you actually get them — the phone number to call, the proof you need to show, the
box you have to check, and whether you can combine two discounts or only pick one. The
savings are real, but they do not apply themselves. You usually have to ask, and ask the
right way.

So this guide is a plain checklist. | will walk through each real discount a senior can get —
the 55+ plans, the AARP discount, the autopay and paperless discounts, and a few others
— and for each one tell you exactly what it is, what proof it takes, and how to claim it. Then
| will cover the stacking rules, so you know which discounts combine and which force you
to choose.

And | will be honest about the biggest money-saver of all, which is not technically a
discount: moving to a budget carrier on the same towers. For many seniors, that single
move beats every official discount combined. | will not let the word "discount” distract you
from the thing that actually lowers the bill most.

GOOD TO KNOW

The rules in this guide reflect how things stand in 2026, but carriers change discount terms
often. Always confirm the current terms when you claim — and | will show you how to get
them in writing.

2. There is no one "senior discount"
It is a stack of small ones.

The first thing to understand is that there is no single magic "senior discount” button.
Lowering a cell bill is a matter of stacking several smaller savings: a senior-priced plan if
you qualify, a membership discount if you belong to the right group, and the everyday
discounts for paying automatically and going paperless. Each one is modest. Together
they add up.

This matters because folks sometimes call a carrier, ask for "the senior discount,” get told
there isn't one quite like that, and hang up thinking they are out of luck. They are not. They
just need to ask for the specific pieces — the 55+ plan, the AARP rate, the autopay savings

Tech Made Simple. Service Made Personal. Page 5 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Senior and 55+ Discounts — How to Actually Get Them

— by name. This guide gives you those names.

* There is no single senior-discount button — it is several small savings stacked.

* A senior plan, a membership discount, autopay, and paperless are the usual pieces.

« Each is modest; combined they make a real dent.

» Ask for each piece by name, not just "the senior discount.”

Keep the first diagram in this guide handy. It lists the main discounts and what proof each
one needs. Think of it as your shopping list when you call the carrier — go down it, claim
each one you qualify for, and do not hang up until you have asked about every line.

GOOD TO KNOW

Write down which discounts you already have before you call, so you can ask specifically
about the ones you are missing. Half of claiming a discount is knowing it exists.

3. 55+ plans as a discount
A senior-priced plan, with an Ohio catch.

The most direct senior discount is a 55+ plan — a regular unlimited plan sold at a lower
price to households where the main account holder is at least 55. It is not a line-item
discount on your bill; it is a whole plan priced for seniors. T-Mobile's Unlimited 55+ is
available across the country, Ohio included, and only the main account holder needs to be
55 or older.

Here is the Ohio catch you need to know, because it trips people up: Verizon's 55+ plan is
for Florida residents only. An Ohio senior simply cannot get it. And AT&T's 55+ plan, which
started Florida-only, was reported to expand more widely in 2025, but the reports conflict
— so confirm it is available at your Ohio address before counting on it. | have a full guide
comparing the three if you want the deep version.

« A 55+ plan is a senior-priced unlimited plan, not a line-item discount.

* T-Mobile's 55+ is available in Ohio; only the main holder must be 55.

* Verizon's 55+ is Florida-only — not available to Ohio seniors.

* AT&T's 55+ may be available in Ohio now — confirm before you rely on it.

To claim a 55+ plan you prove your age, usually with a driver's license or state ID, in a
store or by phone. That proof step is not optional — skip it and the account can quietly
revert to standard pricing. Treat it as a required part of claiming the discount, not an
afterthought.
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Do not spend an afternoon trying to sign up for Verizon's 55+ plan in Ohio. It is Florida-only.
Your age is not the issue — the residency rule is.

4. The AARP discount

A membership that pays for itself.

AARP is a membership organization for folks 50 and up, and the membership comes with a
cell-phone discount at certain carriers. The best-known one is at Consumer Cellular, where
AARP members get a few percent off their monthly service plus a discount on accessories.
The membership itself costs only a modest yearly fee, which the phone discount alone can
cover in a couple of months.

AARP discounts turn up at some big carriers too — AT&T, for instance, has offered AARP
members a discount of around ten dollars per line per month on a premium plan. These
offers come and go and the exact amount changes, so treat any specific figure as
something to confirm, not to bank on. The Consumer Cellular discount has been the
steadiest.

* AARP membership is for those 50 and up, with a modest yearly fee.

« Consumer Cellular gives AARP members a few percent off service, plus accessory
discounts.

* Some big carriers offer AARP members a per-line discount on certain plans.

* The phone discount often covers the membership cost by itself.

One honest caution: the richest AARP-branded promotions — big bill credits, special

two-line deals — are sometimes limited-time offers with an expiration date and a promo

code. The steady percentage discount is the reliable part. Do not switch carriers chasing a

flashy promo without confirming it is still live and getting the terms in writing.

GOOD TO KNOW

An AARP membership often covers a spouse for free, so one membership can earn the
discount on a couple's shared plan. Worth asking about when you join.
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5. How to claim the AARP discount

The steps, in order.

Claiming the AARP discount is a two-part job: be a member, then tell the carrier your
membership number so they apply it. Folks often do the first and forget the second, then
wonder why the discount never showed up. Here is the clean order.

1 Join AARP, or confirm your membership is active, and have your membership number
handy.
2 Sign up for the carrier, or call their customer service if you are already a customer.
3 Ask specifically to have the AARP discount applied, and give them your membership
number.
4 Ask them to confirm the discount in writing or by text, and note who you spoke with.
5 On your next bill, check that the AARP discount actually appears as a line item.
For Consumer Cellular, you can add your AARP information when you sign up online
through their AARP benefits page, or by calling their customer service with your
membership card in hand. For a big carrier, call their support line, say you are an AARP
member, and ask them to apply the member discount to your plan.

The confirm-in-writing step matters more than it sounds. Some folks have reported a
discount being reversed or dropped on a later bill. A screenshot or text of the confirmed
discount is your proof if you ever have to argue it back. This is simple self-protection and
good carriers will not mind.

If you are switching carriers to get an AARP deal, get the discount terms in writing before
you port your number. A promised discount that evaporates after you switch is a nasty
surprise.

6. The autopay discount
The easiest money on the list.

Autopay — letting the carrier charge your payment automatically each month — is the most
widely available discount of all. Nearly every carrier knocks a few dollars per line off your
bill for turning it on. It costs you nothing but the small act of setting it up once. On a plan
with a couple of lines, the savings add up over a year.
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There is one important wrinkle in 2026 that | will cover in full in the next chapter: which
payment method you use for autopay now affects how big the discount is. The short
version is that paying from a bank account or a debit card usually earns the full discount,
while a regular credit card may earn a smaller one or none. Set it up with the right method
and you get the whole savings.

» Autopay is available on nearly every carrier and takes minutes to set up.
* It usually shaves a few dollars per line off the bill.
* The payment method you choose now affects the discount size.
 lItis the easiest discount to claim — one setup, ongoing savings.
If you are nervous about letting a carrier pull money automatically — and plenty of my
customers are — that is a fair concern, and | cover how to set up autopay safely in the
billing guide. The short version: use a method you watch, keep the account funded ahead
of the due date, and check the first couple of bills. Done carefully, autopay is both a
discount and a safeguard against late fees.

Autopay does double duty: it earns a discount and it makes sure you never forget to pay
and get hit with a late fee. The discount and the peace of mind come in the same box.

7. The debit-vs-credit-card wrinkle
Why your payment method matters now.

This is a change that has caught a lot of people off guard, so it is worth a chapter of its
own. On several carriers in 2026, the full autopay discount now depends on how you pay.
Paying from a bank account or a debit card typically earns the full discount. Paying from a
standard credit card earns a reduced discount, or sometimes nothing at all.

At AT&T, for example, the full autopay-and-paperless discount — around ten dollars per
line per month — applies when you pay by bank account or by their own branded card. A
debit card earns a smaller discount, and an ordinary credit card earns none of it. Other
carriers have moved in a similar direction. The exact rules differ, so ask your carrier which
method gets the full discount.

* Many carriers now tie the full autopay discount to the payment method.
« Bank account or debit card usually earns the full discount.
« A standard credit card may earn a reduced discount or none.
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« Ask your carrier specifically which method gets the full savings.

This surprises people who set up autopay on a rewards credit card to earn points, only to

find they lost the bigger phone discount. Usually the bank-or-debit discount is worth more

than the card points. If you had autopay on a credit card, it is worth switching the autopay
to your bank account or debit card to recover the full discount — a small change that pays
every month.

If you pay by bank draft, the carrier may pull the money a day or two before the due date.
Keep the account funded ahead of time so the draft does not bounce and cost you a fee.

8. The paperless billing discount
Trading the mailbox for the inbox.

Paperless billing means your bill arrives by email instead of in the mailbox. Most carriers
pair it with autopay as a combined discount — turn both on and you get the full
few-dollars-per-line savings. It is the other half of the autopay discount on many carriers, so
claiming one without the other may leave money on the table.

The honest tradeoff is that a bill in your email is easier to overlook than one in your hand.
For a lot of my customers, the paper bill in the mailbox is exactly how they remember to
pay. If that is you, weigh the few dollars the paperless discount saves against the real
value of a physical reminder. Sometimes keeping the paper bill, and the small fee some
carriers charge for it, is worth the peace of mind.

* Paperless billing sends your bill by email instead of mail.
* lItis usually bundled with autopay as one combined discount.
* An emailed bill is easier to miss than a paper one in your hand.
« Keeping a paper bill may cost a small fee on some carriers — sometimes worth it.

If you do go paperless to capture the discount, build a reminder so a bill never slips by
unseen. A repeating note on your calendar, or simply pairing paperless with autopay so the
payment happens on its own, keeps you safe. The discount is only a bargain if it does not
lead to a missed payment and a late fee that wipes out the savings.

If you go paperless, pair it with autopay so the payment happens automatically. Then the
emailed bill is just a record to glance at, not a deadline you might miss.
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9. Other discounts worth asking about
Military, service, and association rates.

Beyond the age and membership discounts, carriers offer rates tied to certain backgrounds
and affiliations. Many seniors qualify for one of these without realizing it. It never hurts to
ask, because these can be as good as or better than a senior rate.

» Military and veteran discounts — many carriers honor service with a per-line discount.

* First responder discounts — for current or retired police, fire, and EMS.

» Teacher and educator discounts — sometimes extended to retirees.

* Employer or union discounts — some former employers' or unions' affiliations still qualify.
» Association discounts — groups beyond AARP sometimes have carrier deals.

The veteran discount is the one most seniors overlook. If you or your spouse served, many
carriers offer a standing discount with proof of service — a DD-214, a veteran ID, or
verification through a service the carrier uses. This can be a meaningful monthly savings,
and it is entirely separate from any senior rate.

The catch with these is that you usually cannot stack two of them. If you qualify for both a
veteran discount and a senior plan, the carrier will typically make you pick the better one,
not add them together. So ask which single discount saves you the most, and take that.
We will cover the stacking rules fully in a moment.

GOOD TO KNOW

Proof for a veteran discount is usually a DD-214 or a veteran ID. Have it ready, or ask the
carrier which verification service they use so you can confirm in advance.

10. The real senior discount
The move that beats them all.

Here is the thing | most want you to hear, even though it is not technically a "discount": for
most seniors, the biggest savings by far is not any official discount at all. It is moving to a
budget carrier that runs on the same big-three towers. These carriers, called MVNOSs, rent
space on Verizon, AT&T, and T-Mobile and sell it for a fraction of the price.

Stack every official discount you can — a 55+ plan, the AARP rate, autopay, and paperless
— and on a big carrier you might trim your bill by a quarter. Move a light user to a budget
carrier on the same towers and you can cut the bill in half or more, with the same coverage.
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That is why | call the budget carrier the real senior discount: it saves more than the official
ones combined.

* Budget carriers (MVNOS) ride the same big-three towers for far less.

» Consumer Cellular — built for seniors, real phone support, AARP discount.

* Visible — Verizon's network at a flat low price.

* Tello and Mint — T-Mobile's network for very little; US Mobile lets you pick.

Consumer Cellular deserves special mention here because it layers both worlds: it is
already a low-cost carrier built for the 50-and-up crowd, and it still offers the AARP discount
on top, plus real U.S.-based phone support. For a senior who wants savings and a human
to call, it is often my first recommendation. My MVNO guide walks through six
senior-friendly picks in detail.

Before you spend an afternoon chasing a few dollars of official discounts on a big carrier,
ask whether a budget carrier would save you far more. Often it is not close.

11. Stacking rules

What combines and what makes you choose.

Stacking means combining discounts on one bill. Some discounts stack happily; others
force you to pick just one. Knowing the pattern keeps you from either missing a
combination you could have had, or wasting time trying to combine two that will never go
together.

The reliable pattern: the everyday discounts — autopay and paperless — almost always
stack on top of whatever plan you have, including a senior plan. So a 55+ plan with
autopay and paperless is a normal, allowed combination. What usually does not stack is
two special discounts against each other, or a special discount combined with a
limited-time promotion. Carriers typically let you keep the single best one, not add them.

» Autopay and paperless almost always stack on top of any plan.

* A senior plan plus autopay and paperless is a normal combination.

* Two special discounts — say veteran and AARP — usually do not stack; pick the best.
* A special discount plus a limited-time promo often cannot be combined.

So the smart approach is: start with the plan that is cheapest for you — whether that is a
55+ plan, a regular plan, or a budget carrier — then layer the everyday autopay and
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paperless discounts on top, then ask whether any single membership or service discount
can be added. Do not assume everything combines, and do not assume nothing does. Ask
the carrier plainly which discounts can sit together on your bill.

If a carrier dangles a rich promo that requires giving up a discount you already have, do the
math on the whole year. A one-time promo can be worth less than a steady discount you

would lose.

12. What proof each discount needs
Have it ready before you call.

Half the frustration of claiming a discount is being asked for proof you do not have in front
of you. Gather these before you call or walk into a store, and the whole thing goes
smoothly. Here is what each common discount typically requires.

* 55+ plan — a government photo ID showing your date of birth, like a driver's license.

* AARP discount — your active AARP membership number.

* Autopay — the bank account or debit card you want to pay from.

* Paperless — simply an email address you check.

* Veteran discount — a DD-214 or veteran ID, or the carrier's verification service.

« First responder or teacher — proof of current or retired status, as the carrier specifies.
For the 55+ plan proof especially, bring the physical ID. A driver's license is the easiest. If
you are using a passport, bring the booklet, not the passport card, since the card is not
always accepted. And remember the age check usually has a deadline — often within
about 45 days — so do not put it off and let the plan revert to standard pricing.

Keep copies of whatever you submit. If a discount ever drops off your bill, having your
proof and the date you provided it makes getting it restored far easier. A simple folder with
your membership card, a copy of your ID, and any confirmation texts covers you.

Make a little "discounts folder" — AARP card, a copy of your ID, veteran proof if you have it,
and screenshots of any confirmed discounts. Bring it to every carrier conversation.
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13. What to actually ask for

A short script for the carrier.

When you get a carrier on the phone, a handful of plain requests will surface every
discount you are entitled to. Read these off, one by one, and do not let the call end until
you have asked all of them.

"Do you have a plan priced for customers 55 and older, and is it available at my Ohio

address?"

"Can you apply my AARP member discount? My number is ready."”

"What is the full autopay discount, and which payment method do | need to use to get all

of it?"

"Is there a paperless billing discount, and does it combine with autopay?"

"Do you offer a veteran, first responder, or educator discount I might qualify for?"

"Which of these discounts can | stack together on my bill?"

"Please confirm the final monthly price, with all discounts, in writing or by text."
Notice the last question does the most work. Once the rep has applied everything, have
them state the final all-in monthly price and send it to you. That single confirmation protects
you against discounts quietly failing to apply and against a first bill that does not match the

promise.

Write down the date, the rep's name, and the confirmed price. Carrier reps vary, and if a
later bill is wrong, that record turns a frustrating argument into a quick fix. This is exactly
the kind of call | am glad to make with you, on speaker, so two sets of ears catch
everything.

GOOD TO KNOW

Carriers now provide a simple "broadband facts" label, like a nutrition label, for each plan.
Ask to see it — it lays out the real price in plain boxes, which makes confirming your
discounts easier.
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14. Discounts that are really promos
Telling steady savings from bait.

Not every "discount” is a steady, ongoing savings. Some of the splashiest offers are
limited-time promotions — big bill credits, special pricing for a year, bonus deals with a
code and an expiration date. These can be genuinely good, but they behave differently
from a steady discount, and mistaking one for the other leads to a nasty surprise when the
promo ends.

A steady discount — the autopay savings, the AARP percentage, a senior plan's price —
stays the same month after month. A promo, by contrast, often applies bill credits for a set
number of months, or locks a low price that climbs later, or requires you to stay on a pricier
plan to keep it. When the promo window closes, the bill jumps. Folks who budgeted around
the promo price get caught out.

« Steady discounts stay the same month after month.

* Promos often apply for a limited time, then the price climbs.

« Some promos require staying on a pricier plan to keep the credit.

» Know which kind you are getting before you plan your budget around it.

So when a carrier offers you a deal, ask plainly: "Is this a permanent discount, or a
limited-time promotion? If it is a promo, when does it end and what will my bill be then?"
The answer tells you whether you can count on that price for the long haul or only for a
while. Both can be worth taking — you just need to know which one it is.

Be especially careful with promos that require switching carriers. If the promo evaporates
after you have ported your number, undoing the move is a hassle. Get the end date and the
after-price in writing first.

15. Getting discounts in writing
Your protection if a discount drops.

| keep saying "get it in writing" because it is the single habit that saves the most grief.
Discounts have a way of quietly failing to apply, dropping off after a promo window, or
vanishing after a plan change. When that happens, your written confirmation is the
difference between a two-minute fix and a long, frustrating fight with a rep who has no
record.
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» Ask the rep to confirm each discount and the final price by text or email.

« Save a screenshot of the confirmation and note the date and rep's name.

* Keep your proof documents — ID, AARP card, veteran ID — in one folder.

» Check the first two bills after any change to confirm the discounts applied.

The first bill after any change is the one to scrutinize. That is when a discount you were
promised either shows up as a line item or does not. If it is missing, call right away with
your confirmation in hand — the sooner you catch it, the easier it is to fix, often with a credit
for the gap. Waiting months makes it harder.

This is not about being distrustful. Most carrier reps are trying to help, and most discounts
apply correctly. But systems make mistakes, promos expire, and plan changes reset
things. A little paper trail means that when something slips, it is a quick correction rather
than your word against theirs.

Keep your confirmations and proof together with your "your notes" page from this guide.
One folder, everything in it, easy to grab when a bill looks wrong.

16. Checking your bill for the discounts

Making sure they actually landed.

A discount you were promised does you no good if it never actually shows up on the bill.
So the final step of claiming any discount is confirming it landed. This takes a couple of
minutes on your first bill or two after a change, and it is the step most people skip — which
is exactly why discounts quietly go missing.

Pull up or open your first bill after the change.

Find the line that lists your plan price and any discounts or credits.

Check that each discount you were promised appears as its own line.

Compare the final total to the all-in price the rep confirmed in writing.

If anything is missing or higher, call right away with your confirmation in hand.
Discounts usually appear as their own negative line items — "AARP discount," "autopay
discount,” and so on — subtracted from the plan price. If you do not see the ones you were
promised, or the total is higher than quoted, that is your signal to call. Do not assume it will
fix itself next month; it usually will not.

g b~ WN -
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If reading the bill is confusing — and carrier bills are confusing on purpose — | am always
glad to sit down and go through one with you, line by line. There is a separate guide on
reading your bill and avoiding late fees that goes deeper. The goal is simply that every
discount you were promised is actually there, every month.

GOOD TO KNOW

A discount missing on the first bill is common and usually fixable with one call — especially
if you have the written confirmation. Catch it early and ask for a credit covering the gap.

17. Common mistakes and traps
The ones | see most.

After many visits spent trimming phone bills, the same discount mistakes come up over
and over. None are your fault — the carriers make this harder than it should be. But
knowing them keeps money in your pocket.

» Asking for "the senior discount” and giving up when told there isn't one — ask for the
pieces by name instead.

* Trying to get Verizon's 55+ plan in Ohio. It is Florida-only.

* Running autopay on a credit card and losing the bigger bank-or-debit discount.

« Skipping the 55+ age-proof step, so the plan reverts to standard pricing.

» Chasing official discounts on a big carrier when a budget carrier would save far more.

« Trusting a flashy promo as if it were permanent, then being shocked when the bill climbs.

* Never checking the bill, so a promised discount that failed to apply goes unnoticed for
months.

The quietest and most expensive trap is simply not asking. Carriers rarely volunteer a

discount you did not request. The autopay savings, the AARP rate, a senior plan — many

people qualify and never claim them because no one offered. Going down the list and

asking for each is often worth hundreds of dollars a year.

If you suspect you have been missing discounts for a while, it is worth a full review of your
plan. You cannot get back-credit for years of missed savings, but you can stop the leak
today.
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18. Questions people ask me
Plain answers to the common ones.

Q: Is there really no single senior discount? A: Right. It is a stack of smaller savings — a
senior plan, a membership discount, autopay, paperless. Ask for each by name rather than
a single "senior discount.”

Q: Is the AARP membership worth it just for the phone discount? A: Often yes. The phone
discount at Consumer Cellular can cover the modest yearly membership fee in a couple of
months, and membership often covers a spouse too.

Q: | set up autopay but my discount seems small. Why? A: Likely your payment method.
Many carriers now give the full autopay discount only for a bank account or debit card, not
a regular credit card. Switch the autopay method and you should recover the full savings.

Q: Can | combine a veteran discount with a senior plan? A: Usually you have to pick one,
not both. Ask the carrier which single discount saves you the most and take that. Autopay
and paperless, though, stack on top of either.

Q: What is the single biggest way to lower my bill? A: For most seniors, moving to a budget
carrier on the same towers — not any official discount. It often saves more than every
discount combined, with the same coverage.

GOOD TO KNOW

If you only do one thing after reading this, call your carrier and go down the discount list.
The call is free and the savings are real.

19. Employer, Retiree, and Union Discounts
The discount you earned at work that follows you into retirement.

One of the most overlooked savings is the discount tied to where you worked. The big
carriers run business and employer-discount programs that knock a percentage off a
personal line for employees of companies, government agencies, hospitals, and school
districts. What a lot of retirees never learn is that many of these discounts carry over after
you retire — your former employer, or the pension or association you belong to, may still

qualify you.
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Retired teachers are the clearest example. Teaching unions and education groups have
long had carrier discount arrangements, and retired public employees, union members,
and company retirees often find the same thing. The discount is usually a percentage off
your monthly service, applied to a personal account — not a business plan you have to
manage.

» Carriers offer percentage discounts to employees of many companies, agencies, and
school systems.

* These often continue into retirement through a retiree group, union, or pension.

* Retired teachers, public employees, and union members are the most common to
qualify.

 Itis applied to your normal personal line, not a complicated business account.

To claim it, you usually verify your affiliation through a service the carrier uses, with a work

or retiree email, a pension document, or a membership card. The verification is a one-time

step, and once it is done the discount rides on your bill month after month. It is worth

asking about even if you left that job years ago — the arrangement may still be live.

Remember the stacking rule: an employer or union discount usually will not combine with a
membership discount like AARP, so you pick the better of the two. But it almost always
stacks on autopay and paperless. Ask which single affiliation discount saves the most, then
layer the everyday ones on top.

When you call, say plainly: "I retired from such-and-such — do you have an employer or
retiree discount | still qualify for?" Name the employer, the union, or the retiree association.
Reps cannot offer what you do not mention.

20. Low-Income Help: Lifeline and Access Programs
Real government and carrier help if money is genuinely tight.

If a phone bill is a real strain, there is help beyond the ordinary discounts, and it is not
charity you should feel shy about — it is a program you may have already paid into through
your taxes and phone fees for years. The main one is Lifeline, a federal program that takes
a set amount off the monthly cost of phone or internet service for households that qualify.

You generally qualify for Lifeline if you take part in a program like SNAP (food assistance)
or Medicaid, or if your household income is at or below a set share of the federal poverty
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level. The discount is one per household, not one per person, and it applies to either phone
or internet, not both at once. Several budget carriers participate, so you can often keep the
kind of service you already have.

 Lifeline is a federal discount for qualifying low-income households.

* Qualifying usually means being on SNAP or Medicaid, or under an income limit.

* One discount per household, applied to phone or internet — not both at once.

* You apply through the national Lifeline program, then pick a participating carrier.

There are also carrier-run low-income plans. Access from AT&T, for instance, offers
low-cost home internet to households on programs like SNAP or Medicaid, or under an
income limit, with no installation or equipment fee. These come and go and the terms
change, so confirm what is current before you count on it. A note of caution worth knowing:
the separate Affordable Connectivity Program that helped many families ended in 2024
when its funding ran out, so do not be misled by older information about it.

GOOD TO KNOW

You must recertify your eligibility for these programs, often once a year. Mark it on your
calendar — if you miss the recertification, the discount can drop off and the bill jumps back
up without warning.

21. Student, Caregiver, and Helper Lines
Adding a line for someone who helps you — or who you help.

Many seniors do not realize that the cheapest line of all is often the extra one on an
account you already have. Carriers price additional lines far lower than the first — a second
or third line on a family plan can cost a good deal less per line than a stand-alone one. So if
a grandchild, a caregiver, or an adult child wants to join forces, putting everyone on one
account can lower the cost for all of you.

This cuts two ways, and both are worth thinking about. You might add a caregiver or a
nearby family member to your account so the whole group saves. Or you might join theirs
as an extra line, letting them manage the billing while you simply pay your share. For a
senior who would rather not fuss with the app and the payments, being a line on a trusted
family member's account can be the simplest arrangement there is.

« Extra lines on one account usually cost much less than separate accounts.
* You can add a caregiver or family member to your plan, or join theirs.
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« Student and youth pricing exists on some plans for a grandchild's line.

* One person handles the billing; everyone benefits from the multi-line discount.

There is one important caution. Whoever is the account owner controls the account — they
can make changes, see usage, and are responsible to the carrier for the bill. So only share
an account with someone you fully trust, and be clear up front about who pays what each
month. A simple agreement at the start prevents an awkward conversation later. Mixing
money and family works best when the arrangement is spelled out plainly.

If you join someone else's account as a line, you do not control it — they do. Make sure it is
someone you trust completely, and that you both agree on who pays which share before
you combine.

22. Re-Asking for Discounts at Renewal
Why the savings you got once need checking again.

Here is a habit that quietly saves money year after year: treat your discounts as something
to re-check, not something you claim once and forget. Discounts have a way of expiring,
dropping off after a plan change, or being quietly replaced by a worse deal. The savings
you fought for two years ago may not still be on your bill today, and no one at the carrier
will call to tell you.

This matters most around a few moments. When a promotional credit runs out, the bill
climbs and you may be due a fresh offer. When your plan changes, old discounts can
reset. And when a contract or promo period ends, that is often the best time to call and ask
what new customer deals you could be moved onto. Carriers save their best offers for
people who ask, especially those who mention they are thinking of leaving.

» Discounts expire, reset after plan changes, or quietly vanish — check yearly.

* The end of a promo or contract is the best moment to ask for a fresh deal.

* Mentioning that you are comparing carriers often unlocks a retention offer.

» A yearly review call costs nothing and frequently finds new savings.

So put a yearly reminder on the calendar — the same month each year works fine — to
pull up your bill and call the carrier with a simple question: "Am | getting every discount |
qualify for, and is there a better plan for how | actually use my phone?" Have your AARP
number, any employer or veteran status, and your real usage handy. One patient call a
year is often worth more than any single discount.
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Ask for the "loyalty" or "retention” department when you call to review. That is the team with
the most room to offer credits and better pricing — and asking for them by name saves you
time.

23. Working with Bill — your Support Plan

Help from a real person, on your schedule.

| have spent 30+ years working with technology, and finding missed discounts on a phone
bill is one of the most satisfying visits | make, because it almost always ends with money
back in your pocket. | come to your kitchen table, go down the whole discount list with you,
make the carrier calls together, and make sure every savings you qualify for actually lands
on the bill.

A first in-home visit is a flat $99, and it comes with a 30-day come-back-free guarantee — if
the same issue comes back within a month, | return at no charge. Whether it is claiming an
AARRP rate, fixing an autopay discount, or moving you to a cheaper carrier entirely, we
handle it together and at a pace that suits you. | do not work for any carrier, so my only
goal is your lower bill.

You can reach me at (330) 200-8042. If you call after hours, you will reach Sophie, my Al
helper, who takes a message and texts me right away so nothing gets lost. And if this
guide saved you some money, a quick review at g.page/r/CSFvOjbCfFINEAE/review helps
other folks in Portage County find me.

GOOD TO KNOW

Bring me a recent bill and | can usually spot missed discounts and overpaid-for extras in a
few minutes. It is often the fastest money | can save you.

24. Your notes
A page just for your details.

Every bill is a little different. Here is where | write down the specifics for your discounts —
which ones we claimed, what proof you gave, the confirmed price, and anything to revisit
— so itis all in one place. | will fill this in before | leave.

« Carrier and plan:
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» 55+ plan? age proof done (date):
¢ AARP member number:

« Autopay set up from (bank/debit/card):
» Paperless billing on?
» Other discounts claimed (veteran, etc.):
* Which discounts stack on this bill:

« Confirmed all-in monthly price:
* Promo? end date and after-price:
* Things to revisit later:
Keep this page with your confirmations and proof documents. If a discount ever drops off

your bill, this page and your written confirmations are what get it restored quickly — just
call me.
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AT A GLANCE

A Picture to Follow Along

The Main Discounts

What each needs from you.

Discount Proof needed

55+ plan Photo ID
AARP Membership number

Autopay Bank or debit

Paperless Just your email

Most need a quick proof and a phone call to claim.

lllustration — layout and details vary by model. Check your own device.
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AT A GLANCE

A Second Look

What Stacks

Combining discounts.

( AW )
Usually Stacks Often Not
Autopay Two promos
Paperless Some senior
Plan + AARP + promo offers
. J L J

Autopay and paperless usually stack; promos often do not.
lllustration — layout and details vary by model. Check your own device.

BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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