Bill's Home Tech QUICK CARD

Satellite Texting for Dead Zones

START HERE

When you have no cell signal and try to call or text 911, the
iIPhone offers an Emergency Text via Satellite option on the
screen.

Tap it. The phone walks you through a few quick questions —
what the emergency is, who it affects — using simple taps so you
are not typing in a panic.

The phone then shows you which way to point it, usually with an
arrow or a circle, to find a satellite. Face an open part of the sky.

Hold the phone up and steady, turning slowly if it asks, until it
locks onto the satellite.

Your message and your location go to emergency services. Keep
the phone pointed at the sky while messages go back and forth —
it may take a little patience.

Stuck? Call or text Bill —real help, no rushing.

Call or text: (330) 200-8042

Book a visit: billshometech.com/book - $99 flat first visit

Tech Made Simple. Service Made Personal.




BILL'S HOME TECH

Home & Small Business Tech Solutions

Satellite Texting for Dead Zones — T-Satellite and iPhone
Emergency SOS

No bars at the back of the property? Your phone may still reach a satellite. Here
is how.

Bill Davis — Bill's Home Tech
(330) 200-8042 - bill@billshometech.com - Atwater, Ohio



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Satellite Texting for Dead Zones — T-Satellite and iPhone Emergency SO

What's Inside

Everything in this guide, with page numbers. Skip to whichever chapter answers your
guestion right now.

1. Why this matters outhere . . . . . . . . . . . . 5
2. How it works, in plain English . . . . . . . . . 5
3. The two systems you will hearabout . . . . . . . . . . ... ... ... ... ... ... 6
4. Free 911 texting —the headline . . . . . . . . . . . . ... ... .. ... o 7
5. How to send an emergency text by satellite. . . . . . . . . .. ... 0oL 8
6. Everyday texting by satellite . . . . . . . . 8
7.Who can use T-Satellite . . . . . . . . . . . 9
8. Which phonescandoit . . . . . . . . . . . . . . e 10
9. Setting up and testing beforeyouneedit . . . . . . ... ... oL 11
10. What works and what does notyet . . . . . . . . . . . . . . ... 11
11. When a Garmin inReach beaconis stillbest . . . . . . .. ... ... ... ... .... 12
12. Keeping 911 straight in yourmind . . . . . . . . . . . . ... 13
13. Location sharing with family . . . . . . . . . . . . .. 14
14. Battery, cold, and other practical matters . . . . . . . . . .. ... ... ... 15
15. What it costs and whethertopay . . . . . . . . . . . . . . .. 15
16. Getting the whole householdready . . . . . . . . . . . . . . . . . . ... ... ..... 16
17. Common mistakes and misunderstandings . . . . . . . . . .. ... ... 17
18. Questions Igetasked alot. . . . . . . . . . . . 18
19. Satellite messaging on theroad and onthewater . . . . . . . . . . ... ... ..... 19
20. How family can reach youinadead zone . . . . . . . . . . . . . ... ... ... ... 20
21. Satellite compared to a two-way radio or alandline . . . . . . . . . .. ... ... ... 21
Tech Made Simple. Service Made Personal. Page 3 of 26

For general information only — not professional advice. Use at your own risk.
For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Satellite Texting for Dead Zones — T-Satellite and iPhone Emergency SO

22. Working with Bill —your SupportPlan . . . . . ... .. ... ... ...........22
23.YOUIr NOLES . . . . . o o e e e 22
A Pictureto Follow Along . . . . . . . . . . . . . s 24
A Second Look . . . . . . ... e i 25
A Note From Bill . . . . . . . . . . . .. .. . .25

Your Visit—and My Promise . . . . . . . . . . . . . ... ... ... ... ... ....26

Tech Made Simple. Service Made Personal. Page 4 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Satellite Texting for Dead Zones — T-Satellite and iPhone Emergency SO

1. Why this matters out here

Dead zones are a fact of rural life.

If you live on acreage in Portage County, you already know the spots where your phone
simply gives up — the back of the property, the low ground by the creek, the stretch of
county road with no houses for a mile. For years the only answer was to walk back toward
the house until a bar or two returned. That was fine for checking the weather. It was
frightening if someone had fallen and you could not call for help.

What has changed, and changed fast, is that the newest phones can now reach a satellite
directly when no cell tower is within range. Not a special gadget — your ordinary phone, if it
is recent enough. It cannot do everything a tower does, and we will be honest about the
limits throughout this guide. But it can send a text, share exactly where you are, and reach
911 in an emergency. For someone living or working where the bars run out, that is a
genuine safety net that did not exist a few years ago.

This guide is written for two situations. The everyday one: letting family know you are fine,
or asking someone to come give you a hand, from a spot with no signal. And the serious
one: getting help when something has gone wrong and you cannot reach a tower. We will
cover both, keep the emergency guidance clear, and tell you plainly where a dedicated
emergency beacon is still the better choice.

GOOD TO KNOW

Satellite messaging is not a replacement for good cell coverage or a landline. It is a
backstop for the places and moments when nothing else reaches. Think of it like a spare tire
— you hope you never need it, and you are very glad it is there when you do.

2. How it works, in plain English
Your phone talks to the sky.

Normally your phone talks to a cell tower a few miles away. The tower is connected to the
rest of the phone network, and that is how your call or text gets where it is going. In a dead
zone, there is simply no tower close enough to hear your phone. The signal your phone
can send is small, and towers are far apart out in the country.

Satellite messaging works by having your phone talk to a satellite passing overhead
instead of a tower. These are a new generation of satellites, much lower and more
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numerous than the old ones, close enough that a regular phone can just barely reach them
if it has a clear view of the sky. The satellite then relays your message down to a ground
station and on into the normal phone network, so the person you texted receives it as an
ordinary message.

Because the satellite is so far away compared to a tower, and because your phone is only
whispering to it, two things are true. First, you need a clear, open view of the sky — no
roof, no dense tree cover, ideally not standing right against a hill. Second, it is slower. A
text may take anywhere from a few seconds to a minute or two to go through, and you may
need to hold the phone steady and pointed upward while it connects. It is texting, not
browsing — short messages, a little patience.

The single biggest factor in whether a satellite text goes through is your view of the sky.
Step out from under trees and away from the side of a building or a hill. An open field or the
middle of a clearing is ideal. Flat open sky beats a tall hill every time.

3. The two systems you will hear about
T-Satellite and Apple's satellite features.

There are two main ways a phone reaches a satellite today, and it helps to keep them
straight because they work a little differently and suit different people.

The first is T-Mobile T-Satellite, powered by Starlink's new direct-to-cell satellites. This is a
carrier service. It turns your dead zones into places where your phone can text through the
sky, and the remarkable part is that it is not only for T-Mobile customers — AT&T and
Verizon customers can add it too, as we will cover. It works with a long and growing list of
phones, both iPhone and Android.

The second is Apple's own satellite features, built into the iPhone 14 and every iPhone
since. These include Emergency SOS via satellite for emergencies, Messages via satellite
for everyday texting off the grid, and Roadside Assistance via satellite. These are built into
the phone itself and do not require a separate carrier add-on. They have been offered free
for a period after you activate the phone.

The two can overlap on an iPhone, which confuses people. The simple way to think about
it: Apple's features are baked into recent iPhones no matter your carrier, and T-Satellite is
a carrier service that widens what is possible, including on Android phones and on the big
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three carriers. We will walk through each so you know which applies to you. And one piece
of very good news cuts across all of it: texting 911 by satellite is free for essentially
everyone with a compatible phone, which we cover next.

GOOD TO KNOW

You do not have to understand every technical difference to be safer. The practical
takeaway is simple: a recent iPhone or a satellite-capable Android gives you a way to text
for help from a dead zone. The rest of this guide shows you how to use it.

4. Free 911 texting — the headline

The part everyone should know about.

Here is the most important thing in this whole guide, so | will say it plainly. Texting 911 over
satellite is available free to essentially anyone with a compatible phone, regardless of
which carrier you are on or what plan you have. T-Mobile opened its satellite Text to 911 to
everyone — including AT&T and Verizon customers — covering the huge stretches of the
country that traditional towers never reached.

What this means for you: if you are in a dead zone and there is a real emergency — a fall,
a fire, a medical crisis, someone in danger — and your phone has no bars, a compatible
phone can still get a text to 911 by reaching a satellite. The dispatcher receives your
message and, importantly, your location. That is a lifeline that did not exist for rural folks
until very recently.

There may be a small enrollment step to switch this on, depending on your phone and
carrier, so it is worth setting up before you need it rather than fumbling with it in a crisis. On
an iPhone, the emergency satellite feature is built in and ready. On many Android phones,
it may take a quick setup through the carrier. This is exactly the kind of five-minute thing |
am glad to check and turn on for you so you know it is there.

Satellite 911 texting still needs a clear view of the sky, and it can be delayed or, in bad
conditions, unavailable. It is a powerful backstop, not a guarantee. If you can reach a tower,
a normal 911 call or text is still faster and more reliable. Use satellite when nothing else
reaches.
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5. How to send an emergency text by satellite
On an iPhone, step by step.

If you have an iPhone 14 or newer, Emergency SOS via satellite is built in and ready to go.
You do not set up anything in advance beyond having the phone. Here is what happens
when you need it, so it is familiar before the moment comes.

1 When you have no cell signal and try to call or text 911, the iPhone offers an Emergency
Text via Satellite option on the screen.
2 Tap it. The phone walks you through a few quick questions — what the emergency is,
who it affects — using simple taps so you are not typing in a panic.
3 The phone then shows you which way to point it, usually with an arrow or a circle, to find
a satellite. Face an open part of the sky.
4 Hold the phone up and steady, turning slowly if it asks, until it locks onto the satellite.
5 Your message and your location go to emergency services. Keep the phone pointed at
the sky while messages go back and forth — it may take a little patience.
The phone is good about guiding you through this with on-screen arrows, because Apple
knows you will be stressed and may never have done it before. It is designed so that even
a first-timer can follow the prompts. The key behaviors are the same every time: get a clear
view of the sky, follow the pointing guide, and be patient while messages travel up and
back.

Practice the pointing motion once on a calm day so it is not brand new in an emergency.
Apple includes a demo you can try — on the iPhone, look under Settings, Emergency SOS,
for a Try Demo option. Doing it once in the backyard takes the fear out of doing it for real.

6. Everyday texting by satellite

Not every message is an emergency.

Emergencies are the headline, but a lot of the value is in ordinary messages. Being able to
text | am fine, running late, or can you come help me with the gate from a spot with no bars
is genuinely useful, and it spares your family the worry of silence.

On an iPhone 14 or newer, this is called Messages via satellite. When your phone has no
cell or Wi-Fi signal, it can offer to send and receive regular text messages through a
satellite. You will see a prompt, and once connected you text much as you normally would,
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just more slowly. It works for iMessage between Apple devices and for regular text
messages to any phone.

With T-Mobile T-Satellite, the same everyday texting is available on a long list of phones,
including many Androids, and it is expanding to include picture messages and a handful of
other optimized apps over time. If you are on T-Mobile's top-tier plan it is included;
otherwise it is a modest monthly add-on, and AT&T and Verizon customers can add it too.
We cover who can get it in the next chapter.

The same rules apply as always: clear view of the sky, a bit of patience, short messages.
Do not expect to scroll the internet, watch a video, or make a normal voice call — those are
not what satellite texting is for, at least not yet. For keeping in touch and staying safe,
though, it is a real comfort out in the country.

GOOD TO KNOW

Apple notes plainly that everyday Messages via satellite should not be used for
emergencies. In a real emergency, use Emergency SOS via satellite instead — it connects
you to actual emergency dispatchers, not just to your contacts.

7. Who can use T-Satellite
Including AT&T and Verizon customers.

One of the most pleasant surprises about T-Satellite is that you do not have to be a
T-Mobile customer to use it. T-Mobile opened the service to customers of AT&T and
Verizon as well, as a paid add-on. So even if you have been with Verizon or AT&T for
twenty years, you can add satellite texting without switching carriers.

There are a couple of requirements. You need a compatible phone — the list is long and
growing, covering most recent iPhones and many Android models — and the phone needs
an open eSIM slot, because the satellite service is added as a second line on your phone
through an eSIM. The phone also needs to be unlocked. For AT&T and Verizon customers,
signing up is done through T-Mobile; the service runs alongside your existing plan, and
your regular number and carrier do not change.

For T-Mobile customers, T-Satellite is included on the top-tier plan and is a modest monthly
add-on on other plans. For everyone, the free satellite Text to 911 is available regardless of
plan once your phone is set up for it. The regular texting add-on, the part that lets you text
family and not just 911, is the paid piece, and it can be turned on and off — handy if you
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only want it for hunting season or a stretch of travel.

If you are an AT&T or Verizon customer curious about this, do not feel you have to switch to
T-Mobile. You can add satellite texting on top of your current plan. Whether it is worth the
monthly cost depends on how often you are truly out of range — something | am happy to
help you think through honestly.

8. Which phones can do it

A quick way to check yours.

Not every phone can reach a satellite — the phone needs the right radio hardware inside,
which only arrived in recent models. Here is the simple lay of the land so you can figure out
where your phone stands.

* iPhone 14 and every iPhone since (14, 15, 16, 17, in all their variations) have Apple's
built-in satellite features — Emergency SOS, Messages via satellite, and Roadside
Assistance. These are ready on the phone regardless of carrier.

* iPhone 13 and older cannot reach a satellite. There is no setting or update that adds it;
the hardware simply is not there.

» T-Satellite works with 60-plus phones and counting, including many recent Samsung
Galaxy, Google Pixel, and Motorola models, as well as recent iPhones. The list grows as
new phones come out.

« Simple flip phones and basic senior phones generally cannot reach a satellite. If staying
connected in dead zones matters to you and you carry a basic phone, that is worth
discussing.

The fastest way to know for sure is to check your exact model. On an iPhone, go to
Settings, General, About, and look at the Model Name. On an Android, it is under Settings,
About phone. With the model in hand, a quick look at your carrier's satellite phone list — or
a text to me — settles it in a minute or two.

GOOD TO KNOW

If your current phone cannot reach a satellite and you spend real time in dead zones, that is
a sensible reason to put satellite capability on your list the next time you replace your phone
— not a reason to run out and buy one today. For serious backcountry needs, read the
chapter on beacons first.
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9. Setting up and testing before you need it
Do this on a calm afternoon.

The worst time to learn how satellite messaging works is during an actual emergency. The
best time is a calm, dry afternoon in your own yard. A little setup and one practice run
means the feature is familiar and ready if you ever truly need it.

1 Confirm your phone is capable (see the previous chapter). If it is an iPhone 14 or newer,
the emergency feature is already on.
2 If you want everyday satellite texting through T-Satellite, set up the add-on with your
carrier ahead of time. For AT&T and Verizon customers, that is through T-Mobile.
3 On an iPhone, open Settings, Emergency SOS, and look for the satellite demo. Run it
once to feel the pointing motion.
4 Walk out to a spot with a clear view of the sky and try sending a test message where the
feature allows it, so you learn how long it takes in your area.
5 Tell your family you have this capability and roughly where your good open-sky spots
are, so they know to expect a satellite text might be slow.
The point of testing is not to prove the technology — it works. The point is that you learn
the feel of it: how to hold the phone, how long to wait, which open spot on your property
connects best. That muscle memory is what makes it useful under stress. Ten minutes on
a nice day is all it takes, and it is exactly the kind of thing | will walk through with you if you
would rather not do it alone.

Do not test by actually texting 911. Those dispatchers are for real emergencies only. Use
your phone's built-in demo mode and ordinary test messages to family instead. Never tie up
emergency services for practice.

10. What works and what does not yet
Honest limits, so you are not caught out.

It is important to be clear-eyed about what satellite messaging can and cannot do today,
because the technology is young and improving fast, and the gap between the
advertisement and the reality matters when you are counting on it.

What works today: sending and receiving text messages, sharing your location, and texting
911 in an emergency. On T-Satellite, picture messages and a handful of optimized apps
are rolling out too. That covers the core of staying safe and staying in touch.
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What does not work yet: ordinary voice phone calls over satellite are still being rolled out in
stages and are not broadly available. You generally cannot browse the web, check email
with attachments, stream anything, or use most apps over satellite. It is a thin pipe meant
for short messages, not a replacement for a real internet connection. Some apps can carry
a voice or video call over the data link in limited ways, but do not count on a normal phone
call going through by satellite today.

The direction is clear — more capability is coming, including voice — but you should plan
around what works now, not what is promised. For now, think of satellite as texting and
location sharing. If you need to actually talk to someone from a dead zone, the reliable
answer is still to move toward cell coverage, or to carry a device built for two-way satellite
communication, which brings us to beacons.

GOOD TO KNOW

Weather, dense trees, deep valleys, and even heavy cloud can slow or block a satellite
connection. Satellite messaging is wonderful, but it is not magic. Always plan with a backup
in mind, especially for the serious backcountry situations in the next chapter.

11. When a Garmin inReach beacon is still best
The honest answer for serious backcountry.

| would not be doing right by you if | let you think your phone replaces a real emergency
beacon for serious, high-risk situations in the backcountry. For a short walk to the back of
the property, your phone is a fine safety net. For hiking deep into remote country, hunting
far from the truck, or anywhere a mishap could leave you stranded for hours with no help, a
dedicated satellite beacon such as a Garmin inReach is still the gold standard, and here is
why.

It has its own battery, separate from your phone, so a dead phone does not leave you
with nothing. In a real emergency your phone battery is often the first thing to fail.

It has a physical SOS button designed to be pressed in a panic, in the cold, with gloves
on — not tapped through menus.

* Itis built to connect to satellites reliably in rougher conditions than a phone, and to keep
trying on its own.

* It offers true two-way messaging with a monitored rescue coordination center, not just a
text to 911.

+ Itis rugged — made to be dropped, rained on, and knocked around in a pack.
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A beacon costs money up front and carries its own small subscription, and for most folks
who just want to text from the dead zone at the back of the yard, that is overkill. But if you
or someone in your family truly heads into remote country — hunting, hiking, snowmobiling
far from roads — a beacon is not a luxury. It is the right tool, and your phone is the backup,
not the other way around.

If you are deciding between relying on your phone and buying a beacon, ask yourself one
guestion: if | got hurt here, how long until someone would find me? If the answer is hours,
buy the beacon. If it is minutes, your phone's satellite feature is a reasonable net.

12. Keeping 911 straight in your mind

The order to try things in an emergency.

In an emergency, the goal is to reach help by the fastest reliable path. It helps to have the
order clear in your head now, while you are calm, so you are not deciding under stress.

1 If you have any cell signal at all, call 911 by phone. A voice call is still the fastest and
clearest way to reach a dispatcher.
2 If you cannot call but have a weak signal, text 911 if your area supports it. Most of Ohio
does.
3 If you have no signal at all, use Emergency SOS via satellite on a capable phone. Get a
clear view of the sky and follow the pointing guide.
4 Stay put once you have sent a message and help is coming, if it is safe to do so, so
rescuers can find you at the location you shared.
5 If you are in serious backcountry, a dedicated beacon's SOS button is your most reliable
tool — use it without hesitation.
Call 911 for any genuine emergency — chest pain, difficulty breathing, a bad fall, a fire,
someone in danger — and do not talk yourself out of it. This guide is about reaching 911
when the bars are gone, not about deciding whether a situation counts. When in doubt,
reach out. Dispatchers would far rather get a call that turns out to be minor than miss one
that was serious.
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Satellite features are a backstop for no-signal situations, not medical advice and not a
reason to delay. If someone is seriously hurt or ill, your job is to reach help by whatever path
works fastest, then follow the dispatcher's instructions. When you can reach it, a normal 911
call always comes first.

13. Location sharing with family
Peace of mind, not just emergencies.

Beyond emergencies, the ability to share your location is quietly one of the most useful
things about these features, especially for families where someone spends time on
acreage, in the woods, or driving rural roads alone.

Both iPhone and many Android phones let you share your location with trusted family
members so they can see where you are on a map, and satellite messaging extends this
into the dead zones. On an iPhone, the Find My feature and the Check In feature in
Messages can let a family member know you made it somewhere safely, or raise a flag if
you did not. In a no-signal area, a satellite link can carry that location out when a tower
cannot.

This is worth setting up for the ordinary reassurance it gives, not only for crises. A spouse
who knows you can send your location from the back forty worries less. An adult child who
can check that Mom or Dad arrived home worries less. None of it is surveillance when it is
set up together and agreed to — it is simply a way for people who care about each other to
stay connected across the gaps in coverage.

If this appeals to you, it is worth doing with the family member on the other end so both
phones are set up and both people understand what is shared and when. That is a
pleasant kitchen-table project, not a technical ordeal, and it leaves everyone a little more at
ease.

GOOD TO KNOW

Location sharing is something you turn on deliberately and can turn off any time. You
choose who sees your location and for how long. Set it up with the people you trust, and
you stay in control of it.
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14. Battery, cold, and other practical matters
Small things that make a big difference.

Satellite messaging leans on a few practical realities that are easy to forget until they bite
you. A little planning keeps the feature there when you need it.

« Battery is everything. Reaching a satellite takes more power than a normal signal, and a
dead phone does nothing. Before heading out into coverage gaps, charge up, and
consider carrying a small battery pack.

« Cold drains batteries fast. In an Ohio winter, a phone that showed plenty of charge can
die quickly in the cold. Keep it in an inside pocket, close to your body, not in a bag on
your back.

» A clear view of the sky is required. Trees, buildings, hills, and even a heavy roof block the
connection. Step into the open.

« Patience matters. Messages take seconds to minutes. Hold the phone steady and
pointed where it guides you, and do not give up after a few seconds.

* Keep your software up to date. These features improve with phone updates, so an
up-to-date phone works better.

None of this is complicated, but all of it is the difference between a feature that works when
you need it and one that lets you down. The habits that matter most are the dull ones: keep
the phone charged, keep it warm in winter, and get out into the open when you need the
sky. Do those three things and the technology does its part.

A small pocket battery pack and a short charging cable, kept in the truck or your coat, are
cheap insurance. If you spend real time in dead zones, they are worth more than any fancy
phone feature, because every satellite feature in the world is useless on a dead phone.

15. What it costs and whether to pay
Weighing a monthly add-on honestly.

Let us talk about cost plainly, keeping to words rather than dollar figures since prices
change. The free part never costs you anything: texting 911 by satellite is available at no
charge to essentially anyone with a compatible phone, regardless of carrier or plan. That
alone is the safety net most rural folks care about, and it does not require paying for
anything.

Tech Made Simple. Service Made Personal. Page 15 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Satellite Texting for Dead Zones — T-Satellite and iPhone Emergency SO

The paid part is everyday satellite texting — the ability to text family and friends, not just
911, from a dead zone. On T-Mobile, that is included on the top-tier plan and is a modest
monthly add-on on other plans. For AT&T and Verizon customers, it is a modest monthly
add-on set up through T-Mobile. Think of it as a small subscription, similar in size to a
streaming service, that you can turn on and off.

Here is how | help folks decide. If the only thing you want is to be able to summon help
when the bars are gone, you may not need to pay a dime — the free 911 texting covers
that, and on a recent iPhone the emergency satellite feature is already built in. If you want
the everyday comfort of texting | am fine or come help me with the gate from the back forty,
and you are genuinely in dead zones often, the small monthly charge may be well worth it.
If you are rarely out of coverage, it is probably money you do not need to spend.

TIP

Because the paid add-on can usually be turned on and off, one sensible approach is to add
it only for the seasons you need it — hunting season, a stretch of travel, the busy months
working the back of the property — and drop it the rest of the year. You pay only when it
earns its keep.

16. Getting the whole household ready

Peace of mind works both directions.

Satellite messaging protects you best when the people who worry about you are set up too.
If you live with a spouse, or have family nearby who check on you, it is worth making sure
their phones can do this and that everyone understands how it works, so a slow satellite
text does not cause a panic.

» Check each phone in the house. An iPhone 14 or newer has the emergency feature built
in. For Android, check the model against the satellite phone list. The person most likely to
be out in a dead zone should have a capable phone.

* Agree on what a satellite text looks like. Tell family that a message from you by satellite
may arrive slowly and read a little plainly. That way a delayed | am okay does not read as
something wrong.

» Set up location sharing between the phones that matter, so a family member can see
where you are if you send for help.

* Pick your open-sky spots together. Walk the property and note where the sky is clearest,
so everyone knows the good spots to send from.
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» Keep everyone's phones charged. The feature is useless on a dead phone, for you or for
the person trying to reach you.

This is not about turning the house into a command center. It is simply that a safety net

works better when both ends know it is there. A spouse who understands that your satellite

text might take a minute worries less. An adult child who knows Dad can reach help from

the woods sleeps easier. Ten minutes of setting this up together, once, pays off in quiet

confidence for years.

GOOD TO KNOW

If getting several phones in the family set up and tested sounds like a chore, it is exactly the
kind of thing worth doing all at once with a hand. | am glad to sit down with the household,
check each phone, and make sure everyone is ready together.

17. Common mistakes and misunderstandings
The traps folks fall into.

Because this technology is new, there is a lot of confusion about it. Here are the mistaken
ideas | run into most, cleared up.

« Thinking any phone can do it. Only recent phones — iPhone 14 and newer, and a
growing list of newer Androids — can reach a satellite. An old phone cannot, no matter
the settings.

* Expecting normal phone calls. Satellite is for texting and location today, not ordinary
voice calls. Do not plan on calling someone by satellite from a dead zone.

* Trying it under tree cover or indoors. The connection needs open sky. Standing in the
barn or under the oaks will not work.

* Assuming it is instant. It takes patience — seconds to minutes — and you may need to
hold the phone pointed at the sky the whole time.

 Letting the phone battery run low before heading out. The feature is useless on a dead
phone, and reaching a satellite uses extra power.

* Thinking it replaces a beacon for serious backcountry. For high-risk remote travel, a
dedicated beacon with its own battery and SOS button is still the right tool.

The thread running through all of these is the same: satellite messaging is a wonderful

backstop with real limits. Understand the limits and it serves you well. Expect it to be a full
cell tower in your pocket and you will be disappointed at the worst possible moment. Set
your expectations right and you will be glad to have it.
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Do not let the existence of satellite features talk you into taking risks you would not
otherwise take — heading further out, alone, with a low battery, because you figure your
phone can reach help. The feature is a net, not a reason to walk the tightrope higher.

18. Questions | get asked a lot
Plain answers to the common ones.

Q: Do I need a special phone plan for satellite 911 texting? No. Texting 911 by satellite is
free for essentially anyone with a compatible phone, regardless of carrier or plan. There
may be a quick setup step, but there is no charge for the emergency 911 part.

Q: I have Verizon. Can | still get satellite texting for regular messages? Yes. T-Satellite is
open to AT&T and Verizon customers as a paid add-on, set up through T-Mobile, as long
as you have a compatible unlocked phone with an open eSIM slot. You keep your Verizon
number and plan.

Q: Will it work in my barn or under the trees? No. Satellite needs a clear, open view of the
sky. You will need to step out into the open — a field or clearing — for it to connect.

Q: Is it as good as a Garmin inReach for hunting way back in the woods? No. For serious
backcountry, a dedicated beacon with its own battery and a physical SOS button is still the
gold standard. Your phone is a fine backstop for the yard and near country, not a
replacement for a beacon in truly remote places.

Q: How do I know if my phone can do this? Check your model under Settings, General,
About on an iPhone, or Settings, About phone on an Android. iPhone 14 and newer all can.
For Android, check your carrier's satellite phone list — or text me the model and | will tell
you.

GOOD TO KNOW

This technology is improving quickly. What is text-only today will include more over time,
including voice calls in stages. It is worth revisiting what your phone can do every year or
so, especially when you replace it.
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19. Satellite messaging on the road and on the water
Dead zones you pass through, not just stand in.

A lot of rural dead zones are not places you stop — they are places you pass through. The
long county road with no houses, the state route between towns, the lake where the bars
vanish the moment you leave the dock. Satellite messaging helps here too, but moving
around adds a wrinkle worth understanding, because a satellite needs a clear view of the
sky and a moment of steadiness to connect.

On a drive, the practical reality is this: if you break down or need to send word from a
stretch with no signal, the reliable move is to pull over safely, stop, and then send. A phone
bouncing along in a moving car, with the roof and the window frame blocking much of the
sky, has a hard time holding a satellite link. Stopped, with the phone near a window or held
out a door toward open sky, it has a much better chance. Never try to wrestle with a
satellite text while actually driving — pull over first, every time.

On the water, you are often in luck, because a lake or river gives you the one thing
satellites love: a wide, open sky with nothing overhead. If you boat or fish where the cell
signal drops, a satellite-capable phone can be a real comfort for sending word that you are
running late or need a hand at the ramp. Keep the phone in a waterproof case or bag,
charged, and somewhere it will not go overboard.

WATCH OUT

Do not send satellite texts while driving. Pull over and stop first. A satellite link needs you
still and pointed at open sky anyway, and no message is worth taking your eyes off the
road.

TIP

Before a long rural drive or a day on the water, tell someone your route and when you
expect to be back. A satellite text is a fine backstop, but a person who knows roughly where
you are is the oldest and best safety net of all.

,
.
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20. How family can reach you in a dead zone
Satellite messages travel both ways.

Most of the talk about satellite messaging is about sending — getting word out when you
have no bars. But a question | hear often from worried family is the other direction: if Dad is
out at the back of the property with no signal, can | reach him? The reassuring answer, with
the newer carrier satellite service, is increasingly yes — messages can travel both ways.

With T-Mobile's T-Satellite, a phone set up for the service can not only send texts from a
dead zone but also receive them, and people who are not even on the satellite service can
text a T-Satellite user and have it reach them out there. So a family member back home,
on any ordinary phone, can send a plain text — are you alright, supper is ready, call when
you can — and it can find the person out in the dead zone, arriving when their phone next
catches a satellite. Apple's satellite messaging on recent iPhones works in a similar spirit
for staying in touch off the grid.

The thing for everyone to understand is the pace. A message in or out may take from
seconds to a few minutes, and the person out in the field has to have a clear view of the
sky for it to land. So a reply that takes ten minutes is not a cause for alarm — it is just the
sky doing its work. Setting that expectation with the family ahead of time is half the value,
because it turns a nerve-wracking silence into a calm wait.

GOOD TO KNOW

For a family member to reach you by satellite, your phone has to be set up for satellite
messaging and have a clear view of the sky at your end. It is not magic radar — it is texting
through the sky, and it needs your phone on, charged, and under open air.

TIP
Agree on a simple habit with family: if you are heading somewhere with no signal, say so
first, and step into the open to check for messages every so often. That way they know
when to expect quiet and when a satellite text might get through.

r
-
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21. Satellite compared to a two-way radio or a landline
Honest places where the old tools still win.

Satellite messaging is wonderful, but it is not the only way to stay reachable out in the
country, and it is not always the best one for a given job. Two older, humbler tools still earn
their place, and a clear-eyed look at all three helps you spend your money where it actually
helps. Let us compare them plainly.

 Satellite texting on your phone: reaches almost anywhere with open sky, including 911,
and needs no extra gadget on a capable phone. But it needs a charged phone, a clear
view of the sky, and a little patience, and it is texting, not talking.

* A two-way radio (such as a pair of walkie-talkies or a GMRS radio): instant voice
between two people who both carry one, works with no cell towers and no satellites at all,
and is cheap and rugged. But it only reaches the other radio, within range — a mile or
several depending on terrain — not the wider world or 911.

* A plain landline at the house: utterly reliable, works in a power outage with a corded
phone, gives 911 your exact address automatically, and never needs charging. But it
only works at the house — it does you no good out in the field.

The honest guidance is that these are not rivals so much as a team. A corded landline at
the house is a superb anchor — it is the one phone that keeps working when the power is
out and the cell network is swamped, and it hands 911 your address without a word. A pair
of two-way radios is grand for a couple working opposite ends of a big property, keeping in
instant voice touch for a modest one-time cost and no monthly bill. And your phone's
satellite feature is the backstop that reaches the outside world and 911 from almost
anywhere with open sky.

GOOD TO KNOW

If you are deciding where to put your money, a corded landline phone kept at the house is
remarkably cheap insurance for emergencies — it works when the power and the cell
network do not. Satellite on your phone covers you away from the house. Together they
cover both.

TIP
For two people working a large property, an inexpensive pair of two-way radios often beats
fussing with phones — instant voice, no bars needed, no monthly charge. Save the satellite
feature for reaching the wider world and 911.

r
&
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22. Working with Bill — your Support Plan

If you want this set up and tested.

| have spent more than 30 years working with technology, and I live and work right here in
Portage County, so | know exactly the kind of dead zones you are dealing with. Setting up
and testing your phone's satellite features is a quiet, unhurried job | am glad to do with you
— including the practice run in the yard so the feature is familiar before you ever need it in
earnest.

A first in-home visit is a flat $99, and it comes with a 30-day come-back-free guarantee: if
the same issue comes back within a month, | return and set it right at no additional charge.
While | am there, | will check whether your phone is capable, turn on the free 911 satellite
texting, help you decide honestly whether a paid add-on or even a dedicated beacon is
worth it for how you actually live, and set up location sharing with family if you want it.

You can reach me at (330) 200-8042. If you call after hours, you will reach Sophie, my Al
helper, who takes a message and texts it to me right away so nothing gets missed. | will
always give you my honest opinion — including telling you when your phone already does
everything you need and you do not have to spend a dime.

And if this guide gave you a little more peace of mind about getting help where the bars run
out, a quick review at g.page/r/CSFvOjbCfFINEAE/review helps other rural families around
here find me. | appreciate it more than you know.

23. Your notes
A page just for your details.

Every property and every phone is different. Here is where | write down what applies to
you, so you and your family have it in one place. | will fill this in before | leave.

Phone make and model:

Can it reach a satellite (yes/no):

Free 911 satellite texting turned on:

T-Satellite add-on (if any):

Best open-sky spot on your property:
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Family members you share location with:

Do you need a dedicated beacon for backcountry?

In an emergency: call 911 if you have any signal. No signal — Emergency SOS via
satellite, clear view of the sky, follow the arrows. Keep the phone charged and warm.
Things to revisit:

Bill Davis — Bill's Home Tech — Atwater, Ohio — (330) 200-8042 —
bill@billshometech.com
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AT A GLANCE

A Picture to Follow Along

How a Satellite Text Works

When there are no bars.

( N ( N ( ) ( N
No Bars Point Up Hold Still Sent
Phone finds Face the Wait for Text reaches
no tower open sky the link a satellite
L J . J . J L J

Point at open sky and hold still.

lllustration — layout and details vary by model. Check your own device.
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AT A GLANCE

A Second Look

What Works by Satellite

Today, in plain terms.

Task By Satellite

Send a text Yes

Share location Yes
Text 911 Yes, free
Normal voice call Not yet

Texts yes, full phone calls not yet.
Browisgdtienwelayout and details vary by model. Check your own Yévice.
BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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