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I Read this first — you may already have two wallets

Most Galaxy phones come with BOTH Samsung Wallet and Google Wallet, and both
can tap to pay. That's not a problem — but it can be confusing to have two. This guide
helps you set up Samsung Wallet and decide, calmly, whether to use it, Google Wallet,
or both. There's no wrong answer; it's about what feels simplest to you.

Samsung Wallet, made simple

If you own a Samsung Galaxy phone, Samsung Wallet lets you tap to pay and keep
cards and passes in one place. This guide walks through setting it up, adding your
cards safely, and sorting out the Samsung-versus-Google question so you're not
juggling two apps.

I'm Bill, from Bill's Home Tech here in Portage County, Ohio. Samsung phones are wonderful,
but having two wallet apps side by side trips up a lot of good folks. We'll make it clear and pick
what works for you.

We'll set up Samsung Wallet step by step, add a card the safe way, and then talk honestly
about when to use which wallet — or whether to simply pick one and forget the other.

[0 Two wallets got you confused?
If your Galaxy has you unsure which wallet does what, call or text me at (330)
200-8042. We'll sort it in a few minutes and settle on what's simplest for you.
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The whole guide, on one page

The essentials, if you remember nothing else.

0 Galaxy phones usually have both Samsung Wallet and Google Wallet — either can tap to
pay.

0 Setup one, add a card, and you can tap to pay at most registers.

0 Samsung Wallet also holds passes: boarding passes, tickets, loyalty cards, and more.

0 You don't need both — picking one to be your main wallet is perfectly fine.

0 Lock your phone and the wallet so only you can pay.

0 Add cards only inside the real app — never from a link someone sends.

[0 The simplest path
If two wallets feels like one too many, just choose one as your 'tap to pay' app and
ignore the other. Simpler is better, and you lose nothing.
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What Samsung Wallet actually is

A quick picture before we set it up.

Samsung Wallet is Samsung's own app for Galaxy phones that lets you tap to pay at stores
and keep handy cards and passes together — payment cards, loyalty cards, boarding passes,
event tickets, and, on supported phones, things like certain IDs or car and home keys. It's
Samsung's answer to Apple's Wallet, built for the Galaxy.

Alongside it, your Galaxy almost certainly also has Google Wallet, which does many of the
same things. Both are legitimate and safe; the only real question is which one you'd rather
use for tapping to pay.

[0 Two good apps, one job
Think of Samsung Wallet and Google Wallet as two doors to the same room. You can
walk through either one; you don't need both open.
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Setting up Samsung Wallet

A few steps, done once.

Open the Samsung Wallet app (it's usually already installed on a Galaxy; update it if
prompted).

Sign in with your Samsung account — the one tied to your phone.

Set a secure way to approve payments: your fingerprint, face, or a PIN.

L]

Agree to the terms, and you're ready to add cards.

That fingerprint, face, or PIN step is important — it's what makes sure only you can pay from
the wallet. Don't skip it, and don't choose 'none' if the app offers that; a wallet with no lock is
an open wallet.

O I'll get it set up right
If signing in with your Samsung account or setting the lock gives you trouble, I'm glad
to do it with you. Call (330) 200-8042.
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Adding a payment card safely

This is the heart of it — and it's quick.

+ In Samsung Wallet, tap to add a card, then choose a payment card.

« Scan your card with the camera, or type the numbers in — inside the app only.

« Your bank may confirm it's really you with a one-time code texted to you or a quick call.
« Once verified, the card is ready to tap — your real number stays hidden from stores.

That verification step from your bank is normal and good — it's how they make sure a
stranger isn't adding your card to their phone. Just be sure you started the process yourself in
the app; never add a card because a text or call told you to.

I' Add cards only inside the real app

The only safe place to add a card is the Samsung Wallet app you opened yourself. If a
text, email, or website urges you to 'add your card to your wallet' through a link, don't
— that's how thieves harvest card numbers.
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Tapping to pay at the register
Once a card's in, paying is a tap.

At a store with a contactless reader, wake your phone, confirm with your fingerprint or face,
and hold the back of the phone to the reader until it confirms. On many Galaxy phones you
can swipe up from the bottom of the screen to bring up the wallet quickly, even from the lock
screen, depending on your settings.

If a tap doesn't take, the fixes are the same as for any phone: make sure the phone's awake
and you've authenticated, aim the center-back of the phone at the reader, and hold steady.
Our 'tap to pay declined' guide covers every cause.

O Find your phone's tap spot

On most Galaxy phones the tap radio is in the center of the back. Aim that spot at the
reader and hold still until it beeps or buzzes. Once you know where it is, tapping just
works.
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More than payments: passes and tickets

Samsung Wallet isn't only for paying — it tidies up a lot of clutter.

You can store boarding passes, event and movie tickets, store loyalty and membership cards,
and sometimes gift cards, all in one place. Instead of digging through your purse or email for a
barcode, you pull it up in the wallet and the clerk or gate scanner reads your screen.

On some newer Galaxy phones and in some places, Samsung Wallet can also hold things
like a digital ID or a car or home key, though what's available depends on your phone and
your region. Check the app to see what it offers you.

[0 Great for travel

Keeping boarding passes and loyalty cards in the wallet means one less thing to print
or hunt for. For a trip, loading them in ahead of time makes the airport noticeably
smoother.
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Samsung Wallet or Google Wallet?

The question everyone with a Galaxy eventually asks. Here's the honest answer.

Both can tap to pay and both store cards and passes, so for everyday tapping they're largely
interchangeable. Google Wallet tends to be the more universal choice (it's on all Android
phones) and is where certain things like some state mobile IDs live. Samsung Wallet is
tailored to Galaxy phones and sometimes packs in a few extra Samsung features.

For most folks, the best move is simply to pick one as your main tap-to-pay wallet and stick
with it, so you're not wondering which one will come up at the register. If you ever need a
feature that's only in the other, you can use that one just for that.

O Pick one and relax
There's no prize for using both. Choose whichever you find easier to open and pay
with, make it your default, and let the other sit quietly.
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Making one wallet your default
If two apps keep popping up when you tap, this is the fix.

Your Galaxy lets you choose which wallet comes up by default for contactless payments,
usually in the phone's settings under a 'tap and pay' or ‘contactless payments' option. Setting
your preferred wallet there means the same app appears every time you tap, ending the
‘which one is this?' confusion.

If you've decided to use just one wallet, setting it as the default — and setting your preferred
card as the default inside that wallet — makes paying completely predictable. That
predictability is what turns tapping from fiddly into effortless.

[0 Let me set your default
Choosing your default wallet and card is a two-minute job that makes every future tap
simple. I'm glad to do it with you. Call (330) 200-8042.
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Two ways people come to this — and both are fine

Some folks want every feature their phone offers; others just want to tap and go
without fuss. Samsung Wallet suits both, set up a little differently.

If you like having all the features

You enjoy keeping cards, passes, tickets, and keys in one tidy place.

« Add your payment cards, loyalty cards, and boarding passes as you go.
» Explore passes and any ID or key features your phone supports.

- Still pick a default wallet so the register experience is predictable.

If you just want to tap and go

You want the simplest possible 'pay with my phone' and nothing more.

+ Add one card, set one default wallet, and ignore the extras.

« Don't worry about the second wallet app — just don't use it.

« Keep your physical card too, as an always-works backup.

(0 Either way, I'll match it to you

Whether you want the full tidy wallet or just a simple tap, I'll set Samsung Wallet up to
fit exactly how you like things. Call (330) 200-8042.
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Keeping your wallet safe

A few basics keep your cards and passes protected.

0 Lock your phone with a fingerprint, face, or PIN — and require it to pay.

0 Keep your Samsung account secured with a strong password and two-step verification.

0 Turn on Samsung's or Google's 'find my phone' so a lost phone can be located or erased.
0 Add cards only inside the real app, never from a link.

0 Keep your phone's software updated.

I' A tap is safer than a swipe

Because the store only gets a scrambled, one-time code — never your real card
number — tapping resists the skimmers that plague swipe readers. Keep your phone
locked and you keep that advantage.
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If your phone is lost or stolen

Your cards are better protected than the physical ones in a dropped wallet — here's
why.

Because every payment needs your fingerprint, face, or PIN, a thief who grabs your Galaxy
can't simply tap to pay with it. On top of that, you can use 'find my phone’ from another device
to lock or erase it, and you can remove your cards remotely so they can't be used at all.

If your phone goes missing, lock or erase it promptly, and — to be safe — let your bank know.
Your physical cards still work meanwhile, which is one more reason to keep carrying them.

0 Know how to erase it before you need to

It's worth practicing 'find my phone' once, from a computer or a family member's
phone, so you know exactly how to lock or wipe yours if it ever vanishes. Calm comes
from knowing the steps ahead of time.
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Common mistakes with Galaxy wallets

Avoid these and tapping stays simple.

« Juggling both wallets instead of picking one default — the main source of register
confusion.

+ No lock on the wallet, leaving it open if the phone is lost.
« Adding acard from a link in a text instead of inside the app.
« Expecting every store to take taps — some older readers don't; keep a card.

« Forgetting the physical card because 'it's on my phone' — always carry both.

I The confusing one

Having two wallets isn't dangerous, just muddling. Set one as your default and the
'‘which app is this?' moment at the register disappears.
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The scams to brush off

Wallet apps attract a few predictable tricks.

« 'Add your card to your wallet' texts with a link — fake. Add cards only inside the app you
open yourself.

+ Fake 'Samsung' or 'bank’ calls about a wallet problem, asking for a code or your card
details. Hang up.

« Counterfeit wallet apps in search results — install only from the official store (or use the
one already on your phone).

I A texted code is a key — never read it aloud

When your bank texts a one-time code to verify a card, that code is a key to your
account. Type it into the app yourself; never read it to a caller, no matter who they
claim to be.
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Keeping several cards straight

You can add more than one card — here's how to keep it tidy.

Samsung Wallet happily holds several payment cards, and you pick which one is the default
that pays when you simply tap. You can switch to a different card before paying if you like, but
setting a sensible default — the card you use most — means tapping 'just works' most of the
time.

If a card is reissued with a new number, remove the old one and add the new one, then set
your default again if needed. A tidy wallet with current cards is a wallet that never surprises
you at the register.

[0 One default does most of the work
Set your everyday card as the default and you'll rarely think about it. Reach in to switch
only on the occasions you want a different card.
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Helping a relative with a Galaxy

If you're setting up a parent's Samsung phone, simplicity is kindness.

Pick one wallet to be theirs — whichever they find easier to open — set it as the default, and
add just one card to start. Make sure the phone lock is on and that paying requires it. Then
practice one tap together at home, aiming the center-back of the phone at your hand as a
pretend reader.

Resist the urge to load everything in at once. One card, one wallet, one simple tap, with the
physical card still in their pocket as backup. You can always add more later once they're
comfortable.

O | keep it simple for parents
Setting up a relative's Galaxy to tap-to-pay without overwhelming them is exactly my
kind of visit — one card, one wallet, one easy habit. Call (330) 200-8042.
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When to just use your plastic card
Tapping is great until it isn't — and that's fine.

If a store's reader doesn't take taps, if your phone's battery is low, or if a tap won't go after a
try or two, simply use your physical card. The wallet is a convenience, and a convenience
that's being stubborn isn't worth holding up the line over.

Keep a card or two in a slim wallet precisely so a phone hiccup is never a crisis. Tap when it's
easy, swipe or insert when it isn't — both spend the same money.

[0 Belt and suspenders
Even folks who love tapping keep a physical card handy. It turns every possible snag
into a shrug and a swipe.
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A quick yearly tidy-up

A minute now and then keeps your wallet neat and safe.

O

Remove any expired or reissued cards and add the current ones.
Confirm your default wallet and default card are still set how you like.
Check the phone lock and wallet lock are still on.

Clear out old boarding passes and expired tickets.

Make sure the app and phone software are updated.

O I'll do the tidy with you
A yearly wallet tidy-up takes a few minutes and keeps everything predictable at the
register. I'm glad to do it with you — call (330) 200-8042.
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Your Samsung Wallet checklist

The whole guide, boiled down.

0 Samsung Wallet set up with a fingerprint, face, or PIN lock.
0 Atleast one payment card added inside the app and verified.
0 One wallet chosen as my default for tapping.

0 A sensible default card set inside the wallet.

0 My phone locked, software updated, and ‘find my phone' on.

0 A physical card still in my pocket as backup.

[0 Want a hand with the setup?
If any line is unfamiliar, let's go through it together. A tidy Galaxy wallet is a quick,
satisfying job. Call (330) 200-8042.

Tech Made Simple — Service Made Personal Page 20 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



COMMON QUESTIONS BillsHomeTech.com - (330) 200-8042

Common Questions

The Samsung Wallet questions | hear most, answered plainly.

Q: Why do | have two wallet apps?

Galaxy phones usually come with both Samsung Wallet and Google Wallet. Both can tap to
pay. It's not a problem — just pick one as your main wallet and set it as the default so the
same app comes up every time.

Q: Which should | use, Samsung or Google Wallet?

For everyday tapping they're about the same. Google Wallet is more universal and holds
some state mobile IDs; Samsung Wallet is tailored to Galaxy. Choose whichever you find
easier and make it your default.

Q: Is it safe to add my card?
Yes, when you add it inside the real app — your actual card number is hidden from stores,
and your bank verifies it's you. Never add a card from a link in a text or email.

Q: What if | lose my phone?

Every payment needs your fingerprint, face, or PIN, so a thief can't just tap with it. Use 'find
my phone' to lock or erase it, remove your cards remotely, and tell your bank. Your physical
cards still work.

Q: Can Samsung Wallet hold things besides cards?
Yes — boarding passes, tickets, loyalty cards, and on some phones a digital ID or car/home
key, depending on your model and region. Check the app to see what's offered.

O Still have a question?
Call or text me at (330) 200-8042 and I'll explain it plainly — and help you decide which
wallet to make your one-and-only if you like.
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The quick recap

Samsung Wallet in one glance.

0 Galaxy phones have two wallets — pick one as your default.
0 Setup Samsung Wallet with a fingerprint, face, or PIN.

0 Add cards only inside the app; your bank verifies it's you.

0 Tap the center-back of the phone to the reader, steady.

0 It holds passes and tickets too — handy for travel.

0 Keep your phone locked and a physical card as backup.

0 Ignore 'add your card' links and ‘wallet problem’ calls.

0 One wallet, done

Pick one, set it as default, add a card, keep the phone locked — and tapping on your
Galaxy becomes second nature.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made setting up Samsung Wallet on your Galaxy feel a little less daunting
and a lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a bank, a lawyer, or a
financial advisor — for disputes, taxes, or legal questions I'll help you reach the right people
and prepare what you need.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Samsung Wallet vs. Google Wallet

Both are on most Galaxy phones -- pick one

Samsung Wallet Google Wallet

Tap to pay Yes Yes
Holds passes Yes Yes
Tailored to Galaxy phones All Android
Some mobile IDs Sometimes Often lives here

Largely interchangeable -- choose one default and relax.
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Setting It Up

A few steps on your Galaxy

o0 || @ || @ |[ ©
Open the app Set a lock Add a card Set a default
Sign in with Fingerprint, Inside the app, One wallet,
Samsung account ] face, or PIN -] bank verifies - one card
\. J J \\ J \ y

Add cards only inside the real app -- never from a texted link.
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More Than Payments

What else fits in the wallet

Store it

Why it helps

Boarding passes

Loyalty cards

Tickets

ID / keys™

In one place

No card clutter

Events, movies

Some phones

*Digital ID and car/home keys depend on your phone and region.

Smoother airport

Scan your screen

Nothing to print

Check the app
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Which Wallet Should | Use?

A simple way to decide

What matters most to you?

Just want Use a state Love Galaxy
simple? mobile ID? extras?
4 N\ N\ [ N\
Pick either, Google Wallet Samsung Wallet
set it default, often holds packs in a few
ignore the other those more features
\. J . VRN J
[ You never need both. One default wallet ends all the register confusion. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
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