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I Read this first — this is professional, on-the-roof work

Putting solar on a roof is expert, permitted work — not a weekend project. It means
drilling into your roof and sealing every hole against water for decades, or setting
heavy ballast your roof has to carry, all while working at a height where a fall can be
deadly and around wiring that is live whenever the sun is up. This guide is here to help
you understand and judge that work — so you can hire the right people and ask good
guestions — not to walk you up a ladder to do it yourself. For any roof-mounted
system, use a licensed, insured, properly credentialed solar installer, make sure the
required permit and inspection actually happen, and protect your roof's warranty before
the first hole is drilled. And please don't climb up to inspect or adjust anything yourself
— the roof is their job, not yours. Here we're focused on the small, safe part that's
genuinely yours to do — watching from the ground — and drawing a clear line at
everything that belongs to a professional on the roof.

The good news: this is the easy guide

Of everything in this set, roof racking upkeep asks the least of you. This guide is
about knowing what little there is to do, and doing it safely from the ground.

I'm Bill, and | help folks around Portage County, Ohio make sense of home technology without
the sales pitch. Solar owners often ask me the same worried question a year or two after their
install: 'Am | supposed to be doing something up there?' The short answer is almost always
no.

A well-installed roof mount is built to be left alone. Your part is noticing, not maintaining —
watching your production, glancing up now and then, and knowing who to call if something
looks off. This guide walks through exactly that, plainly and without alarm.

O The roof itself is never your job

Nothing in this guide asks you to get on a ladder or up on the roof. That part stays with
insured professionals, always. Questions about your own setup? Call or text me at
(330) 200-8042.
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The whole guide, on one page

If you only remember a handful of things about caring for a roof mount, make it
these.

0 Racking is low-maintenance — it's built to be left alone for long stretches of time.

0 Ohio rain handles most panel cleaning on its own; you rarely need to do anything about
dust or pollen.

0 Watching your system's production is the single most useful thing you can do as the
homeowner.

0 Flashing and attachments get an occasional professional look — never a homeowner
inspection on the roof itself.

0 Your own checks happen from the ground: a glance up, binoculars, and noticing anything
new inside the house.

0 Keep nearby branches trimmed, and leave everything above the gutter line to insured
pros.

[0 No calendar reminder required

You do not need to track exact months or set a maintenance schedule yourself. Keep
an eye out periodically, and let your installer's guidance — and this guide — do the
rest.
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What 'low-maintenance' actually means

It's a phrase installers use a lot, and it's true — but it's worth understanding what it
does and doesn't promise.

A properly mounted, properly flashed roof array is designed to sit through decades of Ohio
weather with very little attention. There are no filters to change, no fluids to top off, and
nothing that wears out on a predictable schedule the way a furnace or a water heater might.

'‘Low-maintenance’ does not mean 'no attention ever.' It means the attention that is needed is
occasional, mostly visual, and mostly not yours to perform. Think of it as a system you check
in on now and then, rather than one you actively tend.

O A helpful comparison

It's a bit like the roof itself. You don't maintain your shingles every week — you keep an
eye on them and call someone if something changes. Solar racking works the same
way.
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Ohio rain does most of the cleaning

The single question | get asked most about maintenance is 'How do | clean my
panels?' Most of the time, the honest answer is: you don't have to.

Panels are smooth, tilted, and slick by design, and Ohio gets plenty of rain across the year.
That combination rinses off ordinary dust, pollen, and light grime on its own, the same way
rain washes a car windshield between trips through the car wash.

Because the panels sit up on racking with a gap underneath, air moves and water drains
rather than sitting and staining. On most homes, that's the whole cleaning story — no hose,
no ladder, no squeegee required.

I Please don't climb up to clean them

Even on a clear day, a wet or dusty panel is slippery, and a roof is a dangerous place
to be standing with a hose or a brush. If you're ever tempted to tidy up a panel yourself,
that's exactly the moment to call a professional instead.
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Watching production: your real job

If there's one thing that's genuinely yours to do, it's this — and it takes a few
minutes, not a ladder.

Most systems include a way to check how much power your array is producing, often through
an app or a simple online account your installer sets up for you. Getting comfortable glancing
at it now and then is the most useful habit a solar homeowner can build.

You're not looking for perfection — production naturally rises and falls with the seasons, the
weather, and the length of the day. You're looking for a change that doesn't make sense: a
steady drop with no obvious explanation, or a sudden flat line.

« Check in periodically. There's no need to watch daily — a casual habit is enough to catch
a real problem.

« Compare like to like. A cloudy week naturally makes less power than a sunny one; it's the
unexplained trend that matters.

« When in doubt, ask. Your installer can help you read your own numbers if you're ever
unsure what you're looking at.
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Your ground-level checks

Beyond watching production, there are two simple, safe habits worth building —
both done with your feet on the ground.

The first is an occasional look up from the yard or driveway, the same way you might glance
at your gutters or your chimney. A pair of binoculars makes this easy and means you never
need to get any closer than the lawn. You're just looking for anything obviously different — a
panel that looks tilted, debris piled up, or nesting material poking out from underneath.

The second is noticing changes inside your house: a new stain on a ceiling, a musty smell in
the attic, or a drip after a hard rain. These are often the first real sign of a flashing problem,
and they show up indoors long before you'd ever see anything from outside.

I Never climb up to look closer

Binoculars and a glance from the ground are the full extent of a homeowner's roof
check. If something looks off, the next call is to your installer — not a ladder. Please
don't climb up to inspect or adjust anything yourself.
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What an occasional professional inspection covers

From time to time, it's worth having a professional actually get up there and look
closely — something you arrange, not something you do yourself.

A professional inspection typically checks the things you can't judge from the ground: whether
flashing is still snug and sealed at each attachment, whether hardware has stayed tight, and
whether anything shows early signs of wear. It's a small, quiet check, performed by a
licensed, insured professional, on the part of the system that matters most — the
waterproofing.

How often makes sense is really a conversation for you and your installer, based on your roof,
your system, and what they recommend — there's no single schedule that fits every home.
Ask them what they suggest, and let that guide you rather than guessing at a number.

[J Not sure who to call for this?

If you're not sure whether your original installer is still around, or who to ask, that's a
very common situation — and exactly the kind of thing | help people sort out. (330)
200-8042.

Tech Made Simple — Service Made Personal Page 8 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



TREES AND BRANCHES BillsHomeTech.com - (330) 200-8042

Keeping the trees back

One piece of upkeep genuinely belongs to you, and it doesn't involve the roof at all
— it's what's growing near it.

Overhanging branches do double duty against a solar array: they throw shade that cuts into
production, and they give squirrels and other critters an easy bridge onto your roof. Keeping
nearby limbs trimmed back is one of the few maintenance tasks that's entirely a ground-level,
homeowner job.

It also helps keep leaves and debris from collecting on and around the array, which is good for
drainage and good for keeping critters from finding a cozy, sheltered spot underneath the
panels.

O A little trimming goes a long way
If a tree service is already coming out for other reasons, it's worth mentioning the array
so they can keep an eye on clearance near it too.
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A quick word on critters and birds

The gap under the panels that helps them breathe also looks like a very appealing
shelter to squirrels, chipmunks, and birds.

Nesting under an array can mean droppings, noise, and occasionally chewed wiring — more
of a nuisance than a structural worry, but one worth heading off. Many homeowners add a
simple guard, a mesh or metal barrier clipped around the array's edge, either at install or later
on.

We cover this in real depth in our guide on keeping critters out from under your panels,
including what a guard is and how it's added. If you're hearing scratching or noise, that guide
is the next place to look.

O Trimmed branches help here too
Keeping limbs cut back from the roofline makes it harder for critters to reach the array
in the first place — prevention is easier than a fix after the fact.
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Two kinds of homes, two sets of needs

Ground-level care looks a little different depending on where you live and how
much roof you're keeping an eye on.

If you live in town or the suburbs

In town or the suburbs, you're usually watching one roof, and it's close at hand — easy to
glance at from the driveway and easy for a professional to reach for an occasional visit.

« One roof to watch means the ground-level routine stays simple — a glance now and then
is genuinely enough.

+ Neighboring trees are often the main thing to manage, since a close-set suburban lot
means branches can reach further than you'd think.

« A nearby professional makes an occasional inspection easy to schedule when your
installer recommends one.

« Watching for ceiling stains is simple when you're in the house every day to notice a
change.

If you are out in the country on a well

Out in the country, you may be watching panels on the house and on a barn or outbuilding
roof too — more area, and sometimes buildings you don't walk past every day.

« An array on a distant barn or shop roof is easy to lose track of — a deliberate habit of
looking, rather than a passing glance, matters more here.

+ Outbuildings are often unheated and less visited, so a stain or drip inside can go unnoticed
longer than it would in the house.

+ Rural properties often have more mature trees and more roofline to manage, so trimming
becomes a bigger, ongoing task.

« If your water comes from a well, keeping that system's power reliable is one more reason
not to let a production drop go unnoticed — see our guide on common roof-mount
problems.

[0 Watching a barn roof from a distance?

Rural families often ask me how to keep tabs on an outbuilding they don't pass every
day. A simple routine and a pair of binoculars go a long way — happy to help you set
one up. Call (330) 200-8042.
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The signs that mean it's time to call someone

You don't need to diagnose anything yourself. You just need to notice, and then
make one phone call.

What you notice What it can mean

A steady, unexplained production drop Worth a call to your installer to take a look

A new ceiling stain or attic smell Possible flashing or leak issue — call promptly

Flashing that looks lifted from the ground Time for a professional look, not a closer one
yourself

Rattling or new noise in windy weather Worth mentioning to your installer at the next
check

[0 There's a whole guide on this
Our guide on common roof-mount problems walks through these ground-level warning
signs in more depth, plus what usually happens once you make the call.
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What to do about snow on the panels — nothing

Ohio winters bring snow, and a natural instinct is to want it cleared off. Please resist
that instinct.

Panels are smooth and tilted, and snow tends to slide off on its own as the sun warms the
surface — sometimes suddenly, in a sheet. That's normal, expected behavior, not a
malfunction.

It also means the ground and any walkway right below the array is not a safe place to stand or
park during a thaw. A sliding sheet of snow off a roof can be surprisingly forceful.

I Never climb up to clear snow

Clearing snow off panels yourself means climbing a slick, sloped roof in winter
conditions — one of the most dangerous combinations there is. Leave it alone, and it
will clear on its own.
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A short, important list of what not to do

Most of this guide is reassurance. This page is the exception — a few clear lines
not to cross.

« Don't get on the roof. Not to clean, not to inspect, not to clear snow or debris — ever, for
any reason.

« Don't touch the wiring. Rooftop solar wiring is live whenever it's daylight, even during an
outage. Our guide on rapid shutdown and rooftop safety explains why that switch exists
and why it's not a homeowner tool.

« Don'tignore a production drop. It's easy to assume it will sort itself out. A quick call to
your installer is the better move.

« Don't hire whoever's cheapest for a roof visit. Anyone going up on your roof, even for a
simple look, should be a licensed, insured professional — the same standard as the
original install.

' When in doubt, call — don't climb
Every one of these boils down to the same rule: your part happens on the ground.
Anything above the gutter line belongs to an insured professional, full stop.
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Putting together a simple routine

None of this needs a spreadsheet. A few light habits, done periodically, cover
nearly everything.

0 Glance at your production numbers every so often — no need for a strict schedule.
0 Look up from the yard now and then, binoculars in hand if it helps.

0 Notice anything new inside the house — a stain, a smell, a drip.

0 Keep branches near the roofline trimmed back periodically.

0O Ask your installer what inspection schedule they recommend for your system, and follow
their guidance rather than a guess.

0 Pair it with something you already do

Many homeowners simply check production whenever they think of it, and take a look
at the roofline whenever they're already out mowing or clearing gutters. Piggybacking
on an existing habit works well.
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Who to call, and when

It helps to know, before you need to know, who actually handles which kind of
concern.

For almost anything solar-specific — a production drop, a question about the array itself, a
scheduled inspection — your solar installer is the first call. Their workmanship warranty is
exactly what covers a problem traced back to the install.

For anything that looks like a roofing issue away from the array — a stain that seems
unrelated, general roof wear — your roofer is the right call. When it's not obvious which is
which, either professional, or an honest local advisor, can help you sort it out.

[0 Not sure which one you need?

That's a very ordinary question, and I'm glad to help you figure out who to call before
you make the call. (330) 200-8042.

Tech Made Simple — Service Made Personal Page 16 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



YOUR INSTALLER'S WARRANTY BillsHomeTech.com - (330) 200-8042

Leaning on your installer's warranty

A good installer stands behind their work long after installation day, and that
promise is exactly what most maintenance concerns lean on.

The workmanship warranty your installer provides is meant to cover problems traced back to
their installation — a flashing issue, a loose attachment, and similar concerns. If you kept the
paperwork from your install, it's worth knowing where it is before you need it.

This is one more reason the choice of installer matters so much at the very beginning. A
warranty is only as good as the company standing behind it years later.

0 Can't find your paperwork?
If you've misplaced your install paperwork, your installer can usually reissue it, and it's
worth asking for a copy to keep with your other home records.
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A quick word on the Ohio seasons

Different times of year bring different things worth a passing glance — nothing that
changes the basic routine.

Fall Leaves come down — a good time for that
periodic look up, before winter sets in.

Winter Snow comes and goes on its own — watch
production from indoors and leave the roof
alone.

Spring and summer Pollen and storms are common; rain generally

keeps pace. Watch for storm damage afterward.

[0 No season changes the basic rule
Whatever the time of year, your checks stay the same: from the ground, periodically,
and never on the roof itself.
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What good long-term care looks like
Put it all together, and caring for a roof mount over the years looks remarkably
simple.

« Light and periodic, not constant. A casual habit beats a rigid schedule for something this
low-maintenance.

+ Mostly watching, rarely doing. Your role is noticing changes, not performing upkeep
yourself.

« Grounded, always. Every homeowner task in this guide happens with your feet on the
ground.

- Backed by professionals. Anything on the roof — inspection, repair, or a closer look —
goes to insured pros, on your schedule or theirs.

(0 That's really the whole system
Watch, notice, trim the branches, and call when something changes. It's a short list,
and it's meant to stay that way.
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Questions worth asking your installer

A few good questions when your system goes in — or anytime after — set you up
for easy ground-level care.

Q: How should I monitor my system, and what counts as normal?
A good installer will show you the app or account, and give you a rough sense of what normal
seasonal ups and downs look like.

Q: What inspection schedule do you recommend for my system?
You want a general answer based on your setup — not a guess, and not a hard sales pitch for
extra Vvisits.

Q: Who do | call if I notice a production drop or a stain inside?
You should leave with a clear name and number, and know it's covered by your workmanship
warranty if it traces back to the install.

Q: Is a critter guard something | should have?
A fair question for your climate and your trees — our critter guide covers what one does and
when it makes sense.

[0 Ask me to help you prep these
If you'd like a second, no-pressure voice going into that conversation, I'm glad to help
you think through it. (330) 200-8042.
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Common Questions

The questions about cleaning, maintenance, and roof access | hear most often,
answered plainly.

Q: Do I need to clean my own panels?
Almost never. Ohio rain handles ordinary dust and pollen on its own. If you're ever tempted to
clean them yourself, call a professional instead of climbing up.

Q: How often should the system be professionally inspected?
There's no single number that fits every home — ask your installer what they recommend for
your system, and follow their guidance rather than a fixed schedule.

Q: Can I get on the roof just to take a quick look?
Please don't. Ground-level checks — a glance, binoculars, noticing changes indoors — are
the full extent of a homeowner's role. Anything closer belongs to an insured pro.

Q: What if I notice my production has dropped?
Don't assume it will correct itself. A call to your installer is the right next step, and it's often
covered by their workmanship warranty.

Q: Do I need to worry about snow sitting on the panels all winter?
Generally no — panels are smooth and tilted and tend to shed snow on their own. Just stay
clear of the area directly below while it does.

Q: Is a critter guard something every home needs?
Not necessarily every home, but it's worth asking about, especially if you have mature trees
nearby. Our critter guide covers it in full.

O Still have a question | didn't cover?
Call or text me at (330) 200-8042 and ask — there's no such thing as a silly question
about your own home.

Tech Made Simple — Service Made Personal Page 21 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



BRINGING IT TOGETHER BillsHomeTech.com - (330) 200-8042

Bringing it all together

Caring for a roof-mounted solar system is one of the lighter responsibilities of
owning one — and now you know exactly what it does and doesn't ask of you.

Rain does most of the cleaning. Watching your production is your most useful habit. Your own
checks happen from the ground — a glance, binoculars, noticing a change indoors — and
trimmed branches keep shade and critters at bay. Everything above the gutter line belongs to
insured professionals, on an occasional basis your installer can recommend.

None of that requires becoming an expert. It just requires a little periodic attention, and
knowing who to call when something looks different than it did before.

O I'm glad to help you keep an eye on things
Whether it's making sense of a production chart or figuring out who to call about a stain
on the ceiling, that's exactly the kind of thing | help with. Call or text (330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made caring for a roof-mounted solar system feel a little less daunting and a
lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't climb on roofs or do the licensed
solar, roofing, or electrical work myself — for that I'll help you line up a trustworthy, properly
credentialed local pro.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Your Ground-Level Routine

Everything a homeowner does happens with feet on the ground

( N [ N [ N
Watch production Look up now and Notice indoor Call if
Glance at the then changes something's off
app periodically =) From the yard, " A new stain, " Your installer
binoculars help smell, or drip handles it next
\. J J \\ J \ y

Nothing here involves a ladder or the roof itself.
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AT A GLANCE

Who Handles What

BillsHomeTech.com - (330) 200-8042

A simple split between your job and a professional's

Who typically
handles it

Rinsing off dust
and pollen

Watching
production

Checking flashing
and attachments

Getting on the
roof, for any
reason

Ohio rain,
mostly

You, from an app

A pro,
occasionally

Insured pros
only

Knowing this split is most of what you need to remember.
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Noticing a Change? Here's the Path

Three common signs, and the simple next step for each

Something seems different at
home?

Production Stain or drip Noise or
dropped? indoors? nesting sounds?
4 N\ N\ [ N\
Call your Call promptly -- Ask about a
installer -- installer or critter guard
check the warranty roofer
\ J J J
[ Never climb up to look yourself -- make the call instead. ]

llustration - a schematic, not to scale. Your setup may differ

Tech Made Simple — Service Made Personal Page 26 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com - (330) 200-8042

What's Normal, What's Worth a Call

A quick gut-check for common ground-level observations

Worth a call

Panels Rinsed by rain Visibly damaged
Production Seasonal Steady odd
ups/downs decline
Sounds A bird landing Nesting sounds
Ceiling No change New stain or
drip

When in doubt, call your installer -- never climb up to check.
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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