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THE 60-SECOND VERSION
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1. The Whole Idea on One Page If you read only one page, read this. Here is the whole

plan as a short checklist. Online reviews are the word-of-mouth of our day. People read

them before they ever call you, and they also read how you reply. A calm, kind owner reply

can win more customers than the review itself, and it costs nothing but a few minutes and a

steady hand.

1 Claim your business on Google, and set up free owner accounts on Yelp and Facebook.
2 Turn on alerts so you know the moment a new review lands.
3 Reply to the good ones with a short, warm thank-you.
4 Reply to the hard ones calmly — never argue, and take the real fix to a private channel.
5 Report only reviews that truly break the rules — fakes, threats, or wrong-business

mix-ups.
6 Gently ask happy customers to leave a review, with a simple link you hand them. GOOD

TO KNOW You cannot delete a bad review, and you should not want to. A thoughtful
reply to a fair complaint tells every future reader that you listen and make things right.
That is worth more than a spotless page. The rest of this guide walks through each piece
gently: claiming your listings, writing replies that help, handling the unfair ones, and
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earning honest reviews the right way. Take it a page at a time. WHY IT MATTERS 2.
Why Replying Is Worth Your Time It is easy to think reviews take care of themselves, but
the reply is half the story. Shoppers do not just count your stars; they read how you treat
people, especially when someone is unhappy. A business that answers with grace looks
like a business that will treat them well too. Surveys back this up. A widely cited 2026
BrightLocal survey found that close to nine in ten consumers expect a business owner to
respond to reviews. Yet studies of real reviews show most one-star reviews get no reply
at all — which means a calm answer makes you stand out from the crowd that stayed
silent. A warm reply to a good review thanks the customer and shows others you are
attentive.

TIP

4. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech
A calm reply to a bad review reassures every future reader far more than the complaint

worries them. Replying signals you are a real, caring owner, not an absent one. Fresh

replies keep your page looking active and tended. You are not writing for the one angry

customer. You are writing for the hundred quiet readers who will judge your business by

how you answered. Picture them, and the words come easier. WHERE THEY LIVE 3. The

Three Places Reviews Gather For most small shops, reviews pile up in three places, and it

helps to know them so none catches you by surprise. You do not have to chase every

corner of the internet — these three cover the great majority of what customers read.

Google: the big one, shown right beside your business on Search and Maps. Yelp: still

widely read, especially for restaurants, trades, and services. Facebook: where your page's

'recommendations' and comments live. There are others — industry sites, Nextdoor, the

Better Business Bureau — but if you tend these three well, you have your hands on most

of what shapes a shopper's first impression. Start here, and add others only if your

customers actually use them. GOOD TO KNOW You do not control which site a customer

chooses. The same person might praise you on Google and grumble on Yelp. Watching all

three means nothing festers unseen in a corner you forgot to check. CLAIM GOOGLE 4.

Claiming Your Google Business Profile Before you can reply to a Google review, you must

prove the business is yours by claiming your Google Business Profile. This is free, and it

unlocks the ability to answer every review that appears beside your name on Search and

Maps. Until you claim it, the reply button simply is not there for you.
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1 Search your business name on Google and look for 'Own this business?' or 'Claim this
business.'

2 Sign in with a free Google account that belongs to the business.
3 Follow the steps to verify you are the owner — often by postcard, phone, or email.
4 Once verified, your reviews show a 'Reply' option under each one. Use a Google account

that belongs to the business, not a staff member's personal one, so control of the listing
never walks out the door when someone leaves. Claiming the profile is the single most
important step, because Google is where most people will see you. A fuller guide to
polishing that profile exists separately; here we care mainly about turning on your ability
to reply. CLAIM YELP 5. Setting Up Your Yelp Owner Account Yelp lets business owners
set up a free account to manage their page and respond to reviews. You claim the
business, confirm you are the owner, and from then on you can reply publicly to a review
or send the reviewer a polite private message through Yelp's dashboard. Find your
business on Yelp and look for the option to claim it as the owner. Set up the free Yelp for
Business account and verify your ownership. You can then post a public reply, or send a
private message to the reviewer. Yelp will pitch you paid advertising — you can decline
and still use the free tools. WATCH OUT Yelp sales calls can be persistent. The free
owner account and the ability to reply cost nothing. You never have to buy advertising to
respond to your reviews, no matter how the pitch is framed. Yelp's audience varies by
trade, but for many services and eateries it still carries real weight. Claiming it costs
nothing and makes sure a bad review there does not sit unanswered.
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6. Replying on Your Facebook Page If your business has a Facebook page, reviews and

recommendations there are tied to it, and you reply simply by being an admin of the page.

Comments and recommendations can be answered just like any other Facebook comment,

as the business rather than as yourself personally. Make sure you (or a trusted helper) are

an admin of the business's Facebook page. Reply to recommendations and comments as

the page, not your personal profile. Keep the same calm, warm tone you use everywhere

else. Check the page's message requests too, where quiet complaints sometimes hide.

GOOD TO KNOW On Facebook, people often comment rather than leave a formal review.

Treat a grumpy comment with the same care as a one-star review — the whole

neighborhood can see how you handle it. Facebook blurs the line between a review and a

conversation, which is a gift: it lets you be human and responsive in public, in a place your

community already gathers. GET ALERTED 7. Knowing the Moment a Review Lands A

review you never see is a review you cannot answer, and the ones that sting most have a

way of arriving when you are not looking. Turning on notifications means a new review

reaches you promptly, so you can reply while it still matters and before a reader assumes

you did not care. Turn on email or app alerts in your Google Business Profile for new

reviews. Let Yelp and Facebook email you when a review or comment arrives. Put the

business apps on your phone if you are comfortable, so alerts reach you anywhere. Pick

one steady time of day to check, so reviews never pile up unseen. WATCH OUT You do

not need to reply the second a review lands. A calm answer the same day or the next is

perfect. What you want to avoid is a hard review sitting silent for weeks.
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Alerts turn review-watching from a chore you forget into a gentle rhythm. A quick daily

glance is all it takes to stay on top of everything your customers are saying. 8. Replying to

a Happy Review It is tempting to skip the good reviews and save your energy for problems,

but a short reply to a happy customer is some of the easiest goodwill you will ever earn. It

thanks the person by name, it shows other readers you notice and appreciate your

customers, and it keeps your page warm and active. Thank them warmly and, where you

can, by name. Mention a specific detail they raised, so it does not read like a form letter.

Keep it short — two or three sentences is plenty. Invite them back gently: 'We look forward

to seeing you again.' GOOD TO KNOW You do not need to reply to every single five-star

review if there are hundreds, but replying to most of them, especially the detailed ones,

makes your whole page feel cared-for. A happy reply takes thirty seconds and leaves two

good feelings behind: the customer feels seen, and the next reader sees a business that

treats people kindly. That is a bargain. TEMPLATES 9. A Few Warm Lines to Start From If

a blank reply box freezes you, keep a few friendly starting lines in mind and then make

each one your own. The goal is warmth and a specific touch, never a copy-and-paste that

readers can spot a mile off. Here are shapes to begin from, not scripts to repeat word for

word. 'Thank you so much, ___ — it means a lot that you took the time to write this.' 'We

are so glad the ___ worked out for you. Come see us again soon!' 'Thank you for the kind

words about ___. I will pass them along to the team.' 'We appreciate your trust, ___, and

we are always here if you need us.'
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If every reply is identical, readers notice, and it undoes the warmth. Change a word or two,

mention their specific point, and the reply reads as genuine — because it is. A small stock

of warm openers takes the fear out of replying. Lean on them when you are busy, but

always add the one personal detail that makes it theirs. THE HARD ONES 10. When the

Review Stings The negative review is the one that keeps owners up at night, and the one

where a calm hand matters most. The single best thing you can do is wait. Never reply

while the sting is fresh. Read it fully, take a breath, step away if you must, and come back

when you can answer the person, not the anger. Remember who you are really writing for.

It is not the upset customer — it is the future readers deciding whether to trust you. A reply

that is calm, brief, and solution-minded tells them you are the kind of business that handles

trouble with grace. That reassures them far more than the complaint alarms them. Wait

until you are calm. An hour, or a night's sleep, is never wasted. Thank them for the

feedback, even when it is hard to hear. Acknowledge their experience without admitting to

things that are not true. Offer to make it right, and move the details to a phone call or

private message. TIP Read your draft reply aloud once. If it sounds defensive, prickly, or

sarcastic, rewrite it softer. The reader cannot hear your tone of voice — only your words —

so the words must carry the calm. THE FORMULA 11. A Simple Shape for a Hard Reply

When you are rattled, a simple shape to lean on helps enormously. A good reply to a

complaint does four quiet things in a few short sentences, and then stops. Saying less,

calmly, almost always beats saying more.

1 Thank them: 'Thank you for letting us know, and I am sorry your visit fell short.'
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1 Acknowledge: name the concern plainly, without excuses or blame.
2 Take it offline: 'I would like to make this right — please call me at ___.'
3 Sign off warmly, and leave it there. Do not argue if they reply again in public. Moving the

real conversation to a phone call does two things at once: it gives you a chance to
actually fix the problem, and it stops a public back-and-forth that no reader enjoys
watching. This four-step shape works for almost any complaint. Thank, acknowledge,
offer to fix privately, and sign off. It keeps you calm, keeps it short, and keeps the public
page dignified. WHAT NOT TO DO 12. The Replies That Make It Worse A few instincts
feel satisfying in the moment and do real damage in public. Knowing them in advance
helps you resist them when your blood is up. The internet has a long memory, and a
heated reply outlives the review that provoked it. Do not argue the facts point by point —
it reads as defensive, however right you are. Do not get sarcastic or witty at the
customer's expense; onlookers side with them. Do not share private details of their visit,
their order, or their health to 'set the record straight.' Do not beg them to take the review
down, and never offer money or freebies to remove it. Do not reply drunk, tired, or
furious. Save the draft and look again when calm. WATCH OUT Revealing a customer's
private information in a public reply can cross serious lines, and it always looks bad.
Keep the specifics of any person's visit out of public view — take them to a private
channel. Every one of these feels justified in the heat of the moment and regrettable the
next morning. When in doubt, say less, stay kind, and offer to talk privately.
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13. Spotting a Fake or Mistaken Review Sometimes a review is not a real customer at all. It

might be a competitor, a troll, a bot, or simply someone who confused you with a different

business across town. These are frustrating, but there is a right way to handle them — and

it is not to rage in the replies. A review from someone who was never a customer, with no

real detail. A flood of similar negative reviews in a short span — a sign of a coordinated

attack. A review clearly meant for a different business with your name by mistake. Threats,

slurs, or content that has nothing to do with your service. GOOD TO KNOW A

fair-but-negative review is not a fake, even when it hurts. Fakes are reviews that break the

platform's rules. Only those can be reported for removal — honest criticism cannot, and

should not, be erased. Learning to tell a genuine unhappy customer from a rule-breaking

fake keeps you from wasting energy trying to remove reviews that are simply critical, and

focuses your effort where removal is actually possible. REPORTING THEM 14. Flagging a

Review That Breaks the Rules When a review genuinely breaks a platform's rules, you can

flag it for the platform to review. This is not a delete button — a real person or system

weighs it against the rules, and honest criticism will stay up. But for true fakes, threats, and

mistaken-identity reviews, flagging is the proper path.

1 On Google, open the review and choose to flag or report it as inappropriate.
2 On Yelp, use the option to report the review from your owner dashboard.
3 On Facebook, report the comment or recommendation through the page tools.
4 Explain briefly and factually why it breaks the rules, and be patient — decisions take

time. WATCH OUT Do not flag a review just because it is negative or you disagree.
Platforms see a lot of that, and it rarely works. Save flagging for reviews that truly violate
the rules, and your reports carry more weight.
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ASKING NICELY
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While you wait for a decision, it is often wise to also leave a short, calm public reply noting

the mix-up, so readers see your side even if the review stays up. Dignified beats frantic

every time. 15. Earning More Honest Reviews The best defense against a stray bad review

is a steady stream of honest good ones, so that no single complaint defines you. The

simplest way to get them is to ask — kindly, at the right moment, and with an easy path to

follow. Most happy customers are glad to help; they just need the nudge and the link. Ask

in person when a customer is clearly pleased — that is the natural moment. Hand them a

card or send a text with a direct link to your review page. Make it effortless: the fewer taps

between them and the review box, the better. Thank everyone who leaves one, good or

imperfect. TIP Google can give you a short link straight to your review form. Printed on a

little card by the register, it turns 'I'd be glad to' into an actual review before the customer

forgets. A simple, consistent habit of asking turns your happiest customers into your best

advertising. You are not fishing for flattery; you are giving satisfied people an easy way to

say so. PLAY FAIR 16. The Rules About Asking for Reviews There is a right way and a

wrong way to gather reviews, and the wrong way can get your listing penalized or your

reviews wiped. The platforms want honest reviews from real customers, freely given.

Anything that looks like buying, trading, or filtering reviews breaks their rules and can

backfire badly. Never pay for reviews, or offer a discount or freebie in exchange for one. Do

not ask only your happy customers while hiding the link from unhappy ones — that 'review

gating' is against the rules. Do not post reviews of your own business, or have staff and

family do so. Do ask everyone, make it easy, and let the honest chips fall where they may.
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Buying reviews or gating out unhappy customers can get all your reviews removed and

your listing flagged. The honest path is slower but safe — and a page of clearly genuine

reviews is far more convincing anyway. Honest reviews, freely asked for and freely given,

are the only kind worth having. They build a reputation that holds up, where bought stars

crumble the first time a sharp-eyed shopper looks closely. STAY CONSISTENT 17.

Building a Simple Review Habit Reviews are not a one-time project; they are a gentle,

ongoing habit. The owners who do this well do not spend hours on it — they fold a few

small actions into their week, and the whole thing stays manageable and even pleasant.

1 Check your three main platforms once a day, briefly.
2 Reply to new reviews within a day or two, good and bad alike.
3 Ask one or two happy customers for a review during the week.
4 Keep your calm reply shapes handy so hard ones do not derail your day. GOOD TO

KNOW Ten minutes a day covers review-tending for most small shops. The habit matters
more than the hours — a little, done steadily, keeps your reputation healthy. Make it
routine and it stops being a source of dread. A quick daily check, a warm reply or two,
and the occasional ask: that is the whole discipline, and it pays off quietly for years.
MANY LISTINGS 18. Keeping Track Without Getting Overwhelmed If reviews turn up
across several sites, it can start to feel like whack-a-mole. The answer is not to chase
every corner of the internet, but to decide which handful of places your customers
actually use and tend those well, letting the rare stray elsewhere go. Decide your two or
three core platforms and give those your attention. Let email alerts bring the reviews to
you, rather than hunting for them. Do not fret over obscure sites few of your customers
read.
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If you ever outgrow the simple approach, a reputation tool can gather them in one place.

For a small shop, Google plus one other site is usually enough to watch closely. Spreading

yourself thin across a dozen sites helps no one, least of all you. Focus beats frenzy. Tend

the places that matter to your customers, and you will cover nearly everything that shapes

your reputation without burning yourself out. TURN IT AROUND 19. When a Complaint

Becomes a Win Here is the quiet secret of reviews: a complaint handled beautifully can win

you more trust than a review with no problem at all. Readers expect the occasional hiccup;

what they are really watching for is whether you make it right. Do that in public, graciously,

and you turn a sour note into a selling point. A calm, caring reply shows every reader how

you treat a problem. A customer whose issue you fix well often updates their review — or

becomes a regular. Even if they never soften, your reply stands as proof of your character.

Readers remember the business that stayed kind under fire. GOOD TO KNOW Many

owners find a well-handled complaint brings in more new customers than a dozen quiet

five-star reviews. People trust a business that is tested and still kind. So do not dread the

hard review. Met with grace, it is a stage on which to show exactly the kind of business you

are. That is an opportunity, not just a problem. HELPERS 20. Letting a Trusted Helper

Reply You do not have to handle every review yourself. A trusted employee or family

member can help, as long as they share your calm tone and know your few firm rules.

What matters is consistency: every reply should sound like the same warm, steady

business, whoever typed it. Pick one or two helpers, and give them the calm reply shapes

to work from. Agree the firm rules: never argue, never share private details, never reply

angry.
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Have hard or sensitive replies run past you before they post.

Give them their own access rather than sharing one password loosely. A single off-tone

reply from a helper having a bad day can undo months of goodwill. A short, shared set of

rules — and a quick check on the touchy ones — keeps everyone singing the same calm

tune. Sharing the load keeps review-tending from falling entirely on you, and with a little

coaching your helpers can represent the business as warmly as you would yourself. THE

FIRST DAY 21. The First Day of a Bad Review The hours right after a stinging review

arrives are the ones most likely to trip you up, because that is when the urge to fire back is

strongest. A simple plan for that first day keeps you from doing anything you would regret,

and gets you to a calm, effective reply.

1 Read it once, fully, then set the phone down. Do not reply yet.
2 Give yourself a few hours, or a night, to let the sting fade.
3 Jot down what, if anything, genuinely went wrong, separate from how it was said.
4 Draft a calm reply using the thank-acknowledge-offer-sign-off shape.
5 Read it aloud, soften anything prickly, and only then post it. WATCH OUT A bad review

feels like an emergency and almost never is. The reader will think no less of you for a
thoughtful reply the next morning than for a frantic one at midnight — quite the opposite.
A little planned patience turns the worst moment of review-tending into a manageable
one. The review will still be there in the morning, and so will your calm. GOOGLE VS
YELP 22. Small Differences Between the Platforms The three main platforms work in
slightly different ways, and knowing a few of those differences saves confusion. The calm
tone you use is the same everywhere; only the mechanics and a few quirks change from
one to the next.
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Google shows your reply as 'Response from the owner' right under the review.

Yelp lets you reply publicly and also send the reviewer a private message. Yelp

discourages businesses from asking customers for reviews at all — tread carefully there.

Facebook reviews are really recommendations and comments, handled like any page post.

Yelp's own stance is that businesses should not ask customers for reviews, which is

different from Google. When in doubt, follow each platform's own guidance rather than a

one-size-fits-all rule. You do not need to memorize every rule of every site. Keep your tone

steady, read each platform's own guidance once, and you will stay on the right side of all of

them. OLD REVIEWS 23. Going Back to Reviews You Missed If you are only now claiming

your listings, you may find months or years of reviews sitting there with no reply. That is

fine, and worth a gentle catch-up. You do not have to answer every old one, but replying to

the recent and the notable ones shows readers you have taken the reins. Start with the

most recent reviews and work backward as far as feels useful. Reply to any old complaint

that still sits unanswered — a late, kind reply still helps. Thank the standout good reviews,

even old ones; it warms the whole page. Do not stress over answering every review from

years past; recent ones matter most. TIP A late reply to an old complaint can read

beautifully: 'I am sorry I am only seeing this now — I have taken over handling our reviews,

and I would still love to make it right.' Honesty about the delay disarms. Catching up on old

reviews is a one-time tidy that resets your page to 'cared for.' After that, your daily habit

keeps it there with very little effort.
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THE AVERAGE
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24. What Your Star Average Really Means Owners often agonize over a single bad review

dragging down a perfect average. In truth, a scattering of less-than-perfect reviews among

many good ones makes your page look more real, not less. Shoppers distrust a flawless

wall of five stars; a genuine mix reassures them. A few imperfect reviews among many

good ones read as honest, not damaging. One bad review matters far less when it sits

among dozens of fair ones. The steady answer to the occasional low star is simply more

honest reviews over time. Readers look at how you reply and at the overall picture, not at

one number alone. GOOD TO KNOW A page with nothing but perfect reviews can actually

make shoppers suspicious. A natural mix, with gracious replies to the low ones, is more

convincing than an unbroken row of stars. So do not lose sleep over the math of your

average. Keep earning honest reviews and replying with grace, and the overall picture

takes care of itself. CUSTOMER PHOTOS 25. Photos in Reviews, Theirs and Yours

Reviews often carry photos, and they matter more than owners expect — a shopper's eye

goes straight to pictures. You can lean into this in two ways: welcome the photos

customers add, and add your own clear, honest photos to your listing so the page looks

inviting and real. Thank customers who add photos; their pictures are trusted more than

yours. Add your own good photos — storefront, products, team — to your Google profile.

Keep your photos honest and current; misleading ones breed bad reviews later. Report

any photo that is abusive or clearly not about your business. TIP A few bright, honest

photos on your listing can lift a shopper's impression as much as the reviews themselves.

They cost nothing but a few minutes with your phone's camera. Treat photos as part of

your reputation, not an afterthought. Welcome the customer's, add your own, and your

page tells a warm, truthful story at a glance.
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REVIEWS AND SEARCH
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26. How Replies Help You Get Found There is a quiet bonus to tending your reviews: it

helps people find you in the first place. Search engines favor businesses that look active

and engaged, and a steady stream of fresh reviews with thoughtful owner replies is exactly

that kind of signal. A profile with recent reviews and replies looks active to search engines

and shoppers alike. Replying is one more sign that a real, attentive owner is behind the

listing. Fresh, honest reviews over time tend to lift how often you show up nearby. This is a

side benefit — reply because it is right, and the visibility follows. GOOD TO KNOW You do

not need to chase search tricks. Simply tending your reviews honestly and often gives you

most of the visibility benefit, with none of the risk of gimmicks. Think of the search boost as

a thank-you for doing the right thing. Reply with care for your customers, and the better

placement tends to come along for the ride. A STAFF CARD 27. A One-Page Review

Policy for the Team If more than one person might touch your reviews, a single page of

simple rules keeps everyone consistent. It is not a legal document — just a friendly cheat

sheet that makes sure every reply sounds like the same calm business, whoever writes it.

Our tone: always warm, calm, and brief — never defensive or sarcastic. Always: thank,

acknowledge, and offer to fix hard issues by phone. Never: argue, share a customer's

private details, or beg for removal. Hard or sensitive reviews go to the owner before posting

a reply. TIP Tape the review-policy card by the computer where replies get written. A

glance at it before posting keeps a tired helper from firing off the one reply that undoes

months of goodwill. A one-page policy turns good instincts into a shared standard. It takes

five minutes to write and saves a great deal of worry about what someone might post in

your name.
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DON'T PESTER
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28. Asking Often Enough, But Not Too Much Asking for reviews works, but there is a line

between a friendly nudge and a pest. Cross it and you annoy good customers and cheapen

the ask. The art is to invite review at the natural, pleased moment and then let it go, trusting

that steady, gentle asking beats loud, repeated begging. Ask once, the instant a customer

is clearly happy — not three times by text afterward. Make it easy and then let it rest; do

not chase people who do not respond. Spread your asks out so reviews arrive naturally,

not in a suspicious burst. Never make a customer feel they owe you a review. WATCH

OUT A sudden flood of reviews in a day or two can look manufactured to the platforms and

get them filtered out. A natural trickle, gathered by gentle asking, is both safer and more

believable. Gentle and steady is the whole secret. Ask kindly once, make it effortless, and

let your happy customers do the rest in their own good time. COMMON MISTAKES 29.

The Mistakes That Hurt a Reputation Most reputation damage from reviews is self-inflicted,

and all of it is avoidable. Knowing the common slips in advance is the easiest way to steer

clear of them when emotions run high. Arguing in public with an unhappy customer.

Ignoring reviews entirely, so your page looks abandoned. Replying only to the praise and

never to the problems. Buying reviews or gating out unhappy customers, risking removal of

them all. Sharing a customer's private details in a public reply. TIP Run a simple test on

any reply before you post: would you be comfortable if a stranger read it over your shoulder

and judged your business by it? If not, soften it. Avoid these five, keep your tone calm, and

the rest comes naturally. Reputation management is less about clever tactics than about

steady, visible decency.
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30. Answers to Common Questions A few questions come up again and again from owners

facing their reviews. Here are short, honest answers to the ones heard most. 'Can I get a

bad review removed?' Only if it breaks the rules — honest criticism stays up. 'Should I reply

to every review?' Reply to the hard ones always, and to most of the good ones. 'Does it

cost money to respond?' No — owner replies are free on Google, Yelp, and Facebook.

'What if they lied?' Stay calm, state your side briefly and factually, and move on. 'How fast

must I reply?' Same day or next is ideal; never let a hard one sit for weeks.' GOOD TO

KNOW If a review situation has you genuinely worried — a coordinated attack, a legal

threat, a privacy concern — it is worth a calm conversation before you reply. A steady

outside voice helps. Most review questions have reassuring answers. The through-line is

always the same: stay calm, be honest, keep private things private, and write for the

readers, not the anger. GETTING STARTED 31. Getting Yours in Order You now know the

whole shape of it: claim your listings, turn on alerts, reply warmly to the good and calmly to

the hard, report only true fakes, and earn honest reviews by simply asking. The best

moment to set this up is before the next review lands, not after.

1 First: claim Google, and set up free owner accounts on Yelp and Facebook.
2 Turn on review alerts so nothing surprises you.
3 Write and save a couple of warm reply shapes for good and hard reviews.
4 Make a little card or text with your Google review link to hand happy customers.
5 Pick a daily minute to check in, and reply within a day or two. GOOD TO KNOW You do

not have to remember all of it. You just have to remember you can call. Friendly,
in-person help for local shops and owners — I come to you. (330) 200-8042.
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BILL'S HERE TO HELP
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Handling reviews well is one of the quietest, cheapest ways to grow a small business. A

little calm, a little consistency, and your reputation looks after itself. 32. You Don't Have to

Handle It Alone If claiming your listings, turning on alerts, or setting up a review link feels

like more than you want to wrestle with, that is exactly the kind of thing I help local owners

with. There is no silly question, and I am glad to sit down and get your Google, Yelp, and

Facebook all claimed and working. I can help you claim and verify your profiles, set up

alerts so nothing slips by, make the little review card for your register, and talk through a

calm reply to a review that has you stuck. Then I leave you with it all working and a simple

cheat sheet, so you own it for good. GOOD TO KNOW Friendly, in-person tech help for

shops and owners around Portage County. I come to you. If you are not happy with a visit, I

will make it right. (330) 200-8042. Whether you set it up yourself with this guide or give me

a call, the goal is the same: a reputation you are proud of, tended with a calm hand,

winning you customers one honest reply at a time. CHEAT SHEET Everyday Cheat Sheet

Keep this page handy. It points you straight to what to do for each task. I want to... Do this

Claim your listings Google Business Profile, plus free owner accounts on Yelp and

Facebook Turn on alerts Email or app notices so a new review never sits unseen Answer

the good ones A short, warm thank-you, by name, with one specific detail Answer the hard

ones Wait till calm; thank, acknowledge, offer to fix it privately Never do this Don't argue,

get sarcastic, share private details, or beg for removal Report real fakes only Flag reviews

that break the rules — not honest criticism Ask happy customers A card or text with your

review link, at the pleased moment Play fair Never buy reviews or hide the link from

unhappy customers Get help Call Bill: (330) 200-8042
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HOW I CAN HELP
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Your Visit — and My Promise In-home visit — $99 flat for your first visit. No contracts and

no surprise charges, and a 30-day follow-up is included. Remote Support — $49 for a

screen-share session. I only connect with your permission, you watch the whole time, and

you can end anytime. If I can't fix it over the screen-share, I refund the $49 — and if it turns

out you need me in person, that $49 goes toward your visit. It's included free for Support

Plan members ($39/mo). GOOD TO KNOW My promise — If you're not 100% satisfied

with your visit, I'll come back at no charge, or refund the full $99. No questions, no

awkwardness. That's how I'd want to be treated. Call or text (330) 200-8042 · Book a visit:

billshometech.com/book · bill@billshometech.com This free guide is for general information

only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy.

Please use your own good judgment and follow it at your own risk — for anything involving

electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home Tech

and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026

Bill's Home Tech, LLC.
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AT A GLANCE

A Picture to Follow Along

Where Your Reviews Live
The same shop, reviewed in a few places — each one worth a calm reply.

Your business

Google reviews

Yelp reviews

Facebook page

Review invites you send

Illustration — a schematic. Set-up screens differ; each takes only a few minutes.
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AT A GLANCE

A Second Look

Answering a Review, Calmly
Read, breathe, reply once, and move on. No arguing in public.

Read it fully

Good or bad,

all the way

Take a breath

Never reply

while stung

Reply once

Short, warm,

and specific

Move on

Fix the real

issue offline

Illustration — a schematic. The order is a suggestion; do one box at a time.

A schematic of the plan — company steps vary; the order does not have to.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


