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1. First, take a breath
Being locked out feels awful — but it's almost always fixable.

If you've landed here because you can't get into your Apple ID or your Google account, the

first thing to know is that you are very likely going to be fine. These lockouts feel frightening

because so much of our lives — photos, messages, email, banking app logins — sits

behind that one account. But both Apple and Google have built careful, official ways to

return an account to its rightful owner, and the great majority of people get back in.

The single most useful thing you can do is slow down. Account recovery is not a race, and

in fact rushing — guessing passwords over and over, clicking links in a panic — tends to

make things worse, not better. The systems are designed to reward patience and to be

suspicious of hurry, because a thief is the one in a hurry.

GOOD TO KNOW

Being locked out is not the same as being hacked. Locked out means you still own the
account but can't prove it in the moment. Hacked means someone else got in. This guide is
about being locked out — the calmer of the two problems.

Over my years helping folks with exactly this, I've found that nearly every lockout comes

down to one of a few causes — a forgotten password, a new phone that doesn't have the

old codes, or a changed phone number. We'll walk through each, gently.

2. Which problem do you actually have?
Naming it points you straight at the right fix.

Before you touch any settings, it helps to figure out exactly what's gone wrong. The fix is

different depending on the cause, and a minute of clarity here saves a lot of wandering.

• You forgot the password — the most common, and the easiest to fix.
• You have the password but can't get the second-step code — usually a new or lost

phone.
• Your recovery phone number changed and codes go to a number you no longer have.
• You're not sure the account is even yours to recover — it may be an old email you set up

long ago.
If you suspect someone else has gotten into your account — you're seeing changes you

didn't make, or password-reset emails you didn't ask for — that's a hacking situation, not a

simple lockout, and it has its own urgent steps. For that, my guide on a breached account
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and locking down your email is the better starting point.

TIP

Write down, in one sentence, what you think happened: 'I forgot my Apple ID password,' or
'My Google codes go to my old phone.' That sentence is your map for everything that
follows.

3. Why a trusted device is your best friend
A device you're already signed in on is the fast lane.

Here's a secret that makes recovery dramatically easier: if you have any device still signed

in to the account — an old iPad in a drawer, a laptop, a second phone — you are most of

the way home. Both Apple and Google treat a device you already trust as strong proof that

you're really you, because a thief wouldn't have your unlocked device in hand.

On that trusted device, you can usually reset your password right from the settings,

approve a sign-in on your new phone with a single tap, or receive the code you need. It

turns a scary multi-day ordeal into a two-minute task. This is why I always tell people never

to wipe or trade in an old device until they're sure their new one is fully set up.

• An old phone or tablet still signed in to the account is pure gold.
• A home computer signed in to iCloud or Gmail counts too.
• Even a device that's turned off in a drawer can be powered up and used.

TIP

Before you do anything else, hunt around the house for any device that might still be signed
in. Finding one often ends the whole problem right there.

4. Apple ID — resetting from a trusted device
The quickest route when you have an Apple device in hand.

If you have an iPhone, iPad, or Mac that's signed in to your Apple ID — even if you can't

remember the password — you can reset it using just the device's own passcode, the short

number you tap in to unlock the screen. Apple trusts that passcode as proof it's you.

1 Open Settings and tap your name at the very top.
2 Tap a heading like 'Sign-In & Security' or 'Password & Security.'
3 Choose 'Change Password.'



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Locked Out of Your Apple ID or Google Account

Tech Made Simple. Service Made Personal. Page 6 of 25
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

4 Enter the device's own passcode when asked.
5 Type and confirm a new Apple ID password you'll remember.
That's often the entire fix. Once you set the new password on one Apple device, it works

everywhere — your other devices may ask you to sign in again with it, which is normal and

a good sign that the reset took.

GOOD TO KNOW

Menu names shift a little between versions of Apple's software, so look for the idea — your
name, then a 'Security' or 'Sign-In' heading — rather than exact words. The path is always
near the top of Settings.

5. Apple ID — recovery when you have no device
Apple's Account Recovery is slower, but it works.

If you have no Apple device signed in and can't reset the normal way, Apple offers Account

Recovery. You start it at iforgot.apple.com, typed into a web browser yourself, or on a

friend or family member's Apple device using the 'Forgot Apple ID or password' option. You

enter your Apple ID and follow the prompts.

The important thing to understand is that Apple deliberately builds in a waiting period for

this route. It can take from a day to several days before you're allowed back in, and Apple

sends updates to your contact information along the way. This wait is not a glitch or a

punishment — it's a safety wall that keeps a thief from recovering your account out from

under you. Let it run its course.

WATCH OUT

During a recovery wait, no real company will call, text, or email offering to 'speed it up' for a
fee or a code. Those are scammers who know you're anxious. Apple's updates arrive only
through the recovery process you started yourself.

While you wait, don't keep trying to sign in on other devices or start a second recovery —

that can reset the clock. Start it once, note the date Apple gives you, and be patient.
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6. The Apple Recovery Key, explained
A powerful shortcut — and a double-edged one.

Apple offers an optional feature called a Recovery Key — a long code of letters and

numbers that you generate and write down yourself. When it's turned on, you use that key

to reset your password quickly, skipping the long Account Recovery wait. It's a wonderful

tool for people who like to be prepared.

But it comes with a serious catch, and you must understand it. Once a Recovery Key is

switched on, Apple can no longer help you recover the account the usual way. If you lose

both the key and access to all your trusted devices, you can be permanently locked out,

with no way back. That's the trade: more control, but more responsibility.

• With a Recovery Key on, you reset your own password fast using the key.
• But losing the key plus your devices means a permanent lockout.
• Only turn it on if you'll store the key somewhere truly safe and lasting.

WATCH OUT

If you've turned on a Recovery Key and you're locked out, dig out that key before starting
anything else — it's the fastest way in. If you can't find it, your trusted devices become your
only route.

7. Google — the 'Forgot password' flow
Google's recovery starts simple and gets smarter if it needs to.

For a Google account, you begin at accounts.google.com, typed into your browser, and

choose 'Forgot password' (or enter your email and then pick the recovery option). Google

then tries a series of checks, starting with the easiest, to confirm it's you.

1 Go to accounts.google.com and start to sign in with your email address.
2 Choose 'Forgot password' or 'Try another way.'
3 If your phone is handy and signed in, approve the 'Is it you?' prompt with a tap.
4 Otherwise accept a code sent to your recovery phone or recovery email.
5 Set a new password you'll remember.
Google is more likely to let you in smoothly if you're using a device, browser, or location it

has seen you use before. That's why trying from your usual home computer often works

when a brand-new device would make Google ask more questions.
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TIP

If the first method offered doesn't work, look for a small 'Try another way' link. Google keeps
offering gentler alternatives — a different code, an older password you remember, or a
trusted device — until one fits.

8. Google — the full Account Recovery questions
When the quick routes fail, patience and familiarity win.

If you can't use a recovery phone or email — say your old number is gone — Google falls

back on a longer set of questions designed to confirm you're the true owner. It may ask

when you created the account, a previous password you remember, or ask you to try from

a familiar device and place.

The honest truth is that this route can be frustrating, and it works best when you answer

from a device and location Google associates with you, and when you give your best

genuine answers rather than wild guesses. Take your time, answer as accurately as you

can, and if it doesn't work the first time, waiting and trying again from your usual home

setup often helps.

• Answer from the computer and home internet you normally use, if possible.
• Give real answers — a rough account-creation date, an old password you recall.
• Don't spam attempts; thoughtful tries beat rapid-fire guessing.

GOOD TO KNOW

Google's recovery decisions are made by its system weighing many signals, not by a
person you can argue with. That's why familiarity — your usual device and location —
matters so much. It's the strongest signal you can offer.

9. When you've lost your two-factor device
A new or lost phone is a common, solvable cause.

A very frequent lockout: you remember your password perfectly, but the account wants a

code from your phone — and that phone is lost, broken, or replaced, so the code never

arrives. This is exactly what recovery codes and backup methods are for.

• If you saved printed recovery codes when you set up two-factor, use one now — that's
their whole purpose.

• If you have a second trusted device, the code or prompt may appear there instead.
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• If your recovery phone number moved to your new phone, a text code can still reach you.
• If none of those work, fall back to the official Account Recovery process.
This is the moment people wish they'd set up a backup. If you get back in, the very first

thing to do is add a second method so a lost phone never locks you out again. My guide on

recovery codes walks through saving these safely.

TIP

When you replace a phone, move your authentication app and your SIM or phone number
to the new one before wiping the old phone. Doing it in that order keeps your codes flowing
without a gap.

10. Why patience genuinely pays off
The waiting isn't the enemy — it's protecting you.

It feels maddening to be told to wait a day or more to get into your own account. But that

waiting period is the very thing standing between you and a thief who might have some of

your details. If Apple or Google let anyone back in instantly, a criminal with your email and

a guessed answer could seize your account before you even knew.

So when you see a message that recovery will take some time, read it as reassurance, not

bad news. The same wall that's slowing you down is the wall that keeps your account

yours. Mark the date you're given, set the matter aside, and let the clock do its protective

work.

GOOD TO KNOW

The more you've set up ahead of time — a trusted device, a recovery phone, a recovery
contact — the shorter these waits tend to be, because you have more ways to prove it's
really you quickly.

Patience also means not falling for a 'shortcut.' Anyone promising to get you in faster for a

payment is a scammer. The only legitimate speed-up is the preparation you did earlier —

nothing you can buy in the moment.
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11. Avoiding a permanent lockout
The rare worst case — and how to make sure it never happens.

A true permanent lockout — where there is genuinely no way back into an account — is

uncommon, but it's real, and it almost always traces to the same cause: every proof of

ownership was lost at once. No trusted device, no recovery phone or email, no recovery

codes, and, where it applies, a lost Recovery Key. When all of those are gone together,

even Apple and Google may not be able to help.

The cure is simple and it's all in advance: never let yourself have just one way in. Keep at

least two independent ways to prove you're you, and store them in different places. Then

losing any single one is a minor inconvenience, not a catastrophe.

• Keep a recovery phone and a recovery email, both current.
• Save your recovery codes somewhere lasting, like a password manager.
• Hold on to one older trusted device rather than wiping every one.
• If you use an Apple Recovery Key, store it where it can't be lost.

WATCH OUT

The most common road to a permanent lockout is changing your phone number without
updating your recovery details first. If you switch numbers, update your accounts' recovery
phone the same day.

12. Apple recovery contacts — a loved one who can help
Let a trusted person be your safety net.

Apple lets you name one or more Recovery Contacts — people you trust, like a spouse or

adult child, who can help you back into your Apple ID if you're ever stuck. When you need

help, your recovery contact gets a code on their own Apple device that they read to you,

and that's enough to let you reset. They never see your photos, messages, or anything

else — they're just a trusted witness.

1 On your Apple device, open Settings and tap your name.
2 Go to the 'Sign-In & Security' area and look for 'Recovery Contacts.'
3 Add a trusted person who also uses an Apple device.
4 Let them know, so they'll recognize the request if it ever comes.
This is one of the kindest features Apple offers, especially for families who help each other.

It turns a lonely, frightening lockout into a quick phone call to someone who loves you.
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TIP

Pick a recovery contact you can reach easily and who's comfortable with their own device.
A trusted person three states away works fine, as long as they'll pick up the phone.

13. Set it up now so next time is easy
Fifteen minutes today saves days of worry later.

If you take only one thing from this guide, let it be this chapter. The difference between a

two-minute fix and a multi-day ordeal is almost entirely about what you set up before

trouble strikes. Do these now, while you're calm and signed in, and a future lockout

becomes a shrug instead of a crisis.

1 Add a recovery phone number and recovery email to both your Apple ID and Google
account.

2 Make sure those are a phone and email you'll keep and can actually reach.
3 Save your recovery codes into your password manager.
4 Keep one older device signed in, tucked safely at home.
5 Add an Apple recovery contact, and tell a trusted person they're it.
None of this takes long, and you only do it once (with a quick check now and then). It's the

digital equivalent of giving a spare house key to a trusted neighbor — you hope you never

need it, and you're deeply grateful the day you do.

GOOD TO KNOW

Setting these up also quietly makes your account harder for a thief to steal, because a
well-tended account with current recovery details is one you can reclaim fast if anyone ever
tampers with it.

14. Keeping your recovery details current
Old phone numbers and dead emails are the usual culprits.

Recovery information only helps if it's up to date. The classic trap is setting a recovery

phone or email years ago, then changing your number or letting that old email lapse — so

when the day comes, the codes sail off into the void. A quick review now and then keeps

everything pointing at a place you can actually reach.

• When you change your phone number, update it on every important account that day.
• Don't let an old recovery email account quietly close or fill up.
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• Use a recovery email that's different from the account you're protecting.
• Glance at your recovery settings when you do your yearly security check.
Think of it like the emergency contact card in your wallet. It does no good if the number on

it belongs to someone who moved away long ago. A minute keeping it fresh is worth a

great deal.

WATCH OUT

Tie a recovery-details check to something you already do yearly — tax season, a birthday
— so it never gets forgotten. Confirm the phone, the email, and that your codes are still
saved.

15. Spotting recovery scams
Crooks prey on the panic of being locked out.

Scammers know that a locked-out person is anxious and eager to trust anyone who

sounds helpful. So they impersonate Apple or Google 'support,' promising to get you back

in — if you'll just read them a code, share your password, or pay a fee. Every one of those

is a trap, and understanding the pattern makes you immune to it.

• Apple and Google don't call you out of the blue to help with a lockout.
• No legitimate support will ever ask you to read them a verification code.
• No real recovery costs money or needs a gift card.
• Reach support only by typing the official address yourself, never via a link in a message.

TIP

The code that arrives by text literally says, in the message, not to share it with anyone. If
someone — on the phone, by text, in any form — asks you to tell them that code, they are
trying to steal your account. Hang up.

When something feels urgent and someone's pushing you to act fast, that pressure itself is

the warning sign. Real recovery is calm and in your own hands. When in doubt, stop and

call someone you trust, or give me a ring.
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16. If the account holds precious photos
Why these lockouts hit so hard — and extra reason to prepare.

For many folks, the real fear behind a lockout isn't the email — it's the photos. Years of

family pictures, grandchildren, trips, people no longer with us, all living in iCloud or Google

Photos behind that one login. That's what makes the stakes feel so high, and it's

completely understandable.

It's also the best possible argument for two habits: setting up your recovery methods today,

and keeping a second copy of your most treasured photos somewhere separate — on a

computer, an external drive, or a second service. A lockout you can recover from is scary

for a day. A lockout with your only copy of a lifetime of photos inside is a different kind of

loss, and it's avoidable.

TIP

Once a year, copy your favorite photos to a drive you keep at home. Even if an account
recovery drags on, your irreplaceable pictures are safe in your own hands.

If photos are your worry, say so when we talk — making sure a second copy exists is one

of the most reassuring things I help families set up.

17. When it's an old or forgotten account
Sometimes the hard part is proving it was ever yours.

A particular headache is the account you made long ago and barely used — an old email

address, a Google or Apple login tied to a phone number you no longer have. You're fairly

sure it's yours, but you can't remember the password, the recovery details are ancient, and

the automated system isn't convinced.

Be honest with yourself about how much you need that account. If everything important

has moved to a newer account, it may be kinder to your nerves to let the old one go and

make sure the new one is well protected. If it holds something you truly need, work the

official recovery patiently from a familiar device, giving your most genuine answers.

• List what's actually inside the old account that you can't get elsewhere.
• If it's nothing vital, focus your energy on securing your current account.
• If it matters, recover from your usual home device and give honest, careful answers.
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GOOD TO KNOW

Going forward, it's far easier to keep one well-tended main account than a scattering of
half-forgotten ones. Consolidating onto a single strong account is a gift to your future self.

18. After you're back in
Lock the door behind you and make the next time painless.

The relief of getting back in is wonderful — and it's exactly the right moment to make sure

you never go through that again. While you're signed in and everything's fresh, take ten

minutes to shore things up before you move on.

1 Set a new, strong password and save it in your password manager.
2 Confirm your recovery phone and recovery email are current and reachable.
3 Turn on or re-check two-factor, and save fresh recovery codes.
4 Add a recovery contact (Apple) if you don't have one.
5 Sign in on your other devices so they're all set with the new password.
Doing this right after a scare is smart, because the lesson is vivid and you're motivated.

Ride that motivation into a fully buttoned-up account, and the whole unpleasant episode

becomes the reason you're well protected from here on.

WATCH OUT

While you're at it, glance at the list of devices signed in to your account and remove any you
don't recognize or no longer use. It's a tidy way to end the recovery.

19. Helping a parent or spouse who's locked out
The gentle approach when you're the family tech helper.

If you're the one your family calls when an account won't open, a little structure makes you

far more effective — and keeps you from accidentally making things worse. The same

calm, trusted-device-first approach applies, with one addition: you need their cooperation

and, ideally, their presence, because recovery leans on information only they may know.

• Start by finding any device of theirs still signed in — that's usually the whole fix.
• Have them, not you, read out personal recovery answers; it's their account.
• Resist the urge to rush; let any waiting period run.
• Once in, set them up with recovery details and, if Apple, make yourself their recovery

contact.
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Becoming your parent's Apple recovery contact is one of the most useful steps a family can

take. It means the next lockout is solved with a phone call to you, reading them a code,

instead of days of worry.

GOOD TO KNOW

Helping someone recover their account is also a natural moment to set up broader
emergency access, so the family can reach what's needed if something ever happens to
them. My emergency-access guide covers that calmly.

20. Common snags and quick fixes
The handful of hiccups that stall people mid-recovery.

A few predictable snags come up again and again. None is serious, and each has a simple

way through.

• The code never arrives — check the right phone and email, and look in spam; then use
'Try another way.'

• The system won't accept your answers — try again from your usual home computer and
internet.

• You're stuck in a loop asking for the very thing you've lost — switch to the official Account
Recovery route.

• You get in on one device but not others — simply sign in again on each with your new
password.

• A wait feels endless — note the date you were given and resist starting over, which
resets the clock.

If the automated routes truly won't budge, both Apple and Google have official support you

reach through their own websites — never through a number in a pop-up or a text. A

patient session with real support, from your own home, clears most remaining cases.

WATCH OUT

Never search the web for a 'support number' and call the first result — scammers buy those
top spots. Reach support only from a link inside Apple's or Google's own official site, typed
by you.
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21. Two-factor you won't get locked out of
Setting up a second step that helps instead of hinders.

Two-factor sign-in is a wonderful protection, and it's also behind a lot of lockouts —

because people turn it on without setting up a backup. The trick is to have more than one

way to pass that second step, so losing any single one is no crisis.

• Keep a recovery phone that can receive a text code as a fallback.
• Save printed recovery codes when you first turn on two-factor.
• If you use an authenticator app, know how to move it to a new phone.
• Keep a second trusted device that can also receive the prompt.
Set up this way, two-factor stops being a trap and becomes exactly what it's meant to be: a

strong lock you always hold a spare key to. My two-factor guide walks through the

friendliest way to arrange it.

TIP

The single best backup is a set of saved recovery codes. They work when your phone is
lost, broken, or left at home, and they ask nothing of a network or a device.

22. A word on passwords you can remember
Fewer forgotten passwords means fewer lockouts.

Many lockouts start with a forgotten password, so a little thought about how you create and

store passwords prevents trouble before it begins. The goal isn't to memorize dozens of

complicated passwords — that's a recipe for forgetting — but to keep them safely in one

place and to make the few you must remember genuinely memorable.

• Let a password manager remember the hard ones, so you never have to.
• For the handful you type by hand, use a long, memorable phrase.
• Keep your email password especially strong — it's the master key to resets.
• Never reuse the same password across important accounts.
When your passwords live safely in a manager, a 'forgot password' lockout becomes

almost impossible, because you simply look it up. That alone removes the most common

reason people get stuck.
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GOOD TO KNOW

Your email account deserves the strongest protection of all, because the reset links for
everything else land there. Lock down email first, and the rest gets easier.

23. Passkeys and the future of getting in
A gentle look at where sign-in is heading.

Both Apple and Google are moving toward passkeys — a newer way to sign in that uses

your device's own lock, like Face ID or a fingerprint, instead of a typed password.

Passkeys are harder to steal and can't be forgotten the way a password can, so in time

they'll make many lockouts a thing of the past.

For now, the thing to know is that passkeys live on your devices and sync through your

Apple or Google account — which is one more reason that keeping access to that account,

and keeping recovery methods current, matters so much. If you'd like to understand

passkeys properly, I've written a plain-English guide devoted to them.

GOOD TO KNOW

Even with passkeys, you'll still want a recovery phone, a recovery email, and saved codes.
The old safety nets remain your backstop while everyone, including Apple and Google, is
still partway through the switch.

There's no rush to adopt passkeys to be safe. Good passwords, two-factor, and current

recovery details protect you fully in the meantime.

24. The difference between your passcode and your
password
Two small words that cause a lot of confusion.

A surprising amount of lockout confusion comes from mixing up two things that sound

alike. Your device passcode is the short number (or pattern) you tap to unlock the phone or

tablet in your hand. Your account password is the longer secret that signs you in to your

Apple ID or Google account across all your devices. They are not the same, and keeping

them straight clears up a lot of trouble.

The reason this matters for recovery is that your device passcode is often the key to

resetting your account password, as we saw earlier with Apple. So even if your account
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password is a total blank, the little number you use to unlock your phone can be enough to

get you back in. Many people are locked out only because they didn't realize their own

passcode was the way through.

• Passcode — short, unlocks one device, tapped in many times a day.
• Account password — longer, signs you in to your whole account.
• On Apple devices, knowing your passcode often lets you reset the account password.

GOOD TO KNOW

This is one more reason never to forget or casually change your device passcode. It's
humble, but it's often the master key that rescues you from an account lockout.

25. What 'recovery' looks like on a borrowed device
Using a friend's phone or a library computer safely.

Sometimes you'll need to start recovery on a device that isn't yours — a family member's

iPhone, a library or hotel computer. This can be perfectly safe if you take a couple of

sensible precautions, and it's often the only option when your own devices are the very

things you've lost.

• On a borrowed phone, use the built-in 'Forgot Apple ID or password' or Google sign-in —
not an app you had to install.

• On a shared computer, type the official address yourself and use a private browsing
window.

• Never save the password or stay signed in on a device that isn't yours.
• When you're done, sign out fully and close the browser.
A trusted person's own Apple or Google device is the friendliest borrowed option, because

it's cared for and you can finish the whole process together. A public computer works in a

pinch, but treat it as a stranger's — leave no trace of yourself behind when you step away.

WATCH OUT

Never begin account recovery on a public computer that behaves oddly, shows pop-ups, or
was set up by someone you don't know. If anything feels off about the machine, wait for a
device you trust.
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26. Why your devices sign you out sometimes
A normal event that can feel like a lockout.

Now and then a device will suddenly ask you to sign in again, even though you did nothing

wrong. This isn't a lockout and it isn't a hack — it's routine. Apple and Google occasionally

ask every device to re-confirm who it is, especially after a software update, a password

change, or a long stretch unused. Knowing this keeps a harmless prompt from sending you

into a panic.

The right response is calm and simple: sign in again with your current password and

approve any second-step prompt. If you've kept your password in a manager and your

recovery methods current, this is a thirty-second task. It's only alarming when you've

forgotten the password and have no backup — which is exactly what the preparation in this

guide prevents.

• A re-sign-in request is usually normal, not a sign of trouble.
• Have your password handy in your manager and the prompt is quick.
• If several devices ask at once after you changed your password, that's expected.

GOOD TO KNOW

If a re-sign-in request arrives with urgent, scary wording or a link to click, be suspicious — a
genuine prompt appears in your device's own settings, not in an email demanding you act
fast.

27. Keeping a written plan where you'll find it
A simple note turns a crisis into a checklist.

Much of the fear in a lockout comes from not knowing what to do in the moment. You can

erase most of that fear ahead of time by writing down your own recovery plan — a short,

plain note that says exactly which account is which, where your recovery codes live, and

who your recovery contact is. When trouble comes, you follow the note instead of

scrambling.

• List your main accounts and which email each uses.
• Note where your recovery codes are saved.
• Write down your recovery phone and recovery email for each.
• Name your Apple recovery contact and how to reach them.
• Keep this somewhere safe — a password manager's notes, or a sealed paper at home.
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This note is also a gift to whoever helps you. If a family member steps in, your plan tells

them in thirty seconds what would otherwise take an hour of frantic questions. It's the

difference between order and chaos on a hard day.

TIP

Store the plan the same careful way you'd store a spare key — safe from strangers, but
reachable by you and the people you trust. A password manager's secure notes is ideal.

28. Putting it all together
The whole calm plan in a single breath.

Let's bring it home. If you're locked out, the plan is short: breathe, find a trusted device, and

reset from it; if you have none, start the official recovery and wait patiently; and never share

a code or pay anyone promising a shortcut. That's the entire emergency response, and it

works for the great majority of people.

1 Name the problem — forgot password, lost second-step, or changed number.
2 Hunt for any device still signed in; reset from it if you can.
3 If not, start Apple or Google's official recovery and let any wait run.
4 Use saved recovery codes or a recovery contact if you have them.
5 Once back in, set a strong password and shore up every recovery method.
And the longer lesson is even simpler: the calm comes from preparation. Add your

recovery phone and email, save your codes, keep a trusted device, name a recovery

contact — and a lockout shrinks from a nightmare to a two-minute errand.

GOOD TO KNOW

If any step here feels like one too many, you don't have to face a lockout alone. Walking
through recovery together, or setting up your safety nets ahead of time, is one of the most
reassuring visits I do — in person or by screen-share.

29. Frequently asked questions
Quick answers to what people ask most.

Is being locked out the same as being hacked? No. Locked out means you still own the

account but can't prove it in the moment. Hacked means someone else got in — a

different, more urgent problem.
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Will I lose my photos and email if I'm locked out? Usually not — they're waiting safely once

you recover. This is exactly why patient, official recovery matters, and why a second copy

of precious photos is wise.

Why does Apple make me wait days? The wait is a safety wall that keeps a thief from

recovering your account before you can. The more backups you've set up, the shorter it

tends to be.

Can someone call me to help me recover faster? No. Apple and Google won't call out of

the blue, and anyone asking for a code or a payment is a scammer. Hang up.

What's the one thing I should do today? Add a recovery phone and email to both accounts

and save your recovery codes. That single habit prevents most lockouts.

TIP

If any of this feels like one step too many, that's exactly the kind of thing I can sit down and
do with you — in person or remotely — in well under an hour.

CHEAT SHEET

Your Account-Recovery Cheat Sheet
Keep this page where you'll find it. It's the calm checklist for getting back into a locked

account — and the short list of things to set up now so recovery is easy later.

If you're locked out of an Apple ID
1 On a device you already trust, open Settings and tap your name, then Sign-In & Security.
2 Use 'Forgot password' and follow the on-screen reset using your device passcode.
3 No trusted device? Start Apple's Account Recovery at iforgot.apple.com and wait.
4 If you saved a Recovery Key, have it ready — it speeds things up.

If you're locked out of a Google account
1 Go to accounts.google.com and choose 'Forgot password.'
2 Answer from a device or browser you've used before, if you can.
3 Accept the prompt on your phone, or use a recovery phone or email code.
4 Stuck? Work through the Google Account Recovery questions patiently.

Set up NOW so next time is easy
• Add a recovery phone number and a recovery email to both accounts.
• Save your recovery codes in your password manager.
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• Keep one older trusted device signed in and nearby.
• Consider a recovery contact (Apple) so a loved one can help.
• Stuck now? Call Bill's Home Tech at (330) 200-8042.

WORDS TO KNOW

Plain-English Word List
Apple ID — The single account that signs you in to everything Apple — iCloud, the App Store,

Messages, and your backups. Losing access locks a lot of doors at once.

Google account — Your login for Gmail, Google Photos, YouTube, and Android. Like the

Apple ID, it unlocks a great deal with one password.

Two-factor (2FA) — A second check beyond your password — usually a code or a tap on a

device you own — proving it's really you.

Trusted device — A phone, tablet, or computer already signed in to your account. It's the

fastest, friendliest way to prove who you are and reset a password.

Account recovery — The official process Apple or Google uses to return an account to its

owner when the usual sign-in doesn't work. It can take time by design.

Recovery Key — An Apple feature: a long code you save yourself. It makes recovery faster,

but if you lose it and your devices, you can be locked out for good.

Recovery phone / email — A backup phone number or email address you add to an account

so codes and reset links can reach you.

Recovery contact — A person you choose (an Apple feature) who can help you get back into

your Apple ID without ever seeing your data.

Recovery codes — Printable one-time backup codes you save when 2FA is set up, used to

sign in when your usual second step isn't available.

Permanent lockout — Being shut out of an account forever because every way to prove

ownership is gone. Rare, and preventable with a little setup.
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AT A GLANCE

A Picture to Follow Along

The Calm Path Back In
Account recovery rewards patience and a trusted device.

1

Try your

trusted device

2

Use a saved

recovery key

3

Start official

recovery

4

Wait, then

regain access

Slow and steady from a device you own beats panic every time.

Illustration - the official recovery path, step by step.
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AT A GLANCE

A Second Look

Locked Out vs. Hacked
Two different problems with two different fixes.

Locked Out

You forgot a password

Lost your 2FA device

You still control it

Recovery gets you in

Hacked

Someone else got in

They changed settings

Act fast to reclaim

Different playbook

This guide is for being locked out - not for an account someone stole.

Illustration - knowing which problem you have points to the right fix.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


