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I Read this first — it's about people, not just pictures

Before the gear, a word that matters more than any camera: with a business you are
recording other people — customers, staff, people walking by — so where you point a
camera, and whether it picks up sound, is as important as the picture. As a rule, keep
cameras on general work and public areas, never on restrooms, changing areas, or
anywhere someone expects privacy, and be very careful about recording audio. This
guide gives you plain-English general information, not legal advice. For your own
situation — especially anything to do with employees, audio, or the law — check with
an attorney who knows Ohio. This guide is about the sound your cameras pick up —
which in Ohio is a very different legal question from the picture.

The picture is easy — it's the sound that trips people
up

A security camera that records video is, for most businesses, a simple and sensible
thing. Add a microphone, though, and you step into a corner of Ohio law that
catches a lot of well-meaning owners by surprise. This guide explains, in plain
English, why most businesses simply turn the sound off.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. In 30+ years of helping folks
with their technology, I've learned that the audio question is one of the easiest to get wrong
and one of the easiest to get right — once someone explains it plainly. That's what I'm here to
do.

I'm not a lawyer, and this isn't legal advice. But | can tell you how Ohio's one-party-consent
rule works for camera audio, why the safe course for most businesses is to leave
microphones off, and exactly when you should pick up the phone and call an attorney.

[0 The safe default is simpler than you think

For nearly every small business | help, the right answer is: record video, leave the
microphones off. It sidesteps the whole legal tangle and costs you almost nothing. If
you think you have a real reason to record sound, call me at (330) 200-8042 and we'll
talk it through before you do.
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The whole guide, on one page

If you remember only these points, you'll stay well clear of the trouble this guide is

about.

0 Recording VIDEO only is generally fine. The legal risk is the AUDIO.

0 Ohio is a 'one-party consent' state under ORC 2933.52 — you may record a conversation
you're part of, or one where at least one party agrees.

0 A camera that records OTHER people's conversations, with no one's consent and you not
a party, can be an illegal 'interception.'

0 That interception can be a fourth-degree felony and can also bring a civil lawsuit for
damages and attorney fees.

0 There's a narrow nuance for talk with no expectation of privacy — but it's a judgment call
you shouldn't lean on.

0 That's why most businesses just turn the microphones OFF. Video-only makes the whole

question go away.

[0 The one line to hold onto
When in doubt, leave the sound off. A video-only camera keeps you clear of Ohio's
audio law entirely, and you give up very little for a great deal of peace of mind.
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Why video and audio are not the same question

This is the distinction that the whole guide rests on, so let's make it plain before
anything else.

Recording what a camera SEES — people coming and going, the register, the floor — is, for
general work and public areas, a straightforward thing that businesses do every day. The
picture isn't where the Ohio problem lives.

Recording what a camera HEARS is a different animal. The moment a microphone captures a
conversation, you're in the territory of Ohio's wiretapping and interception law — and that law
cares a great deal about whose conversation it is and whether anyone agreed to be recorded.

What it captures The picture Picture plus talk
Legal risk Low Can be a crime
Most owners Keep it on Turn it off

[J Separate the two in your head

If you only remember one thing: the camera'’s eyes and its ears are governed by
different rules. You can run the eyes freely in your general work areas and still choose
to keep the ears switched off.
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Ohio's one-party-consent rule, in plain English

Ohio's audio rule has a name — ORC 2933.52 — and a logic that's actually easy to
follow once it's laid out.

Ohio is what's called a 'one-party consent' state. In plain terms, you may legally record a wire,
oral, or electronic communication if you are a PARTY to it, or if at least one party to it
consents — as long as you're not recording in order to commit a crime or a tort (a legal wrong
someone could sue over).

So if you're in the conversation, or someone in it has agreed to the recording, you're generally
on solid ground. The trouble starts when a recording captures a conversation that you are
NOT part of and that NOBODY in it agreed to — which is exactly what an always-on camera
microphone in a shop tends to do.

I' A shop mic is the opposite of one-party consent

Think it through: an open microphone over your sales floor records customers talking
to each other and staff talking among themselves. You're usually not a party to those
chats, and nobody consented. That's the exact situation the law treats as an illegal
interception.
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What 'a party' and '‘consent’ really mean

The whole rule turns on these two words, so it's worth a moment to be clear about
each.

A party to a conversation is someone actually taking part in it — speaking and being spoken
to. If you're standing at your own counter talking with a customer, you're a party to that
conversation. If a microphone across the room picks up two customers chatting with each
other, you are not a party to that one.

Consent means someone in the conversation has agreed to the recording. Under Ohio's
one-party rule, you only need ONE participant to agree — and if you're a participant, your own
agreement counts. The problem with a blanket shop microphone is that it sweeps up
conversations where no participant has agreed and you aren't one of them.

[0 Why 'one party' still doesn't save a shop mic

One-party consent sounds permissive, and for recording your own conversations it is.
But an open mic recording the whole room captures lots of conversations you have
nothing to do with — and for those, there's no party consenting at all. That's the gap
that gets owners in trouble.
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How a camera microphone becomes a legal problem

Here's the heart of it: the specific way a camera mic runs afoul of the rule, spelled
out.

A security camera recording video only is generally fine. The problem is the audio. A camera
that records conversations among OTHER people — your customers, your employees talking
to each other — conversations that no participant consented to record, with you (the owner)
not a party to them, can be treated as an illegal 'interception’ under Ohio law.

Notice what makes it illegal: it's not that you own a microphone, and it's not that you recorded
your own chats. It's the capturing of other people's private conversations, with no consent and
no participation by you. An always-listening camera does that all day without anyone meaning
for it to.

I The rule that applies here

Ohio's interception rule lives in ORC 2933.52. Recording a conversation you're a part
of, or one where someone consents, is generally allowed; secretly capturing other
people's conversations with no consent is the kind of interception the law forbids. This
is general information, not legal advice; rules change and every situation is different, so
confirm the specifics with an attorney who knows Ohio before you rely on it.
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Why this is worth taking seriously

This isn't a parking ticket. The consequences of an illegal interception in Ohio are
real, which is the whole reason most businesses play it safe.

lllegally intercepting a conversation — recording it with no party's consent — is a
fourth-degree felony in Ohio, carrying the possibility of up to eighteen months. On top of the
criminal side, it can bring a civil lawsuit, where the person recorded can seek damages and
their attorney's fees from you.

| don't lay that out to frighten you — the fix is simple and free. I lay it out so you understand
why ‘just turn the microphones off' isn't me being overly cautious. Given stakes like those,
against a benefit that's usually small, video-only is the obvious trade for most businesses.

I' A felony and a lawsuit, against very little upside

Weigh it honestly: most owners get little real value from shop audio, and the downside
is a possible felony and a civil suit. That lopsided math is exactly why turning the mics
off is the standard, sensible move.
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The 'no expectation of privacy' wrinkle

There's a nuance here that sounds like a loophole. It mostly isn't — and here's why
you shouldn't build your plan on it.

The law protects 'oral communication’ that a person reasonably expects to be private. Words
shouted across a loud, open public space — where no one could reasonably expect privacy

— may not be protected the same way. In theory, that carves out a sliver of talk a mic might

catch without the same risk.

But notice how slippery that is. Whether a given remark was 'private’ is a judgment call a court
makes after the fact, weighing the exact spot, volume, and circumstances. You'd be betting
your legal exposure on how someone else later reads an ordinary conversation. That's not a
bet to run a business on.

I Don't build a plan on a judgment call

The privacy nuance is real, but it's thin and uncertain — the kind of thing lawyers argue
over, not the kind of thing to rely on when you flip a switch. If you find yourself leaning
on it to justify an open mic, that's your cue to just leave the sound off instead.
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Why most businesses simply turn microphones off

Put the last few pages together and you arrive where nearly every sensible
business lands.

Video-only sidesteps the whole issue. If the microphone is off, there's no interception to worry
about, no consent to track, no privacy judgment call to lose, and no felony or lawsuit hanging
over an everyday security camera. You keep all the real value — seeing what happened —
and shed the entire legal headache.

And honestly, audio rarely adds much for a typical shop or office. The picture, with a good
clear view and the right time and date, settles the disputes and claims that cameras are for.
The sound mostly just adds liability. That's why 'mics off' isn't a compromise — for most
businesses it's simply the better setup.

O Video-only is a feature, not a sacrifice

Turning the microphones off isn't you missing out — it's you choosing the cleaner,
safer system on purpose. Think of it the way you'd think of not collecting data you don't
need: less to protect, less to worry about.
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Two kinds of businesses, two sets of needs

The audio question shows up a little differently depending on how your place runs,
but the safe answer lands in the same spot for both.

If you run a customer-facing shop or storefront

Your floor is full of conversations you're not part of — customers with each other, staff with
customers, staff among themselves. An open mic over that floor is the textbook interception
problem.

Leave camera microphones off across the sales floor and waiting areas.

Remember your own counter chats are different — you're a party to those.

Don't rely on 'it's a public space' to justify recording the room.

If you want a record of a specific desk interaction, ask a lawyer first.

If you run an office, warehouse, or back-of-house

Fewer strangers, but employees talk among themselves all day, and those are conversations
you're generally not part of. Recording them raises the same interception issue — plus
workplace fairness concerns.

« Keep microphones off in work areas, break rooms, and shared spaces.
« Audio at work ties straight to how you treat staff — see the employees guide.
« A no-audio policy is one less thing to explain and defend to your team.

+ Any plan to record a meeting or call deserves an attorney's review.

O Think your situation is the exception?

Now and then an owner has a genuine, specific reason to want audio. That's the
moment to go slow and get real advice — not to flip a switch and hope. Tell me what
you're trying to accomplish and I'll help you find a safe way, or tell you plainly that it
needs a lawyer. Call (330) 200-8042.
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How to actually turn the audio off — and confirm it

'‘Leave the mics off' only helps if the mics are truly off. Here's how to make sure,
because many cameras ship with audio switched on.

Lots of cameras come with the microphone enabled out of the box, so doing nothing is often
the same as recording audio by default. The setting usually lives in the camera's or recorder's
app, under a name like 'audio," 'microphone,’ or ‘audio recording.' Turn it off for each camera,
not just once globally, and check both live audio and recorded audio.

« Open each camera’s settings and find the audio or microphone option.
+ Switch off audio recording — do it per camera, not just one master toggle.
+ Play back a recent clip and confirm there's genuinely no sound.

+ Re-check after any firmware update, which can quietly reset settings.

O I'll make sure the mics are really off

Camera menus hide this setting in different places, and an update can flip it back on
without a word. If you want to be certain every camera is video-only, that's a quick thing
| can check and lock down for you. Call (330) 200-8042.
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If you think you genuinely need sound

Occasionally there's a real reason to want audio. If that's you, the watchword is: go
slow, get consent, and get advice.

Say you want to record at a service desk to settle disputes about what was promised. The
careful path is to make the recording something people know about and effectively agree to
— a clear, posted notice that conversations at that desk are recorded, so a participant's
consent is in the picture rather than absent. Even then, the details matter and a lawyer should
bless the setup.

What you should NOT do is quietly leave a mic running over a general area and assume a
sign somewhere covers it. Consent and 'a party to the conversation' are specific legal ideas,
and getting them wrong is the whole risk this guide is about. Narrow, known, and
lawyer-approved — or not at all.

I Before you record any audio

If you're seriously considering recording sound anywhere in your business, treat it as a
legal question, not a tech setting. Talk to an Ohio attorney about your specific plan —
where, who's recorded, and how consent is handled — before you turn a single
microphone on. This is general information, not legal advice; rules change and every
situation is different, so confirm the specifics with an attorney who knows Ohio before
you rely on it.
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Places sound sneaks into a system

Camera mics aren't the only way audio ends up recorded. A few spots catch people
off guard, so give them a look.

« Doorbell and entry cameras that record two-way audio by default — check the setting
just like any other camera.

« Intercoms and video doorbells that log calls; recording those conversations raises the
same consent question.

« Point-of-sale and kiosk cameras with built-in mics you didn't realize were on.

+ Phone and VoIP systems with call-recording features — a separate setup, but the same
one-party-consent rule applies.

I' Audio you forgot about is still audio

The law doesn't care whether you meant to record the sound. A mic you forgot was on

is just as much of a problem as one you turned on on purpose. Sweep every device
that could be listening, not just the obvious cameras.
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When recording sound IS allowed

To keep this fair and complete: one-party consent cuts in your favor too. Here's
where recording audio is generally on solid ground.

Because Ohio only requires one party to consent, you can generally record a conversation
you are personally part of — your own phone call, your own meeting, your own chat with a
customer at the counter — since your participation supplies the consent. That can be
genuinely useful for documenting a call you're on.

The line to keep straight is the one we've drawn all along: recording YOUR conversations is
different from recording OTHER people's. The first is generally fine under the one-party rule;
the second, with no consent and you not involved, is the interception problem. Knowing which
side you're on is most of staying safe.

00 Your conversations, generally yes; theirs, be careful

A simple test: am | part of this conversation, or did someone in it agree? If yes, you're
generally fine. If it's other people's talk that a mic just happened to catch, that's where
you stop and leave the sound off.
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Audio at work is also an employee question

Recording sound where your people work isn't only a wiretap question — it's a trust
guestion too, and the two overlap.

Your employees talk among themselves all day, and those conversations are ones you're
generally not part of. Recording them raises the same interception issue as a shop mic, and it
also lands badly with staff, who reasonably feel listened-in-on. The audio rule and plain
workplace fairness point the same direction: leave the mics off.

We give the whole subject of cameras and employees its own guide — notices, off-limits
areas like restrooms and locker rooms, and a short written camera policy. The simplest line in
that policy is often the easiest to keep: cameras are video-only, no audio. It reassures your
team and keeps you clear of ORC 2933.52 in one stroke.

[0 One policy line does double duty

'‘Our cameras record video only — no sound' settles the legal question and the trust
guestion at the same time. It's the kind of plain commitment that makes staff
comfortable and keeps you out of the audio law entirely.
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A quick audio checklist

Run through this and your business will be on the right side of the audio question
without much fuss.

0

I've decided my default is video-only, with microphones off.

I've turned audio off on every camera, not just one master setting.
I've played back a clip to confirm there's truly no sound.

I've checked doorbells, intercoms, and kiosks for hidden mics.

I'll re-check audio settings after any firmware update.

If I ever want to record sound, I'll get an Ohio attorney's advice first.

[0 Want me to run the checklist with you?

This is a ten-minute job done right, and it buys a lot of peace of mind. I'm glad to go
camera by camera with you, confirm the mics are off, and note it down so you're
covered. Call or text me at (330) 200-8042.
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Common myths about recording sound

A few comfortable-sounding beliefs get owners into trouble. Here they are, set
straight.

‘It's my business, so | can record anything in it." Not for audio — owning the building
doesn't make you a party to your customers' conversations.

'A sign on the wall covers me.' Maybe not — consent and participation are specific
ideas, and a vague sign may not supply them.

‘It's a public space, so there's no privacy.' That nuance is thin and a judgment call; don't
build your setup on it.

'One-party consent means | can record everyone.' No — it means a conversation
needs one party's consent, and for other people's talk, there's no party consenting at all.

I The comfortable belief is usually the risky one

Every myth here makes recording feel safer than it is. When a reason to turn the mic
on sounds a little too convenient, treat that as a signal to slow down and leave the
sound off until a lawyer says otherwise.
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When to bring in an attorney

Most of this you handle with one setting. A few situations really do call for
professional advice.

Call an Ohio attorney before you record audio anywhere in your business; if you're setting up
call recording on a phone system; if you want to document conversations at a specific desk or
room; or if you think a past recording may have captured something it shouldn't have. These
are fact-specific questions where a guide can't stand in for real advice.

I The honest limits of this guide

I've explained Ohio's one-party-consent rule as plainly as | can and pointed you to the
safe default. But I'm a tech helper, not a lawyer, and your exact circumstances matter
— so before you rely on any of this to record sound, confirm it with an attorney who
knows Ohio. This is general information, not legal advice; rules change and every
situation is different, so confirm the specifics with an attorney who knows Ohio before
you rely on it.
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Common Questions

The questions owners ask me most about recording sound.

Q: Can my security cameras record audio in Ohio?

They can technically, but it's legally risky. Ohio's one-party-consent rule (ORC 2933.52)
means recording other people's conversations with no consent, when you're not a party, can
be an illegal interception. That's why most businesses leave the mics off. General info, not
legal advice.

Q: Is recording video only legal?
Generally yes, in your general work and public areas. The audio is the part that raises Ohio's
interception concern, so video-only sidesteps the whole issue.

Q: What if | put up a sign saying audio is recorded?

A notice can help, but consent and 'being a party' are specific legal ideas, and a vague sign
may not reliably supply them. If you genuinely need audio, have an attorney review the exact
setup first.

Q: Can I record my own phone calls or counter conversations?
Generally yes — because you're a party to them, your own participation supplies the consent
Ohio's one-party rule requires. The problem is recording conversations you're not part of.

(0 Still not sure about your setup?

The audio question has a simple safe answer and a few genuine gray areas. If you're
unsure which one you're in, call or text me at (330) 200-8042 and we'll sort it out — and
I'll tell you honestly when it's time for a lawyer.
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The bottom line

If you take one thing from this whole guide, make it this.

Ohio is a one-party-consent state under ORC 2933.52: you may record a conversation you're
part of, or one where someone consents, but a camera that captures other people's
conversations with no consent and you not a party can be an illegal interception — a
fourth-degree felony that can also bring a civil suit. The privacy-in-public nuance exists but is
too thin to rely on.

So the safe, standard move is the simplest one: record video, leave the microphones off. You
keep everything a security camera is really for and shed the entire legal tangle. If you believe
you have a real reason to record sound, treat it as a legal question and talk to an Ohio
attorney before you do.

0 Video on, sound off, lawyer for the exceptions

That's the whole guide in six words. Keep this page with your business papers, and the
next time someone suggests wiring the shop for sound, you'll know exactly why to
pause.
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A final, reassuring word

| don't want this guide to leave you nervous about your cameras. The opposite,
really.

The audio rule sounds intimidating, but the thing it asks of you is tiny: flip the microphones off
and enjoy your video-only system with a clear conscience. That's it. The hard part was
understanding why — and now you do. Your cameras stay useful, your customers and staff
stay respected, and you stay well clear of ORC 2933.52.

Everything in here pairs with our planning guide, where this fits into the bigger picture of
designing a system around what you need to see — and with the employees guide, where
audio meets workplace fairness. Together they keep your whole setup both useful and
above-board.

(0 You've done the hard part

Understanding the audio question is most of the battle, and you've done it. If you'd like
a hand turning the mics off across your system — or a second opinion on anything in
here — I'm one call away at (330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made the rules on recording sound at your business feel a little less daunting
and a lot more doable. Keep it with your other business papers, come back to a page
whenever you need it, and don't worry about memorizing anything — that's what the guide is
for.

When you'd rather have a hand, that's exactly what | do. | come to your place of business,
work at your pace, and never make you feel rushed or silly for asking. A first visit is a flat $99,
and for the parts that don't need me on-site | can often help right on your screen for $49.
Every visit comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a licensed
electrician or low-voltage contractor — for in-wall wiring or panel work I'll help you line up a
trustworthy local pro and make sure it all works together.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Video vs Audio in Ohio

The eyes and the ears of a camera follow different rules

Video only Audio too
Captures The picture Picture + talk
Legal risk Low Can be a crime
Most owners Keep it on Turn it off

Video-only sidesteps Ohio's audio law entirely
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Before You Turn On a Mic

The careful path, when someone insists on recording sound

o || @ || © ©
Ask why Who's recorded? Consent or skip Unsure? Off
What does audio You, or other Get real consent, Ask a lawyer
actually get you? - people's talk? -] or leave it off - before you record
\. J U J U J \ y

When in doubt at any step, leave the microphone off.
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One-Party Consent, Plainly

Ohio needs just one party to agree -- here's how that plays out

Allowed? Because

You're in the talk Generally yes You are a party
Someone agrees Generally yes One party
consents
Others talk, no OK No llegal
intercept

General information, not legal advice -- confirm with an attorney.

Tech Made Simple — Service Made Personal Page 26 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com - (330) 200-8042

Can | Record This Audio?

Three questions that sort the safe from the risky

Should this mic be on?

Are you part of Did someone in it Just other people
the conversation? agree to recording? talking, no consent?
4 N\ N\ [ N\
Generally yes -- Generally yes -- No -- leave the
you are a party one party has mic off; ask an
toiit consented attorney first
\ J J J
[ This is general information, not legal advice -- confirm with an Ohio attorney. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to figure this out alone.
You just have to remember you can call.
Friendly, plain-English tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
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