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! Read this first — lithium batteries deserve respect

E-bikes, scooters, and powered chairs run on big lithium-ion batteries. Treated well

they are safe; abused or damaged they can overheat and catch fire fast. Charge only

with the charger that came with your device, on a hard surface like concrete or tile —

never on a bed, couch, or carpet — and not right in a doorway or stairwell that is your

way out in a hurry. Don't leave a battery charging unattended or overnight, and unplug

it once it's full. Stop using any battery that is swollen, very hot, hissing, leaking, or

giving off a strange smell, and keep it away from anything that burns. If a battery is

smoking or on fire, get everyone out and call 911 — these fires are hard to put out.

Recalls on these devices are most often about fire risk, so the safe-charging habits in

this callout matter doubly if your device might be affected — and a recalled battery

deserves extra caution until it's sorted.

Let's check whether your device is affected
Every so often, a maker or a safety agency recalls an e-bike, scooter, or battery

because of a fault — often a fire risk. Checking whether yours is affected takes just

a few minutes, and knowing what to do if it is — including when the maker has

vanished — can protect your home and your wallet. This guide shows you how.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. Checking recalls is one of

those quiet, sensible chores that's easy to skip — until it matters. I'll make it simple, and help

you handle the harder case where the company behind your device is no longer around to

help.

None of this is cause for alarm — most devices are never recalled. It's just worth a quick

check, especially for a battery-powered device, because a recall usually flags exactly the kind

of fault you'd want to know about.

★ Not sure how to check for a recall?

I'm glad to help you look up your device and figure out what to do if it's affected. Call or

text me at (330) 200-8042.
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The whole guide, on one page
If you remember only these things, you'll stay on top of recalls.

❑ Recalls on these devices are usually about safety — often fire risk — so they're worth

knowing about.

❑ The official U.S. recall list is at the CPSC's recalls website; search by brand and model.

❑ Have your device's brand, model, and serial number handy to check and to claim a

remedy.

❑ A recall often comes with a free fix, replacement, or refund — so checking can pay off.

❑ If your device is recalled, follow the remedy and stop using it as directed, especially for

fire risk.

❑ If the maker has gone out of business, you may need to stop using it safely and recycle it

— caution first.

✔ The idea to hold onto

A few minutes checking the official recall list protects your home and may get you a

free fix. Do it when you buy, especially used, and now and then after.
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What a recall actually means
A recall sounds alarming, but understanding it helps you respond calmly and

correctly.

A recall is an official notice that a product has a safety problem — a defect that could cause

injury, fire, or other harm — and it usually comes with a remedy: a free repair, a replacement

part, a replacement device, or a refund. For e-bikes, scooters, hoverboards, and their

batteries, recalls are often about fire risk from the battery, which is exactly why they matter. A

recall isn't a scam or a sales pitch; it's a safety measure.

Recalls can come from the maker voluntarily or through a safety agency. Either way, they're

published so owners can find out and act. The point isn't to frighten you off the product

category — it's to get a known fault fixed before it hurts someone.

✔ A recall usually comes with a free remedy

The good news buried in a recall: there's often a free repair, replacement, or refund

attached. So checking isn't just about safety — it can genuinely save you money or get

you a fixed device.
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Where to check: the CPSC recall list
There's one official, trustworthy place to look in the U.S., and it's free and easy to

search.

The U.S. Consumer Product Safety Commission — the CPSC, the federal product-safety

agency — maintains the official list of recalled consumer products at its recalls website. You

can search it by the product type, brand, or model. For e-bikes, scooters, hoverboards, and

batteries, this is the place to find out whether yours has been recalled and what the remedy is.

Use the official CPSC source rather than a random blog or forum, which may be out of date or

inaccurate. The maker's own website often lists its recalls too, and both together give you the

full picture. You can also sign up for recall alerts so new ones come to you.

✔ Go to the official source

For recalls, trust the CPSC's official recall list and the maker's own site — not a forum

or a stray article. The official sources are current, accurate, and free to search.
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What you need to look it up
Checking goes quickly if you have a few details about your device to hand.

• The brand (maker's name) — the starting point for any search.

• The model name or number — recalls often apply to specific models or production runs.

• The serial number — sometimes a recall covers only certain serial ranges, and you'll

need it to claim a remedy.

• The battery details — some recalls are of the battery or charger specifically, not the

whole device.

• Roughly when you bought it — helpful for matching a recalled production period.

✔ Keep your device's details on file

The same brand, model, and serial number you record for theft and insurance (see our

locks guide) are exactly what you need to check recalls. Keep them together, with a

photo of the labels, so a check takes seconds.
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When to check for recalls
A few natural moments make recall-checking a habit rather than an afterthought.

Check when you buy a device — especially a used or hand-me-down one, which may have

been recalled years ago without the current owner knowing. Check again now and then

afterward, since recalls can be issued at any time, even for a device you've owned for a while.

And check right away if you hear news of a recall in the category, or if your device starts

behaving oddly — a battery running hot, swelling, or smelling strange.

Signing up for recall alerts (from the CPSC or the maker) does this watching for you, which is

the easiest approach of all. Then a relevant recall comes straight to your inbox, and you can

act without having to remember to look.

✔ Always check a used device

The one time to never skip a recall check is buying used — an older device may carry

a recall the seller doesn't know about. Make it part of your used-buying routine,

alongside the checks in our used-buying guide.
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What to do if your device is recalled
If you find your device on a recall list, here's the calm, correct way to respond.

Read the recall notice carefully — it tells you the hazard, which devices are affected (by

model and serial range), what to do, and the remedy. If the recall is for a fire risk, it will usually

tell you to stop using and stop charging the device immediately; take that seriously. Then

follow the instructions to get the remedy: a free repair, replacement part, replacement device,

or refund, usually by contacting the maker or a specified contact and providing your details.

Don't ignore a recall because the device seems fine — the whole point is that the fault may

not have shown itself yet. And don't keep charging or riding a device recalled for fire risk while

you sort out the remedy; follow the notice's safety direction in the meantime.

! Stop using a fire-risk recalled device as directed

If a recall is for fire risk and tells you to stop using and charging the device, do so right

away — even if it seems fine. The danger is exactly that the fault hasn't appeared yet.

Follow the notice's safety steps while you arrange the remedy.
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Claiming your free fix, replacement, or refund
A recall remedy is yours to claim, and it's usually straightforward with the right

details.

The recall notice explains how to claim — typically by contacting the maker or a designated

recall line, giving your device's model and serial number and proof of the affected product,

and following their steps for a repair, replacement, or refund. Keep records of your contact

and any reference number. Remedies are generally free; you shouldn't have to pay for a

recall fix.

Be a little wary of anyone contacting you out of the blue claiming to handle 'your recall' and

asking for payment or sensitive information — scammers sometimes exploit recalls. Go to the

official notice and the maker's real contact yourself rather than following an unsolicited call or

link.

! Recall remedies are free — beware payment demands

A genuine recall fix doesn't cost you money. If someone contacts you about 'your

recall' and asks for payment or your personal details, treat it as a likely scam and go to

the official source yourself instead.
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When the maker has gone out of business
Here's the hard case this guide is really about: your device may be affected, but the

company behind it has vanished.

The e-bike and scooter world has seen many small, cheap brands come and go, and when a

maker shuts down, there's no one to honor a warranty, provide a recall remedy, or supply

parts and batteries. You may find your device on a recall list with a remedy you can't claim, or

simply discover you can't get a replacement battery or part. It's frustrating, and it's become a

real problem with bargain brands.

If this is you, safety comes first: if the concern is a fire risk, treat the device cautiously —

follow any recall's safety guidance, and when in doubt, stop using and charging it. You won't

get a maker's remedy, but you can still protect your home, and the next pages cover your

options.

! No maker doesn't mean no risk — caution first

A defunct brand can't fix or refund your device, but the safety concern that prompted a

recall doesn't go away. If there's any fire risk, err toward stopping use and charging,

and protect your home regardless of whether anyone will help.
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Two kinds of riders, two sets of needs
What you do next depends on whether the maker is still around. Two pictures cover

the paths.

If the maker is still in business

Your device is recalled, and the company is still operating and honoring the recall. This is the

straightforward case.

• Follow the recall notice's safety steps right away.

• Contact the maker with your model and serial number to claim the remedy.

• Get the free repair, replacement, or refund you're owed.

• Keep records of your contact and any reference number.

If the maker has gone out of business

Your device may be affected, but there's no company left to help. You're on your own for

safety and a path forward.

• Treat any fire-risk concern seriously — stop use and charging if in doubt.

• Look for a correct, certified replacement battery or part, if one exists.

• If no safe fix exists, retire and recycle the device safely.

• Weigh whether repair is even possible or worth it versus replacing.

★ Stuck with an orphan-brand device?

If your device's maker has vanished, I'm glad to help you figure out the safest path — a

replacement part, or safely retiring it. Call (330) 200-8042.
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Finding parts when the maker is gone
Sometimes an orphaned device can be kept going with a correct replacement part

— carefully.

If the issue is a worn (not recalled-for-fire) battery and the maker is gone, a reputable battery

specialist may be able to supply a correct, certified replacement matched to your device, as

our battery-replacement guide describes. For other parts, an independent repair shop might

help. But be cautious: forcing an ill-matched or uncertified substitute, especially a battery, can

be dangerous — the very risk a recall was meant to address.

Never try to 'fix' a device recalled for a fire risk with a makeshift part. If a safe, correct

replacement exists and a knowledgeable shop can fit it, that may keep the device going; if

not, it may have reached the end of its safe life.

! Don't substitute an uncertified part to keep it going

The temptation with an orphan device is to patch it with whatever fits. For a battery

especially, that reintroduces fire risk. Only use a correct, certified replacement fitted by

someone who knows what they're doing — or retire the device.
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Retiring a device safely
Sometimes the right answer is to stop using a device for good. Here's how to do

that safely.

If a device is recalled for a fire risk with no available remedy, or an orphan-brand device can't

be safely repaired, retiring it is the responsible choice. Stop using and charging it, keep the

battery away from anything flammable (and watch for the warning signs in our battery-safety

guide), and arrange proper recycling — never the household trash, as the battery can cause a

fire. For a damaged or recalled battery, call your recycling site ahead, since it may need

special handling.

It's a disappointing outcome, especially for a device you relied on, but safety has to win.

Better to retire a risky device than to keep a fire hazard in your home. And it's a reminder of

why buying from a reputable, lasting brand matters in the first place.

✔ Recycle a retired battery properly

A retired e-bike or scooter battery still needs proper recycling, never the trash. For a

recalled or damaged one, call the recycling site first — it may need special handling, as

our battery-safety guide notes.
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Avoiding the orphan-brand problem
The best way to deal with a vanished maker is to not buy from one likely to vanish.

A little foresight at purchase pays off for years.

When you buy — new or used — favor established brands with a track record, available parts,

and a support presence, as our online-vs-shop and used-buying guides advise. A rock-bottom

price from an unknown, online-only brand is exactly the kind that may disappear, leaving you

with no recall remedy, no parts, and no replacement battery when you need one. The cheap

device can become an expensive orphan.

And insist on a recognized safety certification (our battery-safety guide covers the marks) —

the uncertified bargain brands are both the most likely to have a fire-risk fault and the least

likely to be around to fix it. Buying well up front is your best protection against this whole

problem.

✔ A reputable brand is recall insurance

Buying from an established, certified brand means that if a recall ever comes, there's a

company to honor it and parts to be had. It's the best insurance against the

orphan-brand trap.
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Registering so recalls reach you
One simple step helps a recall find you instead of you having to go looking.

When you buy a device, registering it with the maker (often via a warranty card or the maker's

website) puts you on their list to be contacted if there's a recall. It's a few minutes that means

a safety notice comes straight to you. You can also sign up for recall alerts from the CPSC for

the product categories you own, which watches the official list on your behalf.

Between registering with the maker and subscribing to official alerts, you've set up a system

where relevant recalls come to you — far more reliable than hoping to stumble across one.

For a battery-powered device, that's well worth doing.

✔ Register and subscribe to alerts

Register your device with the maker and sign up for CPSC recall alerts in its category.

Then a recall reaches you automatically, rather than relying on you to remember to

check.
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How to read a recall notice
A recall notice packs the key facts into a predictable shape. Knowing the parts

helps you act on it.

A recall notice typically states: the hazard (what could go wrong — often 'fire hazard' for these

devices); the affected products (brand, model, and the serial numbers or dates covered); what

owners should do (often 'stop using immediately' for a fire risk); and the remedy and how to

get it (contact, and whether it's a repair, replacement, or refund). Match your device's details

against the 'affected products' to confirm yours is included.

If your serial number or purchase date falls outside the affected range, your specific device

may not be part of the recall — but read carefully, and when unsure, contact the maker to

confirm. Better to check than to assume either way.

✔ Match your serial number to the affected range

Recalls often cover only certain serial numbers or production dates. Check yours

against the notice's 'affected products' — and if you're not sure whether your device is

included, ask the maker.
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Recalls, damage, and insurance
A recall and your insurance can intersect, especially if the worst happens. A brief

word.

If a recalled device causes damage — a battery fire, say — your insurance picture (see our

e-bike insurance guide) may come into play, and records showing you acted on a recall could

matter. More importantly, acting promptly on a fire-risk recall is exactly how you avoid that

scenario. Ignoring a known recall and then having a fire is the situation to avoid at all costs.

So treat a recall as both a safety duty and a bit of risk management: act on it, keep records,

and you protect your home and your standing with your insurer at the same time.

✔ Acting on a recall protects you both ways

Responding to a fire-risk recall protects your home from the fire and your position with

your insurer. Keep a record that you acted — it's good safety and good sense.
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Watching for recall-related scams
Scammers follow the headlines, and recalls are a favorite hook. A little wariness

keeps you safe.

Be cautious of unsolicited calls, texts, or emails claiming your device is recalled and asking

you to pay a fee, confirm a payment, or hand over personal information to 'process your

remedy.' A genuine recall remedy is free, and you reach it through the official notice and the

maker's real contact, which you look up yourself. Never follow a link or call a number from an

out-of-the-blue message about a recall.

When you hear of a possible recall, go directly to the CPSC's recall list or the maker's official

website to verify and act, rather than trusting whoever contacted you. The official sources are

the safe path.

! Verify recalls yourself, through official sources

Don't trust an unsolicited 'your device is recalled' message, especially one wanting

payment or personal details. Check the CPSC list and the maker's real site yourself —

that's the only safe way to confirm and claim a recall.
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A quick how-to for checking a recall
Here's the whole process, step by step, to do right now or next time you buy.

❑ Gather your device's brand, model, and serial number (and a photo of the labels).

❑ Go to the CPSC's official recall list and search by brand or product type.

❑ Check the maker's official website for recalls too.

❑ If you find a match, confirm your serial number falls in the affected range.

❑ Follow the notice's safety steps and claim the free remedy from the maker.

❑ Sign up for recall alerts so future ones come to you.

★ I'll walk through it with you

Checking a recall is quick once you know where to look, and I'm glad to do it with you

— gathering the details and searching the official list. Call or text (330) 200-8042.
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A simple habit, real peace of mind
Checking recalls is a small habit with an outsized payoff in safety and savings.

A few minutes to check the official list when you buy, a quick recall check on anything used,

registering your device and subscribing to alerts — that's the whole routine, and it means a

safety problem can't quietly lurk in your home. If a recall ever comes, you'll know, and you'll

know what to do, including the harder case of an absent maker.

Most devices are never recalled, and most owners never need any of this. But the ones who

do are very glad they checked — and the habit costs almost nothing. That's peace of mind

well bought.

★ Here to help you stay safe and informed

Whether it's a one-time recall check or setting up alerts so you're always in the know,

I'm glad to help. Call or text (330) 200-8042.
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An honest note
A word on this guide's scope before the questions.

I've described how recalls work and where to check them accurately, based on the official

U.S. system through the CPSC. But recalls and their remedies are specific to each product

and change over time, and I'm a tech helper, not a safety agency. For the current status of

any device, and the exact remedy, the authorities are the CPSC's official recall list and the

maker — check them directly.

And for any genuine fire-safety concern, follow the recall notice and your local fire guidance,

and when in doubt, err on the side of stopping use and protecting your home. This is general

information to help you check and respond, not a substitute for the official notice.

! The CPSC list and the maker are the authorities

Use this guide to understand and act on recalls; rely on the CPSC's official recall list

and the maker for the current status and the exact remedy for your device.
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Common Questions
The questions I hear most about recalls and vanished brands, answered plainly.

Q: How do I check if my e-bike or scooter is recalled?

Search the CPSC's official recall list (and the maker's website) by brand, model, or product

type, with your serial number handy. Do it when you buy — especially used — and now and

then after, or sign up for recall alerts so they come to you.

Q: What do I do if my device is recalled?

Read the notice, follow its safety steps (for a fire risk, usually stop using and charging it right

away), and claim the free remedy — repair, replacement, or refund — from the maker, with

your model and serial number. Recall fixes are free; beware anyone asking for payment.

Q: What if the company that made it is gone?

Then there's no maker to honor a recall or supply parts. Safety first: for any fire-risk concern,

stop using and charging it. You may find a correct, certified replacement part through a

specialist, but never patch it with an uncertified substitute — and if there's no safe fix, retire

and recycle it.

Q: How do I avoid this whole problem?

Buy from established, certified brands with a track record and available parts, and register

your device and sign up for recall alerts. A reputable brand means a recall will be honored and

parts will exist — the best insurance against the orphan-brand trap.

★ Want help checking or deciding?

From looking up a recall to figuring out what to do with an orphan-brand device, I'm

glad to help you stay safe. Call or text me at (330) 200-8042.



BILL'S HERE TO HELP BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 23 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made checking recalls on your e-bike or scooter feel a little less daunting

and a lot more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a safety agency — for

the current recall status and the exact remedy, the CPSC's official recall list and the maker

are the authorities, and I'll gladly help you check them and decide what to do.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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