
Bill's Home Tech QUICK CARD

Why Your Printer

THE 60-SECOND VERSION

1 Try these in order.

2 One of them gets most printers back online right away.

3 Wake the printer — press a button so the screen lights up — and
make sure it says ready, with paper and ink.

4 Turn the printer fully off, wait 30 seconds, and turn it back on.

5 On Windows: open the printer's queue and un-check "Use Printer
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What's Inside
Everything in this guide, with page numbers. Skip to whichever chapter answers your
question right now.
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SUMMARY

The 60-Second Version
Try these in order. One of them gets most printers back online right away.

• Wake the printer — press a button so the screen lights up — and make sure it says
ready, with paper and ink.

• Turn the printer fully off, wait 30 seconds, and turn it back on.
• On Windows: open the printer's queue and un-check "Use Printer Offline."
• Make sure the printer and the computer are on the same Wi-Fi network.
• Restart your router if the Wi-Fi itself has been flaky.
• Still stuck? Remove the printer and add it back fresh.
• Do the easy thing first Nine times out of ten, waking the printer or clearing that one stuck

Windows checkbox does it. Save the deeper fixes for when the simple ones don't stick.

WELCOME

1.! Read this first — your printer almost certainly isn't
broken
When your computer says the printer is "offline," it feels like the machine has died. It hasn't.

"Offline" just means the computer has lost its line of conversation to the printer — usually

because the printer went to sleep, the Wi-Fi hiccuped, or a little setting got stuck. Nothing

is damaged, nothing is lost, and you don't need a new printer. We'll get it talking again.

That maddening "Printer Offline" message A printer that worked fine yesterday now says

offline and won't print your boarding pass. It's one of the most common calls I get — and

one of the most fixable. I'm Bill, from Bill's Home Tech here in Portage County, Ohio. I've

chased the "offline" gremlin in more homes than I can count, and I can tell you two things

up front: it's rarely the printer's fault, and if it keeps coming back there's a permanent fix

most people never hear about. This guide walks through the quick fixes that get you

printing again today, then the one change that stops offline from ever coming back. We'll

keep it plain, and I'll tell you exactly where to look on Windows, on a Mac, and on each

major printer brand. Keeps happening every few weeks? If your printer drops offline again

and again, there's a specific cause and a permanent fix for it. Call or text me at (330)

200-8042 and I'll set it once and for all.
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WHAT OFFLINE MEANS

2. What "offline" really means
Understanding the word makes every fix make sense.

Your computer and your printer are having a conversation over Wi-Fi (or a cable). "Offline"

is the computer's way of saying "I called out to the printer and nobody answered." The

printer may be perfectly healthy — it just didn't pick up the phone at that moment. Why

wouldn't it answer? It might be asleep, turned off, or on a different Wi-Fi network than the

computer. Or the computer might be dialing an old number — more on that later, because

that's the sneaky one that makes offline keep coming back. Online and offline are about

talking, not health A printer can be sitting right there, powered on, ink full — and still show

offline — purely because the computer can't reach it at that instant. Fix the conversation

and the message clears.

CAUSE: ASLEEP OR OFF

3. Cause 1: the printer is asleep or off
The simplest cause, and the first to rule out.

To save power, printers drop into a deep sleep after a while. A sleeping printer can be slow

to answer, so the computer gives up and marks it offline. Press any button to wake it and

watch the screen come to life; a job sent a moment later often goes right through. If

pressing a button does nothing, check that it's truly powered on and plugged into a working

outlet — not a switched power strip someone flipped off. A full off-and-on (off 30 seconds,

then on) clears a surprising number of stuck states, printers included. The 30-second reset

Turning the printer off, counting to thirty, and turning it back on is the printer version of

"have you tried turning it off and on again." It works because it forces the printer to rejoin

the Wi-Fi fresh.
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CAUSE: WI-FI DROP

4. Cause 2: the Wi-Fi dropped, or they're on different
networks
Printer and computer have to be on the same network to talk.

Many homes now have two Wi-Fi names — one ending in something like "-5G" and one

without. The 5GHz network is faster but shorter-range; the plain 2.4GHz one reaches

farther and is friendlier to printers. If your printer joined one and your laptop is on the other,

they can't see each other, and you get offline. A guest network causes the same trouble on

purpose — it deliberately keeps devices from seeing each other. Make sure neither the

printer nor the computer is sitting on the guest network. Keep the printer on 2.4GHz

Printers live in back rooms and corners where the long-range 2.4GHz signal holds up

better. Putting the printer on the 2.4GHz network — and keeping it there — heads off a lot

of dropouts.

CAUSE: CHANGED ADDRESS

5. Cause 3: the printer's address changed (the sneaky
one)
This is why offline keeps coming back after you "fixed" it.

Your router hands every device a numeric address, like a house number on the street.

Most of the time the printer keeps the same number — but after a power outage or a router

reboot, the router can hand out the numbers in a different order. The printer ends up at a

new address, while your computer keeps knocking on the old door. Nobody answers, so:

offline. That's the tell-tale pattern: you fix it, it works for a week or two, then after a storm or

a router restart it's offline again. The quick fixes patch it; they don't cure it. The cure is

coming up — it's called a reservation, and it pins the printer to one address for good.

WATCH OUT

If offline returns on a schedule, suspect the address A printer that drops offline every few
weeks — especially after the power blinks — is almost always a changed-address problem.
No amount of un-checking boxes will stop it until you pin the address down.
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THE WINDOWS FIX

6. The stuck "Use Printer Offline" box (Windows)
Windows has a checkbox that forces the printer offline — and it gets stuck on by accident

all the time. Open Settings, go to Bluetooth and devices, then Printers and scanners. Click

your printer, then "Open print queue." In the window that opens, click the "Printer" menu at

the top and look for "Use Printer Offline." If it has a check mark next to it, click it to turn it

off. While you're there, make sure "Pause Printing" is also un-checked. Two more Windows

touches: set this printer as your "default" (so Windows stops sending jobs to a phantom

printer), and clear out any duplicate copies of the printer that have piled up in the list —

extra "Copy 1" and "Copy 2" entries confuse things. Can't un-check it? Clear the queue first

Sometimes a stuck print job holds the offline box hostage. Cancel everything in the queue,

then un-check the box. Our companion guide on clearing a stuck print queue has the full

steps if a job simply won't go away.

THE SNMP FIX

7. The hidden Windows setting that fixes false "offline"
If a network printer shows offline even though it's clearly on, this is often the culprit.

Windows quietly "pings" network printers to check they're awake, using something called

SNMP. Trouble is, some printers don't answer that particular ping, so Windows wrongly

decides they're offline even while they print fine. Turning that status check off cures a lot of

stubborn, false-offline network printers. The setting lives in the printer's deeper properties:

find the printer in your settings, open its Printer Properties, go to the "Ports" tab, select the

port that's checked, click "Configure Port," and un-check "SNMP Status Enabled." You may

need an administrator password. It's a few clicks deep — a perfect thing to have someone

do with you once. This one is worth the dig The SNMP checkbox is buried, but for a printer

that insists it's offline while happily sitting there ready, it's often the single setting that fixes

it for good.
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THE PERMANENT FIX

8. The permanent fix: give the printer a reserved address
Stop the address from ever changing and offline stops coming back.

The real cure for recurring offline is a "DHCP reservation" — a setting in your router that

says "this printer always gets this same address, no matter what." It's like reserving a

parking spot with your name on it, so you never come back to find someone else parked

there. The steps vary by router, but the shape is always the same: find the printer's

address and its unique hardware ID (both are on the printer's network or Wi-Fi report page,

or in the router's list of connected devices), then in the router create a reservation tying that

printer to that address. After that, a router reboot or a power outage can't move it. I do this

on most of my printer visits Setting a reservation means getting into the router safely and

reading the printer's report page — fiddly the first time, five minutes once you know how.

It's the fix that makes "offline" stop coming back. Call (330) 200-8042 and I'll set it up.

ONE PRINTER OR A HOUSEFUL

9. Two ways people come to this — and both are fine
Some folks have one printer and one laptop and just want it to work; others have a printer

shared by a whole household of phones, tablets, and computers. The fix is the same at

heart, with a wrinkle or two. If it's just you and one computer You want the fewest moving

parts and the simplest path back to printing.

• Keep the printer on 2.4GHz Wi-Fi and set it as your default printer.
• If offline keeps returning, get the address reserved once and be done.
• Keep the brand app on your phone as a backup way to print and check ink. If the whole

family shares one printer You want every device — Mom's laptop, the grandkids' tablets,
your phone — to find the same printer reliably.

• A reserved address matters even more here, so every device finds it at the same spot.
• Teach everyone the same wake-and-print habit so a sleeping printer isn't mistaken for a

broken one.
• Put the brand app on each phone so AirPrint or app-printing is always an option (see our

print-from-your-phone guide). I'll make it reliable for everyone A shared family printer that
"only works for Dad" is usually one address and one setting away from working for
everybody. That's a quick, satisfying visit. Call (330) 200-8042.
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THE MAC FIX

10. Fixing offline on a Mac
Macs don't have the "Use Printer Offline" checkbox, so the fix is a little different.

On a Mac, the most reliable cure is to remove the printer and add it back fresh, which

makes the Mac re-learn where the printer lives. Open System Settings, choose "Printers

and Scanners," click the troublesome printer, remove it with the minus button, then add it

again with the plus button and pick it from the list. If it still won't behave, there's a deeper

reset: in that same Printers and Scanners area, hold the Control key and click anywhere in

the list of printers, then choose "Reset printing system." That wipes every printer and starts

clean — you'll re-add your printer afterward. Use it as a last resort, not a first move.

WATCH OUT

"Reset printing system" removes them all That reset clears every printer and saved setting
on the Mac, not just the broken one. It's a fine tool, but know that you'll be adding your
printers back by hand afterward.

THE BRAND APPS

11. Let the printer's own app help
Each major brand has a free app that can wake the printer, reconnect its Wi-Fi, and update

it. Brand Free app to install HP HP Smart Epson Epson Smart Panel Brother Brother

Mobile Connect (newer) or iPrint&Scan Canon Canon PRINT These apps are genuinely

useful for offline trouble: they can re-send the printer onto your Wi-Fi, show you its

address, flag low ink, and — importantly — install firmware updates that fix connection

bugs. Install the one for your brand on your phone and it becomes your printer's

dashboard. Update the firmware while you're in there An out-of-date printer is more likely to

drop offline. The brand app is the easiest place to check for and install a firmware update

— do it once a year and forget it.
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IF IT'S ON A CABLE

12. If your printer is connected by a USB cable
Wired printers show offline too, for simpler reasons.

A USB-connected printer that shows offline usually has a loose or bad cable, or it's

plugged into a USB port the computer has powered down. Re-seat the cable at both ends,

try a different USB port directly on the computer (not through a hub), and wake the printer.

One oddity: occasionally a computer has both a USB and a network copy of the same

printer in its list, and it's pointing at the wrong one. If you see two entries for your printer,

print to the other one, or remove the dead duplicate. A powered port matters Front-panel

and hub USB ports sometimes nap to save power. Plugging the printer straight into a port

on the back of a desktop, or directly into a laptop, keeps it reliably awake.

COMMON MISTAKES

13. Common mistakes that keep a printer offline
Sidestep these and you'll solve offline faster.

• Assuming the printer is broken and buying a new one — it's almost always a connection,
not a failure.

• Printing to a duplicate "Copy 1" printer that doesn't exist. Remove the extras.
• Leaving the printer on the guest network, where nothing can reach it.
• Only ever doing quick fixes when the address keeps changing — reserve it and be done.
• Letting firmware go stale for years, so old connection bugs linger.

WATCH OUT

New printer won't fix a network problem If the real cause is a changing address or a
guest-network mix-up, a brand-new printer will land in the exact same trouble within weeks.
Fix the network, keep your printer.
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STAYING SAFE

14. One safety word: beware fake "printer support"
An offline printer is a favorite hook for scammers.

Search the web for "printer offline" or "printer help" and you'll find pages and pop-ups with

toll-free "support" numbers that are not your printer's maker at all. Call them and a friendly

"technician" will ask to remote into your computer and then invent a problem to charge you

for. The printer was never the issue. Get help only from the real maker — the app you

installed, or the support address printed in the box or on the maker's own website (hp.com,

epson.com, brother-usa.com, canon.com). Never let a stranger from a pop-up take control

of your computer.

WATCH OUT

Nobody real cold-calls you about your printer A genuine printer company doesn't phone you
out of the blue or pop up a "call this number now" warning. If you'd rather have a trusted
local person look, that's me — (330) 200-8042.

KEEPING IT ONLINE

15. Keeping your printer online for good
A little setup now saves a lot of offline later.

• Reserve the printer's address in the router so it never moves.
• Keep the printer on the 2.4GHz Wi-Fi network, not the guest network.
• Set it as the default printer on each computer.
• Install the brand app and check firmware once a year.
• After a power outage, give the printer a minute to rejoin before you worry.
• Set it and forget it Do these five things once and "offline" largely disappears from your

life. That's the whole goal — a printer you don't have to think about.
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WHEN IT'S THE PRINTER

16. The rare times it really is the printer
Occasionally offline is a symptom of a genuine hardware problem.

If a printer won't power on at all, makes grinding noises, shows a hardware error code on

its screen, or has failed Wi-Fi hardware, then "offline" is the messenger for a real fault.

These are the exception, not the rule, and even then a repair-or-replace decision depends

on the age and the cost of ink more than the fault itself. A good rule of thumb: if the printer

is many years old, out of warranty, and the fix costs more than half the price of a

comparable new one, replacement usually wins. But don't jump there until you've ruled out

the simple connection causes — they explain the vast majority of offline messages. Not

sure if it's worth fixing? I'll give you an honest read on whether your printer is worth keeping

or whether a modest new one would serve you better — and I won't push you toward a

purchase if a free fix will do. Call (330) 200-8042.

HELPING A RELATIVE

17. Helping a parent whose printer "stopped working"
If you get the long-distance call that the printer is offline again, here's how to make it stick.

Over the phone, start with the simple wins: have them wake the printer, confirm it says

ready, and turn it off and on. Then, on their computer, walk them through un-checking "Use

Printer Offline" on Windows or re-adding the printer on a Mac. Most calls end right there. If

it's the third such call, the real gift is a reserved address so it stops happening. That's a

one-time setup best done in person or by someone who can safely get into the router — a

perfect thing to hand off so your parent isn't fighting the same battle every month. I can be

your boots on the ground If you're an adult child a few hours (or states) away, I can visit

your parent, set the printer right, and reserve its address so the offline calls stop. Call (330)

200-8042.
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CHECKLIST

18. Your offline-buster checklist
Run down this list and offline rarely survives it.

• Printer awake, powered on, says ready, has paper and ink.
• Printer and computer on the same (non-guest) Wi-Fi network.
• Windows: "Use Printer Offline" and "Pause Printing" both un-checked.
• Set as the default printer; duplicate copies removed.
• Windows network printer: SNMP status check turned off if it's falsely offline.
• Mac: removed and re-added; reset printing system only if desperate.
• Recurring? Address reserved in the router.
• Top to bottom Work the list in order. By the time you reach the bottom, the printer is

almost always printing — and if you did the last step, it'll stay that way.

COMMON QUESTIONS

19. Common Questions
The offline questions I hear most, answered plainly.

Q: Why does my printer say offline when it's turned on and sitting right there? Because the

computer couldn't reach it at that moment — the printer was asleep, on a different Wi-Fi, at

a changed address, or tripped up by a stuck Windows setting. The printer's health is fine.

Q: I fixed it, but it goes offline again every couple of weeks. Why? Almost certainly the

printer's address keeps changing after router reboots or power blips. The permanent cure

is reserving its address in the router so it never moves. Q: Where is the "Use Printer

Offline" setting? On Windows: Settings, Bluetooth and devices, Printers and scanners,

click the printer, Open print queue, then the Printer menu. Un-check "Use Printer Offline."

Macs don't have this box. Q: Do I need to buy a new printer? Very rarely. Offline is a

connection message, not a failure. Rule out the simple causes first — a new printer lands

in the same network trouble if the network is the real problem. Q: A website gave me a

printer-support phone number — is it safe to call? No. Those numbers are usually

scammers, not your printer's maker. Get help only from the brand's own app or official

website, or a trusted local person. Still offline after all that? Then there's one specific thing

left to pin down, and I'll find it fast. Call or text me at (330) 200-8042.
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QUICK RECAP

20. The quick recap
The whole guide in one glance.

• "Offline" means the computer can't reach the printer — not that it's broken.
• Wake it, power-cycle it, and confirm same Wi-Fi network.
• Windows: un-check "Use Printer Offline"; set as default.
• False-offline network printer: turn off the SNMP status check.
• Mac: remove and re-add the printer.
• Keeps coming back? Reserve the printer's address in the router — the permanent fix.
• Never trust a pop-up "printer support" phone number.
• Offline, solved Quick fix for today, reserved address for good. That's how you make

"offline" a thing of the past.

21. Finding Your Printer's Address
Before you can reserve or fix an address, you need to know what it is A lot of the deeper

fixes -- reserving an address, telling the computer where to find the printer -- start with one

piece of information: the printer's numeric address on your network, and its unique

hardware ID. Both sound technical, but the printer will simply tell you if you ask it. The

easiest way is to have the printer print its own network report.

1 On the printer's screen, open 'Settings,' 'Network,' or 'Wireless.'
2 Look for 'Print network configuration,' 'Network report,' or 'Print test page.'
3 The printer prints a sheet listing its IP address and MAC (hardware) address.
4 Keep that sheet -- you will want both numbers for the router steps.
• The IP address looks like four numbers with dots, such as 192.168.1.50
• The MAC or hardware address is a longer string of letters and numbers
• A printer with no screen can often print this report with a button combination
• You can also find both in the router's list of connected devices

GOOD TO KNOW

The network report is the printer's business card. It shows which Wi-Fi it joined, its address,
and its hardware ID all on one page -- exactly what you need for the permanent
reserved-address fix, and handy to keep with your home papers.

If the menu wording on your printer differs, look for anything with 'network' or 'wireless' in it;

the report is almost always one tap away from there. Once you have that sheet in hand, the

router steps that pin the address down become much easier to follow.
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22. Logging Into Your Router Safely
The reserved-address fix lives in the router -- here is how to get in without worry The

permanent fix for recurring offline -- reserving the printer's address -- is a setting inside

your router. Getting into the router sounds intimidating, but it is a normal, safe thing to do

when you go in through the front door rather than a link someone sent you. A little care

keeps it simple and secure.

1 Find the router's address, often printed on a sticker on the router itself.
2 Type that address into a web browser on a computer or phone on your home Wi-Fi.
3 Sign in with the router's admin username and password -- also often on the sticker.
4 Look for 'DHCP,' 'LAN,' 'Connected devices,' or 'Address reservation.'
• Only ever reach the router by typing its address yourself, never through an email link
• If the admin password was never changed from the sticker, change it to a strong one
• Write the new router password on your master list so you do not lose it
• Change one setting at a time, so you can undo it if something looks wrong

WATCH OUT

Never let a pop-up, a cold caller, or a 'support' website walk you into your router. A genuine
fix never arrives that way. If a stranger wants into your router or your computer to fix a
printer, hang up -- it is a scam.

If the router login has clearly never been touched -- still the factory password on the sticker

-- that is worth fixing while you are there, both for safety and because a stranger nearby

could otherwise get in. If getting into the router feels like a bridge too far, it is a perfect thing

to hand off.

23. A Fixed Address on the Printer Itself
An alternative to a router reservation, set right on the printer A reservation in the router is

the tidiest cure for recurring offline, but there is a second path that reaches the same goal

from the other end: telling the printer to keep a fixed address itself, instead of taking

whatever the router hands out. Both stop the address from wandering; they just set it in

different places.

• Set in the printer's own network settings under 'IP' or 'TCP/IP'
• You switch it from 'automatic' or 'DHCP' to 'manual' or 'static'
• You type in an address, and usually a couple of other numbers it shows you
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• The reservation-in-the-router method is generally friendlier and harder to get wrong
The reason the router reservation is usually preferred is that it keeps all the

address-handing in one place -- the router -- so nothing clashes. Setting a fixed address on

the printer works, but you have to pick an address the router will not also hand to

something else, which takes a little more care.

GOOD TO KNOW

Whichever method you choose, pick one -- not both. Setting a static address on the printer
and a reservation in the router for the same printer can confuse things. The router
reservation alone is the cleaner choice for most homes.

If this feels like a lot of numbers, that is fair -- it is the fiddliest corner of the whole offline

story. The good news is it is a one-time setup, and once the address is pinned, a power

outage or a router reboot can no longer knock the printer offline.

24. Restarting the Print Spooler on Windows
When jobs pile up and nothing prints, this quiet behind-the-scenes restart often clears it

Windows has a small background helper called the print spooler that lines up your print

jobs and sends them to the printer in order. When it gets jammed -- jobs stuck in the

queue, a printer that shows offline for no clear reason -- giving the spooler a restart often

shakes everything loose without touching anything else.

1 Click the Start button and type 'Services,' then open it.
2 Scroll down the list to 'Print Spooler.'
3 Right-click it and choose 'Restart.'
4 Try printing again -- stuck jobs often clear and the printer wakes up.
• This is safe -- it only restarts the part that manages print jobs
• Stuck jobs in the queue frequently clear when the spooler restarts
• If jobs are truly wedged, cancel them in the queue first, then restart the spooler
• You may need an administrator password to restart a service

TIP

If the printer shows offline and a job seems frozen, try the spooler restart before anything
more drastic. It is quick, it is harmless, and it fixes a surprising share of 'nothing happens
when I print' moments.

Think of the spooler as the clerk handing jobs to the printer one at a time. Now and then

the clerk gets flustered and freezes. Restarting simply sends in a fresh clerk, who picks up
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where things stalled -- usually getting pages flowing again right away.

25. Reinstalling the Printer Software
When a printer behaves oddly no matter what, a clean reinstall gives it a fresh start Now

and then a printer shows offline, prints garbage, or ignores jobs because its software on

the computer -- its driver -- has gotten tangled. When the simpler fixes have not stuck,

removing the printer and adding it back with fresh software gives the computer a clean,

correct way to talk to it.

1 On Windows, open Settings, then 'Bluetooth and devices,' then 'Printers and scanners.'
2 Click the troublesome printer and choose 'Remove.'
3 Restart the computer to clear out the old leftovers.
4 Add the printer back -- Windows often finds it, or use the brand app or the maker's official

website.
• Get drivers only from the maker's own site -- hp.com, epson.com, brother-usa.com,

canon.com
• The brand app can install the right software for you automatically
• Remove any duplicate copies of the printer while you are in there
• After reinstalling, set the printer as your default

WATCH OUT

Search results for printer drivers are littered with fake 'driver' sites that bundle junk or
malware. Only download from the maker's official address or install through the brand's own
app. Never pay a site for a driver -- the real ones are free.

A reinstall sounds heavy but is often quick, and it clears up problems that no amount of

toggling settings will. If you are not sure which software your printer needs, the brand app

is the safest route -- it knows your model and fetches exactly the right pieces.

26. "Error State," "Paused," and Other Cousins of Offline
Offline is one of a small family of messages -- the others have their own quick fixes Offline

is the most famous, but the printer can show a few related messages that look alike and

worry people the same way. Most are just as harmless and just as fixable once you know

which is which. Here are the ones folks see most and the plain fix for each.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Why Your Printer Says "Offline" (and How to Fix It for Good)

Tech Made Simple. Service Made Personal. Page 19 of 28
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

• 'Paused': someone or a stuck job paused printing -- un-check 'Pause Printing' in the
queue

• 'Error state': usually a real-world snag -- paper jam, open lid, low ink -- check the printer
itself

• 'Offline': the computer cannot reach the printer -- wake it, same Wi-Fi, reserve the
address

• 'Printer not found': the computer lost track of it entirely -- re-add it fresh
'Error state' is the one that most often has a physical cause. Walk to the printer and look: a

jammed sheet, a door left ajar, an empty tray, or a flashing light on its screen. Clearing the

real-world problem usually clears the message, where fiddling on the computer would not.

TIP

When a message stumps you, read the printer's own screen first. It frequently names the
exact trouble -- 'paper jam in rear,' 'replace black cartridge' -- in plainer words than the
computer's vague message does.

The reassuring thread through all of them: none means a dead printer. 'Paused' is a

setting, 'error state' is a snag to clear, 'offline' is a lost conversation, 'not found' is a bad

introduction. Each has a calm, specific fix, and the printer itself usually points you to it.

27. When the Wi-Fi Is Weak Where the Printer Sits
Printers tucked in back rooms often drop offline simply because the signal is thin there

Printers tend to live where Wi-Fi is weakest -- a back bedroom, a basement office, a far

corner. A printer clinging to a faint signal drops off and on, which shows up as recurring

offline that the usual fixes do not fully cure. The real answer here is getting a stronger

signal to where the printer lives.

• Check the signal strength on the printer's own network screen if it shows one
• A mesh Wi-Fi system puts a strong signal in every room, printers included
• A Wi-Fi extender can reach a single far corner more cheaply
• Keeping the printer on the longer-range 2.4GHz network helps in distant spots
The 2.4GHz network is the printer's friend here: it is slower than 5GHz but travels farther

and pushes through walls better. For a device that only sends modest print jobs, speed

does not matter -- reach does. Making sure the printer sits on 2.4GHz often steadies a

far-flung printer on its own.
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GOOD TO KNOW

If other things also struggle in that part of the house -- a laptop that drops, video that stutters
-- it is not the printer's fault at all. The whole area is a Wi-Fi dead zone, and fixing the
coverage fixes the printer along with everything else.

Half of stubborn printer trouble turns out to be Wi-Fi trouble wearing a disguise. Before

blaming the printer, ask whether the signal reaches it well. Improve the coverage where it

sits and a printer that used to vanish weekly often settles down for good.

28. Print From Your Phone When the Computer Says
Offline
A handy workaround to get the page you need right now while you sort the computer out

Here is a trick worth knowing for the moment you need a boarding pass or a form and the

computer insists the printer is offline: your phone can very often print to the same printer

with no trouble at all. The computer's offline problem is usually its own, and the phone

takes a different path to the printer.

1 On an iPhone or iPad, open the item and tap the Share button.
2 Choose 'Print,' pick the printer, and tap 'Print.'
3 On an Android phone, tap the menu and look for 'Print,' then choose the printer.
4 If the printer does not appear, confirm the phone is on your home Wi-Fi, not cellular.
• The printer must be on the same Wi-Fi as the phone, as always
• This gets you the page now while you fix the computer later
• The brand app on your phone is another reliable path to print
• It also tells you something: if the phone prints, the printer is healthy

GOOD TO KNOW

If your phone prints fine but the computer says offline, you have learned the printer and
Wi-Fi are both fine -- the trouble lives on the computer. That narrows the real fix to the
computer's settings, like the stuck 'Use Printer Offline' box.

Keep this in your back pocket. It turns 'the printer is broken and I need this now' into 'I will

print it from my phone and fix the computer after.' The urgent page gets printed, and the

real repair can happen calmly, without a deadline breathing down your neck.
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29. When Security Software Blocks the Printer
A firewall or antivirus can wall the printer off and make it look offline Once in a while the

printer is healthy, on the right network, and still shows offline -- because a firewall or

antivirus program on the computer is blocking the quiet network chatter the two use to talk.

This is more common right after installing a new security program or a big update, which

can reset what is allowed through.

• Suspect this if offline started right after new antivirus or a system update
• The printer prints fine from a phone but not from that one computer
• Security software sometimes flags printer traffic as something to block
• The fix is to allow the printer, not to turn protection off for good
1 Note whether the trouble began after installing or updating security software.
2 Open that program's settings and look for 'firewall,' 'allowed apps,' or 'exceptions.'
3 Allow your printer or its software through, following the program's prompts.
4 Test printing; if it works, leave the protection on with the printer allowed.

WATCH OUT

Do not simply switch your antivirus or firewall off to make printing work. That leaves the
whole computer exposed. The right move is to allow the printer specifically, so you keep
your protection and your printing both.

This one is fiddly because every security program hides its settings differently, and it is

easy to toggle the wrong thing. If you are not comfortable poking around in antivirus

settings, it is a sensible one to do with someone who can tell the printer's traffic from

something that truly should be blocked.

30. A New Router or Internet Box
Swap the router and the printer loses its way -- here is the quick reconnect When the cable

or phone company swaps your modem, or you buy a new router, the printer suddenly

cannot print. It is not broken -- it is still trying to join the old Wi-Fi that no longer exists. The

printer simply needs pointing at the new network once, and then it is back for good.

1 Have the new Wi-Fi name and password written down and handy.
2 On the printer's screen, open its wireless or network setup.
3 Choose the new Wi-Fi name and type the new password.
4 Or use the brand app to walk the printer onto the new network.
• Join the printer to the main network, not the guest one
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• If the new network kept the same name and password, the printer may reconnect on its
own

• A printer with no screen reconnects through its brand app
• After reconnecting, reset the reserved address, since a new router forgets the old

reservation

GOOD TO KNOW

Ask the installer, or set it yourself, to give the new Wi-Fi the exact same name and
password as the old one. Then every device in the house -- printer included -- reconnects
automatically, and you skip re-pointing each one.

Do remember the reservation: a brand-new router does not know about the address you

reserved on the old one. If recurring offline was the reason you reserved it, set the

reservation again on the new router, or the problem can quietly return after the next power

blip.

31. Power, Surges, and Your Printer
How the printer is plugged in affects how often it drops offline Where and how a printer

gets its power matters more than most folks expect. A printer on a switched power strip

someone flips off, or one knocked around by storm surges, shows offline far more than one

on steady, protected power. A few habits around the plug cut down the surprises.

• Plug the printer into a surge protector to shield it from storm spikes
• Avoid a switched strip that gets turned off along with a lamp or the TV
• After a power outage, give the printer a minute to wake and rejoin Wi-Fi
• If the whole area blinks often, the outage is likely shuffling addresses -- reserve the

address
Our Ohio storms are a frequent culprit. Every time the power blinks, the router and printer

both reboot, and the router may hand the printer a different address than before -- which is

the classic recurring-offline pattern. A surge protector guards the hardware; a reserved

address guards against the shuffle.

WATCH OUT

A printer plugged into the switched half of an outlet or a strip that doubles as the room's light
switch will seem to 'break' every time someone flips that switch. Check that the printer has
its own steady power before chasing deeper fixes.
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You do not need fancy equipment -- a decent surge protector and a dedicated, always-on

outlet handle it. Protect the printer from spikes, keep its power steady, and pin its address

down, and the storm-season offline calls largely stop.

32. A Shared Computer Printer Versus a Network Printer
Two very different setups that both go offline, for different reasons Not all printers connect

the same way, and the difference explains a lot of stubborn offline trouble. A true network

printer joins your Wi-Fi and every device reaches it directly. A shared printer, by contrast, is

plugged into one computer by cable, and other devices can only print when that one

computer is on and awake.

• Network printer: on the Wi-Fi itself; any device can reach it independently
• Shared printer: hooked to one computer, which passes jobs along to others
• A shared printer goes offline for everyone the moment the host computer sleeps or shuts

down
• Most modern Wi-Fi printers are network printers -- the easier, steadier kind
If your printer only works when a particular computer is turned on, you have a shared

setup, and that is the catch. The fix is often to connect the printer to the Wi-Fi directly

instead, so it stands on its own and no longer depends on one computer staying awake.

GOOD TO KNOW

A printer that 'only prints when Dad's computer is on' is almost always a shared printer.
Moving it onto the Wi-Fi as a network printer -- which most can do -- lets every device print
anytime, with no host computer required.

Knowing which setup you have saves a lot of confusion. If a printer vanishes whenever one

computer is off, you are not chasing a fault -- you are seeing how a shared printer works.

Switching it to a network connection is usually the real, lasting fix.

33. Reading the Printer's Own Lights and Screen
Before diving into the computer, the printer often tells you exactly what is wrong When

something goes wrong, people rush to the computer -- but the printer itself is often the

better first stop. Its screen or its blinking lights usually name the trouble more plainly than

any computer message, and in clearer words. Learning to read them turns guesswork into

a quick, confident diagnosis.
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• A lit, readable screen that says 'Ready' means the printer is awake and willing
• A flashing light or an error icon points to a jam, low ink, or an open door
• A dark screen usually means it is asleep or truly powered off
• A Wi-Fi symbol shows whether it believes it is connected to the network
Error lights follow rough patterns across brands: a steady light is usually normal, a slow

blink often means it wants attention, and a fast blink or a red light signals a real snag. The

printer's screen, where it has one, spells it out -- 'paper jam,' 'replace cartridge,' 'Wi-Fi not

connected.'

TIP

Keep the printer's little quick-start sheet or manual nearby, since it decodes exactly what
each light pattern means for your model. A thirty-second glance at the lights often saves
twenty minutes of poking at the computer.

Make the printer your first witness. Walk over, wake it, and read what it says before

touching anything else. More often than not it tells you whether this is a paper, ink, power,

or Wi-Fi problem -- and that single clue points you straight at the right fix from the rest of

this guide.

BILL'S HERE TO HELP

34. You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made getting your printer back online and keeping it there feel a little less

daunting and a lot more doable. Keep it in a drawer with your other home papers, come

back to a page whenever you need it, and don't worry about memorizing anything. When

you'd rather have a hand, that's exactly what I do. I come to your home, work at your pace,

and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the parts

that don't need me on-site I can often help right on your screen for $49. Every visit comes

with a 30-day, come-back-free guarantee. I'm a patient tech helper — not a mechanic, an

electrician, or the manufacturer — so for repairs, wiring, or warranty work I'll help you

understand your options and line up a trustworthy local pro. Bill's Home Tech — real help,

close to home Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving

Atwater and all of Portage County. 30+ years of patient, plain-English tech help — and if

you're ever not 100% happy with a visit, I'll make it right or refund it. That's a promise. —

Bill
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AT A GLANCE

A Picture to Follow Along

What "Offline" Really Means
The computer can't reach the printer -- here's why

The cause The cure

Asleep / off Not answering Wake,
power-cycle

Wi-Fi mismatch Different
network

Same 2.4GHz
Wi-Fi

Changed address Dialing old
number

Reserve the
address

Stuck setting Windows box on Un-check offline

The printer is almost always fine -- it's the conversation that broke.
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AT A GLANCE

A Second Look

Why Does It Keep Coming Back?
Telling a one-time hiccup from the recurring kind

How often does offline return?

Once, after
a power blip?

One-time hiccup --
wake it and

print

Every few
weeks?

Changed address --
reserve it in
the router

On one PC
only?

Stuck Windows box
or duplicate --

un-check, remove

Recurring offline after reboots = a changing address. A reservation is the real
cure.

Illustration - a schematic, not to scale. Your setup may differ.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


