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1. What this guide is really about

Two confusing words, made simple.

If a phone store clerk has ever asked "are you looking at prepaid or postpaid?" and you
nodded while having no idea, you are in good company. These two words get used
constantly and explained almost never. The good news is that the idea behind them is
simple, and once you have it, a lot of the confusion around cell plans falls away.

Prepaid means you pay for your phone service before you use it — you put money down
for the month ahead. Postpaid means you use the service first and get a bill for it afterward,
the way most people have done it for years. That is the whole difference at its heart.
Everything else — credit checks, surprise charges, perks — flows from that one thing.

| wrote this guide because the choice between the two matters more for seniors than the
stores let on. One setup protects you from surprise bills and needs no credit check. The
other can bundle in extras and device financing but can also bite you with charges you did
not expect. Neither is better for everyone, and | will help you see which fits the way you like
to handle money.

GOOD TO KNOW

The single biggest myth | have to clear up: prepaid is not "worse" coverage. On the same
network, prepaid and postpaid use the exact same towers. We will come back to this,
because it is important.

2. What prepaid really means
Pay first, then use it.

Prepaid is like buying a gift card for your own phone. At the start of each month, you pay
for the service you are about to use. When the month ends, you pay again for the next one.
There is no bill arriving later, because you already paid. If you stop paying, the service
simply pauses — nobody sends you to collections over it.

Because the carrier already has your money before you use the service, they do not need
to check your credit to make sure you will pay. That is why prepaid plans skip the credit
check entirely. It also means there is no contract holding you in place — you are free to
leave at the end of any month you have already paid for.

* You pay at the start of each month, before you use the service.
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* No credit check, because the carrier is not lending you anything.

* No long contract — you can leave at the end of a paid month.

 If you do not pay, the line pauses; it does not run up a debt.

Most budget carriers — the ones that save seniors the most money — are prepaid.
Consumer Cellular, Mint, Visible, and the rest all work this way. So do the big carriers’ own
prepaid brands. For a senior on a fixed income who wants one predictable price and no
surprises, prepaid is often a very comfortable fit.

Most prepaid plans let you set up automatic monthly payment so you never have to
remember to "reload." That gives you the no-surprise price of prepaid with the hands-off
ease of a regular bill.

3. What postpaid really means
Use it now, pay later.

Postpaid is the old familiar way, the way most people have paid for a phone for decades.
You use your phone all month, and at the end the carrier sends you a bill for what you
used. "Post" means after — you pay after the fact. This is the standard setup at Verizon,
AT&T, and T-Mobile's main plans.

Because the carrier is letting you use the service before you pay, they are in a small way
lending to you. That is why postpaid usually involves a credit check when you sign up, and
often a contract or a device-financing agreement. In exchange, postpaid plans tend to
come with more extras — streaming subscriptions thrown in, better international roaming,
the option to pay off a new phone over two or three years.

* You use the service first and pay afterward, on a monthly bill.

« Usually involves a credit check at signup.

« Often comes with perks: streaming bundles, roaming, device financing.

* The bill can vary month to month if you add a line or a charge.

The catch with postpaid is that the bill is not always the same. An extra charge, a plan
change, a dropped discount, or a bit of international use can make this month's bill higher
than last month's. For some folks that flexibility is handy. For others, the lack of a fixed
number is exactly what they do not want. We will weigh that honestly.
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GOOD TO KNOW

If you have been with the same big carrier for years and get a bill in the mail or by email,
you are almost certainly on postpaid already.

4. The credit-check difference
Why it matters more than you think.

The credit check is the clearest fork in the road between these two. Postpaid usually runs a
credit check when you sign up, because the carrier is effectively extending you credit for a
month of service and maybe a financed phone. Prepaid does not, because you have
already paid.

For many seniors this is a bigger deal than it sounds. A hard credit check can nudge your
credit score down a few points. If your credit is thin, dinged, or you simply do not want
anyone pulling it, prepaid lets you get phone service with none of that. Your age, your
income, your credit history — none of it is a barrier to a prepaid plan.

* Postpaid usually runs a credit check; prepaid does not.

* A credit check can nudge your score down slightly.

» Prepaid works regardless of credit history or score.

« With poor or no credit, postpaid may require a deposit; prepaid never does.

There is a quieter benefit, too. Because prepaid never reports a missed payment — there
is nothing to miss, since you pay first — it cannot hurt your credit. For a senior rebuilding
credit or simply wanting to keep things simple, that peace of mind is worth something.
Postpaid, by contrast, can send an unpaid balance to collections, which does show up on
credit.

If a postpaid carrier asks for a large deposit because of credit, pause. A prepaid plan on the
same network gets you the same coverage with no deposit at all. Do not pay a deposit you
do not have to.
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5. How billing works on prepaid
One price, paid in advance.

On prepaid, billing is about as simple as it gets. You choose a plan with a set monthly
price, and you pay that price for the month ahead. There is no itemized bill to decode, no
overage line, no surprise fee for using too much. When your month is up, you pay the
same price again for the next one.

You can pay in one of two ways. You can set up automatic monthly payment, where the
carrier charges your card or bank each month on the same date — hands-off, like a
subscription. Or you can pay manually each month, which some folks prefer because it
keeps them firmly in control of when money leaves their account. Both are fine; it is a
matter of taste.

Pick a prepaid plan with a set monthly price.

Decide: automatic monthly payment, or pay by hand each month.

If automatic, the carrier charges you the same amount on the same date.

If by hand, you add money in the app or by phone before the month runs out.
The thing to watch on prepaid is simply not letting the month lapse without paying. If you
pay by hand and forget, the service pauses until you top it up. Your number is usually held
for a grace period, so a day or two late is not a disaster, but you do want a reminder
system. Automatic payment removes that worry entirely.

A WDN P

Some prepaid carriers, like Mint, let you prepay several months or a year at once for a lower
monthly rate. If you go that route, calendar the renewal date so you are not surprised when
the next big charge lands.

6. How billing works on postpaid
A bill after the fact.

On postpaid, you get a bill each month covering the service you just used. It usually arrives
by email if you are paperless, or in the mailbox if you kept paper billing. The bill lists your
plan charge, any taxes and fees, and any extras — a device payment, an international
charge, an added line. You then pay it, often automatically.

The reason postpaid bills can vary is that they capture whatever happened that month. If
everything stayed the same, the bill stays the same. But add a line, make a call to another
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country, go over a hotspot limit, or lose a promotional discount, and the number moves.
That is the trade-off for the flexibility postpaid gives you.

* A bill arrives each month for the service you already used.

* It lists your plan, taxes and fees, and any extras.

* The total can change if you add charges, lines, or lose a discount.

* Most people set up autopay so the bill is paid automatically.

Reading a postpaid bill is a skill worth having, because that is where surprise charges hide.
The first bill after any change is the one to check closely — that is when a new fee or a
dropped discount shows up. | have a separate guide on reading your bill and avoiding late
fees, and | am always glad to sit down and go through a confusing one with you.

The first bill on a new postpaid plan is often higher than the quoted price because of
one-time activation and partial-month charges. Do not panic — but do check that the
second bill settles down to what you were promised.

7. The coverage myth
Prepaid is not worse signal.

This is the myth | spend the most breath knocking down at kitchen tables, so let me be
plain: on the same network, prepaid gives you the exact same coverage as postpaid. The
towers do not know or care how you pay. If you are on T-Mobile's network, your bars in
your kitchen are identical whether you pay before or after.

People get the wrong idea because prepaid is often cheaper, and we are trained to think
cheaper means worse. But the price difference is not about signal. It is about perks,
contracts, and credit terms — not radio waves. A prepaid customer and a postpaid
customer standing in the same room on the same network get the same service.

* On the same network, prepaid and postpaid share the same towers.

* The coverage map is identical for both.

* Cheaper does not mean weaker signal.

* The price gap is about perks and credit terms, not coverage.

So when you are deciding, do not let the fear of "worse coverage" push you toward
postpaid. The real question is which network covers your house, not whether you pay
before or after. Pick the network first; then prepaid or postpaid is a matter of how you like to
handle the money.
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GOOD TO KNOW

There is one real difference in busy-tower situations, and | will explain it honestly in the next
chapter — but it is not about coverage, and most seniors never notice it.

8. Deprioritization, honestly
The one real trade-off.

There is one genuine difference between prepaid and premium postpaid, and | will not
pretend it away. It is called deprioritization, which is a big word for a simple idea: when a
cell tower gets crowded, the carrier may slow down prepaid customers first so that
premium postpaid customers go to the front of the line.

Here is what that means in real life. If you are in a packed stadium, a mall on the day after
Thanksgiving, or an outdoor concert, your data might slow down for a while on a prepaid
plan. Your calls and texts keep working — it is only data that may stutter, and only while
the tower is jammed. Away from crowds, you would never know the difference.

* On crowded towers, prepaid data may slow while premium postpaid goes first.

It affects data only — calls and texts keep working.

It happens only while a tower is congested, then clears.

* For everyday senior use, it almost never shows up.

For the way most seniors use a phone — calling the kids, checking weather, a few photos,
email at home on Wi-Fi — this is a non-issue. You are not streaming video in a packed
arena. So while | always tell you about deprioritization so you are not surprised, | also tell
you honestly that it is the smallest of trade-offs for the money prepaid saves.

GOOD TO KNOW

If you do spend a lot of time in crowds and lean hard on mobile data, that is worth
mentioning to me — it is one of the few cases where premium postpaid genuinely earns its
higher price.
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9. The good side of prepaid

Why so many seniors land here.

Prepaid has a lot going for it, and for seniors in particular the advantages tend to line up
neatly with what folks actually want: a predictable price, no surprises, and no strings. Here
is the honest list of what prepaid does well.

* One fixed price every month — you always know what it costs.

* No surprise bills, no overage charges, no creeping fees.

* No credit check and no deposit, whatever your credit looks like.

* No contract — leave at the end of any paid month with no penalty.

* The cheapest plans, by far, are prepaid budget carriers.

» Easy to set and forget with automatic monthly payment.

The predictable-price part is the one | hear most. On a fixed income, knowing the phone
costs the same every single month makes budgeting easy. There is no month where the
bill mysteriously jumps. What you paid in January is what you pay in July. For a lot of my
customers, that certainty is worth as much as the savings.

And the savings are real. Because the cheapest budget carriers are nearly all prepaid,
moving from a big postpaid plan to a prepaid budget carrier on the same towers can cut a
phone bill by half or more. That is money back in your pocket every month, for coverage
that did not change.

If predictable cost is your main worry, prepaid with automatic payment is hard to beat. Same
price, same date, every month, no bill to read.

10. The downsides of prepaid

The honest trade-offs.

Prepaid is not perfect, and | would rather you hear the downsides from me than discover
them later. None of these are dealbreakers for most seniors, but they are real and worth
knowing before you choose.

* Fewer perks — no free streaming bundles thrown in.

 Lighter customer service on many budget prepaid carriers — mostly chat and app, fewer
stores.

* You usually bring your own phone rather than financing a new one.
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« Data may slow on crowded towers (deprioritization).

* If you pay by hand and forget, service pauses until you top up.

The customer-service point matters most for folks who like to walk into a store and talk to a
person. Many budget prepaid carriers are online-only. The big exception is Consumer
Cellular, which has genuinely good U.S.-based phone support and kiosks inside Target
stores — one reason | recommend it so often for seniors who want a human on the line.

The no-financing point is usually fine, because most seniors already have a perfectly good
phone and do not need a new one. But if your heart is set on the newest phone and you
want to spread its cost over a couple of years, that is something postpaid does and prepaid
generally does not.

GOOD TO KNOW

You can buy a new phone outright and still use it on prepaid. You are not stuck with an old
phone — you just pay for the phone and the service separately instead of bundling them.

11. The good side of postpaid
What the bigger bill buys you.

Postpaid is not a trap, and plenty of my customers are perfectly happy on it. The extra
money you pay does buy real things. If those things matter to you, postpaid earns its keep.
Here is what it does well.

* Perks bundled in — streaming services, sometimes roaming, loyalty extras.

* The option to finance a new phone over two or three years.

 Priority data on crowded towers if you are on a premium tier.

 Full-service customer support, stores on Main Street to walk into.

« Easy to add family members onto one shared bill.

« Often better built-in international features for travelers.

The phone financing is the big draw for some. If you want the latest phone and would
rather pay a little each month than a lump sum, postpaid spreads it out. Just know that this
is really a loan baked into your phone bill, and it ties you to that carrier until the phone is
paid off.

The streaming bundles can be worth it if — and only if — you actually watch the services
they include. Many of my customers were paying for two streaming services bundled into
their plan that they never once opened. If you genuinely use them, great. If not, you are
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paying for them anyway, and that is part of why prepaid often wins.

GOOD TO KNOW

Before you value a postpaid plan's "free" streaming, ask yourself honestly whether you
would pay for those services on their own. If not, they are not really saving you anything.

12. The downsides of postpaid

Where it costs you.

Postpaid's drawbacks are the mirror image of prepaid's strengths. Again, | would rather
you know them going in than be surprised by them on a Tuesday when the bill arrives.

* The bill can change month to month — surprise charges are possible.

* A credit check at signup, and sometimes a deposit if credit is thin.

» Device financing can tie you to the carrier until the phone is paid off.

 Itis usually more expensive than prepaid for the same coverage.

* Overage and international charges can sneak onto a bill.

* Itis easier to drift into paying for extras you do not use.

The surprise-bill risk is the one that bites seniors hardest. A single international call, a plan
change at the store, or an expired promotional discount can make one month's bill jump,
and if you are on autopay you might not even notice until you check. On a fixed income, an
unexpected higher bill is more than an annoyance.

The "drift" problem is quieter but just as real. Big postpaid plans make it easy to keep
paying for unlimited data you never use, streaming you never watch, and insurance on a
phone you have had for four years. The money leaks out a little at a time. Prepaid's
simplicity tends to plug those leaks by design.

If you are on postpaid, look at a recent bill for charges you do not recognize — old
insurance, extra data, a bundle you forgot. Those leaks are often hundreds of dollars a year
you can simply turn off.
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13. Who prepaid suits best

The folks | steer this way.

Prepaid is the right fit for a large share of the seniors | help, and it is usually clear within a
few minutes of talking who belongs here. If several of the descriptions below sound like
you, prepaid is very likely your friend.

* You want one predictable price every month and hate surprises.

* You are on a fixed income and budget carefully.

* You do not want anyone pulling your credit.

* You already have a good phone and do not need to finance a new one.

* You use a modest amount of data — a gigabyte or two a month.

* You would rather pay less than have streaming bundles you may not use.

The classic case is a senior who calls family, checks the weather, sends a few photos, and
does most of their internet at home on Wi-Fi. That person is paying a big postpaid carrier
for capacity they will never touch. Moving them to a prepaid budget carrier on the same
towers cuts the bill in half and changes nothing about how the phone works.

If you want a human to call when something goes wrong, you are not shut out of prepaid —
you just lean toward a prepaid carrier with real phone support, like Consumer Cellular,
rather than an online-only one. Prepaid does not have to mean no help.

If the words "predictable" and "simple" describe what you want from a phone bill, start with
prepaid. It was practically built for that wish.

14. Who postpaid suits best
When the bigger bill is worth it.

Postpaid is the better choice for a smaller but real group of folks. If these fit you, do not let
anyone guilt you off of postpaid just because it costs more — the extras may genuinely be
worth it for your life.

* You want to finance a new phone and spread the cost out.

* You travel internationally and want built-in roaming.

* You genuinely use the streaming services a plan bundles in.
* You want a big carrier's full customer service and stores.

* You spend time in crowds and lean on mobile data there.
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* You want everyone in the family on one shared bill with device deals.

The traveler is a good example. If you spend part of the year abroad or take regular trips, a
postpaid plan's international features can be smoother than piecing it together on prepaid.
Likewise, if you are helping manage phones for a whole family and want them all on one
bill with financed phones, postpaid handles that more gracefully.

The honest test is whether you will actually use what postpaid adds. If you finance phones,
travel, and use the bundles, the higher price is buying you real value. If you do none of
those, you are paying extra for a setup whose main advantages you never touch — and
that is when | gently point you toward prepaid.

GOOD TO KNOW

You can mix approaches in a household — one person on postpaid financing a new phone,
another on a cheap prepaid line. It does not have to be all one or the other.

15. Switching from postpaid to prepaid

The money-saving move, step by step.

The most common switch | help with is moving from an expensive postpaid plan to a
cheaper prepaid one on the same towers. It is not hard, but the order matters so you keep
your phone number. The golden rule, as always: never cancel the old plan first — let it
close on its own after your number moves.

From your postpaid carrier, get your account number and a transfer PIN (port-out PIN).

Make sure your phone is unlocked and works on the new network.

Sign up for the prepaid plan and tell them you are bringing your number.

Give them the account number and transfer PIN to start the move.

Wait for the number to port — usually a few hours — then make a test call.

Let the old postpaid plan close on its own. Do not cancel it yourself.
One thing to settle first: if you were financing a phone on postpaid, that phone may still owe
a balance, and it may be locked to the carrier until it is paid off. You will want to either pay it
off or confirm it is unlocked before you switch. This is a common snag, and it is exactly the
kind of thing | check before we move anything.

o Ol A WN B

Your old postpaid carrier may send one last partial bill for the days before the switch. That is
normal — pay it. It does not mean the switch went wrong.
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16. Switching from prepaid to postpaid

Going the other direction.

Sometimes the move goes the other way — maybe you want to finance a new phone, or
join a family member's postpaid plan. That switch works much the same, with one addition:
because postpaid usually involves a credit check, expect that step when you sign up, and
know that thin credit might mean a deposit.

From your prepaid carrier, get your account number and transfer PIN.

Choose the postpaid plan and start signup — expect a credit check.

Tell them you are bringing your number and give them the account number and PIN.

Wait for the number to move, then make a test call.

Watch the first postpaid bill closely — it is usually higher due to one-time charges.
Going to postpaid means you are taking on a bill that can vary and, if you finance a phone,
a commitment until that phone is paid off. Go in with eyes open. If the only reason you are
switching is a shiny new phone, remember you can buy that phone outright and stay on
cheap prepaid — you do not have to take on postpaid to get a good phone.

ga A W N B

GOOD TO KNOW

If you are joining a family member's postpaid plan, they usually add you as a line from their
account — you may not need to sign up separately at all. The family plans guide covers
how that works and who controls what.

17. Never running out on prepaid
Reminders, refills, and autopay.

The one habit prepaid asks of you is making sure the next month is paid before the current
one runs out. This is easy to handle, and once it is set up you can forget about it. Here are
the ways to make sure your prepaid line never lapses by accident.

« Turn on automatic monthly payment so the carrier charges you on the same date each

month.

 If you pay by hand, set a repeating reminder on your calendar a few days before the due
date.

» Keep a backup payment method on file in case the first one expires.

* If you prepaid several months at once, calendar the renewal date well ahead.
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» Check that your payment card is not expiring soon — an expired card is the top cause of
a lapse.
Most carriers hold your number for a grace period even if a payment is a day or two late, so

a small slip is rarely a catastrophe. Still, the goal is never to test that. Automatic payment
with a reminder as backup is the belt-and-suspenders approach | set up for most of my
prepaid customers.

If you ever do lapse and the service pauses, do not panic and do not assume you lost your
number. Just top up the plan, and service usually resumes quickly. If the number does not
come back right away, call the carrier — or call me — before doing anything drastic.

An expiring debit or credit card is the most common reason autopay quietly fails. When you
get a replacement card in the mail, update it on your phone account that same week.

18. Common mistakes and traps
The ones | see most.

Over many visits, the same prepaid-and-postpaid mistakes come up again and again.
Knowing them ahead of time is half the battle.

» Believing prepaid means worse coverage. On the same network, it does not.

* Paying a postpaid deposit when a prepaid plan on the same towers needs none.

e Staying on an expensive postpaid plan out of habit, paying for data and bundles you
never use.

* Letting a prepaid line lapse because a payment card expired.

« Switching to postpaid just to get a phone, when you could buy the phone and keep cheap
prepaid.

e Canceling the old plan before the number moves, and losing the number.

* Not checking whether a financed postpaid phone is locked before switching.

The most expensive of these, quietly, is staying on a big postpaid plan out of habit. It feels

safe because it is familiar, but for a light user it can cost hundreds of dollars a year more

than prepaid on the very same network. Familiar is not the same as right.
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If any of these has already happened — a lapsed line, a lost number, a locked phone —
stop and call before you cancel or sign anything. Most are fixable in one phone call if you
catch them early.

19. Questions people ask me
Plain answers to the common ones.

Q: Is prepaid really the same coverage as postpaid? A: Yes, on the same network. The
towers are identical. The only real difference on crowded towers is that prepaid data may
slow briefly, and most seniors never notice that.

Q: Will going prepaid hurt my credit? A: No. Prepaid involves no credit check and reports
nothing, so it cannot help or hurt your credit. Postpaid is the one that runs a check at
signup.

Q: Can | keep my phone number if | switch? A: Yes, in either direction. You port your
number over, and it stays yours. Never cancel the old plan first — let it close once the
number moves.

Q: I like getting a paper bill. Can | do that on prepaid? A: Prepaid is built around paying in
advance, so it works a little differently than a mailed bill. You can still pay by hand each
month or set up automatic payment. If a mailed paper bill is important to you, that is more
of a postpaid feature, though it may cost a few dollars extra there.

Q: Which should | choose? A: If you want a predictable price, no credit check, and the
lowest cost, lean prepaid. If you want to finance a new phone, travel abroad, or use
bundled perks, postpaid may be worth the extra. When in doubt, call me and we will match
it to how you actually use your phone.

There is no wrong answer here — only the one that fits you. The mistake is choosing out of
habit or fear rather than how you really live.
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20. Prepaid for a grandchild's first phone

A safe, no-surprise way to start.

If you are the grandparent helping set up a grandchild's first phone, prepaid is often the
smartest choice, and for reasons that have nothing to do with being old-fashioned. A
prepaid plan puts a hard ceiling on the cost and the usage, which is exactly what you want
for a young person just learning to carry a phone. There is no way to run up a surprise bill,
because the money is paid in advance and that is all there is.

The no-credit-check nature of prepaid helps here too. A child has no credit, and a prepaid
line does not ask for any. You simply pick a modest plan, pay for the month, and the phone
works. If the child uses up the data, the data slows or stops until the next month — it does
not keep spending. For a parent or grandparent teaching a kid to live within limits, that
built-in boundary does the teaching for you.

* Prepaid caps the cost — no way to run up a surprise bill.

* No credit check, which a child could not pass anyway.

* A modest plan teaches living within a set amount of data.

* Easy to pause or stop if the phone is lost or the child misuses it.

Many budget prepaid carriers also make good starter options because they are
inexpensive and simple. You can start the child on an old phone you already have — most
work fine on prepaid once activated — rather than buying a brand-new one for a first phone
that may get dropped in a creek. If the phone is lost, you have not lost much, and the line
can be paused in a moment.

TIP
Most phones, including children's, have built-in parental controls and screen-time limits that
work regardless of the carrier. Prepaid handles the money side; the phone's own settings
handle the time-and-content side. | am glad to set up both when | help a family with a first
phone.

| J

GOOD TO KNOW

A prepaid line for a child can go on its own account or be added to a family setup. Keeping it
on its own simple prepaid plan is often cleanest, so the child's usage never affects anyone
else's phone.
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21. Moving a reluctant parent to prepaid
Gently, and without a fight.

Sometimes the person who would save the most by moving from an expensive postpaid
plan to cheap prepaid is the most reluctant to change. An older parent who has been with
the same big carrier for twenty years may hear any suggestion to switch as a loss — of
familiarity, of a store they can walk into, of the sense that their phone is handled. The goal
here is not to win an argument but to ease a worry.

The reassurances that actually land are concrete ones. The number stays exactly the
same. The phone stays the same. The coverage is identical, because it is the same
towers. Calling and texting work precisely as they do now. Nothing about the daily
experience of using the phone changes — only the bill gets smaller. When a reluctant
parent hears that the phone will feel no different, most of the fear drains out of it.

* Lead with what stays the same: the number, the phone, the coverage, the way it works.
* Choose a prepaid carrier with real phone support, like Consumer Cellular, so help is still
a call away.

« Set up automatic payment so they never have to think about reloading.

* Make the switch with them, not for them, so they feel in control of it.

Picking the right prepaid carrier matters more for a reluctant parent than for anyone. If their
worry is losing a human to call, choose a prepaid carrier built for seniors with genuine
phone support, rather than an online-only one. That single choice answers the deepest
objection. Then set up automatic payment so the one new habit prepaid asks for is handled
invisibly, and the switch becomes something they barely notice except on the bill.

Do not spring the switch on a reluctant parent or do it behind their back to save them
money. Even a good change feels like a loss of control if it happens to them rather than with
them. Walk through it together, at their pace, and let them say yes.
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22. Prepaid and calling other countries
Reaching family overseas without a scare.

A common worry about prepaid is international calling — can | still ring my daughter in
Ireland or my brother in the Philippines? The answer is yes, but how you do it varies by
carrier, so it is worth understanding before you assume either the best or the worst.
Prepaid handles international calling differently than the old postpaid bills did, and in some
ways more safely.

Many prepaid carriers now include calling to a long list of countries right in certain plans, or
offer a small monthly international add-on that covers calls to dozens of countries. The
exact countries and whether it is included change often, so the rule is simple: before you
rely on it, check your specific carrier's current plan page or ask them which countries are
covered and whether it costs extra. Do not assume — confirm, because the lists shift.

* Some prepaid plans include international calling to many countries; others charge a small
add-on.

* The countries covered and the price change often — confirm with your carrier before
relying on it.

* Prepaid's safety here is real: you cannot run up a shocking international bill, because you
paid in advance.

* For video calls over Wi-Fi to family abroad, the internet does the work and the carrier
does not charge for it.

There is a modern path that sidesteps carrier charges almost entirely: calling over the

internet. A video or voice call through an app like the one your family already uses rides

your home Wi-Fi, and the carrier does not charge for it at all, no matter which country your

relative is in. For a lot of my customers who stay close with family overseas, that is the real

answer — the carrier's international calling is a backup, and the free app over Wi-Fi is the

everyday tool.

GOOD TO KNOW

Receiving a call from overseas is usually free or very cheap — it is calling out that may cost.
So if your relative abroad can call you, that often costs nothing on your end. Sometimes the
simplest answer is to let them do the dialing.

Tech Made Simple. Service Made Personal. Page 21 of 27
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Prepaid vs. Postpaid — Which Is Right for a Senior?

23. Taxes, fees, and honest refill costs
What the advertised price does not include.

Prepaid is wonderfully free of the sneaky mid-month charges that haunt postpaid, but there
is one place the advertised price can still be a little less than the whole truth: taxes and
government fees. The plan price you see advertised is often before these are added, so
the amount that actually leaves your account each month may be a touch higher. It is not a
trick — these are real taxes — but it is worth knowing so the first charge does not surprise
you.

These taxes and fees are set by the government, not the carrier, and they vary by where
you live. They cover things like 911 service funding and state and local telecom taxes. On
a cheap prepaid plan they are usually small, but they are real, so when you compare plans,
compare the all-in amount including tax rather than the sticker price. That is the number
that actually leaves your account.

* The advertised prepaid price is often before taxes and government fees.

* These fees are set by the government and vary by your location.

* They are usually small on a cheap plan, but real — compare the all-in total.

« Watch for one-time activation or SIM fees when you first start a line.

The good news is what prepaid does not have. There are no overage charges, no surprise
international bills if you have not opted into it, no creeping monthly add-ons you forgot
about, and no late fees, because you pay in advance. The handful of honest costs — tax,
the occasional activation or SIM fee at the start — are small and knowable. Compared to
the slow leaks of a big postpaid plan, prepaid's costs are refreshingly plain.

When you first set up a prepaid line, there may be a small one-time charge for the SIM card
or activation. Ask about it up front so it is not a surprise, and know it is a one-time thing, not
a monthly cost. After that first month, the price should settle to the plan amount plus its
small tax.

Tech Made Simple. Service Made Personal. Page 22 of 27
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Prepaid vs. Postpaid — Which Is Right for a Senior?

24. Working with Bill — your Support Plan

Help from a real person, on your schedule.

| have spent 30+ years working with technology, and untangling the
prepaid-versus-postpaid question is one of the friendliest visits | make, because it so often
ends with money back in your pocket. | come to your kitchen table, look at your actual bill
and how you actually use your phone, and we settle which setup fits — no sales pitch,
because | do not work for any carrier.

A first in-home visit is a flat $99, and it comes with a 30-day come-back-free guarantee — if
the same issue returns within a month, | come back at no charge. Whether it is switching
you to cheaper prepaid without losing your number, or making sure a postpaid plan is really
earning its keep, we handle it together at a comfortable pace.

You can reach me at (330) 200-8042. If you call after hours, you will reach Sophie, my Al
helper, who takes a message and texts me right away so nothing gets lost. And if this
guide helped, a quick review at g.page/r/CSFvOjbCfFINEAE/review helps other folks in
Portage County find me.

GOOD TO KNOW

I will never push you toward the more expensive option. My only goal is to get you on the
plan that fits your life and off the one that is quietly overcharging you.

25. Your notes
A page just for your details.

Every situation is a little different. Here is where | write down the specifics for your phone
— whether we chose prepaid or postpaid, the carrier, the account email, your PIN, and
how you pay — so it is all in one place. | will fill this in before | leave.

* Prepaid or postpaid:
« Carrier and plan:
* Account email or login:
* Account number:

* Transfer / port-out PIN:
* How you pay (autopay / by hand):
« Payment date each month:
« Payment card expires (month/year):
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* Monthly cost, with tax:
e Things to revisit later:
Keep this page with your important papers. If a bill ever looks different from what we wrote
here, that is my cue to help — call me and we will sort it out together.
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AT A GLANCE

A Picture to Follow Along

Prepaid vs. Postpaid

The differences that matter.

Prepaid Postpaid
Pay Before After
Credit check No Usually
Surprise bills No Possible
Coverage Same Same

Same towers either way — the difference is when you pay.

lllustration — layout and details vary by model. Check your own device.
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AT A GLANCE

A Second Look

Who Each Suits

A rough guide, not a rule.

( AW )
Prepaid Postpaid
Fixed budget Want perks
No credit pull Device financing
One simple price One family bill
. J L J

Both are fine — it is about how you like to pay.
lllustration — layout and details vary by model. Check your own device.

BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.

Tech Made Simple. Service Made Personal. Page 27 of 27
For general information only — not professional advice. Use at your own risk.
For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



