
An Extended Guide  ·  No. 1980

Plugging Old USB Gear into a New
Phone or Laptop — Adapters That Work

How to use your flash drives, card readers,
and old accessories with a USB-C-only device

Tech Made Simple — Service Made Personal

BillsHomeTech.com  ·  (330) 200-8042  ·  Atwater, Ohio

Free & printable — share it with someone who needs it Book a visit —
billshometech.com/book



WELCOME BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 2 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Your old gear doesn't have to go in the bin
You bought a shiny new laptop or phone, went to plug in your trusty flash drive —

and there's no slot for it. Before you think you've wasted money or that your old

gear is junk, take a breath. A small, inexpensive adapter almost always bridges the

gap.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. For 30-plus years I've

helped folks get comfortable with the gear in their homes, patiently and without the jargon.

This is one of the happiest little fixes I do, because people expect bad news and instead get a

two-dollar part that brings everything back to life.

The new phones and laptops moved to a smaller, rounder plug called USB-C. Your flash

drives, card readers, mice, keyboards, and printer cables mostly have the older flat plug

called USB-A. An adapter simply translates between the two, so the old thing works with the

new thing.

★ No need to replace what already works

In most cases your old accessory is perfectly fine — it just needs a little translator in

between. If you'd like a second pair of eyes on what you've got, call or text me at (330)

200-8042 and I'll tell you exactly what to add, free.
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The whole guide, on one page
If you remember only these things, you can get your old USB gear working with a

new phone or laptop today.

❑ New phones and laptops use the small, oval USB-C port; most old gear has the flat

USB-A plug.

❑ A USB-C-to-USB-A adapter is a tiny part that lets an old USB-A flash drive, mouse, or

cable plug right in.

❑ Flash drives, card readers, mice, keyboards, and printers almost always work this way.

❑ Need several things at once? A small hub (also called a dongle) adds a few ports, and

often an SD-card slot and a TV connection.

❑ Phones can use an adapter too, but may want the accessory to sip little power — a bigger

item may need a powered hub.

❑ Buy from a reputable maker, not the cheapest no-name part you can find.

✔ One adapter covers most surprises

If you buy just one thing, make it a USB-C-to-USB-A adapter from a maker you'd trust.

Keep it in the laptop bag or the drawer, and the next time an old plug won't fit, you're

ready in seconds.
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Why your old plug suddenly doesn't fit
It helps to know this isn't a mistake on your part, and nothing is broken. The ports

on new devices simply changed shape.

For years, the flat rectangular USB-A plug was on nearly everything — the end of a flash

drive, a mouse cord, a printer cable. New laptops, phones, and tablets have slimmed down

and switched to USB-C, the small oval port that goes in either way up. Many new laptops

have only USB-C ports now, with no room for the old flat plug at all.

So your old gear is fine — the socket on the new machine is just a different shape. That's

exactly the sort of gap a small adapter is made to close. If the plug shapes themselves are a

mystery, our guide on telling cables apart walks through every common one.

✔ The shape changed, not the gear

A flash drive from years ago still holds your photos just fine. All it needs is a way to

reach the new port. Don't let a changed plug shape talk you into buying things you

already own.
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The simplest fix — a USB-C-to-USB-A adapter
Nine times out of ten, this is the whole answer: one little part no bigger than a

thimble.

A USB-C-to-USB-A adapter has a USB-C plug on one end (that goes into your new device)

and an old-style USB-A socket on the other (where your flash drive or mouse cord goes). You

plug the adapter into the new machine, then plug your old gear into the adapter. That's it —

the old thing now works with the new thing.

These adapters are small, inexpensive, and pocket-sized. Some are a little nub; others dangle

on a short pigtail of cable. Either works. For something you'll use now and then — plugging in

a flash drive once a week — a single adapter is all you need.

✔ Buy two, keep one in each place

They're cheap enough that I tell folks to get a pair: one for the laptop bag and one for

the desk drawer. A spare means you're never stuck because the first one wandered

off.
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What still works with a simple adapter
You might be surprised how much of your old gear springs right back to life with

nothing more than that little translator.

• Flash drives (thumb drives): your photos and documents are still right there — plug in

through the adapter and they appear.

• Memory-card readers: the little box you slide a camera card into works the same way.

• Mice and keyboards: wired ones, and the kind with a small wireless receiver that plugs

into a USB-A port.

• Printers: many connect with a USB-A cable, which the adapter handles for occasional

printing.

• Older odds and ends: webcams, simple speakers, and other gear that uses a USB-A

plug.

✔ Start with the thing you miss most

Most folks have one accessory they reach for daily — often a flash drive or a mouse.

Get that one working first; the rest tends to fall into place with the same adapter.
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Adapter, dongle, or hub — what's the difference?
These three words get tossed around as if they mean the same thing. They're close

cousins, and the difference is mostly about how many things you want to plug in at

once.

An adapter is the simplest: one plug in, one socket out. It turns a USB-C port into a single

USB-A socket. A dongle is really just a small adapter on a short cable — same idea, different

shape.

A hub is the bigger helper. It plugs into one USB-C port and gives you several sockets at

once — often a couple of USB-A holes, an SD-card slot, and sometimes a TV connection

(HDMI). If you want to use a mouse, a flash drive, and a printer at the same time, a hub is the

tidy way to do it.

✔ Match the helper to the job

One thing, now and then? A plain adapter. Several things at your desk? A hub. You

don't need the fancy one to plug in a single flash drive — and you don't want to swap

adapters all day for a busy desk.
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Two kinds of households, two sets of needs
The fix is the same idea either way, but what you reach for depends on whether the

new machine is a laptop at a desk or a phone in your hand.

If you have a new laptop with only USB-C

Laptops do real work — you plug in flash drives, printers, a mouse, maybe a card reader. You

want a steady setup you don't have to fuss with.

• A single USB-C-to-USB-A adapter covers the occasional flash drive.

• For a desk with several accessories, a small hub is tidier than swapping adapters.

• If the hub has an SD slot, your camera cards load without a separate reader.

• Leave the hub plugged into the desk so the laptop is one easy click away.

If you have a USB-C-only phone or tablet

Phones are grab-and-go, and they're pickier about power. You're usually plugging in one

small thing — a flash drive to move photos, say.

• A pocket adapter lets a flash drive or card reader move photos over.

• Stick to low-power gear — a flash drive or mouse, not a hungry printer.

• If the phone says an accessory needs too much power, use a powered hub.

• Keep the adapter on your keychain or in the bag so it's always with you.

★ Not sure which one you need?

Tell me what new device you have and what old gear you want to use with it, and I'll

point you to the exact adapter or hub — no guessing, no overbuying. Call or text (330)

200-8042.
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Flash drives and card readers — your photos are safe
This is the most common reason folks call me about adapters: a lifetime of photos

on an old thumb drive, and a new laptop with nowhere to put it.

A flash drive (also called a thumb drive or USB stick) is that little plastic or metal stick you

slide into a USB-A port. With a USB-C-to-USB-A adapter, it plugs into your new machine and

opens up just like it always did. Your files never went anywhere — the drive just needed a

way in.

A card reader is the same story. If your camera uses a little memory card, the reader lets the

computer see it. Many hubs have an SD-card slot built right in, so you may not even need a

separate reader once you have the hub.

✔ Copy treasured photos to two places

Once you can reach an old drive again, that's the moment to copy precious photos

somewhere safe — the computer itself and a second drive, or a cloud account. Drives

don't last forever, and two copies beats one.
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Mice, keyboards, and printers
The everyday workhorses on your desk mostly carry the old USB-A plug, and they

take to an adapter happily.

A wired mouse or keyboard plugs straight into the adapter and works right away — no setup,

no disc, nothing to install. The wireless kind that came with a tiny plug-in receiver works the

same way: the little receiver goes into the adapter, and the mouse or keyboard talks to it as

before.

Printers often connect with a USB-A cable, and for occasional printing an adapter handles it

fine. A printer draws more from the connection than a mouse does, though, so if it acts up on

a phone or a bare adapter, that's your cue to use a powered hub — more on that next.

✔ Wired gear is the easiest win

A plain wired mouse or keyboard through an adapter is about the most foolproof fix

there is. If you're nervous about any of this, start there — it'll build your confidence for

the rest.
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A hub — several ports from one little box
When one socket isn't enough, a hub turns a single USB-C port into a small cluster

of them, so your whole desk plugs in at once.

A hub is a small box or flat bar with a short cable that goes into your device's USB-C port. On

it you'll find a few USB-A sockets for your old gear, and often an SD-card slot for camera

cards and a TV connection called HDMI for showing your screen on a monitor or television.

For a laptop at a desk, a hub is the comfortable choice: mouse, flash drive, printer, and a

bigger screen all connected through one part you leave in place. For a phone, a smaller hub

does the same on a lighter scale when you need more than one thing at a time.

✔ Count your ports before you buy

Jot down what you want plugged in at once — say a mouse, a flash drive, and a screen

— and pick a hub with at least that many of the right sockets, plus one to spare. It

saves a second trip.
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The power question — when a plain adapter isn't
enough
Here's the one wrinkle worth understanding, because it explains most of the

head-scratchers. Some gear needs more electricity than your device wants to hand

out.

A small plug-in part borrows its power from the device it's attached to. A flash drive or mouse

sips so little that this is never a problem. But a printer, a spinning hard drive, or several things

at once can ask for more than a phone — or even a laptop on battery — is willing to spare.

When that happens, the accessory may not start up or may drop out.

The fix is a powered hub: a hub with its own wall plug, so it brings its own electricity instead

of draining your device. For hungry gear on a phone especially, a powered hub turns a

frustrating no into a reliable yes.

! A phone has less to give than a laptop

Phones guard their battery, so they're the quickest to say an accessory needs too

much power. If you see a message like that, don't force it with a bigger battery charge

— reach for a powered hub instead.
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Using old gear on a phone or tablet
Phones and tablets can use adapters too, and it's a lovely trick for moving photos

off an old drive. Just keep their habits in mind.

Plug a USB-C-to-USB-A adapter into the phone, add your flash drive or card reader, and the

phone's Files app can usually see it and copy photos across. A wired mouse or keyboard

often works as well, which can be a real help for anyone whose eyes or hands prefer them.

The two things phones care about are power and simplicity. Stick to low-power gear for a

plain adapter, and use a powered hub for anything bigger. If your household also juggles

older iPhones, our guide on the Lightning-to-USB-C household covers the plug that came

before USB-C.

✔ Great for rescuing camera photos

One of my favorite uses: plug a camera card reader into a phone through an adapter

and pull years of pictures onto the phone, where you can finally see and share them.

No computer required.
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Choosing a reputable adapter or hub
You don't need the most expensive one, but this is a spot where the very cheapest

no-name part can disappoint. Here's the sensible middle.

Buy from an established, reputable maker — a brand you'd recognize or one with a long track

record of good reviews. Read the plain description: it should say in clear words what it does

and what ports it has. A sturdy feel and a short, well-made cable matter more than a flashy

name.

For a hub, make sure it lists the sockets you actually want, and if you'll run hungry gear, look

for the kind that takes its own wall plug. Skip anything that leans on vague phrases like 'works

with everything' without saying how. Our guide on telling cables apart has more on reading

that fine print.

! The bargain-bin trap

A dollar-store adapter can run warm, wobble loose, or quit after a week. You're not

buying fancy — you're buying one that works and lasts. A mid-priced part from a seller

you trust is the comfortable choice.
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Adapter, or just a new cable?
Sometimes the tidiest answer isn't an adapter at all — it's a single cable with the

right plug on each end. Here's how to choose.

If a piece of gear uses a cable you can replace — a printer, say, or a camera — you can often

buy one cable that has USB-C on the device end and the right plug on the other. For

something you connect every day, that one cable is neater than an adapter that can wiggle

loose.

An adapter wins when the gear's plug is built in and can't be swapped — a flash drive or a

wireless receiver — or when you only need it now and then. Many homes keep both: a cable

for the daily printer, an adapter in the drawer for everything else.

✔ Everyday item? Prefer one good cable

For the thing you plug in most, a single cable with the correct ends is sturdier and one

less piece to lose. Save the adapter for the occasional surprise — that's exactly what

it's best at.
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Setting it up, step by step
There's really nothing to it, but a calm order of operations keeps things from feeling

fiddly.

• Find the USB-C port on your new device — the small oval socket.

• Plug in the adapter or hub first, USB-C end into the device. It goes in either way up.

• Now plug your old gear into the USB-A socket on the adapter. This one has a right way

up — flip it if it resists, never force it.

• Give it a moment. A flash drive takes a few seconds to appear; a mouse or keyboard

usually works at once.

• Find your files in the computer's file window or the phone's Files app, under the drive's

name.

✔ Patience beats poking

If a drive doesn't show up the very instant you plug it in, wait ten seconds before you

start unplugging and replugging. New devices often need a breath to notice something

new.
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The mix-ups I see most often
A few honest mistakes account for most adapter trouble. Knowing them ahead of

time means you'll sail right past them.

• Buying the adapter backwards: you want USB-C into the device and a USB-A socket for

your old gear — not the other way around.

• Forcing the old plug: the USB-A end only goes one way up. If it resists, flip it; forcing

bends pins.

• Expecting a phone to power a printer: hungry gear needs a powered hub, not a bare

adapter.

• Grabbing the cheapest part: a flaky no-name adapter causes more grief than it saves in

dollars.

• Yanking a flash drive out mid-copy: let a file finish and eject it properly, or you can lose

the file.

! Never force a plug

If a plug won't slide in with gentle pressure, it's upside down, the wrong type, or there's

lint in the way. Stop, look, and try the right way up. Forcing it can crack the port — an

expensive mistake over a cheap part.
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When something won't show up
If you've plugged everything in and nothing happens, don't assume the worst. A

short, orderly check usually finds the culprit.

Work through it one step at a time. Is the adapter fully seated at both ends? Try the old gear

on a different machine to be sure the gear itself still works. Try a different adapter if you have

one, since a cheap adapter is a common weak link. And give it a patient ten seconds — some

drives are slow to wake up.

If a flash drive or printer still won't start, suspect power: move to a powered hub, especially on

a phone. And check the obvious — a flash drive has to have files on it to show anything, and

a wireless mouse needs its little receiver, not just the mouse.

✔ Change one thing at a time

Swap the adapter, then the gear, then the port — one at a time — so you know which

one was at fault. It's the same patient method I'd use on a visit, and it almost always

finds the answer.
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A simple system so you're never caught out
The one real downside of adapters is that they're small and easy to misplace. A

light-touch habit keeps yours where you can find them.

Pick a home for each adapter and stick to it: one clipped inside the laptop bag, one in the

desk drawer, one on the keychain if you use it with a phone on the go. A little tag or a loop of

tape keeps a loose adapter from vanishing into the bottom of a bag.

If you've gone with a hub at your desk, leave it plugged into the monitor or the desk and tuck

the cable along the edge, so connecting the laptop is a single, satisfying click. Our labeling

guide takes this kind of tidy-desk idea further if you enjoy it.

✔ Keep the adapter with the gear it serves

If an adapter only ever pairs with your camera's card reader, store the two together in

the same little pouch. When you need one, the other is right there — no hunting.
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Taking a drive out without losing a thing
Pulling a flash drive straight out is fine most of the time, but there's a tiny habit that

protects your files when it matters.

While the computer is reading from or writing to a drive, yanking it out can leave a file

half-copied and damaged. The safe habit is to let any copying finish, then tell the machine

you're done — 'eject' on a computer, or simply closing out of the drive in a phone's Files app

— before you pull it from the adapter.

A moment's pause is all it takes, and it spares you the heartache of a corrupted photo or

document. The same goes for a card reader with a camera card inside — finish, eject, then

remove.

✔ When in doubt, wait for the light

Many drives and readers have a tiny light that blinks while they're busy. If it's blinking,

something's still happening — wait until it settles before you pull the drive out.
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Your quick reference, start to finish
The short version you can lean on any time old gear meets a new device.

❑ New device has USB-C; most old gear has USB-A — an adapter bridges them.

❑ One small thing now and then: a USB-C-to-USB-A adapter.

❑ Several things at once: a hub, often with an SD slot and a TV connection.

❑ Hungry gear, or trouble on a phone: a powered hub with its own wall plug.

❑ Plug the adapter in first, then the old gear — flip it, never force it.

❑ Buy from a reputable maker; skip the cheapest no-name part.

❑ Let copying finish and eject before you pull a drive out.

★ Keep this guide in the drawer

You don't have to hold any of this in your head. Keep these pages with your cords and

adapters, and when in doubt, I'm a phone call away at (330) 200-8042.
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Common Questions
The questions I hear most about using old USB gear with new devices, answered

plainly.

Q: My new laptop has no slot for my flash drive — is it useless now?

Not at all. The laptop uses the newer USB-C port, and your drive has the older USB-A plug. A

small USB-C-to-USB-A adapter lets the drive plug right in, and all your files are still there.

Q: Will my old mouse and keyboard work with an adapter?

Yes, almost always. A wired one plugs into the adapter and works right away. The wireless

kind with a little plug-in receiver works too — the receiver goes into the adapter.

Q: Can I plug a flash drive into my phone?

Usually, yes. Use a USB-C-to-USB-A adapter and the phone's Files app can see the drive

and copy photos across. Stick to low-power gear like a drive or card reader on a phone.

Q: What's the difference between an adapter and a hub?

An adapter gives you one socket for one accessory. A hub plugs into one port and gives you

several at once, often with an SD-card slot and a TV connection too. Use a hub when you

want more than one thing plugged in.

Q: My printer won't work through the adapter — what now?

Printers can ask for more power than a plain adapter or a phone wants to give. Try a powered

hub, which has its own wall plug. That extra electricity usually turns a stubborn printer into a

working one.

★ Still stuck with an old gadget?

Bringing old gear back to life is one of my favorite little jobs — quick, satisfying, and it

saves you buying things twice. Call or text (330) 200-8042 and we'll get it working

together.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made plugging your old USB gear into a new phone or laptop feel a little less

daunting and a lot more doable. Keep it in a drawer with your other home papers, come back

to a page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. I don't do licensed electrical, gas, or

appliance-repair work myself — for that I'll help you line up a trustworthy local pro.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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