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I Read this first — it's about people, not just pictures

Before the gear, a word that matters more than any camera: with a business you are
recording other people — customers, staff, people walking by — so where you point a
camera, and whether it picks up sound, is as important as the picture. As a rule, keep
cameras on general work and public areas, never on restrooms, changing areas, or
anywhere someone expects privacy, and be very careful about recording audio. This
guide gives you plain-English general information, not legal advice. For your own
situation — especially anything to do with employees, audio, or the law — check with
an attorney who knows Ohio. We'll come back to this when we talk about where the
cameras point, because planning is the moment to get it right.

Let's plan this before you spend a dollar

A camera system is one of the most reassuring things a small business can own —
a way to settle disputes, deter trouble, and keep an eye on the place when you
can't be there. This guide helps you plan one without the confusion, the overbuying,
or the regret of wishing you'd put a camera somewhere else.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I've spent 30+ years helping
folks get comfortable with the technology in their homes and businesses, patiently and in plain
language. Think of this guide as me walking your floor with you, clipboard in hand, asking the
guestions that save you money and headaches later.

There's no single 'right' camera system — only the one that fits your building, your budget,
and what you actually need to see. So we won't start with gear. We'll start with a walk-through
and a wish list, and let those point us to the equipment.

(0 You don't have to get this perfect

A camera system feels like a big decision, but you only need to get a few things right,
and you can always add to it later. If you'd like a second opinion before you buy, call or
text me at (330) 200-8042 and I'll talk it through — free, with nothing to sell you.
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The whole guide, on one page

If you remember only these things, you're already most of the way to a smart plan.

O

0

Start with what you need to SEE, not with a number of cameras.

Walk the building and list the spots that matter: the register, each door, the lot, the
stockroom, the office.

Decide the job of each camera — a close 'identify' shot of faces, or a wide 'overview' of a
whole area. One camera rarely does both well.

Plan where the video is recorded and how many days you'll keep — that shapes the
whole budget.

Think about who records what: keep cameras off restrooms and private areas, and be
careful with audio.

Buy a little room to grow, and phase it in if money's tight.

[0 One rule to hold onto

A camera you can't use in a dispute is just decoration. Plan every camera around a
real question — 'who came in that door?’, ‘what happened at the register?' — and you'll
never waste one on an empty wall.
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Start with the walk-through

The most important page in this guide, and the one people skip. Before you look at
a single camera, walk your building like a stranger.

Grab a notepad and start at the street. Walk in the way a customer would, then the way a
delivery driver would, then the way someone up to no good would. At each spot, ask one plain
guestion: 'If something happened right here, what would | want to be able to see afterward?'

Write down the answers as a wish list — 'the face of anyone coming in the front', 'the whole
sales floor', 'the back door nobody watches', 'the cash drawer'. Don't worry about cameras
yet. The list is the plan; the cameras just serve it.

The spots almost every business lists

« Every door that opens to the outside — front, back, side, loading.

« The point where money changes hands — register, counter, or office.
« The main floor or work area, for an overall picture.

« The parking lot or approach, where cars and people arrive.

« Any blind corner, storeroom, or high-value shelf.

00 Bring me your wish list

That walk-through list is the whole ballgame. If you jot down what you'd want to see
and text me a photo of your notes, | can tell you roughly how many cameras it takes
and where they go — no guessing, no overbuying.
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The four jobs a camera actually does

Every camera on your wish list is doing one of four jobs. Naming the job tells you
where to put it and what kind to buy.

Deter

A camera people can see makes some trouble simply go elsewhere. For this job, visibility
matters more than detail — a dome where everyone can spot it does the work.

Identify

A close, well-lit shot that could actually recognize a face or read a label. This is the job most
people underestimate. It needs a tight view of a small area — a doorway, a counter — not a
wide sweep of the room.

Document

A clear record of what happened — the register transaction, the delivery, the slip-and-fall —
SO you can settle a dispute or a claim. This is about catching the whole event in frame, with
the time and date right.

Monitor

A live overview you can glance at from your phone or office — the floor, the lot, the back
room. Here a wide view beats fine detail.

[0 Most regret comes from asking one camera to do two jobs

A single wide camera that's supposed to both watch the whole room and recognize a
face at the door will do neither well. When a spot needs two jobs, it usually needs two
cameras. Plan for that now, not after a break-in.
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How many cameras — and where the blind spots hide

Cameras see a cone, not a room. Knowing that keeps you from the two classic
mistakes: too few to cover the space, or too many pointed at the same wall.

Each camera covers a wedge in front of it, and the detail fades the farther out you go. A
camera across a big room gives you a nice overview but can't recognize a face at the far end.
So you plan in layers: a wide camera for the overall picture, plus close cameras at the spots
that need real detail.

Walk your wish list and mark, for each spot, whether you need a wide view or a close one.
Then look for overlap — a little is good (no gaps), but two cameras staring at the same empty
aisle is money you could spend on the blind back hallway instead.

The usual blind spots

+ Directly below a camera — it can't see its own feet.

+ Just inside a door, where someone steps out of frame fast.
+ Behind tall shelving that a wide camera can't see around.

« Corners and alcoves the main floor camera doesn't reach.

I Don't plan only for the overview

A room covered by one wide camera feels watched, but when something happens you
may find the footage too far away to identify anyone. Always pair the overview with at
least one close camera at the spot that counts.
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If the budget only covers a few, do these first

Few businesses buy everything at once. Here's the order I'd put the money in, and
why.

« The main entrance, up close. Nearly every incident involves someone coming through a
door. A good identify shot here pays for itself.

« The register or point of sale. Disputes, refunds, and losses cluster where money moves.
We devote a whole guide to doing this one right.

+ The back or side door. The one staff prop open and nobody watches — a favorite way in
and out.

« The sales floor or work area overview. One wide camera for the big picture and a sense
of the day.

« The lot or approach. Where cars and people arrive, and where bumper disputes and
loitering happen.

[0 Spend on the few that matter, not the many that don't

Three cameras in exactly the right places beat eight scattered around for the sake of a
number. Fill the priority spots with good coverage first, then add the nice-to-haves as
you can.
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The identify shot vs. the overview shot

This is the single idea that makes a camera system actually useful. Once it clicks,
your whole plan gets simpler.

An overview camera takes in a whole area — the floor, the lot — and tells the story of what
happened and roughly who was where. It can't recognize a stranger's face across the room,
and that's fine; that's not its job.

An identify camera watches a small, specific spot — a doorway, a counter — close enough
that you could actually recognize a person or read a label. The trick is to mount it so people
pass through a tight zone at a sensible height, not scanning a wide space from up high.

A good plan has a handful of each: overviews for the story, identify shots at the few spots
where you truly need to know ‘who'. Our guides on the register, entrances, and license plates
each go deep on getting the identify shot right for that spot.

0 A quick sketch saves a lot

Send me a rough floor plan — even a napkin sketch — and I'll help you mark which
spots want an overview and which want a close identify shot. Getting that split right is
most of a good plan. Call (330) 200-8042.
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Plan for the worst light, not the best

A camera that looks great at noon can be useless at 2 a.m. or in a snowstorm. Plan
for the hard conditions and the easy ones take care of themselves.

Most trouble happens after dark, so night performance matters more than daytime sharpness.
Look for cameras made to see in low light, and plan a little lighting where you can — a well-lit
doorway helps every camera pointed at it.

Outdoors, a camera has to shrug off rain, snow, dust, and the baking sun. Plan for
weather-rated cameras outside, and watch for a sneaky problem: a camera aimed at a bright
window or the rising sun sees only a dark silhouette. Point it so the light is behind the camera,

not behind the subject.

I Backlight is the quiet plan-killer

The most common disappointment | see is a door camera that turns everyone into a
dark shape because it's staring into daylight. When you plan a spot, stand there at the
brightest time of day and notice where the light is. We cover the fixes in the entrances

guide.
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Where the video lives, in brief

Cameras capture the picture; something has to record and keep it. You don't have
to decide this today, but your plan should leave room for it.

Broadly, video is kept one of two ways: on a recorder box in a back room that your cameras
wire into, or in the cloud over your internet connection, with little or no box on site. Each has
real trade-offs in cost, internet needs, and what happens if the system is stolen or loses power
— we give that its own guide, so | won't repeat it all here.

For planning, just know two things: the recorder (or the cloud plan) is often a big slice of the
budget, and the number of cameras and how many days you keep decide how much storage
you need. We walk through sizing that storage in its own guide too.

[0 Leave room for the recorder in your budget

Folks often price the cameras and forget the box that records them, the storage, and a
small backup power source so a quick outage doesn't erase the moment you cared
about. Plan the whole system, not just the lenses.
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Two kinds of businesses, two sets of needs

Who you are shapes what you should plan for. A busy customer-facing storefront
has different worries than a quiet office or a big warehouse.

If you run a customer-facing shop or storefront

Your floor is full of strangers, money moves at the counter, and disputes and slip-and-falls are
the everyday risks. You're planning around people you don't know, in good light and bad.

« Put your best identify cameras on the entrance and the register.

+ Add a wide overview of the sales floor for the story of the day.

« Watch the lot and the approach, where arrivals and incidents start.

+ Plan signage — a visible camera and a notice both deter and inform.

If you run an office, warehouse, or back-of-house

Fewer strangers, but bigger spaces, expensive stock, and staff you need to treat fairly. You're
planning around access, inventory, and long dim aisles more than a busy counter.

« Cover every outside door and the loading area first.

Plan for distance and low light — big spaces swallow cheap cameras.

Protect high-value stock with a close camera, not just an overview.

Think about who can view footage, and keep cameras off private areas.

[0 Not sure which you are?

Plenty of businesses are a bit of both — a shop with a warehouse behind it, say. Tell
me how your place is laid out and how it's used, and I'll help you plan coverage that fits
without overspending. Call (330) 200-8042.
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How power and video get to the cameras

A camera needs two things: power and a way to send its picture to the recorder.
How you deliver those shapes where cameras can go and what the install costs.

Many business cameras use a single network cable that carries both power and video at once
— a tidy approach that means no electrician at each camera, just one wire back to a switch.
There are limits on how far that cable can run, and the switch has to supply enough power for
all the cameras. We give that its own guide, because it's where a lot of plans go sideways.

Other cameras run on Wi-Fi with a nearby power plug. That's simpler for a spot or two, but a
building full of Wi-Fi cameras can overwhelm your network and drop out at the worst moment.
For a business, wired cameras are usually the steadier choice.

(0 Plan the cable runs before you fall in love with a spot

A perfect camera position that's a hundred-foot cable pull through a finished wall can
cost more than the camera. When you plan a spot, picture the wire getting there — it
often nudges you to an easier, nearly-as-good position.
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Watching from your phone — plan it in from the start

Half the value of a business camera system is checking it when you're not there.
Plan for that, and plan to do it safely.

Most modern systems let you see live and recorded video from a phone app. It's genuinely
useful — opening late, a delivery, an alarm at night. When you plan, make sure the system
you choose supports remote viewing in a way that doesn't force your installer to poke a risky
hole in your router.

There's a safe way and a dangerous way to reach your cameras from outside, and the
difference matters a great deal for a business. We cover it fully in its own guide; for now, just
put 'safe remote viewing' on your wish list so it's part of the plan, not an afterthought.

I Remote access is also how intruders get in

The same feature that lets you watch from the beach is how a stranger gets in if it's set
up carelessly. Plan to view your cameras remotely — and plan to do it the safe way we
describe later, never by opening ports on the router.
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Plan around people's privacy from day one

The cheapest mistake to avoid is pointing a camera somewhere you shouldn't. It's
far easier to plan it right than to explain it later.

As you mark camera spots, keep them on general work areas, sales floors, entrances, and
the outside of the building. Keep them firmly off restrooms, changing areas, and anywhere a
person reasonably expects privacy. Think carefully, too, about whether your cameras capture
sound — recording audio carries its own rules, and most businesses leave microphones off
for good reason.

A little planning here also makes your staff comfortable: cameras that watch the store and the
money, not the break room, read as sensible security rather than snooping. We give
employees, notices, audio, and off-limits areas their own guides.

I'A quick word on the law

Ohio has specific rules about recording audio, and separate rules that make it a crime
to secretly record people in private areas like restrooms and changing rooms. Keeping
cameras on public and general work areas, and leaving audio off unless you've
checked, keeps you well clear of trouble. This is general information, not legal advice;
rules change and every situation is different, so confirm the specifics with an attorney
who knows Ohio before you rely on it.

Tech Made Simple — Service Made Personal Page 14 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



BUDGETING BillsHomeTech.com - (330) 200-8042

Budgeting the whole job, not just the cameras

The cameras are only part of the cost. Knowing the other pieces up front keeps the
project from stalling halfway.

A complete system usually includes the cameras, the recorder or cloud plan, the storage to
hold your days of video, the cabling and a power source, mounts and weatherproofing for
outdoor spots, and the labor to run wire and aim everything. If you want to power it through a
short outage, add a small backup battery for the recorder and network gear.

| won't quote you numbers here — prices move and every building is different — but I will tell
you that the install labor and the recorder are the two pieces people forget. Budget the whole
job and there are no ugly surprises at the end.

O I'll help you price the real job

| don't sell cameras and earn no commission, so my advice is just advice. Tell me your
wish list and your building, and I'll help you map the full cost — cameras, recorder,
wiring, and who to call for the parts | don't do — so you can budget it honestly. Call
(330) 200-8042.
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Leave yourself room to grow

The system you plan today should welcome the camera you'll want next year. A
little foresight now saves a rip-and-replace later.

Businesses change — you add a room, a second door, a new high-value display. When you
choose a recorder, pick one with a few more camera slots than you need today, and run a
spare cable or two while the walls are open. Empty slots and spare wire are cheap; tearing
into a finished wall again is not.

The same goes for storage and your network: a little headroom means adding a camera is an
afternoon, not a whole new project. Plan for the business you're growing into, within reason.

[0 Run one more cable than you need

Whenever a wall or ceiling is open for wiring, have a spare run pulled to the next likely
camera spot and left coiled. The day you want that camera, you'll be very glad it's a
ten-minute job.
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Do it yourself, or bring in apro?

Part of planning is being honest about who's going to put this in. The answer
shapes what you buy.

A few wireless cameras and a simple system are well within a handy owner's reach. A
building-wide wired system with long cable runs, outdoor mounts, and a recorder in a closet is
often a job for a professional installer — or at least a handyman for the wiring and me for the
setup.

There's no shame in either path; the mistake is buying a complex system you don't have time
to install, then living with it half-done. We weigh the DIY, handyman, and professional routes
in their own guide, with the questions to ask an installer.

O I can do the brains, and line up the brawn

I'm a tech helper, not a licensed low-voltage contractor. I'm glad to plan the system, set
it up, and get your phone showing the cameras — and for the in-wall wiring or a big
install I'll help you line up a trustworthy local pro and make sure it all works together.
Call (330) 200-8042.
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A simple planning worksheet

Walk your building with this list. Check each as you settle it, and you'll have a real
plan, not a wish.

0 I've listed every spot | need to SEE, in priority order.

0 For each spot I've noted: overview, or close identify shot?

0 I've marked every outside door and the register as must-haves.

0 I've stood at each spot and checked the light, day and night.

0 I've noted which spots are indoors and which need weather-rated cameras.

0 I've picked where the recorder will live and how many days I'll keep.

0 I've confirmed no camera points at a restroom or private area.

0 I've left room to grow — spare recorder slots and a spare cable or two.

[0 Photograph your notes
Snap a photo of your filled-in worksheet and floor sketch before you talk to any vendor.

It keeps the conversation about your needs, not their catalog — and you can text it to
me for a second opinion.
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Common mistakes people make

A handful of avoidable slip-ups account for most camera regret. Now you'll know
them in advance.

« Buying by the number — 'an eight-camera system' — instead of by what each camera
needs to see.
« All overview, no detail, so the footage shows that something happened but not who did it.

« Forgetting the recorder and storage in the budget, then stalling halfway through the
project.

« Pointing cameras into the light, turning faces into dark shapes.
« No plan to grow, so next year's camera means tearing open a finished wall.

« Ignoring privacy until an employee or customer complains.

I The expensive mistake

Most mistakes here cost a little money or a little detail. Pointing a camera somewhere it
shouldn't be — a restroom, a neighbor's window — can cost you a lawsuit. Plan
people's privacy in from the very first spot.
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Questions to ask before you buy

Whether you're talking to a vendor, an installer, or to me, these questions get you
to the right system.

Q: Which cameras here are for identifying people, and which are overviews?
A good answer maps each camera to a job and a spot. If every camera is sold as ‘covers
everything', press for the close identify shots at your key doors and counter.

Q: Where does the video record, and how many days will it hold?
This drives the cost and the storage. Make sure the answer matches how far back you'd
realistically need to look — and ask what happens in a power or internet outage.

Q: Can | view it safely from my phone without opening my router?
The answer should be yes, through the maker's secure app or service — never by forwarding
ports. If they shrug at that question, keep looking.

Q: Can | add cameras later, and is there spare capacity?
You want a recorder with open slots and a network with headroom, so growing is easy.
Future-proofing is cheapest to buy up front.

(0 There's no silly question

If a salesperson makes you feel rushed or foolish for asking, that's a reason to walk
away, not to buy. A plain answer to a plain question is the least you should expect for a
business purchase.
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Phasing it in when money's tight

You don't have to do it all at once. A smart phase-in gets you the protection that
matters first and spreads the cost.

Buy the recorder (or set up the cloud plan) and your top-priority cameras first — the entrance,
the register, the back door. Run or leave room for the cables to the rest, even if those
cameras come later. You get real coverage on day one and a clear path to finish.

Phase two adds the overviews and the lot; phase three fills the nice-to-haves. Because you
planned the whole thing up front, each phase plugs into a recorder and network that were
ready for it — no do-overs.

[ Let's build a phase plan together

Tell me your budget and your must-sees, and I'll help you split the project into sensible
phases so you're protected where it counts from the start. Call (330) 200-8042 and
we'll map it out.
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Common Questions

The questions | hear most from owners planning their first camera system,
answered plainly.

Q: How many cameras does a small business really need?

As many as your wish list has must-see spots — often fewer than people expect. Three or
four in exactly the right places beat a bargain eight-pack scattered around. Plan by the spots,
not the number.

Q: Should I get wired or wireless cameras?

For a business, wired is usually steadier and better for a building full of cameras. Wireless is
fine for a spot or two where running cable is hard. We weigh this more in the power-and-wiring
guide.

Q: Do I need the fanciest, sharpest cameras?

Not everywhere. Spend on sharpness where you need to identify people — the door, the
register — and use sensible overview cameras elsewhere. A smart plan beats a big spec
sheet.

Q: Can | just add cameras to the ones | already have?

Sometimes. It depends on what you have and whether it can grow. If you're inheriting or
extending a system, our guide on taking over an old system walks through sorting out what's
there.

O Still weighing it up?

Planning a camera system is exactly the kind of thing | love to help with, because
getting it right once saves years of frustration. Call or text me at (330) 200-8042 and
let's build a plan that fits your business.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made planning your camera system feel a little less daunting and a lot more
doable. Keep it with your other business papers, come back to a page whenever you need it,
and don't worry about memorizing anything — that's what the guide is for.

When you'd rather have a hand, that's exactly what | do. | come to your place of business,
work at your pace, and never make you feel rushed or silly for asking. A first visit is a flat $99,
and for the parts that don't need me on-site | can often help right on your screen for $49.
Every visit comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a licensed
electrician or low-voltage contractor — for in-wall wiring or panel work I'll help you line up a
trustworthy local pro and make sure it all works together.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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The Four Jobs a Camera Does

Name the job and the right camera almost picks itself

What it means What it needs

Deter Trouble goes elsewhere
Identify Recognize a face or label
Document Prove what happened
Monitor Glance from your phone

Most regret comes from asking one camera to do two jobs.
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Planning in Four Steps

The calm way to land on the right system

o |[ @ |[| © |[ ©
Walk the Name each job Plan recording Budget the whole
building Overview or Where it lives, Cameras, recorder,
List what you - identify shot -] days to keep - wiring, labor
need to see
\_ J \\ J \\ J y

Do these in order and the right system almost picks itself.
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Where Cameras Earn Their Keep

If the budget covers only a few, do these first

Why it matters What kind
Front entrance Most incidents Close identify
Register / ill Money moves here Close identify
Back / side door Unwatched way in Close identify
Floor / work area The day's story Wide overview
Lot / approach Arri\;wals start Wide overview
ere

Three cameras in the right spots beat eight scattered around
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How Many Cameras?

Let your wish list point the way, spot by spot

What do you need from this
spot?

Recognize a See the whole Just deter
person here? area's story? and be seen?
4 N\ N\ [ N\
A close identify One wide overview A visible dome
camera, mounted camera, placed where everyone
at a tight spot up and back can spot it
\. J . VRN J
[ Pair every overview with a close camera where it really counts. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to figure this out alone.
You just have to remember you can call.
Friendly, plain-English tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
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