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What's Inside
Everything in this guide, with page numbers. Skip to whichever chapter answers your
question right now.
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SUMMARY

The 60-Second Version
If your photo frame has stopped showing new photos, do not worry and do not assume it is

broken. Nine times out of ten it is a Wi-Fi hiccup or a small mix-up in the app, and the fix is

quick and dull. Work through the checks in order, starting with whether the frame is actually

online, then the Wi-Fi where it sits, then the app and account. Resist the urge to factory

reset until the end; it is rarely needed.

• First, check whether the frame shows as online in its app.
• Most trouble is Wi-Fi: wrong band, weak signal, or a mistyped password.
• Make sure the photo was actually sent to the right frame and account.
• A simple restart of the frame and router fixes a surprising number of cases.

GOOD TO KNOW

A factory reset is the last resort, not the first move. Work down the list in order, and you will
almost always fix it long before reaching that step.

I sort out frames like this for Portage County families all the time, often without leaving my

desk. If you would rather have it handled, call or text me at (330) 200-8042 and we can

look at it together.

1. Start here, in order
What won't update really means.

When people tell me a frame will not update, they usually mean one of two things: new

photos they sent are not showing up, or the frame has gone dark or frozen and dropped

offline. Both come down to a short list of causes, and the trick is to check them in a

sensible order rather than poking at random. This guide is that order, laid out plainly.

• New photos are not appearing: usually a Wi-Fi or app problem.
• The frame is offline or frozen: usually Wi-Fi or a frame that needs a restart.
• Work top to bottom; do not skip ahead to drastic steps.
• Most fixes take a minute or two and need no tools.

WATCH OUT

Resist the urge to factory reset first. It wipes your setup and is almost never the actual fix.
Save it for the very end, after everything else.
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The reason order matters is that the simple, common causes sit at the top, and the drastic,

rare ones sit at the bottom. If you start at the top and work down, you fix most problems in

the first few steps and never touch the scary ones. Jumping straight to a reset, by contrast,

often means redoing all your setup only to find the real issue was a mistyped password.

So take a breath, have the frame and your phone in front of you, and we will walk through it

together. I will tell you what to check, what you will see on the screen, and when to move to

the next step. By the end, your frame will almost certainly be showing new photos again,

and you will understand why it stopped, which helps you prevent it next time.

2. Is the frame actually online
The first thing to check.

The very first question to answer is whether the frame is connected to the internet at all,

because almost everything flows from that. Most frames show their connection status in

their app, and some show a small icon on the frame itself. Checking this one thing tells you

which half of the problem you are dealing with.

1 Open the frame's app on your phone and find your frame in it.
2 Look for a status that says the frame is online or connected.
3 If it shows as offline, the problem is the frame's connection; work through the Wi-Fi steps

next.
4 If it shows as online, the problem is more likely in the app or how the photo was sent.

GOOD TO KNOW

A frame that shows online but still is not updating points you toward the app and account
steps later in this guide, not the Wi-Fi ones.

This single check saves a lot of wasted effort, because it splits the problem cleanly in two.

An offline frame cannot receive new photos no matter what you do in the app, so there is

no point fiddling with sending until it is back online. An online frame, on the other hand, has

a working connection, so the trouble lies elsewhere, usually in the app or the account.

If your frame's app does not clearly show a status, do not worry; you can often tell by other

signs. A frame stuck showing only old photos, with a clock that has stopped or a date that

is wrong, is usually offline. A frame that still cycles photos smoothly but just will not show

the newest one is usually online with a sending problem. Either way, the steps ahead cover

both paths.
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3. Check the Wi-Fi at the frame's spot
Signal where it actually sits.

If the frame is offline, the most common reason is simply weak or missing Wi-Fi right where

the frame sits. The signal might be fine near your router but thin in the back bedroom or far

corner where the frame lives. A frame in a Wi-Fi dead spot behaves exactly like a broken

one, so this is worth checking early.

1 Stand your own phone right next to the frame.
2 Check how many Wi-Fi bars your phone shows in that exact spot.
3 If your phone struggles there, the frame will too.
4 Try moving the frame closer to the router as a test.

GOOD TO KNOW

Your phone is a handy signal meter. If a web page loads slowly on your phone right beside
the frame, the frame is fighting the same weak signal.

Ohio homes with thick old walls, finished basements, and long floor plans are especially

prone to dead spots, and a frame tucked in a far room often sits right in one. If moving the

frame closer to the router brings it back online, you have found your answer. The frame

was not broken; it simply could not hear the Wi-Fi from where it was.

If the frame needs to live in that far spot and the signal is weak there, the lasting fix is to

strengthen the Wi-Fi in that area, usually with a small extender or a mesh unit near the

frame. That is a one-time improvement that keeps the frame, and anything else in that

room, happily connected. I set these up often when a frame in a distant bedroom keeps

dropping off.

4. The 2.4 and 5 gigahertz trap
The band most frames need.

Here is a technical snag that trips up more frames than almost anything else, so it earns its

own chapter. Home Wi-Fi often comes in two flavors, called 2.4 gigahertz and 5 gigahertz.

Most photo frames can only join the 2.4 gigahertz kind, the slower but longer-reaching one.

If the frame was pointed at the 5 gigahertz network, it may fail to connect or see it at all.

• Most frames connect only to the 2.4 gigahertz band, not the 5 gigahertz one.
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• If your network has two names, one may end in 5G or 5GHz; avoid that one for the
frame.

• A frame may not even detect a 5 gigahertz network, so the right password will still fail.
• The 2.4 gigahertz band also reaches farther, which suits a frame in a distant room.

WATCH OUT

If your home network shows two names, pick the plain one without 5G in it for the frame.
Pointing a frame at the 5 gigahertz band is a very common cause of it refusing to connect.

Some routers use a single network name for both bands and sort devices automatically, in

which case you have nothing to choose and this is not your problem. But many homes,

especially after an internet company swaps in a new router, end up with two named

networks. If so, make sure the frame is set to join the 2.4 gigahertz one.

If you are not sure which band your frame is on, the cleanest fix is to re-add the Wi-Fi in the

frame's app and carefully pick the 2.4 gigahertz network this time. The longer reach of that

band is a bonus for a frame in a far room, where the 5 gigahertz signal often does not

stretch anyway. This one check solves a great many stubborn connection problems.

5. Reboot the router
The oldest fix that still works.

If the frame is offline and the band looks right, the next step is a humble one that fixes an

astonishing number of connection troubles: restart your router. Routers run for months

without a break and occasionally get muddled, and a simple power cycle clears that up. It

costs you two minutes and often brings the frame right back.

1 Unplug your router, and your separate modem if you have one, from the wall.
2 Wait a full thirty seconds with them powered off.
3 Plug the modem back in first, if separate, and let it fully light up.
4 Then plug the router back in and wait a few minutes for the Wi-Fi to return.

TIP

Give the router a few minutes to fully come back before you check the frame. It takes a little
while to wake up and offer Wi-Fi again.

While the Wi-Fi is down during the restart, do not be alarmed if the frame goes dark or

shows an error; it is just noticing the Wi-Fi vanished for a moment. Once the router is back

up, the frame should find the network again on its own within a few minutes. Many frames
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reconnect automatically after a router reboot without any further help from you.

This step is so reliable that I often have families try it first, before anything fancier, because

it is quick and harmless. If a restart of the router brings the frame back online, wonderful;

the problem was a confused router, not the frame. If the frame is still offline after the router

has fully returned, move on to re-adding the Wi-Fi directly on the frame.

6. Re-add the Wi-Fi on the frame
Teaching it the network again.

If a router reboot did not do it, the next move is to re-enter the Wi-Fi details on the frame

itself, through its app or its own menu. The password may have been mistyped originally,

or you may have changed your Wi-Fi password since, or the network name may have

changed when an internet company swapped your router. Teaching the frame the network

afresh clears all of these.

1 In the frame's app or settings, find the Wi-Fi or network option.
2 Choose to add or change the Wi-Fi network.
3 Pick your home network, the 2.4 gigahertz one if there are two names.
4 Carefully type the password, minding capital letters and symbols.

WATCH OUT

A mistyped Wi-Fi password is the single most common cause of a frame refusing to
connect. The little letters are easy to get wrong, so type slowly and double-check.

A very common hidden cause here is a changed password. If you or your internet company

updated your Wi-Fi password at some point, every device has to be told the new one, and

a frame in a far room is easy to forget. The frame keeps trying the old password, fails, and

goes offline. Re-entering the current password fixes it at once.

The same goes for a new router. When an internet company installs a new box, the

network name and password often change, and older devices like the frame get left behind.

If your frame dropped offline around the time your internet was serviced, this is very likely

the cause. Re-add the new network on the frame and it should come straight back.
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7. Restart the frame
The unplug and replug.

Just as a router can get muddled, so can a frame, and the cure is the same gentle one:

turn it off and on again. A frame that is frozen, stuck on one photo, or showing an error

often just needs a fresh start. This is harmless and quick, and it clears up a good share of

frame troubles on its own.

1 Unplug the frame from the wall, or hold its power button to turn it off.
2 Wait about ten seconds with it fully off.
3 Plug it back in, or press the power button to turn it on.
4 Give it a minute to start up and reconnect to the Wi-Fi.

TIP

A simple unplug, wait ten seconds, and replug clears up a surprising number of frame
problems. Try it before assuming anything is truly wrong.

Some frames respond better to holding the power button for about ten seconds to force

them fully off, rather than just pulling the plug. If your frame has a power button and a plain

unplug did not help, try the press-and-hold method instead. Either way, you are giving the

frame a clean, fresh start, which is often all it needs.

After the restart, watch what the frame does as it wakes. It should reconnect to the Wi-Fi

on its own and begin checking for any photos it missed while it was stuck. Give it a few

minutes, since it may have a backlog of pictures to pull down. If new photos still are not

arriving after a restart and a reconnect, we move on to the app and account side.

8. Did the photo actually send
Check the sending side.

If the frame shows as online but new photos still are not appearing, the trouble has shifted

to the sending side. The photo may never have left the sender's phone properly, or it may

be sitting in the app waiting on something. Before blaming the frame, confirm the photo

was actually sent and accepted.

1 In the app, check that the photo shows as sent or uploaded, not stuck.
2 Make sure the sender's phone had a working internet connection when they sent it.
3 Look for any message in the app that the photo failed or is still uploading.
4 Try sending one fresh photo and watch whether it goes through.
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GOOD TO KNOW

A photo travels from the sender's phone, up to the maker's servers, and down to the frame.
A weak connection at either end can leave it stuck partway.

A common quiet failure is a photo that looked sent but actually stalled because the

sender's phone lost its signal mid-upload. The sender assumes it went; the frame never

received it. Having the sender try again on a solid Wi-Fi or cellular connection often clears

this up instantly. It was never a frame problem at all.

Patience also plays a part with the newest photos, since they really do have to travel

across the internet to arrive. If a photo was sent only moments ago, give it a few minutes

before concluding anything is wrong, especially if the sender is far away or the internet is

slow that day. Many a frame declared broken was simply a minute behind.

9. Sent to the wrong place
Wrong frame, address, or account.

One of the sneakiest reasons a photo never shows up is that it went somewhere other than

the frame you are watching. With several frames, email addresses, or accounts in the mix,

it is easy to send to the wrong one. The photo sent perfectly; it just landed on a different

frame or in a different account.

• If you manage more than one frame, confirm the photo went to the right frame.
• For email-in frames, check the photo was sent to that frame's exact email address.
• Make sure the sender is signed into the same account used to set up the frame.
• A tiny typo in a frame's email address sends the photo into nowhere.

WATCH OUT

For a frame that receives photos by email, one wrong letter in the address means the photo
quietly goes nowhere, with no error. Double-check the address carefully.

The account mix-up is common when a family member is helping. If a relative signed into

their own account instead of the one tied to the frame, their photos land in the wrong place.

Confirm that whoever is sending is using the correct account for that particular frame. This

is especially easy to muddle when one person manages frames for several relatives.

For email-in frames, the address itself is the usual culprit. These frames each have a

unique email address, often a string of letters and numbers, and it is easy to mistype or to

use an old one. Send a test photo to the exact current address, copied carefully, and see if
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it arrives. Getting the address exactly right fixes a lot of mysteriously missing photos.

10. Check for a frame update
The frame's own software.

Like a phone, a frame runs its own small software that the maker updates from time to

time, and an out-of-date frame can misbehave or lose features. If your frame has been

acting up, it is worth checking whether it is waiting on a software update, which usually

installs over the Wi-Fi with a tap.

1 In the frame's app or its own settings, look for a software or firmware option.
2 Check whether an update is available for the frame.
3 If one is, make sure the frame is online and start the update.
4 Let it finish fully; it may restart on its own, which is normal.

GOOD TO KNOW

A frame needs a working internet connection to download its own updates. A frame stuck
offline cannot update itself, which is another reason to fix the Wi-Fi first.

Updates matter because the maker uses them to fix bugs and keep the frame talking

properly to their servers. A frame running old software can sometimes fall out of step and

stop receiving photos until it is brought current. Installing the waiting update often restores

things and prevents the same trouble from recurring.

Do not interrupt an update once it starts. Let the frame finish and restart on its own, which

can take several minutes. Pulling the plug mid-update is one of the few ways to genuinely

confuse a frame, so leave it be until it settles. Once updated, give it a few minutes and

check whether your new photos now come through.

11. Is the storage full
No room for new photos.

On some frames, especially those with a free tier that caps how many photos you can

store, a full storage can quietly block new ones from arriving. The frame is online and

working, but there is simply no room left, so new photos have nowhere to go. This is worth

checking if your frame fills from a long history of family pictures.

• Check in the app whether the frame's storage is full or near its limit.
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• Frames with a free storage cap can run out after years of photos.
• Deleting some old or duplicate photos makes room for new ones.
• Fee-free brands with unlimited storage do not have this problem.

GOOD TO KNOW

Frames like Aura and Pix-Star include unlimited storage, so they never fill up. A storage limit
is mainly a concern on free tiers of plan-based frames.

If you find the storage full, you have two choices. You can tidy up by removing old,

duplicate, or unwanted photos to free space, which is quick in the app. Or, if you keep

hitting the limit and value every photo, you can consider the frame's paid plan for more

storage, though for many people a tidy-up is all that is needed.

Before deleting anything, make sure your favorite photos are also saved somewhere safe,

like on a phone or computer, so clearing them off the frame does not lose them forever.

Once there is room again, your stuck new photos should begin to appear. If storage was

the culprit, this resolves it cleanly and the frame carries on as before.

12. Slideshow settings hiding photos
They arrived, but you cannot see them.

Here is a sneaky one that fools people: sometimes the new photos did arrive, but a

slideshow setting is keeping them out of view. The frame may be set to show only a

particular album, or to hide certain photos, so the new ones are present but not appearing

in the rotation you are watching.

• Check whether the frame is set to play only one album or group.
• New photos may have landed in a different album than the one showing.
• Some frames let you hide or pause certain photos; make sure the new ones are not

hidden.
• A very long slideshow may simply not have reached the new photos yet.

TIP

If the frame is playing hundreds of photos in order, a brand-new one may be near the end of
the line. Switch to a shuffle or jump ahead to find it.

The album mix-up is the usual version of this. If your frame is set to display only, say, a

vacation album, and the new photos went into the general collection, they will not show

until you switch which album is playing or add them to the one on screen. Checking the
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frame is set to show all your photos, or the right album, often reveals the missing ones

were there all along.

It is also worth checking any setting that hides or filters photos. Some frames let you tuck

certain pictures away or mark them not to show, and a new photo could be caught by such

a rule. Turning off any filter, or setting the frame to show everything, confirms whether the

photo truly never arrived or was simply hidden from the rotation you were watching.

13. Time zone and clock issues
When the frame's clock is confused.

A wrong clock or time zone on the frame can cause odd behavior, including photos

seeming out of order or a sleep schedule turning the frame off at the wrong hours. A frame

that has been offline for a while may also have a stale clock until it reconnects and sets

itself. It is a small thing, but worth a glance if the frame is behaving strangely around its on

and off times.

• Check the frame's time zone is set to your own.
• A wrong time zone can make the sleep schedule fire at odd hours.
• An offline frame may show a stale time until it reconnects.
• Once back online, most frames correct their clock on their own.

GOOD TO KNOW

If a frame is dark when you expect it on, check the sleep schedule and the time zone
together. A wrong clock can make the frame sleep at the wrong time of day.

The most common symptom here is a frame that seems to turn itself off or on at the wrong

times. That is usually the sleep schedule working correctly but against a clock set to the

wrong zone, so its idea of evening does not match yours. Correcting the time zone lines

the schedule back up with your actual day.

If photos seem to arrive out of order, a confused clock can play a part too, since frames

often sort by date and time. A frame freshly back online after a long spell offline may take a

moment to right its clock, after which things usually settle. For most people this is a minor

footnote, but when the symptoms are odd timing, the clock is the quiet thing to check.
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14. When it is the sender's phone
The problem is not the frame.

Sometimes the frame is perfectly fine and the trouble is entirely on the sending end, with

the family member who is trying to send photos. It is easy to blame the frame on the mantel

when the real snag is on a phone across the state. A few checks on the sender's side rule

this in or out.

• The sender's app may need updating or may be signed out.
• The sender's phone may have blocked the app from reaching its photos.
• The sender may not actually be a member of the frame they think they are.
• The sender's own internet may have been down when they tried.

WATCH OUT

If one family member's photos never arrive but another's do, the problem is almost certainly
that one sender's phone or account, not the frame.

That last point is the quickest test of all. If some people's photos reach the frame and one

person's never do, the frame is clearly working, and the issue lives on that one sender's

phone. Perhaps their app lost its sign-in, or they were never properly invited to the frame,

or their phone is blocking the app from seeing their photos. Sorting out their phone fixes it.

A common culprit is the app's permission to see the phone's photos. If a well-meaning tap

turned that off, the app cannot send anything, even though it looks like it is trying. Checking

that the frame's app is allowed to access photos on the sender's phone, and that they are

signed in and genuinely a member of the frame, usually clears this family-side mystery

right up.

15. Weak signal and extenders
When the frame is too far from the router.

We touched on signal early, but it deserves a fuller look, because a frame that connects

sometimes and drops other times is often fighting a weak signal rather than a complete

dead spot. This on-again, off-again behavior is a classic sign of a frame sitting at the far

edge of the Wi-Fi's reach, where the signal is just barely enough.

• Intermittent dropping usually means a weak, not absent, signal.
• The 2.4 gigahertz band reaches farther, which helps a distant frame.
• A small extender or mesh unit near the frame strengthens the signal there.
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• Thick walls, floors, and distance from the router all sap the signal.

GOOD TO KNOW

A frame that keeps dropping and reconnecting is almost always a signal-strength problem.
Strengthening the Wi-Fi where the frame sits is the lasting fix.

The telltale sign is a frame that works fine for a while, then goes offline, then comes back,

in no clear pattern. That is the signal wavering at the edge of usable. A frame in a solid

signal stays put; one teetering on the edge drops whenever the Wi-Fi dips. If that matches

your frame, the answer is to boost the signal in that room.

A small, inexpensive Wi-Fi extender plugged in partway between the router and the frame,

or a mesh unit for a larger home, usually does the trick. This is a one-time improvement

that keeps the frame, and anything else in that part of the house, solidly connected. For

Ohio homes with long layouts and sturdy old walls, a little help reaching the far rooms is

common and easily arranged.

16. Guest networks and router quirks
Settings that block the frame.

Occasionally the frame is blocked not by a weak signal but by a setting in the router, and

these are worth knowing because they are easy to overlook. Guest networks, certain

security features, and sign-in pages can all quietly keep a frame from connecting properly

even when everything else looks right.

• A guest network can block devices from communicating properly; use the main network
instead.

• A feature called MAC filtering can block an unknown device like the frame.
• A network that shows a sign-in page, as in some apartments, can trip up a frame.
• When in doubt, connect the frame to your main home network, not a guest one.

WATCH OUT

If the frame joined a guest network, move it to your main home network. Guest networks
often isolate devices in a way that stops a frame from working right.

The guest network issue catches people who, meaning well, put the frame on a guest

network to keep their main one private. Guest networks are often set up to keep devices

from talking to each other, which can interfere with how the frame reaches the internet.

Moving the frame to the main home network usually resolves it at once.
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MAC filtering is a less common but real cause: if your router is set to allow only known

devices, the frame may be turned away as a stranger. If you or a family member set that

up, the frame's identifier has to be added to the allowed list. These router-level settings are

exactly the sort of thing I can check quickly on a remote session if you are unsure how to

find them.

17. Internet down vs Wi-Fi down
Telling the two apart.

A useful distinction when a frame is offline is whether your Wi-Fi is down or your internet

itself is down. The frame can be perfectly connected to your Wi-Fi yet still unable to reach

the maker's servers because the internet beyond your house is out. Knowing which it is

points you to the right fix.

• Wi-Fi down: no devices can connect to the network at home.
• Internet down: devices connect to Wi-Fi but cannot reach the wider internet.
• Test by opening a web page on your phone over the same Wi-Fi.
• A frame can show Wi-Fi connected yet still not update if the internet is out.

TIP

Open a web page on your phone while on the same home Wi-Fi. If it will not load, your
internet is out, and that is why the frame cannot update.

Some frames helpfully show the difference, noting that Wi-Fi is connected but there is no

internet. That message means the frame reached your router fine, but your router cannot

reach the outside world, so no photos can come through. In that case the fix is restoring

your internet, which may mean a router reboot or a call to your internet provider if the

outage is on their end.

The quick test is always your phone on the same Wi-Fi. If web pages load normally on your

phone but the frame still will not update, the internet is fine and the trouble is the frame or

the app. If web pages also fail on your phone, the internet itself is the problem, and no

amount of fiddling with the frame will help until the connection is restored.
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18. Cellular frames that won't update
Different checks for no-Wi-Fi frames.

If your frame is a cellular one, with its own built-in connection for a home without Wi-Fi, the

checks are a little different because there is no home router involved. These frames

connect over a phone network, so when they stop updating, the usual Wi-Fi steps do not

apply, and a few cellular-specific things are worth checking instead.

• Make sure the frame's service plan is active and paid, not lapsed.
• Check the frame has a decent cellular signal where it sits, as a phone would.
• Some cellular frames cap how many photos can be sent per day.
• A free introductory period of service may simply have ended.

GOOD TO KNOW

Familink and similar cellular frames include a few months of free service, then need a small
ongoing fee. If service lapsed, the frame can stop updating until it is renewed.

The most common cellular surprise is a lapsed service plan. These frames come with a few

months of free connection, and when that ends, the frame needs its small monthly or yearly

fee to keep working. A frame that stopped updating around the time the free period would

have ended has very likely just run out of paid service. Renewing it brings it back.

Signal matters for cellular frames too, just as it does for a phone. A frame in a basement or

a building with poor cell reception may struggle to connect, so moving it toward a window

or a spot with better signal can help. And remember these frames often cap photos per day

over the cellular link, so a flood of pictures may arrive gradually rather than all at once.

19. Factory reset, the last resort
Only when all else fails.

If you have genuinely worked through everything above and the frame still will not update,

then and only then is it time for a factory reset. This wipes the frame back to how it came

from the box, clearing its settings and connection so you can set it up fresh. It is a bigger

step, which is why it comes last, but it does clear deep-seated glitches.

1 Make sure your photos are safe elsewhere, since a reset can clear the frame.
2 Find the factory reset option in the frame's settings or its app.
3 Confirm the reset and let the frame wipe and restart.
4 Set the frame up again from the beginning, as if it were new.
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WATCH OUT

A factory reset erases the frame's setup and can remove photos stored only on it. Save
anything precious elsewhere first, and only reset when nothing else has worked.

The reason I keep this for last is that it undoes all your setup, so you have to reconnect the

Wi-Fi, re-pair the app, and re-invite family afterward. That is a fair bit of work to redo, and it

is wasted if the real problem was something simple like a mistyped password. Nine times

out of ten, one of the earlier steps fixes things and the reset is never needed.

That said, when a frame is truly tangled, perhaps after a failed update or a confusing string

of changes, a clean reset and fresh setup can be the thing that finally sorts it. If you reach

this point and feel unsure, it is a fine moment to call me, so the reset and the fresh setup

are done carefully and nothing of value is lost along the way.

20. Setting it back up after a reset
Starting fresh, done right.

If you did reset the frame, setting it back up is the same gentle process as a brand-new

frame, just done again. Taking it in order keeps it painless, and doing it carefully this time

often cures whatever caused the original trouble, since you are entering everything fresh

and correctly.

1 Power the frame on and let it reach its setup screen.
2 Pair it with the app again using its on-screen code if asked.
3 Connect it to your 2.4 gigahertz Wi-Fi, typing the password carefully.
4 Re-invite family and send a test photo to confirm it all works.

TIP

Type the Wi-Fi password slowly and double-check it this time. A careful re-entry during
fresh setup often fixes the very problem that led to the reset.

Because you are starting clean, this is your chance to get every detail right: the correct 2.4

gigahertz network, the exact current password, the right account, and the family properly

invited. Many frames that were limping along with a small wrong setting come back

perfectly after a careful fresh setup, because the mistake is simply left behind.

Once it is set up, send a test photo from your own phone and watch it appear, then have a

family member do the same from theirs. Seeing photos arrive from two different people

confirms the whole chain is working again, from sending to servers to frame. At that point
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you are truly back in business, and you can let the family know the frame is lively once

more.

21. Keeping it from happening again
A little prevention.

Once your frame is updating again, a few simple habits keep it from dropping offline in the

future. None of these is a chore; they are just sensible little practices that head off the

common causes before they bite. A frame that is well placed and occasionally glanced at

rarely gives trouble.

• Place the frame where the Wi-Fi signal is genuinely strong.
• When you change your Wi-Fi password, remember to update it on the frame.
• Glance at the app now and then to confirm the frame is online.
• Keep the frame's software up to date when it offers an update.

GOOD TO KNOW

The two biggest causes of a frame falling offline are a weak signal and a changed Wi-Fi
password. Mind those two and the frame mostly looks after itself.

The changed-password trap is the one families most often forget, so it is worth a note on

your own calendar: whenever you update your home Wi-Fi password, go round and update

it on the frame too, especially one in a far room that is easy to overlook. Catching it the

same day saves a puzzling spell of the frame going dark weeks later.

A quick occasional glance at the app to confirm the frame shows online is the other good

habit, especially for a frame you set up for a distant relative. Catching a drop early, before

anyone notices the photos have gone stale, means you can fix it quietly. For families who

would rather not even think about it, keeping the frame healthy is exactly what my Support

Plan is for.

22. The in-order checklist
The whole fix on one card.

Let me gather the whole troubleshooting path into one simple checklist you can run top to

bottom. This is the order I work in myself, from the quickest and most common fixes down

to the last resort. Follow it in sequence and you will fix the great majority of frames long

before you reach the bottom.
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1 Check whether the frame shows as online in its app.
2 Check the Wi-Fi signal right where the frame sits.
3 Make sure it is on the 2.4 gigahertz band, not the 5 gigahertz one.
4 Reboot the router, then restart the frame.
5 Re-add the Wi-Fi on the frame, typing the password carefully.
6 Confirm the photo was actually sent, to the right frame and account.
7 Check for a frame software update and whether storage is full.
8 Check slideshow and album settings, time zone, and the sender's phone.
9 Only as a last resort, factory reset and set up fresh.

TIP

Print this checklist and tuck it behind the frame. Next time it acts up, you can run through it
in a few minutes without hunting for the steps.

The beauty of a set order is that you never waste effort. Each step is quick, and each rules

out one common cause before the next. Most frames are back to showing new photos

within the first handful of steps, which is why I urge you not to leap ahead to a reset. The

simple things are simple on purpose, and they work.

If you run the whole list and the frame still will not cooperate, that is genuinely unusual, and

it is a fine moment to hand it to me. Between the frame, the Wi-Fi, the app, and the

account, there are a few less obvious things I can check that go beyond a home checklist,

often without my even coming out. But for the everyday case, this list is your reliable path

back to a lively frame.

23. When to Call Bill
Back to showing new photos.

Most frame troubles you can fix yourself with the steps in this guide, and I hope it gets your

photos flowing again. Where I help is the stubborn cases and the folks who would simply

rather not fuss: I check the frame, the Wi-Fi, the app, and the account together, find what is

really wrong, and set it right, then explain it plainly so it is less likely to happen again. I

have been doing hands-on tech work for more than thirty years.

• Frame keeps dropping offline: often a Wi-Fi signal fix I can arrange.
• Photos will not arrive no matter what you try: I trace the whole chain.
• Nervous about a factory reset: I do it safely and set the frame up fresh.
• Want someone to just keep the frame healthy: that is my Support Plan.
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GOOD TO KNOW

Many frame problems I can fix on a remote screen-share without coming out. My first visit is
a flat ninety-nine dollars, a remote screen-share is forty-nine dollars, and my Support Plan
is thirty-nine dollars a month, keeping your frame online all year.

I serve Atwater, Ravenna, Kent, Streetsboro, Aurora, Hudson, Stow, Mogadore,

Tallmadge, and the rest of Portage County. Call or text me at (330) 200-8042, or email

bill@billshometech.com. If I am on a job, my booking assistant Sophie can get you

scheduled.

If I have gotten your frame showing new photos again, a quick review means the world to a

local one-man shop. You can leave one at g.page/r/CSFv0jbCfFINEAE/review. Thank you,

and take care.

CHEAT SHEET

Everyday Cheat Sheet
The quick reference for a frame that will not update. Keep it behind the frame.

• Check the frame shows online in its app first.
• Most trouble is Wi-Fi: weak signal, wrong band, or a changed password.
• Reboot the router, then restart the frame.
• Confirm the photo was actually sent, to the right frame and account.
• Factory reset is the last resort, never the first move.
1 Is the frame online? Check the app.
2 Check Wi-Fi signal where the frame sits; use the 2.4 gigahertz band.
3 Reboot the router and restart the frame.
4 Re-add the Wi-Fi, typing the password carefully.
5 Check the photo was sent, storage, settings, and the sender's phone.

TIP

A changed Wi-Fi password is a top hidden cause. Whenever you change yours, update it on
the frame too, especially one in a far room.
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WORDS TO KNOW

Plain-English Word List
Offline — The frame has lost its internet connection, so it cannot receive new photos.

2.4 gigahertz Wi-Fi — The common, longer-reaching kind of home Wi-Fi that most frames

need.

5 gigahertz Wi-Fi — The faster, shorter-reaching band that many frames cannot join.

Router — The box that broadcasts your home Wi-Fi; restarting it fixes many connection

troubles.

Power cycle — Turning a device off and on again to clear a glitch, by unplugging it briefly.

Firmware — The frame's own small software, which the maker updates to fix bugs and keep it

working.

Guest network — A separate Wi-Fi for visitors that can block a frame from working properly.

MAC filtering — A router setting that allows only known devices, which can turn a new frame

away.

Factory reset — Wiping the frame back to how it came from the box, used only as a last

resort.

Wi-Fi extender — A small device that strengthens the Wi-Fi signal in a far room where the

frame sits.

Cellular frame — A frame with its own built-in connection, needing active paid service rather

than Wi-Fi.

Sync — The frame and app catching up with each other so new photos appear on the frame.
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AT A GLANCE

A Picture to Follow Along

The fix, in order
Work top to bottom

1

Is it online?

2

Fix the Wi-Fi

3

Restart it

4

Check the app

Start at the top; most frames are fixed in the first few steps.

Illustration — a schematic; details vary by device and setup.
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AT A GLANCE

A Second Look

Why a frame won't update
The usual culprits

No new photos

Weak Wi-Fi Wrong band

Changed password Sent wrong place
Storage full

Nearly always one of these, not a broken frame.

Factory reset is the last resort, not the first.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


