Bill's Home Tech QUICK CARD

Buying a Photo Frame

THE QUICK VERSION

Judge the screen first: sharp and a size the recipient can see.
Check how your family will send photos, app or email.

Find out whether the frame has any ongoing fee.

Make sure the recipient never has to touch it.

Set it up and load photos before you give it as a gift.

Call Bill at (330) 200-8042 to pick and set up the right one.

Stuck? Call or text Bill —real help, no rushing.

Call or text: (330) 200-8042

Book a visit: billshometech.com/book - $99 flat first visit

Tech Made Simple. Service Made Personal.



BILL'S HOME TECH

Home & Small Business Tech Solutions

Buying a Digital Photo Frame — What Actually Matters

Screen, Wi-Fi, how family sends photos, and fees — the four things that really
matter.

Bill Davis — Bill's Home Tech
(330) 200-8042 - bill@billshometech.com - Atwater, Ohio



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Buying a Digital Photo Frame — What Actually Matters

What's Inside

Everything in this guide, with page numbers. Skip to whichever chapter answers your
guestion right now.

The 60-Second Version . . . . . . . . . e e 5
1. What actually matters whenyoubuy . . . .. . . .. ... .. ... ... ... ..., 5
2. Thescreencomes first . . . . . . . . . . e 6
3. Aspect ratio and anti-glare . . . . . . L 7
4. How the family sends photos . . . . . . . . . . . . ... 7
5. Wi-Fi and getting itonline . . . . . . . . 8
6. Storage and whether there'safee . . . . . . . . . . . . ..o 9
7. Ease for therecipient . . . . . . . L e e 10
8. Touch screenornotouch . . . . . . . . . . . 10
9. Auto-brightness and motion Sensors . . . . . . . . .. e 11
10. Portrait, landscape, and placement . . . . . . . . . ... 12
11. Speaker, video,and sound . . . . . . . . L e e e e e 13
12. Aura, the design favorite . . . . . . . . . . L 13
13. Skylight, the simpleone . . . . . . . . . . e e e 14
14. Nixplay and Pix-Star . . . . . . . . . . e e e e e 15
15. Dragon Touch and budgetframes . . . . . . . . . . . . . . . . . 16
16. Matching the frame tothe person . . . . . . . . . . . . . . ... 16
17.Buyingoneas agift . . . . . . . e e e 17
18. Red flags to avoid . . . . . . . . . 18
19. Privacy and accountstoconsider . . . . . . . . . .. e e e 19
20. Common mistakes buyers make . . . . .. ..o 19
Tech Made Simple. Service Made Personal. Page 3 of 26

For general information only — not professional advice. Use at your own risk.
For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Buying a Digital Photo Frame — What Actually Matters

21. My honest picks by situation . . . . ... .. ... ... ... ... ... ........20
22.Whento CallBill . . . ... ... .. ... . . . ... . . e 2
Everyday Cheat Sheet . . . . . . . . . . . . . . . 22
Plain-English Word List . . . . . . . . . . . . . . . . e e 22
A Pictureto Follow Along . . . . . . . . . . . .. s 24
A Second Look . . . . . . ... 25
A Note From Bill . . . . . . . . . . . .. . .. e ... 25

Your Visit—and My Promise . . . . . . . . . . . . . ... ... .. ... .26

Tech Made Simple. Service Made Personal. Page 4 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Buying a Digital Photo Frame — What Actually Matters

SUMMARY

The 60-Second Version

If you only remember a few things when shopping for a digital photo frame, make it these.
Buy a frame with a sharp screen at a sensible size, make sure the family can send photos
easily from a phone app, check whether there is any ongoing fee, and above all pick one
the person receiving it never has to fuss with. A frame that is hard to feed photos to ends
up dark on a shelf.

« Screen first: a bigger, higher-resolution screen is kinder to older eyes.
* How family sends photos matters more than any other feature.

* Check for monthly fees before you buy, not after.

* The best frame is the one the recipient never has to touch.

GOOD TO KNOW

The frame itself is only half the purchase. The app your family will use to send photos is the
other half, and a bad app ruins a good frame.

| help Portage County families choose and set up frames all the time, and | am glad to
steer you to the right one. If you would rather hand the whole decision to someone, call or
text me at (330) 200-8042.

1. What actually matters when you buy
Four things, in order.

There are dozens of digital photo frames for sale, at prices from under fifty dollars to over
three hundred, and the marketing makes them all sound wonderful. In truth, only a handful
of things decide whether a frame brings joy or ends up in a drawer. | want to cut through
the noise and tell you what those things are, the way | would if we were standing in a store
together.

* The screen: its size, sharpness, and how it handles glare.

* How the family sends photos: a phone app or an email address.
« Storage and fees: whether you pay once or keep paying.

» Ease for the recipient: can they enjoy it without touching a thing.

Read that list in order. If a frame falls short on the first two, a long feature list will not save it.
If it nails all four, the rest is just preference.
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Notice that three of those four are about the people, not the gadget. A frame is really a way
for a scattered family to keep an older relative in the loop, so the screen has to be easy to
see and the sending has to be easy to do. Everything else, the touch controls, the motion
sensors, the little hearts you can send back, is a nice extra on top of those basics.

In this guide | will take each of these in turn, then walk through the frames people actually
ask me about by name, give you my honest read on gift considerations and red flags, and
help you match a frame to the particular person it is for. By the end you will be able to shop
with confidence instead of guessing.

2. The screen comes first
Size and sharpness you can see.

The screen is the whole point of a photo frame, so start there. Two things matter most: how
big it is and how sharp it is. A bigger screen is easier on aging eyes and shows faces
clearly from across a room. A sharper screen, what the makers call higher resolution,
means the photo looks like a real print rather than a fuzzy TV picture.

* Teninches is a comfortable, popular size for a shelf or dresser.

» Larger frames, in the fifteen-inch range, suit a living room wall or a person with weaker
eyesight.

» Higher resolution means a crisper, print-like picture.

* A matte, non-shiny screen is easier to see in a bright room.

GOOD TO KNOW

The Aura Carver, a ten-inch frame, is the one most reviewers name as the best you can
buy, largely on the strength of its screen and how it fits photos to it.

Do not be fooled by a large frame with a cheap, low-resolution screen; the extra size just
makes the fuzziness more obvious. A smaller, sharper screen beats a big, blurry one every
time. When you compare frames, look at the resolution number, which is usually given as a
pair of figures, and favor the higher one for a given size.

Think about where it will sit and whose eyes will enjoy it. For a parent with fading eyesight
settling into a chair across the room, | lean toward a larger frame. For a bright kitchen
counter, a matte screen that does not throw glare matters more. The right screen is the one
that particular person can see clearly, in that particular room.
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3. Aspect ratio and anti-glare
The shape of your photos.

Here is a detail the boxes rarely explain well: the shape of the screen, which the makers
call its aspect ratio, decides how your photos fit. Phone photos and older prints come in
different shapes, and a frame whose screen shape does not match will show black bars on

the sides or crop your picture. The better frames handle this gracefully; the cheap ones do
not.

A frame's screen shape is fixed, but your photos come in many shapes.
Good frames fit the photo in neatly, sometimes with a soft matte background.
Cheaper frames may chop off heads or leave ugly black bars.

A squarer screen often suits a mix of upright and wide photos best.

If your family takes mostly upright phone photos of people, a frame that handles portrait
pictures well will please you more than a wide, movie-shaped screen.

Anti-glare is the other screen quality worth checking. A glossy screen acts like a mirror in a
sunny room, bouncing back the window and washing out the picture. A matte, anti-glare
screen scatters that light so the photo stays visible. For a frame that will sit near a window,
which is most of them, this makes a real difference to whether anyone can actually see it.

The frames | recommend most tend to do both of these things well: they fit photos of any
shape thoughtfully, and their screens stay readable in daylight. These are not flashy
features, so they rarely make the front of the box, but they are exactly the sort of quiet
guality that separates a frame you enjoy for years from one that frustrates you in a week.

4. How the family sends photos
App or email, and why it matters.

This is the feature that makes or breaks a frame, so give it real thought. A photo frame is
only as good as how easily your family can feed it new pictures. There are two main ways
this works, and the right one depends on how comfortable your family is with phones.

* App-based frames: family installs a phone app and sends photos with a few taps.
* Email-based frames: each frame has its own email address, and you send photos to it
like any email.

« Some frames offer both, which gives you flexibility.
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* A frame no one can easily send to will end up showing the same photos forever.

GOOD TO KNOW

App-based sending, done well, is the easiest once it is set up. Email-in sending is handy for
a relative who will never install an app but can send an email.

Think honestly about your particular family. If your children and grandchildren all carry
smartphones and are comfortable with apps, an app-based frame like Aura or Skylight will
feel natural to them. If some key relative refuses to install anything new but can manage an
email, a frame with its own email address lets them join in. The best choice fits the least
techy person who will send photos.

One more point: with app-based frames, each sender is invited individually, which is tidy
and private. With email-based frames, you share an email address, which is simpler to
explain but means anyone with that address can send to the frame. Neither is wrong; they
just suit different families. | will help you weigh which fits yours.

5. Wi-Fi and getting it online

The frame needs the internet.

For family to send photos from afar, the frame has to be on the internet, and for almost all
frames that means your home Wi-Fi. This is simple enough, but there are a couple of

things worth knowing before you buy, especially if the frame is going to a home where
Wi-Fi is shaky or absent.

* Most frames connect to the common, longer-range kind of Wi-Fi, the 2.4 gigahertz band.
* The frame needs a decent signal where it will actually sit, not just near the router.

* A home with no Wi-Fi at all needs a special cellular frame instead.

e Setup is a one-time step, usually guided by the app.

Many frames only join the 2.4 gigahertz kind of Wi-Fi, not the faster 5G-labeled one. If a
home network has separate names for its bands, the frame needs the plain one.

If you are buying for a relative who does not have home internet, a standard frame simply
will not work for them. For those homes there are cellular frames with a built-in connection,
like the ones Familink makes, which carry a small monthly service fee instead. | cover

those in my subscription guide; for most people with ordinary home Wi-Fi, a regular frame
is the right and cheaper choice.
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One Portage County reality worth a mention: if the frame will live in a back bedroom far
from the router, check that the Wi-Fi reaches there with a usable signal. A frame in a Wi-Fi
dead spot behaves exactly like a broken frame, going dark and refusing new photos.
Where the signal is weak, a small extender near the frame often solves it.

6. Storage and whether there's a fee
Pay once, or keep paying.

Here is where some frames quietly turn into an ongoing expense, so read this part carefully
before you buy. A frame needs somewhere to keep your photos, and how a maker handles
that storage is where fees sneak in. Some frames are yours outright once you pay for the
hardware; others nudge you toward a monthly or yearly plan.

« Aura includes free, unlimited photo storage with no subscription at all.

* Pix-Star advertises free-for-life cloud storage and no recurring fees.

« Skylight and Nixplay sell the frame, then offer a paid plan for extra features.
* Cellular frames carry a small monthly service fee for their connection.

GOOD TO KNOW

No fee is not automatically better; it depends on what the fee buys. But you should always
know, before buying, whether a frame will keep asking for money.

The frustrating thing is that the box rarely shouts about a subscription; you often discover it
only after setup, when a feature you expected sits behind a paywall. With Skylight, for
instance, some extras like certain video and album features depend on the Skylight Plus

plan, which has run in the range of about forty to eighty dollars a year. With Nixplay, going
past a basic storage allowance has meant a plan too.

My plain advice is to decide up front whether you want a buy-once frame or are happy
paying yearly for extra features. For most families who just want photos to appear, a
no-subscription frame like Aura or Pix-Star removes a worry entirely. | have a whole
separate guide on the fees if you want the full picture before deciding.
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7. Ease for the recipient
The feature that matters most.

If there is one thing | wish every frame buyer understood, it is this: the person receiving the
frame should have to do almost nothing. The whole magic of a good frame is that photos
simply appear and change on their own, with no buttons to press and no app for the
recipient to learn. The family does the sending; the recipient just enjoys.

* The recipient should not need to install or run any app.

* Photos should appear and change by themselves, with no action needed.

* Any controls the recipient does use should be simple, like a single tap.

* Someone else, a son or daughter, should manage the settings from their own phone.

When you shop, picture the least tech-comfortable person you know receiving this frame. If
they would struggle with it, it is the wrong frame, however good the reviews.

This is exactly why Skylight gets recommended for grandparents again and again: it is built
to be dead simple for the person watching it. Aura earns the same praise. The pattern in
both is the same split | love: all the fiddly control lives in an app on a relative's phone, while
the frame itself shows only lovely photos and asks nothing of the person in the chair.

When | set a frame up for a Portage County family, | make a point of arranging it this way:
the adult child manages everything from their phone, and their parent simply watches the
photos roll by. That division is the single biggest reason a frame succeeds. Buy with the
recipient's ease first in your mind, and you will rarely go wrong.

8. Touch screen or no touch
Do you want to tap the frame.

Frames come with and without touch screens, and people often assume touch is better. It
is not automatically so. A touch screen lets the person at the frame tap to skip a photo,
start a slideshow, or dig into menus. A non-touch frame keeps things utterly simple,
running the slideshow on its own with no way to poke at it by accident.

* Touch frames let the viewer flip photos or open menus with a tap.

* Non-touch frames just play the slideshow, which some people prefer.

* Some frames, like Aura, use a small hidden touch strip rather than a full touch screen.
* For a confused or unsteady user, fewer things to tap can be a blessing.
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GOOD TO KNOW

A full touch screen is not a mark of quality. The best-reviewed frames include both touch
and non-touch designs; pick the one that suits the person.

For someone who likes a little hands-on control, lingering on a favorite grandchild or
flipping ahead, a touch screen or touch strip is a pleasant thing. For someone who might
tap the wrong thing and wander into a confusing menu, a frame that simply plays on its
own is kinder. There is no universal right answer, only the right fit for one particular person.

If you do choose a touch frame for a relative who would rather not fiddle, the good news is
they can simply ignore the touch and let it play. The slideshow does not depend on anyone

touching it. | often set touch frames up and then tell the family member honestly that they
never have to touch it at all, which puts them at ease.

9. Auto-brightness and motion sensors

Clever extras that earn their keep.

A couple of sensing features turn up on the better frames, and these are ones | genuinely
like because they make the frame behave sensibly without anyone thinking about it. The

two to know are automatic brightness and a motion sensor, and both are about the frame
adjusting itself to the room.

* Automatic brightness dims the frame in a dark room and brightens it in daylight.

* A motion sensor can wake the frame when someone walks by and sleep it when the
room is empty.

* Both save the screen and keep a bedroom dark at night.

* Both happen on their own, with no buttons to press.

Auto-brightness is the one | would not want to be without. It keeps the photo looking like a
natural print, bright by day and gentle at night, with zero effort from anyone.

The motion sensor is a thoughtful touch for saving power and screen life: the frame lights
up when a person enters the room and quietly sleeps when nobody is there to see it. For a
frame in a bedroom, this means it is not glowing all night, which many people appreciate.
Not every frame has one, so check if it matters to you.

Neither of these is essential, and a frame without them can still be set to a fixed brightness
and a sleep schedule by hand in the app. But where they are present and working well,
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they make the frame feel considerate, quietly matching itself to the room and the time of

day. For an older relative who should not have to manage any of that, that self-adjusting
quality is worth seeking out.

10. Portrait, landscape, and placement
Which way it stands.

Frames can stand up tall, like a portrait of a person, or lie wide, like a landscape photo, and
some can do both. This small choice shapes which photos look best and where the frame

fits. It is worth a moment of thought, because a wide frame full of upright phone photos, or
the reverse, never looks quite right.

* A wide, landscape frame suits vacation views and wide family group shots.
« Atall, portrait frame suits upright photos of a single person or a couple.
« Some frames, like Aura's Smith, can be turned either way.

* Most phone photos of people are taken upright, which favors a frame that handles
portraits well.

GOOD TO KNOW

A frame that can stand both ways, or one that handles upright photos cleanly, gives you the
most flexibility, since real family photos come in every shape.

Think about the two things together: the shape of photos your family actually takes, and the
spot where the frame will live. A narrow shelf might want an upright frame; a wide
sideboard suits a landscape one. If you genuinely do not know which way most of your

photos sit, lean toward a frame that fits both shapes gracefully, so nothing gets chopped
off.

Placement matters for more than looks. The frame should sit where the person spends
time, at a comfortable viewing height and angle, near an outlet, and back from the edge so
it is not knocked off. A beautiful frame facing an empty hallway does no good. Put it where
your relative will actually glance at it through the day, and it earns its keep.
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11. Speaker, video, and sound
When a frame does more than photos.

Many frames now show short video clips, not just still photos, and some have a speaker so
you hear the sound along with the video. This can be lovely, a grandchild's first steps or a
birthday song playing on Grandma's mantel, but it is worth understanding before you
assume every frame does it, because they vary.

« Some frames play short video clips; others show only still photos.

* A built-in speaker lets video play with its sound.

* On some frames, video length or sending video depends on a paid plan.

 If video matters to you, confirm the frame and its plan support it before buying.

GOOD TO KNOW

Video is where fees often hide. On some frames, playing longer clips or sending video at all
sits behind a subscription, so check the fine print if video is important.

If your family loves sharing little movies, favor a frame that plays video with sound and
does not charge extra or limit the clips too tightly. Aura frames show video and photos
together. With Skylight, video playback and sending have been tied to the Skylight Plus
plan, so that is a case where the feature you want may cost yearly.

For other families, video is beside the point; they want still photos shown beautifully and
nothing more. If that is you, do not pay extra for video features you will never use. As with
everything in this guide, the goal is to match the frame to what your family will actually do
with it, rather than to the longest feature list on the box.

12. Aura, the design favorite

Handsome and no subscription.

Let me walk through the frames people ask me about by name, starting with Aura, because
it comes up most. Aura has built its name on frames that look like real furniture and are
genuinely easy to live with, and reviewers routinely name the Aura Carver the best frame
you can buy. If simplicity and good looks are your priorities, it is an easy recommendation.

* Handsome frames that look at home on a dresser or mantel.

« All control lives in the free Aura app; the frame itself stays clean.
* Free, unlimited photo storage with no subscription ever.

« Easy for family anywhere to send photos from the app.
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GOOD TO KNOW

Aura charges no subscription at all. You pay once for the frame and never again, which
removes a whole category of worry.

Aura's whole philosophy is the split | keep praising: the recipient sees only photos, while
the family runs everything from an app. The screens are sharp and print-like, the frames fit
photos of any shape thoughtfully, and there is no monthly fee. For a parent or grandparent
who wants a frame that just works, this is often where | point people first.

Where Aura is not the answer is a narrow set of cases: a home with no Wi-Fi, which needs
a cellular frame, or a family that wants calendar and chore features baked in, which some
rivals offer. But if it is photos you want, shown beautifully and simply with no ongoing cost,
Aura is hard to beat, and | have a separate full guide on it if you choose that way.

13. Skylight, the simple one

Famous for being easy.

Skylight is the frame reviewers recommend for grandparents over and over, and the
reason is simplicity. It is built so the person watching it needs to do nothing, and family
send photos easily by app or by emailing the frame. If your priority is the least possible fuss
for the recipient, Skylight belongs on your short list.

* Known for being exceptionally easy for the recipient.

* Family can send by the app or to the frame's own email address.

* Some extras, like certain album and video features, need a Skylight Plus plan.

» Skylight also makes a Calendar line, a different product aimed at family scheduling.

Skylight sells the frame once, but some features sit behind the Skylight Plus plan, which has
run in the range of about forty to eighty dollars a year. Know what you get free before
buying.

The email-in sending is a real strength for families with a relative who will never install an
app: you just email photos to the frame like any message. That keeps everyone able to join
in. The paid Skylight Plus plan adds features on top, and a single plan can cover all of a
household's Skylight devices, which softens the cost if you own several.

My honest read is that Skylight is a fine choice when ease for the recipient is everything
and you do not mind the possibility of a yearly plan for the extras. If paying once and never
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again matters more to you, a no-subscription frame may suit better. Either way, Skylight's
core promise, a frame a grandparent can simply enjoy, it genuinely delivers.

14. Nixplay and Pix-Star

The feature-rich choices.

Two more names come up often, and they sit at interesting points. Nixplay is a
long-running brand with touch-screen models and plenty of features, but some of them,
and extra storage, depend on a Nixplay Plus plan. Pix-Star takes the opposite stance,
piling on features while promising no recurring fees at all.

* Nixplay: capable touch-screen frames, with a free storage allowance and a paid plan for
more.

* Nixplay Plus has been offered yearly, unlocking extra cloud storage, more connected
frames, and longer video clips.

* Pix-Star: feature-rich frames with free-for-life storage and no subscription.

* Pix-Star frames can also show photos from an SD card or USB stick, and work offline.

GOOD TO KNOW

Pix-Star advertises no recurring fees and free-for-life cloud storage, which makes it a strong
pick for someone who wants lots of features without a subscription.

Nixplay's free tier has included a basic amount of cloud storage, with the Nixplay Plus plan
adding more storage, more frames, and longer video. If you want a touch screen with room
to grow and do not mind a possible yearly fee, it is worth a look. Just go in knowing which
features are free and which are not, so there are no surprises after setup.

Pix-Star suits the person who wants to tinker a little: many sending options, albums, and
even offline use from a memory card, all with no monthly bill. Its own marketing leans hard
on the no-fees point, so take the comparisons with a grain of salt, but the core claim of
free-for-life storage holds up. Between these two, it comes down to whether you prefer a
simpler no-fee promise or a touch screen with optional extras.
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15. Dragon Touch and budget frames
The value picks, and their catch.

At the low end sit frames like Dragon Touch, often around fifty dollars, and a wide field of
inexpensive frames built on shared software such as Frameo. These can genuinely work
and cost a fraction of the premium brands. But there are trade-offs worth understanding so
you buy a good cheap frame rather than a bad one.

« Dragon Touch is a common value pick, often near fifty dollars.

* Many budget frames run the same Frameo app, which is simple and fee-free.

* No recurring fees is common at this end, which is a real plus.

* The screens, build quality, and app polish are usually a step below the premium brands.

GOOD TO KNOW

A budget frame with no fees can be a perfectly good choice. The catch is usually a less
sharp screen and a plainer app, not a hidden cost.

Frameo-based frames deserve a special mention because so many cheap frames use
them. The sending app is straightforward: family installs Frameo, connects to the frame
with a code, and sends photos. There is no subscription. The weak spots tend to be screen
guality and the sturdiness of the frame itself, so inspect those if you can before buying.

My honest guidance at this end is to buy a budget frame from a name that at least has a
track record and real reviews, and to go in with modest expectations about the screen. For
a casual gift or a second frame, a Dragon Touch or a solid Frameo frame can be money
well spent. For the main frame a beloved parent will watch daily, | usually suggest
stretching to a sharper premium model.

16. Matching the frame to the person
There is no single best frame.

After all the features and brands, the real skill in buying a frame is matching it to the
particular person and family. The best frame on paper can be the wrong frame for your
mother, and a humble one can be perfect. Let me give you a simple way to think it through,
based on the people involved rather than the specs.

* For a tech-shy recipient with app-savvy family: Aura or Skylight, managed from the
family's phones.

* For arelative with no app-user in the family: a frame with email-in sending, like Skylight.
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« For a home with no internet: a cellular frame with a service fee.
* For a modest budget or a casual gift: a solid Dragon Touch or Frameo frame.

Start with the least tech-comfortable person who will send photos, and the least
tech-comfortable person who will watch. The right frame serves both of them easily.

Think about eyesight, too. A relative with failing vision is better served by a larger, sharper
screen even if it costs more, because a frame they cannot see clearly gives them nothing.
And think about who will manage it: there should always be one capable family member
running the settings from their phone, or the frame will slowly drift out of date.

When Portage County families ask me to choose for them, | ask about exactly these things:
who watches, who sends, how good is the Wi-Fi, how is their eyesight, and how much do
they want to spend. The answers point clearly to a frame almost every time. There is no
single best; there is only the best for your people, and that is what | help you find.

17. Buying one as a gift

Arrive with it full of photos.

A photo frame is one of the finest gifts you can give an older relative, and a little
preparation makes it far better. The mistake is handing over an empty frame and a setup
chore. The gift is so much sweeter if you set it up first and present it already glowing with
family faces, so the first thing they see is memories, not a manual.

Buy the frame and set it up on your own Wi-Fi at home first.

Load it with a generous batch of photos you know they will love.

Invite the family to send, or plan to manage it for the recipient.

When you deliver it, reconnect it to their Wi-Fi if it will live somewhere new.

A WDN PP

GOOD TO KNOW

Frames like Aura are marketed as gifts for exactly this reason. Setting it up beforehand
means the recipient simply enjoys it, with none of the fiddly first steps.

If the qift is for someone who will never manage it themselves, keep the account under
your own name or another capable relative's, so someone is always in charge of the
settings. The recipient just watches the photos, which is the whole point. This is the
arrangement | set up most often, and it works beautifully.
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One practical tip for the handover: if the frame will live on the recipient's Wi-Fi, you will
need their network name and password to reconnect it there. It is a two-minute job in the
app, but it is easy to forget until you are standing in their living room. Jot down their Wi-Fi
details before you go, or plan to do that one step together.

18. Red flags to avoid

Where cheap goes wrong.

Not every frame is worth buying, and a few warning signs separate a bargain from a regret.
After thirty years of this work, | have seen which cheap frames disappoint, and the signs
are fairly consistent. Here is what makes me put a frame back on the shelf, so you can
shop with your guard up.

A no-name brand with few real reviews and no real company behind it.

An app you cannot find, or one with terrible ratings and no updates.

Vague or missing information about screen resolution.

A suspiciously huge screen at a tiny price, which usually means a poor one.

The biggest hidden risk with a cheap, obscure frame is the app. If the maker vanishes, the
app can stop working, and a frame whose app has died cannot receive new photos.

That app risk is the one people rarely think about. A connected frame leans on the maker's
app and servers to shuttle photos to it. If an unknown company folds, that service can go
dark, and your frame quietly stops updating with no fix. Buying from an established name,

Aura, Skylight, Nixplay, Pix-Star, or a well-supported Frameo frame, greatly lowers that
risk.

The other classic trap is the giant, dirt-cheap frame. A fifteen-inch screen for the price of a
dinner out almost always means a dim, low-resolution panel that makes your photos look
worse, not better. A smaller frame with a sharp screen will please you far more. When a
deal looks too good, the screen is usually where the maker saved the money.
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19. Privacy and accounts to consider
A quiet thing worth a thought.

A connected frame means your family photos travel through a company's servers, so it is
worth a moment of thought about privacy before you buy, especially for a frame that will
hold decades of family pictures. This is not a reason to avoid frames; it is a reason to
choose a reputable one and set it up sensibly.

* Your photos pass through the maker's servers to reach the frame.

» A reputable brand protects them with strong security and a clear privacy policy.
* Inviting family individually is safer than sharing one password or email widely.

* You stay in control of who can send to the frame and can remove anyone later.

GOOD TO KNOW

Established frame makers store photos on secure, well-known cloud services with strong
encryption. The part in your hands is a good password and a careful guest list.

With app-based frames, each family member is invited as their own user, which is both tidy
and private; you can remove any one of them without disturbing the rest. With email-in
frames, the frame's email address is the key, so share it only with people you trust, since

anyone who has it can send to the frame. Neither approach is unsafe when handled
thoughtfully.

For most families this is a small consideration, not a worry, and the big names earn their
trust. But if the privacy side of connected frames interests you more deeply, it is a whole
topic of its own, and | have a separate guide that walks through it in plain words. For buying
purposes, choosing a known brand and keeping a sensible guest list covers you well.

20. Common mistakes buyers make

Learn from others' regrets.

Let me save you from the handful of mistakes | see most often, because nearly every
unhappy frame buyer made one of them. None are hard to avoid once you know to watch

for them, and dodging them is most of what separates a frame that delights from one that
disappoints.

* Buying the biggest, cheapest frame instead of a smaller, sharper one.
* Not checking how the family will actually send photos before buying.
* Missing a subscription and being surprised by it after setup.
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* Handing over an empty frame as a gift with no photos and a setup chore.
* Buying for a home with no Wi-Fi without realizing a standard frame will not work there.

Before you buy, answer two questions out loud: how will my family send photos to this, and
does it cost anything each month. If you cannot answer both, keep researching.

The Wi-Fi mistake deserves a second mention because it is so common and so
disappointing. A relative in a home with no internet, or with Wi-Fi that does not reach the
frame's corner, ends up with a frame that never updates. Confirm there is usable Wi-Fi

where the frame will sit, or choose a cellular frame instead. This single check prevents a lot
of heartache.

The gift mistake is the gentlest to fix and the easiest to forget. Setting the frame up and
loading it with photos before you wrap it transforms the moment of giving. The difference
between a glowing frame full of grandchildren and a dark one with a manual is enormous,

and it costs you only an evening of preparation. Do that one thing and your gift lands
beautifully.

21. My honest picks by situation

If you just want a recommendation.

Sometimes you do not want a lecture; you want a straight recommendation. So here is my
honest shortlist, grouped by the situation you are in. | would rather you be happy with the

right frame than dazzled by the wrong one, so these are the frames | actually steer families
toward, and why.

* Want a beautiful, no-fuss, no-fee frame: Aura, especially the Carver.

* Want the simplest possible thing for a grandparent, email-in included: Skylight.
* Want lots of features with no subscription: Pix-Star.

« Want a touch screen and do not mind an optional plan: Nixplay.
* Want a solid budget frame or a second one: Dragon Touch or a good Frameo frame.

GOOD TO KNOW

There is no single winner. Aura leads on design and simplicity, Skylight on ease, Pix-Star on
features without fees, and the budget frames on price.

If I had to name one frame for a typical Portage County family setting one up for a parent, |
would say Aura, because it is handsome, simple, and free of ongoing fees, and the whole
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experience is designed around the recipient doing nothing. But that is a default, not a rule.
For a relative who will only ever receive emailed photos, Skylight pulls ahead.

Whatever you choose, remember that the frame is only part of it. Setting it up correctly,
loading it with photos, inviting the family, and tuning the settings is what turns a boxed
gadget into a daily joy. That is the part | love doing, and the part | am glad to handle for you
if you would rather enjoy the frame than fuss with it.

22. When to Call Bill

Chosen, set up, and running smoothly.

You can absolutely choose and set up a frame yourself, and | hope this guide makes that
easier. Where | come in is taking the whole thing off your plate: helping you pick the right
frame for your particular family, setting it up correctly, loading it with photos, inviting
everyone, and tuning every setting, then explaining it all in plain words. | have been doing
hands-on tech work for more than thirty years.

* Not sure which frame to buy: | match one to your family and budget.

« Want it set up and full of photos before you gift it: | handle the whole setup.

* Managing a frame for a parent from a distance: | set it up so you run it from anywhere.
« Want every setting explained on a simple card: | do that on every visit.

GOOD TO KNOW

My first visit is a flat ninety-nine dollars. A remote screen-share to help you choose or set up
a frame is forty-nine dollars. My Support Plan is thirty-nine dollars a month, and it keeps
your frame online and your photos flowing all year.

| serve Atwater, Ravenna, Kent, Streetsboro, Aurora, Hudson, Stow, Mogadore,
Tallmadge, and the rest of Portage County. Call or text me at (330) 200-8042, or email
bill@billshometech.com. If | am on a job, my booking assistant Sophie can get you
scheduled.

If I have helped you pick a frame your family loves, a quick review means the world to a
local one-man shop. You can leave one at g.page/r/CSFvOjbCfFINEAE/review. Thank you,
and take care.
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CHEAT SHEET

Everyday Cheat Sheet

The quick reference for choosing a digital photo frame. Keep it handy while you shop.

» Screen first: favor a sharp, sensible-size, matte screen over a big fuzzy one.
« Check how family will send photos: a phone app, an email address, or both.
* Find out before buying whether there is any monthly or yearly fee.

» Pick a frame the recipient never has to touch; the family manages it.
Confirm there is usable Wi-Fi where the frame will actually sit.

Decide who watches and who sends photos.

Choose app-based or email-in sending to fit the least techy sender.

Pick a screen size and sharpness that suits the recipient's eyesight.

Check for subscriptions and decide if you want buy-once or pay-yearly.

Set it up and load it with photos before gifting it.

ga b~ W N B

If a frame falls short on the screen or on how family send photos, no feature list will save it.
Nail those two and the rest is preference.

WORDS TO KNOW

Plain-English Word List

Resolution — How sharp the screen is; a higher number means a crisper, more print-like
picture.

Aspect ratio — The shape of the screen, which decides how your photos fit and whether they
get cropped or bordered.

Anti-glare — A matte screen finish that scatters light so the photo stays visible in a bright
room.

Auto-brightness — The frame adjusting its own brightness to match the light in the room.

Motion sensor — A sensor that wakes the frame when someone is near and sleeps it when
the room is empty.

App-based sending — A frame that family feeds photos to through a phone app, with each
sender invited individually.

Email-in sending — A frame with its own email address, so family can send photos to it like
any email.
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2.4 gigahertz Wi-Fi — The common, longer-range kind of home Wi-Fi that most frames
connect to.

Cellular frame — A frame with its own built-in connection for homes with no Wi-Fi, carrying a
small monthly service fee.

Subscription — An ongoing monthly or yearly fee some frames charge for extra features or
storage.

Frameo — A common app that many budget frames use for simple, fee-free photo sending.

Unlimited storage — Free, no-limit space for photos that some frames, like Aura and Pix-Star,
include at no extra cost.
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AT A GLANCE

A Picture to Follow Along

The four things that matter

Where to focus when you shop

. (330) 200-8042

Sharp screen Easy sending

A good frame

Fees or free Easy for them

Ihres/hf the four are about people, not the dadget

Nail these and the extras are just preference.
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AT A GLANCE

A Second Look

App vs email sending

How family feeds the frame

é Y )
App-based Email-in
e Family installs an app * Frame has an email
« A few taps to send « Send like any email
» Each sender invited * No app to install
 Tidy and private * Good for the app-shy
\ A J

Pick the one that fits the least techy person who will send.
lllustration — a schematic; details vary by device and setup.

BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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