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Everything in this guide, with page numbers. Skip to whichever chapter answers your
question right now.
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SUMMARY

The 60-Second Version
A digital photo frame can be one of the kindest gifts for a parent in assisted living or

memory care. Family photos appear on their own, change through the day, and give a bit

of comfort and connection in a small room. The trick is setting it up so your parent never

has to do anything at all.

• Choose a frame your parent never has to touch, that turns itself on and off.
• Plan for the building's Wi-Fi, which is often locked down or uses a sign-in page.
• Decide who in the family will manage the frame from their own phone.
• Set brightness and volume to suit the room, and place the frame safely.

GOOD TO KNOW

If the facility's Wi-Fi will not cooperate, a frame with its own cellular connection built in can
work anywhere there is a signal, with no network to join at all.

I set these up for Portage County families all the time, including ones managing a parent's

room from another state. If you want it done and working before you hand it over, call or

text me at (330) 200-8042.

1. Why a frame fits assisted living so well
Comfort that needs nothing from them.

A room in assisted living is often small, and the walls fill up with the same handful of framed

prints. A digital photo frame changes that. It cycles through dozens or hundreds of family

pictures on its own, so your parent sees grandchildren, old vacations, and new babies

without anyone lifting a finger. For many families this becomes the most-looked-at thing in

the room.

• It shows a steady stream of photos, not just one frozen picture.
• Family can add new photos from anywhere, so the display stays fresh.
• It gives a person something warm to look at during long, quiet hours.
• It needs nothing pressed, read, or remembered by your parent.

GOOD TO KNOW

For a parent with memory trouble, familiar faces on a loop can be genuinely calming. The
point is not technology; it is a window to the people they love.
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The reason I stress the no-buttons idea is simple. A frame that asks your parent to swipe,

tap, or wake it up will sit dark the day they forget how. The best frame for this setting runs

itself completely, so the only hands that ever touch its settings are yours, from your own

phone, miles away.

In this guide I will walk through choosing the right frame, getting it online in a building

where the Wi-Fi may fight you, and managing it for your parent so it keeps working without

them ever worrying about it.

2. Pick a frame that needs nothing pressed
Zero interaction is the goal.

The single most important choice is a frame that your parent never has to operate. Many

frames are built to be managed entirely from a family member's phone app, with the frame

itself just displaying. That is exactly what you want here. The frame turns on, shows

photos, and turns off, and that is all it ever does on its own.

• Look for frames managed from a phone app, so all controls live on your phone, not
theirs.

• Avoid frames that need a touch screen tap or a button press to wake or change photos.
• Favor a frame that auto-starts its slideshow whenever it has power.
• Make sure the family app lets you push new photos without your parent doing anything.

TIP

When you shop, read the description for words like managed from the app or control from
your phone. That tells you the hard work can sit on your side, not your parent's.

Brands like Aura and Skylight are popular for exactly this reason: once set up, the frame

just runs, and family members use the app to send pictures. The frame on the dresser

becomes a display and nothing more, which is perfect for a parent who should not have to

fuss with a gadget.

If your parent is in memory care, lean even harder toward simplicity. A frame with a touch

bar or buttons invites confusion. One that shows photos and ignores every poke is the

kinder choice, and it spares the staff from questions too.
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3. The Wi-Fi problem in a care building
Why facility networks are tricky.

Here is the hurdle most families do not see coming. A connected photo frame needs

internet to receive new pictures, and the Wi-Fi inside an assisted living building is often not

the simple home network you are used to. It may be locked down, shared, or set up in a

way that a simple device like a frame cannot join on its own.

• Many facilities run a guest network that makes you agree to terms on a sign-in page first.
• Some networks are managed by the building's IT and block new devices by default.
• Shared networks can be crowded and slow, especially in the evenings.
• Most photo frames only connect to the common 2.4 gigahertz kind of Wi-Fi, not every

network.

WATCH OUT

Do not assume the frame will just connect because there is Wi-Fi in the building. Ask the
facility, before you buy, exactly how a personal device like a tablet or frame gets online
there.

The good news is that every version of this problem has an answer, and I will cover them.

Sometimes the fix is a quiet word with the front desk to get on the resident network.

Sometimes it is a workaround. And sometimes the cleanest answer is a frame that skips

the building's Wi-Fi entirely, which I will come to shortly.

The key is to sort this out before you set the frame up, not after you have driven out and

discovered it will not connect. A phone call to the facility first saves a lot of frustration.

4. Guest networks and sign-in pages
The page that blocks a frame.

A common setup in care buildings is a guest Wi-Fi that shows a sign-in page, sometimes

called a captive portal, the first time you connect. On a phone you tap to accept the terms

and you are in. The trouble is a photo frame has no way to see or tap that page, so it stalls,

connected to the Wi-Fi but unable to actually reach the internet.

• A captive portal is the welcome page that asks you to agree before the internet works.
• A frame cannot tap through it, so it looks connected but cannot receive photos.
• Ask the facility if there is a resident or private network without that sign-in page.
• Sometimes the building's IT can register the frame so it skips the page entirely.
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GOOD TO KNOW

When you call the facility, ask specifically whether residents can get a regular Wi-Fi
password without a sign-in page. That one question often solves the whole problem.

Some families solve this by bringing a small personal travel router or the resident's own

internet line, which creates a simple network the frame can join normally. That is more than

many folks want to take on, and it is the kind of thing I set up so you do not have to.

If the building truly cannot offer a frame-friendly network, that is your signal to consider a

cellular frame instead, which I cover next. It sidesteps the sign-in page altogether because

it never touches the building's Wi-Fi.

5. A cellular frame that skips Wi-Fi
Its own signal, built in.

When a building's Wi-Fi is hopeless, there is a tidy answer: a frame with its own cellular

connection built in, the same kind of signal a phone uses. These frames carry a small SIM

card inside and receive photos over the cell network, so there is no Wi-Fi to join, no

password to enter, and no sign-in page to defeat. You plug it in where there is a signal and

it works.

• A cellular, or 4G, frame connects over the phone network instead of Wi-Fi.
• There is nothing to join and no building network involved at all.
• Familink is one brand built around this, aimed at older users without home internet.
• These frames usually carry a small monthly or yearly service fee for the cellular

connection.

GOOD TO KNOW

The Familink frame, for example, ships with a built-in SIM and a few months of service
included, and family manage it from an app or website. It is designed for seniors who do not
have or do not want internet.

The trade-off is the ongoing cost. Where a Wi-Fi frame is a one-time purchase, a cellular

frame adds a service fee, often a modest amount per month or a lump sum per year, to

keep the connection alive. For a locked-down facility, many families find that well worth it

for the peace of a frame that simply works.

Before buying, confirm there is a decent cell signal in your parent's specific room, since a

building's thick walls or a basement-level room can weaken it. A quick check with a phone



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
A Photo Frame for a Parent in Assisted Living

Tech Made Simple. Service Made Personal. Page 9 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

in that room tells you most of what you need to know.

6. Who manages the frame from afar
One family member holds the app.

Because your parent will not be touching the frame, someone in the family has to be its

quiet caretaker. This person installs the frame's app on their own phone, sets up the

account, and handles the settings and the photos. It is not much work once it is running,

but it should belong clearly to one person so nothing falls through the cracks.

• Pick one family member as the main manager, usually whoever is handiest with a phone.
• That person creates the account and connects the frame during setup.
• They control brightness, the on and off schedule, and the volume from the app.
• Other relatives can still be invited to send photos without managing settings.

TIP

Choose a manager who checks their phone regularly and lives a reasonable distance away,
or who can get to the room if the frame ever needs unplugging and plugging back in.

This is one of the real gifts of a modern frame. A daughter in Aurora or a son in another

state can run the whole thing from a phone. They decide when it sleeps at night, how bright

it glows, and which new photos appear, all without visiting. Your parent just enjoys the

pictures.

I often set up the account with the family's chosen manager so they understand the one or

two screens they will ever need. After that, most families barely think about it, which is

exactly how it should be.

7. Auto on and off schedules
So it sleeps at night by itself.

A frame that glows all night is a nuisance in a bedroom, and it wears on the screen. Nearly

every good frame can turn itself on in the morning and off at night on a schedule you set

from the app. This is a must for a care setting, because your parent will not be reaching

over to switch it off, and a bright screen at two in the morning helps no one.

• Set the frame to wake in the morning, perhaps around the time your parent is up.
• Set it to sleep at night, so the room goes dark for sleeping.
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• You control these hours from the app, and the frame obeys them on its own.
• Some frames can also dim gradually in the evening rather than snap off.

GOOD TO KNOW

Frames like Pix-Star and Familink let you manage the on and off schedule remotely, which
is ideal when the frame is in a room you do not visit often.

Match the schedule to your parent's real day. If they rise early, have the frame on by then

so the first thing they see is family. If they settle in by evening, let it dim and sleep so it

does not disturb their rest. You can adjust these any time from your phone as their routine

shifts.

This single setting is what makes the frame a good roommate rather than a glowing bother.

Set it once, thoughtfully, and the frame takes care of its own bedtime from then on.

8. Brightness for the room
Easy on the eyes, visible in daylight.

Brightness matters more than people expect. Too dim and your parent cannot make out

the faces, especially with aging eyes. Too bright and it strains them or lights up the room at

night. Most frames let you set brightness from the app, and some adjust themselves to the

room's light automatically, which is a lovely feature in a bedroom.

• Set brightness high enough that the photos read clearly from your parent's chair or bed.
• If the frame has automatic brightness, turn it on so it dims in the evening on its own.
• A frame near a sunny window needs more brightness to compete with daylight.
• Check how it looks at the actual spot in the room, not just on the box.

TIP

If your parent's eyesight is poor, err toward a larger frame and higher brightness. A big,
bright picture of a grandchild is worth far more than a crisp little one they cannot see.

When I set a frame in a resident's room, I look at where the light falls through the day. A

frame facing a window may wash out at noon and need a brighter setting, while one in a

dim corner can be turned down so it is gentle at night. These are small adjustments that

make the difference between a frame that is enjoyed and one that is ignored.

Because you set it from the app, you can fine-tune brightness after the fact, even over the

phone with a relative describing how it looks. You rarely have to be in the room to get it

right.
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9. Sound and volume choices
Usually best kept quiet.

Some frames can play short video clips with sound, and family love sending a few seconds

of a grandchild laughing. In a shared care setting, though, you usually want the volume low

or off by default, so the frame does not startle your parent or carry into the hallway. You

can control this from the app like everything else.

• Decide whether you want videos to play with sound at all in this setting.
• If you allow sound, keep the volume gentle so it does not surprise anyone.
• Many families mute by default and rely on the pictures alone.
• Remember that a parent with hearing aids may find sudden clips jarring.

WATCH OUT

A video that blares unexpectedly can upset a parent with memory trouble or disturb a
roommate. When in doubt, keep the frame silent and let the images do the work.

If your parent would genuinely enjoy hearing a familiar voice, you can leave a soft volume

on and send the occasional short clip. Just test it in the room first so you know how loud it

really is, and be mindful of neighbors in nearby rooms, especially at quiet hours.

For most families I set up, muted is the right starting point. The photos carry the warmth,

and you can always turn a little sound on later if your parent asks for it.

10. A large, simple display
Bigger is kinder here.

For a parent in care, size and simplicity beat fancy features every time. A larger screen

means faces are easier to recognize, which is the whole point. A simple frame that only

shows photos means nothing to get lost in. Resist the urge to buy the cleverest frame; buy

the clearest one.

• Favor a screen of about ten inches or larger so faces are easy to see.
• Choose a frame whose main job is showing photos, not running apps or games.
• A matte, non-glare screen is easier on the eyes than a shiny one.
• Make sure the frame sits at a good viewing angle from the bed or favorite chair.
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GOOD TO KNOW

Aura's larger frames, like the Carver at about ten inches, and similar sizes from other
brands, hit a sweet spot for a care room: big enough to enjoy, not so big it overwhelms a
small space.

Think about where your parent spends their time. If they rest in a recliner across the room,

a bigger frame earns its keep. If the frame sits on a nightstand right beside them, a medium

size is plenty. The goal is that from their usual spot, they can see and recognize the people

in every photo without squinting.

A cluttered, feature-heavy frame is wasted here and can even cause confusion. The

frames that work best in care are the plainest ones: a nice big picture, changing gently, and

nothing else asking for attention.

11. Placing and mounting it safely
Steady, reachable only by staff.

Where and how the frame sits matters for safety as much as for viewing. In a care room

you want it steady, out of the path of walkers and wheelchairs, and not somewhere it can

be knocked to the floor. Most frames are made to stand on a dresser or nightstand, and

that is usually the simplest, safest choice.

• Set it on a stable surface where it will not be bumped or pulled by a cord.
• Keep it back from the edge so a brush of the hand does not send it over.
• Route the power cord along the wall, not across any walking path.
• If you mount it on a wall, use proper anchors and check the facility allows it.

WATCH OUT

A cord trailing across the floor is a fall risk, and falls are the thing you most want to prevent
in this setting. Tuck and secure every cord against a wall or behind furniture.

Some facilities have rules about drilling into walls, so ask before you mount anything. A

sturdy spot on a dresser, pushed back from the edge, meets almost every need without

touching the walls at all. If your parent tends to reach for things, place it just beyond easy

grabbing so it stays put.

I always check the room's layout and the resident's mobility before deciding where a frame

goes. The right spot is one where your parent sees it clearly, the staff can reach it to dust

or unplug it, and nobody can trip over it.
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12. Power and cord safety
Keeping it plugged and tidy.

A photo frame needs to stay plugged in to run all day, so the power setup deserves a

moment of thought. You want a nearby outlet, a cord that is tidy and out of the way, and a

plug that will not be bumped loose. In a care room, loose cords and overloaded outlets are

exactly what you want to avoid.

• Use an outlet close to where the frame sits so the cord does not stretch across the room.
• Secure the cord along the wall or furniture with gentle clips, not across the floor.
• Do not daisy-chain the frame into a crowded power strip with medical equipment.
• Check now and then that the plug is seated and the frame still has power.

TIP

If the frame ever goes dark, the first thing to check is simply whether it is still plugged in.
Cords get bumped during cleaning and visits more often than anything actually breaks.

Ask the facility whether there is a free outlet near the chosen spot, because care rooms

can be short on outlets with all the equipment they hold. You never want the frame sharing

a strip with anything medical. Give it its own simple plug if you can.

Once the cord is routed cleanly and secured, you can mostly forget about it. The frame will

hum along on its own power for months, waking and sleeping on its schedule, as long as

that plug stays put.

13. No-subscription versus subscription
What you pay, and when.

Frames fall into two camps on cost. Some charge you once for the frame and nothing after,

with free storage for your photos. Others ask for an ongoing subscription to unlock certain

features or, in the case of cellular frames, to pay for the connection. Neither is wrong, but

you should know which you are buying before you commit.

• No-subscription frames: pay once, send unlimited photos free, no monthly fee. Aura is
known for this.

• Subscription frames: a monthly or yearly fee unlocks extras or extra storage. Skylight's
Plus plan is an example.
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• Cellular frames: a service fee pays for the built-in connection, separate from any feature
plan.

• Read the fine print so you know what is free and what is not before you buy.

GOOD TO KNOW

Aura frames are a favorite partly because they include free unlimited photo storage with no
subscription. You pay for the frame and that is the end of the cost.

For a care setting, a no-subscription Wi-Fi frame is often the simplest if the building's Wi-Fi

cooperates, since there is nothing to renew or let lapse. If you need a cellular frame to get

around locked-down Wi-Fi, accept that the service fee is the price of that convenience, and

make sure someone keeps that payment current so the frame does not go quiet.

I will always tell you honestly where a subscription earns its keep and where it is more than

you need. For most families, a one-time frame with free storage is the easy answer, and a

cellular plan only enters the picture when the Wi-Fi forces it.

14. Set it up before you deliver it
Arrive with it already working.

The smoothest way to do this is to set the frame up completely before it ever reaches your

parent's room, so you arrive with a working frame rather than a project. You create the

account, load the first batch of photos, and get the schedule and brightness roughly right,

all at home where your own Wi-Fi is friendly.

1 Unbox the frame and set up its app and account on your phone at home.
2 Connect it to your home Wi-Fi and load the first set of family photos.
3 Set the on and off schedule, brightness, and volume the way you want them.
4 Confirm it is showing pictures and running smoothly before you pack it up.

TIP

Doing the account and photo loading at home means the only thing left at the facility is
getting it on their network, which is the one part that might be fiddly.

When you get to the room, you plug it in, handle the building's Wi-Fi or confirm the cellular

signal, and you are essentially done. Your parent sees a frame full of family on the first

evening, not a blank screen waiting on setup. That first impression matters, especially for a

parent who may be anxious about anything new.
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If you would rather not wrestle with any of it, this is a job I do start to finish. I set the frame

up fully, get it online in the facility, and hand it over working, so the family can focus on the

visit instead of the gadget.

15. Getting the family sending photos
Many hands, one frame.

A frame is only as good as the photos flowing to it, and the real magic happens when the

whole family pitches in. Most frames let the manager invite relatives, who then install the

app and send pictures straight to the frame from wherever they are. A grandchild's photo

taken in the morning can be on your parent's dresser by lunch.

• The frame manager invites family members from the app.
• Each person installs the app and can send photos to the frame.
• Some frames also offer an email address you can send pictures to.
• Set a gentle expectation that family add a few new photos now and then.

GOOD TO KNOW

When many relatives send photos, the frame stays alive with new faces and moments,
which gives your parent something fresh to notice and talk about with visitors and staff.

It helps to nudge the family a little. Send a group message explaining that anyone can add

to Grandma's frame, and walk the less techy relatives through installing the app once. After

that, people tend to send photos naturally, especially around holidays and birthdays, and

the frame becomes a shared family project.

If some relatives struggle with the app, the manager can gather photos from them by text

or email and load them on their behalf. The goal is a steady trickle of new pictures, not a

flood, so your parent always has something new to enjoy.

16. Extra care for memory care
Simpler and steadier is better.

For a parent in memory care, a frame can be a real comfort, but it asks for a gentler touch.

Familiar faces and old photos tend to soothe, while a frame that changes too fast, plays

loud clips, or invites poking can confuse. Lean toward the simplest, calmest setup you can

manage.
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• Let photos linger a little longer on screen rather than flipping quickly.
• Favor older, well-known faces and scenes your parent is likely to recognize.
• Keep sound off unless a familiar voice is clearly comforting.
• Choose a frame with no buttons or touch bar to avoid confusion.

TIP

If certain photos seem to upset or confuse your parent, quietly remove them from the app.
You can curate the collection over time based on what brings comfort.

Watch, or ask the staff to watch, how your parent responds. Some find great peace in

seeing late loved ones; others find it unsettling. There is no single right answer, and the

beauty of a managed frame is that you can adjust the collection from your phone as you

learn what helps.

Caption-free, slow-changing, familiar: that is the recipe that tends to work in memory care.

The frame becomes a quiet source of recognition and calm rather than one more puzzling

device in a confusing day.

17. Choosing which photos to show
Curate for your parent, not for yourself.

It is tempting to dump every photo you have onto the frame, but a little curation goes a long

way. Choose pictures your parent will actually recognize and enjoy: clear faces, people

and places from their life, and moments that bring warmth. A frame of a thousand random

snapshots is less meaningful than a hundred chosen with care.

• Pick clear, well-lit photos where faces are easy to make out.
• Favor people and places your parent knows well over scenery or distant acquaintances.
• Mix old family photos with new ones of grandchildren and great-grandchildren.
• Avoid blurry, dark, or cluttered pictures that are hard to read on screen.

GOOD TO KNOW

Old photos scanned from albums often mean the most. Seeing their younger self, their late
spouse, or a childhood home can light up a parent in a way a recent snapshot does not.

You do not have to get it perfect at the start. Load a solid first batch, then add and trim over

the weeks as you notice what your parent lingers on. The frame makes this easy, since

everything is managed from your phone and nothing is permanent.
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If you have old prints in a shoebox, this is a lovely reason to scan them. A phone photo of

an old picture works fine on most frames, and suddenly decades of family history are

cycling gently on your parent's dresser.

18. Keeping it running day to day
A light touch is all it needs.

Once a frame is set up well, it mostly runs itself, but a little ongoing attention keeps it

reliable. The manager should glance at the app now and then to confirm the frame is online

and showing recent photos, and the family should keep a trickle of new pictures coming.

That is nearly the whole job.

• Check in the app occasionally that the frame still shows as online.
• Add fresh photos every so often to keep it lively.
• Watch for the frame going dark, which usually means an unplugged cord or a dropped

network.
• Adjust brightness or schedule from the app as your parent's routine changes.

TIP

Put a reminder on your own phone to peek at the frame once a month. A two-minute check
catches a frame that quietly dropped offline before anyone worries about it.

Most problems are small and dull: a cleaning cord, a network hiccup, a photo batch that did

not send. None of them are emergencies, and the staff can usually help with the simplest

one, unplugging and plugging the frame back in. The family app handles the rest from

anywhere.

This light routine is part of what my Support Plan covers for families who would rather not

carry it at all. I keep an eye on the frame, confirm it is online, and sort out any hiccups, so

your parent's pictures keep flowing without you thinking about it.

19. Working with the facility staff
They are your allies here.

The staff in your parent's building can be a big help with a frame, and it is worth bringing

them in. They are in the room daily, they know the Wi-Fi situation, and they can do the

simple physical things the family cannot do from afar, like confirming the frame is plugged

in and lit.
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• Ask the staff how a personal device gets on the building's Wi-Fi.
• Let them know the frame is there so they can dust around it and keep it plugged in.
• Ask them to glance at it occasionally and mention if it goes dark.
• Clarify any rules about wall mounting or outlet use.

GOOD TO KNOW

Staff generally welcome a photo frame, since a resident with family faces to look at is a
happier resident. A friendly heads-up about the frame makes them partners in keeping it
running.

Keep your requests of them small and simple. The staff are busy caring for people, so the

most you should ask is that they not unplug it and that they tell someone if it goes dark.

The actual settings and photos stay the family's job through the app.

When I set up a frame in a Portage County care building, I like to have a quick word with

the front desk or a nurse so everyone knows what the frame is and who manages it. A little

coordination up front prevents a lot of confusion later.

20. Privacy in a shared setting
Mind who else can see.

A frame in a care room is seen by more than your parent: roommates, staff, and visitors all

pass by it. That is usually fine, but it is worth a thought about what you put on it. Keep the

photos warm and general rather than anything you would not want others in the building to

glance at.

• Remember that staff, visitors, and a roommate may all see the frame.
• Choose photos that are pleasant for anyone to see, not private documents or sensitive

images.
• The frame company's servers also hold copies of the photos you send; that is how

connected frames work.
• Only invite family you trust to send photos to the frame.

GOOD TO KNOW

Connected frames store your photos on the company's servers so they can reach the
frame. Reputable brands protect that storage, but it is worth knowing the pictures live in
more than one place.

This is not cause for worry, just awareness. The photos you would naturally put on a family

frame, grandchildren and holidays and old vacations, are exactly the kind that are fine for a
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shared room. Just steer clear of using the frame for anything genuinely private.

If privacy is on your mind more broadly, how these companies handle your photos is a

whole topic of its own, and I cover it in depth in a separate guide. For a care room, the

simple rule is: lovely family photos, shared gladly, and nothing you would mind a stranger

seeing.

21. When something goes wrong
The usual fixes, in order.

When a frame acts up, it is almost always one of a few simple things, and you can run

through them from your phone or with a quick call to the staff. Before you assume the

frame is broken, check these in order, because the fix is usually dull and easy.

• Frame is dark: check that it is plugged in and the schedule has not just turned it off for the
night.

• No new photos appearing: confirm the frame shows as online in the app, and that the
Wi-Fi or cell signal is up.

• Frozen or stuck: ask the staff to unplug it for ten seconds and plug it back in.
• Will not connect at the facility: this is usually the sign-in page or locked network problem

from earlier.

TIP

A simple unplug and replug fixes more frame troubles than anything else. If you cannot be
there, the staff can almost always do this one small thing for you.

The trickiest issues are the network ones, since you cannot see the building's Wi-Fi from

your couch. If new photos stop reaching the frame and a restart does not help, the culprit is

often the facility's network changing or a sign-in page reappearing. That is where a

professional set of hands helps.

If you have checked the simple things and the frame still misbehaves, I can often sort it on

a remote screen-share, working in the app with you, or come out to the room if it is a

hands-on problem. Most frame troubles are quick once you know where to look.
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22. Upgrading or replacing later
Plans change, and that is fine.

Needs shift over time. A parent might move from assisted living to memory care, their

eyesight might change, or a frame might simply wear out after years of service. None of

this is a problem; it just means thinking ahead a little so a change is smooth rather than

stressful.

• If eyesight declines, a larger, brighter frame may serve better.
• If your parent moves rooms or buildings, you may need to redo the network setup.
• If the Wi-Fi situation changes, a cellular frame might become the better choice.
• Keep the photos backed up on the manager's phone so moving to a new frame is easy.

GOOD TO KNOW

Because the photos live in the app and the company's cloud, setting up a replacement
frame is mostly a matter of signing in and loading the same collection. You do not lose the
pictures.

If your parent changes buildings, treat it like a fresh setup: confirm the new network or

signal, re-check brightness for the new room, and adjust placement for the new layout. The

frame and its photos come along; only the connection details change.

When the time comes for any of this, I am glad to help you choose the next frame and

move everything over cleanly. The aim is always the same: family faces, glowing gently,

with your parent never having to do a thing.

23. A simple routine for the family
Keep it alive without effort.

A frame thrives on a light, shared habit. When the family settles into a gentle routine of

adding photos and glancing at the app, the frame stays warm and reliable for years. None

of it is hard; it is just a matter of a few people doing a little, now and then.

1 The manager checks the app monthly to confirm the frame is online and showing recent
photos.

2 Family members send a few new pictures around holidays, birthdays, and milestones.
3 If the frame goes dark, someone asks the staff to unplug and replug it.
4 The manager keeps the photo collection backed up on their own phone.
5 Adjust brightness or schedule from the app whenever your parent's routine shifts.
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TIP

Make sending Grandma a photo a natural family reflex. A quick snap from a school play or a
Sunday dinner, sent in a tap, keeps the frame alive with no real effort from anyone.

The families who get the most from these frames are the ones who treat them as a shared,

living thing, not a gadget to set and forget. A trickle of new photos is what turns a frame

from a one-time gift into a daily thread of connection to home.

If keeping up even this light routine feels like one more thing, that is exactly what my

Support Plan is for. I watch the frame, keep it online, and help the family keep photos

flowing, so the connection stays strong without anyone carrying it alone.

24. When to Call Bill
Set up, online, and handed over working.

You can do all of this yourself, and plenty of families do. Where I earn my keep is getting it

right the first time: the frame chosen well for your parent's eyes and room, the account and

photos ready, the facility's tricky Wi-Fi handled or a cellular frame chosen instead, and the

whole thing explained so your family can run it with confidence. I have been doing

hands-on tech work for more than thirty years.

• Facility Wi-Fi fighting you: I sort out the network or set you up with a cellular frame that
skips it.

• Managing a parent's room from a distance: I set up the app so one family member runs it
from anywhere.

• Want it delivered working: I set the frame up fully and get it online before it reaches the
room.

• A frame gone dark or offline: often a quick remote fix or a short visit.

GOOD TO KNOW

My first visit is a flat ninety-nine dollars. A remote screen-share to fix or adjust a frame is
forty-nine dollars. My Support Plan is thirty-nine dollars a month, and it includes keeping
your parent's frame online and the photos flowing all year.

I serve Atwater, Ravenna, Kent, Streetsboro, Aurora, Hudson, Stow, Mogadore,

Tallmadge, and the rest of Portage County, including the care buildings in the area. Call or

text me at (330) 200-8042, or email bill@billshometech.com. If I am on a job, my booking

assistant Sophie can get you scheduled.
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If I have helped your family stay a little closer to a parent in care, a quick review means the

world to a local one-man shop. You can leave one at g.page/r/CSFv0jbCfFINEAE/review.

Thank you, and take care of each other.

CHEAT SHEET

Everyday Cheat Sheet
The quick reference for a frame in a parent's care room. Keep it handy.

• Pick a frame managed from your phone, that your parent never touches.
• Sort out the building's Wi-Fi first, or choose a cellular frame that skips it.
• Set the on and off schedule so it sleeps at night by itself.
• Set brightness for the room and keep sound low or off.
• Place it steady and back from the edge, with the cord tucked safely away.
1 Set up the app and account and load first photos at home.
2 Set schedule, brightness, and volume before you deliver it.
3 Get it online at the facility, or confirm the cell signal.
4 Invite family to send photos from their own phones.
5 Check the app monthly to confirm it is still online.

TIP

If the frame goes dark, check the cord and the schedule first. An unplug and replug fixes
most troubles.

WORDS TO KNOW

Plain-English Word List
Digital photo frame — A screen that shows a changing slideshow of your photos instead of a

single printed picture.

Managed from the app — A frame whose settings and photos are controlled from a family

member's phone, not from the frame itself.

Auto on and off schedule — A setting that turns the frame on in the morning and off at night

on its own.

Captive portal — The sign-in or welcome page a guest Wi-Fi shows before the internet works;

a frame cannot tap through it.
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Guest network — A separate, often limited Wi-Fi a building offers to visitors, frequently behind

a sign-in page.

Cellular frame — A frame with its own built-in phone-style connection, so it needs no Wi-Fi at

all.

SIM card — The small chip inside a cellular frame or phone that connects it to the phone

network.

2.4 gigahertz Wi-Fi — The common, longer-range kind of home Wi-Fi that most photo frames

connect to.

Frame manager — The one family member who holds the app, sets up the account, and runs

the frame for your parent.

Subscription — An ongoing monthly or yearly fee some frames charge for extra features,

storage, or a cellular connection.

Free unlimited storage — A frame that lets you keep and send as many photos as you like at

no extra cost, like Aura's frames.

Memory care — A care setting for people with dementia, where a simple, calming, button-free

frame works best.
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AT A GLANCE

A Picture to Follow Along

Getting a frame into a care room
Four steps from box to dresser

1

Set up at home

2

Load photos

3

Get it online

4

Place it safely

Arrive with a working frame, not a setup project.

Illustration — a schematic; details vary by device and setup.
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AT A GLANCE

A Second Look

Wi-Fi frame or cellular frame
Which fits the building

Wi-Fi frame

• Pay once, free storage

• Needs a friendly network

• Can be blocked by sign-in pages

• Best when Wi-Fi cooperates

Cellular frame

• Built-in signal, no Wi-Fi

• Skips locked-down networks

• Carries a service fee

• Best when Wi-Fi is hopeless

Locked-down building Wi-Fi is the main reason to go cellular.

Illustration — a schematic; details vary by device and setup.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


