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I Read this first — tapping dodges the skimmers

Card 'skimmers' — sneaky little devices crooks hide in gas pumps and ATMs — can't
steal what they never see. When you tap your phone or watch instead of inserting your
card, the pump never gets your real card number, just a scrambled one-time code. So
paying by phone at the pump isn't only convenient — it's genuinely safer. This guide
shows you how.

Pay at the pump and kiosk with your phone

Tapping your phone to pay at a gas pump or a self-checkout is quick, and it
sidesteps the card skimmers that plague those machines. This guide walks you
through it, step by step, with no rush.

I'm Bill, from Bill's Home Tech here in Portage County, Ohio. Self-checkouts and
pay-at-the-pump can feel fiddly at first, but once you've done it a couple of times with a phone,
it's genuinely easier — and safer — than wrestling with a card reader.

We'll cover finding the tap spot on a pump, paying at a self-checkout kiosk, and the safety
reasons tapping beats inserting. If something won't work, we'll cover that too.

[0 Want to practice without pressure?
If self-checkout or the pump makes you nervous, call or text me at (330) 200-8042. We
can even practice together so it feels easy when you're out and about.
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The whole guide, on one page

The essentials, if you remember nothing else.

O

0

Look for the contactless symbol (the little curved waves) on the pump or kiosk reader.

Wake and unlock your phone, hold it to that symbol, and confirm with Face ID or your
passcode.

Tapping is safer than inserting — skimmers never see your real card number.
At a pump you may still be asked for your ZIP code; at a kiosk, follow the screen.
If there's no tap symbol, just insert your card as usual.

Keep a physical card along as a backup.

[0 Look for the waves
The symbol that looks like little sideways sound waves means ‘tap here.' Spot that on
the reader and you know your phone or watch will work.
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Why tapping beats inserting — especially at the pump
This is the big reason to bother, so let's make it clear.

Gas pumps are a favorite target for 'skimmers' — hidden devices criminals slip into the card
slot to copy your card as you insert it. They can go unnoticed for weeks. But a skimmer can
only steal a card that's inserted or swiped; when you tap your phone, there's nothing in the
slot to skim.

On top of that, tapping sends only a scrambled, one-time code instead of your real card
number, so even the pump's own system never holds your actual card. Between avoiding the
slot and hiding your number, tapping is the safest way to pay at a pump or kiosk.

I Still, give the slot a wiggle

If you ever do need to insert a card, give the card slot a gentle wiggle first — a skimmer
is often loose or bulky. And cover your hand as you type a PIN. But tapping avoids the
whole worry.
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A little setup before you go

Two minutes at home makes the pump and kiosk effortless.

« Make sure a card is added to your phone's wallet (or watch) and verified.

« Know your phone's tap spot — near the top edge on iPhones, center-back on most
Androids.

+ Set your preferred card as the default, so it comes up automatically.
+ Practice the wake-unlock motion so it's second nature.

If you've never set up tap-to-pay, our tap-to-pay guide walks through it. Once a card's in your
wallet, the pump and the self-checkout work the same way as any store register.

O I'll get your wallet ready
If you're not sure a card is set up on your phone, I'm glad to check and set it so you're
ready at the pump. Call (330) 200-8042.
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Paying at the gas pump, step by step
Here's the whole sequence so nothing surprises you.

+ At the pump screen, choose to pay (sometimes 'Pay Here' or a 'Credit' button).

+ Find the contactless symbol — the little curved waves — on or beside the card reader.
« Wake and unlock your phone (or raise your watch), and hold it right over that symbol.
« Confirm with Face ID, a fingerprint, or your passcode.

« Wait for the beep or checkmark, then follow the screen — you may be asked for your ZIP
code.

« Choose your grade and pump as usual.

[0 The ZIP code is normal
Pumps often ask for the billing ZIP code of your card even when you tap — it's a
standard fraud check, not a problem. Just type it in and carry on.
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Paying at a self-checkout kiosk

The same tap, with a few on-screen steps.

« Scan your items (or let the attendant help) and tap 'Pay' or 'Finish & Pay' on the screen.
+ When it asks how you'll pay, look for the contactless symbol on the reader.

+ Wake and unlock your phone, hold it to the symbol, and confirm with your face or
passcode.

« Wait for the confirmation, then take your receipt (paper or emailed).

Self-checkouts vary from store to store, so the buttons differ, but the payment step is always
the same tap. If you get stuck on the scanning part, there's no shame in waving over the
attendant — that's what they're there for.

[J Ask the attendant without hesitation
Self-checkout attendants help people all day long — a quick '‘can you give me a hand?'
is completely normal. Let them handle a stuck screen while you just do the tap.
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What if there's no tap option

Some older pumps and kiosks don't take taps — here's what to do.

If you don't see the contactless waves symbol, that machine may only accept an inserted or
swiped card. That's fine — just use your physical card. Give the card slot a gentle wiggle first
(a loose or bulky slot can mean a skimmer), insert your card, and cover your hand if you type
a PIN.

Many stations are upgrading, so a pump that can't tap today may be able to next year.
Meanwhile, you can often pay inside at the counter instead, where tapping is more likely to be
offered.

O Inside is often tap-friendly

If a pump won't take a tap and you'd rather not insert your card, paying inside at the
register — where you can usually tap — is a simple alternative. A few steps, and you
skip the slot entirely.
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Using your watch at the pump

A watch is especially handy here — no digging for a phone or card.

If you pay by watch, it works the same as a phone: bring up payment with your watch's button
or gesture and hold your wrist to the contactless symbol. Because your watch is right on your
wrist, it's often the quickest way to pay at a pump, with nothing to fish out of a pocket in the
cold.

Just be sure a card is set up on the watch itself and that it's unlocked on your wrist. Our
'paying with your watch' guide covers the setup.

[0 Great for cold-weather fill-ups
On a frigid Ohio morning, tapping your watch beats pulling off a glove to fish out a card.
Set it up once and your wrist handles the pump.
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If the tap won't take

The same quick fixes as any register.

+ Make sure your phone is awake and you've confirmed with your face or passcode.

+ Hold the right spot — top of an iPhone, center-back of most Androids — steady against the
symbol.

« Don't pull away until it beeps or shows a checkmark.
- If it still won't go, the reader may not take taps — use your card.

A failed tap at a pump is almost always the same harmless cause as anywhere: the phone
wasn't unlocked, or you moved too soon. Our 'tap to pay declined' guide has the full list if it
keeps happening.

[0 Hold steady a beat longer
Pumps and kiosks can be a touch slower than store registers. Hold your phone or
watch to the symbol a second longer than feels necessary, and it usually catches.
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Two ways people come to this — and both are fine

Some folks love the speed of self-checkout and pay-at-the-pump; others find them
stressful. The tap itself is easy either way — here's how to make it comfortable.

If you like the convenience

You want the quickest possible fill-up or checkout.

+ Set up your watch or phone so you can tap with nothing to dig out.

+ Set a default card so it's one tap, no choosing.

+ Use the pump's or kiosk's email-receipt option to skip the paper.

If these machines stress you out

You'd rather not, but sometimes there's no cashier lane open.

+ Remember the payment part is just a tap — the fiddly bit is the scanning.
« Don't hesitate to wave over the attendant for the scanning.

« Keep a physical card ready in case a machine won't take a tap.

O I'll make these machines feel easy
If pumps and self-checkouts make you tense, a little practice together takes the fear
right out of them. Call (330) 200-8042.
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Spotting a skimmer, just in case

Tapping avoids the slot, but it's worth knowing the signs for times you must insert.

+ A card slot or PIN pad that looks bulky, crooked, or a different color than the rest of the
pump.

+ Parts that feel loose, wiggle, or seem stuck on rather than built in.

» A broken or mismatched security seal on the pump cabinet (many stations add these
stickers).

« A pump far from the store's view — crooks favor the ones staff can't see.

If anything looks off, don't use that pump — pay inside or at another pump, and tell the
attendant. But remember: tap, and the slot's condition doesn't matter to you at all.

' When unsure, tap or pay inside
You never have to use a suspicious reader. Tapping skips the slot entirely, and paying
inside is always an option. Trust your gut if a pump looks tampered with.
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Getting your receipt

A small thing, but worth a mention for your records.

At the pump you'll usually be offered a printed receipt; at a self-checkout you can often
choose paper, an emailed receipt, or both. For keeping track of spending or in case of a
disputed charge, a receipt is handy — an emailed one is easy to search for later and never
fades or gets lost in a pocket.

Glancing at your receipt also lets you confirm you were charged the right amount for the right
thing, which is a good habit at any machine.

[0 Email receipts are easy to keep
If a kiosk offers to email your receipt, it's a tidy way to keep a record without a drawer
full of fading slips — and easy to find if you ever need to check a charge.
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Common mistakes

Avoid these and tapping at the pump or kiosk is a breeze.

« Tapping alocked phone — wake and unlock it first.

+ Pulling away too soon — hold until the beep or checkmark.

« Aiming the wrong part of the phone at the symbol.

« Forgetting the ZIP code the pump asks for — it's normal, just type it.

+ Leaving the physical card home — carry it for machines that won't tap.

I No tap symbol, no tap

If there's no contactless waves symbol on the reader, tapping won't work — that
machine needs an inserted card. Look for the symbol first, and keep a card handy
either way.
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A word on pay-at-the-pump scams

Beyond skimmers, a couple of tricks are worth a mention.

Watch for fake QR codes stuck on a pump promising a 'fuel discount' or 'pay by phone'
through a code — scammers paste these to send you to a fake payment page. Pay only
through the pump's own screen and reader, not a random sticker. And ignore any text
claiming you owe for gas or a 'pump membership'; real fuel purchases are settled right at the

pump.

The safe habit is simple: use the pump's built-in reader and screen, tap your phone, and don't
scan a stuck-on code or follow a link about fuel. We cover QR-code scams in their own guide.

I Don't scan a sticker on the pump
A QR code stuck onto a pump offering a deal or a pay-by-phone shortcut is a classic
scam. Pay through the pump's own screen and contactless reader only.
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Helping a relative get comfortable

If a parent avoids self-checkout or pay-at-the-pump, a little coaching helps a lot.

Set up tap-to-pay on their phone or watch with one default card, then practice at home: 'wake
it, hold it to the symbol, wait for the beep.' Point out the contactless waves symbol so they
know where to aim. Reassure them that the payment is the easy part and that attendants are
glad to help with scanning.

Emphasize the safety upside — tapping dodges the skimmers they may have heard about —
which turns a stressful machine into something they feel good about using. Confidence is the
goal.

O I'll practice with your parent
A gentle practice session takes the fear out of pumps and self-checkouts for good. I'm
glad to do it patiently. Call (330) 200-8042.

Tech Made Simple — Service Made Personal Page 16 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



WHEN TO USE A HUMAN LANE BillsHomeTech.com - (330) 200-8042

It's fine to choose a cashier

Tapping is great, but you're never obligated to use a machine.

If a self-checkout is giving you trouble, or you simply prefer a person, a staffed register is
always a fair choice — and you can tap there too. There's no rule that you must use the kiosk,
and a friendly cashier can make the whole errand more pleasant.

The point of this guide isn't to push you onto machines; it's to make them easy and safe when
you do want the speed. Use whichever lane feels right that day.

O Your errand, your choice
Machine or cashier, tapping works at both. Pick the lane that suits your mood and the
line — there's no wrong answer.
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Keeping it all safe

A few habits keep pump-and-kiosk paying secure.

0 Lock your phone with Face ID or a passcode, so only you can tap to pay.
0 Prefer tapping over inserting, to skip skimmers.

0 Glance at receipts to confirm the right amount.

0 Don't scan stuck-on QR codes or follow 'fuel’ texts.

0 Keep a physical card as backup, and give any card slot a wiggle before inserting.

I' A locked phone is a safe wallet
Because every tap needs your face or passcode, a locked phone can't be used to pay
by anyone else. That's your protection even if the phone is lost at the pump.
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A simple routine for every fill-up

Same steps each time, and it becomes automatic.

0 Look for the contactless waves symbol.

0 Wake and unlock the phone or raise the watch.
0 Hold it to the symbol, steady, until it beeps.

0 Type the ZIP code if asked.

0 Take or email the receipt; keep a card as backup.

O Practice makes it automatic

A couple of guided tries and this routine becomes second nature. I'm glad to practice
with you. Call (330) 200-8042.
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Your pump-and-kiosk checklist

The whole guide, boiled down.

0 A card is set up and verified in my phone or watch wallet.
0 I know my tap spot and keep the phone locked.

0 1look for the contactless waves symbol.

0 1 hold steady until the beep, and type the ZIP if asked.

0 | prefer tapping to inserting, to dodge skimmers.

0 | carry a physical card for machines that won't tap.

[0 Want a hand or a practice run?
If any of this feels uncertain, call (330) 200-8042 and we'll set it up and practice so
you're confident out there.
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Common Questions

The pump-and-kiosk questions | hear most, answered plainly.

Q: Is it really safer to tap than to insert my card?

Yes, especially at gas pumps. Skimmers steal cards from the insert/swipe slot; tapping avoids
the slot entirely and sends only a scrambled one-time code, so the pump never gets your real
number.

Q: Why does the pump ask for my ZIP code when | tap?
It's a standard fraud check using your card's billing ZIP. It's normal and not a problem — just
type it in and continue.

Q: What if the pump doesn't have a tap option?
Then it only takes an inserted card. Wiggle the slot first (a loose or bulky one can hide a
skimmer), insert your card, cover your PIN — or pay inside, where tapping is often available.

Q: I find self-checkout stressful — any tips?

The payment is just a tap; the scanning is the fiddly part. Don't hesitate to wave over the
attendant for help, and remember a staffed register (where you can also tap) is always a fair
choice.

Q: Is there a scam to watch for at the pump?

Yes — fake QR codes stuck on the pump offering 'discounts’ or ‘pay by phone," and texts
claiming you owe for fuel. Pay only through the pump's own screen and reader; ignore
stickers and texts.

O Still have a question?
Call or text me at (330) 200-8042 and I'll explain it plainly — and practice with you if
you'd like.
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The quick recap

Pump-and-kiosk paying in one glance.

0 Look for the contactless waves symbol.

0 Wake, unlock, hold phone or watch to it, wait for the beep.

0 Type the ZIP code at the pump if asked — it's normal.

0 Tapping dodges skimmers; prefer it to inserting.

0 No symbol? Insert your card (wiggle the slot first) or pay inside.
0 Don't scan stuck-on QR codes or follow 'fuel’ texts.

0 Keep a physical card as backup.

[0 Easy and safe

Find the waves, tap, wait for the beep. It's quicker than a card and safer at the pump —
a small win every fill-up.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made paying at the pump and self-checkout with your phone feel a little less
daunting and a lot more doable. Keep it in a drawer with your other home papers, come back
to a page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a bank, a lawyer, or a
financial advisor — for disputes, taxes, or legal questions I'll help you reach the right people
and prepare what you need.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Tap vs. Insert at the Pump
Why tapping is the safer choice

Tap your phone Insert your card

Skimmer risk None -- no slot Possible
Your card number Hidden, In the machine
scrambled
Speed A quick tap Insert and wait
If it won't work Insert instead Pay inside

Skimmers only steal inserted cards -- tapping skips the slot.

Tech Made Simple — Service Made Personal

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 24 of 29



AT A GLANCE BillsHomeTech.com - (330) 200-8042

At the Gas Pump

Paying by phone, step by step

( N\ [ N [ N
Choose to pay Find the waves Hold phone to it ZIP & fuel
Tap 'Pay' or The contactless Unlock, confirm Type ZIP if
'Credit' - symbol -] with your face - asked; pump gas
\. J U J U J \ y

The ZIP-code request is a normal fraud check -- just type it in.
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No Tap Symbol? Your Options

What to do when tapping isn't offered

Option How
Insert your card Wiggle slot cover your PIN
first,
Pay inside Often at the counter
tap-friendly
Use another pump One with the waves symbol
Use your watch Same tap, on your wrist

You never have to use a reader that looks tampered with.
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Is This Safe to Use?
A quick check at the pump or kiosk

What are you about to do?

See the waves Slot looks A QR sticker
symbol? bulky/loose? offering a deal?
4 N\ N\ [ N\
Tap your phone Don't insert -- Ignore it --
-- safest, no tap, or pay pay via the
slot to skim inside pump's own screen
\. J . VRN J
[ Pay only through the machine's built-in reader -- never a stuck-on code. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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