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I Read this first — it's about people, not just pictures

Before the gear, a word that matters more than any camera: with a business you are
recording other people — customers, staff, people walking by — so where you point a
camera, and whether it picks up sound, is as important as the picture. As a rule, keep
cameras on general work and public areas, never on restrooms, changing areas, or
anywhere someone expects privacy, and be very careful about recording audio. This
guide gives you plain-English general information, not legal advice. For your own
situation — especially anything to do with employees, audio, or the law — check with
an attorney who knows Ohio. A lot camera often catches people and cars on
neighboring property or the public road, so aim it to cover your own lot, not the
sidewalk or the house next door.

Let's be honest about what a lot camera can really read

Nearly every business owner asks the same thing: 'Will my camera catch the
license plate?' And nearly every one is surprised by the honest answer. Most
cameras, most of the time, cannot read a plate — and knowing why saves you from
buying the wrong thing and expecting the impossible.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. In 30-plus years of helping
folks with their technology, I've watched a lot of owners point a good camera at their lot, feel

covered, and then discover on the worst possible night that the plate they needed is a blur of
headlight glare.

So this guide does two things. First, it explains plainly why plates are so hard to catch — it's
not a bad camera, it's physics. Second, it shows what it actually takes to capture a plate
reliably, and how that's a different, dedicated job from watching the lot. By the end you'll know
what to expect and what to buy.

O I'd rather tell you the truth up front

It would be easy to say 'sure, it'll read plates' and sell you a camera. | won't — | sell no
cameras and earn no commission. I'd rather you understand what's really possible so
you spend your money where it works. Call or text me at (330) 200-8042.
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The whole guide, on one page

If you remember only these things, you'll have the right expectations and the right
plan for your lot.

0 A general lot camera is for the STORY — what happened, roughly who and which car —
not for reading plate numbers.

0 Reading plates is a separate, dedicated job that needs its own camera set up just for it.

0 At night, plates are reflective — an ordinary camera sees headlight glare and motion blur,
and usually can't read them.

0 A plate camera is zoomed TIGHT on ONE lane or chokepoint, not spread across the
whole lot.

0 Mount it LOW and at a SHALLOW angle to the car's path, with a fast shutter, set to read
the plate — not the scene.

0 One camera rarely does plates AND a good lot overview; plan a camera for each.

[J One rule to hold onto

Decide, lane by lane, whether you need a plate or just the story. Where you truly need
plate numbers, commit to a dedicated plate camera on that one lane. Everywhere else,
a good overview is the right tool.
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Why most cameras miss the plate

It's not that your camera is cheap or broken. Reading a moving plate, especially at
night, fights several hard problems at once. Here they are, plainly.

« Too wide a view. A camera watching the whole lot spreads its detail thin, so a plate is just
a few fuzzy specks.

« Motion blur. A moving car smears across the frame unless the camera uses a very fast
shutter to freeze it.

« Night glare. Plates are reflective, so at night the camera sees bright headlight glare and a
washed-out blob where the numbers are.

+ Bad angle. A camera up high looking down sees the roof and a steep, squashed view of
the plate, not a clean straight-on read.

Any one of these can cost you the plate; together, they're why the footage so often shows a
clear scene and an unreadable tag. A camera set up to read plates has to beat all four at once
— which is exactly why it's a specialized setup, not a setting you flip on a lot camera.

I'A sharp daytime lot shot fools people

In good daylight a wide lot camera can sometimes make out a nearby plate, and that
lulls owners into thinking they're covered. Then comes the 2 a.m. incident, and the
same camera gives you glare and blur. Plan for the hard case, not the easy one.
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The night problem, up close

Night is where plate dreams go to die, and it's worth understanding why, because
most of the incidents you'd care about happen after dark.

License plates are retroreflective — built to bounce light straight back at its source, so they
light up in headlights. That's great for a driver behind the car, but for a camera it means the
plate throws the camera's own night-vision light and any headlights straight back as glare.
The numbers vanish into a bright smear while the rest of the scene looks fine.

On top of that, a dark lot forces an ordinary camera to slow its shutter to gather light, and a
slow shutter turns any moving car into a blur. So you get the worst of both: glare where the
plate is, and smear wherever the car moves. An ordinary camera simply isn't built to win this
fight.

(0 This surprises almost everyone

Folks expect night to be a little worse, not a brick wall. But plates and headlights and a
slow shutter gang up in a way no amount of ‘turn up the brightness' can fix. It takes a
camera built for the job, which we'll get to.
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The lot overview and the plate read are two jobs

The single idea that makes all of this click: watching your lot and reading a plate are
different jobs that want different cameras. Trying to do both with one is where plans
go wrong.

The overview camera takes in the whole lot — cars, people, comings and goings — and tells
the story: a fender-bender, a car that circled three times, someone loitering by the door. It's
wide on purpose, and that same wideness is exactly why it can't read a plate.

The plate camera does the opposite: it stares tightly at one narrow lane where cars pass, set
up to freeze and read the tag and almost nothing else. Its footage of the wider lot is useless,
because that was never its job. You need both, each doing its own thing — not one camera
half-doing both.

[J Don't make one camera do both

If a vendor tells you a single camera will watch your whole lot AND read every plate, be
skeptical. The two jobs pull in opposite directions. The honest answer is a wide camera
for the story and a dedicated one for the plate lane.
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What a real plate camera looks like

Cameras built to read plates go by a few names — you'll hear LPR or LPC, for
license-plate recognition or capture. What matters is how differently they're set up.

A plate camera is zoomed in tight on a single lane or chokepoint, so the plate fills enough of
the frame to be read. It uses a very fast shutter to freeze a moving car, which means it needs
its own light to work at night — often its own infrared aimed to light the plate without blinding
it. And it's deliberately set to expose for the bright, reflective plate, letting the rest of the scene
go dark.

That last part surprises people: a good plate camera'’s picture looks terrible as a scene — a
black frame with a glowing, readable plate in the middle. That's not a fault; that's it working.
It's tuned for the tag and nothing else.

(0 A plate camera is a specialist, and looks it

Don't judge a plate camera by how pretty its picture is. Judge it by whether you can
read the tag, day and night. If it gives you a readable plate and an otherwise dark
frame, it's doing its job perfectly.
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Where the plate camera has to go

Even the right camera fails in the wrong spot. A plate camera is fussy about
placement in ways a normal camera isn't, and the rules are worth following closely.

« Mount it low — roughly at bumper-to-windshield height, not up on the eaves looking
down.

« Keep the angle shallow to the car's path, so you get a nearly straight-on view of the plate,
not a steep, squashed one.

« Pick one lane or chokepoint where cars funnel single-file and slow down — an entrance,
an exit, a gate.

« Zoom tight on the spot where the plate will be, so it fills the frame as the car passes.

+ Mind the headlights — aim so oncoming high beams don't blast straight into the lens
where you can avoid it.

The theme is control: a plate camera wins by narrowing everything down — one lane, one
height, one tight view, one moment as the car passes the sweet spot. Give it that controlled
chokepoint and it works; ask it to watch an open lot and it won't.

I Height and angle are where DIY plate cameras fail

The most common reason a plate camera disappoints is being mounted too high, like a
normal camera, looking down at a steep angle. Low and shallow is the rule — it feels
wrong, but it's what reads the tag.
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Finding your chokepoint

A plate camera needs a spot where every car you care about passes single-file,
slowly, through a narrow zone. Finding that spot is half the battle.

Walk your lot and watch how cars actually move. Most lots have a natural pinch point — the
single entrance, the exit to the street, a gate, a drive-through lane — where traffic lines up one
at a time and slows. That's your plate-camera spot, because the tighter and slower the lane,
the easier the read.

If your lot has two entrances, you may need two plate cameras, one per lane — or you accept
plates on the main lane and the story only on the other. A wide-open lot with cars entering
from several directions at speed is the hardest case of all, and the honest plan there may be
good overviews plus a plate camera on the one lane that matters most.

[0 One lane, one camera

Think of a plate camera as guarding a single doorway for cars. If cars can enter five
ways at once, you can't guard them all with one camera — pick the lane that matters
and cover it properly, rather than spreading thin and catching none.
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The lot overview — the story, done well

While the plate camera guards its lane, a separate overview camera does the job
most of your lot footage will actually be used for: telling the story.

Most of what you'll ever pull from a lot camera isn't a plate — it's the account of an event.
Which car clipped the parked truck. Whether someone was loitering by the back door. When
the delivery actually arrived. A good wide overview, mounted high to see the whole lot,
answers all of that, and does it day and night without the plate-camera fuss.

Set the overview for coverage: enough height and width to take in the lot and its approaches,
with light where you can add it so the night view stays useful. It won't read tags, and that's fine
— it's the storyteller, and the plate camera is the specialist. Our planning and camera-types
guides go deeper on placing overviews well.

[0 The overview is the workhorse

Don't let the glamour of plate-reading distract you. For most lots, a solid, well-lit
overview earns its keep far more often than the plate camera does. Get the overview
right first, then add plate reading where you truly need it.
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Two kinds of businesses, two sets of needs

What you need from a lot depends on whether you're watching customer parking
out front or vehicles and deliveries around a bigger site.

If you run a customer-facing shop or storefront

Your lot is customer parking, maybe shared with neighbors, with cars coming and going all
day. The usual worries are fender-benders, cart damage, loitering, and the odd hit-and-run —
mostly story, sometimes a plate.

A good wide overview of the lot for the everyday story and disputes.

A plate camera on the single entrance if hit-and-runs are a real worry.

Light the lot where you can — it helps every camera after dark.
« Aim to cover your own lot, not the neighbor's spaces or the public road.

If you run an office, warehouse, or back-of-house

Your 'lot' may be a yard, a loading area, or a gated entrance where vehicles and deliveries
matter more than shoppers. Knowing which truck came and went, and when, is often the
whole point.

« A plate camera on the gate or the single truck lane, low and shallow.
« An overview of the yard for the comings and goings and any dispute.
» Set the plate camera for the slow chokepoint where trucks line up.

+ Keep good times on everything — deliveries are argued by the clock.

[0 Not sure what your lot really needs?
Most lots want a strong overview and, where it's worth it, one plate camera on the lane
that matters. Tell me how your lot is laid out and how cars move through it, and I'll help
you plan it honestly. Call (330) 200-8042.
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Setting honest expectations

Before you spend a dollar, it helps to be clear-eyed about what even a good setup
will and won't give you. Surprises here are expensive.

A well-placed plate camera on a slow chokepoint will read most plates, most of the time — but
not every one. A car speeding through, a muddy or missing tag, a trailer blocking the view,
high beams straight into the lens — any of these can still cost you a read. 'Most of the time' is
a good outcome, not a guarantee, and anyone promising 100 percent is overselling.

And your wide overview will almost never read a plate — that was never its job. If you go in
expecting the overview to be your plate camera too, you'll be disappointed every time. Match
your expectations to each camera's real job and you'll be happy with both.

I Beware the 'reads any plate' promise

If a salesperson promises one camera will read every plate across your whole lot, day
or night, walk away. That camera doesn't exist. The honest pitch is a tight plate camera
on one lane plus a separate overview — anything else is a story you'll regret believing.
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A little lot lighting does a lot

Of everything on this list, adding light to your lot is the cheapest win, and it helps
every camera you own — overview and plate alike.

A well-lit lot gives the overview camera a usable night picture instead of a murky one, and
makes people think twice about trouble in the first place. Steady, even light beats a single
harsh floodlight that leaves deep shadows and blinds the camera with glare. Aim for an evenly
lit lot, not one bright pool and a lot of dark.

Be careful, though, about pointing bright lights straight at a camera — including the plate lane.
A light behind or beside the camera lights the scene; a light shining into the lens just makes
glare. The plate camera is especially touchy, which is why it often carries its own carefully
aimed light instead of relying on the lot's.

O Lighting is the upgrade people forget

Before you spend big on fancier cameras, look at your lighting. Evening out the light
often improves your night footage more than a camera swap would, and it deters
trouble besides. Happy to help you judge what your lot needs. Call (330) 200-8042.
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Pointing cameras where you're allowed to

Lot cameras have a way of seeing well beyond your property line, and that's worth
a careful thought before you aim them.

A camera high enough to watch your lot often takes in the sidewalk, the public road, a
neighbor's lot, or even their windows. Watching your own property is your business; pointing a
camera into someone else's space or their home is where you can cause real friction and,
sometimes, legal trouble. Aim to cover your lot and its approaches, and crop or angle away
from your neighbor's private areas.

A plate camera is naturally better-behaved here, because it's zoomed tight on one lane — but
check what the overview takes in. A few minutes aiming thoughtfully now saves an awkward
conversation, or worse, later.

I Mind the property line

Recording your own lot and its entrances is generally fine, but aiming a camera into a
neighbor's home, yard, or private space can cross legal and neighborly lines. Keep
your cameras on your own property and the areas you control. This is general
information, not legal advice; rules change and every situation is different, so confirm
the specifics with an attorney who knows Ohio before you rely on it.
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Common lot-and-plate mistakes

A handful of predictable errors account for nearly every ‘why can't | read the plate’
call I get. Now you'll know them in advance.

« Expecting the overview to read plates — the single most common and most costly
assumption.

+ Mounting the plate camera high, like a normal camera, so it looks down at a steep,
unreadable angle.

« Covering the whole lot with one wide view and hoping for plates anywhere in it.
+ Ignoring night — testing only in daylight, then finding glare and blur when it counts.

+ No chokepoint — aiming the plate camera at open ground where cars cross fast and from
all directions.

« Forgetting the clock, so a captured plate can't be tied to the moment it mattered.

I The assumption that costs the most

Of all of these, the one that hurts is assuming your nice lot camera will read plates. It
feels covered until the night you need it. If plate numbers matter to you, budget for a
dedicated plate camera from the start.
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Do you even need plate numbers?

Before you spend on a plate camera, it's worth asking honestly whether you need
the plate itself, or just the story. Often it's the story.

For a lot of businesses, what actually resolves an incident isn't the plate number — it's a clear
overview showing which car, what it did, and when, handed to the police or an insurer. The
plate is a nice-to-have that a good overview plus the make, model, and color often makes
unnecessary.

Plate numbers earn their keep in specific cases: repeat trouble you want to identify, gated
access you want to log, hit-and-runs in a lot where cars come and go fast. If that's you, a plate
camera is worth it. If not, put the money into a better overview and better lighting instead.

[0 Ask what actually settles your disputes

Think back on the lot incidents you've really had. Did you need the exact plate, or
would a clear shot of the car and the moment have done it? Your honest answer tells
you whether to buy a plate camera at all.
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Handing lot footage to the police or insurer

When a lot incident does happen, the footage only helps if you can get the right
piece of it to the right people. A little readiness pays off.

Know how to find a moment by time and date and save just that clip — the plate read AND the
overview of the event, since together they tell the full story. The overview shows what
happened; the plate camera, if you have one, adds the number. Hand over both and you've
given a complete picture.

This is where a correct clock earns its keep again: police and insurers work by exact times,
and footage stamped right is far easier to act on. Our guide on giving video to police and
insurers covers the how-to; here, just know that a captured plate is only as useful as your
ability to pull it and tie it to the moment.

O I'll help you pull the clip

Getting a clean clip — plate and overview, stamped with the right time — off a recorder
trips people up in the moment. Let me walk you through it once before you need it,
often right on your screen for $49. Call (330) 200-8042.
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Questions to ask before you buy

Whether you're talking to a vendor, an installer, or to me, these questions separate
an honest plate plan from a tall tale.

Q: Is this a dedicated plate camera, or a lot camera you hope reads plates?
A straight answer names it as one or the other. A single camera sold to do both the lot
overview and every plate is the warning sign — the two jobs pull in opposite directions.

Q: Which single lane will the plate camera cover, and how fast do cars pass it?
A good answer points to one slow chokepoint. If the plan is to read plates anywhere in an
open lot, or at speed, expect disappointment.

Q: How will it handle night — glare, blur, and its own light?
Plate reading lives or dies at night. The answer should cover a fast shutter, its own aimed
light, and exposing for the plate — not just ‘it has night vision.'

Q: What will the overview camera cover, separately from plates?
There should BE a separate overview in the plan. If the whole lot plan rests on the plate
camera, you'll have tight footage of one lane and no story of anything else.

[0 Make them separate the two jobs

The quickest test of an honest vendor: ask them to point to the camera for the plate
and the camera for the story. If they wave at one camera for both, you've learned what
you needed to know.
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Common Questions

The questions | hear most from owners wondering about lots and plates, answered
plainly.

Q: Will my regular lot camera read license plates?
Almost certainly not, especially at night. A wide lot camera spreads its detail too thin and gets
beaten by glare and motion blur. It's for the story of the lot, not the plate numbers.

Q: Why can't a camera read plates at night when it sees everything else?

Plates are reflective, so they throw headlights and the camera's own light straight back as
glare, and a dark lot forces a slow shutter that blurs moving cars. The scene looks fine while
the plate turns to mush.

Q: What does it actually take to capture plates?

A dedicated plate camera zoomed tight on one slow lane, mounted low and at a shallow
angle, with a fast shutter and its own light, set to expose for the reflective plate rather than the
scene.

Q: Do | need plate numbers at all?

Often not. For many businesses a clear overview showing the car, what it did, and when is
enough to resolve an incident. Plate cameras pay off for gated access, repeat trouble, and
hit-and-run-prone lots.

[0 Wondering what your lot really needs?

This is one of the most misunderstood corners of business cameras, and I'm glad to
give you the honest picture with nothing to sell. Call or text me at (330) 200-8042 and
we'll figure out whether you need plates, an overview, or both.
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A simple lot-and-plate worksheet

Walk your lot with this and you'll know exactly what to buy and where to put it — no
guessing, no overselling.

0

I've decided, honestly, whether | need plate numbers or just the story.

I've found the one slow chokepoint where a plate camera could watch a single lane.
I've marked where a wide overview should go to see the whole lot.

I've planned the plate camera low and at a shallow angle, not high and steep.

I've looked at my lot lighting and planned to even it out where it's dark.

I've checked that my cameras cover my own lot, not the neighbor's or the road.

I've confirmed the clock will be right, so a plate ties to the moment.

I've set my expectations: most plates, most of the time — not every one.

[0 Photograph your notes

Snap a photo of your filled-in worksheet and a few shots of your lot before you talk to
any vendor. It keeps the conversation about your lane and your lot — and you can text
it to me for an honest second opinion.
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Putting it all together

A lot done right is simpler than it sounds once you stop asking one camera to do
everything.

Start with a strong, well-lit overview that tells the story of your lot day and night — that's the
workhorse most of your footage comes from. Then, only where plate numbers genuinely
matter, add a dedicated plate camera on one slow chokepoint, mounted low and shallow, set
for the tag and nothing else. Two cameras, two jobs, both done well.

Keep your expectations honest — most plates, most of the time — light the lot, mind your
property line, and keep the clock right. Do that and your lot cameras will serve you honestly
for years. Our planning and camera-types guides go deeper on placing the overview if you
want them.

[J Honest cameras, honest advice

The lot is where | most often save owners from buying the wrong thing. If you want
someone to tell you plainly what your lot needs — and what it doesn't — call or text me
at (330) 200-8042. Nothing to sell, just straight talk.
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Where to go next

Plates and lots touch a few other parts of a camera system. Here's where the rest
of the picture lives, so you don't have to work it all out here.

« Planning your system — the walk-through and wish list that put the lot in context with the
rest of your cameras.

» Bullet, turret, dome or PTZ — the shapes and lenses behind a good overview, and why a
PTZ alone won't guard a lot.

« Giving video to police and insurers — how to pull and hand over a clean clip when a lot
incident happens.

« Sizing your storage — how many days of lot footage you can keep, which decides
whether a late-surfacing incident is still there.

[0 One guide at atime

You don't need to read everything at once. Get your lot plan down here, then dip into
the others as questions come up. Each one stands on its own, and I'm a phone call
away if they tangle.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made covering your parking lot and reading plates feel a little less daunting
and a lot more doable. Keep it with your other business papers, come back to a page
whenever you need it, and don't worry about memorizing anything — that's what the guide is
for.

When you'd rather have a hand, that's exactly what | do. | come to your place of business,
work at your pace, and never make you feel rushed or silly for asking. A first visit is a flat $99,
and for the parts that don't need me on-site | can often help right on your screen for $49.
Every visit comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a licensed
electrician or low-voltage contractor — for in-wall wiring or panel work I'll help you line up a
trustworthy local pro and make sure it all works together.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Why Cameras Miss the Plate

Four problems a plate camera has to beat at once

The problem What it does
Too wide a view Detail spread Plate too small
Motion blur Slow shutter Car smears
Night glare Plate reflects Numbers wash out
Bad angle High, looking Plate squashed
down

Any one costs you the plate; a plate camera beats all four.
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Setting Up a Plate Camera

A specialist job, done in order

o || © |[ © |[ ©
Pick one lane Mount low Zoom in tight Set for plates
A slow Shallow angle Plate fills Fast shutter,
chokepoint - to the car path -] the frame - own light
\. J U J U J \ y

The picture looks dark -- a glowing, readable plate is the goal.
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Two Cameras, Two Jobs

The overview tells the story; the plate camera reads the tag

Overview

Plate camera

Its view

Mount

Reads plates?

Best used for

You need both

Whole lot

High and wide

No

The story

-- one camera rarely does both jobs well.

One tight lane

Low and shallow

Yes, mostly

The number

Tech Made Simple — Service Made Personal
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Do You Need Plate Numbers?

Often the story is enough -- be honest before you buy

What do your lot incidents
need?

Just the Gate or repeat Hit-and-runs
story? trouble to log? in a busy lot?
4 N\ N\ [ N\
A good wide A plate camera Overview for
overview, well on the one lane the event, plate
lit, is enough they pass through cam on the exit
\. J . VRN J
[ A plate camera reads most plates most of the time -- not every one. ]

llustration - a schematic, not to scale. Your setup may differ
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to figure this out alone.
You just have to remember you can call.
Friendly, plain-English tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
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