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I Read this first — set it up at home, not at the meter

The secret to pay-by-phone parking is to set up the app calmly at your kitchen table
before you ever need it — not standing at a cold meter with a line forming behind you.
Download the real app ahead of time, add your car and a card, and the actual parking
becomes a ten-second tap. And always use the official app or the phone number
printed on the meter, never a QR sticker someone slapped on.

Pay-by-phone parking, without the fluster

More and more meters and lots want you to pay with an app or a phone call instead
of coins. This guide helps you set it up ahead of time so you're never stuck
fumbling, and steers you clear of the fake parking scams.

I'm Bill, from Bill's Home Tech here in Portage County, Ohio. Pay-by-phone parking panics a
lot of good folks, usually because they're meeting it cold at the curb. Set up once at home and

it turns genuinely easy.

We'll cover getting the right app on your phone ahead of time, paying a meter step by step,
extending your time without walking back, and spotting the look-alike scams. No rush, no

jargon.

[ Set it up before your next trip downtown
If you've got parking coming up and the app worries you, call or text me at (330)
200-8042. We'll get it set up calmly before you go.
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The whole guide, on one page

The essentials, if you remember nothing else.

O

Set up the parking app at home, before you need it — add your car and a card.
At the meter, you'll enter a zone or space number and how long you want.

Use only the official app or the phone number printed on the meter.

Never scan a QR sticker on a meter — scammers paste fakes.

You can usually extend your time from your phone, without walking back.

Keep a little change as a backup for meters that still take coins.

00 The whole trick
Pay-by-phone parking is only stressful when you meet it cold. Install the app and add
your car and card at home, and the curb part is a quick tap.
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How pay-by-phone parking works
A simple picture takes the mystery out of it.

Instead of feeding coins, you tell an app (or an automated phone line) where you're parked
and how long you'll stay, and it charges your card. The meter or a sign shows a 'zone number
for that block or lot, and you'll either enter that plus your space number, or the app finds your
location.

The city or lot gets its payment, and an enforcement officer can see you've paid by checking
your license plate or space in their system — so there's often no paper ticket to display. It's
the same parking you've always done, just paid for through your phone.

O Your plate is often your 'receipt’
Many systems tie your payment to your license plate, so the officer scans plates to see
who's paid. That's why the app asks for your plate number when you set it up.
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Setting up before you leave the house

Ten calm minutes at home saves every bit of curbside stress.

+ Find out which app your destination uses — a city's parking website, or a sign, will name it.
« Download that app from your phone's official app store (not a link from a search ad).

« Create an account and add your car: its license plate (and sometimes make and color).

+ Add a payment card or link a wallet.

« Set a lock on your phone, as always, so the card can't be used by anyone else.

With all that done ahead of time, paying at the curb is just entering the zone and the time —
no typing card numbers with cold fingers while others wait.

O I'll set up the right app with you
Figuring out which parking app a city uses and getting your car and card in is a perfect
sit-down task. Call (330) 200-8042 and we'll do it before your trip.
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Paying a meter, step by step

Once the app's set up, here's the whole curbside routine.

+ Look at the meter or a nearby sign for the zone number (and your space number, if spaces
are numbered).

« Open the parking app; it may find your location automatically or ask for the zone.

« Enter the zone/space and choose how long you want to park.

« Confirm and pay — you'll see or get a confirmation.

« That's it — no slip to put on your dash unless the app says so.

If you'd rather not use an app at all, many meters also print a phone number you can call and
follow spoken prompts. Either way, use only the number or app named on the official meter or
sign.

0 Snap a photo of the zone number
A quick photo of the meter and its zone number means you've got it even if you walk
away before paying — handy if you need to pay from a cafe table down the street.
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Adding time without walking back

One of the best features — top up your meter from wherever you are.

If your meeting or lunch runs long, most parking apps let you add time right from your phone,
no trip back to the meter. Many will even send a reminder before your time runs out, So you
can decide to extend or head to your car. No more rushing out mid-meal to feed a meter.

Do check the posted maximum — some spots have a time limit no app can extend past, to
keep spaces turning over. The app will usually tell you when you've hit it.

O Turn on the expiry reminder
In the app's settings, switch on the ‘time almost up' reminder. It's a small thing that
saves a parking ticket and a dash to the car more than once.
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The parking scams to recognize

Scammers love parking because people are rushed and unfamiliar. Here's what to
ignore.

+ Fake QR stickers on meters: a code slapped on the meter sends you to a bogus
payment page. Never scan these — use the official app or printed phone number.

+ Look-alike parking websites in search results, with names close to the real city's. Use
the app or the meter's own instructions.

+ 'Unpaid parking' texts and emails demanding payment via a link — real tickets come on
your windshield or by mail, not a surprise text.

« Fake 'parking fine' sites that charge inflated fees — verify any ticket through the city's
official site.

I Never scan a QR code stuck on a meter

A stuck-on QR code is the signature parking scam. The real way to pay is the app you
installed yourself or the phone number printed into the meter. A sticker is a stranger's
trap.
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Knowing which app a place uses

Different cities and lots use different apps — here's how to be sure.

There's no single national parking app; each city or garage picks its own. The reliable way to
know is to check the city's official parking website before you go, or read the signs and meter
in person, which name the app or phone number to use. If you travel to the same places
often, you'll end up with the two or three apps those spots use.

When in doubt, a quick look at the city's official .gov parking page settles it — and keeps you
from downloading a copycat app. If a place you visit a lot uses one app, set it up once and
you're done for good.

[0 Check the city's own site
Before a trip somewhere new, a glance at that city's official parking page tells you
exactly which app to install — straight from the source, no guessing from a search ad.
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Garages and paid lots

Beyond street meters, apps handle garages and lots too.

Many garages and lots let you pay by app as well — sometimes you reserve and pay ahead,
sometimes you scan a code or enter a lot number on arrival. Paying ahead for an event or a
doctor's appointment can save circling for a spot and fumbling at an exit gate.

As at meters, use the lot's own posted app or instructions, and be wary of a QR code that isn't
clearly part of the official signage. For a big event, reserving a spot in advance through the
venue's recommended service can be a real stress-saver.

[0 Reserve ahead for events

For a concert, game, or hospital visit, reserving and paying for a garage spot ahead of
time through the official service means you drive straight in — no circling, no gate
fumbling.
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Two ways people come to this — and both are fine

Some folks drive into the same city often; others only hit a meter on an occasional
trip. The setup differs a little.

If you park in the same places often

You'll get the most from setting up the one or two apps those spots use.

« Install the app your usual city or garage uses and add your car and card.
« Turn on expiry reminders So you never overstay.

+ Save the zone numbers of spots you use regularly.

If you only park downtown now and then
You want to be ready without cluttering your phone with apps.
« Check the destination's official parking page before the trip.
« Install just the app you'll need, set up at home.

+ Keep a little change as a backup for coin meters.

(0 Either way, I'll get you ready

Whether it's a regular route or a one-off trip, I'll help you set up exactly what you need
so parking is a non-event. Call (330) 200-8042.
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Prefer not to use an app? Pay by phone call

Many meters offer a spoken option — no app required.

If apps aren't your cup of tea, look for a phone number printed on the meter or sign. You call
it, and an automated voice walks you through entering the zone or space and your parking
time, charging a card you give the first time (and remember after). It's slower than an app but
perfectly workable, and it uses the same official system.

The one rule holds: dial only the number printed on the official meter or sign, never a number
from a sticker or a text. The printed number is the real one.

[J The phone option is a fine fallback
There's no shame in calling the meter's number instead of using an app. It's an official
way to pay, and for an occasional meter it may be all you need.
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Keeping a simple backup
Technology hiccups — a little planning keeps a glitch from becoming a ticket.

A dead phone battery, no signal in a concrete garage, or an app that won't load can leave you
unable to pay the modern way. Keep a small stash of coins in the car for meters that still
accept them, and know that many meters still take a tap of a card directly too.

If you truly can't pay and the meter's broken or the app's down, note the situation (a photo
helps) and, if you get a ticket unfairly, you can often contest it through the city's official site
with your evidence.

[0 A few quarters still earn their keep
A little cup of change in the car is cheap insurance against a dead battery or a stubborn
app at a coin-friendly meter. Old-fashioned, but it works.
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Common mistakes with parking apps

Avoid these and parking stays calm.

+ Setting up at the meter instead of at home — the source of most stress.
« Scanning a QR sticker on the meter instead of using the real app.

- Entering the wrong zone or space number — double-check the sign.

« Ignoring the expiry reminder and overstaying.

« Downloading a copycat app from a search ad instead of the official one.

I The wrong zone means you didn't pay

If you enter the wrong zone or space number, the system thinks your spot is unpaid
and you can still get ticketed. Glance twice at the number on the meter or sign before
you confirm.
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If you get a ticket anyway

Sometimes it happens — here's how to handle it calmly.

If you're ticketed despite paying — maybe you entered the wrong zone, or the system glitched
— don't just pay a surprise online demand. Verify the ticket through the city's official parking
site, and if you did pay, contest it there with your app's payment confirmation as evidence.
Your payment history in the app is your proof.

Be especially wary of a ticket 'notice' that arrives by text or email with a pay-now link — real
citations come on your windshield or by mail, and you pay through the city's official channel,
never a surprise link.

I Verify any ticket through the city's real site
A texted or emailed 'parking ticket' with a payment link is almost always a scam. Check
and pay real tickets only through the city's official website, found by typing it yourself.
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Your plate, your card, your privacy

A fair question: what does the app know about you?

A parking app needs your license plate (so officers can see you've paid) and a payment card.
It also sees where and when you park, since that's how it charges you. That's normal for the
service to work; just use a reputable, official app and a strong phone lock so your account isn't
exposed.

You can usually review and delete saved vehicles and payment methods in the app's settings.
If you stop using a particular app, removing your card from it is a tidy habit, same as with any
service.

(0 Tidy up apps you stop using

If you install a parking app for one trip and won't use it again, it's fine to remove your
card from it or delete it afterward. Fewer apps holding your card is always a touch
safer.
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Helping arelative park by phone

If a parent dreads the new meters, a little setup is a big kindness.

Sit down and install the app their usual destinations use, add their car and a card, and turn on
expiry reminders. Walk through one pretend payment so the steps are familiar. Emphasize
the two safety rules: use only the official app or the meter's printed number, and never scan a
sticker.

Tuck a few quarters in their car as a backup and reassure them that calling the meter's
number is a perfectly fine alternative to the app. The goal is a relative who pulls up downtown
without that flicker of dread.

O | set parents up gently
Helping a parent feel calm about pay-by-phone meters — set up, practiced, with a
change backup — is a satisfying little visit. Call (330) 200-8042.
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Parking apps when you travel

A new city often means a new app — here's how to stay ready.

When you visit somewhere new, check that city's official parking page before you go to learn
which app or number it uses, and install it at your hotel rather than at a strange meter. Big
cities and airports sometimes use widely known apps you may already have; smaller towns
vary.

Keep your expectations flexible: some places still have coin meters, some take a direct card
tap, some are app-only. A quick check ahead and a little change in your bag covers all of it.

O Install at the hotel, not the meter
Set up a new city's parking app from the comfort of your hotel room, with good signal
and no pressure, so you're ready before you ever reach a meter.
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A simple parking routine
Same steps each time and it becomes automatic.

0 Have the right app installed with my car and card already in it.

0 At the spot, read the zone/space number off the official sign or meter.
0 Enteritin the app and choose my time; double-check the number.

0 Turn on the expiry reminder; extend from my phone if needed.

0 Never scan a sticker; use only the app or the meter's printed number.

O I'll build the habit with you

A quick practice run makes this routine second nature. I'm glad to walk through it with
you. Call (330) 200-8042.
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Your parking-app checklist

The whole guide, boiled down.

0 The right app is installed, set up at home, with my car and card.
0 1 use only the official app or the meter's printed number.

0 | never scan a QR sticker on a meter.

0 | double-check the zone/space number before confirming.

0 Expiry reminders are on, and | can extend from my phone.

0 | keep a little change as a backup.

[0 Want help before your next trip?

If any line is unfamiliar, call (330) 200-8042 and we'll get you set up calmly before you
need it.
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Common Questions

The parking-app questions | hear most, answered plainly.

Q: How do | know which app to use?

The city's official parking website, or the signs and meter in person, name the app or phone
number. There's no single national app — each place picks its own. Check the official source,
not a search ad.

Q: Is it safe to scan the QR code on the meter?

Be very careful — scammers paste fake QR stickers on meters that lead to bogus payment
pages. Use the app you installed yourself or the phone number printed into the meter, not a
stuck-on code.

Q: Can | add time without walking back to the car?
Usually yes — most apps let you extend from your phone and will remind you before your
time runs out. Watch for a posted maximum you can't exceed.

Q: What if my phone dies or won't load the app?

Keep a little change for coin meters, and know many meters still take a direct card tap. If the
meter's broken or the app's down and you're ticketed unfairly, contest it through the city's
official site.

Q: I got a 'parking ticket' text with a link —is it real?
Almost certainly a scam. Real tickets come on your windshield or by mail. Never pay through
a texted link; verify and pay only through the city's official website.

O Still have a question?
Call or text me at (330) 200-8042 and I'll explain it plainly and help you get set up
before your next trip downtown.
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The quick recap
Pay-by-phone parking in one glance.

0 Install the right app at home; add your car and card.

0 At the meter, enter the zone/space and time — double-check the number.
0 Use only the official app or the printed phone number.

0O Never scan a QR sticker on a meter.

0 Turn on expiry reminders; extend from your phone.

0 Keep a little change as a backup.

0 Verify any 'ticket' through the city's real site — not a texted link.

0 Calm at the curb

Set up at home, use only official apps and numbers, and ignore stickers — and the
new meters go from stressful to simple.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made paying for parking with your phone feel a little less daunting and a lot
more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a bank, a lawyer, or a
financial advisor — for disputes, taxes, or legal questions I'll help you reach the right people
and prepare what you need.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Set Up at Home, Not the Meter

Where the stress comes from -- and goes

At home (calm) At the meter
(rushed)
Install the app Plenty of time Line forming
Add car & card Easy typing Cold fingers
At the curb Just a quick tap Fumbling it all
Result Ten seconds Panic

Do the setup at your kitchen table; the curb becomes a quick tap.
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Paying a Meter

Once the app is set up

o0 || @ || © @

Read the sign Open the app Choose time Confirm & go

Find the zone It finds you or How long you'll Done -- extend

/space number - you enter the zone -] stay - later from your
phone

\. J U J U J \ y
Double-check the zone number -- the wrong one means you didn't pay.
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Real vs. Scam

How to pay safely

Pay this way Never this way

The app You installed it A copycat from
an ad
The number Printed on meter From a sticker
A QR code Skip it Stuck on the
meter
A 'ticket' City's real site A texted link

Stuck-on QR codes and texted 'tickets' are the classic parking scams.
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What If | Can't Pay by Phone?

A calm fallback plan

Why can't the app pay?

Phone dead or App won't Meter broken,
no signal? load? got a ticket?
4 N\ N\ [ N\
Use coins, or Call the meter's Photo it; contest
tap a card right printed number via the city's
at the meter instead official site
\. J . VRN J
[ Keep a little change in the car - cheap insurance against a glitch. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 29 of 29



