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WELCOME

1. Read this first — you can play for free, at your own
pace
Chess and bridge are alive and well online, free to play, with gentle opponents and no
pressure.

Here is the heart of it: the games you may have played across a kitchen table for years —

chess and bridge — are thriving online, and you can play them free, any hour of the day,

against a patient computer or against real people from your chair. You do not need to be

good, you do not need to be fast, and you certainly do not need to spend a penny to start.

I am Bill, from Bill's Home Tech here in Portage County, Ohio. Folks tell me they miss their

old card club, or that there is nobody around to play chess with anymore. This is one of the

happiest answers I know — a way to keep the mind busy and stay connected to other

people, without leaving the house or opening your wallet.

This guide keeps things plain. We will cover the two best free places to play chess, the

main place to play bridge, how to make a free account, how to find opponents at your own

level, and how to learn as you go. Take it slowly; there is no clock on you here.

WATCH OUT

You do not have to be any good to begin. Every one of these places lets you play the
computer first, with no one watching, so you can find your feet in private.

THE SHORT VERSION

2. The short version
Pick a game, make a free account, and start against the computer.

Before we take it piece by piece, here is the whole thing in a nutshell.

1 For chess, open Chess.com or Lichess (Lichess is completely free and ad-free) on a
computer, tablet, or phone.

2 For bridge, open Bridge Base Online, usually called BBO.
3 Make a free account with an e-mail and a password — no credit card needed.
4 Start by playing against the computer, where no one is watching and there is no rush.
5 When you feel ready, play real people at your own level, or try the free puzzles and

lessons.
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6 Play a little when you like it; there is no obligation and nothing to cancel.

GOOD TO KNOW

Chess.com and Lichess both have free apps and websites. Lichess is run by a non-profit
and is free of charge and free of ads from top to bottom, which many people appreciate.

WHY IT MATTERS

3. Why a game of chess or bridge is good for you
It keeps the mind limber and keeps you connected to people.

A good game does two lovely things at once. It gives the mind a workout — planning,

remembering, weighing choices — the sort of gentle exercise that keeps us sharp. And it

connects us to other people, which matters just as much, especially for anyone who lives

alone or has lost the card club they used to count on.

Online play brings both within reach without a car trip or a set time. You can play a quiet

game at two in the morning if you cannot sleep, or join a friendly table on a rainy afternoon.

The company is real even when the room is empty.

I want to be honest and not oversell it: nobody can promise a game will prevent any illness.

What I can say is that it is enjoyable, it is sociable, and it keeps you thinking — and that is

reason enough to play.

CHESS: WHERE TO PLAY

4. Chess online: Chess.com and Lichess
Two excellent homes for chess, both free to start.

For chess, two places stand above the rest. Chess.com is the largest and most polished,

with a free level that gives you plenty — play against people or the computer, solve

puzzles, and take lessons — plus a paid membership you can ignore entirely if you wish.

Lichess is run by a non-profit and is free all the way through, with no ads and no paid tier at

all.

Both are wonderful, and you cannot go wrong. If you want the busiest crowd and the most

polish, lean toward Chess.com. If you want something completely free and ad-free on

principle, Lichess is a delight. Many people keep an account on both and drift between

them.
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GOOD TO KNOW

You can use either one without ever paying. Chess.com's free level is generous, and
Lichess has no paid level at all — so cost is never a reason to stay away.

MAKE A FREE ACCOUNT

5. Making your free account
A username, a password, and you are in.

Getting started takes only a minute. On the website or in the free app, choose 'sign up,'

pick a username (it need not be your real name), enter an e-mail, and make a password.

That is all — no credit card, no fee. Write the username and password on a slip of paper so

you have them when you come back.

You can often play a quick game even before signing up, as a guest, just to try it. But

making the free account lets the site remember your games, track your progress, and

match you with players of similar skill, so it is worth the minute it takes.

TIP

Keep your username and password on a paper note by the computer. You will not need
them often once you are signed in, but it saves a headache the day you do.

PLAY THE COMPUTER FIRST

6. Start against the computer — no pressure
Practice in private until you are comfortable.

The kindest way to begin is to play against the computer. Every one of these sites offers a

computer opponent whose strength you can set from very easy to very hard. Start it off

gentle. Nobody is watching, there is no clock bearing down, and you can take back a move

or start over as often as you like while you shake off the rust.

This is where you relearn the moves, try an idea, and build a little confidence. Many people

are surprised how quickly it comes back. Once you are winning comfortably against an

easy setting, nudge it up a notch — and when you feel ready for a real opponent, you will

know.
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TIP

Set the computer to its easiest level at first and win a few games. Beating an easy computer
is a fine way to warm up before you play a person.

PLAY REAL PEOPLE

7. Playing real people, at your own level
The site finds you a well-matched opponent automatically.

When you are ready for human company, the site does the matchmaking for you. It keeps

a quiet rating of roughly how strong you are and pairs you with someone of similar

strength, so your games are fair and fun rather than lopsided. You will not be thrown in

against a champion unless you go looking for one.

You can choose a slow game, where each side has plenty of time to think — far gentler

than a speed game — which suits most people far better. There is no need to rush, no

need to chat unless you want to, and no awkwardness if you lose. You simply thank your

opponent, and play another.

GOOD TO KNOW

Choose a longer time control, sometimes labelled 'rapid' or 'daily.' In a daily game you can
take hours or even a day for each move, playing a little whenever you pass the computer.

CHESS PUZZLES

8. Learning with free chess puzzles
Bite-sized brain teasers that quietly make you better.

Both Chess.com and Lichess offer a huge collection of free puzzles — little set positions

where you find the best move. They are perfect for a few minutes with your coffee, they are

gentle on the mind, and they teach you the patterns good players see without any dry

lecturing.

A puzzle a day is one of the most pleasant ways to improve, and because each one stands

alone, you can do just one or a dozen, then stop. There is no losing and no opponent —

only a small, satisfying 'aha' when you spot the answer.
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CHESS LESSONS

9. Free lessons and learning tools
Gentle teaching, built right in.

If you would like to learn properly, both sites include lessons that start from the very

beginning — how each piece moves, simple tactics, basic strategy — in short, friendly

steps. Lichess keeps all of its lessons free; Chess.com offers a good set free with more

behind its paid membership, which you are free to skip.

You can also review a game after you play it and have the computer show you, kindly,

where it went well and where another move would have been stronger. It is like having a

patient coach who never tires of your questions.

BRIDGE: BBO

10. Bridge online: Bridge Base Online
The big, friendly home for bridge on the computer.

For bridge, the main gathering place is Bridge Base Online, which nearly everyone calls

BBO. It is free to join and free to play, and it is where a great many bridge players, clubs,

and lessons have moved. You will find casual tables, practice against the computer, and

organized games at every level.

Bridge is a partnership game, and that is part of its charm online: you can be paired with a

robot partner to practice without pressure, or play with and against real people from around

the country and the world. If you played for years and drifted away when your group broke

up, BBO is very likely where your game is waiting.

BRIDGE WITH ROBOTS

11. Practicing bridge against the computer
A patient robot partner, any time you like.

One of the nicest things about BBO for anyone easing back in is that you can play with

robot partners and against robot opponents. There is no human to apologize to, no one

waiting on you, and no fixed start time. You simply sit down, play a few hands, and get your

confidence back at your own speed.
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Some robot games on BBO are free and some cost a small amount, so if you want to be

sure you are playing a free option, look for the free practice tables and the free

tournaments. There are plenty of each.

BRIDGE WITH PEOPLE

12. Playing bridge with real partners and clubs
Your old card club, reborn on the screen.

When you want real company, BBO is full of it. Many local and regional bridge clubs now

run games on BBO, and you can join casual tables with friendly strangers or set up a game

with the very friends you used to play with in person. It is a wonderful way for a scattered

group to keep their weekly game going.

If you belong to a club or ever did, ask whether it plays on BBO — a great many do. And if

you are learning, look for the beginner and lesson tables, where everyone is there to learn

and nobody minds a slow hand.

STAYING SOCIAL

13. The quiet gift of company
A game is also a conversation and a connection.

For a lot of folks, the real prize here is not the chess or the bridge at all — it is the people. A

standing online game with an old friend across the country, a friendly club night from your

own living room, a robot partner on a lonely evening: all of it keeps you connected to the

world in a gentle, low-pressure way.

You can chat as much or as little as you like. Some players type a cheerful word at the start

and the end; others play in companionable quiet. There is room for every temperament,

and no one is judging.
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ON WHICH DEVICE

14. Computer, tablet, or phone — which is best
A tablet or computer is kindest on the eyes.

All of these play on a computer, a tablet, or a phone. For comfort, a tablet or a computer

with a larger screen is usually the happiest choice — the board and cards are bigger and

easier to see, and there is less squinting. A phone works in a pinch but is tight for a full

chessboard or a bridge hand.

On a tablet or phone you install the free app from the app store; on a computer you simply

visit the website in your browser. Either way the game is the same, and your account

follows you from one to another.

THE CLOCK

15. Understanding the clock — and playing without one
You choose how fast or slow a game goes.

Online chess often comes with a clock, and the choice of how much time each player gets

is yours. There are fast games measured in minutes and slow, thoughtful games that give

you many minutes a move — or you can pick 'daily' or 'correspondence' chess, where you

have hours or even a day to reply and play a move whenever you sit down. For anyone

who likes to ponder, that slow pace is a gift.

Do not let the fast games you may have seen put you off. Start with a generous clock or a

daily game, and there is no rush at all — you move when you are ready, and the game

waits patiently for you in between.

TIP

If a ticking clock makes you tense, choose a 'daily' or correspondence game. You can take
hours over each move and play from your chair whenever it suits you.
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ANALYZE YOUR GAME

16. Seeing where a game turned — free
A gentle coach that shows you what happened.

One of the quiet joys of playing online is that, after a game, the site can walk back through

it with you and point out the moments that mattered — for free. It is not a scolding; it is a

calm review that helps you see a better move you might have made, so the next game is a

little stronger. Over time this is how your play improves without any lessons at all.

You are free to ignore all of it and simply enjoy playing, of course. But if you are the curious

sort, that after-the-game review is like having a patient coach who never tires of your

questions.

CLUBS & TOURNAMENTS

17. Clubs and friendly tournaments online
Company and a little gentle competition, if you want it.

Both chess sites host online clubs and relaxed tournaments you can join free. These are a

lovely way to find regular opponents near your own level and to feel part of something,

especially if getting out to a club in person is hard. You join with a click, play when the

games are scheduled, and bow out whenever you like.

There is no obligation and no pressure to be good. Plenty of these clubs are explicitly for

beginners, improvers, or older players, and the whole point is friendly games among

people who enjoy the same thing you do.

BRIDGE BIDDING

18. Learning the bidding, gently
The part that worries people most — made approachable.

For bridge, the bidding is the part newcomers and the long-lapsed worry about most.

Bridge Base Online and the free bridge-teaching sites break it down kindly, and when you

play with the computer as your partner, it bids sensibly and never once sighs at you. That

makes practice completely pressure-free.
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You do not need to master every convention to enjoy a hand. Learn a simple, standard

system, lean on the computer partner while you find your feet, and let the rest come with

time. The game rewards patience, and so should your learning of it.

BRIDGE LESSONS

19. Free bridge lessons and practice hands
Tutorials, practice deals, and watching the experts.

Bridge Base Online carries free lessons, practice hands, and the chance to watch strong

players and even big tournaments unfold, which is a fine way to learn by looking. There are

also friendly teaching areas where a hand is played slowly with explanation. All of it is there

without charge once you have a free account.

If you played decades ago and have grown rusty, these practice hands are the perfect way

back in — no partner to keep waiting, no table to hold up, just you and the cards at

whatever pace feels comfortable.

OTHER CLASSICS

20. Checkers, backgammon and other old favorites
The same free sites carry more than chess and bridge.

If chess or bridge is not quite your game, the same kinds of free sites carry the other

classics too — checkers, backgammon, dominoes, cribbage, and more. Many let you play

the computer or real people, with the same gentle, no-cost, no-ads spirit. If you grew up

with a particular board or card game, there is a good chance you can play it online now.

The idea is the same whatever the game: a familiar pastime, free, against a patient

computer or friendly folks, on your own schedule. It is a fine way to keep an old pleasure

alive when the in-person games are harder to come by.
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PLAYING FAMILY FAR AWAY

21. Playing with family who live far away
A standing game bridges the miles.

One of the sweetest uses of these sites is a regular game with family or old friends far

away. You can invite a specific person to play, so your opponent is your brother in another

state or a grandchild across the country rather than a stranger. A standing weekly game of

chess or a hand of bridge becomes a reason to stay close.

It pairs beautifully with a phone call: play the game on the screen and chat on the phone at

the same time, and suddenly the distance matters a good deal less. Many families find it a

gentler way to keep in touch than trying to fill a call with news.

GOOD MANNERS

22. Good manners and keeping it friendly
A few simple courtesies make it pleasant for everyone.

Online play has its own small courtesies, and they are easy. A quick 'hello' and 'good

game' are welcome; most sites offer canned friendly greetings so you need not even type.

If an opponent is rude — rare, but it happens — you can mute them or simply move on to

the next game, and you can report genuine bad behavior with a tap.

You never owe a stranger a rematch or a conversation. Play your game, be as friendly as

you like, and leave when you please. The communities around chess and bridge are, by

and large, welcoming to newcomers and gentle with the rusty.

LOW-STAKES

23. Keeping it low-stakes and just for fun
This is a pastime, not a test.

It is worth saying plainly: none of this needs to be competitive unless you want it to be. You

can play the computer forever and never face a soul, keep your rating hidden, decline

every tournament, and simply enjoy the game. The sites make a little fanfare about ratings

and rankings, but you are free to ignore all of it.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Online Chess & Bridge: Free, Friendly Games to Keep Sharp

Tech Made Simple. Service Made Personal. Page 15 of 25
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Treat it as you would a crossword or a jigsaw — a pleasant way to pass a quiet hour and

keep the mind limber. The health of your play matters far less than the pleasure of playing,

and the pleasure is free.

GOOD FOR THE MIND

24. Why these games are good for you
A pleasant habit that keeps the mind active and the spirits up.

There is real comfort in a game that asks you to think a little. Chess and bridge give the

mind a gentle, enjoyable workout — planning ahead, weighing choices, remembering what

has been played — and they do it in a way that feels like pleasure, not exercise. For many

older adults, a daily game is a cherished part of keeping sharp.

Just as valuable is the company and the sense of routine. A standing game, a friendly club,

or a daily puzzle gives a shape to the day and a reason to sit down and engage. The health

of the mind and the gladness of the heart both do well on a good game.

GOOD TO KNOW

Treat a daily game or puzzle the way you would a walk — a small, pleasant habit that is
quietly good for you. The enjoyment is the point; the benefits come along for free.

WATCHING TO LEARN

25. Watching games to learn and enjoy
You can sit in the gallery as well as at the board.

You do not have to play to enjoy these sites. Both chess services let you watch games in

progress, follow big tournaments, and look over famous matches of the past, often with a

friendly explanation of what is happening. For a lot of people, watching a strong player

think is both relaxing and a painless way to pick up ideas.

Bridge Base Online is especially good for this — you can watch top pairs play and see

every hand, which is how many club players sharpen their game. Treat it like watching a

sport you love: no pressure to play, just the pleasure of a well-played hand.
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GOOD TO KNOW

Watching is learning too. An afternoon spent looking over good games, with the site's gentle
commentary on, teaches more than you would think — and asks nothing of you.

A PUZZLE A DAY

26. A puzzle a day keeps the mind limber
A tiny, satisfying habit that costs nothing.

Both chess sites offer a daily puzzle — a single position where you find the best move —

free, with no need to play a whole game. It takes a minute or two, it is genuinely satisfying

to solve, and it is a gentle daily workout for the mind. Many folks who never quite catch the

playing bug fall happily into the daily-puzzle habit.

There is no penalty for a wrong answer and no clock unless you want one. Get it, or do not,

and move on with your day a little sharper. It pairs nicely with the morning coffee and the

crossword.

YOUR ACCOUNT

27. Your free account and signing back in
One simple login holds your games and progress.

When you make your free account, pick a username you like and a password you can

remember or write down, and the site keeps your games, your puzzle streak, and your

settings tied to it. Signing back in later brings it all back exactly as you left it, on whatever

device you are using.

Keep the username and password on your little paper list at home, the way we talked

about for the other services. A forgotten login is the only thing that tends to trip people up,

and a slip of paper solves it for good.

WATCH OUT

Write your chess or bridge username and password on your home list. It is the one thing
that locks people out, and it is entirely avoidable.
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STARTING TONIGHT

28. Getting started this very evening
A quarter of an hour is all it takes to begin.

If you would like to begin, there is no need to wait. Install the free app or open the website,

make a free account, and play a single easy game against the computer or try one daily

puzzle. That is the whole first step, and it costs nothing but a quarter of an hour.

Do not aim to be good; aim to have a pleasant time. The skill grows on its own the more

you play, and the pleasure is there from the very first move. Keep this guide by the

computer and add a little each time you sit down.

TIP

Begin with one game against the computer or one daily puzzle tonight. Starting small is
what turns a good intention into a happy habit.

TWO WAYS IN

29. Two ways people come to this — and both are fine
Rekindling an old love, or trying something brand new.

Some folks come back to a game they loved and set aside years ago; others have never

played and would like to learn. Both are welcome, and the path is a little different for each.

If you are returning to a game you used to play
You know the rules; you just need a place and a partner again.

• Make a free account and play the computer for a game or two to shake off the rust.
• Then let the site match you with real people at your own level.
• For bridge, ask whether your old club plays on BBO — many do.

If you are brand new and want to learn
You would like to pick up the game from the very beginning, gently.

• Start with the free lessons, which assume you know nothing and build up slowly.
• Do a puzzle or two a day to train your eye without any pressure.
• Play the computer on its easiest setting until the moves feel natural.
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GOOD TO KNOW

Whether you are returning or brand new, start against the computer. It is the pressure-free
practice ground that makes everything after it easier.

HELPING A RELATIVE

30. Setting it up for a parent or friend
A thoughtful gift that keeps giving.

If you have a parent who loved bridge or chess and no longer has anyone to play with,

setting this up for them is a real kindness. Make the free account for them, write the

username and password on a card, put the app on their tablet, and show them how to start

a game against the computer. Keep it to one game to begin with so it does not overwhelm.

Then, if you can, play them yourself. A standing weekly chess game with a grandchild two

states away, played a move at a time, is a lovely thread between the generations — and

costs nothing but a few minutes here and there.

GOOD TO KNOW

Set a parent up with a slow, 'daily' style game against someone in the family. A move or two
a day keeps a gentle connection going without anyone having to be free at the same time.

STAYING SAFE

31. Keeping it safe and pleasant
Free really is free — and a few simple manners keep it nice.

These are legitimate, well-run places, and the free play is genuinely free. As with anything

online, use the official app from your app store or the real website, make a password you

keep to yourself, and never give a game site your bank details — it has no reason to ask.

Chess.com and BBO do sell optional memberships, but you are never required to buy one

to play.

Now and then an opponent may be rude or may quit a losing game. Do not take it to heart

— there is a quiet 'block' or 'report' button for that, and the vast majority of players are

perfectly pleasant. You are always free to simply start a new game with someone else.
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WATCH OUT

A game site never needs your bank account or a wired payment. If anything online
pressures you to pay to 'unlock' a free game or claims you have won money, close it — that
is a scam, not the game.

COMMON MISTAKES

32. Common mistakes
Avoid these and the games stay fun.

Almost every frustration I hear about comes down to one of these, and each is easy to

sidestep.

• Jumping straight into fast games against people — start slow, against the computer.
• Choosing a speed game by mistake, then feeling rushed; pick a 'rapid' or 'daily' pace

instead.
• Forgetting the username or password — write them down the day you sign up.
• Thinking you must pay to play — the free levels are plenty, and Lichess is entirely free.
• Giving up after a few losses; everyone loses while learning, and the site will match you

fairer as it learns your level.

TIP

If a game ever feels too fast or too hard, it is almost always because of the settings, not you.
Choose a slower time and an easier level, and it becomes pleasant again.

COMMON QUESTIONS

33. Common questions
The questions I hear most about playing online.

Here are the ones that come up most often at the kitchen table.

If yours is not here, it is likely a quick answer — give me a call and we will sort it together.
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QUESTIONS

34. Is it really free to play?
Yes — and you never have to pay a cent.

Truly free. Lichess is free from top to bottom with no ads and no paid level at all.

Chess.com and BBO offer generous free play with an optional paid membership you can

ignore entirely. You can play chess and bridge for years without ever spending a penny.

QUESTIONS

35. Do I have to play against strangers?
No — you can play the computer or only people you choose.

Not unless you want to. You can play against the computer as much as you like, set up

private games with friends or family, or let the site match you with well-matched strangers

only when you feel ready. The choice is always yours, game by game.

QUESTIONS

36. I am very rusty — will I embarrass myself?
Not at all, and no one will see you practice.

The computer opponent is your private practice ground, with no one watching and no clock

pushing you. When you do play people, the site matches you with others at your level, so

your games are fair. Everyone was rusty once; it comes back faster than you would think.

QUESTIONS

37. Can I play with my old bridge club?
Very likely yes, on BBO.

A great many bridge clubs have moved their games onto Bridge Base Online. Ask your

club — or your old club-mates — whether they play on BBO, and if so, they can tell you

how to join their table. It is one of the best ways to keep a scattered group playing together.
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QUESTIONS

38. What if I get stuck setting it up?
Ask the family, the library, or give me a call.

Making a free account and starting a first game is simple, but if you get stuck, there is help:

a family member can set it up in a few minutes, the library staff are glad to assist on a

public computer, or you can call me and I will walk you through it or come by.

QUICK RECAP

39. The quick recap
The whole guide in one glance.

• Chess and bridge are alive online, free to play, with gentle opponents and no pressure.
• For chess, use Chess.com or Lichess (Lichess is completely free and ad-free).
• For bridge, use Bridge Base Online — BBO — with robot or human partners.
• Make a free account, then start against the computer where no one is watching.
• Play real people at your own level when ready, and learn with free puzzles and lessons.
• You never have to pay; the free levels are plenty, and it keeps you sharp and connected.

GOOD TO KNOW

Start against the computer, choose a slow pace, and play a little when it pleases you. That
is the whole secret to enjoying it.

BILL'S HERE TO HELP

40. You do not have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made playing chess or bridge online feel a little less daunting and a lot

more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and do not worry for a moment about memorizing anything.

When you would rather have a hand, that is exactly what I do. I come to your home, work

at your pace, and never make you feel rushed or silly for asking. A first visit is a flat $99,

and for the parts that do not need me on-site I can often help right on your screen for $49.

Every visit comes with a 30-day, come-back-free guarantee. I am a patient tech helper, so

for game accounts and apps I will happily sit with you until you are signed in and playing.
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GOOD TO KNOW

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all of
Portage County. 30+ years of patient, plain-English tech help — and if you are ever not
100% happy with a visit, I will make it right or refund it. That is a promise. — Bill
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AT A GLANCE

A Picture to Follow Along

From Sign-Up to First Game
Four gentle steps to playing

1

Pick a game
Chess or

bridge

2

Free account
Username +

password

3

Play computer
No one watching,

no rush

4

Play people
Matched at
your level

Free the whole way -- no credit card to start, ever.
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AT A GLANCE

A Second Look

Where to Play
The main free homes for chess and bridge

Game Good to know

Chess.com Chess Big crowd, free
level

Lichess Chess Free & ad-free,
non-profit

BBO Bridge Robots or real
partners

All three Puzzles, lessons Play at your
level

You never have to pay -- free play is plenty on all of them.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


