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SUMMARY

The 60-Second Version

Here is the whole guide in a nutshell. OH ID is one free login that Ohio uses for most of its
online services. You create it one time, then reuse it. Start only at ohid.ohio.gov and type
that address yourself. Use an email you check and a password you can remember. Add
your mobile number so you can get back in if you forget. After you sign in, you reach each
service from its own website — the BMV, the tax office, the jobs site — using the same OH
ID. The state will never charge you to make one, and it will never call to ask for your
password. If any of this feels tangled, that is exactly the kind of thing I help neighbors with,
and you can call me.

1. What OH ID Actually Is

One free account that signs you in across Ohio's state websites.

OH ID is the State of Ohio's single sign-in. Years ago, every Ohio agency had its own
separate login, so you needed one account for the BMV, another for taxes, and another for
anything else. The state replaced all of that with one account that works across agencies.
The name is written OH, then a thin vertical bar, then ID — you will see that little bar on the
sign-in buttons.

Think of it like one house key that happens to open several doors. You still walk into each
room separately, but you are not juggling a pocketful of different keys. Once your OH ID
exists, most state websites will show an ‘OH ID’ or ‘Log in with OH ID’ button, and you use
the same username and password every time.

GOOD TO KNOW

OH ID is for Ohio state services. Federal websites like Social Security, Medicare, and the
IRS use different logins (Login.gov or ID.me). They are separate systems, and that is
normal.
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2. Before You Start

A short list of what to have handy.

You do not need much, but having a few things in reach makes this smooth. The whole
thing takes most people about ten minutes.

* An email address you can open — the state sends a code to it.

* A phone or computer with a web browser.

* Your mobile phone number, if you want text help getting back in later.

* A quiet few minutes, because you will choose a username and password.

You do not need to pay anything, and you do not need any documents to simply create the
login. Some individual services ask you to prove who you are later, but making the OH ID
itself is just an email, a username, and a password.

Use a personal email you actually check, not a work address you might lose access to. If

you share one email with a spouse, that is fine, but each person should have their own OH
ID.

3. Getting to the Real Website

Type the address yourself; do not trust links.

The single most important habit is starting at the genuine address. The real site is
ohid.ohio.gov. Type that into the address bar at the top of your browser yourself, rather
than clicking a link from an email or a text message.

Ohio's official sites end in dot gov, which is reserved for real government. Copycats often
end in dot com or dot net, or use a small misspelling, hoping you land there by mistake and
hand over your password. When in doubt, close the page and type the address again
slowly.

No real Ohio website will text or email you a link saying your OH ID is ‘locked’ and you must
click immediately to fix it. That urgency is the tell. Go to ohid.ohio.gov on your own instead.
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4. Creating Your Account, Step by Step

What each screen asks, in order.

On the OH ID home page you will see a button to create an account. The screens walk you
through it one piece at a time, and you can go slowly.

Go to ohid.ohio.gov and choose Create Account.

Type your email address and send yourself the verification code.

Open your email, find the code (sometimes called a PIN), and type it back in.
Enter your legal first and last name as the state has them.

Choose a username you will remember — often your email works.

Create a password, then type it a second time to confirm.

Add your mobile number if offered, for easier recovery later.

Review and finish. You now have an OH ID.

0O ~NOoO o WDN PP

GOOD TO KNOW

If the code does not arrive in a minute or two, check your spam or junk folder. You can also
ask the page to send it again.

5. Choosing a Password You Can Actually Use
Long and memorable beats short and tricky.

A good password is long and memorable rather than short and clever. A little phrase with a
number and a capital letter beats a scramble of symbols you will soon forget.

* Longer is stronger — aim for something like a short phrase.

* Mix in a capital letter and a number to meet the rules.

* Avoid your name, birthday, or the word ‘password.’

* Write it down somewhere safe at home — a notebook by the computer is fine.

There is no shame in keeping a written list of passwords at home, as long as it stays in
your house and not in your wallet. The real danger is reusing one password everywhere,
not writing one down in a drawer.

If you use a password manager on your phone or computer, let it save your OH ID. If you do
not, a simple home notebook is perfectly reasonable.
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6. Turning On Extra Sign-In Security

A code on your phone, on top of your password.

OH ID can send a one-time code to your phone or email each time you sign in, on top of
your password. This is called two-step or multi-factor sign-in, and it is one of the best
protections you can turn on.

With it on, even someone who guessed your password still cannot get in without the code
that lands on your phone. It adds a few seconds to signing in and saves a world of trouble if
your password ever leaks.

Sign in to OH ID and open your account or profile settings.
Look for security, verification, or two-step options.

Add your mobile number or email as the place to receive codes.
Save, then test it by signing out and back in.

A WN P

GOOD TO KNOW

Keep the phone that receives codes close by when you sign in. If you change phone
numbers, update it here so the codes still reach you.

7. Signing In the Second Time

Go to the service; OH|ID logs you in behind the scenes.

After your account exists, daily use is simple. You rarely start at the OH ID site itself.
Instead, you go to whatever service you need — say the BMV — and click its OH ID sign-in
button.

You will be sent to a familiar OH ID screen to type your username and password (and a
code, if you turned that on). Then you are handed back to the service, already signed in. It
feels like one smooth step once you have done it once or twice.

Bookmark the services you use, not just the OH ID page. Then you are one click from the
BMV or the tax site, and OH ID quietly signs you in.
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8. The OH ID Dashboard and App Store

One place that lists the state services you can use.

When you sign in at ohid.ohio.gov directly, you land on a dashboard. Ohio calls the list of
available services an ‘App Store,’ though nothing there costs money and you are not
installing anything. It is simply a directory of state services you can add to your account.

Browsing it is a good way to see what is available, from tax tools to professional licenses to
agency portals. You add a service to your dashboard, and from then on it shows up as a
tile you can click.

» The dashboard shows services already linked to your account.
* The App Store lets you find and add more.
« Some services appear automatically the first time you use them.

GOOD TO KNOW

You do not have to add everything. Most people only ever use two or three state services,
and that is perfectly fine.

9. OH ID and the BMV

Your license and plates, behind the same login.

The Ohio Bureau of Motor Vehicles uses OH ID as its login. Once you have your OH ID,
you can renew a driver’s license, renew your plates and stickers, change your address,
and order a replacement — much of it without a trip to a counter.

The first time, the BMV may ask a few questions to link your specific license and plates to
your account. After that, your vehicles and license appear whenever you sign in.

| have a separate guide just for the BMV online. This guide is about the login that gets you
in the door; that one walks through each BMV task in detail.
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10. OH ID and Your State Taxes

File, pay, and check refunds with the same sign-in.

The Ohio Department of Taxation uses OH ID for its online service, called OH TAX
eServices. With it you can file your state return, check on a refund, make a payment, and
see letters the tax office has sent you.

The first time you connect, the tax system builds a profile linked to your OH ID. After that,
signing in to taxes is the same username and password as everything else.

The real tax site never demands payment in gift cards and never threatens immediate arrest
by phone. Those are scams. Start at tax.ohio.gov and use your OH ID.

11. If You Forget Your Password
Reset it yourself in a few steps.

Forgetting a password is ordinary and easily fixed. On any OH ID sign-in screen there is a
link to reset it.

On the sign-in page, choose Forgot Password.

Enter your username or email so the system knows who you are.

Receive a code by text or email and type it in.

Choose a new password and confirm it.

Sign in with the new password.
This is exactly why adding your mobile number earlier matters — it gives you a quick, safe
way to prove the account is yours and get back in without calling anyone.
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GOOD TO KNOW

If you also forgot your username, there is usually a Forgot Username link that sends it to
your email on file.
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12. If You Are Locked Out

Locks are temporary and fixable.

Too many wrong tries can temporarily lock an account. That is a safety feature, not a
disaster. A short wait, or a password reset, usually clears it.

* Wait a little while, then try again carefully.

* Use Forgot Password to set a fresh one rather than guessing.

« Make sure Caps Lock is off and you are on ohid.ohio.gov.

« If it still will not budge, Ohio has a help desk for OH ID.

Before calling anyone, double-check you are on the real site and typing the right username.
Many ‘lockouts’ are really a typo or an old password being entered again and again.

Slow down and type your password into the visible box where a site lets you ‘show’ it, so
you can see exactly what you are entering.

13. One Account Per Person
Avoid the duplicate-account tangle.

Each person should have exactly one OH ID. Creating a second one by accident is a
common tangle — you end up with services linked to one account and your password
working on the other.

If you think you already made an OH ID in the past, try to recover that one with Forgot
Password before building a new account. Your old license renewals or tax profile are
probably attached to it.

Duplicate accounts cause most of the confusion | see. One email, one OH ID, for each
person. Spouses each get their own, even if they share an inbox.
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14. Keeping Your Information Current
A little upkeep keeps recovery working.

Life changes — new phone number, new email, a move. Keeping your OH ID profile up to
date means the recovery codes and notices actually reach you when you need them.

* Update your mobile number when you switch phones or carriers.

* Update your email if you stop using an old address.

* Check that your name matches your official records.

* Review your security settings once a year.

A few minutes of upkeep now prevents the frustrating moment later when a code goes to a
number you no longer have. Think of it like keeping your mailing address current.

15. Helping a Family Member

Set it up with them, not instead of them.

Many people set up OH ID alongside a parent or spouse. That is fine and often kind. The
key is that the account belongs to that person, with their email, their name, and a password
they are comfortable keeping.

Sit together, go to ohid.ohio.gov on their device, and let them type the password even if
you are reading the steps aloud. That way the account is truly theirs and they can get back
in when you are not there.

GOOD TO KNOW

If you manage affairs for a family member under a power of attorney, some services have
their own process for authorized representatives. Set that up within the specific service, not
by sharing a login.

16. Staying Safe With Your OH ID

A few habits protect the whole account.

Your OH ID can touch your license, your taxes, and more, so it is worth protecting like you
would a bank login. The good news is that a handful of simple habits cover almost
everything.

 Start at ohid.ohio.gov yourself; never sign in from an email link.
e Turn on the one-time code for two-step sign-in.
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* Never share your password or a code with someone who calls you.
« Sign out when you finish on a shared or public computer.
» Look for the dot gov ending before you type your password.

Real Ohio staff will never phone, email, or text to ask for your OH ID password or a
verification code. Anyone who does is trying to get into your account.

17. OH ID and Jobs or Unemployment

The career and unemployment sites use it too.

Ohio's jobs and unemployment tools also sit behind OH ID. OhioMeansJobs, the state’s
free career site, and the unemployment benefits system both ask you to sign in with the
same account. If you are job hunting or filing for unemployment, you are not making yet
another login — your OH ID already works.

The first time you open one of these, it may walk you through a few extra questions to build
your file. After that, it remembers you. Your resume, your claim, and your messages all live
behind the one sign-in.

GOOD TO KNOW

If you filed for unemployment years ago under an old separate login, that system has since
moved to OH ID. Recover or create your OH ID and link it rather than hunting for the old
account.

18. Professional Licenses and OH ID
Many license renewals run through the same login.

If you hold an Ohio professional license — nursing, cosmetology, real estate, a trade, or
teaching — renewals and lookups often run through OH ID as well. The licensing board’s
website will show the same sign-in button.

This is handy at renewal time. Instead of digging up a board-specific password you set
years ago, you sign in with the OH ID you already use for everything else and find your
license waiting.
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Renewing a license has deadlines. Add a reminder on your calendar a month ahead, and
sign in early so a forgotten password does not cost you at the last minute.

19. When the Email Code Will Not Arrive

Usually it is just in a folder or a minute away.

The most common snag when creating an account is a verification code that seems not to
come. Nearly always it is simply sitting in a folder you have not checked, or it is on its way
and needs another minute.

Wait a full two minutes — email is not always instant.

Check your Spam, Junk, or Promotions folder.

Search your inbox for the word Ohio or the sender name.

Use the ‘resend code’ link on the page if it is there.

Make sure you typed your email address correctly.
If a code truly never comes after a few tries, the email address may have a typo or your
provider may be blocking it. Trying a different email you own is often the quickest fix.
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GOOD TO KNOW

Codes expire after a short while for safety. If you find an old one, request a fresh code
rather than typing the stale one.

20. Using a Library or Borrowed Computer
Public computers are fine if you sign out.

Not everyone has a computer at home, and that is no barrier. The Portage County District
Library and many senior centers have computers you can use for free, and signing in to
OH ID on one is fine — with a little extra care.

 Sign out of OH ID completely when you finish.

* Do not let the browser ‘remember’ your password on a shared machine.

* Close the browser window before you walk away.

* Never leave printed pages with personal details at the printer.

A public computer is perfectly safe for this as long as you sign out and do not save your
password on it. The librarians are used to helping and will not mind a question.
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If a shared computer offers to save your login, choose No or Not Now. Saving is for your
own devices at home, not public ones.

21. Phone, Tablet, or Computer

The same account on any device you like.

OH ID works the same on a phone, a tablet, or a desktop computer. The buttons may sit in
slightly different places on a small screen, but every step is the same. Use whatever you
are most comfortable with.

On a phone, you may find typing a long password easier if you tap the little eye icon to
show what you are entering. On a computer, a full keyboard can make the one-time setup
feel quicker. Neither is more correct than the other.

GOOD TO KNOW

If you start on one device and get stuck, you can pick up on another with the same account.
Your OH ID is not tied to a single gadget.

22. Bookmarks That Save You Time
Save the real addresses once and reuse them.

A bookmark is a saved shortcut to a website so you do not have to type the address each
time. Making a few good ones removes most of the friction from using state services.

1 Visit ohid.ohio.gov and sign in.

2 In your browser, find the star or ‘Add bookmark’ button.

3 Save it with a clear name like ‘Ohio login.’

4 Do the same for the BMV or tax site you use most.
With bookmarks in place, getting to a state service is one tap instead of careful typing —
and because you saved the real address yourself, you sidestep the fake look-alike sites

that rely on mistypes.

Keep your bookmarks tidy. A short, clearly named list is easier to trust than a long cluttered
one where the real links hide among the rest.
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23. Making the Text Bigger and Easier

Zoom the page to a size your eyes like.

If the print on these pages feels small, you are not stuck with it. Every browser can enlarge
a page, and the change sticks for that site.

« On a computer, hold Ctrl (or Command on a Mac) and press the plus key to zoom in.

* On a phone or tablet, the pinch-to-spread gesture enlarges most pages.

* Your device’s accessibility settings can raise text size everywhere at once.

* Press Ctrl and zero to return to the normal size if you overshoot.

There is no penalty for making things larger, and it will not change how the service works
— only how comfortably you can read it. Set it where your eyes are happy.

24. Printing or Saving Your Confirmations
Keep proof of anything important you do.

When you finish something important — a renewal, a payment, a filed form — the service
shows a confirmation with a number. Keeping a copy saves worry later if a question comes

up.

» Use your browser’s Print button to print a paper copy.

* Choose ‘Save as PDF’ in the print window to keep a digital copy.

* Write the confirmation number in a notebook as a backup.

* Note the date you completed it.

A small folder, paper or digital, where confirmations live is one of the simplest and most
reassuring habits with any government website. You will be glad to have it if you ever need

to prove what you did and when.

GOOD TO KNOW

Confirmation emails are handy too, but they can be deleted or lost. A printed or saved copy
that you control is the sturdier record.
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25. Why ‘dot gov’ Matters So Much

The dot gov ending is reserved for real government.

Web addresses ending in dot gov are reserved for genuine United States government
bodies. A private company or a scammer cannot simply buy one. That makes the dot gov
ending a dependable safety signal — maybe the most useful one you have.

Ohio’s services live on addresses like ohid.ohio.gov and tax.ohio.gov, all ending in dot gov.
If you ever land on a page about Ohio services that ends in dot com or dot net and asks for
your password, pause. It may be an imitation.

Search-engine ads sometimes put a look-alike at the very top of the results. Look past the
little ‘Ad’ label for the real dot gov address, or just type it yourself.

26. Common Scams That Target State Logins
They all rely on fear and hurry.

Because OH ID touches licenses and taxes, it attracts the usual tricks. Knowing the shapes
they take makes them easy to spot and ignore.

* A text claiming your license or benefits are suspended — click to fix. (Fake.)

* An email saying your OH ID will be deleted unless you verify now. (Fake.)

< A call from ‘the state’ asking you to read back a code you just received. (Fake.)

* A page that demands payment in gift cards for a state service. (Always a scam.)

The common thread is pressure — act immediately or lose something. Real government
correspondence gives you time and does not ask for passwords or codes. When in doubt,
stop and go to the real site yourself, or call me.

If you ever read a verification code aloud to someone who called you, change your
password right away and tell me. That code is the key to your account.
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27. Keeping a Simple Records Folder

A little organization goes a long way.

One plain folder makes every state website easier to live with. It does not need to be fancy
— a labeled envelope or a single document on your computer is plenty.

* Your OH ID username (not the password) for quick reference.

*  Which email the account uses.

« Confirmation numbers and dates for things you have done.

* A note of which services you have linked.

Keep the password itself somewhere separate and private, like a home notebook. The
folder is for the harmless details that help you pick up where you left off without hunting
around.

28. A Few Plain Questions and Answers
The things neighbors ask me most.

Q: Does OH ID cost anything? A: No. Creating and using it is always free. Any site
charging you to make one is not the real thing.

Q: Is it the same as Login.gov or ID.me? A: No. Those are for federal services. OH ID is
Ohio’s state login. You may end up with both, and that is normal.

Q: I think | already have an OH ID — what do | do? A: Try Forgot Password to recover it
before making a new one, so your old records stay attached.

Q: Can my spouse and | share one? A: Each person should have their own, even if you
share an email inbox.

If a question here is the one keeping you stuck, that is a perfect thing to call me about. A
few minutes on the phone often clears it up.
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29. What OH ID Is Not

A login, not a program or a payment.

It helps to know the edges of what OH ID does. It is a login, not a service of its own. It does
not hold your medical records, it does not pay your bills by itself, and it is not connected to
your bank. It simply proves who you are to the state websites that ask.

Because it is only a doorway, nothing bad happens by merely creating one. You are not
signing up for anything, not agreeing to receive mail, and not committing to a program. You
are setting up a key, and you choose which doors to open with it later.

GOOD TO KNOW

If someone tells you that making an OH ID enrolls you in a program or costs a fee, that is
wrong. Creating the login is free and commits you to nothing.

30. Linking a Service Versus Making an Account
Make the account once; link services as you go.

People sometimes mix up two different steps. First you make your one OH ID account.
Then, separately, you link individual services to it — the BMV, taxes, and so on. The
account is made once; linking happens as you need each service.

1 Create your single OH ID account (one time only).
2 Go to a service, such as the BMV, and sign in with OH ID.
3 Answer any questions it asks to connect your records.
4 That service is now linked and will remember you next time.
Understanding this split clears up a lot of confusion. If a service does not recognize you at

first, you are probably just linking it for the first time — not doing anything wrong.

You never need to re-create your OH ID for a new service. If a site asks you to ‘log in with
OH ID,’ use the account you already have.
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31. Reading Letters and Messages From the State
Match what you are told against your own account.

Some services post messages inside your account and also mail you paper letters.
Checking your account now and then means you do not miss something that needs a
reply.

« Sign in and look for an Inbox, Messages, or Notifications area.

« Compare any paper letter against what the account shows.

* Be wary of a letter that pressures you to call an unfamiliar number.

* When unsure, sign in at the real site to confirm what is truly there.

Genuine notices will match what you see when you sign in yourself. If a letter or email does
not line up with your account, treat it with caution and verify before acting.

A ‘notice’ that arrives only by text or email, with a link and a deadline, and nothing matching
inside your account, is very likely a fake.

32. If Your Name or Email Changes
Keep the profile matching your real details.

Marriage, a legal name change, or simply switching to a new email provider can leave your
OH ID out of step with your life. Keeping it current avoids trouble down the road.

For an email change, you can usually update it within your profile settings while signed in.
For a legal name change, some services want to see it reflected in their records too, so
update both the login profile and the specific service.

Sign in and open your profile or account settings.

Update the email address, then verify the new one with a code.
Update your name if it has legally changed.

Check that two-step codes still reach the right phone.

A WDN P

GOOD TO KNOW

If your old email is gone and you cannot receive the verification code, that is where your
mobile number saves you — another reason to add it early.
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33. Signing In While Traveling

Use it from anywhere, with a little extra care.

Your OH ID works wherever you have internet, not just at home. Snowbirds and travelers
can renew a plate or check a refund from anywhere, which is one of the quiet joys of doing
these things online.

Away from home, lean a little harder on your safe habits: type the address yourself, avoid
signing in over open public Wi-Fi at a cafe or airport if you can wait, and always sign out on
any computer that is not your own.

GOOD TO KNOW

If you must use public Wi-Fi, doing sensitive sign-ins on your own phone’s cellular
connection instead is safer than the free network everyone shares.

34. Getting Unstuck Without Frustration

Step back, work the checklist, then ask.

Everyone hits a wall sometimes. The trick is to step back rather than repeat the same thing
harder. A calm, ordered check usually finds the snag.

« Confirm you are on ohid.ohio.gov and not a look-alike.
* Check Caps Lock and retype your password where you can see it.
* Try the Forgot Password link rather than guessing again.
» Switch devices or browsers if one is misbehaving.
« Give it a short break and come back with fresh eyes.
If it is still stuck after that, it is time to ask for a hand — and there is nothing wrong with that.

A friendly second set of eyes often spots the one small thing in a minute.

GOOD TO KNOW
Write down the exact words of any error message before you call for help. It makes sorting
out the problem much faster.
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35. Why Ohio Uses One Login

One strong login beats a scatter of weak ones.

You might wonder why the state bothered to combine everything. The old way, with a
separate account for each agency, meant people kept forgetting which password went with
which office, and each agency had to protect its own pile of logins.

One shared, well-guarded sign-in is easier for you to remember and easier for the state to
secure. It also means that when Ohio strengthens the login — adding the one-time code
option, for example — every service behind it gets safer at once.

GOOD TO KNOW

This is the same idea many banks and companies now use: one strong, well-protected
sign-in rather than a scatter of weak ones. It is a change for the better.

36. A Calm Word About Going Online

Go slow; nothing here is a race.

If doing government business on a computer makes you uneasy, you are in good
company, and it is a feeling worth taking seriously rather than pushing past. The steps in
this guide are meant to be done slowly, and nothing here is a race.

Every screen can be re-read, every action can be checked, and almost anything can be
undone or corrected. You will not break the state’s website by clicking the wrong thing, and
you can always close the page and start again.

Most people find that after the first time or two, OH ID quietly fades into the background —
a login they barely think about while they get their real task done. Getting there is the whole
point of this guide.

If you would rather not do the first setup alone, that is exactly the sort of thing | help with.
We can do it together, at your pace, and you will own the account.
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CHEAT SHEET

Everyday Cheat Sheet

Keep this by the computer. | want to... Get to the login: type ohid.ohio.gov yourself. Make
an account: choose Create Account, verify your email with the code. Sign in to a service:
go to that service and click the OH ID button. Reset a password: choose Forgot Password
on the sign-in screen. Get a code by text: add your mobile number in profile settings. Fix a
lockout: wait a bit, then reset your password. Get help: call Bill at (330) 200-8042.
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AT A GLANCE

A Picture to Follow Along

One Login, Many Services

Make your OHm ID once, then use it everywhere the state lives online.

( N ( N ( N ( )
Create your Verify your Sign in at the Do your task
OHm D account [ email with a > service you > and sign out
PIN need
\. J \u J \u J \u J

One free account opens most State of Ohio websites.

lllustration - details vary by device, plan, and provider. Always check your own setup.
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AT A GLANCE

A Second Look

What OHm ID Unlocks

A few of the state services that sign you in with one OHm ID.

( N ( N [ )
BMV OHm TAX Jobs & More
Renew a license File state taxes OhioMeansJobs
Renew plates Check a refund Many agency
Change address Make a payment portals

Benefit tools

\. J \\ J \\ J

If a state site shows the OHmID button, this is the login.
lllustration - details vary by device, plan, and provider. Always check your own setup.

BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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