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I Read this first — this is not medical advice

This guide is about keeping the power on — it is not medical advice, and it is not a
substitute for a plan made with the people who know your health. Make your
backup-power plan together with your doctor and your equipment supplier, and follow
their guidance on your specific device, its settings, and how much backup you need.
Register ahead of time on your electric utility's medical or priority-restoration list. And
please never rely on a backup battery alone for life-sustaining equipment: a battery
buys you time, it does not replace care. If the power is out and anyone's health is at
risk — trouble breathing, chest pain, confusion, or bluish lips — call 911, or getto a
hospital or shelter that has power. If the battery is running low and someone's health is
at risk, don't wait it out — call 911 or get to a hospital or shelter with power. A battery
buys time; it never replaces care.

The battery's getting low — here's your calm plan

A battery quietly dropping toward empty, with the power still out, is exactly the
moment a good plan earns its keep. This guide is your calm, step-by-step answer
for that moment — so you're never left guessing.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. The whole point of backup
power is to give you time and options. When the battery gets low, you have four good moves:
stretch what you have, put more power in, switch to backups that need no power, and — if it
comes to it — head somewhere with electricity. We'll walk through each, calmly.

The most important thing is to decide before you're desperate. A plan made at half-battery is
far better than a scramble at nearly empty. So let's make that plan now, while everything's
calm.

0 Let's plan the low-battery moment now
It's much easier to decide these things on a calm day than in the dark. Call or text me
at (330) 200-8042 and we'll write out your low-battery plan together.
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The whole guide, on one page

If you remember only these things, a low battery becomes a plan, not a panic.

0 Watch the battery level all along, so 'low' never takes you by surprise.

0 Stretch it: turn off non-essentials and run devices lean (like a CPAP without the
humidifier).

0 Put power back in: recharge from a generator (outdoors), the car, or solar.
0 Switch to layers that need no power at all, like oxygen backup tanks.

0 Keep the essential device running; let the small comforts go first.

0 Decide early whether to relocate — while the trip is still easy.

0 Never run a generator indoors to recharge — outdoors only, always.

0 If health is at risk, call 911 — don't wait for the battery to die.

[0 One idea to hold onto

You have four moves when a battery runs low: stretch it, refill it, switch to no-power
backups, or relocate. Knowing them turns worry into action.
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Watch the level so 'low' never surprises you

The calmest low-battery moment is the one you saw coming.

Most battery power stations show how much charge is left, often as a percentage or a set of
bars. Glancing at it now and then during an outage is the single best habit there is: it turns a
sudden 'the battery died' into a gentle 'we're at half, time to think about recharging.’ Knowing
your device's real runtime, from testing it in advance, makes that estimate even more useful.

Check the battery's charge level regularly through an outage, not just when it beeps.

Know roughly how many hours you have left, from your earlier runtime test.

Set a mental marker — say, at half — to start thinking about your next move.

Don't wait for a low-battery warning to begin planning.

(0 Half-full is your thinking point

Pick a level — half is a good one — where you pause and decide your next move.
Deciding with power to spare keeps everything calm.
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Move one: stretch what you have

Small savings add up fast, and buy you real time.

The first move when a battery gets low is to make what's left last longer. Unplug anything that
isn't essential — lights, chargers you don't need this minute, comforts that can wait. Run your
essential devices as lean as their supplier allows: for a CPAP, that often means turning off the
humidifier and heated hose, which are the big power users. Our CPAP power-saving guide
covers that trick in detail.

+ Unplug non-essential devices so the battery serves only what matters.
+ Run a CPAP dry — humidifier and heated hose off — if your supplier says it's fine.
+ Use a DC cord where you can, to waste less power than a wall adapter.

« Dim or turn off lights and screens you don't need.

O I'll set up the lean settings in advance
The time to learn the power-saving settings is before you need them. | can set them up
so switching to lean mode is one easy step in the dark.
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Move two: put power back in

A battery you can recharge is a battery that keeps carrying you.

The second move is to refill the battery. In a long outage, the ways to do that are a generator
run safely outdoors, the car with the right charging cable, or solar if you have it and the sun's
out. Even a partial recharge can be the difference between covering the night and coming up
short. Our guide on recharging your power station covers all the ways; the car and DC guide
covers charging from the vehicle.

+ Recharge from a generator — outdoors only, well away from the house.
+ Recharge from the car with the proper charging cable, engine running outdoors.
« Recharge from solar panels if you have them and there's sun.

+ A partial top-up still counts — take whatever charge you can get.

[0 Start recharging before empty, not after
Begin topping up while you still have a cushion. Recharging takes time, and it's far
calmer to do it with hours in hand than minutes.
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Move three: switch to backups that need no power

The steadiest backups of all are the ones that never needed electricity.

The third move is to lean on layers that don't rely on the battery at all. For oxygen users,
supplier backup tanks or cylinders deliver oxygen with no power whatsoever — a rock-solid
fallback when the battery is low. Device batteries and charged spares can carry a device for a
stretch too. This is exactly why a layered plan is so calming: when one layer runs low, another
is ready. Our oxygen-cylinder guide covers the no-power oxygen layer.

For oxygen, switch to supplier backup tanks — they need no power.
Use device batteries or charged spares to cover a device directly.
Follow your supplier's guidance on how and when to switch layers.

Keep these no-power backups ready, so they're there when you reach for them.

(0 Layers are what make this calm
A good plan never rests on one battery. When we set yours up, we build in these
no-power layers on purpose, so a low battery is a shrug, not a crisis.
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If you recharge with a generator or car

Refilling the battery is a great move — with the one rule that never bends.

When a low battery has you reaching for a generator or the car to recharge, the temptation to
do it somewhere sheltered is strongest — it's dark, maybe cold, maybe raining. This is exactly
when to hold the line on the most important safety rule in the batch.

I' A generator's exhaust is deadly — a battery is not

If your backup plan includes a gas- or propane-powered generator, remember that its
exhaust contains carbon monoxide — an invisible, odorless gas that can kill in minutes.
Never run any fuel-burning generator indoors, in a garage, in a shed, in a basement, or
on a porch, not even with a door open and a fan going. Run it outside only, well away
from the house — the safety agencies say at least 20 feet — with the exhaust pointed
away from every window, door, and vent. This is one big reason a battery power
station suits medical equipment so well: it makes no exhaust at all, so it is safe to use
right beside the bed, indoors. Put battery-backup carbon-monoxide alarms on every
floor and outside the bedrooms, and if an alarm sounds or anyone feels dizzy, sick, or
sleepy, get everyone into fresh air first and ask questions later. Recharging is never a
reason to bring a generator — or run the car engine — indoors, in a garage, or on a
porch. It runs outdoors only, at least 20 feet from the house, exhaust pointed away, no
matter the weather or the hour. The battery it's charging is safe indoors; the engine
charging it is not.
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Move four: decide early whether to leave

Sometimes the best answer to a low battery is somewhere with a full one — an
outlet in a powered building.

If the battery is running low, no power is in sight, and you can't recharge, the fourth move is to
relocate to somewhere with electricity — a relative's home, a hospital, or a shelter. The key is
to decide early, while the trip is still easy and you have power to spare for the journey. Waiting
until the battery's nearly dead turns an easy drive into a hard one. Our go-bag and evacuation
guide covers leaving calmly.

« If you can't recharge and power's not coming, plan to relocate.
« Leave early — while the trip is easy and you still have some charge.
+ Head for a decided destination: relative, hospital, or shelter.

» Grab the go-bag you packed in advance and go.

I Leaving early is a strength, not a failure
Choosing to move to power while it's still an easy trip is one of the smartest, calmest
decisions you can make. It's the plan working, not the plan failing.
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Two kinds of homes, two sets of needs

Where you live changes which of the four moves you'll lean on when the battery
gets low.

If you live in town or the suburbs

In town or a close-in suburb, power usually returns sooner and help is near, so relocating is
often an easy fallback.

+ Recharging may not even be needed if power returns before the battery empties.
« A powered place to go — family, a hospital, a shelter — is usually close.

« A supplier nearby can often swap tanks or batteries quickly.

« Still watch the level; even short outages can run longer than expected.

If you are out in the country on a well

Out in the country, outages run long and help is far, so recharging and no-power layers matter
more — and if you must relocate, you'll want to leave earlier.

+ Plan to recharge from a generator or car, since power may be days away.
« Keep strong no-power layers — extra oxygen tanks, charged spares — on hand.
« Decide to relocate sooner, since the trip to power is longer.

+ Remember the well pump is off too, so water is part of the picture.

0 Let's plan your low-battery moves
Tell me your equipment and how long outages last where you are, and I'll help you
decide which moves come first for your home. Call (330) 200-8042.
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Keep essentials running, let comforts go

When power is precious, spend it on what matters most.

As the battery drops, treat its remaining charge like the last of your savings: spend it on
essentials, not extras. The device someone's health depends on comes first, always. Phones
stay charged, because they're your link to help. Lights, entertainment, and small comforts are
the first things to switch off. Ranking this in advance — knowing what you'd keep and what
you'd drop — makes the choices easy in the moment.

« First priority: the essential medical device and a charged phone.
« Second: a light or two, and keeping the fridge cold if it's on backup.
+ First to go: entertainment, extra screens, and any non-essential charging.

« Decide this order now, so you're not weighing it in the dark.

0 Rank it before you need it
Write down what stays on and what comes off as the battery drops. A decided order
means no agonizing in the moment.
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When a low battery means call 911

This is the line that matters most — and it has nothing to do with the charge
percentage.

No matter what the battery gauge says, if the person you're caring for is having trouble
breathing, has chest pain, seems confused, or has bluish lips or skin — call 911 right away.
And if equipment has failed and backups are nearly gone with no power coming, don't wait for
the last bar to disappear before getting help or relocating. A low battery is a reason to act
early, never a reason to wait and see.

I The battery buys time to get help — so use it
Every move in this guide is meant to buy you time. The wisest use of that time, when
health is slipping, is to get help — call 911 or get to a hospital or shelter with power.
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Have the low-battery plan in writing

Deciding blind in the dark is hard; following a written plan is easy.

The four moves are simple, but they're much easier to follow when they're written down where
you — or a helper — can see them. A short card that says 'battery low: stretch, recharge,
switch to tanks, or go' with the specifics for your home turns a tense moment into a checklist.
Keep it with your main written plan and in your go-bag.

O

0

At half battery, start thinking; unplug non-essentials.

Run essential devices lean, and begin recharging if you can.
Switch to no-power layers as the supplier advises.

If you can't recharge, relocate early to somewhere with power.

Any health emergency: call 911 first.

O I'll help you write your card
On a visit | can help you turn these moves into a simple, big-print card specific to your
equipment and home — clear enough for anyone to follow.
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Know how much time 'low' really gives you

A tested runtime turns a scary gauge into a useful clock.

The battery's charge level means far more when you know your real runtime. If you've tested
how long your device runs from a full battery, then 'half' tells you roughly how many hours you
have left to work with — time to recharge, switch layers, or head out calmly. Testing in
advance is what turns a low-battery warning from a fright into simple information. Our testing
guide covers measuring it safely.

[J Let's measure it together
I'm glad to help you run a safe test of your real runtime on a calm day, so a low battery
is just a number you understand. Call or text (330) 200-8042.
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What | help with — and what | don't

Being clear about this line is part of doing right by you.

Bill helps with Always the supplier or doctor's call

Setting up lean, power-saving modes Whether lean mode is fine for you
Recharging from generator or car How and when to switch layers
Writing your low-battery card Your prescribed settings

Testing your real runtime When to seek emergency care

0 A boundary | keep
| set up the power moves and the safe recharging. Whether a lean setting or a layer
switch is right for you always stays with your supplier and doctor — and I'll say so.
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A few gentle reminders

Not judgments — just the patterns | see most, so you can step around them.

« Not watching the level, so 'low' arrives as a nasty surprise.

« Waiting until nearly empty to start recharging, when it's too late to help much.
« Bringing a generator into a garage to recharge — a deadly mistake.

« Spending precious charge on comforts instead of the essential device.

« Waiting too long to relocate, until the easy trip has become a hard one.

I'lIf one of these sounds familiar, that's all right
Spotting a gap now is the whole point. Decide your moves this week and a low battery
will never catch you flat-footed.
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A low-battery checklist

Work through it on a calm day, so the plan is ready before you need it.

0 | check the battery level regularly during an outage.

0 1 know how to run my essential devices lean to stretch the charge.

0 | have a way to recharge — generator, car, or solar — set up and tested.
0 | have no-power layers, like oxygen backup tanks or charged spares.

0 | know my real runtime from testing it in advance.

0 | have a decided place to relocate and a packed go-bag.

0 My low-battery moves are written on a card | can follow.

0 | know the signs that mean call 911, whatever the battery says.

[0 Even a few boxes checked is real progress
You don't have to finish today. Every box you check makes a low battery calmer and
safer to handle.
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Questions worth asking the pros in your life

A few questions make your low-battery plan solid.

Q: What should | ask my equipment supplier?
Which power-saving settings are fine for you, how and when to switch to backup tanks or
spare batteries, and how many hours of backup to plan for.

Q: What should I ask about recharging?
Which charging methods work for your battery station, and how long a generator or car takes
to give back useful capacity.

Q: What should | ask my doctor?
Which warning signs mean call 911, and whether it's ever unsafe to run a device in a lean,
power-saving mode.

Q: What can Bill set up for me?
The lean settings, safe recharging, a written low-battery card, and a real runtime test — so the
low-battery moment is a plan, not a panic.

O I'll help you prepare the questions
Not sure how to ask? Call me first and we'll write down what to ask your supplier and
doctor, so your plan has no gaps.
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Common Questions

The questions folks ask me most about a low battery, answered plainly.

Q: At what point should | start worrying about a low battery?
Don't wait to worry — start planning at a comfortable level, like half. Deciding your next move
with power to spare keeps everything calm and easy.

Q: Can I recharge my battery station in an outage?
Yes — from a generator run safely outdoors, from the car with the right cable, or from solar.
Start while you still have a cushion, since recharging takes time.

Q: What if | can't recharge and power isn't coming back?
Switch to any no-power layers like oxygen tanks, and plan to relocate early to somewhere
with power — while the trip is still easy.

Q: Should the battery level decide when | call 9117
No — health decides that. If someone's struggling to breathe or seems seriously unwell, call
911 whatever the gauge says. Don't wait for the last bar.

[0 However far along you are, I'm glad to help
Whether you're planning ahead or want your low-battery moves set up, call or text me
at (330) 200-8042. We'll make a low battery just another manageable moment.
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Bringing it all together
A low battery has four calm answers: stretch it, refill it, switch to no-power layers, or
relocate.

Watch the level so low never surprises you. Stretch what's left by running lean and dropping
non-essentials. Put power back in from a generator, car, or solar — always outdoors for the
engine. Switch to layers that need no power, like oxygen tanks. And if you can't recharge,
relocate early to somewhere with electricity. Above all, let health, not the battery gauge,
decide when to call 911.

This ties in with the CPAP power-saving, car-power, recharging, oxygen-cylinder, and go-bag
guides. Take them one at a time.

[ Let's make your low-battery plan
There's no need to figure this out in the dark. Call or text me at (330) 200-8042, and
we'll write out your four moves on a calm day.
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Your next small step

Small, doable steps in a gentle order — no need to do them all at once.

« This week: learn where your battery shows its charge level.

+ This week: ask your supplier which power-saving settings are fine for you.
« This month: set up a way to recharge, and a no-power backup layer.

« This month: write a simple low-battery card for your home.

+ Before storm season: test your real runtime on a calm day.

[0 One step at atime is plenty

Even learning to read your battery's level today makes a low battery less frightening.
The rest follows easily.
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A word on staying calm

A plan you've thought through in advance is the surest path to a steady head.

A dropping battery can feel alarming, but calm comes from knowing you have moves to make.
You're not helpless — you can stretch the charge, refill it, lean on no-power backups, or go
somewhere with power. Take a breath, look at your written card, and work the steps one at a
time. And remember that reaching for help early, by calling 911 or relocating, is always a
sound, calm choice — never an overreaction.

[J You've got this, and you've got me
Between a plan on paper and a phone number you can call, you're never truly on your
own. Keep (330) 200-8042 handy, and reach out any time.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made handling a low backup battery calmly feel a little less daunting and a
lot more doable. Keep it in a drawer with your other important home papers, come back to a
page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. I'll help you choose and set up a
battery power station, get the equipment your family depends on connected safely, and test
the whole plan before you ever need it. A first visit is a flat $99, and for the parts that don't
need me on-site | can often help right on your screen for $49. Every visit comes with a 30-day,
come-back-free guarantee. | help with the power side only — your settings, your prescription,
and when to seek care always stay with your doctor and your equipment supplier — and for
any licensed electrical work, I'll line you up with a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Four Moves When the Battery Runs Low

You always have options -- here they are

o || @ || © ©
Stretch it Refill it Switch layers Relocate
Run lean, drop Generator, car, Oxygen tanks, Leave early for
non-essentials - or solar -] charged spares - somewhere powered

\. J U J U J y

Decide your moves before you're desperate, not after.
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Spend the Last Charge Wisely

Essentials first; comforts can wait

Keep it on Let it go
First priority Essential device
Your lifeline A charged phone
Comforts Screens, extras
Non-essentials Off they go

Rank this in advance, so the choices are easy in the moment.
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Ways to Put Power Back In

Start early -- recharging takes time

Remember

Generator Outdoors only 20+ ft, exhaust
away
Car Right charging Engine outside
cable
Solar Needs sun Slower, but
quiet
Any of them Partial counts Begin with a
cushion

Never bring a generator or run the car engine indoors.
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Battery Getting Low -- What Now?

A calm gut-check as the charge drops

The battery is running low

Can you recharge Can't recharge and Someone's health
-- generator, car, power's not at risk right
or solar? coming back? now?
4 N\ N\ [ N\
Start now, while Switch to tanks, Call 911 -- don't
you still have then relocate early wait for the
a cushion to somewhere powered battery to die
\ J J J
[ This guide isn't medical advice -- let health, not the gauge, decide when to call ]
Q11

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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