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Let's find the right charger together

If your laptop charger has gone missing, died, or frayed, and the battery is quietly
ticking down, take a breath. Replacing it is simpler than the wall of look-alike
chargers online makes it seem, and I'll walk you through it one calm step at a time.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. For 30-plus years I've
helped folks sort out exactly this kind of everyday puzzle, in plain language and without any
rush. Think of this guide as me sitting beside you, looking at your laptop and figuring out what
it needs.

There are really only two things a replacement charger has to get right: it must supply enough
power for your laptop, and it must have the right plug for the socket on your machine. Get
those two right, buy from a trustworthy source, and you're done. We'll take each piece slowly.

[0 You don't have to shop alone

If you'd rather not guess, snap a photo of your old charger's label and the socket on
your laptop and send them to me — call or text (330) 200-8042 and I'll tell you exactly
what to look for, free.
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The whole guide, on one page
If you remember only these things, you'll buy the right charger and steer well clear

of a risky one.

0 A laptop charger must match two things: the power your laptop needs and the connector
that fits its socket.

0 Too little power may charge very slowly, or not at all while you're using the laptop.

0 Many newer laptops charge over USB-C; many older ones use a round barrel plug on a
power brick.

0 The numbers you need are printed on your old charger's label, and often on the laptop
or in its manual.

0 Buy the laptop maker's own charger, or a reputable safety-certified one — not a
suspiciously cheap no-name copy.

0 A risky counterfeit can overheat or even catch fire. This is the one place not to cut
corners.

[0 Keep the old one, even if it's broken
Don't throw out the dead charger until the new one arrives. Its label is your shopping
list, and the plug on the end shows you exactly which connector you need.
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Why you can't just grab any charger

It would be lovely if one charger fit every laptop. It doesn't quite work that way, and
knowing why saves you a wrong purchase.

Different laptops are built to draw different amounts of power. A small, light laptop sips less; a
big machine with a bright screen needs more. A charger has to be able to supply at least what
your laptop asks for, or the laptop may charge painfully slowly — or keep losing ground while

you use it.

On top of that, the plug that carries the power into the laptop isn't the same on every machine.
Some use the small, reversible USB-C plug; others use a round pin called a barrel plug, and
those come in different sizes. The wrong plug simply won't fit, or won't fit snugly.

[0 Two questions, every time

For any replacement, ask yourself just two things: Does it supply enough power? And
does its plug fit my laptop's socket? The rest is detail. The next pages tackle each
guestion in turn.
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The two things a charger has to match

Everything in this guide comes back to these two. Let's name them clearly before
we dig in.

What to match Why it matters Where to find it

Power Enough to charge Old charger label

Connector Must fit the socket Plug on old charger

Power is usually printed on the charger's label as a wattage — a number followed by the letter
W. You don't need to understand the electrical science; you just need to match or safely
exceed what your old charger provided. I'll show you where that number lives.

The connector is the physical plug that goes into the laptop. It's either a USB-C oval or a
round barrel pin. Matching it is a matter of looking, not math — and bringing the old plug or a
clear photo when you shop.

(0 Don't worry about the jargon

Watts, volts, amps — you do not have to master any of it. If the numbers make your
eyes cross, that's exactly the sort of thing I'm happy to read off the label for you. Call
(330) 200-8042.
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Getting the power right

This is the part people worry about most, so let's make it simple and safe.

Your old charger's label shows the power it delivered, written as a number and the letter W
(for watts). The safe rule is to get a replacement that supplies at least that much. A charger
rated for the same power, or a bit more, will charge your laptop properly.

What about too little? A charger that can't supply enough may charge very slowly, may only
charge while the laptop is asleep or off, or may not keep up at all when you're doing
something demanding. It usually won't harm anything — it just won't do the job well, which is
its own kind of frustrating.

Can a charger supply more power than the laptop needs? With a proper, certified charger the
laptop only draws what it's designed to take, so a higher rating is generally fine and can even
charge a touch faster. Matching or slightly exceeding the old number is the comfortable target.

I Match the number, don't guess it

Please don't eyeball it or assume 'close enough.' Read the actual number off the old
charger's label, or off the laptop, and match or beat it. If you can't find the number,
that's a perfect moment to ask for help rather than gamble.
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The USB-C connector — the newer way

Many laptops sold in recent years charge through a USB-C port, the same small
oval plug you may know from a newer phone or tablet.

USB-C is a small, rounded plug that goes in either way up — no wrong side. When a laptop
charges this way, the charger has a USB-C plug on the end instead of a round barrel pin. This
modern method is called Power Delivery, which is just a name for USB-C carrying enough
power to run and charge a laptop.

Here's the catch worth knowing: not every USB-C charger pushes enough power for a laptop.
A little charger meant for a phone has the right plug but may charge a laptop slowly or not at
all. You still need one rated for your laptop's power, so the wattage rule from the last page still
applies.

O Right plug, still check the power

A USB-C plug fitting your laptop is only half the answer. Make sure the charger is rated
to supply at least the power your laptop needs. We cover why a weak charger charges
slowly in our guide on why your laptop won't charge fast.
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The barrel plug — the older power brick

Plenty of laptops, especially those a few years old or more, charge through a round
pin called a barrel plug on a boxy power brick.

A barrel plug is a little round metal tip that pushes into a matching round hole on the side of
the laptop. The trouble is that these come in several sizes — different diameters and
sometimes a tiny pin inside. A plug that looks about right can still be a hair too big or too small
to fit properly.

Because of that, the safest replacement for a barrel-plug laptop is the charger made for your
exact laptop model, or one a reputable seller clearly lists as compatible with it. Matching 'by
eye' across brands is where people get caught out, so lean on the model number instead.

' A loose or forced barrel plug is trouble

If a barrel plug wiggles, sits loose, or has to be forced, it's the wrong size — stop. A
poor fit can spark, charge unreliably, or damage the socket. The plug should seat firmly
with gentle pressure and stay put.
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Where to find the numbers you need

You don't have to know your laptop's needs from memory. The answers are printed
in a few reliable places.

« The old charger's label: the small block of fine print on the brick shows the power it
delivered — your key number.

« The laptop itself: a label on the underside, or near the charging socket, often lists what it
expects.

« The manual or maker's website: search your laptop’'s model number and look for the
official charger or power specs.

+ The model number: usually on the laptop's underside — write it down; it's the surest way
to find the right charger.

« The old plug itself: shows you the connector type — USB-C oval or round barrel pin — at
a glance.

00 Your phone camera reads fine print for you

That label print is tiny. Open your phone's camera, point it at the label, and pinch to
zoom — the numbers and the model jump right out, no reading glasses needed. Keep
the photo to show the seller.
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Two kinds of households, two sets of needs

The steps are the same, but where you start depends on which kind of laptop is
sitting in front of you.

If you have a modern USB-C-charging laptop

Your laptop charges through the small oval USB-C port, the same shape as many newer
phones. Your job is to match the power and buy a trustworthy USB-C charger.

+ Confirm the port is USB-C — a small oval the plug fits either way up.
+ Read the power rating off your old charger and match or beat it.
+ Buy the maker's own USB-C charger or a reputable certified one.

+ A good USB-C charger may also top up your phone or tablet — see our multi-port charger
guide.

If you have an older laptop with a barrel-plug power brick

Your laptop charges through a round pin on a boxy brick. Your job is to match the exact plug
size and power, which means leaning on your model number.

« Find your laptop's model number on its underside and write it down.
« Read the power rating from the old brick's label.
« Buy the charger listed for that exact model, from the maker or a trusted seller.

« Never force a barrel plug that doesn't seat firmly — it's the wrong size.

[0 Not sure which kind you've got?

Send me a photo of the socket on your laptop and the plug on your old charger and I'll
tell you in a minute which path you're on and what to buy. One straight answer, no
sales pitch. Call (330) 200-8042.
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Genuine, certified, or risky — knowing the difference

Once you know the power and plug, the last big decision is where to buy. This
matters more than people realize, so let's be clear and calm.

I' A fake charger can overheat or catch fire

A cheap, no-name copy may skip the safety parts a real charger has built in. Those
corners get cut to hit a low price, and the result can run dangerously hot, damage your
laptop, or start a fire. This is the one place in this guide where | ask you not to save a
few dollars on an unknown copy.

A genuine charger is the one made or branded by your laptop's maker. A certified charger is
one from a reputable company that has been tested to recognized safety standards. Either is

a safe choice. A risky copy is a no-name unit sold mainly on being cheap, with little to tell you
who stands behind it.

You don't have to buy the most expensive charger on the shelf. You just want one that's either
the real thing or clearly certified and sold by a seller you'd trust with anything else.
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Signs of a charger to avoid

Risky copies often give themselves away. A few minutes of looking saves you from
the worst of them.

« A price that seems too good to be true: a genuine-quality charger has a real cost; a tiny
fraction of it is a red flag.

« No real brand or company behind it: if you can't tell who made it or who to call if it fails,
be wary.

+ No safety-certification marks: reputable chargers carry recognized safety logos; bare or
oddly printed ones don't.

« Sloppy details: misspelled words, a flimsy feel, a label that smudges, or a loose, rattly
plug.

« Runs very hot or smells odd: any charger that becomes too hot to hold comfortably or
gives off a smell should be unplugged at once.

' When in doubt, return it
If a charger arrives feeling cheap, unbranded, or just not right, don't risk it — send it

back and buy from the maker or a seller you trust. A charger is no place to accept a
bad feeling.
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Buying from a source you can trust

Where you buy is as important as what you buy. A good source makes a safe
charger easy to find.

The surest route is the laptop maker's own store or support site — search your model number
and look for the official charger. It costs a little more, but it's guaranteed to fit and to be safe. A
reputable electronics store, in person or online, is a fine second choice.

If you shop a big online marketplace, slow down. Buy from the maker's own listing or a
well-known, well-reviewed brand, and read the description carefully to confirm it lists your
exact laptop model. Be cautious of a sea of near-identical cheap listings from names you've
never heard of.

[0 Let me check the listing before you click buy

Shopping online can feel like a minefield. Send me the listing you're considering and I'll
tell you whether it's the right charger and a safe seller — before your money leaves
your hands. No commission, just a straight answer at (330) 200-8042.

Tech Made Simple — Service Made Personal Page 13 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



WHY IT CHARGES SLOWLY BillsHomeTech.com - (330) 200-8042

If the new charger charges slowly

A replacement that charges more slowly than you expected usually isn't broken —
there's often a plain reason.

The most common cause is a charger that doesn't supply quite enough power for your laptop.
That's why the wattage rule matters: a unit rated below what your laptop wants will keep it
running but trickle the battery up slowly, especially while you're using it.

With USB-C laptops there's a second possibility: the charger, the cable, or the port may not all
support the faster charging your laptop can do. The pieces have to agree. Using the charger
and cable made for your laptop is the surest way to get its full charging speed.

00 Slow isn't always wrong

A laptop charges fastest when it's off or asleep, and slower when you're working it
hard. If it charges fine overnight but barely gains during a busy afternoon, that's
normal. Our guide on why your laptop won't charge fast digs deeper.
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Can one charger cover more than the laptop?

If your laptop charges over USB-C, a good charger can sometimes earn its keep
across several devices — within limits.

A capable USB-C charger rated for your laptop can usually also top up a USB-C phone or
tablet from the same plug. That's handy for the nightstand or a trip, since it's one less thing to
carry. Just remember the laptop is the hungriest device, so size the charger for it.

Some chargers have more than one port so you can charge a laptop and a phone at once.
When several devices share a charger, the available power is split among them, so a laptop
may charge more slowly while a phone is also plugged in. That's expected, not a fault.

[0 One brick for the whole bag

For travel, a single well-made USB-C charger that handles your laptop can often cover
your phone and tablet too. Our multi-port charger guide helps you choose one that
keeps everyone powered.
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Getting a barrel plug exactly right

Barrel-plug laptops reward a little extra care, because the sizes are so close
together. Here's how to land on the right one.

The single most reliable move is to buy the charger by your laptop's model number, not by
how the plug looks. Two plugs can look identical and still differ by a fraction that keeps them
from seating properly. The model number removes the guesswork.

If you must match a plug yourself, bring the old plug with you, or a clear photo beside a ruler,
and compare carefully. Some replacement chargers come with a set of swappable tips — if
you go that route, make sure the set is from a reputable maker and lists your laptop.

I The plug must seat firmly

A correct barrel plug slides in with gentle pressure and holds snug. If it's loose, rattly, or
needs forcing, it's the wrong size — using it can wear out the socket or charge
unreliably. Don't settle for ‘almost fits.’
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The case for a second charger

Once you've found the right charger, a spare can spare you a lot of grief down the
road.

Chargers wear out at the ends, get left behind at the hotel, and disappear into other rooms. A
second, identical charger means a dead first one is never a crisis. Many folks keep one where
they work and one in the travel bag, so neither room is ever without.

If you buy a spare, buy the same safe kind — genuine or certified — that you chose the first
time. The spare is just as capable of overheating if it's a cheap copy, so the same rule
applies.

[0 Label and coil kindly

Tag each charger with the room or bag it lives in, and store the cable in a loose loop
rather than a tight wrap. Both habits make a charger last longer and stop the daily
'‘where did it go' hunt.
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If the new charger won't charge at all

Before you decide the charger is faulty, a quick, orderly check often finds a simpler
cause.

Make sure the plug is seated firmly in both the wall and the laptop, and try a different outlet.
Check the charging socket on the laptop for lint or grit — a packed socket can block a good
connection. If a little light on the charger or laptop comes on, that's a good sign power is
flowing.

If it still won't charge, confirm you truly bought the right power rating and connector for your
model. A plug that fits but supplies too little, or a barrel plug a size off, can look right and still
fail to do the job. When in doubt, compare it against the old charger's label one more time.

O I'll run the check with you

Working through 'is it the charger, the socket, or the laptop' is exactly the kind of
patient, one-thing-at-a-time check | do on a visit. If a new charger has you stumped,
call (330) 200-8042 and we'll find the answer together.
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Making your charger last

A charger usually dies at the cable, where it bends most. A little care keeps a good
one working for years.

The weak spots are where the cable meets the brick and where it meets the plug. Pull by the
plug, never by yanking the cord, and don't leave the cable bent sharply over the edge of a
desk or nightstand night after night. A loose loop for storage is far kinder than a tight wrap.

Give the brick room to breathe, too. A charger warms up in normal use, so don't bury it under
a blanket, a stack of papers, or a cushion where the heat can't escape. A little airflow keeps it
comfortable and safe.

[0 Signs it's time to retire one

Fraying near either end, a brick that runs hotter than usual, a charge that only works
when you hold the cord ‘just so,' or any scorch mark or odd smell all mean it's time for a
replacement. Don't nurse a failing charger along.
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A quick word on recalls

Now and then a charger or power bank is recalled for a safety problem. Knowing
where to check takes only a minute and can matter a lot.

Chargers and lithium power banks have been a repeat recall category in recent years, usually
for overheating or fire risk. If you ever hear that a charger like yours was recalled, you can
check the official recall list at the Consumer Product Safety Commission — cpsc.gov/Recalls
— and search by product or brand.

If a charger you own is recalled, stop using it right away and follow the notice, which usually
offers a refund or replacement. Registering a new charger with its maker is a simple way to be
told directly if a recall ever affects it.

I'A charger that runs very hot is telling you something

Recall or not, any charger that becomes too hot to hold comfortably, gives off a smell,
or shows a scorch mark should be unplugged and set aside at once. Our guide on
charger and battery recalls shows you how to check and what to do.
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Your quick reference, start to finish

The short version you can lean on any time you're buying a laptop charger.

0 Read the power rating off your old charger's label — that's your number.

0 Match or safely exceed that power; too little charges slowly or not at all.

0 Check the connector: USB-C oval, or a round barrel plug.

0 For a barrel plug, buy by your laptop's exact model number.

0 Buy the maker's own charger or a reputable certified one.

0 Avoid suspiciously cheap no-name copies — they can overheat.

0 The plug should seat firmly; never force a loose barrel plug.
O Keep this guide with your laptop
You don't have to carry any of this in your head. Keep these pages with your laptop
papers, and when in doubt I'm a phone call away at (330) 200-8042.

Tech Made Simple — Service Made Personal Page 21 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



COMMON QUESTIONS BillsHomeTech.com - (330) 200-8042

Common Questions

The questions | hear most about replacing a laptop charger, answered plainly.

Q: Can luse a charger from a different laptop?
Only if it supplies at least the power your laptop needs and has the right connector that fits
snugly. Many don't, so check the power rating and the plug carefully before trusting it.

Q: Will a phone charger work on my USB-C laptop?
The plug may fit, but a small phone charger often can't supply enough power for a laptop, so it
may charge slowly or not at all while you work. Use one rated for your laptop's power.

Q: Is a more powerful charger safe to use?

With a genuine or certified charger, yes — your laptop only draws what it's built to take, and a
higher rating can charge a bit faster. Matching or slightly exceeding the old rating is the
comfortable choice.

Q: How do | know a charger is safe and not a fake?

Buy the maker's own or a reputable certified unit, look for recognized safety marks and a real
brand, and be wary of prices that seem too good to be true. A cheap no-name copy is the one
to avoid.

Q: My new charger makes the laptop charge slowly —is it broken?

Usually not. It's often a charger rated below what your laptop wants, or a cable or port that
doesn't support faster charging. Try the charger and cable made for your laptop, and see our
guide on slow charging.

Q: Do | need the exact brand, or just the right numbers?
For USB-C laptops, a reputable certified charger with the right power and plug is fine. For
barrel-plug laptops, matching your exact model is safest because the plug sizes are so close.

O Still unsure what to buy?
Picking the right charger is a quick, satisfying little job — and getting it right keeps you
safe and your laptop happy. Call or text (330) 200-8042 and we'll sort it out together.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made buying a safe replacement laptop charger feel a little less daunting
and a lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't do licensed electrical, gas, or
appliance-repair work myself — for that I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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AT A GLANCE
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Two Ways Laptops Charge

Look at your laptop's socket to tell which you have

USB-C charging Barrel plug

The plug Small oval Round pin
Which way up Either way One way, snug
Seen on Newer laptops Older laptops
Buy by Power rating Exact model
Either way, the charger must supply at least your laptop's power.
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Finding The Right Charger

Four calm steps from lost charger to safe replacement

o || @ |[ @ |[ ©
Read the label Check the plug Find the model Buy it safe
Note the power USB-C oval or On the laptop's Maker's own or
on the old brick ] round barrel? -] underside - certified seller
\. J J \\ J \ y

Keep the old charger until the new one arrives and works.
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A Safe Charger Or A Risky One?

Where to buy matters as much as what you buy

Safe choice Risky copy

Made by Maker or brand
Safety marks Recognized logos
Price A real cost
If it fails Someoge stands

y

A cheap copy can overheat -- don't cut corners on a charger.

No-name seller

Bare or odd

Too good

No one to call
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Which Charger Do | Need?

Start with the socket on your laptop

What does your laptop's
charging socket look like?

Small oval, Round hole Can't tell
either way up? for a pin? for sure?
N\ N\ [
USB-C charger -- Barrel charger -- Photo the socket
rated for your match your exact and old plug --
laptop's power laptop model ask before buying
\. J . VRN J
[ Whichever it is, buy genuine or certified -- never a cheap copy. ]

llustration - a schematic, not to scale. Your setup may differ
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BILL'S HOME TECH
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 29 of 29



