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I Read this first — safety before troubleshooting

A lift chair or stairlift carries a person, so safety comes first. These are simple, safe
checks anyone can do — but never put yourself in a risky spot (half-raised on a stairlift,
say) to test something, and leave the electrical and mechanical repairs to the maker or
a qualified technician. When in doubt, stop and call for service.

Let's sort out the simple fixes first

When a lift chair won't recline or a stairlift won't move, it's easy to assume the worst
and reach for the phone. But a surprising number of these hiccups come down to a
few simple things — a loose plug, a tripped safety switch, dead remote batteries.
This guide walks you through the safe checks to try before calling for service.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. | love helping folks avoid an
unnecessary service call by sorting out the simple stuff — and knowing when it really is time
to call a pro. I'll make the checks clear and keep safety front and center.

Think of this as the friendly first-aid you try before you call the technician. Often it's all you
need; and when it isn't, you'll know exactly what to tell them.

O Lift chair or stairlift acting up?
Before you pay for a service call, let's try the simple checks together. Call or text me at
(330) 200-8042 and we'll see if it's an easy fix.
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The whole guide, on one page

If you remember only these things, you'll solve many problems yourself — safely.

0 Check the power first: is it plugged in, the outlet live, and any switch on?

0 Check the remote or hand control: fresh batteries, firmly connected.

0 Look for a tripped safety switch or sensor — stairlifts have several.

0 Many units have a battery backup; a drained or old backup battery is a common cause.
0 Try the maker's reset steps from the manual — often a simple power cycle.

0 For anything electrical, mechanical, or unsafe, stop and call the maker or a qualified
technician.

[J The ideato hold onto
Most lift-chair and stairlift 'oreakdowns' are power, remote, a safety switch, or the
backup battery. Check those safely first — it's often all it takes, and it's free.
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Safety first, always

Because these devices lift and carry a person, a word on safety before any
troubleshooting.

Never try a check that could leave you stuck or unsafe — don't test a stairlift while sitting
halfway up the stairs, and don't climb or reach in a way that risks a fall. Do your checks with
the chair down and stable, or the stairlift parked at the bottom. If someone is stuck on a
stairlift, getting them safe comes first; most stairlifts have a manual way to move them in a
power cut, covered in the manual.

And draw a clear line: the simple checks in this guide — power, remote, switches, reset — are
safe for anyone. Opening up the mechanism, touching the wiring, or forcing anything
mechanical is not; that's for the maker or a qualified technician. There's no shame in calling a
pro, and with something that carries you, it's often the right call.

I Never put yourself at risk to test it

Do your checks with the chair down or the stairlift parked safely, never half-raised or in
a spot you could be stranded. And leave electrical and mechanical repairs to the pros
— your safety is worth far more than a service fee.
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Start with the power

It sounds too simple, but power is the number-one cause of a device that suddenly
‘won't work." Check it first.

Make sure the unit is plugged in firmly and the outlet actually has power — test the outlet with
something else, like a lamp, or try a known-good outlet. A plug can work loose, a pet or a
vacuum can knock it out, or the outlet itself can be on a switch or a tripped breaker. Check
that any power switch on the unit or its charger is on, and that a circuit breaker hasn't tripped.

For a stairlift, the charger is often plugged in at the top or bottom of the stairs; make sure it's
connected and the charge light (if there is one) shows it's getting power. A stairlift that beeps
or flashes a code when you try to use it is often telling you it's not charging.

[0 Test the outlet with a lamp

Before assuming the device is broken, plug a lamp into its outlet to confirm the outlet
has power. A dead outlet — from a switch, a breaker, or a knocked plug — is one of
the commonest and easiest fixes.
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Checking the remote or hand control

A lift chair's hand control or a stairlift's remote is a frequent culprit, and an easy one
to check.

For a lift chair, the hand control plugs into the chair with a cord; make sure that connection is
firm and the cord isn't damaged, pinched under the chair, or chewed. If the control has its own
batteries (some do, or there's a battery backup in the chair), try fresh ones. For a stairlift, the
wall or armrest controls and any wireless remotes can have batteries that die — a dead
remote battery is a classic 'it won't move' cause.

If the hand control seems dead, try operating the device from its other control if it has one (a
stairlift often has controls on the chair and at the wall), which tells you whether it's the control
or the unit at fault.

[J Fresh batteries and a firm connection

Two quick wins on the controls: put fresh batteries in any remote, and make sure a lift
chair's hand control is firmly plugged in with an undamaged cord. These solve a great
many 'dead' devices.
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Tripped safety switches and sensors

Stairlifts especially are full of safety switches, and a tripped one is often the reason
it stops. This is good news — it's doing its job.

A stairlift has safety sensors around its base and footrest that stop it if they hit an obstruction
— a shoe, a pet, a stray object on the stairs, even a footrest left in the wrong position. If the lift
stops partway or won't start, check that the footrest and seat are in the right position, that the
path is clear, and that nothing is pressing a sensor. Clearing the obstruction usually lets it go
again.

Lift chairs are simpler but may have their own interlocks — some won't operate if a safety
feature isn't satisfied. The manual lists what can stop your particular device. A 'fault’ that's
really a safety switch is one of the most satisfying fixes, because nothing is actually broken.

[ Clear the path and check the footrest

If a stairlift stops or won't start, look for anything in its path or pressing its sensors, and
make sure the footrest and seat are properly positioned. A tripped safety sensor is
often the whole 'problem.’
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The backup battery

Many stairlifts (and some lift chairs) run on batteries that charge from the wall, so
the battery is a common point of trouble.

A lot of stairlifts actually run off a rechargeable battery that charges whenever the lift sits at its
charging points, so it keeps working in a power cut. If the lift only works in one spot, runs
slowly, beeps, or stops partway, the battery may be low (not charging, often because the
charger isn't connected or the lift isn't parking on its charge points) or simply old and worn out.
Batteries wear out over a few years and need replacing.

Make sure the lift is parking where it charges and the charger has power. If the battery is
charging fine but still won't hold up, it's probably worn and due for replacement — usually a
job for the maker or a technician, with the correct battery.

I' A worn backup battery is acommon, replaceable cause

If a stairlift beeps, slows, or only works near its charger, suspect the backup battery —
either it isn't charging (check it's parking on the charge points) or it's worn out and
needs replacing with the correct part.
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Trying areset

Like many gadgets, these devices often clear a glitch with a simple reset — usually
just a power cycle.

The common reset is to turn the device off at its switch or unplug it, wait a short while, and
turn it back on — the same off-and-on that cures so many electronics. Your manual gives the
exact reset for your device, which may involve a specific switch or a key. If the device shows
an error code or beeps a pattern, note it down and look it up in the manual before or after the
reset.

Do the reset with the device in a safe state — chair down, stairlift parked — and follow the
manual rather than improvising. If a reset fixes it, wonderful; if the problem comes right back,
that's useful information for the technician.

[0 Note any error code before you reset

If the device flashes a code or beeps a pattern, write down exactly what it does before
you reset it. That little detail helps you — or the technician — pin down the cause, even
if the reset clears it for now.
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Common lift-chair problems

Lift chairs are relatively simple, so their troubles usually come down to a handful of

things.

« Won't lift or recline: check the power, the hand control's cord and connection, and any
backup battery.

« Dead hand control: fresh batteries if it uses them, and a firm, undamaged cord to the
chair.

+ Stops partway: something may be caught in the mechanism or under the chair — clear
around and beneath it (carefully, with it down).

+ Works slowly or weakly: often a low or aging backup battery.

+ Odd noises: note them for the technician; don't force a struggling motor.

[J Check under and around the chair

A lift chair that stops partway is often snagged on something — a cord, a blanket, an
object underneath. With the chair safely down, clear around and under it before
assuming it's broken.

Tech Made Simple — Service Made Personal Page 10 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



TWO KINDS OF DEVICES BillsHomeTech.com - (330) 200-8042

Two kinds of riders, two sets of needs

Lift chairs and stairlifts share ideas but differ in detail. Two pictures help you focus
on yours.

If it's a lift chair

A powered recliner that rises to help you stand. Simpler, with a hand control and often a
backup battery.

» Check the power and the hand control's cord and batteries first.
+ Look for anything caught under or around the chair.
+ A weak or dead backup battery is a common cause.
+ Keep the cord clear of the mechanism and the floor.

If it's a stairlift

A powered seat that carries you up and down the stairs. More safety sensors, usually
battery-powered, and safety is paramount.

« Check it's parking on its charge points and the charger has power.
+ Clear the stairs and check the footrest and sensors.
+ Suspect a worn backup battery if it beeps or slows.

« Never test it from an unsafe position on the stairs.

[0 Not sure what's wrong with yours?
Tell me whether it's a lift chair or stairlift and what it's doing, and I'll help you run the
safe checks for your device. Call (330) 200-8042.

Tech Made Simple — Service Made Personal Page 11 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



STAIRLIFT SPECIFICS BillsHomeTech.com - (330) 200-8042

Common stairlift problems

Stairlifts have more going on, but their common troubles are predictable — and
often not a real breakdown.

« Won't move at all: check the key or switch is on, the remote/controls have power, and it's
charged.

« Only works in one spot: usually a charging issue — it isn't charging elsewhere because
the battery is low.

+ Stops partway: a safety sensor has hit an obstruction — clear the path and check the
footrest.

« Beeping or a warning light: often a low battery or a charging fault; note the pattern and
check the manual.

« Seat won't swivel or footrest won't fold: check for obstructions and that you're following
the proper sequence.

(0 Only works at the bottom? Think battery

A classic stairlift clue: if it runs fine near its charging point but dies farther along, the
battery isn't holding charge. Check it's charging there, and suspect a worn battery if it
is.
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If someone is stuck on a stairlift

A power cut or fault while someone is on the stairs is the scenario that worries
people most. Here's the calm approach.

First, stay calm — the person is safely seated and belted, not in danger just because the lift
has stopped. Most stairlifts keep working in a power cut on their battery, and many have a
manual or emergency way to move the chair the rest of the way, described in the manual
(often a hand-wind or a release). Know where that is and how it works before you ever need
it.

If you can't safely move the lift and someone is stuck, call the stairlift company's service line
— many offer emergency help — or, if there's any medical concern or risk, call for help. Don't
try to lift the person off the chair on the stairs, which can cause a fall. Keep them seated and
belted until the lift can be moved safely.

I Keep them seated and belted; don't lift them off on the stairs

If the lift stops with someone aboard, the safe thing is usually to keep them seated and
belted and move the lift (on battery or the manual release), not to help them off
mid-stairs. Learn your manual release before you need it.
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Your manual is your best friend here

More than with most devices, your specific manual matters — because the reset,
the error codes, and the emergency release vary by model.

Dig out your device's manual (or find it on the maker's website) and learn, before trouble
strikes, three things: the reset procedure, what any error codes or beep patterns mean, and
— for a stairlift — the manual/emergency way to move the chair. Keep the manual and the
maker's service number somewhere handy, ideally near the device.

Knowing these in advance turns a frightening fault into a manageable one. A few minutes with
the manual now is time very well spent for a device you depend on to get around your home.

O I'll help you learn the key steps
I'm glad to go through your manual with you and make a simple card of the reset, the
codes, and the emergency release, kept right by the device. Call (330) 200-8042.
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When it's time to call for service

The simple checks solve a lot, but some problems need a professional. Knowing
when to call keeps you safe and saves time.

Call the maker or a qualified technician when: the problem is mechanical (grinding, slipping,
something physically broken or loose); it's electrical beyond a plug or a breaker; the backup
battery needs replacing; an error code points to an internal fault; or anything about the device
feels unsafe. Also call if your simple checks don't fix it and the device won't work reliably — for
something that carries you, 'mostly working' isn't good enough.

There's absolutely no shame in calling a pro. These devices are built to be serviced by trained
technicians, and your safety is the priority. The value of the simple checks is partly fixing the
easy stuff and partly knowing, clearly, when it's time to make the call.

I Mechanical, electrical, or unsafe — call a technician

Grinding, slipping, broken parts, wiring, a worn battery, or anything that feels unsafe is
a job for the maker or a qualified technician, not a do-it-yourself fix. With a device that
carries you, err toward calling.
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What to tell the technician

When you do call for service, a little preparation gets you a faster, better fix.

0 The make and model of your device (from the manual or a label on it).

0 Exactly what it's doing — and not doing — and when it started.

0 Any error code or beep pattern, written down exactly.

0 What simple checks you've already tried (power, remote, battery, reset).

0 Whether it's under warranty or a service plan.

0 Any safety concern, so they know the urgency.
[0 Your checks save the technician time
Telling the technician what you've already ruled out — power's fine, remote has fresh
batteries, here's the error code — helps them diagnose faster and may even sort it
over the phone. Your simple checks are never wasted.
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Preventing problems before they start

A little regular care heads off many of the common faults. These habits keep your
device reliable.

« Keep it charging: make sure a stairlift parks on its charge points and the charger stays
plugged in.

« Keep the path clear: no objects, cords, or clutter on the stairs or around a lift chair.

« Fresh remote batteries: replace them before they die, not after.

« Gentle use: don't overload a lift chair or force a stiff mechanism.

+ Note small changes: a new noise or slower movement caught early beats a breakdown
later.

+ Keep up any service plan for regular professional checks.

[0 Keep it charging and the path clear

The two habits that prevent the most trouble: make sure the device is always charging
properly, and keep its path and sensors clear of obstructions. Those alone head off
most common faults.
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Caring for the backup battery

Since the battery is such a common cause of trouble, a little care keeps it healthy
— and the lithium-safety habits apply to any battery backup.

Keep the device charging as the maker intends so the backup battery stays topped up — a
battery repeatedly run low ages faster. Backup batteries wear out over a few years and need
replacing with the correct part, usually by a technician. If your device's backup is a lithium
battery, the general safety habits from our battery-safety guide apply: watch for swelling, heat,
or odd smell, and don't ignore warning signs.

When the battery's time comes, replacing it is normal maintenance, not a sign the device is
failing. A fresh, correct battery often makes a struggling stairlift feel new again — much like
replacing a scooter's battery, as our replacement guide describes.

00 Backup batteries wear out — that's normal

A backup battery lasting a few years and then needing replacement is normal
maintenance, not a breakdown. Keeping it charged helps it last, and a correct
replacement restores reliable operation.
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A word on buying and installing

Though this guide is about fixing hiccups, a note on getting these devices in the
first place, since it affects later service.

Lift chairs are often bought and set up fairly simply, but stairlifts are installed by the company
to fit your specific staircase — which is proper, because a stairlift must be mounted securely
and safely to carry a person. Buying from an established maker with local service means help
is available when something needs a technician, which matters a great deal for a device you
depend on, echoing our online-vs-shop guide.

If you're considering a used stairlift, be especially careful: it must be properly fitted to your
stairs and fully safe, which usually means professional installation regardless. The savings
can evaporate against proper fitting and the risk of an ill-matched unit.

0 Local service is worth a lot here

For a device that carries you up the stairs, having an established company with local
technicians to call is invaluable. Factor service and support, not just price, into buying a
stairlift or lift chair.
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Confidence with your device

Knowing the simple checks — and your limits — lets you live confidently with a lift
chair or stairlift.

Most hiccups, you now know, are simple and safe to sort out: power, remote, a safety switch,
the battery, a reset. For the rest, you know to call a technician without hesitation. That
combination — handle the easy stuff, call for the hard stuff — is exactly the confident, safe
approach to a device that helps you get around your home.

And you've learned the safety essentials: never test from a risky position, know your
emergency release, keep someone stuck seated and belted. With those in hand, your device
is a trusted helper, not a source of worry.

[0 Here to help, the easy stuff and the calls

Whether it's running a simple check with you or helping you know when and whom to
call for service, I'm glad to help you stay confident with your device. Call or text (330)
200-8042.
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An honest safety reminder

Before the questions, let me underline the safety line one more time, because it
matters most here.

The checks in this guide — power, remote, switches, a reset per the manual, clearing
obstructions — are safe for anyone and often solve the problem. But a lift chair and especially
a stairlift carry a person, so anything beyond those simple checks — the mechanism, the
wiring, the mounting, replacing a battery — belongs to the maker or a qualified technician.
This is general guidance, not a repair manual for your specific device, and your manual and
the maker are the authorities.

Never compromise safety to avoid a service call. For a device that lifts and moves you,
caution and a professional's hand are exactly the right instinct when anything is uncertain.

I Simple checks yourself; repairs to the pros

Do the safe, simple checks; leave the mechanical, electrical, and mounting work to
gualified technicians. With a device that carries you, that line is not negotiable — your
safety comes first.
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Common Questions

The questions | hear most about lift chairs and stairlifts, answered plainly.

Q: My lift chair suddenly won't work — what first?

Check the power: is it plugged in firmly, the outlet live (test it with a lamp), any switch on?
Then the hand control's cord and connection, and fresh batteries if it uses them. Those cover
most sudden 'dead' chairs.

Q: My stairlift only works at the bottom of the stairs — why?

That's a classic sign the battery isn't holding charge — it runs near its charging point but dies
farther along. Make sure it's parking on its charge points and the charger has powers; if it is
charging, the battery may be worn and need replacing.

Q: The stairlift stopped partway and beeps —is it broken?

Often not — a safety sensor has likely hit an obstruction. Clear the stairs and check the
footrest and seat are positioned right. Note the beep pattern or code; if clearing the path
doesn't help, check the manual or call for service.

Q: When should I just call for service?

For anything mechanical, electrical beyond a plug or breaker, a worn battery, an error code
pointing to an internal fault, or anything that feels unsafe. There's no shame in it — for a
device that carries you, a technician is often the right call.

(0 Not sure if it's a simple fix?
Call or text me at (330) 200-8042 before you book a service call, and we'll run the safe
checks together — then you'll know whether it's an easy fix or time for a pro.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made lift chair and stairlift hiccups feel a little less daunting and a lot more
doable. Keep it in a drawer with your other home papers, come back to a page whenever you
need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a lift-chair or stairlift
technician — I'll gladly run the safe, simple checks with you and help you learn your manual,
but the mechanical, electrical, mounting, and battery-replacement work belongs to the maker
or a qualified technician.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Simple Checks to Try First

Safe for anyone, often all it takes

o || © |[ © @
Power Remote Safety switch Reset
Plugged in, Fresh batteries, Clear the path, Off and on,
outlet live ] firm connection -] check footrest - per the manual

\. J J \\ J \ y

Do checks with the chair down or stairlift parked -- never half-raised.
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Common Causes, Simple Fixes

Most 'breakdowns' are one of these

Symptom Likely cause

Won't work at all Power or a dead remote battery
Only works one Battery not holding charge
spot
Stops partway A safety sensor hit something
Beeps or slows Low or worn backup battery

Check these safely before booking a service call.
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DIY Check or Call a Pro?

Know the line for a device that carries you

You can check

Leave to a pro

Power & outlet

Remote batteries

Obstructions

A reset

Mechanical, electrical

Safe to check

Safe to change

Safe to clear

Per the manual

, or unsafe -- call the maker or a technician.

Wiring repairs

Internal faults

Mechanism work

Battery
replacement
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The Lift Stopped -- What Now?

Stay calm; the person is safely seated

Is someone on the stairlift?

Yes -- it stopped No -- it just Can't move it
with them aboard? won't move? safely?
4 N\ N\ [ N\
Keep them seated Check power, charge, Call the service
and belted; use the and for an line; don't lift
manual release obstruction them off mid-stairs
\. J . VRN J
[ Learn your stairlift's emergency release before you ever need it. ]

llustration - a schematic, not to scale. Your setup may differ

Tech Made Simple — Service Made Personal Page 27 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



A

BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured



BILL'S HOME TECH

Home & Small Business Tech Solutions

A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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