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! Read this first — it's about people, not just pictures

Before the gear, a word that matters more than any camera: with a business you are

recording other people — customers, staff, people walking by — so where you point a

camera, and whether it picks up sound, is as important as the picture. As a rule, keep

cameras on general work and public areas, never on restrooms, changing areas, or

anywhere someone expects privacy, and be very careful about recording audio. This

guide gives you plain-English general information, not legal advice. For your own

situation — especially anything to do with employees, audio, or the law — check with

an attorney who knows Ohio. A little upkeep also keeps you honest about privacy — as

you check each camera's aim, it's a good moment to confirm none has drifted toward a

restroom, a neighbor, or anywhere it shouldn't look.

A little upkeep, so the footage is there when you need
it
The worst time to discover your camera system hasn't been recording is the

morning after a break-in. This guide gives you a simple routine — a few minutes

monthly, a careful hour yearly — so the video is always there when it counts.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I've spent 30+ years helping

folks get comfortable with the technology around their homes and businesses, patiently and in

plain language. I've seen too many owners reach for footage that simply wasn't there — and

it's almost always something small and preventable.

A camera system isn't 'install it and forget it'. It's more like a work vehicle: it'll run for years

with light, regular care, and it'll strand you at the worst moment if you ignore it. The good news

is the care is genuinely simple, and I'll walk you through every bit of it.

★ I can set up the routine with you once

If you'd rather learn this hands-on, I'll come out, walk your system with you, and set up

a simple upkeep routine you can keep yourself — or I'll handle the yearly check for

you. Call or text me at (330) 200-8042.
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The whole guide, on one page
If you remember only these things, your footage will be there when you reach for it.

❑ A camera system needs light, regular upkeep or the footage won't be there when you

need it.

❑ Monthly-ish: wipe the lenses and domes, glance that every camera is online and aimed

right, and confirm it's actually recording.

❑ Check the date and time are correct, and that remote viewing still works from your phone.

❑ Yearly-ish: check the recorder's hard drive health — a failed drive is the number-one

cause of no footage.

❑ Confirm how many days you're really keeping, update firmware and passwords, and

tighten any loosened mounts.

❑ Keep a spare-drive plan — hard drives wear out, so it's when, not if.

✔ One habit that saves the day

Once a month, pull up last night's recording on two or three cameras and actually

watch ten seconds of each. That one glance confirms the cameras are seeing,

recording, and keeping — the whole job of the system, checked in a minute.
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Why a system quietly stops working
Camera systems rarely fail with a bang. They fail quietly, and you don't find out until

you need the footage.

A spider spins a web across a lens and every night is a blur. A camera loses power or drops

off the network and no one notices the little gap. The clock drifts, so the timestamp on your

footage is wrong when you need it to mean something. The hard drive — spinning day and

night for years — finally wears out, and the recordings stop without a word.

None of these announce themselves. The system looks fine on the wall, the little lights are on,

and you assume it's all working — right up until the morning you go looking and there's

nothing there. That gap between 'looks fine' and 'actually working' is exactly what a little

routine closes.

! 'The lights are on' is not 'it's recording'

A powered camera and a humming recorder can still be failing to save usable video.

The only way to know is to look at the footage now and then. Don't trust the glowing

lights — trust what you can actually play back.
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The monthly routine — a few minutes, big payoff
This is the light, frequent care that catches most problems before they cost you.

None of it takes long.

Wipe the lenses and domes

Dust, cobwebs, spider webs, grime, and road film blur the picture and trip false motion alerts.

A gentle wipe with a soft, slightly damp cloth on each lens or dome keeps the view crisp.

Outdoor cameras and anything near a light that draws bugs need this most.

Glance that every camera is online and aimed right

Pull up all your cameras at once and make sure each one is there, showing a live picture, and

still pointed where it should be. Cameras drift over time — a bump, a slammed door, wind on

an outdoor mount — and a camera watching the wrong spot is as good as no camera.

Confirm it's actually recording, with the right clock

Play back a few seconds from last night on two or three cameras to confirm the system is truly

saving video, not just showing it live. While you're there, check the date and time are correct

— a wrong timestamp can undermine footage when you need it to prove when something

happened.

✔ Pick a date you'll remember

Tie the monthly check to something you already do — the first of the month, payday,

when you flip the calendar. Five minutes on a regular day beats a thorough plan you

never get to.
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Test that you can still watch from your phone
The month you most need to check your cameras from away is the month you'll

discover the app stopped working. Test it before then.

Phone apps and remote viewing quietly break: an app update, a changed password, a new

phone, an internet change at the shop. Once a month, step outside or use your phone off the

shop's Wi-Fi and confirm you can still pull up the cameras. Thirty seconds now saves a frantic

'why can't I see it?' later.

If it has stopped working, don't fix it by poking holes in your router — that's how intruders get

in. The safe way to reach your cameras from away is covered in the guide on viewing from

your phone, and keeping the app and passwords current is covered in the

passwords-and-updates guide.

! Don't trade safety for convenience when it breaks

When remote viewing stops, the tempting quick fix is often the dangerous one —

opening ports or reusing an old password. Fix it the safe way instead. A camera you

can watch from the beach is also one a stranger can watch if it's set up carelessly.
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The yearly routine — the deeper once-over
Once a year, set aside a careful hour for the things that don't need monthly

attention but will bite you if they're never done.

• Check the recorder's hard drive health. Most recorders can report whether the drive is

healthy or starting to fail — this is the big one, covered on the next page.

• Confirm how many days you're really keeping. Retention drifts as you add cameras or

change settings; make sure you still hold as many days back as you think.

• Update firmware and passwords. Keep the system current and the logins strong — the

passwords-and-updates guide walks through this.

• Tighten loosened mounts and re-aim drifted cameras. A year of weather and bumps

loosens brackets and nudges views.

• Check outdoor seals and cabling. Look for cracked gaskets, chewed or sun-brittled

cable, and water finding its way in.

✔ Do it on the same date every year

Pick an easy anchor — the start of a new year, your renewal date, the clock change in

spring. An hour once a year, on a date you won't forget, keeps small problems from

becoming a dark screen when it matters.
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The hard drive: the number-one thing that fails
If you take one thing from this guide, take this: the drive in your recorder is the part

most likely to fail, and a failed drive means no footage at all.

The drive inside your recorder spins constantly, writing video day and night, year after year.

That's hard duty, and like any moving part it wears out — not if, but when. When it goes, it

doesn't just lose a day; it can take every recording with it, and you learn about it exactly when

you reach for footage that isn't there.

So each year, check the drive's health. Most recorders have a status screen that reports

whether the drive is healthy or showing warning signs. If it's flagging trouble, replace it before

it dies — a planned swap on a quiet afternoon is a world easier than an emergency after

you've already lost the recordings. And remember the recorder is also what sets how many

days you keep; the storage guide covers sizing that.

! A failed drive is a silent total loss

Unlike a dirty lens, a dying drive gives little warning and takes everything with it. This is

the failure that turns a working-looking system into no footage at all. Check it yearly,

and act the moment it warns.
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Keep a spare-drive plan
Because drives have a finite life, the smart owner plans for the replacement before

it's an emergency.

Know what drive your recorder uses and roughly how old it is. A drive that's run for several

years is living on borrowed time, even if it still reports healthy. Having a plan — knowing the

part, knowing who'll swap it, maybe keeping a spare on the shelf — turns a nerve-wracking

failure into a routine chore.

When you do replace it, that's also the moment to think about whether your retention still fits

your needs, since a new drive is a natural time to size up if you've been keeping too few days.

The storage guide helps you work out how many days you actually need.

★ Let me check your drive and plan the swap

Drive health is exactly the kind of quiet check that's easy to put off until it's too late. I'm

glad to check yours, tell you honestly how it looks, and help you line up a replacement

before it fails. Call (330) 200-8042.
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The whole routine, at a glance
Here's the monthly and yearly care side by side, so you can see the whole rhythm

on one page.

Task Monthly Yearly

Wipe lenses and domes Yes Yes

Check cameras online and
aimed

Yes Yes

Confirm recording and clock Yes Yes

Test remote viewing Yes Yes

Check hard drive health Yes

Confirm days kept Yes

Update firmware and
passwords

Yes

Tighten mounts, check seals Yes

The monthly list is the quick glance that catches the common, cheap problems. The yearly list

is the deeper once-over for the things that fail slowly. Do both and you've covered nearly

everything that takes a camera system down.

✔ Keep this table where you'll see it

Snap a photo of this page or tape it inside the recorder cabinet. A routine you can see

is a routine you'll actually do.
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Two kinds of businesses, two sets of needs
Upkeep looks a little different depending on your place — a busy storefront has

grime and bumps; a big quiet warehouse has distance and neglect.

If you run a customer-facing shop or storefront

Your cameras face a busy, hands-on environment: fingerprints, dust, door slams, and bright

changing light. Things get bumped and dirty, and you're on-site enough to keep a steady

monthly rhythm.

• Wipe lenses often — a storefront's cameras get dirty fast.

• Re-check aim after any remodel, display change, or busy season.

• Confirm the register camera especially is clear and recording.

• Test remote viewing before trips, so you can check in while away.

If you run an office, warehouse, or back-of-house

Fewer hands near the cameras, but big spaces, high-up mounts, and long stretches with no

one looking. The risk here is quiet neglect — a camera down for months that nobody noticed.

• Set a firm calendar reminder — out of sight is out of mind here.

• Check high or remote cameras that are easy to forget are even there.

• Watch the drive health closely — lots of cameras work a drive hard.

• Confirm retention covers your longer gaps between site visits.

★ I'll set up a routine that fits your place

Whether you're a busy shop or a quiet warehouse, I can walk your system and set up

an upkeep routine that actually fits how you work — and handle the yearly deep check

myself if you'd rather. Call (330) 200-8042.
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How many days are you really keeping?
You set up the system to keep, say, a month of video — but is it still doing that

today? Retention quietly drifts.

How far back your system holds video depends on the drive size, the number of cameras, and

their settings. Add a camera, bump up a quality setting, or point a camera at a busy street,

and the drive fills faster — so it keeps fewer days before recording over the oldest. Many

owners think they have weeks of history and quietly have only days.

Once a year, check how many days you're actually holding, and ask whether that's still

enough — some problems, like a slow-building theft or a dispute, surface weeks later. If

you're short, you may need a bigger drive or fewer, better-aimed cameras. The storage guide

walks through sizing this properly.

✔ Find your oldest recording

The quickest retention check is to ask the system for the oldest footage it still has and

note the date. That one date tells you exactly how far back you could look if you had to

today.
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Firmware and passwords — the yearly security pass
Upkeep isn't only about the picture. A camera system on your network needs its

security kept fresh, too.

Once a year, check for firmware updates for the cameras and recorder and apply them —

these often fix security holes as much as bugs. At the same time, review your passwords: no

defaults, nothing reused, and change them if anyone who knew them has moved on. A

camera system is a doorway into your network, and an out-of-date, weakly-guarded one is an

open door.

I won't repeat the whole security routine here, because it has its own guide — the

passwords-and-updates guide covers exactly how to do this safely and what to watch for. For

maintenance, just know the yearly check is the natural time to run through it.

! An un-updated camera is a way in

Cameras that never get updated are a favorite target — known holes that were fixed

years ago still sit open on neglected systems. Rolling updates and fresh passwords

into your yearly check keeps your cameras from becoming the weak point in your

whole network.
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Mounts, aim, and the weather outside
The physical side of upkeep is easy to overlook, but a loose mount or a failed seal

can quietly ruin a camera's view.

Over a year, brackets loosen, screws back out, and outdoor cameras get nudged by wind,

ladders, and slammed doors until they're watching the wrong spot. Give each mount a gentle

check, snug anything loose, and re-aim any camera that's drifted off its target. A camera

pointed two feet off can miss the very doorway it was bought to watch.

Outdoors, weather is the enemy. Check that seals and gaskets are intact, that water isn't

getting into a housing, and that cable hasn't gone brittle or been chewed. A camera that's let

water in will fail — often slowly, with a creeping fog or spots, before it dies altogether.

✔ Re-aim against a reference photo

When you first aim a camera well, save a screenshot of its view. At the yearly check,

compare the live view to that photo — any drift jumps right out, and you can nudge it

back exactly where it belongs.
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Early signs something's going wrong
Between your scheduled checks, a few warning signs tell you to look sooner rather

than later.

• A camera missing from the view or showing a black or frozen image — it's lost power,

network, or is failing.

• A blurry, foggy, or spotty picture — a dirty lens, or water getting into an outdoor

housing.

• The recorder making odd noises — clicking or grinding can mean a drive is on its way

out.

• Gaps in the recordings — stretches of time with no footage point to a dropout or a failing

drive.

• The system running hot or rebooting — heat and restarts shorten the life of everything

inside.

! Odd noises from the recorder mean act now

A clicking or grinding recorder is often a drive in its final days. If you hear it, don't wait

for the yearly check — back up or copy anything you need and plan the drive swap

right away, before it takes everything.
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Save the clips that matter before they age out
Your system records over itself as the drive fills. Anything you truly want to keep,

you have to pull off before it's gone.

Remember that your footage is on a loop — once you're past your retention window, the

oldest video is recorded over for good. So if something happens that you may need later —

an incident, a dispute, something for insurance or the police — copy that clip off the system

promptly, while it still exists.

Keep saved clips somewhere safe and organized, with a note of the date and what they show.

We cover handing footage to the police or an insurer in its own guide; for upkeep, the habit is

simply: if it matters, save it now, because the system will not keep it for you forever.

✔ When in doubt, save it

Pulling a clip you end up not needing costs you nothing. Failing to pull one that ages

out can cost you a case. If you're even a little unsure whether you'll need a clip, save it

today.
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Keep a simple maintenance log
A one-line note each time you check keeps the whole routine honest — and tells

you a lot over the years.

You don't need anything fancy: a notebook by the recorder, or a note on your phone, where

you jot the date and what you did — 'wiped lenses, all cameras online, drive healthy'. It takes

a few seconds and it means you always know when things were last checked, instead of

guessing.

Over time the log earns its keep: it shows you a drive's age when you're deciding whether to

replace it, flags a camera that keeps dropping off, and proves — if it ever matters — that you

kept your system in good order. Small habit, real payoff.

✔ Date it and keep it with the system

Keep the log right where you do the work — in the recorder cabinet or pinned near the

screen. A log you have to go hunting for is a log that doesn't get written.
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Your maintenance checklist
Run the monthly items often and the yearly items once a year, and your footage will

be there when you reach for it.

❑ Monthly: wiped every lens and dome clean.

❑ Monthly: confirmed every camera is online and aimed right.

❑ Monthly: played back last night's footage to confirm recording.

❑ Monthly: checked the date and time are correct.

❑ Monthly: tested remote viewing from my phone, the safe way.

❑ Yearly: checked the recorder's hard drive health.

❑ Yearly: confirmed how many days I'm really keeping.

❑ Yearly: updated firmware and passwords, tightened mounts, checked seals.

★ Want me to run the yearly check?

The monthly glances are easy to do yourself. If you'd rather hand off the deeper yearly

check — the drive health, the updates, the seals — that's exactly the kind of thing I'm

glad to handle. Call (330) 200-8042.
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Common mistakes people make
A handful of avoidable slip-ups account for most 'the footage wasn't there'

heartbreaks. Now you'll know them.

• Trusting the lights instead of actually playing back footage to confirm it's recording.

• Never checking the drive until it fails and takes every recording with it.

• Letting lenses get filthy, so every clip is a blur and motion alerts fire at nothing.

• Assuming retention never changes, then finding only days of history when you needed

weeks.

• Skipping updates and passwords, leaving the cameras a weak point on the network.

• Not saving an important clip before the system records over it.

! The expensive mistake

Every item here is cheap to prevent and painful to discover too late. The costliest of all

is the ignored hard drive — a silent failure that turns a system that looks fine into no

footage at all. Check it yearly, without fail.
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Questions worth asking yourself or your installer
Whether you maintain it yourself or have help, these questions keep the system

honest.

Q: How do I know the system is really recording, not just showing live?

Play back footage from a past time, not just the live view. If you can pull up last night on each

camera, it's recording. If you can only see live, something's wrong with the recording side —

look into it.

Q: How old is the hard drive, and how do I check its health?

Most recorders have a status screen that reports the drive as healthy or warning. Know the

drive's age — several years of constant spinning means it's near the end, even if it still reports

fine. Plan a swap before it fails.

Q: How many days of footage am I actually keeping right now?

Ask the system for its oldest recording and note the date. That's your true retention today. If

it's shorter than you need, the storage guide covers sizing up with a bigger drive or

better-aimed cameras.

Q: Are the cameras and recorder up to date and well-secured?

Check once a year for firmware updates and apply them, and review your passwords for

defaults or reused logins. The passwords-and-updates guide walks through doing this safely.

✔ No question here is too basic

If you're not sure how to check your drive or play back footage, that's normal — these

systems hide it in menus. Ask your installer to show you once, or have me walk you

through it. Knowing how is half the battle.
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Making the routine stick
The best maintenance plan is the one you'll actually keep. A little and often beats a

thorough plan that never happens.

Anchor the monthly glance to something you already do and set a phone reminder for it. Put

the yearly deep check on the calendar for a date you won't forget. Keep the checklist and the

log right by the recorder. These little scaffolds are what turn good intentions into footage that's

actually there.

And be honest about what you'll keep up with. If the monthly glance is all you'll reliably do

yourself, do that faithfully and hand off the yearly check to someone — me, or your installer. A

system that's lightly but reliably cared for will serve your business quietly for many years.

★ Let's make it easy to keep up

I can set you up with a simple routine that fits how you actually work, show you the few

things worth checking, and take the yearly deep check off your plate entirely. Call (330)

200-8042 and we'll keep your system healthy together.
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Common Questions
The questions I hear most from owners keeping a camera system running,

answered plainly.

Q: How often do I really need to do this?

A quick glance monthly — lenses, cameras online, a playback check, remote viewing — and

a deeper once-over yearly for the drive, updates, mounts, and seals. A few minutes a month

and a careful hour a year is plenty for most small businesses.

Q: How long do the hard drives last?

There's no fixed number — they spin constantly and wear out over the years, so treat it as

when, not if. Check the drive's health yearly, know its age, and plan a replacement once it's

several years old or starts flagging warnings. A failed drive means no footage.

Q: My cameras look fine on the wall — isn't that enough?

Not by itself. A powered camera and a humming recorder can still be failing to save usable

video. The only way to be sure is to play back recorded footage now and then. Trust the

playback, not the lights.

Q: Can you just handle the maintenance for me?

Happily. Plenty of owners do the easy monthly glance themselves and have me handle the

yearly deep check — the drive health, the updates, the seals and mounts. It's exactly the kind

of quiet, important work that's easy to put off until it's too late.

★ Not sure where to start?

If your system's been running a while with no upkeep, start with one call. I'll check what

matters most — especially that drive — and set you up with a routine you can keep.

Call or text (330) 200-8042.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made keeping your camera system healthy feel a little less daunting and a

lot more doable. Keep it with your other business papers, come back to a page whenever you

need it, and don't worry about memorizing anything — that's what the guide is for.

When you'd rather have a hand, that's exactly what I do. I come to your place of business,

work at your pace, and never make you feel rushed or silly for asking. A first visit is a flat $99,

and for the parts that don't need me on-site I can often help right on your screen for $49.

Every visit comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a licensed

electrician or low-voltage contractor — for in-wall wiring or panel work I'll help you line up a

trustworthy local pro and make sure it all works together.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to figure this out alone.

You just have to remember you can call.

Friendly, plain-English tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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