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WELCOME

1. Two honest paths to a simpler phone

A lot of families ask me the same thing: should Mom get one of those simple senior phones
like a Jitterbug, or should we just lock down an iPhone so it's easy? It's a great question,
and the answer depends on the person. Let's work through it together. I'm Bill, and | run
Bill's Home Tech here in Portage County, Ohio. I've spent 30+ years helping people feel at
home with their technology, patiently and in plain language. | don't sell phones and | earn
no commission, so what follows is just honest guidance, the way I'd explain it at your
kitchen table. There are two good answers here, and they pull in different directions. A
Jitterbug is built from the ground up to be simple, with a safety service attached. A
locked-down iPhone is more capable and more familiar to the family members who'll be
helping. Neither is wrong — the trick is matching the phone to the person. No sales pitch,
just a fair look | don't sell either of these, so I've no reason to steer you. If you'd like to talk
through which fits the person you have in mind, call or text me at (330) 200-8042. I'm glad
to help.

THE 60-SECOND VERSION

2. The whole guide, on one page
If you remember only a handful of things, let it be these.

« A Jitterbug (made by Lively, formerly GreatCall) is a phone built to be simple, with a
one-touch Urgent Response help service.

* A locked-down iPhone is a regular iPhone set up to be much simpler using Apple's
built-in Assistive Access and other settings.

 Jitterbug wins on purpose-built simplicity and its safety service; the iPhone wins on
capability and on being familiar to family helpers.

* Apple's Assistive Access turns an iPhone into a big-button, large-text, stripped-down
phone — and it's free and already built in.

« If the family already uses iPhones, a locked-down iPhone is often easier for everyone to
support.

 If you mainly want calls, texts, and a simple help button with as little to learn as possible,
the Jitterbug is hard to beat. One idea to hold onto Pick for the person who'll actually use
it, not for the person buying it. The simplest phone is the one that matches their comfort
and their needs.
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WHAT 'SIMPLER' MEANS

3. What 'simpler' really means here
Before we compare, it helps to see that 'simple’ can be built two different ways.

One way is to start with nothing and add only the essentials — that's the Jitterbug
approach. The phone is designed around big text, a clear menu, and a help button, with
little else to get lost in. Simplicity is baked in from the start. The other way is to start with a
powerful phone and carefully take things away — that's the locked-down iPhone approach.
You hide the clutter, turn on a simpler mode, and leave only what the person needs. The
power is still underneath if you ever want it. Both can end up feeling simple; they just arrive
from opposite directions. Two roads, one destination A Jitterbug builds up to simple; a
locked-down iPhone pares down to simple. Which road is smoother depends on the person
and the family around them.

THE JITTERBUG

4. Meet the Jitterbug

The Jitterbug, made by a company called Lively (formerly GreatCall), is probably the
best-known 'phone built for seniors' in the country. There are typically two styles. One is a
simple flip phone with big buttons, a clear screen, and a straightforward yes/no menu —
easy to open, easy to dial. The other is a simplified smartphone with a large-type, list-style
home screen that walks you through tasks in plain language. Lively updates its lineup over
time, so check their current models before buying. What ties them together is the design
philosophy: large text, loud and clear sound, a short list of things to do, and a one-touch
Urgent Response button for help. It's a phone that assumes you want less to fiddle with,
not more. For the full lineup, see our Lively Jitterbug lineup guide. Built big and loud on
purpose Big buttons, big text, and strong, clear sound are the Jitterbug's whole point. If
eyesight or hearing is a challenge, that head start matters.
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URGENT RESPONSE

5. The Jitterbug's safety service

The feature that sets the Jitterbug apart isn't the phone at all — it's the help service that
comes with it. Jitterbug phones include access to Lively's Urgent Response: press a button
and you're connected to a trained agent who can assess the situation and get you help,
day or night. It's a bit like a medical-alert service built into the phone. This is part of a paid
plan, and the exact features depend on which plan you choose, so check Lively's current
plans for what's included. For someone who lives alone or worries about a fall or a medical
scare, that button can be a real comfort. An iPhone has its own Emergency SOS and
Medical ID, which we'll compare — but the Jitterbug's live, person-on-the-line service is its
signature.

A help button is not a guarantee No phone or service can promise help arrives in time, and
coverage can be weaker in rural spots. Treat Urgent Response as a valuable extra, not a
replacement for 911 or for checking in with family.

THE LOCKED-DOWN IPHONE

6. The locked-down iPhone idea

The other path keeps a capable phone but strips it down so it feels calm and clear instead
of overwhelming. An iPhone out of the box has dozens of apps and settings — wonderful
for some, bewildering for others. The locked-down approach hides almost all of that. You
turn on a simpler mode, make the text big, keep only a handful of apps, and silence the
noise, so what's left is calls, texts, and the few things the person actually uses. The big
advantage is that it's the same kind of phone the rest of the family likely uses, so a
daughter or grandson can help over the phone because they know where everything is.
And it's free to set up — no new device needed. For a full walk-through, see our iPhone
senior setup guide. Capable underneath, calm on top A locked-down iPhone looks simple
but still has a good camera, FaceTime video calls, and real apps underneath — ready if the
person ever wants more.
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ASSISTIVE ACCESS
7. Apple's Assistive Access: the game-changer

If you only learn one thing about simplifying an iPhone, make it this built-in mode — it's a
bigger deal than most families realize. Assistive Access is a mode built right into the
iPhone (you turn it on under Settings > Accessibility > Assistive Access) that transforms the
whole phone into a drastically simpler one: a few big buttons, large high-contrast text, and
only the apps you choose. You can set up simplified versions of Calls, Messages, Camera,
Photos, Music, and a Magnifier, laid out as big tiles or a simple list. A family member sets it
up and picks which apps appear, then protects it with a passcode so the person can't
accidentally wander out. It's free, it's already on the phone, and it can make an ordinary
iPhone feel as approachable as a purpose-built senior phone. Set it up with the person
watching Assistive Access is easiest to get right when you choose the apps together, so
the home screen holds exactly what they use — and nothing they don't.

MORE IPHONE TOOLS

8. The other iPhone simplifying tools

Even without full Assistive Access, a few built-in settings make an iPhone far easier. Mix
and match to fit the person.

« Display & Text Size: make the text larger and bolder, and boost contrast, under Settings
> Accessibility > Display & Text Size.

 Siri: let the person call, text, or set reminders by voice, which sidesteps a lot of tapping
and typing.

« Screen Time: limit or hide apps and features you don't want them to stumble into, under
Settings > Screen Time.

* Guided Access: locks the phone into a single app for a while — handy if someone tends
to get lost switching between things. You can use these on their own for a gentle
simplification, or combine them with Assistive Access for a phone that's both powerful
and genuinely easy. Settings move around a little between iPhone versions, so look
under Accessibility if a path has shifted. I'll set these up with you Getting the text size,
Siri, and Assistive Access just right is a common in-home visit, and I'll leave written notes
so it sticks. Call (330) 200-8042.
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EASE OF USE

9. Ease of use, head to head

Day to day, which one is actually easier to pick up and use? It depends on what the person
is comfortable with. The Jitterbug is easiest for someone who wants as little as possible to
learn, especially the flip model with real buttons and a plain yes/no menu. There's almost
nothing to get lost in, and the big buttons suit stiff or shaky fingers. A locked-down iPhone
with Assistive Access is nearly as simple on the surface, with big tiles and large text, but it's
a touchscreen — which some folks love and others find fiddly. If the person already uses a
touchscreen comfortably, the iPhone path feels natural; if touchscreens frustrate them, the
Jitterbug flip's buttons win. Buttons versus touch is the real fork More than any feature, the
choice between physical buttons and a touchscreen decides which phone feels easy.
Watch how the person handles a touchscreen before you decide.

SAFETY FEATURES
10. Safety features, compared

Both phones can help in an emergency, but they do it differently, and the difference
matters for someone living alone. The Jitterbug way Press the Urgent Response button
and a trained agent comes on the line to help and, if needed, send emergency services. It's
a live person, part of a paid plan, built right into a simple phone. The iPhone way An iPhone
has Emergency SOS (hold the buttons to call for help) and a Medical ID that shows your
conditions and contacts on the lock screen for first responders. Some models add Crash
Detection and Fall Detection. These are built in and free, but they connect you to 911
rather than a dedicated help agent.

Set up whichever safety tools you choose Neither phone helps if it's not set up. Whichever
you pick, fill in the emergency contacts and medical details, and practice the help button
once together so it isn't a mystery in a real moment.
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FAMILY HELP

11. Which is easier for family to help with?
Here's a factor people forget: who's going to help when something goes sideways?

That often tips the decision. If the family already uses iPhones, a locked-down iPhone is
usually easier for everyone. A son or granddaughter can talk Mom through a problem over
the phone because they know exactly where things are, and some setups let a trusted
family member help manage the phone remotely. The Jitterbug, by contrast, is its own
world. It's simple for the user, but a family member who's never touched one may not know
its menus. Lively does offer caregiver tools and support, which helps — but there's a bit of
a learning step for the helper. Pick the phone your helpers know A simple phone nobody in
the family understands can be harder to support than a familiar phone that took a little
setup. Count the helpers, not just the user.

COST & PLANS
12. Cost and plans, in plain terms

| won't quote prices — they change — but the shape of the costs is worth understanding. A
Jitterbug means buying the phone and signing up for one of Lively's plans, and the Urgent
Response safety service lives on the paid plan. The more safety and health features you
want, the higher the plan tier tends to be. Check Lively's current plans for exactly what
each includes. A locked-down iPhone has no special monthly service of its own — you just
need a normal phone and a normal cell plan, which the person may already have. Assistive
Access and the safety settings are free. If money is tight and an iPhone is already in hand,
the locked-down route can cost nothing extra to set up. Let's add up your real costs Plans
and tiers can be confusing. Tell me what the person needs and I'll help you compare the
true monthly cost of each path, with no stake in the answer. Call (330) 200-8042.
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WHAT EACH CAN DO

13. What each one can and can't do
Simplicity has a price in capability. Here's where that shows up.

« Jitterbug: excellent at calls, texts, and the help button; the simplified smartphone adds
some apps, but the lineup is limited by design.

* Locked-down iPhone: can do far more if ever needed — FaceTime video calls, a good
camera, banking and pharmacy apps, photos with family.

 Jitterbug: less to get confused by, but also fewer options if the person's needs grow.

* Locked-down iPhone: you can loosen the restrictions over time as the person gets
comfortable, without buying a new phone. If the person's needs are small and steady, the
Jitterbug's limits are a feature, not a flaw. If their needs might grow — a video call with
the grandkids, a photo of the garden — the iPhone leaves room to grow into. Room to
grow, or room to relax Ask whether the person wants a phone that can do more
someday, or one that will never surprise them. That single question often settles it.

SIDE BY SIDE

14. Jitterbug and iPhone, side by side

Here's the whole comparison on one page. Weigh the row that matters most to the person.
Jitterbug (Lively) Locked-Down iPhone Simplicity Built-in from start Pared down with
settings Buttons vs touch Flip has real buttons Touchscreen Safety service Urgent
Response agent Emergency SOS + Medical ID Capability Limited by design Full iPhone
underneath Family support Its own world Familiar to iPhone families Monthly cost Phone +
Lively plan Normal cell plan only Read across your person's needs. Someone who wants
calls, texts, and a live help button leans Jitterbug. Someone in an iPhone family who might
want a bit more over time leans locked-down iPhone.

Don't choose on price alone The cheaper phone that frustrates the user, or that nobody can
help with, costs more in the end. Fit comes first, then cost.
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TWO KINDS OF PEOPLE

15. Two kinds of people, two right answers

This choice usually comes down to which description fits the person you have in mind. If
they want purpose-built simple, plus a help button The person wants the fewest possible
things to learn, prefers real buttons, worries about eyesight or hearing, and would be
comforted by a one-touch help service — especially if they live alone.

* The Jitterbug is built for exactly this, big and loud by design.

* The Urgent Response button is a real comfort for living alone.

* There's almost nothing to get lost in or break.

« See our Lively Jitterbug lineup guide for the current models. If they want capable and
familiar to the family The person is reasonably comfortable with a touchscreen, the family
already uses iPhones, and you'd like room to do a little more over time — video calls,
photos, the odd app.

* A locked-down iPhone with Assistive Access is simple but capable.

« Family helpers already know where everything is.

* It's free to set up if an iPhone is already on hand.

« See our iPhone senior setup guide for the step-by-step. Not sure which fits your person?
Tell me a little about them — eyesight, hearing, how they do with a touchscreen, who
helps them — and I'll help you choose. No stake in the answer, just a friendly talk. Call or
text (330) 200-8042.

LEARNING CURVE

16. The learning curve and getting support

Whichever you choose, the first couple of weeks are the hump. A little planning makes
them easy. With a Jitterbug, the learning curve is short — there's not much to learn — and
Lively offers phone support and caregiver help. With a locked-down iPhone, the setup
takes longer up front, but once it's dialed in, the person has fewer surprises because the
clutter is gone. Either way, write down the handful of steps the person uses most — how to
answer a call, send a text, reach the help button — on a card by the phone. A simple cheat
sheet does more good than any manual. A card by the phone beats a manual Three or four
big-print steps on an index card, right where the phone sits, is the single most useful thing
you can leave behind.
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CARRIERS & NUMBERS

17. Carriers, coverage, and keeping the number

A phone is only as good as its signal where the person lives, so let's cover the practical
side. A Jitterbug runs on Lively's service over a major cellular network, so check that
network's coverage at the person's home and the places they go — coverage can be
thinner in rural areas. A locked-down iPhone works on whatever carrier you choose, so you
can pick the one with the best signal where they live. In most cases the person can keep
their existing phone number when they switch to either option. Don't cancel the old service
until the new phone is working, and confirm the number has moved over first.

Check coverage before you commit A help button or a smart feature is no use with no
signal. Confirm strong coverage at home before choosing, especially out in the county.

WHO JITTERBUG FITS

18. Who the Jitterbug truly fits

After many kitchen-table talks, here's the person who tends to be happiest with a Jitterbug.

* Someone who wants the fewest possible things to learn and remember.

« Someone who prefers real, physical buttons over a touchscreen.

* Someone with eyesight or hearing challenges who benefits from big, loud, and clear by
default.

* Someone living alone who'd be reassured by a one-touch help service.

* Someone whose needs are small and steady and unlikely to grow. Simplicity as a
kindness For the right person, the Jitterbug's limits are a gift — fewer ways to get
confused, fewer things to go wrong, and help one button away.
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WHO IPHONE FITS

19. Who the locked-down iPhone truly fits

And here's the person who tends to do best with a simplified iPhone.

« Someone reasonably comfortable with a touchscreen, or willing to learn.

« Someone whose family already uses iPhones and can help easily.

« Someone who might want a bit more over time — video calls, photos, an app or two.

« Someone who already owns an iPhone, so the simpler setup costs nothing extra.

* Someone who values Apple's built-in Emergency SOS and Medical ID. Start simple,
loosen later The beauty of the iPhone path is that you can start as locked-down as a
senior phone and gently add back features as the person grows comfortable — no new
device required.

SETTING IT UP WELL
20. Setting up whichever you choose

A good setup is what makes either phone a joy instead of a frustration. A few habits make
all the difference. Load the contacts and set up a short favorites list of the people the
person calls most. Turn the text size up, the ringer up, and the clutter down. On an iPhone,
that's Assistive Access plus big text; on a Jitterbug, it's mostly done for you. Fill in the
emergency contacts and medical details either way. Then sit together and walk through the
three or four daily tasks until they feel easy — answering, calling a favorite, sending a text,
reaching the help button. Leave a cheat card by the phone, and make sure the person
knows they can call you or me when something stumps them. I'll set up either one, start to
finish Whether it's a Jitterbug or a locked-down iPhone, I'll do the setup, teach the basics
gently, and leave notes behind — no rushing, no jargon. Call (330) 200-8042.
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COMMON QUESTIONS

21. Common Questions
The questions families ask me most when weighing these two.

Q: Is a Jitterbug really simpler than an iPhone? Out of the box, yes — it's built to be simple,
especially the flip model. But a locked-down iPhone with Assistive Access can feel nearly
as simple while doing much more. The best choice depends on the person and who helps
them. Q: What is Assistive Access, exactly? It's a free mode built into the iPhone (Settings
> Accessibility > Assistive Access) that turns the phone into a big-button, large-text,
stripped-down version with only the apps you choose. A family member sets it up and locks
it with a passcode. Q: Does an iPhone have anything like the Urgent Response button? It
has Emergency SOS and a Medical ID on the lock screen, and some models add fall and
crash detection. Those connect you to 911 rather than a dedicated help agent, which is the
Jitterbug's signature. Both are worth setting up. Q: The family all has iPhones. Does that
settle it? It's a strong point in the iPhone's favor, because your helpers already know the
phone. But if the person strongly prefers physical buttons or wants the live help service, a
Jitterbug may still be the better fit. Q: Can we keep the same phone number either way?
Almost always, yes. Just don't cancel the old service until the new phone is working and
the number has moved over. I'm glad to help make the switch go smoothly. Still weighing
it? This is one of my favorite questions to help with, because the right answer is so
personal. Call or text me at (330) 200-8042 and we'll match the phone to the person.
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BILL'S HERE TO HELP

22.You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

| hope this guide made choosing between a Jitterbug and a simpler iPhone feel a little less
daunting and a lot more doable. Keep it in a drawer with your other home papers, come
back to a page whenever you need it, and don't worry about memorizing anything. When
you'd rather have a hand, that's exactly what | do. | come to your home, work at your pace,
and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the parts
that don't need me on-site | can often help right on your screen for $49. Every visit comes
with a 30-day, come-back-free guarantee. I'm a tech helper, not a salesman — | don't sell
phones and | earn no commission, so my advice is just advice. If you'd like help deciding,
setting up Assistive Access on an iPhone, or getting a Jitterbug going with contacts and the
help button, that's exactly what | do. Bill's Home Tech — real help, close to home Call or
text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all of Portage
County. 30+ years of patient, plain-English tech help — and if you're ever not 100% happy
with a visit, I'll make it right or refund it. That's a promise. — Bill
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AT A GLANCE

A Picture to Follow Along

Jitterbug vs Locked-Down iPhone

Two honest paths to a simpler phone

Jitterbug Locked-Down
(Lively) iPhone
Simplicity Built in from Pared down to
start simple
Buttons Flip has real Touchscreen
keys
Safety Urgent Response SOS + Medical ID
Capability Limited by Full iPhone
design inside
Family help Its own world Familiar to
families

Pick for the person who'll use it, not the person buying it.
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AT A GLANCE

A Second Look

Which Is Actually Simpler for You?

Let the person's real needs point the way

What does the person need
most?

Fewest things Capable and Loves buttons,
tolearn + a familiar to lives alone?
help button? the family?
( N\ [ N\ [ )
A Jitterbug A locked-down Jitterbug flip
is built for iPhone fits with Urgent
exactly this best Response
\_ /L /L J
( Set up the safety features either way -- a help tool helps only if it's ready. )

lllustration - a schematic, not to scale. Your setup may differ.

BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP
Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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