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I Read this first — this is general information, not insurance advice

I'm not an insurance agent, and every policy and company is different. This guide gives
you the right questions to ask and the things to watch for — but only your own insurer
can tell you what you're actually covered for. When it matters, call your agent and get
the answer in writing.

Let's find out if your e-bike is really covered

You've invested real money in an e-bike or mobility scooter. If it were stolen,
damaged, or caused an accident, would you be covered? The honest answer for
many people is 'I'm not sure' — and this guide helps you find out, before you need
to know.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. | can't sell you insurance or
tell you what your policy says — but | can help you ask the right questions so you walk into
that conversation with your agent prepared and clear-headed.

Insurance isn't the cheeriest topic, but ten minutes of checking now can save a world of regret
later. Let's make it simple.

[J Not sure where to start?
| can help you gather your bike's details and the questions to ask before you call your
insurer, so the conversation goes smoothly. Call or text me at (330) 200-8042.

Tech Made Simple — Service Made Personal Page 2 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



THE 60-SECOND VERSION BillsHomeTech.com - (330) 200-8042

The whole guide, on one page

If you remember only these things, you'll know what to check.

0 Your homeowners or renters policy may cover an e-bike for theft and damage — but often
with limits, and not always.

0 Three things to ask about: theft, accidental damage, and liability (if you hurt someone or
their property).

0 Fast or high-powered machines may fall outside a bicycle's coverage and be treated
more like a vehicle.

0 There may be a deductible and a payout limit that make a claim less helpful than you'd
hope.

0 Standalone e-bike or mobility-device policies exist if your regular policy falls short.

0 Keep your serial number, photos, and receipt — you'll need them for any claim.

[J The ideato hold onto
Don't assume you're covered, and don't assume you're not. Call your insurer with
specific questions and get the answers in writing. Knowing beats guessing.
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What homeowners and renters policies might cover

For many people, the first place an e-bike might be covered is the policy they
already have on their home or apartment.

Homeowners and renters policies often cover personal property — your belongings — against
theft and certain kinds of damage, and an e-bike may count as personal property. They also
usually include some personal liability coverage, which could matter if you injured someone
while riding. So your existing policy may already offer some protection.

But 'may"’ is the key word. Coverage varies by company and policy, there are often limits and
exclusions, and an e-bike's motor can complicate things in ways a plain bicycle doesn't. That's
exactly why you need to ask rather than assume.

[0 Start with the policy you already have

Before buying anything new, find out what your current homeowners or renters policy
already does and doesn't cover for your e-bike. Often it's the simplest and cheapest
starting point.
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Theft: the question most people care about

Theft is the worry that brings most folks to this topic, so let's look at what to ask.

Ask your insurer plainly: if my e-bike is stolen — from my garage, or locked up away from
home — is it covered, and up to how much? Some policies cover theft from the home readily
but limit or exclude theft away from the property. Some cap the payout for a single item below
what an e-bike costs. Some require you to have used a lock.

This is where your records matter: a claim usually needs proof you owned the bike (receipt,
photos) and its serial number, plus a police report. Our locks-and-trackers guide covers
keeping those records, which do double duty for recovery and for a claim.

I Ask about the single-item limit

Many policies cap how much they'll pay for one item, and an e-bike can exceed that
cap. Ask the specific question: 'What's the most you'd pay if my e-bike were stolen?'
The answer may surprise you — better now than at claim time.
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Accidental damage and crashes

Theft isn't the only risk. What if the bike is damaged in a fall, a crash, or a mishap?

Ask whether accidental damage to the bike itself is covered — a crash, a fall, something
falling on it in the garage. Many standard policies cover certain perils but not others, and
damage from a riding accident may or may not be included. A bike is an expensive thing to
repair if a frame cracks or electronics are harmed.

Also ask about damage from a fire — including, pointedly, a battery fire — and from weather
or water. Knowing which kinds of damage are in and out helps you judge whether the
standard policy is enough or you want something more.

[0 Ask about the battery specifically

Because battery fires are a real risk, it's worth asking directly whether damage caused
by a lithium-battery fire is covered — both to the bike and to your home. Policies vary,
and this is a sensible thing to confirm.
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Liability: if you hurt someone or their property

This is the piece people forget, and it can matter most of all.

If you were to collide with a pedestrian or another cyclist, or damage someone's property
while riding, you could be held responsible for the costs. The personal liability portion of a
homeowners or renters policy sometimes covers bicycle-related incidents — but an e-bike's
motor can put it in a gray area, and some policies exclude motorized vehicles.

Ask your insurer directly whether you'd be covered for liability if you injured someone or
damaged property while riding your e-bike. On a faster or more powerful machine especially,
this is worth nailing down, because the costs of an injury claim can dwarf the price of the bike.

I Don't overlook liability

The cost of replacing a stolen bike is painful but finite. The cost if you seriously injure
someone can be far larger. Make liability one of your first questions, not an
afterthought.
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How the motor can change everything

Here's the wrinkle that trips up e-bike owners: an insurer may not treat your e-bike
like a plain bicycle.

Because an e-bike has a motor, some insurers treat it more like a moped or a motor vehicle
than a bicycle — which can change or exclude coverage under a home or renters policy. And
as our Ohio rules guide explains, a machine that's too powerful or lacks pedals isn't even a
legal e-bike; a faster Class 3, or something beyond the e-bike definition entirely, is more likely
to raise an insurer's eyebrow.

So when you call, tell your insurer honestly what you have — the class, and that it's a legal
e-bike with pedals and a motor within the limits. The answer may depend on exactly what the
machine is, which is another reason to know your bike's class and wattage.

0 Know your class before you call

Have your bike's class and wattage handy (from the label) when you talk to your
insurer. Whether it's a legal e-bike, and which class, can directly affect how they treat
it.
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Deductibles and payout limits

Even when something is covered, two numbers decide how helpful the coverage
really is.

A deductible is the amount you pay out of pocket before insurance pays anything. If your
deductible is high relative to the bike's value, a claim might not be worth making — and it
could affect your future premiums. A payout limit (or single-item cap) is the most they'll pay; if
it's below your bike's value, you'd be left to cover the difference.

Ask for both numbers as they'd apply to your e-bike: "What's my deductible, and what's the
most you'd pay out?' Together they tell you whether the coverage is real protection or more of
a formality for something as valuable as an e-bike.

[0 Do the simple math

If the deductible is nearly as much as the bike would cost to replace, the coverage
won't help much. Knowing the deductible and the cap lets you judge honestly whether
you're really protected.
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Standalone e-bike and mobility-device policies

If your regular policy falls short, specialized coverage exists just for e-bikes and
mobility devices.

Some insurers offer standalone policies or riders designed for e-bikes, covering theft
(including away from home), accidental and crash damage, and liability, often with higher
limits suited to the bike's value. There are similar options for mobility scooters and power
chairs. These cost extra, of course, but may fill gaps a home policy leaves.

Whether it's worth it depends on your bike's value, how and where you ride, and what your
existing policy already covers. For an expensive bike ridden often in public, dedicated
coverage can make sense; for a modest bike that mostly stays in a locked garage, your home
policy may be plenty.

[0 Compare the gap, not just the price

The question isn't simply what a standalone policy costs — it's what gaps it fills that
your current policy leaves open. Figure out those gaps first, then decide if closing them
is worth the premium.

Tech Made Simple — Service Made Personal Page 10 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



TWO KINDS OF RIDERS BillsHomeTech.com - (330) 200-8042

Two kinds of riders, two sets of needs

How much insurance you need depends on your bike's value and how you ride.
Two pictures help you judge.

If you ride a modest bike close to home

Your e-bike wasn't the priciest, it mostly lives in a locked garage, and you ride quiet local
routes. Your risk is lower and simpler.

+ Your existing homeowners or renters policy may well be enough.

+ Confirm theft from home is covered and check the single-item cap.
« Still ask about liability, just in case.

« Keep your serial number, photos, and receipt on file.

If you have a valuable bike you ride widely

You've a pricier bike, you lock it in public often, and you ride farther and faster. Your exposure
to theft, damage, and liability is higher.

« Check carefully whether your home policy's limits reach your bike's value.

Ask hard about theft away from home and about liability.

Consider a standalone e-bike policy to fill the gaps.

A higher-value, often-ridden bike is where dedicated coverage pays off.

[0 Not sure which rider you are?
Tell me your bike's value and how and where you ride, and I'll help you figure out what
to ask your insurer and whether extra coverage is worth it. Call (330) 200-8042.
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The exact questions to ask your insurer

Here's your script. Ask these plainly, and write down the answers.

Q: Is my e-bike covered as personal property, and is it treated as a bicycle or a motor
vehicle?

This sets the stage. If the motor makes it a vehicle in their eyes, the rest of the answers may
change.

Q: If it's stolen — from home, and away from home — am | covered, and up to how
much?

Pin down both situations and the single-item cap. Ask whether a lock is required.

Q: Is accidental or crash damage covered, and what about a battery fire?
Know which kinds of damage are in and out, including fire and water.

Q: Am | covered for liability if I injure someone or damage property while riding?
Possibly the most important question, especially on a faster bike.

Q: What's my deductible, and would a claim affect my premium?
This tells you whether a claim would actually be worth making.

[0 Get the answers in writing

Ask the agent to put the key answers in an email, or note the date, time, and who you
spoke with. Verbal assurances are hard to rely on if there's ever a dispute at claim
time.
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The records that make a claim work

Coverage is only half the battle; proving your claim is the other half. These records
are what you'll need.

0

Your bike's serial number, written down and photographed.
Clear photos of the whole bike and any distinctive features.
The purchase receipt or proof of what you paid.

A note of the lock you use, since some insurers ask.

Any app or tracker records that could support a theft claim.

For a theft: a police report, filed promptly with the serial number.

0 Let me help you build your record file

Setting up a simple folder — serial number, photos, receipt — takes a few minutes and
makes any future claim far easier. I'm glad to help you put it together. Call (330)
200-8042.
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Insuring a mobility scooter or power chair

If you depend on a mobility device, insurance questions matter even more, with a
few twists of their own.

A mobility scooter or power chair may be covered as personal property under a home or
renters policy, much like an e-bike — so the same questions about theft, damage, limits, and
liability apply. But because these devices are often essential to daily life, being without one
while a claim is sorted out is a bigger deal, so ask about repair timelines and whether a loaner
iS ever covered.

If the device was obtained through Medicare or insurance (see our Medicare guide), ask how
repair and replacement work in that context too. And standalone mobility-device coverage
exists if your home policy isn't enough for something you can't do without.

I Being without it is part of the cost

For a device you rely on to get around, the real cost of a loss isn't just the dollars — it's
the days without mobility. Factor that in when deciding how much coverage you want
and how fast a claim can be handled.
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Adding the bike to your policy ('scheduling’)

If your home policy's limits are too low for your bike, there may be a simple fix short
of a whole new policy.

Many insurers let you 'schedule’ a valuable item — list it specifically on your policy, usually for
a small extra premium — so it's covered for its full value, often with a lower or no deductible
and broader protection. It's a common approach for jewelry or cameras, and it can work for an
e-bike that exceeds the standard single-item cap.

Ask your insurer whether scheduling your e-bike is an option, what it would cost, and exactly
what it would and wouldn't cover. It's often cheaper and simpler than a separate policy, if it fits
your situation.

[0 Scheduling can be the easy middle path

If your only problem is that the single-item cap is too low, scheduling the bike may
solve it neatly without a whole new policy. Ask your insurer if it's available for your
e-bike.
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Reading the fine print without a headache

Policy documents are dense, but a few key spots tell you most of what you need.

Look for the sections on personal property (and any special limits or excluded items),
personal liability, and any definitions of 'motor vehicle' or 'motorized’ that might sweep in your
e-bike. Watch for exclusions — the 'we do not cover..." lists — which is where surprises hide.
You don't have to read every word; you have to find those few relevant parts.

If the language is baffling, that's normal, and it's a fine reason to ask your agent to explain a
specific clause in plain English, or to have someone go through it with you. Understanding the
fine print is what turns 'l think I'm covered' into 'l know I'm covered.’

O I'll help you find the relevant parts

You don't have to decode a whole policy — just the handful of parts about your bike.
I'm glad to help you locate and understand them, and flag questions for your agent.
Call (330) 200-8042.
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How good security helps with insurance

Your locks and records don't just prevent theft — they can matter to your coverage
and claims.

Some insurers want to see that you used a proper lock before they'll pay a theft claim, and
good security can sometimes help with coverage or cost. So the steps in our
locks-and-trackers guide — a strong lock, a hidden spot, a tracker, a recorded serial number
— work hand in hand with insurance: they lower the chance of a loss and strengthen any
claim you do make.

Ask your insurer whether they have any security requirements or discounts tied to locks or
trackers. It's a small question that can affect both your premium and your protection.

[0 Security and insurance reinforce each other
Think of them as a team: good locks make a claim less likely and more likely to pay out
if needed. Ask your insurer what security they expect, and meet it.
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When to review your coverage

Insurance isn't set-and-forget. A few moments call for a fresh look.

« When you buy the bike — check coverage before you even ride it.

« When you upgrade to a more valuable or more powerful machine.

« At your annual policy renewal — a natural time to confirm nothing's changed.
« If you start riding differently — farther, faster, or locking up in public more.

« If you move or change insurers, since coverage can differ.

0 Tie it to your renewal

The easiest way not to forget is to check your e-bike coverage each year when your

policy renews. A five-minute call keeps your protection matched to your bike and your
riding.
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Deciding whether extra coverage is worth it

Not everyone needs dedicated e-bike insurance. Here's how to decide calmly.

Weigh three things: the bike's value (could you comfortably replace it yourself if the worst
happened?), your risk (where and how you ride and store it), and what your current policy
already covers. If your home policy covers a modest bike well, you may need nothing more. If
you've an expensive bike, big gaps, and real exposure, extra coverage may be money well
spent.

There's no universal right answer — it's a judgment call about your own comfort with risk. The
goal is simply to make that call knowingly, rather than discovering a gap at the worst possible
moment.

O I'll help you weigh it, with no sales angle

Since | don't sell insurance, I'm a safe person to think this through with. Tell me your
situation and I'll help you decide whether to add coverage — or whether you're already
fine. Call (330) 200-8042.
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An honest, caring reminder

Before the questions, let me say plainly where this guide's limits are.

I'm a tech helper, not an insurance agent, and nothing here is insurance advice. Policies and

companies differ enormously, and the only way to know your real coverage is to ask your own
insurer and read your own policy. I've given you the questions and the lay of the land, but the

answers have to come from them.

Please don't rely on this guide — or on an assumption — for something as important as
whether you're covered. Make the call, get it in writing, and then you'll truly know.

I Confirm with your own insurer
This is general information to prepare you, not a statement of your coverage. Your
insurer and your policy are the only authority on what you're actually protected for.
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Making the call go smoothly

A little preparation turns an intimidating insurance call into a quick, productive one.

Before you dial, gather your policy number, your bike's class, wattage, value, and serial
number, and this guide's list of questions. Then call, work through the questions one at a time,
and don't be shy about asking the agent to slow down or explain anything in plain English.
Note the answers, the date, and who you spoke with.

If the first answer is vague, it's fair to ask them to confirm in writing or to escalate to someone
who knows e-bikes. You're the customer, and a clear answer about your coverage is exactly
what you're owed.

O I'll help you prep for the call
We can gather your bike's details and the questions together so you call your insurer
ready and confident. Call or text me at (330) 200-8042.
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Common Questions

The questions | hear most about insuring an e-bike, answered plainly —
remembering only your insurer can confirm your coverage.

Q: Is my e-bike covered by my homeowners insurance?

It may be, as personal property for theft and damage, with some liability coverage too — but
limits, exclusions, and how the motor is treated vary a lot. The only way to know is to ask your
insurer about your specific policy.

Q: Will it cover theft if the bike is stolen away from home?

Sometimes yes, sometimes only from home, and often up to a single-item cap that may be
below your bike's value. Ask about both situations and the cap, and whether a lock is
required.

Q: What about if | injure someone while riding?

That's liability, and it's a crucial question. A home policy's personal liability sometimes covers
bicycle incidents, but the motor can put an e-bike in a gray area or an exclusion. Confirm it
directly.

Q: Do | need a separate e-bike insurance policy?

Maybe, if your bike is valuable, you ride widely, or your home policy leaves big gaps. For a
modest bike that mostly stays in a locked garage, your existing policy may be enough. Weigh
the gaps against the cost.

[0 Want help sorting out your coverage?
| can't sell you insurance, but | can help you ask the right questions and understand the
answers. Call or text me at (330) 200-8042 and we'll make it clear.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made your e-bike insurance feel a little less daunting and a lot more doable.
Keep it in a drawer with your other home papers, come back to a page whenever you need it,
and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not an insurance agent,
and nothing here is insurance advice — for what you're actually covered for, ask your own
insurer, and I'll gladly help you prepare the questions and understand the answers.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Three Things to Insure Against

Ask your insurer about each

The risk The question to
ask
Theft Home and away? Up to how much?
Damage Crash, fire, What's covered?
water?
Liability If I hurt Am | covered?
someone?
The numbers Deductible? Payout limit?

Only your insurer can confirm your actual coverage.
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Checking Your Coverage

A simple path to a clear answer

r @ 1( © 1( (3] \ @
Gather details Call your Get it in Decide
Class, value, insurer writing Enough, schedule,
serial number - Work through -] Note answers, - or standalone
the questions date, and who
\_ J \\ J \\ J y

Ten minutes now beats a nasty surprise at claim time.
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Ways to Get Covered

From simplest to most tailored

Option Good when

Existing policy

Modest bike,
Schedule the bike Only the cap
Standalone policy Valuable bike,

Keep records Always -- for

Compare the gaps a policy fills, not just the price.

covered well

is too low

big gaps

any claim
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Do | Need Extra Coverage?

A calm judgment about your own risk

Could | replace it myself if
lost?

Modest bike, Valuable bike, Ride far, lock
stays home? big gaps? up in public?
4 N\ N\ [ N\
Your home policy Consider scheduling Ask hard about
may well be it or a standalone theft-away and
enough policy liability
\ J J J
[ This is general information, not advice -- confirm with your insurer. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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